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ABSTRACT

CLASS IN THE BAR:
EXPERIENCES OF CLASS RELATIONS AND PRECARITY
AMONG BAR WORKERS IN ANKARA

Berber, Ekin Emek
MS., Department of Political Science and Public Administration

Supervisor: Prof. Dr. Necmi Erdogan

September 2018, 152 pages

This thesis aims to study the class relations and precarity
experiences of the bar workers in Ankara. Accordingly, structure of the bar
sector, working conditions, control and surveillance of the labor, and
anxieties for future are analyzed. In addition, class encounters, identity,
collectivity, individuality and solidarity are studied with respect to class
consciousness and being organized. Feelings on the basis of work lives
and private lives of bar workers, their tactics to cope with the upper classes
and gender relations are also in the scope of this thesis. Relevantly, field
work of the thesis is conducted by in-depth interviews with 21 bar workers
from different backgrounds and from five different districts (Kizilay, Tunall,
Bilkent, Cayyolu and GOP) in Ankara.

Key words: Class, Precarity, Bar Workers, Waiters and Waitresses
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BARDA SINIF:
ANKARA'DA BAR EMEKCILERININ
SINIF ILISKILERI VE PREKARYA DENEYIMLERI

Berber, Ekin Emek
Yuksek Lisans, Siyaset Bilimi ve Kamu Ydnetimi Bolum

Tez Yoéneticisi: Prof. Dr. Necmi Erdogan

Eylal 2018, 152 sayfa

Bu tez Ankara’daki bar emekgilerinin sinif iligkilerini ve guvencesizlik
deneyimlerini incelemeyi amacglamaktadir. Bu dogrultuda, bar sektdrinin
yapisl, galisma kosullari, emegin gdzetimi ve denetimi, gelecek kaygilari
analiz edilmistir. Ayrica, sinif karsilagsmalari, kimlik, kolektiflik, bireysellik ve
dayanisma, sinif bilinci ve &rgutlilik agisindan incelenmigtir. Bar
emekgilerinin calisma hayati ve 6zel hayatlari Uzerinden duygulari, Ust
siniflarla basa ¢ikma taktikleri ve toplumsal cinsiyet iligkileri de bu ¢alisma
kapsamindadir. Bu konular gercevesinde, tezin alan galismasi Ankara’nin
bes farkl boélgesinden (Kizilay, Tunali, Bilkent, Cayyolu ve GOP) ve gesitli
arkaplanlardan 21 bar c¢alisaniyla yapilan derinlemesine goérismeler

yoluyla gergeklestirilmistir.

Anahtar Kelimeler: Sinif, Givencesizlik, Bar Calisanlari, Garsonlar
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CHAPTER 1

INTRODUCTION

The service was perfect; waiters were not allowed to grow mustache
or smoke. If the cashier would not thank to the customer with a
smile when he took the money, he would get a kick from Mr. Resat.
They were not allowed to support a political party or a football team;
doors were widely open to everyone from Ankara. By giving
sizeable amount of money, they would bring big chefs from Markiz,
the Italian Embassy, Orman, and Degustasyon and made a perfect
team that will hardly happen again. For example, the headwaiter
Vasil Lupi speaks five languages as native, he sings loudly in
Albanian when he cheers up.

These lines (Ergir, 2017) picture one of the most famous places in
mid 1950s in Ankara: Piknik. Besides Piknik, Karpi¢, Sureyya Gazinosu,
Tavukgu, Missuri, Washington Restaurant, Ciftlik Merkez Lokantasi and
lately Korfez are known as legendary places of Ankara. They are
legendary, due to the harmony of restaurateurs, waiters, customers-
regular customers, service and food & drinks. Among these components,
waiters are appeared in memories as polite, respectful, well dressed,
experienced and mature people. For example, Akyar (2015) recalls one of

the waiters as

... We are at the garden of Ciftlik Merkez Lokantasi. It is evening...
Veteran headwaiter has black suit and polished shoes. Only one
button of his reefer managed to reached the other side. Nervous. A
black butterfly perched between the throat and chin of the milk-white
shirt. He is standing, all ears... Waiters are at chef's command.
Busboy responding to waiters, dancing attendance on them...

1



The image of the waiters was remembered with respect in those

times.

Today, Ankara, the capital of Turkey, hosts almost six million people
and thousands of cafes, bars, pubs, and restaurants at different districts.
Beside population and places, Ankara itself has experienced a kind of
transformation by the time. From symbolically Karpi¢’'s eras to today,
waitresses, waiters and bartenders has changed as much as the places.
Nevertheless, it is impossible to reach statistical data of workers in these
places in terms of their number, styles, daily life or demographical
background etc.

In addition to official statistics, there is no direct academic literature
about them whereas there are limited number of studies about precarity
and working class in Turkey. In 2010s Turkey, many professions are
subjected to precarious conditions of neoliberalism and bar workers (which
refers to waitresses, waiters and bartenders during this thesis) are one of
them as part of the working class. In order to convey this study, questions
about class belongings, class encounters, reflections of precarity on work

life and dalily life, and long term plans of workers are asked.

There is a blurred picture in Turkey about working class and
precarity. Rate of unionization has been decreasing constantly and people
start to do not identify themselves with classes. Even waiters, waitresses
and bartenders themselves do not identify themselves as a part of working

class in general.

Does precarity obstruct to organize? How does it reflect in class
solidarity? Is there a relation between precarity and private life? Does
precarity cause isolation and despair of workers? What kind of picture is
drawn by precarity that labour experiences? What are the affects of

precarity on future anxieties?



The bar sector itself withesses class encounters strikingly, then
what kind of picture exists? How is the image of boss and upper class
customers? How bar workers behave to them and develop tactics against

them? Does individuality prohibit solidarity and forming unions?

Since the so-called service sector, which is used to refer bar sector
in this study, does not reflect a homogenous totality, interviewees were
chosen by different areas so that the class encounters between workers
and customers could be seen explicitly. For example, Bilkent, Park
Caddesi and Gaziosmanpasa (GOP) districts are preferred in order to
observe bar workers who serve to the upper class customers while Kizilay
and Tunal districts are preferred for the lower middle class, middle class
and upper-middle class customers. However, previous places and
experiences over there were also taken into consideration during the
interviews. Three of these five districts (Bilkent, Park Caddesi, and GOP)
are preferred to provide a profile with high-income customers and low-
income workers in luxury cafes, bars and pubs. On the other hand, Kizilay
and Tunali districts include a heteregenous profile with customers and
workers. By doing so, the aim is to observe hierarchical class relations and

encounters.

Kitchen workers and cleaning workers are not included because
they do not have a direct contact with customers most of the time and their
working hours are shorter than waiters’, waitresses’ and bartenders’. At the
same time, parking lot staff are excluded because they are not unique to

service sector and they do not exist in every place.

This study focuses on twenty-one waitresses, waiters, and
bartenders at Kizilay, Tunali, Gazi Osman Pasa (GOP), Bilkent and
Cayyolu districts in Ankara who work at cafes, bars, pubs and restaurants
between April 2014 and April 2016 with in-depth interviews. The youngest

of twenty-one interviewees is twenty years old while the oldest one is forty-
3



five. Three of the interviewees (Asim, Doga and Ahmet) are secondary
school graduates, thirteen of them (Sebnem, Oktay, Zeynel, Suleyman,
Selguk, Hursut, Ferhat, irfan, Avni, Cemal, Tevfik, Yusuf and Harun) are
high school graduates, and five of them (Segin, Irmak, Hande, Burhan and
Metin) have bachelor's degree. Even though service sector also includes
restaurants, kahvehanes etc., this study only focuses on bar waitresses,
waiters, and bartenders because of workers’ interaction with customers.
One of the common points of the interviewees is that they think being a
waiter or waitress is the only thing they have. Names of the interviewees
and places where they work have been changed, as they informed, to
provide more reliable interviews. Also, the interviews are performed in
different places than they work and their wordings are not changed to
reflect their point of view. Interviews are recorded by interviewees’

permission and each interview takes at least two hours.

In addition, most of the interviewees identify themselves with leftist
tendencies. Most of them claim to be “socialist”, “leftist” or “anarchist” while
few of them claim to be “conservative”. Nevertheless, it is not possible to
assume all or most of the bar workers have “leftist tendencies in general.
Even so, tendencies of interviewees help to discuss class discussions,

class belongings, collectivity and unionization.

Beside these interviews, lots of waitresses, waiters, and bartenders
hesitate to attend the interview mainly because they think that | was sent
by the bosses or government or they do not want spend their limited off
times with an interview. Most of the interviewees were convinced by
personal contacts, in other words, in addition to friends from bars,
experiences during my waitressing period helped me to find service sector
workers to make interviews and give insights about the sector. Also,
observations during the fieldwork and being client at the bars are used in

this study.



To begin with, in chapter 2, theoretical and historical class and
precarity discussions are argued. Based on those arguments, class and
precarity in Turkey are discussed through specific examples. Also,

academic literature about Turkish class and precarity are looked at.

In chapter 3, precarious working life of bar workers is examined by
the fieldwork. In this chapter, the general structure of bar sector is provided
by previous job experiences, why and how to become bar worker, process
of recruitment, expectations of both workers and bosses, and bar workers’
working conditions (in the axes of economic conditions, insurance, long
working hours, security and health issues) first. Then, control and
surveillance of bar workers are examined through security cameras, smart
phone applications and interventions to daily life and life styles of bar
workers. Finally, future anxieties of waitresses, waiters and bartenders are
listed by anxieties about Turkish politics and its reflections, changing the

sector and trying to be the “boss” at the sector.

Then, in chapter 4, class encounters, identity and collectivity of bar
workers are questioned with the fieldwork again. Firstly, feelings and
tactics are examined by relationship between bosses and bar workers, the
image of boss to underline class encounters. Secondly, relationship
between customers and bar workers, way of addressing to bar workers,
envy, vindication, and extraordinary demands of bosses and customers are
stated to show another dimension of the class encounters. Thirdly,
collectivity, individuality and solidarity of waitresses, waiters and
bartenders are discussed in terms of relationship between working
partners, solidarity depending on districts, attitude towards
student/contemporary bar workers and practices of individuality. Fourthly,
ideological-political positions and unionization are argued. These
arguments are built on perception of working class, feeling of belonging to

a class, strike examples, willingness and trust to unions, and existing
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unions. Finally, gender in the bars is discussed briefly through the
perspective of state, extra expectations for female workers, and sexual and

verbal harrassment.

During the interviews wide range questions are asked to the
interviewees. To begin with, their life stories and previous experiences are
guestioned to provide personal backgrounds. Then, questions about
working conditions and working practices are asked in order to help
provide general framework. Although all of the stories or answers are
directed by single questions, each answer replies more than it has been
asked and highlights other topics. Thus, the interviews proceed with

articulations.

Since waitresses, waiters and bartenders are considered as part of
precarity and working class, their daily and general practices, feelings,
tactics, and tendencies to be part of organization and resistance are
guestioned in this study. As Sait Faik (2016) states, “...Because people are
not born as waiters. In fact, let’'s offer here an apt saying of his which
repeats often: ‘People may die as waiters but are never born as them™.
Indeed, this study tries to figure out why and how people become waitress,
waiter or bartender and how long they may continue under precarious and

neoliberal capitalist conditions in Turkey.



CHAPTER 2

CLASS AND PRECARITY

As mentioned in the introduction, the bar workers are part of
working class and they are subjected to precarious conditions. This
chapter is composed of two major parts. In the first one, theoretical and
historical understanding of class and discussions on precarity are
explained. This part begins with an analysis in general academic
framework, and continues with class and precarity discussions. Then, in
the second part, literature of class and precarity in Turkey in terms of
literature and specific examples in Turkey are discussed. With these two
parts, this chapter aims to provide a short theoretical framework about

class and precarity and to offer a brief review of the Turkish case.

2.1 Discussions on Class and Precarity

2.1.1 Theoretical and Historical Background of Class

As stated earlier, class is the basis of this study. In order to take bar
workers as part of working class, theoretical and historical background of

class conceptualization should be examined first.



Class is a strong word for its complexity to tell societal category.
Latin word classis, which was used for describing a property based
category in ancient Rome, appeared in English in sixteenth century with its
plural form classes or classies. Nevertheless, classis used to refer Roman
history and was a term related with church organizations ("assemblies are
either classes or synods”) first (Williams, 2006). Then, its meaning has
extended to refer a category and coterie and it began to be used as a
general word for a category or a group by the end of the seventeenth

century.

This study draws upon the Marxist conception of social classes. As
it is often quoted, Marx and Engels argue that: “the history of all hitherto
existing society is the history of class struggles” (1998: 6). That implies that
the struggle between classes shapes the history of social formation.

The class structure is based on the ownership of means of
production, on the divide between the ones who own the means of
production and those who do not. Those who do not own the means of
production, provide the owners of the means of production with their labor

power for the production and re-production of their lives.

The Marxist perspective speaks of a polarized dual-class structure
in which class conflicts serve as the motor of social change. Marx definitely
mentions about classes other than the capitalist class and proletariat in his
studies. To illustrate, in The 18th Brumaire of Louis Bonaparte, Marx
(1972) draws a multi-class society and talks about many significant political
groups, such as the landed aristocracy, the financial capitalists, the
industrial capitalists, the peasantry, the urban petite-bourgeoisie, the
lumpenproletariat, as well as the army, the civil servants, the church, and
the intelligentsia. Nevertheless, Marx is deeply interested in its determinant
dynamics that transforms the social structure (capitalist-worker or ruler-

ruled etc).



It can be said that Gramsci’s effect on Marxism and cultural theory
has a big importance (Williams, 1990). One of the British Marxist
theoreticians inspired by Gramsci is E. P. Thompson. Then, according to
Thompson (1963), class is a relationship embodied in real people and in

real context:

By class, | understand a historical phenomenon, unifying a number
of disparate and seemingly unconnected events, both in the raw of
experience and in consciousness. | emphasize that it is a historical
phenomenon. | do not see class as a ‘structure’, nor even as a
‘category’, but as something which in fact happens (and can be
shown to have happened) in human relationships. (p.1)
Thus, Thompson conceives class as a relationship and the working
class as a class that ‘makes its own history’ (Thompson, 1963). Similar to

Marx’s conception of class, Thompson (1963: 1) argues that:

Class happens when some men, as a result of common
experiences (inherited or shared), feel and articulate the identity of
their interests as between themselves, and as against other men
whose interests are different from (and usually opposed to) theirs.
As Brown claims, however, the class is more than relations with the
means of production as Marx states (Hooks, 2016). Accordingly, class is
related to behaviours, general assumptions, teaching style of how to
behave, expectations from the self and the others, future understanding,
how to understand and solve the problems, how to think, to feel and to

behave.

Sennett and Cobb (1993) define the internal, emotional, harmful
forms of class differences in modern society. They examine human

relations within and among classes. As they state:

Class society takes away from all the people within it the
feeling of secure dignity in the eyes of others and of themselves. (...)
The result of this, we believe, is that the activities which keep people
moving in a class society, which make them seek more money,

9



more possessions, higher-status jobs, do not originate in a

materialistic desire, or even sensuous appreciation, of things, but

out of an attempt to restore a psychological deprivation that the
class structure has effected in their lives. In other words, the

psychological motivation instilled by a class society is to heal a

doubt about the self rather than create more power over things and

other persons in the outer world. (1993)

As Coskun (2013) states, if the workers’ way of eating, way of
dressing, way of talking, their jokes, stories etc. signifies a class
antagonism or at least reflect a rage against exploitation, inequality etc.,
then, it is meaningful to mention a class culture. Also, unionization,
membership of political parties, experiences of protests and struggles, their
perceptions about previous ones or solidarity in these protests etc. should
be considered to understand class consciousness. At the same time, class
consciousness is a process and when the solidarity and seeking justice
find themselves a place in this consciousness, it is possible to talk about

class culture (Ozugurlu, 2005).

To conclude, class is one of the key concepts of this study since the
bar workers are part of the working class. In order to analyze class culture,
class consciousness and class encounters or class relations, the

conceptualization should be clearly understood first.

2.1.2 Discussions on Precarity

After the 1970s, capitalism underwent striking transformations in
various ways. Precarity has been widely discussed in recent times as
another tab of capitalism. Under this title, theoretical background of
precarity and precarization will be argued. Precariat is simply a
combination of the adjective ‘precarious’ and the noun ‘proletariat’ as

Standing (2014) states. It was first used by French sociologists in 1980s to
10



describe temporary and seasonal workers. However, in this study, it is
used with wider meanings. Basically, it refers to insecure and uncertain
conditions of workers. Accordingly, it is possible to consider
precariatization as a working process that “dismantle and polarise the
levels of social rights and standards of living for most of the labor force”
and “as a form of work below the standards of old Fordist labor relation” as
Candeias (2005) describes.

Empirically, precarity includes temporary employments, job losses,
deprivation of basic rights, uncertain, unpredictable and risky employments
of workers. It may target both blue collar and white collar workers by
flexible exploitation. As Foti (2004) thinks, precarity is “being unable to plan
one’s time, being a worker on call where your life and time is determined

by external forces.”

On the other hand, strategies and tactics of workers to deal with the

precarity attempts to renew themselves.

Also, Bourdieu describes precariat as a “hew mode of dominance”
resulting from restructuring of the economy that “forced workers into
submission”. He asserts that globalisation and fragmentation of the labor
market has created a new generalized and permanent state of insecurity
for workers. In fact, debates about precariat have usually centered on the
formation of a newer class subject to precarious conditions. Standing
(2014) defines precariat as a “new dangerous class” which is created by
neoliberal agenda. According to him, there are two ways to define
precariat. On the one hand, it refers to a different socio-economic group in
Weberian sense and provides possibilities to use Weber’s “ideal type”. On
the other hand, precariat is used as a class-in-the-making in Marxian
sense. However, there are lots of criticisms against Standing’s point of
view for making precariat into a class. For example, according to Richard

Seymour (2012):
11



Attempts to make (precariat) into a class are theoretically
incoherent, and facts of precarious labor and social precarity are
misunderstood if boxed into an emerging class thesis” ... “It is one
that emerges between the ‘power bloc’ and the rest, particularly in
the age of austerity. The precarity built into financialized
accumulation was always pushed downward as far as possible. But
it is affecting ever wider layers of people, such that only the
capitalist class and a few sections of the middle class seem to be
protected from it, their security purchased through our precarity.

At the same time, precariat is also tied to gender, national and
ethnic identities that suffer the lack of means of representation within
existing political institutions, according to Bourdieu, Castel and Wacquant,
as Candeias (2007) states. These scholars are criticized by Candeias

(2007) for calling the state back to regulate market that causes:

Retronormative idealization of the European welfare state against
the aggressive Anglo-Saxon capitalism. However, there is no
instance of too little welfare state. On the contrary, the density of
welfare state and surveillance institutions work massively as an
element of and control with a profound impact on the way of life of
dependent clients. (pp.5-6)

Nevertheless, deprivation of stability and security, heterogeneity,
mobility, and uncertainity etc. is mixed up with capitalist accumulation.
Therefore, precarization and precariat can be considered as “an
appearence of an unending uncertainity and mobility in new capitalism” as

stated in the Communist Manifesto (Bora & Erdogan, 2011, p. 36).

It is possible to claim that there are two main tendencies in the
precariat discussion on late capitalism in recent period; continuation of the
existing process and the newly emerging process. However, precarization
does not simply bring about a new social class. It is actually a vector
instead of referring directly to a class or a social type. Bourdieu also
considers precariat as collectivity instead of ‘army’. There is an argument
that proletariat traditionally shows a homogenization while recent

capitalism shows heterogenization. Thus, it is possible to say that there is

12



fragmentation, flexibility or differentiation, but it is not exactly new as Marx

has stated eatrlier.

Not surprisingly, precarity, precarization and precarious employment
brings inevitable social and cultural effects in the new capitalist culture. At
this point, precarity turns the relations among people into operations
among people in daily life. As underlined by Sennett, “flexible capitalism
has brought an end to cohorent work histories for everyone, leading to
anxieties in individual lives, and exposing even the most privileged to
insecurity and uncertainity” (2005). Thus, the culture of precariousness
should be considered more.

Sennett also claims that power in modern forms of flexibility are
composed of three factors; ‘discontinuous reinvention of institutions’,
‘flexible specialization of production’, and ‘concentration of without
centralization of power’ (2005). In addition, Sennett states that “time is the
only resource freely available to those at the bottom of society” (2005).

Thus, precarity renews itself in continuous and infinite ways.

As a result, instead of considering the precarity as a newly
emerging or dangerous class, it should be thought as a vector. Precarious
conditions of the bar workers play an important role, however, they are still
part of the working class.

13



2.2  Class and Precarity in Turkey

So far, theoretical and historical background of class and
discussions on precarity are argued. Class and precarity in Turkey, of
course are part of it. However, a deeper attention to academic literature
about Turkey’s class and precarity discussions is required since this study
is shaped around Ankara, and Turkey.

2.2.1. Class in Turkey

In this part, academic literature of class in Turkey will be argued
with some examples. These examples will provide to shape a framework
for combination of bar workers’ class experiences and theoretical

arguments.

It should be noted that there are very limited number of studies
concerning the everyday practices and ordinary workday experiences of
workers in Turkey. As Genig (2002) argues, the dominant working class
imagery is limited to the organized segments of working class. The
academic literature about working class in Turkey mostly deals with the
trade unions and political organization of workers. They are generally
studies of working class history which are not based on testimony of
workers. In addition, there are some studies which concern with the
historical development of working class movements and unionization from
Ottoman Empire to present in Turkey. These studies deal with organized
workers and working class movements, rather than their everyday life
practices (Akkaya, 2008).

14



There are limited number of studies that consider not only organized
workers but also other workers, especially the ones employed in small
sized production sector companies. To illustrate, the study of Quataert and
Zurcher (1998) examines the working class in general in the period from
middle of nineteenth century to 1950, just like many other studies in
Turkish working class history researches, which are given above.
However, in his introduction, Quataert argues that he both emphasized the
state and modernization and tried to examine the history with a “bottom up”
approach. This compilation examines organized and unorganized workers
alike, and both small sized production sector workers, changing economic
conditions, class conflicts, movements of workers and the birth of the class
awareness and leftist movements. Ozugurlu’s study (2008) presents
another historical process by glass workers. Kogak (2014) also conveys
shifting to the left after 27 May of 1960 on glass workers and their class

awareness.

Boratav (2004) suggests that we only know the dramatic change in
distribution of income in Turkey in 1977-1988 because of his
macroeconomic studies. Boratav informs that the data obtained in those
studies are enough to fill in some gaps. These gaps are related with how
and how much the comparative and absolute decline in payments,
salaries, and prices for the goods of farmers effected workers’ daily lives,
wealth levels and lifestyles. In his study, Boratav examines how negative
impacts on macroeconomic level affects micro levels. Nichols and Sugur
(2004), conducted a research in 1999 and 2000 with workers who produce
white goods, cars and textiles. They examine working conditions of these
factories and the meaning of working there for workers, differences within
the labour force that relate to gender and ethnicity, modern management in

global sense, trade unionization in these factories etc.
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Also, Erdogan et al.’s study (2002), although it is not directly related
with the working class, based on semi-structured interviews that examines
the life stories of the poor, their personal experiences and thoughts and
says that the starting point of the study is the importance of the political
and cultural processes where the poor are excluded or included, their
positions vis-a-vis social hierarchies and power relations and their
representations about themselves and about others. Yiicesan-Ozdemir's
study (2014) also focuses on white collar call center workers in both
metropoles and upstates. She underlines the distrust to unions, anxiety of
dismission, and degrading attitude of white collar workers towards blue
collar workers. In addition, Bora (2005) and Ozyegin (2005) deal with the
concept of gender in a specific context, that is to say, in household service
relationships. They examine how this relation is constructed because of the
class difference between household cleaning women and their employers.

Also, further gender based details can be found in Aksu Bora’s studies.

Dinler discusses class and masculinity in accordance with feelings,
performances and organizations among workers (2014). Besides academic
framework, she adds her subjective perspective on both theory and
experience and discusses the ways of handling with unjust treatment and

subalternity.

Also, Yasin Durak conducted a resarch about religious-conservative
manipulation on working class in small and medium sized enterprises in
Konya. According to his research, generality of disruption of payment,
partial lack of insurance, not being member of a union, precarious and
hazardous working conditions attract attention (2011). Durak also
underlines the control of labor and the role of Islam among workers that

are provided by cultural hegemony which covers daily life.

In addition, Ozarslan’s study focuses on “entertainment sector” and

masculinity at “pavyon”s in Turkish upstates. Although it has some
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similarities with the service sector in terms of working conditions of
waiters?, it is quite different from bar workers in Ankara. Nevertheless, he
underlines that cultural and demographic changes in upstate areas are the
side effects of the neoliberal transformation (2016). Then, Aykag’s study
(2009) draws a similar picture around tourism sector and labor process in
Fethiye, Belek and Kemer. Even though tourism sector has common
characteristics with the service sector, this study is different from Ankara’s

service sector in terms of its seasonal pattern and its regional conditions.

Briefly, there are limited number of studies covering daily life
practices of workers, working class culture and working class with specific
contexts. As mentioned before, there is no direct literature about bar

workers in Ankara.

2.2.2. Precarity in Turkey

After the discussion about class literature in Turkey, precarity
discusssion in Turkey should be mentioned since we will analyze the
precarious conditions of bar workers with details.

In parallel with the socio-economic changes led by the flexible
accumulation strategy; privatization policies, “flexible” labor relations and
neo-liberal assault to social security system has prepared the ground for
the precarious working conditions in Turkey. On the one hand, flexible
employment has become a norm of the production relations; on the other
hand, workers have been subjected to insecure working conditions through

the increasing sub-contracting activities, fixed contract and temporary

1 Waitresses and bartenders are intentionally not mentioned because they do not work at
pavyons.

17



works as Sagiroglu (2013) states. Moreover, flexible employment has
minimized the privileges of wage workers in the formal industry sector
through the restriction of wages and social rights (Bulutay, 1999; Senses,
1996).

Considering the impacts of the neo-liberal social policy, which
Turkey gets a share of, create an insecure working environment for
workers. Ozdemir and Ylcesan-Ozdemir (2008), who analyze the labor
process with respect to the politics of production, assert that the labor
process has immanently related with the state policies and the conditions
of the reproduction of labor. According to them, the politics of production is
not only determined by labor-capital relations in working place, but also the
state regulations about the labor relations through its social policies. Thus,
it is crucial to understand what extent neo-liberal social policies would have
effects on the labor regimes if it is taken together with the deregulation and
flexibilization. The basis of the Turkish social policy system has
paradigmatically shifted from the society to the individual and from the
state to the market, according to the prescriptions of European Union (EU),
International Labor Organization (ILO) and the General Agreement on
Trade in Services (GATS) (Akylz, 2009). Low wage policies and de-
regulation in labor market are two important components of the neoliberal
social policy. The other component is directly linked with the social
insecurity (Ozdemir and Yicesan-Ozdemir, 2008). According to the
statistics of January of 2012, nearly 40% of the total labor force works
without having any social security (Turkish Statistical Institute (TUIK),
2012). According to TUIK (2018), this percentage decreases to the level of
33.97% at the end of 2017.

The likelihood and costs of job losses are influential indicators in the
sense that they can reveal the extent of insecurity. The threat of

unemployment is putting workers in a permanent danger of losing their
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jobs regardless of whether workforce is skilled or non-skilled. Since there is
no employment benefit system provided by the state, employees have
been subjected to the higher level of employment insecurity. Ozdemir and
Yicesan-Ozdemir (2004) describe the extent of the insecurity examined in
the Turkish labor market as endemic insecurity. According to them, the
decrease in unionization, neo-liberal structural reforms related with the
labor market and the lack of social security have forced people to live in
endemic insecurity. As a result, “social exclusion, political indifference and
individualized survival strategies for the majority of the population” is
observed. Additionally, precarization of the Ilabor creates unequal
opportunities to access basic social services. Due to lower wages and lack
of social security -including health insurance or pensions- workers have
difficulty in managing their basic social needs such as sheltering,
healthcare and education. Working under the subsistence level can be
seen as the proleterianization of labor as argued by Ozugurlu (2005).
Accordingly, primitive accumulation does not only result in the
dispossession of labor, but also commercializes the fields of reproduction .
Neo-liberal social policies introduce restrictions on the conditions of the
reproduction of the labor. All the non-commodified sources of income and
skils are absorbed by the capital relations. Consequently,
proleterianization leads to the deskilling and depreciation of the labor and

commercialization of every day life in return for wages.

Workers have always been subjected to the precarious working
relations since the early times of the capitalist production. Even though
labor power attained some basic rights and benefits during the 1960s and
1970s, labor market has always been precarious especially for some
groups such as women, youth, ethnic minorities, migrants and children.
Today, precarious working relations diffuse everywhere from public to
private sector and become dominant in the labor market. Precariousness

have become dominant because it leads to precarization of whole life from
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workplace to home; from workers’ rights to citizens’ rights; from production
cycles to consumption patterns. In that sense, we need to mention the new

precarious culture colonizing all aspects of life.

If one takes a look at the class cultural analysis of precariousness in
Turkish academic literature, there are quite limited number of studies
coming to the fore. The collaborative study, Bosuna mi Okuduk?
Tiirkiye’de Beyaz Yakall Igsizligi, aims to analyze the experiences and
feelings of the white collar workers in relation to unemployment and
precarization (Bora et al. 2011). In this study, Bora (2011) talks about the
dominant ideological discourse accompanied by the restriction on the
number of public employees and precarization of public employment. The
ideological discourse presents the positions of the civil servants as useless
and parasitic; nevertheless, it glorifies a specific type of individual who can
easily take risks, produce constantly, create new opportunities and invest
in themselves. Erdodan (2011) focuses on the ideological, cultural and
political processes which enable the causalisation and precarization of
labor. According to him, cultural and moral framework after the 1980s has
led to the expansion of the cynical subjectivity which defines itself as “non-
ideological”; corrosion of belongingness and commitment by the effects of
“fast” and “liquid” capitalism; and lastly the emergence of narratives of a

“new subject” who is individualistic, narsist and self centered (2011).

In the same study, Bora (2011) asserts that unemployment leads to
the loss of self-worth and corrode feelings of belongingness and
commitment. Since cultural capital attained by education began to be seen
as “useless”, white collared workers are emotionally and morally affected
by the devaluation of their own educational credentials. In a similar vein,
symbolic power imposed upon “self’ leads to the erosion of self-respect
(Erdogan, 2011). According to Erdogan, precarious labor and life style

creates “self” that has to face with constant uncertainity and risks, whose
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self-worth is constantly tested. As Sennett argues, society shapes
character in three ways to get respect: self-respect through developing
abilities and skills, care of the self through not becoming burden upon
others -becoming a self-sufficient person-, and giving help to the others
(2017).

In the context of social and cultural hierarchies, it is possible to say
that with the commodification of education there emerges a layer of
hierarchy in the mental labor and depreciated mental labor experiences
precarization similar to the lower classes (Erdogan, 2011). Erdogan states
that devaluation and stratification of the mental labor creates different
hierarchical positions within the same profession group. Even though
educational capital (economic condition of family, the quality and level of
education etc.) determines the social positions in the labor market, a
determining factor of the social position in the labor market in the last
instance is the economic structure. In other words, labor market, which is
an area of reproduction relations, in fact determines preferences,

opportunities and chances of workers.

However, especially after the bag law no. 6111 in 2011, from intern
vocational high school students to child workers (Kutlu, 2012), a wide
spectrum of workers became more and more precarious. Besides blue
collar workers, white collar workers are also affected by precarity in a
growing range. For example, private university academicians in Turkey
reflect one of the hallmarks of precarity: flexible working. As Vatansever
and Gezici Yalgin (2016) extract from one of their interviewees, those
academicians experience having at least 16 hours of course load, clocking
in and out, doing both secretarial and civil servant work, giving classes as
much time as they can and no time to research - which academicians are

supposed to do.
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Vatansever and Gezici Yalgin (2016) also underline the difficulties
of being organized which are caused by precarization. Needless to say,
there is a wide literature related with how the economic, political and social
changes affect the forming unions in almost the last thirty years, especially
after the 1980 coup in Turkey. With the crises of capitalism, trade unions
have also experienced some crises too, as Coskun states (2013).
According to Manfred Warda, the general secratary of ICEM, precarious

employment is an important obstacle for forming labor unions (Ozsever).

On the other hand, there is no academic literature related with the
bar workers. Indeed, it is impossible to find out the statistical data of
service sector workers. One of the aims of this study is depicting the

precarious conditions of bar workers in Ankara.

Historically, waitresses, waiters or bartenders have always been
precarious; however, their difficulties for being organized under precarity
will be discussed later. Nevertheless, as in the capitalist world, precarity in
Turkey is also characterized by flexibility, short term jobs without guarantee

or insurance, constrained workers’ health and safety and low wages.
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CHAPTER 3

PRECARIOUS WORKING LIFE OF BAR WORKERS

Differently from those studies which examine precarity in various
workers, bar workers have their own specific precarious structure. This
chapter aims to provide the general framework of bar workers’ precarious
working conditions, control and surveillance of the labor, and how bar
workers decide to continue in the sector, under the light of previous
chapter’s theoretical information. The findings of the fieldwork will here be
drawn upon as a major source for examining precarity in the case of bar
workers as there is almost no other study or empirical data concerning bar

workers.

3.1. General Structure of the Bar Sector

General structure of the bar sector helps to understand the
precarious conditions of bar workers. In this title, recruitment process,
working conditions of the bar workers, and main problems in the sector will

be discussed.

To begin with, how waitresses, waiters, and bartenders decide to be

employed regardless of their qualifications in the bar sector, and what the
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criteria to be employed are will be examined under this title. Then, basic

precarious conditions of the bar sector will be discussed.

The service sector might be one of the largest areas of employment;
however, it is impossible to find out an exact number of service sector
workers in Turkey or in Ankara since most of them work informally. Even
official numbers or rates of waitresses, waiters and bartenders are mixed
with tourism sector, which is not possible to differentiate. Also, the sector
includes both skilled and unskilled workers. On the one hand, in most
cases, before working in the bar sector, these waiters, waitresses and
bartenders have experienced different jobs like janitor, hawker, factory
worker, translator, teacher, water seller at bazaars, apprentice electrician,
simit seller, cashier, decoder, stallholder etc. Some of them, after these job
experiences, preferred to be bartenders, waiters or waitresses because of
the heavy workload of the previous ones.

One example of the heavy workload experiences can be observed

in Cemal (36) ’s case:

Yenimahalle’de vyasiyorduk, sonrasinda iki yasindayken ben
Maltepe’ye tasindik, tabii anne baba kapicilik yapiyo, baba terk etti,
ortaokulun sonunda biz Seyranbaglar’na tasindik, annem
gundelik¢i olarak c¢alisan bi kadindi, onu calistirmamak adina
Batikent'e tasindik. Batikent'te yuz tane dairenin kapicihigini
devraldik kardesimle. Calisma hayatini orda 6grendik, acikgasi
¢alismanin zorlugunu orda 6grendik, ylz dairenin kapiciligi zor, yuz
tane ayri aileyle ilgileniyosun, is yuku ¢ok agir, insanlar her gin yeni
bi seyler bekliyo, hakir goruyo, agirhgini kaldiramadik... 6nce
kasiyer olarak bi benzincide c¢alistim, askere gitme karari aldim...
askerden geldim yedi yilda yirmi tane igyeri degistirdim...(bar
sektoérline girmeye) bir yerde mecbur kaldik, lise mezunusun, is yok.
2

2“We were living in Yenimahalle, then, when | was two years old, we moved to Maltepe,
mom and dad working as doorman. Dad left us, and at the end of secondary school we
moved to Seyranbaglari. Mom was working as a charlady, we moved to Batikent so that
mom wouldn’t have needed to work. We took over the responsibility of doorman for
hundred apartments with my sibling in Batikent. We learned the working life there, frankly
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Beside the heavy workload experiences like Cemal’s, bar sector is
perceived as an easier sector, which can also be seen with Doga’s (34)

case:

Yillarca seyyara ¢iktim ben, canta sattim, pantolon sattim, kitap
sattim, garda kista, ayazda, sogukta, zabitaylan ayri ugras,
hapcisiyla ayri ugras, her sey dert, illallah dedim ama okul yok,
meslek yok, nabican, énce bi kahveye girdim mahallede, sonra yine
Kizilay’a donduim, alismisiz bi de Kizilay’a, es dost da var diye
basladim Sakarya’da.?
Thus, both Cemal’s and Doga’s cases show that the hardships of
previous experiences are one of the main factors for switching to bar

sector.

Furthermore, as a result of the state of emergency decrees having
the force of law in 2016 and 2017, some of the dismissed academicians,
doctors and civil servants have started to be bar worker informally. This
time, the cause of informality is that not hiring people who are dismissed by

the state and face the state.

On the other hand, café and bar sector might be the first job
experience for some of them, especially for the college students. Hande
(27), for example, states that she started waitressing to afford her college

tuition and living expenses first, but then, since she could not find a job

the difficulty of working life. It is difficult to be a doorman of hundred apartments, you are
dealing with hundred different families, workload is so heavy, people expect new things
every day, they despise you, we couldn’t have coped with it... First | worked as cashier in
gas station, then | decided to meet the military mission... | came back from military and |
changed twenty jobs in seven years... (entering the bar sector) at some point we were
forced to do that, you are high school graduate, no job for you.”

3 “For years | was peddling, | sold bags, pants, books, in the winter in the snow, in the
cold, at the same time dealing with the fuzz, dealing with the drug addicts, everything was
trouble, |1 have had enough of it, but no school, no job, what you do, first | got inside a
coffe shop in the neighborhood and then, again went back to Kizilay, we got used to
Kizilay you know, there is kith and kin there as well so, | started to work in Sakarya.”
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after her graduation and she stayed at the sector. Also, she told that once
she got a job as a teacher in a private school before, but the wage was not
enough and working conditions were compelling, so she continued to the
sector as an extra job. Except for Metin, other graduate students (Segin,
Irmak, and Burhan) started to work in the service sector after a long
unemployment period. At the same time, there is a tendency of
unwillingness to become a civil servant. Although Metin (34) could be
appointed to somewhere as a civil servant, he preferred to stay at sector
since he thinks that being waiter causes addiction and it is a social job.
Metin’s call for sociability rather than the guarantee (while thousands of
people try to be employed by the state) is not related with that he does not
want guarantee; indeed, he does not trust the state as he points out during

other parts of the interview.

Changing the sector or workplace frequently and this kind of
temporariness are characteristic of the precariat, as discussed before. In
addition, for both experienced and inexperienced workers, being waitress,
waiter, or bartender is perceived as the most appropriate job to be
employed because it seems that it does not require any qualification at first
sight it is called “profession of the unskilled” (“mesleksizlerin meslegi”).
Also, it promises “hot money flow” (according to some interviewees, it

refers to daily wage and tip), sociability, and “easiness” to find a workplace.

However, during the recruitment process, the ability to work,
physical appearance, experiences, and rhetoric/dialect play an important
role. Notwithstanding the disadvantages they suffer, to be discussed later,
all the female interviewees told that it is easier for women to find a job at a

café and bars than men. For example, Sebnem (28) said that: “simdi tabii
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genc ve kadin olmak direkt arti bir oldu insanlarin géziinde” as will be

discussed later.

There is also a visual dimension of the service sector. All of the
interviewees stated that besides the appearance, their “style” is also very
important in terms of “concept” of the place. To illustrate, Kizilay district,
especially Sakarya Street and Konur Street places preferred casual style
(including clothes, shoes, beards etc) while “upper” class places like
Bilkent and Park Caddesi preferred a more formal appearance (shaved
beards, shirts, ties or bow-tie etc.) as Metin said: “boyle mesela Sincan,
Yenidogan tayfasini almamaya 0Ozen gOosterirler, daha bdyle rahatsiz
etmicek, goziiniizii rahatsiz etmicek insanlari tercih ederler” also Cemal

observes that:

Bicok isyerinde patron bu emo tipleri sevmiyolar, kilik kiyafete ¢ok
dikkat ediyolar. Kétu bi durum aslinda, insanin elinde olur olmaz,
Uzerine bi sey alamaz, bu durumlar fazlasiyla rahatsiz ediyo, ¢ok
onyargili insanlar patronlar”®
while “institutional” and luxury places create obligations to wear uniforms or
shirts and ties. These uniforms are not acceptable in workers of many
Kizilay places whereas they are perceived as requirement in upper class
places. Ahmet (20), for example, considers uniforms as normal

requirement of work, approaching it in terms of hierarchy:

Tisortimuiz var, bizimki o yluzden rahat, diger taraflarda goémlek,
papyon oluyo ¢ogu yerde, ben fazla resmiyetli garsonluk yapmadim,
genelde tisort giydim, mekana gore bence, arkadaki yer mesela

4 “You know being young and woman directly become a plus in the eyes of the people.”

5 “For example they pay attention not to hire Sincan, Yenidodan crew, but instead they
prefer to have people who don’t annoy you and who don’t be an eyesore”

6 “In many work places, the bosses don'’t like emo type people; they keep an eye on
appearance of someone. This is a bad situation actually, it can be in one’s power or not,
one can’t hold anything, those situations are absolutely irritating, the bosses are really
have prejudice.”
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tisortle servis yapamaz, yemekli, yemeklerle alakali, kargidaki

mekan mesela, orasi resmiyetli bi yer, o yuzden mecbur gomlek,

papyon, onluk. Bence tigort mecbur c¢uUnkl sivil galigssan insan
cekinir senden bi sey istemeye, anlayamaz ki musteri, yeni gelen
musteri, nasil anlasin? ’

Ahmet, at the same time, mentions wearing shoes for the ability to
work faster: “slrekli ayaktasin, mesela ben kis geldi, daha botlar
giyemedik giin icinde ayak yorulmasin diye... spor ayakkabi gibi giyiyoz.”®
Furthermore, irfan (34) tells that he was not accepted to a job interview
couple of years ago due to his ripped shoes. Also, the ethnicity has a role
in employment process. Especially because of its sensitiveness, being
Kurdish has a negative effect. For example, Hursut (29) notes that if they
understand that you are Kurdish at the first sight from your dialect or
appearance, some of the managers hesitate to hire at visible positions (like

waitress/waiter or bartender) and hire them as dishwasher or cleaner.

However, beyond the appearance, being waitress, waiter, or
bartender is not limited with just bringing the product and serve the
product, it also includes cleaning the place, carrying the barrels, keeping

quiet to the client and handling the annoying client.

In addition, from the workers’ point of view, expectations of the

bosses include interiorizing the place, running the place, handling the

7“We have our t-shirts, that's why it is comfortable, on the other sides there are shirts,
bow ties for most of the places. | haven’t done that much formal waitering, generally |
have worn t-shirts, this depends on the place in my opinion. The place at the back for
example, it is not convenient to service with t-shirts, it is with meals, meals related. The
place at the opposite for example, it is a place that has formality, so it is a mandatory to
wear shirts, bow ties, coveralls. In my opinion, t-shirt is a must because if you dress in
plain clothes, people can hesitate to order something from you, customers cannot
understand if you work there or not. Especially a newcomer, how can s/he understand?”

8 “You are always standing, for example winter came, we couldn’t have worn boats. We
wore somehow sports shoes in order not to make foot tired...”
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clients, and smiling all the time. Metin summarizes the bosses’ job

definitions as

Sen ise girdiginde is olmasa dahi is yarat, bunu ister patronlar. Bi
sildigin masay! bi daha silersin, niye ¢unku ben sana para verdim, is
olmasa da kendine yarat der yani. Bu model garson tipi sevilen
garson tipidir ki ben de yalan sdylemicem, yaptim, cebimde bezle
gezip patronun oOnunde para dusurup, yere egilip de o bezi
gostermisligim vardir... ya da masalarin ayaklarini sildigim.°
Furthermore, additional expectations for female workers can be
observed. Most of the time, the first condition is being “beautiful” or
“attractive”. At some cafes and bars, managers do not hesitate to demand
female workers to be flirtatious, wear mini skirts or dresses, stand at the
gate to attract men, sit down to the male clients’ tables etc. Such bosses
can be found in each district; but at Kizilay and Tunali, women and their
working partners are more organized and upright to these kinds of

managers.

Thus, there are some unwritten but mostly accepted rules between
café and bar workers and bosses to enlarge job definition. Being a
waitress, waiter or bartender is not limited with serving the product; it

includes open-ended obligations.

Even though reading precarity by only unjust treatment is not
comprehensive, working conditions of service sector workers are

considered by economic conditions, insurance (as a strategy of living and

9 “You should create your duty even if you have nothing to do further in the job, this is
what the bosses want you to do. You need to clean the table that you already cleaned,
this is why because, the boss says | give you money and you need to create the task
yourself even if there is no more duty. This type of waiter is the favorite waiter, and | do
not lie, 1 did it as well. | drop money in front of the boss while | was going around with a
cloth in my pocket and | bended down to floor showing the cloth... or wiping up the table
legs.”
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related concerns for future), long working hours, security, and related

health issues.

To begin with, few of the places offer “percentage system” to their
workers, especially in Kizilay and Tunali again. This system is one of the
strategies of bosses to make workers internalize the place. The percentage
system refers to sharing all the endorsement by giving 90% to bosses or
owners of the places and giving 10% to all of the waitresses, waiters, and
bartenders while kitchen, security and cleaning personnel work with a daily
wage. With this system, usually, two or three bosses or owners share the
90% of endorsement and fifteen workers on average share the 10%. The
discourse of the bosses regarding mostly based on the argument that
“dliikkan kazandikca siz de kazanirsiniz biz de kazaniriz.”*® Many workers
think that this discourse is a way to make them work more and internalize
the place. However, this system also perceived as a symbol of uneven

distribution of the endorsement. For example, Irmak (30) stated that:

baslarda iyi geliyodu, yevmiyeden cok kazaniyoduk ama bazen
batiyo gbzune, sen en az 12 saat galigiyosun it gibi, patron oturuyo
tim gln, sonra o %90’1 aliyo iki kisi, sen on kisi %10’u bélusiyosun,
bi de gelip sana ortagiz biz diyo utanmadan, neremiz ortak, ama o
patron tabii calismak zorunda degil *.

So, it may also make exploitation more visible.
At the same time, as long as it is a tactic employed by the boss to

persuade workers to think themselves as partners, employers may give up

the system when they do not need as Metin says:

10 ““When the place earns money, you earn it as well, and we earn also.”

11 “It was good at the beginning, we earned a lot from daily wage, but sometimes it is
frustrating, you work at least 12 hours like a bastard and the boss sits on his place and
stays like that all day and then he gets 90% and shares with two people in total while you
share 10% of the total amount with 10 people. Besides, he comes and says that we are
partner without a shame, how come we are partner? But of course he is the boss he
doesn’t have to work.”
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Ankara’nin hakikaten iyi bilinen mekanlarindan birisidir...patronlar
¢ok ag¢, sana sununla basliyolar, diyolar ki evet dukkani yeni
aglyoruz, yuzdeyle caliscaz arkadaslar. Yuzde demek ise ortak
etmek demek insanlari, kesinlikle mantikli bi fikir; ‘%10 veriyorum
bitin c¢alisanlarima o parayl bélliseceksiniz’. isler dizelmeye
baslayinca, ciro gunluk 1000 liradan 10000 liraya ¢ikinca patron hep
sunu yaplyo bak, ‘arkadaslar biz disunduk tasindik parayi gunluk
vermenin daha mantikli olduguna karar verdik’. Hatta belki bu
aciklamayi bile yapmaz yani. X gibi bi mekandan sunu beklersin,
calisanlarina saygili olmasini beklersin ¢linkii Ankara’da saygin diye
gecen bi mekan. Ama ben basvurdum ve sunu diyolar sana, glinde
en az 13 saat caliscaksin, hafta sonlari gindiz Ugte geliceksin
sabah da alti bugukta falan ¢ikacaksin. Bak benim gézimde c¢ok
calismak evet olabilir ama hakkimi aldigim surece ¢ok ¢alisirim ben
ya. Sana verdigi para asgari Ucret, tipten bilmem ne sen daha Ug
puan alicaksin...yani aylik eline gegecek para 1300-1400 lira.*?

Thus, more experienced workers prefer not to accept the

percentage system.

On the other hand, most of the bosses offer daily or monthly wages
plus tip to their workers. Daily wage usually varies from 30 Liras to 60 Liras
plus tip in Kizilay and Tunali while upper-class places prefer monthly wage
between 1000 Liras minimum and 2500 liras maximum plus tip. Between
April 2014 and April 2016, when the interviews were experienced,

minimum income was 960 Liras and the maximum was 2500 Liras

12 “It is one of the really well-known places in Ankara... You feel the hunger of the bosses.
They start with the sentences: Guys we are opening the place, we will work with
percentages. It means that they will make people partner for work, | think that it is
absolutely logical idea, the boss states ‘I give 10% of the money to my workers and they
will share that money.” However, when the works get better, the daily turnover changes
from 1000 lira to 10000 lira, the boss do something else now you see, he says “My friends
we thought a lot and we decided to give the money daily and this will be much more
logical”. Sometimes they even don’t give any explanations. You can expect that they
should be respectful to their workers from the place X because it is known as a prestigious
place in Ankara. But | applied to it and they say that | will work at least 13 hours a day,
and during the weekends | will come at 3 PM and will leave at around 6.30 AM. Look, in
my point of view, to work a lot could be okay as long as | get what | deserve, if that is the
case, | work a lot. But the money they give to you is minimum wage and from the outlook
etc. you will get then 3 points and so on... So, monthly you will get 1300-1400 lira
eventually.”
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including tips. It is also observed that some of the places do not pay until
the end of a month and do not make insurance until six months by claiming

a trial period.

Managers rarely offer a wage increase in one year or two years
period if the worker completes a year in the same workplace. Most of the
time, in accordance with the wages of neighboring cafes and bars, workers
come together and demand a rise, however, usually it concludes with a
rejection. When workers come together to take a decision, they choose a
delegate to meet the manager, as Yusuf mentions: “en atesli, en toy, en
geng, en isi bilmeyen adam atliyo zam istiyoruz diye, digerlerimiz gazlyo,
cocuk isinden oluyo nolacak, herkes gaz, ‘tabii kardesim biz bu parayi hak
etmiyoruz™'3. In some cases, managers of the neighboring places conduct
a meeting to discuss wages and other common points. By doing so,
workers assume that conditions are the same in every place in the district

and getting raise is not possible at all.

In both percentage system and daily or monthly wage system, all of
the workers complain about the lowness of the tip. General expectation
about the tip is taking 10% of the bill, as rest of the world (as they claimed),
however, usually, they consent to take even 5%. Getting low tip is
generally attributed to customers’ apathy, lack of empathy or not having a
tipping culture. Even though expectations for students to give tip are
usually low, not getting the tip from white-collar workers or “rich” clients
creates disappointment and anger most of the time and ends with
swearing. Especially in upper class places, giving tip is usually associated

with the attitude of the client, Sharing tip also depends on the place; some

13 “The most ardent, the most callow, the most incompetent man immediately jump into
discussion to ask for salary increase, the others push that person’s leg and support, and
what happens? That kid lose his job, the others says ‘of course bro, we don’t deserve that
money’.”
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places use “point system” (for example, giving ten points to manager and
older workers and giving six points to new workers) while some places
share tip equally with all waitresses, waiters, and bartenders if there is a tip
box. At some places, tip box is not used and workers get tip personally.
Also, managers and kitchen personnel are included in some cafes and
bars, but waitresses, waiters, and bartenders are reluctant to this kind of
sharing.

This lowness of the wage and tip sometimes lead workers to find
extra jobs and work without a holiday usually. The “extra” here refers to
working at a second place or working as dishwasher/cleaner. For example,
when irfan needs extra money, he works as dishwasher time to time: “cok
zor oluyo tabii o yorgunlukla bilmem kag¢ saat calisip bi de gidip bagka
mekanda calismak, ama yapcak bi sey yok bazen acil para lazim oluyo,
montumu ekstralarla aldim mesela”!4. Less often, drug dealing can be
observed. Nevertheless, all of the interviewees who mention drug dealing
are reluctant to talk about it on the record. In off the record part, some of
them convey that it is easy to acover drug dealing at the bar and some
customers demand it. Two of the interviewees, in off the record part,

mention that they are involved in drug dealing as the extra job.

Also, stealing is mentioned in almost every interview as both a kind
of tactic and an ordinary situation. Most of the interviewees are highly
detached to stealing, unless the boss is not fair generally. For example,

Burhan said that:

ekmek calmakla bu kasadan para calmak arasinda fark var. insanlar
achgini gidermek icin caliyorlar ya da alacak parasi olmadigi igin

14 |t's very difficult of course, you are tired and you work | don’t know lot of times and then
indeed working in another place, but nothing to do, sometimes you need an emergency
money. | bought my coat with those extras for example.
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cahyorlar. Kasadan para c¢almanin iki adi olabilir, ya gergekten
intiyacin vardir, ihtiyacin olmasi anlasilir bi sey ama yaptigi seyin
hakli oldugunu gostermez... biz kendi igimizde bu zamana kadar
birbirimizin ihtiyaci oldugunda kendi igimizde ne kadar para
verebiliyosak toplayip onun ihtiyacini kargiladigimizi da biliyorum.
Yani kendi icimizde ¢ozebilecegimiz bir durum varken bu kasadan
para ¢almakla ¢ozilebiliyosa bu anlasilir bi sey degil.”*®

| will come back to this point in the next chapter.

On the other hand, working uninsured is one of the main problems.
Since the exact number of the waitresses, waiters, and bartenders in
Turkey or Ankara is unknown, it is impossible to find out a direct rate of
insured workers. However, numbers of insured workers are obviously less
than official numbers. Especially in Kizilay, it is possible to say that almost
90% of the waitresses, waiters, and bartenders are uninsured. Trial period
and low endorsement are main excuses of the bosses while some bosses
and their unemployed relatives have insurance instead of workers. These
insured relatives can be understood as another strategy of bosses since
they officially have to show some insured workers in the place. In addition
to individual demands, recently, organized protests have increased in
Kizilay. It could be one of the reasons that older or experienced workers
prefer to work “upper” class districts assuming they are more institutional

and provide insurance.

At “upper” class districts, Tunali, Gaziosmanpasa (GOP), Park
Caddesi and Bilkent, the rate of insurance is relatively high. Closer parts of

Tunali to Kizilay and cheaper places of Tunali are usually similar to

15 “There is a difference between stealing bread and stealing money from this cash box.
People steal in order to appease their hunger or they don’t have enough money to buy
food. Stealing from cash box can be defined with two names, so either you really need it,
as this can be understandable although this does not justify what you did... | know that up
to now, we within ourselves, if we need something, depending on our effort, we gather
money and met one’s need. So, if the situation can be solved by ourselves, stealing from
cash box does not give an understandable issue for solution.”
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Kizilay’s conditions; however, so-called “institutional” places of Tunali,
Gaziosmanpasa, Park Caddesi and Bilkent provide insurance after one-
month trial period. Institutional places refer to the chain or franchised
restaurants, bars and pubs that generally serve to upper class clients.
Even it is rare, organized strikes can be seen in these upper districts with

insurance and higher wages demand.

On the other hand, there are some exceptions that do not demand
insurance. Student workers, who are not part of this study, do not demand
insurance usually since they get in service sector temporarily and there is
an assumption that their scholarship would be canceled if they work with
insurance, but they should be mentioned here because lack of insurance
demand may lead bosses to hire students or temporary workers instead of
permanent waitresses, waiters or bartenders as another tactic of the boss.
Among the subjects of this study, deserters and some politically reasoned
workers do not demand insurance. For example, Yusuf does not want

insurance since

su zamana kadar calistigim paranin iki katini ben vergi olarak
oduyorum her ay ya da bir katl. Zaten ¢ok zor sartlarda galisiyorum,
cok zor sartlarda para kazaniyorum ve az kazaniyorum. Su zamana
kadar devletten higbi sey almadim, hastaneye gitmedim, ilag
almadim, yardim almadim ve higcbi sey de almak istemiyorum
Omrumudn sonuna kadar, bunu basarmak istiyorum, benim igin
kisisel bi sey oldugu icin sigorta istemiyorum.®

Hursut also states that he does not want to benefit from state:

16 “| am paying one time or twice as much money as | have been working up to this time
every month. | already work on very difficult conditions, | earn money on very difficult
terms, and | earn less. Until now, | have never received anything from the state, | haven’t
gone to the hospital, | haven’t taken any medication, | haven’t received any help and |
don’t want to take anything at all until the end of my life, | want to achieve this, this is
personal thing so | don’t want to have any insurance.”
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su zamana kadar ne hayrini gorduk devletin de bundan sonra

gorcez, iyi tabii sigorta mantigi ama devlete para yatircagina bana

versin parayi igletme, Tirkiye'de ne ylrlyo da sigorta yiricek.’

At this point, Hursut's contradiction between the pursuit of
assurance and pursuit of short-term solutions can symbolize the feeling of
being stuck. Trying to save the day leads to sacrifice future anxieties as a
consequence of precariat. Of course, this kind of feelings and results are
not unique to the service sector workers; “cleaning ladies”, for example,

experience such contradictions as Bora states (2011).

Then, long working hours is another conveyed problem. Working
hours differ from 9 hours to 16 hours at weekends. Especially in Kizilay
and Tunal districts, working hours starts with 10 hours with daily shift, but
at weekends it extends to 12 hours minimum. It should not be forgotten
that a typical café or bar worker works six days in a week. However, long
working hours is not unique to Kizilay and Tunall, to illustrate, Asim (27),
who works at GOP district, tells that

ben 16-17 yasinda calistigim yeri sGylesem belki kimse inanmaz da
hani ben cuma guninden girip pazar gunu ¢iktigim oldu, 35 saat
falan. B.’yi bilirsin, 24 saat acikti o zaman acilisinda biz vardik... biz
cuma gunu sabah saat 8'de gidiyoduk, pazar ginu aksam ¢ikiyoduk
ve iki U¢ saat falan yukarda dinleniyoduk... yatak falan yok, ust kata
eskiden kalma localar falan vardi, localarda 1-2 saat Ustiumuze sal
alip yatiyoduk, geri kalkiyoduk*2,

17 “Until now, we haven’t seen benefit from the state, what we will see from now on?
Insurance logic is okay but instead of investing money to state, the place better gives
money to me. In Turkey, which thing works functional such that insurance works well?

18 “If | tell you where | worked at my 16-17 ages, maybe no one believes but still it
happened that | entered since Friday and | left on Sunday, 35 hours or something like
that. You know B., it opens 24 hours a day, that time we were there in the opening... We
were going there on Friday in the morning at 8 o’clock and on Sunday evening we were
leaving and around two to three hours we were resting in the upstairs... There is no bed
or something, instead there were some loggia etc. In the loggias, we were sleeping one to
two hours with laying shawl on ourselves and then we were getting up back.”
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Also, giving break usually depends on busyness of the place; there
is no fixed break period. For example, meal break sometimes takes 30
minutes, sometimes takes 10 minutes or as Burhan says: “sonugcta fiziksel
bi is yapiyoruz, 12-13 saat c¢aligirken biz belki bunun bi yarim saatinde
oturabiliyoruz, onun disinda dinlenmemiz bile ayakta sigara igmek.”*°
Depending on the number of personnel, some places create a cycle of

break as Suleyman (37) states:

her gun birbirini tutmaz tabii ama iste yodunluga goére Once

gelenden baglayip onar dakikalik sigara molasi veririz iki saatte bir,

zaten bi o zaman bi de yemek yerken oturabiliriz, yoksa hep

ayaktayiz, yeri geliyo isemeye vakit bulamiyoruz hafta sonlari

falan.2°

Almost all of the interviewees stated that if they would be the
bosses, shifts would be divided by 8 hours and if an extension needed in

accordance with the busyness of place, there would be overtime pay.

Long working hours and working at night bring some substitutes
such as transportation, reflections on private life, health and security
problems. Non-alcoholic places, cafés for example, usually close at 10 PM;
however, bars are closed when public transportation is not available in
Ankara. A residing close neighborhood is also kind of unwritten condition in
order to find a job around Kizilay and Tunali. For this reason, the majority
of bar workers prefer to reside walking distance neighborhoods to the

center or places they work. At Kizilay and Tunali again, few places provide

19 “After all, we are doing a job that needs physical effort, we may sit down at half an hour
for a 12-13 hours working, and besides this break, our rest is even smoking while
standing.”

20 “Every day is not same of course but depending on the workload, we start from the
beginning and give ten minutes smoking break once every two hours, indeed we can sit
down in those breaks and also during dining times, otherwise we are always standing.
Sometimes we even cannot find time to pee during the weekends and so on.”
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a personnel vehicle to workers’ residences, some of them prefer to pay taxi
price if there are three or four workers going to same/close destinations at
nights. Even if there is a transportation agreement between workers and
bosses, the bosses are not enthusiastic about it and they attempt to

escape.

Also, most of GOP, Bilkent and Park Caddesi places provide a
personnel vehicle at nights, however, daytime transportation is not covered
like in Kizilay and Tunal case. Since the waitresses, waiters, and
bartenders around these ‘upper’ places cannot afford rents around those
areas, going to work in the daytime requires two buses in general. To

illustrate, Ferhat (33) summarizes a typical day as

haci simdi benim ev Abidin Pasa'da, is taa Park Caddesi’nde,
onceki gunun yorgunluguyla kalkiyorum zar zor, slrunerek
cikiyorum vyataktan, iki ara¢ degistiiyorum, cogu zaman yolda
uyuyorum zaten, bazen izin ginUm pazar diye halledemedigim is
falan olursa onu yapmak icin daha da erken kalkiyorum, Ustline
calisiyorum 12-13 saat, ayaktasin, kosturuyosun, kapanisa dogru
Oliyoz zaten gogumuz, patronun keyfi olacak da kapatacaz falan
filan, sonra servisi bekle, bizim orda tek degil servis, bagka yerlere
de gidiyo kafasina goére sirayla, servise bindigimde siziyom, eve
kadar birakmiyo zaten az da yiriiyom o yorgunlukla.?!

Besides health problems, long working hours have an effect on

private lives, to be discussed later.

Most of the service sector workers work six days in a week and

then, workers’ off day usually passes by attempts of physical recovery.

21 “Dude, my flat is in Abidin Pasa, the work is in Park Caddesi. | wake up with the
tiredness of the day before hardly, | get up really difficult being exhausted, | change two
vehicle, most of the times | sleep on the way after all. Sometimes because my day off is
on Sunday, | wake up earlier to handle the things to do that | couldn’t have done on those
day offs, besides | work 12-13 hours, you are standing, you are on rush, towards the
closing time most of us are already dying, you expect the boss would be in good mood so
that we close etc. Then, you wait for the shuttle, in our working place there is more than
one directions to go for shuttle, it goes to other directions as well depending on the
driver's mood, one by one. When | get the shuttle | already fall asleep, the shuttle doesn’t
even go to nearby my flat, | walk a bit with that tiredness.”
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Two weeks long annual leave is possible after working in the same place
one or two years in “institutional” places whereas it is generally one week

in Kizilay and Tunali district.

As mentioned before, café and bar sector workers usually pass
unnoticed with tourism sector workers. Thus, it is also impossible to find
out the exact numbers of occupational homicides for the sector.
Nevertheless, 56 of the at least 1970 workers who have lost their lives in
2016, according to the Assembly of Worker Health and Occupational
Safety (ISIG in Turkish), are tourism and entertainment sector workers. It is
obvious that capitalism does not provide a healthy and safe work
environment for most of the workers. So, waitresses, waiters, and

bartenders have also specific security concerns.

Concept of security for bar workers, especially waitresses, waiters
and bartenders, divided into two parts: job security and life security. Job
security trainings usually occur as a formality to provide vocational
education instead of providing a real security. For example, Ahmet

summarizes this kind of trainings as:

tirnak, el, cilde bakiyolar, teftise geliyolar ama egitime mutfakgilar
gidiyo genelde bi servisteyiz. ik girdiginizde almistim ben, mesleki,
¢ay ocagindan tutun ¢aydan tutun yemekten ¢ikin hepsinin egitimi,
sonra sertifika veriyolar, nasi tepsi tutcan musteriye nasi ikram
yapcan, mesela sagdan geliyosun, el burda, c¢ayl buraya
birakiyosun haber vermiyosun, cay dokulir o zaman, soldan
uyararak gelmen gerekiyor, o (musteri) bi hazirlaniyo o esnada.
Mesela guveg¢ var bizde, uyarman lazim, masaya birakiyosun,
kadinin ¢gocugu direk eline aliyo, sicak ama, sdyliyosun, yoksa
sicak yaralari olur, uyarmak lazimmis. 2

22“They look at the nails, hands and the skin, they check us but generally people who
work in the kitchen get the training, we are doing service generally at that times. | got it
when [ first hired. It is vocational, it even contains from the tea house to meal, the training
of all things. Then they give a certificate about how to hold a tray, how to do catering to
customer; for example if you come from the right side, your hand is here, you put the tea
here without informing, otherwise tea pours out, you have to warn them by coming from
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Thus, job security usually remains as a procedure in general as

Asim states:

surekli geliyolar mesela iste yangin egitimi. Ben yangin bilmem ne
sorumlusuyum da hala ne sorumlusu oldugumu bilmiyorum, yangin
ciksa ilk gidicek, kagicak adam benim. Prosedur icabi anlatiyolar
‘yangin ¢iksa onu aldin, yag yanigi olsa sunu agicaksin’ hani bunlar
pratikte olcak, yangini gérmeden ben bi sey anlamam ki,
sondurdrim derim, yangin c¢iktiginda da kacarim, bana ne
musteriden mekandan.??

Also, “occupational accidents” like dropping the barrel to the foot,
breaking foot or arm etc. results in losing income for a while since she/he is
not able to work even if the worker has insurance. In such cases,
managers or bosses do not pay wages to the workers; however, working
partners collect money by themselves and include the injured worker in tip

sharing. To illustrate, Yusuf explains:

mesela hi¢ kolum kirilmadi benim, ayagim ¢ikmadi. Benim ayagim
¢lksa nolur merak ediyorum, bi sekilde hayatta kalinm da fiziksel
olarak calistigin bi isten bahsediyosun, bi ay galisamasam nolur
mesela? Basima bi sey gelse nolur?.. Tabii ¢cok denk geldim ve
mumkun oldugu kadar yardimci oldum ve olundu da. Kazandigim
paray! bolustim. Sen ‘sikerim artik herkes suraya bi seyler koysun’
diye barda bagirirsin, koymayacak adamin da amina koyulur.
Dersin, bdyle bdyle bi durum var ve ziyaretine gidiyoruz, bi ihtiyaci
var mi diye soruyoruz, boyle olur ve herkes de gelmek zorunda
kaliyo agikcasi. Boyle bi teklif yok, ben gelemiyorum da diyemezsin
cunki gelmek istemiyosun, ben biliyorum ve anlayabiliyorum da ama
hani bu adam da seninle ayni isi yaptigi i¢cin sende soyle bi got

the left side, he (the customer) gets ready just then. For instance, we have stew, you have
to warn them, you put it on table, kids immediately hold it, but it is hot, you should say it
otherwise they have hot wounds, it is necessary to warn.”

23 “They constantly coming you know for example to give fire training. | am fire something
responsible yet | still don’t know what | am responsible for. If there is a fire, | am the
person to escape at the first stage. They explain it for the sake of procedure that if there is
a fire you take this and if there is an oil burn you will open this etc. So, those things should
happen in practice, | cannot understand anything without seeing the fire in real you know,
| can say | will extinguish it but if the fire happens | escape, who cares the customers or
the place.”
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korkusu var, ben de olsam millet de gelir diye geliyosun. Altin

giinline girmek gibi bi sey. 24

On the other hand, perception of security recently is considered as
life security. Workers of Kizilay and Tunali districts are subjected to
physical violence, sexual and verbal harassments frequently. Male workers
are subjected to physical violence more than females whereas female
workers are exposed to sexual and verbal harassments more.
Nevertheless, it does not mean that female workers are not exposed to

physical violence or vice versa. For example, Sebnem told that:

bi tane kadinla tuvalette ufak bi tartisma vyasadik; kadinlar
tuvaletinde bi erkek vardi, ben uyardim oranin personeli olarak,
‘sana ne, sen ne karisiyosun?’ tadinda bana bi ¢ikisma oldu, onun
Uzerine ben, neyse bitti olay, bi sikinti ¢cikmadi. Ben tuvalete girdim
ciktim, ciktigimda kadin beni kapida bekliyodu, bana saldirdi,
boynuma boyle tirnaklarini gegirdi, bagimi aynaya garpti... 2°

For the reason of these kinds of violence and harassment cases,
workers question the profile of place that is created by bosses to decide

what kind of clients could be involved in general. Although even there are

security personnel in the place, it does not mean that the bosses take

24 “For example, | never broke my arm, my foot did not be separated. | am curious about
what happens if my foots get separated, | would somehow stay alive but you mention
about a work with physical effort, what happens if | don’t work one month for example?
What happens if something happens to me? ... Of course | faced with them lots of times
and 1 tried to help as much as possible and | also got help. | shared the money that |
earned. You yell: “Fuck you everyone should put something here” and if a man doesn’t
participate he is fucked up. You say there is thus and so an issue and we are coming to
visit you, we ask if he needs something, this is it and everyone has to join. You cannot
say; there is not an offer like that or | cannot come because you actually don’t want to
come there | know and | understand this, but that man does also same work as you so,
you have a feeling to be fucked up. You eventually come because if you were them,
people would visit you. It is like to join a gold day to give gifts or something like that.”

25 “We had a discussion with a woman in the ladies’ room. So there was a man in the
ladies’ room, | warned him as a staff of the place and the woman’s argument was ‘It's
none of your business, how can you meddle?’ sort of reaction. Then, anyway the incident
passed, nothing happened. | went to the toilet and when | get back from there, the woman
was waiting outside, she attacked me, she scratch my neck like that with her nails, she hit
my head to the mirror...”
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necessary precautions; most of the time bosses do not see harm in
accepting armed or risky clients if they are rich or have some (police,
mafia, bosses of other places etc.) connections. Self-aggrandizement,
force of power, class distinctions and alcohol are said to be the main
reasons. To illustrate, two male customers attacks to Burhan with cleaver
after his shift has ended because he takes these customers out for
disturbing female customers in the place. After this attack, Burhan could
not work for almost two months, but he thinks this kind of attacks as a

sectoral risk:

... Kisisel bi sey oldugunu zannetmiyorum, benden once baska bi
arkadasim c¢iksaydi ve onu hatirlasalardi sima olarak muhtemelen
ona saldircaklardi ¢unki ilk defa gelen musteri, bizim ismimizi
cismimizi bilmez, yasamimizda higbi ortakhdimiz yok, bu tamamen
orda yasadigi problem dair gosterdigi bi saldiri... bu tur seyler daha
ciddi seylere gidebiliyo, mekan kursunlamalar oluyo, belinde silahla
mekana geldiginde silahini gorevli arkadaglara teslim etmesini
soylediginde bunun Ustune silahini gekebiliyo, bunlar gece hayatinin
ciddi riskleri.”26
However, sometimes these physical, sexual or verbal violence
cases end up with death. For example, a parking car attendant was killed
in 2009 since the place did not let someone go inside without a partner.
Recently, on August 2015, 21 years old bar worker Mert Ayaz was killed by
shooting. Although lawsuit process has not concluded yet, death of Mert
Ayaz is related to mafia conflicts. After Mert Ayaz’s death, most of the bar
workers of Kizilay blamed the bosses of the place for their relationship with
mafia and not preventing this kind of armed conflicts. Professional security

is suggested by some of the interviewees while small number of them

26 “| do not think it was a personal thing, but if my colleague had come out before me and
if they remembered him, they would probably attack him because the customer has come
for the first time does not know our name or who are we, we have no common in our lives,
this is an attack on the problem that they experienced in there... this can go into the more
serious things, there can be incidents like place shots or when a man enters the nightclub
with a weapon in his waist, he can straighten on it when he is told to deliver his weapon to
the servicemen, these are serious risks in night life.”
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thinks there was nothing that a place can do to prevent such incidents. As

Harun says:

orda cereyan eden durum adamin silahli oldugunu bildigin bir an
degil, biri geliyor ve mekana ates aglyo. Bizim bu iste, gece isinde
yani, risk her zaman vardir, nasil 6nuine gegilir, isletme bunun igin
ne yapmahdir ¢cok bi fikrim yok. Kapida glvenligin olur, bu 6zel
guvenlik de olsa silah kullanma yetkisi zaten yoktur kolluk kuvvetleri
haricinde birinini o yuzden cereyan edem durum mevcut isletmenin
profiliyle ilgilidir, oraya tipi bozuk olanlarin gelme ihtimaliyle ilgilidir,
iste bu ylzden can acitan, o ¢ocugun orda glnahsiz tarafi oydu,
hayvanin biri geldi, silahi ¢ikardi ve ates etti. Isletme oraya 6zel
glvenlik koysayd yine birine ates edilip biri 6liicekti. isletmenin gok
yapabilecegi bi sey olduguna inanmiyorum, bu kolluk kuvvetlerinin
isi. DUkkanin icinde gerceklesecek durumlar elbette ki igletmenin
alacagi guvenlik tedbirleriyle olur, iste kapinin girisinde o cihaz,
metal dedektdrt falan vir zivir ama kapinin disinda cereyan eden
durum, isletme bunun igin ne yapabilir ki??’

| will come back to the case of unionization later on.

Finally, health issues are one of problematized spots. Necessarily,

keeping healthy is a must as Tevfik (35) states:

Yani soyle bi sey var yani saghginda herhangi bi uzunvadeli sikinti
yasadigin zaman bittin yani eline, koluna, ayagina bi sey oldugu
zaman- Gezi surecinde onu ¢ok sik yasadim yani, polisten bi surl
dayak yedim, elimde, yuzimde, ayagimda, kafamda bi sltri gaz

27 “The situation takes place is not the case that you know the man is armed. Someone
comes and fire into the crowd. In our work, night work | mean, there is always a risk, |
don’t have any idea about how to prevent this, what should boses do. You have security in
front of the door, but even though you have the security, they don’t have authorization to
use gun but law-enforcement officers have it. So, the incident takes place is related with
the profile of the place. It is related to the chance of people with bad outlook to come to
the place. For this reason, it really hurts, that boy had nothing to do, he was innocent. A
crazy guy came, hold his gun and then shot. Even though the place authorize private
security, still someone would die. | don’t believe that the place can do much about it. This
is the responsibility of law-enforcement officers. The incidents taking place in the place of
course defined by the precautions that the place takes, like the device in front of the door
etc. but for the incident happening outside the place, what can the place do for it?”
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bombasi patladi. Eger ciddi bi sakatlanma olsaydi a¢tim yani su an,

calisabildigim oranda hayatimi gegindirebiliyorum.?8

Varicosis, backache, chronic mental and physical tiredness are
frequent diseases. Less frequently, alcohol and drug addiction can be
seen. Due to standing at least 10 hours in a day, backache is the most
mentioned “sectorial disease”. Most of the interviewees state that they feel
fatigue mentally more than physically. This mental fatigue sometimes

causes isolation as in Yusuf’s case:

zaten uyku diuzenimiz olmuyo, Ugte kalksan evden disari gikman
sekiz oluyo, yine ginesi géremiyoum. izin giinlerinde giinesi
gormen gerekiyo ama izin gunlerinde goérdigun gunes senin igin
dogmuyo ki zaten. Bu sadece benim degil (sektérdeki) herkesin
problemi...yorucu oluyo, zor oluyo. Bir gunun var, tanidigin ¢ok
insan var, ¢ok insanla bulugmalisin vesaire ama sigdiramiyosun.
Ben mesela N.’de galigirken ¢ok zor insanlarla galisiyodum, mental
yorgunluk 6nemli etken. Ug ay boyunca izin giinlerimi evde tek
basima cigara igerek gegirdim, baska turlt insanlari kaldiramiyodum
¢linkd.?®

Also, this mental tiredness affects daily life practices as it can be

seen.

As part of health, nutrition of service sector workers is not sufficient
unsurprisingly. Even though few places do not provide staff dinner, most of

28 “30, there is something that when you have long-term health related problems you are
fucked up. If something happens to your hand, arm, foot — | faced with these issues
several times during Gezi protests, | got beat up from the police lot of times, on my hand,
face, foot, head lots of tear gases exploded. If there was a serious injury, | would be
hungry, | can meet my life as long as | work.”

29 “\We don’t have sleeping routine anymore, if you wake up at 3 PM, the time is already at
8 PM when you leave the house, still | cannot see the sun. You need to see the sun when
you have day offs but you know the sunrise is not for you. This is not only my problem but
everyone’s problem in the sector... It's exhausting and it’s difficult. You have one day, you
know lot of people to meet etc. but you can’t fit them all in one day. For example, when |
was working at N., | was dealing with very problematic people, mental tiredness is an
important factor. For 3 months, | spent my days at home alone smoking, because
otherwise | couldn’t have tolerated people.”
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the places do, in accordance with their price. Rarely, the workers can
choose the menu by taking approval from the managers. Mostly, cheap
vegetables, sandwich, pasta, rice or materials of the place that became

staled are served as staff dinner. Zeynel (32), for example, remembers that

Xte mesela ekmek arasi makarna verdiklerini hatirliyorum,
bayatlamaya yakin malzemeyi eritememiglerse bize yaparlardi ya
da, tavuk falan bazen. Zincir bi yerde, buylk bi yerde ¢alismistim bi
ara ben, kirintih falan, muagsteriden artan yemekleri verdikleri de
olurdu, gider biskdvi falan alirdim cebimden. 3¢

Left over food example is not unique to Zeynel; Cemal also has a

similar experience:

istanbul markas: bi restorandi. Agildi iste ascilar kendi aralarinda bi
grup olusturmuslardi, Sunni bi grup ve Alevileri kesinlikle
sevmiyolar, kin besliyolar, yemek vermiyolar, artan yemekKleri
vermeye calisiyolar elden geldigi kadariyla ya da kendi
personellerine, yandagslarina 6zel yemek yapiyolar ve bunu yapan
biylik bi firma... Isletmenin haberi yoktu, biz bunu isletme
muadurligune sodyledik, muduarlik sahiplerine sdyledi. Yuksek
sosyeteden insanlar, sirf zevk olsun diye agtiklari bi mekan, bunu
duyuyolar ve muduru isten c¢ikariyolar sen bdyle bi seye nasil izin
verebilirsin diye. Bunun Uzerine mudur gidince biz isten ayriliyoruz
ama asglilar hala orda devam ediyo.”3!

Cemal’s example is also an example of denominational grouping.

30 “In X, for example | remember that they give pasta wrapped with bread. If the product
was close to stale and if they couldn’t have melted it, they made it for us or chicken
sometimes. | worked in a very big place before, crumb etc., sometimes the residues from
the customers, | would rather have taken a biscuit or something by myself.”

31 “lt was an Istanbul trademark restaurant. Well, it was opened you know, that time,
cooks already formed a group. There was a Sunni group and they absolutely don't like
Alevi people. They really hate Alevi group, they didn’t feed, they tried to give the residual
food to them as much as possible or they prepared some special food to their staff and
supporters and the firm doing this behavior is very big you know... The business was not
aware of it, we told this problem to management, the manager said this to the owners.
They are high society people, they opened this place just for fun. When they learnt this,
they fired the manager blaming him to give permission to this issue. When the manager
left, we also left the job but the cooks still continued there.”
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On the other hand, eating from menu of the place once in a week is
perceived as a clever tactic of the managers to serve better, instead of
considering it as a right. Also, not eating from the menu could create

resentment as in Suleyman’s case:

ben GOP’ta calisirken iki yil 6énce fiyati 45 lira olan bi et yemegi
vardi, boyle dumani Ustiinde servis ederdik, kokardi ¢ok guzel, her
servis edigsimde canim c¢ekerdi. Bi gun mudure dedim abi bi kere
sOyle de biz de iki kisi U¢ Kisi yiyelim bari hepimize kokuyo dedim,
olmaz pahali dedi. Bi sure sonra ayrildim ordan, 45 gun boyunca
her gin kenara 1 lira koydum o yemekten yiyebilmek igin, gittim,
eski arkadaglarin ¢cogu duruyodu zaten ama mudur beni aldirtmadi
igeri, profili bozarsin musteri olarak buraya yakismiyosun dedi, ¢ok
bozuldum, ¢ok igimde kaldi, hala canim ¢eker arada, parasiyla bile
yedirtmedi pezevenk midur.”3?
This resentment shows some layers beginning from not eating from
the menu to smelling the food; from sharing the food with three people to

trying to become a customer as will be discussed in next chapter.

It should be stated that managers or bosses usually do not eat staff
dinner, they order from outside or pick from the menu whatever they want.
At the same time, managers can eat on the table while workers are not
allowed most of the time since the tables are for customers and they are
claimed to “do not know how to use pork and knife”. Usually, kitchen,
storerooms or even stairs are eating places of workers. For example,

Cemal says:

32 “When | was working at GOP, there was a meat meal which had a price of 45 liras two
years ago. So, we were serving it with its smoke, it smells really good. At every turn |
served it, | wanted to try it. One time, | went to the boss and asked him to try this meal at
least sharing with two to three people because it smelt to all of us, he said no it is
expensive. After some time, | left this place, | started to save up 1 lira every day for 45
days in order to have this meal. | went there, the other friends were still working there
already but the boss didn’t let me go inside claiming that | would distract and change the
profile and as a customer | don't fit that restaurant. | felt really depressed, it hurt me a lot, |
still sometimes want to try this meal. The son of the bitch (the boss) didn’t let me have it
even with my money.”
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bi tane galistigim yerde paravan koymuslardi araya sagma sapan bi

sey. Musteri yanda masada, biz paravanin arkasinda. Cok girkin bi

duygu, ben yemek yememeye calistim elimden geldigi kadar. Iki ya

da U¢ gun yemek yiyodum igyerinde. Aligveris merkezindeydi,

cikiyodum alisveris merkezinde bi yerlerde yiyodum. 32

As a result, besides nutritional insufficiency, there is a concrete
hierarchical structure in which workers experience class relations and

inequality.

In brief, these five problems (economic conditions, insurance- as a
strategy of living and related concerns for future-, long working hours,
security, and related health issues) about the service sector or bar sector
give us the general framework about the working conditions of waitresses,
waiters, and bartenders. It can be said that all of the problems above are

consolidated by precarity.

3.2. The Control and Surveillance of Bar Workers

As mentioned before, bar workers are exposed to long working
hours and heavy workload under precarious conditions. At this point,
control and surveillance of the labor at the sector can be observed with
concrete examples as another side effect of precarity and capitalism.

Under this title, some of the examples will be shortly discussed.

Following workers by security cameras is not unique to the bar

sector. Precarity requires unremitting watch to realize itself. As mentioned

33 “At a place | worked at, they put a paravane in between, a non-sense thing. Customers
on one side, us on the other. It's a very nasty feeling, | tried not to eat (there) as much as
possible. | was eating at work 2 or 3 days per week. It was at a shopping mall, | was
heading out and eating somewhere at the mall.”
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before, stealing is quite common in the bar sector, so, bosses may use this

stealing issue and security concerns as an excuse for the cameras.
To illustrate, Yusuf tells that

X.te calisiyoruz... surekli garsonlar hirsizlik yapar, Halil'le gitmistik,
Halil yuratayo bilmem ne ben yurutmuyorum, iste E. (patron) denen
adam da herhalde bu durumdan sikayet¢i falan patron olarak,
dayisini getirmis kasaya koymus, adamlar bize civciv sarisi
tigortlerle geldi. Ben hayatimda sari renk bi sey giymemisim yani.
Giymek zorunda kaldik, ben sinirlendim tabii, Hali'e sordum, ‘neden
bu?’, Halil de yillarin ¢akal, ‘yukardan kameradan takip ederken
sarl en fazla gorulebilecek renk oldugundan bizleri takip edecekler’
dedi, o dyle diyince ben zaten isi biraktim kafada ama tabii yeni bi is
bulana kadar bi sire idare etmek daha mantikli. 34
Also, if the boss is not around the place, it is observed that some
bosses watch the workers from cameras to follow them, call them and
intervene them from the outside. Even smartphone applications are used

by bosses to count workers’ steps.

In addition, some business managers/bosses use some new
techniques(for example, putting kind of a kit with colored red or green to
prevent “unnecessary contact” with the workers-if the customer needs
anything, s/he turns green into red or using tablets to order etc.) to control

and surveil the labour.

At the same time, all of the interviewees state that the bosses
intervene in their private life both in the place and outside the place. For

example, Metin tells that

34 ” We're working at X....Waiters steal all the time. We had gone with Halil, Halil steals,
whatever, | don’t. So, the guy named E. (the boss) is not happy about the situation as a
boss. He brought his uncle to work at the register. They came to us with bright yellow t-
shirts, like little chicks. | had never worn a yellow thing in my life. We had to wear it, of
course, | got angry. | asked Halil; * why are they doing this?’. Halil is an sly old fox. He
said; ‘when they are watching us from the camera, yellow is the color they can see the
best. They will track us.’. When he said that, | quit the job in my head. but, of course, it
makes sense waiting till finding a new job.”.
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benim kiz arkadasimin gelmesi hosuma giderdi yani, evet yanimda
olsun goéreyim, zaman c¢abuk gegsin falan, sey oldu, adam sey
demisti ‘ya kiz arkadasin gelmesin’, halbuki parasini verip de igiyo,
ben ‘dikkana faydasi olsun istemistim’ dedim, ‘dikkatini dagitiyo,
gelmesin, boyle yodun yerlerde bu tarz iligkileri tasvip etmiyoruz’.
Boyle ¢ok yogun bika¢ yerde bu tepkiyle kargilastim ben ya. Ama
mesela kuglk yerlerde de ‘evet ya kiz arkadasin gelsin’, ¢unku
barlarda seydir, misteri portféyl daha ¢ok bayanlar Gzerine, ilgi
ceker ya. Buna karsi ¢ikan da oldu, gelsin otursun hatta ¢ay kahve
ikram edelim diyen de oldu. 3

This intervention sometimes appear as in Segin’s (32) case;

Kizilay’da calisiyodum o zamanlar, bi patronum buraya seni
tavlamak icin gelenler de var, sakin sevgilini getirme, bu civarlarda
sevgilinle gezme demisti, is ¢ikisina gece sevgilimin beni almaya
gelmesine bile izin vermezdi®®.

Moreover, bosses intervene in the private lives of workers, for

example, Harun states that

mesela telefonla konugma hakkim var mi yok mu ya da ne siklikla
telefonla gorutsebilirim, arkadaslarimin isletmeye gelmesine izin var
mi falan. Gece hayatini sevmez patronlar, bi sonraki gune
yansidigini  dusundrler  performans anlaminda,bu da  bi
midahaledir”s’

35| liked that my girlfriend to come by and be around. Times goes faster and so. It
happened that the guy said; ‘“Your girlfriend shouldn’t come’. Whereas she pays for her
drinks and all. | said; ‘ | thought it would be helpful for the place.’. ‘She is distracting you,
she shall not come, we don’t approve of these types relations in places that are busy like
this.”. | encountered such reactions in a few places that were very busy. But, for example,
in small places (they say) ‘yes, your girlfiend should come’. Because in bars, the
customer portfolio is based on ladies, it (ladies) attract attention. There were also people
who were opposing this, there were also people who said that she should come, we can
offer her tea.”

36 “| was working in Kizilay those days. One of bosses said that there were people coming
to flirt with me, that | shouldn’t ever bring my boyfriend or walk around with my boyfriend.
He wouldn’t even allow my boyfriend to pick me up after my shift at night.”

37 “For example, if | could talk on my phone or not, how often, are my friends allow to

come into the business and so. The bosses don't like night life. They think that it reflects
to next day with regards to performance. and this is an intervention.”
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Thus, from what workers eat to what workers wear, bosses have

various tactics and strategies to control and surveil the bar workers.

3.3. “Should | Stay or Should | Go?”: Future Anxiety

As Ozay Goztepe (2012) states, exploitation, and accumulation
process of neoliberal period is experienced by reorganizing of the labor
force and this reorganizing is basically shaped by deterioration and
precarization. However, this situation is not limited to informal workers who
cannot benefit from social security, it also includes formal workers. In this
case, it is possible to say that it includes both insured and uninsured
service sector workers. As mentioned before, the number/rate of the
insured service sector workers does not reflect the reality. Nevertheless,
besides insurance issue, concerns for the future and effects of policies on
waitresses, waiters, and bartenders should be discussed within precarity in
the sector.

The understanding of “mekana garson, garsona mekan cok” 38
reveals the precarious conditions. In other words, some of the sectoral
problems are ignored by bar workers. Instead of focusing on class or
precarious dimensions of the problems, some of the interviewees declare
their current sectoral concerns under two problems; a considerable amount
of places move to the malls or have closed due to explosions in Ankara.
For example, after March 13 explosion in Ankara, most of the shifts around
Kizilay and Tunali have decreased to almost half of usual since people
hesitate to go crowded districts and places were almost empty for weeks.

Thus, political climate also has a big effect on the anxieties of bar workers.

38 “(There are) Plenty of waiters for a place, plenty of waiters for a waiter(/waitress).”
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To begin with, these huge anxieties about Turkish politics affect the
sector’s precarious conditions. Explosions, police raids, increasing taxes
and alcohol prices, and the gap between rich and poor in terms of both
sectoral and political climate are seen in service sector at basic reflections

as Yusuf explains:

memleketin halini sorabilecegin aslinda en guzel kesim benim
cunkd bu memleketin noldugunu en iyi biz biliyoruz, insanlarin
kimyasini en iyi biz biliyoruz. Gergekten insanlar alkol aldiktan sonra
daha da kendileri oluyo, iyi seyler beklemiyor bizi, iyi olmicak higbi
sey. Zaten aptallarin yonettigi, ¢cogunlugun c¢ok aptal oldugu bi
ulkedeyiz ve daha da aptallasicaz, biz bunu kaldiramazken daha da
aptal yoneticiler ve daha da aptal insanlar geliyor, ¢unklu ben 7
senedir ¢alisiyorum, bu 7 sene igerisinde arkadan gelen jenerasyon
o kadar bos o kadar anlamsiz ki... Hi¢ iyi seyler goérdugumu
sOylemiyorum. Toplumsal olarak bi durumumuz yok artik herkes
kendi basinin ¢aresine bakmali. Daha fazla para kazandiran isler
yapmamiz lazim. Eskiden kolejlerde okuyan c¢ocuklar pig, pust
olurdu, simdi devlette okuyanlar daha koétl, simdi mesela kolejde
okuyan daha mantikli, daha fazla derse odakli, eskiden tersiydi,
zengin, pi¢ falan. Ben c¢ocugumun devlet okulunda okumasini
istemem agikgasi.3°

In other words, based on his observations from the sector, Yusuf
makes a connection between contemporary politics and his precarious

conditions.

As mentioned before, except for one, all of the interviewees call

themselves as part of working class and all of them have anxieties for

39 % I'm the best group to ask about the state of the land because we know the best what
this land is. We know the best about chemistry of people. Truely, people become
themselves more after they take alcohol. Good things are not waiting for us, nothing will
be good. We are in a country where the stupid rules, where the majority is stupid. And we
will get even more stupid. While we are not able to handle this, even more stupid directors
and even more stupid people are coming.Because | work for 7 years and the generation
that comes in these 7 years is so empty and meaningless.. | don’t say that | see good
things. We can’t rely on the society anymore, everyone should take care of themselves.
We need to work on jobs that bring more money. In the old times, private school kids
would become bastards, pimps, nowadays, the ones from the public schools are worse.
Nowadays, private school kids are more reasonable, more study focused. It used to be
reversed, rich bastards and so. | wouldn’t want my to go the public school to be honest.”
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Turkish politics. The only “non-leftist” interviewee, Caner, states that he

has no concern for unemployment, but he also complains about politics:

oyu veriyoruz ya, kendime sagci solcu demiyorum, tam ortadayim,
MHP’ye verdim...igsiz kalmak, ya senin iginde varsa igsiz kalmazsin,
cahsirsin mutlaka is bulursun, galisana is ¢ok, millet is begenmiyo,
ondan igsizlik var diyolar. Garsona da mekan c¢ok... Daha gider ya,
otuzuma kadar yaparim, 30’dan sonrasini bilmiyorum. Bugin variz,
yarin bilmiyorum, oOyle. Nerde dur der artik bakalim, bagka is de
nasip, Allah’in izni... Su an ¢ok kot memleketin hali. Teror var
mesela. Terore birileri dur demedikge daha ¢ok can yanacak,
birisinin dur demesi lazim. iktidar bdyle oldugu siirece bitmeyecek.
HukUumetle ilgili. Kacakgilar da var. Asgari Ucreti 1300 lira yaptilar
ama sigaranin yemegdin zammi nolacak? 4°

He also underlines that he does not want to work around Kizilay

since there are lots of leftist protests.

At the same time, one of “communist” interviewee, Burhan, is also

pessimistic for political concerns:

dinin ranta donustiagund dusundyorum... ben (Turkiye’'nin) hem
ekonomik hem siyasi olarak o6nuanin ¢ok agik oldugunu
disunmuyorum... Yoksullugun arttigi, siyasi rantin, ekonomik rantin
ayyuka ciktigi bi yerde insani hi¢bir degerden s6z edemezsin ve ben
insanlarin gitgide yozlasacagini dusunuyorum, en bagstaki temel
derdim o. Turkiye’deki halklar insani olan butun degerleri bitirmeye
dogru gidiyolar. Bunun igine dusmanlgi katabilirsin, bunun igine her
turll sapkin disunceyi katabilirsin, insanlik digi her tur dusinceyi
katabilirsin. Her gecen gun yozlasiyoruz, biz de farkinda olmadan
degerlerimizi yitiriyoruz, bu en temel kaygim... insanlarin birbirine
duydugu guven her gegen gun azaliyo, given duygusunun olmadigi

40 “We vote so, | don’t call myself lefty or righty, I'm just in the middle. | gave mine to
MHP...to be unemployed, if you have work within you, you wouldn’t remain unemployed,
you work and definitely find a job. There are plenty of jobs for those who work. Some don’t
like the jobs, that is why there is unemployment, they say. There is no place for a waiter..It
goes on. I'd do it till 'm 30. | don’t know after 30. We are here today, | don't know
tomorrow, that's how things are. We see where god says stop. Another job is a
foreordination. It's Allah’s permission...Now, the state of the land is very bad. For
example, there is terror. As long as someone doesn’t stop terror, a lot people will be hurt.
Someone should say stop. As long as the government stays like this, it won’'t end. It's
about the government. there are also smugglers. They made the minimum wage 1300
liras but what about the inflation in bread and cigarettes?”
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bir yerde dayanigmadan s6z edemezsin, dayanigsma kultirina
yaratamazsan bu sefer toplum olmaktan uzaklasiyosun zaten.
Toplum olmaktan uzaklastigin yerde bireysel yararlar, bireysel
cikarlar, her seyin onu agilabilir. Dolayisiyla da bu insanlari ciddi bir
¢lkmazin igine surukler, bunun en ucunda da insanlarin birbirini yok
etmesine varan kin ve diismanlidi yaratir. 4
Especially during last interviews (which has been experienced
around the end of 2015 and the first half of 2016), one of the remarkable
spots was the pessimism about the Turkish politics, explosions (10
October 2015, 17 February 2016, 13 March 2016), and massacres.
Workers who have kids tend to find different jobs in higher or safer

positions.

On the other hand, as mentioned before, the interviews are
experienced with waitresses, waiters, and bartenders who are
professionals. That is, being a bar worker is kind of the only possible job to
be employed as they states. However, there are also some contradictions
about it since most of them plan to work in different sectors in the long run

while some of them plan to stay in the sector with different positions.

Considering for the Kizilay and Tunali district, a lot of place bosses
come from service sector workers which encourages many waitresses,

waiters and bartenders to do so. To illustrate, Tevfik explains like:

419 think that religion has became something to take advantage of... | don’t think that
Turkey has a clear road ahead for the future, both economic and politically... In an
environment where poverty increases, where political and economic abuse reaches
highest levels, you can’t talk about human values. | think that people will degenerate more
and more. that is my main concern. Peoples of Turkey are going in a direction to deplete
all human values. You can consider animosity within this (frame), you can consider any
deviant thought, you can consider any inhumane thought. We are degenerating everyday
a little. we are losing our values without realizing. This is my main worry... The trust that
people have in each other is decreasing by the day. You can'’t talk about collaboration
where there is no trust. If you can’'t generate a collaboration culture, you walk away from
being a society anyway. When you walk away from being a society, individual benefits,
individual profits, anything can happen. Therefore, this puts people in a dead end. And at
the very end, this creates the hatred and animosity that would lead people destroy each
other.”
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ya bi defa bu isi seviyorum, o da seyden kaynakli, hani bi tane film
vardi ya, orda bi replik vardi, sanirim Vizontele Tuuba, orda sOyle bi
replik gegiyodu, ‘insan mecbur oldugu igin sever’, ¢inku bagka bi
alternatifim yok yani, yas oldu 34-35, hani bu saatten sonra baska bi
yetenedim de yok, uzay mekigi yapamam yani bi bi sey Uretemem
yani, anladigim ve mecburen sevdigim ig bu oldugu i¢in saghgim el
verdigi oranda bu isi yapicam. Bu isinde seyinde su vardir yani, bu
isi yapanlar daha sonra igletmecilik yaparlar, her ¢alisan gibi boyle
bir hedefim var iste belki tek basima belki bagka arkadaslarla kendi
mekan gibi bi hedef var. 42

Needless to say, it is not the aim of all workers and working at
service sector has its own limits (in terms of age, physical ability etc.).

Hiring younger workers is a tactic of bosses to show the place more
dynamic. However, it is also hard for bar workers to handle with the
sectoral problems in the long run. For example, Yusuf says that:

30 yasina kadar garsonlugu birakip hayatini kurman lazim ya da
intihar falan edebilirim yani ben daha fazla garsonluk meslegine
katlanabilecegimi dusunmuiyorum ya da sehir degistirip belki
Converse falan satarim bi AVM’de. Bambaska bi sehirde bambaska
bi is ya da intihar. Bu tarz yerlerde garsonlukla basliyosun, yas biraz
olgunlasinca patron onlari kasaya ya da bara falan soktugu icin 40
yasinda garson olmuyosun. Oktay var iste 41 yasinda, bizde 45
yasinda glivenlik var, barda Nihat var 43 yasinda, kasada Umit var
o0 da 44, genelde bara terfi ediyosun yaslandigin zaman, serviste
kalmiyosun, kimse yakigiksiz bi adam gormek istemiyo belki de
serviste. 4

42 ”One thing is that | love this job. That is because, there was this film, there was this
dialog, | guess it was Vizontele Tuuba. There was such a dialog * someone loves because
of necessity’. Because i don’t have any other option. My age became 34-35. after All this
time, | don’t have any other talent or something. | can’t build a space shuttle, i can’t
produce something. Because this the job understand and | imperatively love, | will do this
job as long as my health allows me to. In this job there is this thing, people who do this,
run their own place at one point. Like all workers, | have this target. Maybe alone, maybe
with friends, there is target of having own my place.”

43 “You need to start building your life and stop waitering before you are 30. Otherwise |
could commit suicide or something. | don'’t think that | can handle waitering any more. Or
maybe | would move to a different city and sell Converses (shoe brand) in a shopping
mall. A very different job in a very different city or suicide. You start waitressing in places
like this one, when you grow older, the boss puts at the register or the bar, then you are
not a waiter when you are 40. there is Oktay who is 41. We have a security guy that is 45
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From another perspective, beyond physical ability and appearance,
working at bar sector for a long time turns relationships among people to
operations among people. In other words, lives of bar workers at the
outside of bars they work are congested. On the one hand, they live at

nights instead of daytime, to illustrate, Harun tells:

vucut anlaminda bi sUru yorgunluga sebep zaten, calisma saatleri
anlamsiz; senin uyku duzenini, yagsamini, bi suru seyi etkiliyo. Ben
artik gece yasayan bi adamim, su an calistigim isletme 12'de
kapaniyo olmasina ragmen yillarca gece ¢alismis bi adam olarak 4-
5’ten 6nce hala uyuyamam. 4

Besides living at nights, being bar worker has a huge effect on

worker’s personal life as Harun adds:

Ozellikle bar galisaniysan normalde sevigsemicegin kadar sevisirsin,
manevi olarak seyi eksiltir, carpiklasir hayat, iligkilerin dmra kisalir...
simdi egitim, yani Universite 6grencisi garsonlar i¢in bu olmlu bi igtir,
iyi yansir sana, kurdugun iligki sayisi artar, ama meslek edinmissen
bu isi, genel olarak fazla kaygin vardir isten atilma gibi, o da
iletisimini etkiler, daha az iletisim kurdugun ve egitim durumun kotu
oldugu igin ¢cok bag kuramazsin. 4°

So, they have difficulty to start and continue with emotional

relationships. On the other hand, when bar workers have a relationship,

years old. At the bar, Nihat is 43 years old. At the register, there is Umit that is 44 years
old. Generally, you move to the bar when you get older, you don’t stay at service. Nobody
wants to see an ugly guy at the service maybe.”

44 “It causes a lot of tiredness physically anyway, working hours are non-sense. It affects
your sleeping rhythm, your life, many things. I'm now a man that lives at nighttime. The
company | work at now is closing at 12 o’clock but ,as a man that work at night for years, |
still can’t sleep before 4 or 5 AM.”

45 “Especially if you are bar worker, you have sex much more than you would normally. It
reduces spiritually, life becomes distorted, relationships get shorter... Now, education, so it
is a positive thing for the waiters that are studying at university. It affects you well then.
You establish more relationships. however, if you make it (waitressing) an occupation, you
have more worries like getting fired. that reflects to your communication. Because you
communicate less and because your eduction is level is lower, you can’t make many
bonds.
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they usually have some problems with partners’ family due to their

profession.

Even their only one off day usually pass with an attempt to physical
recovery as mentioned before; however, they also become asocial people
in the long run. The day off habits take them to other bars and bar worker
friends usually and that habitus becomes more and more exhausting after

some time.

Especially for the married or parent bar workers, the sector is harder
for both financially and mentally. On the one hand, financial difficulties

become more visible as Burhan says:

(esi) 1000 lira kazaniyo. Soyle, arabamiz yok, evimiz yok, kirada
yaslyoruz. Sonugta gocugumuzun temel ihtiyaglarini hani iste giyimi,
beslenmesi yerine getirmeye c¢aligiyoruz ama biz kendi
ihtiyaclarimizdan kisip bunu yapmak durumunda kaliyoruz. Yani
atiyorum benim bi pantolana ihtiyacim varsa ben onu bi ay
Oteliyorum, esim de atiyorum bilmem neye ihtiyaci varsa onu bi ay
oteliyo.*®
On the other hand, they also have problems to see their partners
since they do not have time. As a result, they prefer to jump to another

sector.

In brief, like Harun states, the biggest anxiety of a bar worker is the
guestion that whether s/he remains as a bar worker forever. Staying at the
sector as a boss or changing the sector, in the long run, shows that being a
waitress, waiter or bartender is not preferable after some point. Besides

physical ability, future anxieties are so built in the sector. Nevertheless, it is

46 “ (his partner) Earns 1000 liras. It is like this, we don’t have a car, we don’t have a
house, we are renting. In the end, we are trying to provide basic needs of our kid. But we
have to do this by cutting from our own needs. For example, if | need pants, | push buying
pants to a month further, my partner too, if she needs something, she pushes that a moth
further.”
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also apparent that most of them sacrifice the future for present

expectations.

Consequently, by the specific sectoral conditions, bar workers are
not exempt from precarity. Their general working conditions are also
required to be in front of the boss and this situation serves the purpose of
bosses to control and surveil the labor. On the other side, that leads
workers to develop new tactics against the bosses. Also, like Benjamin’s
examples of a gambler or sex worker, a bar worker has to forget previous
customers to continue. Collectivity and solidarity among workers will be
discussed in the next chapter.
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CHAPTER 4

CLASS ENCOUNTERS, IDENTITY AND COLLECTIVITY

The service sector is one of the most visible areas that class
encounters can be seen through bosses and upper-class customers
concerning the bar workers as a part of working class and bar workers face
hundreds of customers in a random day. At the same time, it may also
increase the solidarity among workers. Nevertheless, although collectivity
iIs mentioned in each interview explicitly, individuality is there too.

Contradictions during the interviews were very striking.

In Chapter 4, class encounters among waitresses, waiters and
bartenders and bosses and the image of the boss will be discussed first of
all. Then, we will look at class encounters between bar workers and upper-
class customers and the role of that bosses to intervene the relation
between workers and customers. Third of all, collectivity, individuality and
solidarity among bar workers will be discussed based on their feelings.
Fourth of all, ideological-political positions of bar workers and unionization
will be examined with existing formations. Finally, how gender inequality

burdens extra loads to bar workers will be stated briefly.
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4.1. Encounters with Bosses

Under this title, the relationship between bosses and the bar sector
workers and the relationship between customers and bar workers will be
examined because it is important for class encounters that are mentioned
earlier. The feeling of resentment and tactics of bosses are also mentioned
before in different parts of this study; however, in this chapter, they will be

discussed in relation to feelings and tactics of bar workers.

The image of the boss is also important due to the fact that it may
show the relationship between the upper-middle class and lower-middle
class. Nevertheless, there might be some blurring factors, such as the
political identity of the boss, that make this class encounters less visible. In
any case, the image of the boss shapes around the idea which states

“there is no good boss”.

Since the working hours start with 9-10 hours minimum, workers
and bosses spend a long time together unavoidably. This situation shapes
the relation with bosses by bosses’ background (distinction of from the
sector and from outside the sector, intervention to private life, etc.). The
distinction of from the sector and outside the sector refers to the sectoral
background of the bosses; as most of the places have multiple partners
(basically people who have service sector experiences, no money, and
people who have money, but no experience come together and create
places). Bosses from the sector are usually perceived as more
sympathizer and moderate while bosses from the outside perceived as
more strict and ‘bossy’. However, this distinction is not like a “good cop/bad
cop” understanding; both bosses are considered with the understanding of

“patronun iyisi olmaz”#’. Most of the interviewees state that bosses coming

47 “There is no good boss.”
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from the sector become a total boss after opening up a place although

sometimes they could show sympathy sometimes.

Furthermore, supporting the worker when there is a problem with a
client or working partners depends on the case. If there is an obvious
harassment, insult or violence, the bosses usually support the worker also
depending on the client. However, most of the time, bosses do not support

the worker in both institutional and noninstitutional places.

On the other hand, political affiliation and personal relations of the
bosses also have an influence on the place and relations with workers.
Especially in Kizilay, small places are shaped by boss’ political affiliation.

As Harun explains;

Ozellikle kurumsallasmamis mekan icin, bu garsonu da baglar, yani
duyarsiz bi adamin duyarsiz bi diukkani olur ve sadece musteri
odakli olur, o da seni mutsuz eder. Bunu artik solcuysa duyarhdir
diye duslnup, ona inanip, Oyle umut edip falan... Ne bileyim. Ben
yillar icinde solcu patronlardan korkmaya bagladim, sahtelesen bi
sey var ortada, iddia ettikleriyle ortaya koyduklari arasinda bi fark
var. Soyle bi sey cikiyo ortaya, bi adam para kazanmaya
basladiginda siyasi tavrini yitirir. En azindan azalir, eksilir. Sagci bi
adam daha fazla kan emici diye disunulir ya, ¢cogu yerde Oyledir
ama. Siyasi gorus aslinda tam belirleyici degil, insanlk baska bi sey.

48

Moreover, the political affiliation of the bosses does not have a
positive influence on class relations. Except for Harun, all of the
interviewees state that they have to work on May Day even they could join

the protests/celebrations around the beginning of the protest. At the same

48 “Especially for un-institutionalized places, this effects waiters too. An insensitive guy
has an insensitive workplace and that makes you unhappy. To avoid, by thinking that if
someone is lefty, they are sensitive, by believing in that and hoping and so... What do |
know. Over the years, | started to be afraid of lefty bosses. There is something that is
becoming fake. There is difference between what they claim and what they exhibit. It
appears that when a man starts making money, he starts losing his political stance. At
least it decreases. It's thought that a rightwing guy is a bigger blood sucker. Actually,
political opinion is not completely determining, humanity is a different thing.”
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time, some “leftist” places around Kizilay are closed after explosions in
Ankara (October 10, February 17, and March 13) and some political
trajectories (Gezi protests, Soma disaster, coup attempt etc.) however
workers consider that as a commercial concern rather than social or
political sensitivity. To illustrate, after Soma disaster, Cemal said that he
felt a connection with mine workers and he wanted to join protests instead

of working;

iscilere yakin hissettim, agladim. insan olmalarindan. Orda adam

sedyeye binerken sedye kirlenmesin diyince gozlerim doldu ¢ok

agladim...dun (the day after Soma disaster) hi¢ agilmadan
kapatilmasi gerekiyodu tepki gosteriyosan ama bizimkilerin eminim

%90’liIk bi kismi eylem orda olucadi icin kapattilar, dikkana da

muldahale edebilirler iceriye diye. 1 Mayis’'ta da kapanmaliydi...

Onerilecek insanlar degiller, az 6nce de bahsettim, hicbi seyleri yok,

zamaninda sosyalist diye geginen, cezaevinde yatmislar, aileleri

blylk devrim hareketlerinde bulunmus insanlar...*?

Even though most of the bosses did not prefer to close the place
after Soma or May 1st etc. due to so-called commercial concerns, some
places were closed, for example, after Daglica case (September 2015)
with Turkish flags to not getting a reaction from the public and nationalist
protesters at the streets. This situation is considered by workers as the

hypocrisy of the bosses under class relations.

Although Asim (who calls himself as “Tuzlugayir bebesi”) underlines
that “patronlar kalles, isciler kardes”® during the interview, he thinks that

he would not escape the economic necessities, but he would not exploit

49 “| felt close to workers, | cried. Because they are human. | cried a lot when the worker
said ‘don’t let stretcher dirty’ while he was getting on the stretcher... If you show a
reaction, you wouldn’t open the place at the begining, but I'm sure, our bosses closed the
place because of the protest; police might intervene the place yesterday (the day after
Soma disaster) 90%. It should be closed on May 1st too... They are not that kind of people
to suggest it, | mentioned before, they have nothing, they used to be so-called socialists,
they stayed at the prison, their families have involved in big revolution movements...”

50 “Bosses are backstabbers, workers are siblings.”
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the political sensibilities if he would be a boss. Most of the
leftist/socialist/anarchist interviewees are angry at converted bosses since
they felt betrayed and forgotten. They also claim that they would provide
insurance, maximum 8 hours shift, transportation and minumum 2000 Liras

wage if they would be the boss. Metin’s delination is a typical example:

valla ben bi ara patronlugu denedim aslinda, ya sey olacak ya
garsonuna bakacaksin. Mesela nasi diyim sana cizgini
koruyacaksin, bastaki kurallara uyacaksin, kesinlikle eger
blylyosan kimlerle buyuduguni unutmayacaksin. Bi ara denedim,
kesinlikle iscinin parasi verilir ya ¢alisanin hakki verilmelidir ama bar
piyasasinda vermemek icin elinden geleni yaparlar... bi kere simdi
piyasada bi garsonun almasi gereken parayi aliyorum ben, 40 Lira (
2014), taban 40 lira olmal calistirryosan da. 10 saatten fazla
calistirmak demek sadece o calisanini iki saat fazla tutuyosun
ondan bi verim bekleme demek. 9 saat bence hakkaten kimseyi
uzmicek bi saat. Hem o insana da disarda da bi hayati oldugunu
hatirlatmis olursun ama 12 saatle sadece is-ev o kadar... Haftada bi
glin menuden yemek gayet mantikli, iyi bakilmal ya, c¢uUnku
garsonluk hakkaten fizige dayali bi meslek ve fizige dayaliysa sen o
insanin beslenmesine 6nem gdstericeksin ya ama tabii bunu ben
sana anlatabilirim, patronlara zor, anlamazlar. 5

Metin’s short-term experience does not provide a classical image of
the boss, he attempts to show that improvement of working conditions is

not impossible.

51% Actually, | tried being a boss. For example, how shall | say, you need to stand your
ground and obey the rules. Definitely if you are growing up, you need to remember who
you are growing up with. | tried once. Definitely, salaries of the workers are paid, workers
should get their right. However in the bar scene, they do their best not to give
(salaries)...So, now, | earn what a waiter should earn in this market (2014), base should
be 40 liras if you are hiring too. Making someone work for more than 10 hours means that
you are making someone work 2 hours more, therefore you shouldn't expect any
productivity. 9 hours, | think, wouldn’t make anyone unhappy. Then you also remind this
person that they have a life. While by 12 hours, it is only work -home, that’s it..It is very
logical to eat from the menu one day per week. should be good taken care of because
waiting is a job based on physical work, For physical work, you should watch out for
someone’s diet, But of course | can explain this to you but | can’t explain this to the
bosses, they won't get it.”
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Meanwhile, one of the interviewees mentions about his feelings and

his plans for future as:

0zenme denilen durum, i¢sellegtiriyolar, aslinda hayatlarini etkiliyo
garsonlarin bu, bdyle depresif, saldirgan olmamiza sey yapiyo ama
anlik reaksiyon var mi desek yok. Mesela geldi insanlar egleniyo, bi
yilbagi gunu, birileri egleniyo birileri de onlara hizmet ediyo, o an
bunu meslek edinmis insanlar bu isi ¢ok sorgulamiyor, icten ice
sorguluyo. O an musteriye yansitmamak vesaire ama ben yillarca
seye lanet etmisimdir, o 6zel glnlerde, insanlarin en ¢ok eglendigi
zamanlarda en ¢ok ¢alistigim dénem olusuna ¢ok hayiflandim, beni
yipratti, hatta gecen sene sey dedim, bi daha calismicam lan
yilbasinda dedim, hangi dukkan olursa olsun. Mesela bu yilbasinda
calismicam. Patron olursam da c¢alistirmicam, kapaliyiz gidin
edlenin gocuklar dicem. Ben yaparim da bagkalari yapmaz ama. 2

This quotation is important because one and a half year later he
became an owner of a place and he made double shift to his workers on

new year’'s eve. When the interview was reminded of him, he just smiled.
Harun for example summarizes the bosses’ hierarchical position as:

patron patrondur ama hiyerarsik bi dizen vardir her igletmede, baya
asker gibi. Iste daha eski calismis, yasca digerlerinden daha biyiik
olana sef denir, iste birazcik daha profesyonel olan hatta belki
universite mezunuysa adina mudur denir. En ¢ok calisan komidir
ama en az paray! alan komidir, her zaman. Mudur en az is yapandir
ama en ¢ok parayi alandir... Ekonomik tarafi bi kenara biraktim, iyi
patron varsa benimle zaman geciren adamdir. Yani patron benimle
is haricinde de zaman gegciriyosa, birey olarak beni dnemsiyosa,
zaman zaman ekonomik olarak normalde anlastigimizin Uzerinde
seyi destekliyosa, ne biliyim mutsuz oldugumda bana destek
oluyosa nispeten iyidir... karsilikli bi tutum var tabii bunda, ben de

52 “This is envy, they interiorise, in deed it affect the lives of waiters and waitresses, it
makes us depressive and aggrassive but there is no instant reaction. For example, people
come and have fun, it's new year’s eve, some people are having fun and some others are
serving them, the professionals don’t question it at that moment, they question secretly to
not to reflecting the customer. But | cursed for years that | bewailed for working most
when people have fun most on private days. | even said ‘I won’t work again on new year’s
eve never in any place’. For example, | won’t work this year. If | could be boss, | won't let
my workers to work, I'll say ‘we’re closed guys, go have fun’. | will do this but the others
won't.”

63



onun gergek hayatini Onemsiyosam, o isletmenin karlihgini
onemsiyosam, o dukkanda degilken de musteriyle kurdugum iliskide
olumsuz seylere sebep olmuyosam Kkarsilik beklerim. Bu insan
iliskisi gibi, karsilikli bi sey. isletme yapilariyla falan alakali. Solcu
adam iste patron olmus, bi stru tanidigim solcu isletmeci o emegin
yaninda olma iddiasiyla ¢ogu zaman o emegi digerlerinden fazla
somrlr ¢link sey vardir iginde, bi 6¢ alma.53

In addition to the hierarchical position of boss, Harun observes

personal and political sides of the bosses.

Even the terms of agreement are not observed most of the time as

Yusuf states:

ise beste gitmisim, konser olmus, ebem sikilmis, cok dusuk bi fiyata
calisiyorum zaten. Sabah sekiz olmus, bi de dikkani da bi buguk
saat temizlemissin; ig bittikten sonra sabahin altisinda yedisinde bi
de dukkani temizliyosun, yikiyosun, paspasliyosun falan. Benim ev
de Dikmen’de, bi arkadasin evi, M. (¢alistigi yer) ile Dikmen arasi da
10—15 dakika, patron dedi ki ‘senin yerin biraz ters tarafta, seni
Kizilay’a biraksam sen de dolmusla gitsen’ dedi, ben de dedim ki o
zaman ‘sen bana bi 20 lira taksi parasi ver de ben burdan bincem’...
servis var da yok, bizde sey hani, belli bi lokasyon var, u¢ dort araba
gidiyo, ordan uygun bi yerde sen gidiyosun ama arabay! beraber
calistigimiz insanlar kullaniyosa eve kadar birakiyo. Ben patronun
arabasina bindim, onun lokasyonundaydim, lan kdépek, ben sabah
sekize kadar calismisim, sirf ben 1,5 milyar satis yapmisim, barin
sattigini geg, diger garsonlari geg, kdpek gibi para kazandin, nerden
baksan o gece senin kazandigin para 20 ila 25 milyar para, goturup
bana corba ismarlicagina, borek ismarlicagina personeline, beni

53 “Boss is the boss, but there is an hierarchical order in every company, like regular
soldiers. If someone is worker for a long time or is much older, he is called chef. If
someone is more professional and maybe even has university degree, then he/she is
called a manager. The ones that work the most are the busboys always but the ones
getting paid the least are also the busboys. Manager is always the one that works the
least and earns the most. Finances aside, a good boss is a boss that spends ime with me
if possible. So, if the boss spends time with me besides work, if he/she cares about me as
a person, from time to time financially supporting more than what we normally agreed on,
or supporting me when I’'m unhappy, then that is better. it's a two way street though. If |
care about his/her real life, if | care about the continuity of the company, If | don’'t cause
negative things on how | interact with customer even when he/she is not in the workplace;
| expect some return. It’s like human relation, two-ways. It's about company structures and
so. A lefty guy became a boss. Many lefty managers abuse the labor more than the other
while claiming to be on laborer’s side. Because there is this thing of somewhat revenge. *
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Kizilay’a birakacak goétum, ben ordan o yorgunlukla kargiya
gecicem, dolmusu beklicem... burdan nasi patronlara sahip
oldugumuzu anla, adam 25 milyar kazaniyo 20 milyonun hesabini

yapiyo. >4

At this point, this rage sometimes reaches to a different level. As
mentioned before, stealing is not rare at the bar sector. It can be said that
stealing may turn to a tactic for revenge. To illustrate, although Yusuf is
highly reluctant to steal from the working place, he also gives credit to

stealing in some cases:

ben X’te galigirken tUm herkes para ¢aliyodu, ben ¢almiyodum ama
arkadaglara diyodum, kadin ¢unkd onlarin hakkini yiyodu, ‘sizin her
ne kadar hakkinizi da yese burda sizin bdyle bi sey yapma
durumunuz yok ama caldiginiz igin size suglayamayacak
durumdayim ¢unku ayni igyerinde ben de caligiyorum’ demigligim
vardi ve buna ragmen arkadaglarimla halen gorusurum ve onlar
bana guvendikleri i¢in, muhbirlik yapmayacagimi dasundukleri igin
hichi zaman beni isten cikartiima gibi bi hamle yapmadilar... o
gocuklar seyin hesabini yapti, ‘ulan G¢ gun c¢alisiyoz, besinci gun
kovuyo, ben on gun bog kalacam, o zaman ne bok yiyecem, o
zaman ben calisirken sapayim’. Cunku kart hem kovuyo hem geri
¢agiriyo, oyle bi olayi var, bunu da adamlar aylik sisteme vurduklari
zaman...>®

54”7 went to work at 5, there was a concert, | was fucked, I’'m working for a very low salary
anyways. It was 8 in the morning, you cleaned his place for one and a half hours. After the
job is done, at 6 - 7 you clean the place etc. My house is in Dikmen. A friend’s place is
10-15 minutes from M. (where he works). The boss said: ‘ your place is in a difficult
location, shall i drop you off at Kizilay then you go with bus.’. Then | said; ‘ give me 20
liras for the taxi, | will go from here’ ... There is a service bus there isn’t. There are some
locations, a few cars go there, then from a convenient place you go further.when the
people you work with are driving, then they drop you off at your home. | was at boss’ car, |
was at his location. Bastard, | worked till 8 in the morning. Only | sold 1.5 thousand worth
(consumables). Considering what others sold too, you made at least 20.000 or 25.000
lira profit. Instead of treating me, his personnel with a soup or borek, he will drop me off at
Kizilay, my ass. From there, with all that tiredness | will cross over and wait for the bus...
Based on this, understand what typeof bosses we have. He earns 25.000 but dwells on 20
liras.”

5 “When | was working at X everyone was lifting money, | didn’t but told to friends, for the
woman was defrauding their rights, ‘depriving you as she is of your rights, you are in no
position to do anything like this but | am in a position not to report you because | work at
the same place you do’ for once, and despite this | am still in contact with my friends and
provided that they still trust me, and think of me as no snitch, they have never devised any
plan to make me fired... those kids did sums of everything, ‘heck we work for three days
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Thus, looking for justice appears to be another feeling beside

resentment and rage.

Briefly, the image of the boss shapes around “there is no good
boss” argument in general when the hierarchical class positions and
political affiliations are concerned. Also, rage against bosses by service

sector workers is observed during the interviews.

4.2. Relations with “Upper Customers”

Like the image of the boss, image of customers and the relationship
between bar workers and customers are perceived within a class
hierarchy. Even though different districts are chosen to provide different
class profiles, as mentioned before, workers’ perception for customers

were almost the same in each district.

One of the tender spots of class encounters of service sector
workers is relations with customers. Especially in upper districts where the
customer profile is composed of relatively “bourgeois” and “aristocrats”,
visual interaction at first sight occurs as irfan says: “bize izmarit gibi
bakiyorlar”. Then, the language is shaped by “efendim” discourse as an
obligation as Ferhat states: “kimsenin efendisi yoktur ama biz ‘efendim’
demek zorundayiz, agarima gidiyo, kole miyiz biz?"%¢. Clearly, these kind

of insults are not limited to upper class districts, it can be observed in

and on the fifth there is a layoff, | am going to be absent for ten days, then what the shit
am | going to eat, might as well lollygag while | am working.” Because the heifer both
sacks and calls back, made a routine out of it, and when the guys compile this on a
monthly basis...”

56 “Nobody has a master, but we have to say ‘master’ all the same, seriously upset by it,
are we slaves?”
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Kizilay and Tunali as well. Besides “garson”, most common addressing
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forms are “yegenim”, “sefim”, “patron”, “birader”, “guzelim”, “usta”, “hacr’,

“pacl”, “gardas”, “reis”, “baskan”, “iki géziim”, “babacan”, and “yakisikh”’,
Snapping finger at worker is one of the most irritating attitudes of
customers to cafe and bar workers. All of the interviewees give tens of
examples of snapping and they all consider this as a direct insult. In Kizilay
and Tunal districts, most of the bosses give permission to the worker to
stop service if the client snaps. As Hande emphasizes: “usak degil garson
oldugumuzu unutuyolar”8, all of the interviewees complain about snapping
and some of them develop alternative reactions like dancing “misket”. They
are also irritated by direct imperative sentences like “bira ver, meni getir’>®
etc. Especially around early stages of being waitress, waiter and bartender,
these addressing styles are perceived as highly insulting, however, as time
goes by few of them start to give various reactions from responding the
client as Zeynel does: “bizde biraver yok, 50’lik var, 70’lik var”® to beating
the client. Nevertheless, most of the time workers have to find this kind of

alternatives behind boss’ back. For example, Sebnem states that:

ilk calistigim mekanda ayda bir personel toplantisi olurdu ve
isletmeci her toplantida bize derdi ki ‘musteriler sizin karakterinize,
kigiliginize, size degil konumunuza hakaret ediyolar ve insanlari
editmek bizim igimiz degil, o yuzden musteriyi ciddiye almayin, olay
cikarmayin, isinize bakin ve musteriyi kaybetmeyin’. Tabii ben o
zamanlar toyum, aradan yillar gegince fark ettim bunun sinifsal bir
hakaret oldugunu, bu ¢ok daha kotu, o yillarin hincini da aliyorum
simdi musteri uyuzsa bi yolunu buluyorum patrona g¢aktirmadan,

57 “kinsman”, “chief’, “boss”, “bro”, “pretty”’, “master”, “haji”, “sis”, “pal’, “cap’n”, “chair”,
“pater”, and “handsome”

58 “They forget that we are waiters and not servants”
59 “Give me beer, bring the menu”

80 “We don’t have ‘biraver’, we have 50 cl and 70 cl’ (There is an equivoque in Turkish)
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kendim bulamazsam c¢alisma arkadaslarimla fikir aligverisi
yapiyorum.®!

Like Sebnem’s vindication, a lot of examples can be found such as
urinating to client’s hookah, spitting to drinks, “hesap kitlemek”, disgracing

the client (to illustrate, Vedat says:

beyaz yakali bdyle bankaci falan bir herif gelmis yaninda iki kadinla,
onlari etkileyecek ya artistlik yapiyo, hep gelirdi, hep uyuzdu zaten
boyle burnu havada bi tip, iste 0 gun her zaman igtigi nargileden
istedi, her zamanki nargile gitti, degisik bi sey yok, parmagini siklatti
cagirdi, dedi bunun aksani bozuk falan, kontrol ettim yok bi sey,
bence sikintt yok efendim dedim, yok ben bilirim, bana mi
anlatiyosun, sen ne anlarsin falan, git degistir dedi, yogundu zaten
ben de igeri gormicegi yere biraktim nargilesini, bes dakika sonra
ayni nargileyi goturdum, ‘bak ben sana dedim vardi bi sey, simdi
olmug’ dedi, kadinlara egilip “bi sey itiraf edebilir miyim?’ dedim,
‘tabii’ dediler, ‘bu nargilede hicbi sey degismedi az bekletip getirdim’
dedim, kahkaha atti kadinlar, herif de gelmedi bi daha®?)

and so on.

61 “Staff meetings took place monthly at the first place | worked, and the manager would
tell us at each meeting ‘clients insult your position and not your character, personality, or
yourself, and it is not our job to instruct people, that's why you shouldn’t take the clients
seriously and make scenes, just buckle down and don’t lose clients’. Naturally | was quite
green at the time, noticed that it was a class-related slur as years passed by, that's much
worse, | vent for all those years and if the client is a douche | find a way, without rousing
up the boss, if | can’t then | exchange ideas with my work-mates.”

62 “A white-collared type, bank employer or the sort, came with two damsels on his side,
puts on airs to impress them, was a frequent, always the douche and cocky sort, ordered
a water pipe of the type he always did, the selfsame water pipe was delivered, no change
at all, snapped his fingers, said “this guy speaks with an accent”, | checked, found nothing
and said “in my opinion there is no problem sir”, he snapped back exclaiming he knew it
right and that | couldn’t explain it to him for | couldn’t have known what he was talking
about, retorting that abiding by his desires would suffice, it was packed all the same and |
took his water pipe inside to a place where he couldn’t see only to serve it back after five
minutes, he told ‘well didn’t | tell you that something was off, now it’s right’ | leaned down
and said to the women “may | confess something?”, “Surely” they answered, ‘nothing has
changed of this water pipe, | just stored it briefly and took it back’ | said, and they had a
cheer, the guy never came again”
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Nevertheless, some waitresses and waiters claim that getting tip
depends on the tactics of workers. For example, Oktay (41) stated that he
makes extra efforts to get tip by observing and listening the client:

simdi mesela gegenlerde yaptim, geldiler ug¢ kisi, bi erkek iki kadin,
belli ki adam kadinlardan birini etkilemek istiyo, dolandim
etraflarinda, adamin adini 6grendim kadinlar seslenirken, sonra g6z
kirptim herife, masaya gittim ‘oo Sinan Bey nasilsiniz, sizi 6zledik’
bilmem ne dedim, ufak tefek ikram yaptim fistik falan, kadinlarin
yaninda évdum yani énemli biri gibi yaptim, herif tuvalete giderken
bi 20’lik sikistirdl elime, bi de kalkarken tip birakti. Tip almayi bilcen
yani, garson dedigin uyanik olacak. 63

or Harun tells that sometimes he fakes to the client:

bazen yapmacik bile olurum, atiyorum iste bi ¢antayla gelir bi kadin,
‘aa g¢antan ne guzelmis’ derim hi¢ begenmesem bile sadece o seyi
kurabilmek adina, o dikkana aidiyet kurmak igin, o an o bi
tebessiim etsin, hosuna gitsin diye mesela.®*

Both examples can be considered as tactics of bar workers.

That kind of sarcastic reaction is not unique to Vedat; instead of
cringing, sarcastic attitude of service sector workers sometimes refers to a

rage against higher classes. For example, Metin states that

musterinin sey istedigini hatirliyorum, geldiginde ya iste diyorum ya
kendini net belli eden insanlar oluyo, ben ariza musteriyim diye
giriyor igeri, canini alcam senin diyo, giriyor ve gériiyosun yani. ki
tane antrikot istemigti kiz arkadasiyla kendisine, en pahali yemek,

63 “Well | did it just a few days back, three people came, one was a guy and the other two
gals, it was apparent that the guy was trying to impress one of the women, | toured
around, learned the guy’s name while the women called out to him, then | winked at him,
went to his table ‘well well Mr. Sinan how are you, we missed you’ and so on, gave some
treats on the house, praised him in the company of the women so pretended that he was
a notable, the guy tossed a 20 tl note on his way to the restroom in addition to the tips he
gave while leaving. So, you have to know how to earn tips, a waiter needs to be shrewd”

64 “| even act contrived at times, talking through my hat, a woman comes with a bag, ‘what
a lovely bag you have there’ | say even if | don’t like it one bit just for the sake of
establishing that, that belongingness to the store, for her to crack a smile at that moment,
grow fond of it for example.”
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30 lirayd: iste alti yil dnce. iste gbtiirdim, adam suratima bakti, ‘bu
gercekten antrikot mu?’ dedi bi lokma aldi daha, ‘evet bu antrikot,
sizin i¢cin mutfaga Ozellikle sdyledim musteri devamli geliyor’ dedim
ama adam dinlemedi, ‘bu antrikot degil, gerci sen ne bilirsin Ki
antrikotla biftek arasindaki farki salak’ dedi, biftek 10 lira o 30 lira,
bu hi¢g guzel bi durum degildi ya, ama ben de iste biraz
hazircevapligimi kullanip kolay kolay yapmadigim bi seydir
musteriyi bozmak ama adami alkigladim. Sey dedim, “siz antrikotla
biftegin ayrimini  yapabiliyosaniz dunyadaki buitin sorularin
cevabinizi biliyosunuzdur, Kim 500 Milyar istere katilcam,
telefonunuzu alayim da joker hakkimi sizden kullanayim’ demistim,
adam iste mudurd ¢agirdi. Mudurun sevdigi personeldim bana da
mavi boncuk, musteriye de mavi boncuk.%®

Although it seems like a response to the insult in this example,

during other parts of the interview, Metin states his anger and he uses his

sarcasm as a kind of tactic against upper-class.

Another common emphasis is that customers assume that they own
the place and workers when they buy the product. Especially for the “rich”
customers, workers state that they expect a special treatment. To illustrate,
Tevfik tells: "adam biray! satin aldiginda beni de satin aldigini dagstnuyo,
surekli onla ilgilenmemi bekliyo, yani mesela kulligunde bir tane izmarit
oldugunda hemen onu degistirmemi istiyo, merkeze kendini koyuyo, diger

musteriler onun igin yok.”®¢ Or as Harun says: “artistlik yapan gok var.

65 “] recall a client ordering something, when she comes | say to myself “this is it” some
people are just flat-out transparent, takes a step in in the manner of a problem client, has
all the makings of a banshee, you recognize it soon as she arrives. Ordered two servings
of rib steak for himself and his girlfriend, the most expensive dish, was 30 tl six years ago.
| took their orders to them, he looked at me and asked, ‘is this really rib steak?’ and took
another bite, ‘yes this is a rib steak, | personally advised the kitchen staff that the client is
a frequent’ | said but to no avail, ‘this is no rib steak, but what it is the difference between
a rib steak and a beefsteak to an idiot like you’ he said, beefsteak was 10 tl whereas the
other was 30 tl, this was as unpleasant a situation as they come, but then | resorted to my
wittiness, which is something of a rarity for me, and applauded him standing right in front
of him. | said, “if you can tell the difference between a rib steak and a beefsteak then you
must surely know all the answers to each and every question on earth, | am considering
applying to Who Wants To Be A Millionaire, if you could be so kind as to give me your
number so that | could give you a ring as my wildcard’, the guy summoned the manager. |
was an employer that the manager liked so he gave each of us a pat on the back.”

66 “when the guy purchases a beer, he thinks that he purchased me in the same breath,
wants me to tend to him without end, wants me to change his ashtray when a single drop
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Eder garson kasarlasmigsa, Ozellikle Cayyolu bolgesinde, hesap
istendiginde bu insanlar paralari olan ve bununla sahip olabilen,
kisilikleriyle degil de o paralara sahip olmanin verdigi rahatlikla hareket
eden insanlar. O yuzden satin alma duygusu onlarda daha kabarik.
Senden o Urdnd satin aldiginda seni de satin alabilmigse, bunu garsona
hissettirebilmigse, hurmet iste sagma sapan her sigarada kulligun
degismesi, surekli masayla ilgilenen bi kole varsa ortada bu, adamin
egosunu tavan yaptirir ve ozellikle yaninda kadinlar varsa, bi erkek icin
konusuyorum bunu, adamin o erk yapisini iyice kutsallastirir falan, o herif
cebinde ne varsa doker ondan sonra. Garson birazcik oynayabilir eger
seyse, gergekten ihtiyaci varsa.”®’ The feeling of umbrage may turns out
such kind of tactics time to time in the short term. However, in the long

term, the umbrage usually transforms itself into rage.

This special treatment is also expected by regular customers of the
place, as Asim states: “Ankara mdisterisi adini 6grenmeni ister” 68 .
Becoming regular customer sometimes catalyzes the work load of the
workers while sometimes it implies an extra load. To illustrate, for both

regular customers and rich customers,

garsonluk isinde daha kolay oldugu i¢in birine sunu yap bunu yap
diye bi sey istemek. S$imdi dusundyorum, siparis sirasini

of stump falls on it for example, puts himself at the center of attention, other clients cease
to exist for him.”

57 “lots of show-offs. If the waiter has been around for long, especially in Cayyolu district,
when they ask for tabs these are the individuals that are loaded with money and act with
the comfort of having that money instead of with keeping their personalities in mind. For
that reason, their feeling for making purchases is more inflated. If he manages to
purchase you as he purchases the product, if he is able to make the waiter feel that, that
kind of reverence as in the changing of the ashtray at the lighting up of each cigarette, if
there is a slave that tends to the table continuously, that makes the ego of a man reach its
apex and especially if he is surrounded by women, | am referring to a man, it highly
consecrates that man’s masculinity and so on, that man will spill whatever he has in his
pockets afterwards. The waiter can play at just a little bit if, if she truly needs it.”

68 “Ankara clients want you to learn their name”
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geciktirirsin, birden fazla masan vardir, dnce baska masaninkileri
goturdrsun, sana kim iyi davraniyorsa onla daha ¢ok ilgilenirsin. Kim
kotu davrandiysa ona yapabilecedin her turlu pisligi yaparsin, yani
cay! ozellikle sogutur goturuarsun, yani onun o dukkana gelmesinin bi
sonraki seferini engellemek adina ya da kovabiliyosan kovarsin.
Musgteri diyaloglarinda sey var mesela, bi sey talep eder, o an yoktur
talep ettigi sey ya da mesela atiyorum masa yok, gelir, ‘ne demek
yok? Bana da mi yok?’ e yok, ‘ben buraya her guin geliyorum’ ya da
‘haftanin ka¢ gunu geliyorum’ falan, ha bi de seyle tehdit ederler,
‘ben bilmem kimin arkadasiyim, patronun bilmem nesiyim’... Mesela
grup masasil igin rezervasyon var, bika¢ Kisi gelip oraya oturdular
rezervasyon yazisina ragmen, ben de gittim ki o zaman garson
muadurayim o dukkanin, dedim ki ‘arkadaslar burasi ayriimis ve
zaten Ug¢ Kisisiniz sizi buraya alamam’ dedim, iste o zaman sey
olmustu, bilmem kimin arkadagiyim ben dedi, dedim ki ‘kimden
bahsettiginizi bilmiyorum da fark etmez, benim de arkadasim
olsaniz su an bu masaya oturamazsiniz’ dedim, ‘sikayet ederim sizi’
dedi, ‘neyle?’ dedim, diyalog sacmalasiyor giderek... Patron ona
musteriyi neden mutsuz ettin diyip o garsonu isinden edebilir,
yaptirrmi olabilir, garson bundan endise eder. Kizilay'daki
dukkanlarin iyi tarafi sudur; Kizilay’daki dukkanlar genel olarak
muhaliflerdir patronlariyla vesaireleriyle. O ylzden birazcik daha
insana insan gibi deger veren igletmelerdir, pahali yerlerdeki
isletmeler tamamen mdusteri odakhdir. O ylzden orda garsonluk
yapmak Kizilay’da vesaire garsonluk yapmaktan daha zordur, arada
kalirsin strekli. 6°

69 “asking somebody for something just because being a waiter is no sweat. Now that |
think about it, you skip turns, there are too many tables to attend to, first servings are
directed at other tables, you tend to the clients that are treating you more nicely than the
others. No holds barred toward those that treat you malevolently, so you serve tea only
when it's cold, thus you do whatever you can to prevent that client from turning up at that
place again or flat out shoo him if you can. There is this thing in dialogues with a client, for
example, that, he asks for something but that something is in short supply at the moment
or on the table, then he comes saying ‘What do you mean you don’t have it? Not even for
me?’, well ‘No’, ‘I frequent this place every day or five times in a week’ or so, and there
also another line of threat, ‘l am a friend of so-and-so’, ‘l am a buddy of your employer’...
For instance, there is a reservation for the group table, some people came and seated
themselves on the table despite the reserved sign, | ventured over and | was the waiter
intendant of that establishment, | said ‘this table is reserved and | can’t have you seated at
this spot for you are only three clients’, and right then it happened, he said that he was a
friend of so-and-so, and | said ‘I don’t know of whom you talk but it wouldn’t matter even if
| did, you couldn’t be seated here even you and | were friends’, he said ‘I can file out a
complaint’, ‘with what?’ | retorted, the dialogue was getting more illogical by the minute, he
tries to latch onto a thread, intimidate and choke you down in order for you to be
persuaded of him sitting there, and most of the waiters do get intimidated for their
diffidence as to what the manager or the boss would say to him. The boss reproach him
for having made the client unhappy and sack him, it can have repercussions, the waiter is
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like Harun states.

Although profiling the customers at first sight usually emerges with

customers’ attitude and appearence (as Selguk explains:

mekana girigsinden sandalye c¢ekigine, bakisindan yuruyusune
hemen anliyoruz nasil bir kisilik oldugunu, hemen kendini belli ediyo
aslinda insan, bi yandan isimiz bu, gunde yuzlerce tip gelip gidiyo,
insan sarrafi olduk’)

district of the place also gives highlights of the customer profile.

For example, according to Burhan, the customers of Sakarya
District are composed of students and leftist people or mostly middle class
and working class members while Yusuf differentiates Sakarya and GOP

districts as

mesela X (a bar at Sakarya) bi uyusturucu mekani, insanlar
uyusturucuyu kullanabilir bu arada ama bizim oraya gelen
uyusturucu kullanan profil kokain cekerken 17-18 yaslarinda karilar
hap atip sagmaliyolar orda ve sen o karilarla g¢alisiyosun ben de
yukarda daha duzgun insanlarla calisiyorum. Nasi insanlarla
calisiyorum? Musteriden bahsediyorum, adam da senin benim gibi
iste, zamaninda makarnayla beslenmis, iyi bi Universitede okumus,
kigini yirtmis, 10 milyarla baslamis kendi sirketini kurmus, 40 yasina
gelmis, parasi var ama hani bizim rockg¢i kafasi yani. Rahat yani,
kompleksi yok bi seyi yok. Benden daha neseli benim musterim...
cok guzel kaynatiyoruz, bodyle imkanlari Kizilay’da bulamazsin...
hem zengin ama sadece salt zenginlerden bahsetmiyoruz. Salt
zengin ariyosan pavyonlara git, diunya kadar kazaniyolar, ya
Golbasr’nin yarisinin sahipleri falan

concerned for those reasons. The good thing about the shops in Kizilay is this, Kizilay
shops stand for the opposition with their shopkeepers etc. That's why they are
establishments that treat individuals as more like human beings, the shops in the
expensive districts are focused solely on the client satisfaction. So being a waiter in those
areas are harder than being so in Kizilay etc., you always end up being the meat in the
sandwich.”

70 “from his entry to the place to his dragging the chair, from his glance to his gait we
immediately understand what kind of a personality she is, in fact humans relay their
personality on short notice, on the other hand that’s our job, hundreds of sorts come in
every day, we have rightly become connoisseurs of human nature.”
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or as Harun examplifies again for Cayyolu:

gelir durumu ylUksek olan insanlarin oldugu bi bélge, yani muhtemel
sanayici ya da sanayicilerin g¢ocuklari seklinde dusun, egitim
durumlar iyi ama ¢ok devlet universitesi yok, ya bilmiyorum nasi
kazaniyolar o paralari ama ¢ok pahali arabalara binip geliyolar ve
yaslari kiuigik de olsa 300.000-500.000’lik arabalara binip gelen bi
musgteri profili var. Kizilay’da daha ¢ok dolmusu, otobusu kullanan,
ogrenci gibi 6grenci tayfasi var, Cayyolu'nda ¢ok dyle ddrenci gibi
gozukmeyen insanlar var. Aradaki gelir farki ¢ok fazla, atiyorum biri
10 lirayla gunind kurtarirken éburla 1000 lira tuketebiliyor falan,
zengin gevre...”?

Differentiating the customers sometimes brings a willingness to
serve upper class customers as in Yusuf's case, however; mostly this kind
of distinctions are corresponded to differences among “rich”, “elite”, and
‘middle class” customers during the interviews. The distinction between

“rich” and “elite” usually has to do with etiquette (in other words attitudes

and manners) of customers.

Elite or “good quality” customers are understood as people who

have high-level education and intellectual background, have a command of

71 “for example X (a bar at Sakarya) is a dope hangout, people can use drugs by the way,
but the flock of clients that were on drugs at that place brought 17-18-year-old dames with
them and mess things up while you are trying to tend to those dames while | am working
with more upright clients in high-end districts. With whom do | work? | am speaking about
the clients, the guy is just like you and me, had a healthy dose of pasta diet for once,
studied at a good university, worked his ass off, started off with 10 million and built his
own company, arrived at 40, has money but the same rock-and-roll mentality that we
share. Comfortable through and through with no complexes. My client is gayer than me...
we are cooking up so nicely that you wouldn’t find opportunities like this at Kizilay...
further we are talking about the rich but not about those that are solely rich. If you are
searching for sheer richness pay a visit to Pavyons, they make a living, those that own
half of Gélbasi and so on,” or as Harun exemplifies again for Cayyolu: “A high-end district,
as in one comprising of many businesspeople and their children as their habitants, with
good higher education qualifications at the absence of lots of public universities, don’t
know how the heck they make those kinds of money but they arrive in luxurious autos and
there is a client type that rides around cars that are worth 300.000 to 500.000 tl even if
they are minors. At Kizilay there are the sorts that use public transportation, as in the self-
regimented university students, whereas there are lots of people at Cayyolu that don’t look
like students at all. There is a huge income discrepancy in between, on one side those
that make do with 10 tl a day, and on the other those that can spend 1000 tl daily, wealthy
neighbors and whatnot...”
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etiquette, give high tip, behave politely and respectful to the worker etc. On
the other hand, rich customers are perceived with a total antipathy if they
have a nouveau-rich appearence. Ahmet describe them as follows:

mesela servisi yaparsin, surda soyle bi hata olur, ‘sunu degistir’ der
sana, altindakine, ya da sunu soyle yapar ¢ocuguna verir (catal
bicak servisini bozup masaya koyuyor) ve ‘bi daha ver der, ya
Bilkent musgterisi biraz kil... ya salondayim, burasi dolu, 18 masanin
18’i de dolu, orda ayakta bekliyo, bi masa bosaldi, bos, gelmis ‘hadi
sil artik’ diyo, ‘ben burda seni beklemek zorunda miyim?’ diyo, senin
cahistigini gériGyo ama. Benden baska kimse yok icerde, molalar
baslamisti, goruyo, tekim, ‘hadi sil seni mi beklemek zorundayim?’
diyo, hi¢ halinden anlamiyo senin. Ben de ‘biraz daha beklemeniz
lazim’ dedim, napican, dondik, sildik iste, bi arkadasim var o geldi
moladan. Tabii ondan sonra giderken de ‘naptigimi bilemedim o an
6zir dilerim’ demek zorunda kaldim ama o 6nce kalbimi kirdi.”?

All of the interviewees state that becoming rich by working is not
possible in Turkey. Accordingly, having a close relationship to the
government, money laundering, bribe, and stealing are the main ways of
becoming rich in Turkey and they are deprived of ethics. At the same time,
rich people refer to business people, members of parliament, components
of TUSIAD and MUSIAD, people who have unearned income from religion,
“sendika agalar””, and real estate owners for most of the interviewees.
Rarely, some of them call rich for people who have a luxury of getting a
cup of tea or beer at a place or earning more than minimum wage. For
most of the interviewees, there is a huge gap between rich people and

waitresses, waiters and bartenders. There are also some extraordinary

72 “for example, you wait on a table, there happens a mistake, ‘change this’ he tells to you,
his subordinate, or he does this and gives it to his child (messes the order of cutlery and
puts it back on the table) and ‘give it to me again’, he says, Bilkent client is a bit irksome...
| am at the hall, the place is full of clients seated on 18 of the 18 tables that there are, she
waits there standing, a table gets vacant, she retorts ‘clean it up already’, ‘do | have to
wait out for you?’, but she doesn’t see you working. There are no other waiters inside
beside me, breaks are up, she sees me and sees that | am alone, and says ‘clean up will
you, do | have to wait for you?’, not showing sympathy at all. | said, ‘you need to wait a
little longer’, | went back and cleaned it up, | had a friend and she came after her break. Of
course, then | had to say ‘l didn’t know what | was doing right then, | apologize’ when she
was leaving but she broke my heart first.”
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customer demands like serving only one table’s orders, “I want Caesar
salad without the Caesar dressing”, “I want warm milkshake”, “I want a
sandwich but not bread”, “I don’t like the song, change it” etc. Or there are
even some customers who carry champaign/wine glass in the bag since
s/he does not trust the cleaning of the place. Such kind of demands can

also be found in Bali’'s examples which argues “White Turks” (2013).

Extraordinary demands of customers may include personal
demands from the waiter, waitress or bartender at the same time. To

illustrate, according to Yusuf (29):

insanlarin sipariglerini getiriyosun ama tabi ki bu is bdyle degil,
keske bdyle olsaydi. Béyle olmasini ¢cok isterdim. Ikili iliskilere pek
girme taraftari degildim, sadece ben senin birani mimkdn
oldugunca hizli getirdigimde sen tesekkur etseydin ve ben isimi
guzel yapsaydim, sen geri bildirim verseydin. Barda calistigin
zaman insanlarin en son dusundugu sey senin birani ne hizla ya da
ne ciddiyetle getirdikleri; yapmak istedigin is aslinda insanlarin en az
baktiklari ig, senin ne kadar yakisikh olduguna bakiyolar, o gece
onunla yatar misin ona bakiyolar ya da seninle muhabbet ettikleri
zaman ne kadar aptal bi muhabbet oldugunu bilseler de ne kadar
sabredip dinleyebilirsin buna bakiyolar, yani bildigin insanligin
sinirini zorluyolar aslinda yaptigin is boyle bi is.”

In addition to such kind of demands, especially bartenders feel
themselves act as a psychiatrist or psychologist when a client sits at the
bar chair alone and have to listen people whatever they tell and theatric

performances intertwine with feeling wretched. For example, Selguk (30)

says that:

73 “You serve what people order but naturally that’'s not all that there is to our work, wish
that were the case. | would want that a lot. | wasn’t fond of stepping into bilateral relations,
if it only were that you thanked me when | served your beer as fast as it was possible, and
| worked to the best of my ability, and you posted me up with your feedback. When you
work at a pub the last thing that people think about is how quickly or solemnly you serve
their beers; the work that you apply yourself is the least of their worries, they look at how
handsome you are, they figure if they could sleep with you at that very night or when they
are chatting with you, regardless of how stupid the conversation tends to become for
them, they test out your patience by seeing how you bear with them, so they try your
patience and that’s the kind of job that you do.”
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mecbursun abi dinlemeye, ilk bara gectigimde diyodum i¢cimden
bana ne senin sevgilinden isinden gucunden diye, dinlemek
istemiyodum, kisa cevaplar verip gegistiiyodum, sonra surat asan
mi dersin, patrona sikayet eden mi dersin, patron da gelir derdi ‘ne
derse dinlicen isi aksatmadan, ona gore yuz ifadesi takincan’
bilmem ne... Bir kere sey olduydu hatta ilk bagladigim yerde, bi
musgteri sarhos olup karisini nasil dovdugunad, oldirmek istedigini
anlattiydi, herifi ddvmek istemistim ama patrona bakip ‘haklisin abi
hak etmistir’ demistim, sonra alistim, bazilariyla arkadas bile oldum,
iyice orospu oldum gibi hissediyorum bazen.”
To conclude, workers’ relations with customers are similar to
relations with bosses at some points like the hierarchical structure, feeling
of umbrage and rage. This rage sometimes turns into a class rage,

sometimes turns into laxness.

4.3. Solidarity, Collectivity, Individuality

Unlike the view of class encounters as in relations with bosses and
relations with customers, relations with working partners or other
waitresses, waiters and bartenders have a horizontal relationship. In other
words, besides class encounters at bars, there is also “in” class encounters
among bar workers. Like the erosion in Turkey, besides solidarity among
workers, individuality among them is also emphasized. Looking at the
similarities and differences of five districts, it might be said that solidarity

among upper place workers is less than the other.

74 “you have to listen to it dude, when | first started having my bar shifts | used to say to
myself what is your girlfriend’s work details to me, didn’t want to listen, settled for short
answers to stave them off, then started seeing lots of long faces, lots of complaints that
were made to the boss, and the boss would say, ‘you got to listen to whatever he is saying
without slacking off, you have to cut your jib according to it’, and so on... One time a thing
happened at the place | started working, a client got sloshed and started talking about
how he beat his wife and how desperately he wanted to kill her, | wanted to smack the guy
but looked at the boss and had to say ‘she must have deserved it’, then | got used to it,
even became friends with some of them, sometimes it just makes me feel like a whore.”
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To begin with, it is possible to say that solidarity among working
partners is more common in Kizilay and Tunali than GOP, Bilkent and Park
Caddesi. Some of the interviewees have worked in both Kizilay and Tunal
and the others. While Yusuf mentions about solidarity examples of workers
before, ironically, he for example believes that solidarity among workers in

Kizilay is not possible;

daha yavsakga, barda galisan insanlarin hepsi a¢ kdpek oldugu igin,
bu konu cidden boyledir, yillarca barda ¢alistigim icin bu kadar net
soylerim, 100 adamdan 99'u anasi hari¢ orospu ¢ocugudur ve o
sicaklik o yakinlagsma tamamen yavsaklik ve insan kullanma adina.
Kullanilabilecegin igin buralarda ¢alismak (Kizilay) benim icin daha
zor, benim artik katlanamicagim seyler var. Yukarda boyle seyler
yok, orda yillarca calisan 40 yasinda barmen var, 45 yasinda
kasiyer var, bu iligkiler daha bi, yasin da verdigi bi olgunlukla daha
resmi, daha guzel. Oturup her boku yapiyoruz, cigara igiyoruz,
muhabbet ediyoruz, vakit gegiriyoruz ama o duzey Onemli.
Kizilay’da galistigim zaman herkes lagka oldugu igin o samimiyet
degil aslinda... Otururuz, konusuruz, igeriz, herkes devrimci zaten o
tarafta. Herkes konusur atar tutar, ertesi gun bi bakarsin hepsi ise
gelmis, bi gun énce mekani bombaliyodun, noldu? O patrona para
kazandirmiyodun, isi birakiyodun vesaire vesaire. Ama herkes
ayildig1 zaman farkli farkl evlere gider, gece icerken ¢ok konusulur,
ertesi gun geldigin zaman isyerine sen hi¢ konusmazsin ¢unku
boyle bi seyin olmayacagini bilirsin ama herkes oyle yapalim, boyle
yapalim, birleselim, butin olalim, kendimizi  koruyalim,
ezdirmeyelim, bdyle orospu ¢ocuklarina para kazandirmayalim falan
muhabbeti yillarca konusulmustur ama ertesi gun sen muhabbetin
disinda oldugun i¢cin ¢ok rahat isine gelirken bunlari konusan
insanlar da ise gelir... bi gece sonra da ayni sey konusulur.”

5 “pricklier, for all the workers at a pub are starving dogs, this is truly how it is, | can speak
at ease given my years-long experience of working at pubs, 99 out of 100 guys are sons
of bitches except for their mothers, and that tenderness, that intimacy is totally prickliness
and for the sake of exploitative purposes. It is harder for me to work around these parts
(Kizilay) for the reason that you can be exploited, there are things that | cannot bear any
longer. Uptown there doesn’t happen things of this nature, there’s a forty-year-old
bartender, 45-year-old clerk, those relations are, with the mellowing out that comes with
age, more formal, more beautiful. We do whatever the heck our whims tell us, smoke
dope, talk gibberish, spend time but that cultivation is important. When | work at Kizilay,
that chumminess is not really chumminess because everyone is so laid-back. We sit, talk,
drink, everyone is revolutionary there anyway. Everyone talks trash, on the morrow you
find the same folks around you that had talked previously about blowing the place up. You
wouldn’t let the boss earn money on your toil, you would walk off the job etc. But when
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On the other hand, Cemal for example gives an example for “upper”

places:

aclkca soyliyim, bundan 15 yil oncesine kadar kolluyodum, sahip
citkiyodum ya da bana sahip ¢ikanlar oluyodu ama sonrasinda
durum degismeye basladi ¢lnkil herkes fevri hareket ediyo. Feuvri
hareket edince arkanda birinin olmasini istiyosun, olmayinca sasip
kaliyosun, bocaliyosun. 16 yildir bar ve restoran sektoriundeyim.
Calisanlarla diyaloglar ¢ok komik, futbol muhabbeti, belden asagi
kadin muhabbetleri. Ben bi tanesiyle oturup siyaset ya da bi kitap ya
da bi tiyatro Uzerine konustugumu hatirlamiyorum... yeme i¢cme,
edlence disinda ne dayanigsmasi oralarda, herkes bireysel zaten.’®

Thus, it can be considered as a paradox that they have a close

relationship while the rate of organization is very low around Bilkent, GOP,

and Cayyolu.

Harun also thinks that Kizilay workers show solidarity more than the

others:

Kizilay bolgesi disinda ¢ok fazla goremezsin bunu, Kizilay
bolgesinde ciddi bi orgutlultk vardir ginku orgutli gelenekten gelen
personel buralarda c¢aligir. Mesela Ankara Dil Tarih 6grencisiysen
eger, hayatinin bi doneminde garsonluk yapmalisin diye bi sey
vardir. Sanki o okula girerken hani kilavuzlar olur ya, bin kusur bi
sey yazar, aglklamalarda yaziyo muhtemelen de biz gormedik

everyone go their separate ways, all that talk, which was done under the influence,
vanishes, you don’t talk about those when you arrive at work in the following day because
you know that nothing of the sort is going to happen but it is a daily thing to talk about
‘let’'s do this and that’, ‘let’'s band together’, ‘let’s protect ourselves’, ‘let’'s not bow down’,
‘let's not make sons of bitches like those earn a living out of us’, only to find out later that
every partaker of those conversations shows up to work in the following evening, ready to
talk the talk again.”

76 “pluntly, | used to take care till about 15 years ago, | looked after people or there were
those that looked after me but subsequently things started to change because everybody
began looking only after their own hide. When you act hotheaded you want someone to
back you up, when there is none you get stunned, you stumble. | have been around the
pub and restaurant business for 16 years... apart from eating and drinking together, what
kind of solidarity can there be? Everyone is highly individualistic at any rate.”
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heralde, “Dil Tarihgiysen garson olcaksin” diye (gullyor). E
orgutlidur Kizilay garsonu. Cayyolu garsonu vur kafasina ekmegini
al seklinde, orgutli degildir. Genel olarak da bu isi meslek edinmis
olanlar da zengin bolgelerde caligirlar. Bu isi gegici olarak yapan
ogrenci tayfasi Kizilay bolgesinde yogunlukta ama Cayyolu ve Gazi
Osman Pasa bdolgesinde calisanlarin baylk bdlimu 6grenci degil,
meslek anlaminda yapan insanlardir. Cok dayanisma gormuayorum
ben o bolgelerde. Garson ekibi degil de mutfak ekibinde Tlrkiye'nin
neresine gidersen git ¢ok ciddi bi dayanigma vardir... Garson zaten
baskalariyla da iletisim halinde oldugu igin, surekli sosyal bi seyin
icinde oldugu icin daha zor. Cayyolu’nda ne olursa birlikte hareket
ederler, ee, ekonomik ya, parayla ilgili bi sorun olursa birlikte
hareket edebilirler. Zam yapin demezler, o anlamda degil ama
paralarini alamazlarsa birlikte hareket ederler.””

As mentioned before, there are lots of bosses who came from the
sector. At the same time, Harun became a boss after one and a half year

from the interview which is stated earlier. Nevertheless, he forgot the

collectivity and sectoral complaints and promoted to upper class.

At this point, it should be emphasized that kitchen workers show
more solidarity compared to bar workers as Harun points out. Isolation
from the visible side of the bar and spending long hours together in a small

area helps this kind of solidarity. Kitchen workers are not one of the

7*You wouldn’t see it that often except for the Kizilay district, there is a high level of
organization at Kizilay for the employees on whom the tradition of unionization rubbed off
work around those parts. For example, there is this thing that you have to work as a waiter
at one point or another if you are an Ankara University Faculty of Language, History and
Geography student. It is as if when you show up at the grounds of that faculty, there is this
etched down on the faculty information on the flyers handed out to you along the lines
“You have to work as a waiter if you are an LHG undergrad” (smiles). Well, Kizilay waiter
is organized. Cayyolu waiter is more like those types that wouldn’t say boo to a goose, no
organization at all. Generally, those that practice this trade as their profession, they work
around high-end areas. The sojourners tend to stick heavily around Kizilay, whereas
those that work around Cayyolu or Gazi Osman Pasa districts are mostly not students but
those that take their jobs as their profession. | don’'t see a lot of solidarity around those
parts. There is a lot of solidarity among those that are employed at the kitchen rather than
among the waiters wherever you wander in Turkey... There is also the thing that it is
harder for a waiter to stay in constant touch with her coworkers as she is regularly
conversing with clients too, being a part of a bigger social setting and all. At Cayyolu they
act in concert whatever the case, economically, if there is money involved they will act in
unison. They wouldn’t demand a rise in unison but would do it if they can’t get their
money.”
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subjects of this study; however, their hierarchical position may lead
waitresses, waiters, and bartenders to act with solidarity. Usually, kitchen
workers (especially chefs) are hierarchically higher than waitresses,
waiters, and bartenders after the manager of the place. As mentioned
before, bar workers do not want to share their tips with kitchen workers or

managers of the place.

Besides the distinction of Kizilay, Tunali and the others, almost all
of the interviewees mention about the distinction of temporary (student)
and permanent waitresses, waiters and bartenders. Permanent ones who
perceive being a waitress, waiter or bartender as a profession and
permanent job to live on whereas temporary service sector workers who
are mostly student implies a short-term working experience. As temporary
workers are not the subject of this study, dialogues and relations among
them are shaped by permanent ones usually.

In addition, students’ work ethic is understood by a laxness as

Ahmet says:

¢ok buyuk fark var, nasi diyim, 6grencimiz galisti, dogru, part ¢alisti
ama anlamiyolar meslegi nasil olsa gelip gegiciyim diye niye dnem
veriyim diyo, baya bi kaytariyor, ya dolaba bi gegiyo mesela, bi saat
surlyo dizmesi, biz hani is yetissin diye 20-25 dakikada bitiriyoruz, o
oyaliyo, kaytariyor, ‘ne de olsa ben bunu yapmicam, neyini
ogreniyim’ diyo, sadece vakit dolduruyo iste.”®

This laxness also strengthens the disconnectedness between the

permanents and temporaries.

8 “there’s a tremendous difference, how shall | put it, a student was hired, ‘tis true, he
worked part-time, but they don’t get the basics, think like they are only in it for the short
haul so ‘what is there to care about?’, slacks off regularly, gets around the fridge and
hangs about lining things up for an hour, we finish it up in 20-25 minutes so that
everything is according to the plan but she delays and slacks, thinking ‘what is there to
learn, | am not going to do this all the same’, only ends up spending time.”
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Although there is no direct exclusion, it is not an intimate relation as

Yusuf says:

ogrenciyse abi, bi rahathk var, iyi kotu burs var bi sey var.
Sallamadan calisiyo, genelde bu tur isleri gergek profesyonel
adamlar yaptigi i¢in pek sevmiyorum. Hani bu konu hakkindaki
gorusumu biliyosun, sen bu isten para kazaniyosun, ne kadar
kazandiginin énemi yok, isini en iyi sekilde yapman lazim, patron
icin ve calisma arkadaslarin icin. ClUnklU senin kaytardigin her is
ordaki herangi bi arkadasina giriyor yani. Hani 6grenci oldugu
zaman c¢ok fazla sikleyerek calismiyo. Belki de haklilar bilmiyorum,
birakip gidecek. Insanlar biraz bu konuda Uzgin hissediyolar
kendilerini... Sen okuyosun, adam gibi oku siktir git, gel, musteri
olarak gel. Mesela bundan iki sene 6nce c¢alistigim bi hatun vardi,
ogretmenlik okuyodu abi, gitti, okulu bitirdi, Kars’ta 6dretmen, Ug¢
hafta 6nce geldi, agirladik hatunu..llla ben hayatimi
kurtaramiyosam, Ki kurtaramiyosam kendim yuzimden
kurtaramiyorum, alkoli ¢ok seviyorum, kadinlari ¢ok seviyorum.
Barda calistigim icin bara soviyorum ama aslinda bu hayat
seviyorum, bu orospu gocugu diizeni de seviyorum.”

So, there is a comparison between the permanent and temporary
workers in bar worker’s mind in terms of moving up the social ladder. Also,

considering the imperfect life of temporary one creates a relief for the

permanent one.

Furthermore, as mentioned before, the working length at the same

place is not very high. So, not knowing working partners or not building a

79 “If the guy is a student there is this laid-back attitude, there is a scholarship or whatnot.
He works without caring about it, | don't like it for professionals are also very fond of this
attitude. You know what | think about this subject, you earn money from this job,
regardless of how much you do, you have to do your best for the boss and your
coworkers. Because you evade the chores only at the expense of your worker mates.
When the guy is a student he doesn’t give a fuck to the job he is doing. Maybe for the right
reasons, | don’t know, they may end up leaving in a little while after all. People tend to be
depressed about this subject... You are a student, go study like you mean it and sod off,
then come as my client. There was this broad that | worked with around two years back,
for example, was studying English teaching at the university, she graduated, currently a
teacher in Kars, appeared three weeks ago, we hosted the broad, she came to M., | felt
happy, it is a nice thing mate. If | can’t save myself, and if | can’t the blame is on me, | am
a sucker for alcohol, | am a sucker for women. | swear at the pub because | work at one,
but I like living like this in fact, | also like this son-of-a-bitch of a system, not striving
against it.
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trust relationship among working partners as a result of changing the
workplace frequently is another cause of low organization rates. As
discussed with Sennett,

Thus, it can be said that solidarity among permanent waitresses,
waiters, and bartenders can be seen more especially in Kizilay and Tunali

districts.

4.4. ldeological-Political Positions and Unionization

Almost all of the interviewees perceived themselves as worker and
member of working class. As mentioned in the introduction, most of them
identify themselves with leftist tendencies. However, sometimes this

working class perception emerges later as Yusuf mentions:

garsonlar is¢i ama bizim isimiz birazcik daha sakat bi ig, yani
insanlarin kaptirip sanki isci degilmis gibi dugunup on sene sonra
isci oldugunu anladiklari bi sektor diyebilirim. Calisiyosun ama bi
rahatin iginde bi rahatsizlik durumu var. 100 tane isgiyle ayni
dikkanda, ayni fabrikada c¢alistigin zaman herkes is¢i, herkesin
yasam standartlari ayni ama sen 300 Kigilik bi yerde 5 garson olarak
¢alisiyosun, kendini kaptiriyosun igiyosun, geziyosun falan, on sene
sonra aa diye dank ediyosun. O konuda bizim sektor daha
acimasiz. Musteri kadar iciyosun, bi yandan calisiyosun eyvallah
ama senin de bi rahathdin var yani, tam isci oldugunun farkina
varamama ihtimalin daha yuksek olabiliyor. Bu igin
dezavantajlarindan, handikaplarindan  biri  bu yani diye
dagunuyorum... Abi herkesin eglendigi mekanda senin kigindan ter
akiyo yani, bu ¢ok aci bi sey. Herkes tok ve sen agsin.&

80 “waiters are workers, but our work is a bit more flawed, so | can say that it is a business
in which people get caught up in the idea that they are not workers only to find out that
they indeed are in a time of ten years. You work alright, but there is a sort of discomfort
within comfort. When you are working shoulder to shoulder with a hundred workers in a
sweatshop or in a factory everyone is a worker, all abiding by the same living conditions
but when you work as a part of a five-waiter group at a place that can hold three hundred
people you get carried away, you drink, you wander around so on, and after ten years it
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Also, rate of organized workers is quite low. Tevfik discusses this

as:

bar emekgileri bir érgutlilugu mutlaka saglamali, en buydk talebim
bu, ondan sonra sorunlar, ee, en azindan ¢6zmek igin bi
mekanizmamiz olur. Simdi boyle seyiz yani, sahipsiziz, yalniziz.
Patrona karsi, her seye karsl su an savunmasiziz, tek bagimiza. Bu
isin standardi da yok.8?

Even though almost all interviewees called themselves as “leftist”,

number of organized workers in a union or a political organization is quite

low.

At this point, willingness and trust to a union, its necessity,
hesitations about unions or being organized, and recent
organizations/unions are to be discussed. It is possible to say that Kizilay
and partially Tunali workers are more close to unions while GOP, Bilkent

and Cayyolu workers are more distant. For example, Cemal says that

buyuk isyerlerinde gruplagsmalar olunca hemen zaten birileri geliyo,
isletme mudurd olsun, patron olsun bi sekilde dagitmaya calisiyolar
grubu, o6rgutlenme olamiyo kesinlikle. Orgiitlenme deyince 6zel
sektorde kapiya koyabiliyolar. Sonrasinda dava agmak istiyosun,
yaninda bikag¢ kisi olsun istiyosun calisanlardan. Ya kovuldun, alti
aydir calisiyodun ve kovuldun, alti ay sonrasinin garantisi yok
hayatina dair ve bi sekilde hayatini devam ettirmek istiyosun. is yok,
e dava aglyosun ¢unkl ben buraya baglydim, planlarimi buraya
gore yapmigtim. E donup bakiyosun, sana destek olcak, sahit olcak

hits you. On that count, our business is crueler. You drink as much as the client does, of
course, you work on the flip side, but you still have that measure of comfort, you face dire
straits trying to figure out that you are completely a worker. | think that this is one of the
disadvantages, drawbacks of this job... Mate you bust your balls at a place where
everyone is chilling out, that's a painful thing. You are alone in being hungry in a place
where everyone is on a full stomach.”

81 “pub workers definitely need to work out an organized presence, that's my biggest
demand, only after that can we have a mechanism to solve the perennial issues. For now,
we are like, like abandoned, forlorn. Against the boss, against everything we are
defenseless, by our lone selves. There are no general measures to this job either.”
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kimse yok ¢lunku gunimuzde kredi karti taksitleri, borg taksitleri
denen seyler var, herkes buna bagli®?

or Harun states:

Kizilay’daki garsonlar genel olarak mesleki anlamda bu isi yapanlar
degiller, gegici olarak yapanlar, ogrenciler vesaire ve kolaylikla sunu
diyebiliyolar ‘ulan zaten ben bu igi yapmicam, yeter artik, bu
kadarina da katlanacak degilim’ diye ¢ikip gidebiliyolar ¢linki elinde
bagska bi sey oldugu kanaatinde ama bu isi mesleki anlamda
yapanlar seyden korkuyo, hayat telagi var igin iginde, o endise, o bi
bastiriimisliga sebep oluyo. Ya bu bi yasama seyi, hayatta kalmaya,
ayakta kalmaya c¢alisan bi sey var ortada, ne kadar ¢ok korkutursan
o0 kadar ¢ok uyum sagliyo. Simdi bagska segenedi olmayanlar
duruma daha fazla katlaniyolar ama bagka secgenedin varsa
alternatifleri degerlendirebiliyosun. Bi de okuma orani, egitim
durumuyla da c¢ok ilgili. E bi Universite 6grencisi, zaten zehir gibi
kafayla ¢ikmis gelmis, Uzerine de ordaki seyi gormus, sosyal bi
seyin icinde, ama bi tarafta da %80’ lise mezunu bile degil, zor bi
hayatin iginden c¢ikip gelmis, mesleki anlamda bi seye sahip
olamadidi icin garsonluk yapiyo. Ya garsonlugu meslek olarak
segmek ¢ok nadirdir. Bagka bi sey olamayan garson olur.83

82 “at large shops people tend to swing by whenever some alignment takes place, either
the manager or the boss attempt to dissipate the group, and no organization remains
intact in the end. When the word of organization kicks in they can give you your marching
orders in private businesses. Then you want to sew them and want to see some of your
coworkers standing by you. Thing is, you are fired, you had been working for six months
and got sacked, six months from then onwards and you have no failsafe as to the
whereabouts of where your life is heading towards, and you need to keep on going. No
work, you file a lawsuit for you were a part of this workplace, devised your plans according
to that setting. Well you look back, and there is no one to back you up, nobody to stand for
withess because nowadays we have things like credit card installments, everybody
depends on that”

83 “Waiters at Kizilay generally don’t professionalize, temporary comers-by, students etc.
and can easily blurt out ‘heck I’'m not going to do this anyway, enough is enough, can’t put
up with it any longer’ and they can quit convinced that they have other opportunities up
their sleeve but those that professionalize are frightened of the thing, there’s the daily
hustle and bustle and that concern leads to repression. That's a survival thing, there is a
thing that tries to survive, to keep up out there, and the more you terrorize her the more
she adapts. Now those that have no other option sweat out as much as they can but if you
have an option, you can opt out for the alternatives. Further, educational background is
quite pertinent to it. So, a university student, barging in with all the mental qualities of a
quick study, and a partaker of a social environment, but on the other hand with the better
part of 80% of the employees not even high school graduates, had a rough time, works as
a waitress owing to the lack of any professional skills. Well, choosing waitering as a
profession is hard to come by. Those that have nothing else becomes a waiter.”
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Also, these “upper” places are assumed “institutional” as mentioned
before and workers of these institutional places consider their conditions

are better than Kizilay and Tunal..

As mentioned before, most of the waitresses, waiters and
bartenders perceive themselves as a part of working class. Even though
most of them do not have any connection with a union or organization,
some unions and organizations are known in Kizilay. For example,
“Sakarya Bar Emekgileri’ took place in many protests so far even though
four bosses founded it. As an informal organization, it is perceived like
follow-up a tradition. One of the Sakarya Caddesi worker, Burhan,

summarizes Sakarya district as:

1988, 89- 97 arasinda Sakarya Caddesi denilen yer kendisini solcu
olarak tarif eden insanlarin isletmeci ya da ¢aligan olarak yer aldigi,
muzik yapan barlarinda ilerici devrim turkulerinin yapildigi ya da
ilerici protestligin, hani rock da olsa bunu protestligin igine koyarak
soyliyim, hayata dair muhalif durusu olan muazigin yapildigi,
mugterilerinin de hayata bdyle bakan insanlardan olustugu bir
bdlgeydi. Solun Turkiye genelinde vyukselise gectigi donemde
kendisini oraya ait eden insanlarin da kendi kimlikleriyle iste
Sakarya Bar Emekgileri olarak kendisini tarif ettigi bir olusum oldu.
89 Bahar Eylemleri'yle basladi, 96 1 Mayis’t bir duasusin
baslangiciydi, 97°den sonra zaten hani kademeli olarak bi dusug s6z
konusu. Ama o gelenek devam etti, ya mesela soyle soyliyim,
90’larin basinda, yani 92, 93, 94, “Sakarya fasizme mezar olacak”
sloganlari  atilyodu, fagist bir musteri giremezdi Sakarya
Caddesi’'ne. Ya mudahaleyle karsilasir, refleks Uretiyosa dovulur, bu
kadar acgik, dovuldr... Grup Yorum sarkilarinin ya da uluslararasi
devrim marslarinin barlarda ickiye meze edilmedigi bi ortam
yasaniyordu. Bu anlamda genel bi bilingten bahsedebiliriz
Sakarya’da tim bar emekgilerinin iginde. Ama Turkiye solu ne
zaman gug¢ kaybetmeye basladi, bu degerler dedigim gibi deforme
olmaya basladi. iste o Sakarya Bar Emekgileri kismi gelenegin
sUrdirilmeye galigiimasinin adi.8*

84 “In the years between 1988,1989-1997 the place called Sakarya Street was a place that
was occupied mostly by people, managers and workers both, that defined themselves as
leftists, a place where revolutionary folk music would play at the pubs that staged live gigs
or progressive protest music was a touchstone feature of even those places that
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Sakarya Bar Emekgileri attends, for example, May 15t celebrations
with 45-50 bar workers and bosses while there were hundreds of them.
Although workers and bosses walk together at the protests, some of the
Sakarya bar workers prefer to call them “Sakarya Patronlarl”. They also
differentiate the boss in the protest area and the boss in the place. As

Doga states:

tabii alandakiyle mekandaki patron bir degil, alanda seninle slogan
atar, yeri gelir polisle c¢atisir, Tekel Direnisi oldu burda ona destek
ctkar, ama sonra mekana girdi mi o bagirdigi seyden eser kalmaz,
hemen sana is buyurur, senin haklarini vermez, gegistirir, yine
patron oluverir aninda.®®

Also, Tevfik states that:

calismak istemiyorum o gun. Ya bi de soyle bi zorlugu oluyo, simdi
genelde bu ¢evrede galisan insanlar hani muhalif insanlardir, yani
sosyalisttir, anarsisttir, komunisttir vesaire, alanda olan insanlar. E
sabah 1 Mayis’a gidiyosun mitinge katilliyosun, sonra gelip
caligsiyosun, ekstra bi yorgunluk oluyo ve o gun c¢alismak
istemiyosun yani, 1 Mayis ya bizim bayramimiz... Patronlar da

welcomed rock bands, where music that was oppositional was played, sort of the place
even the clients of which were made up by people of this walk of life. There was this
occurrence defined as Sakarya Street Workers by the people that belonged to that locale
and built by their continued presence at a time when the left was on the rise. It began with
the riots of Spring 89’, the Mayday of 96’ was the beginning of a waning period, and a
gradual downfall took place in the years following 97°. But that tradition remained intact, let
me put it like this, at the beginning of the 90s, as in 92°, 93’, and 94’, slogans like “Sakarya
will be the graveyard of fascism” were chanted, a fascist client could not enter the Sakarya
Street. He would either face intervention or, he would be beaten down if he invoked
antagonism, just like that, beaten down... We lived in a setting in which Grup Yorum
songs or international revolutionary anthems would not be served as a starting course
accompanying your drinks. We can talk about a general consciousness at Sakarya
concerning the bar workers. Yet, these values began to be worn out just as soon as the
Turkish left commenced to lose power. So that part about the Sakarya Bar Workers is the
name for attempts to build on that heritage.”

85 “the activist in the field and the boss are not, of course, one and the same, he chants
with you in the field, gets up against the police at times, Tekel Resistance took place here,
he backs that up, but when he enters his own workplace all those chants vanish into thin
air, starts ordering you around, doesn’t grant you your rights, keeps them at bay, turns into
one mean boss again all of a sudden.”
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geliyo, ama galismak istemiyorum o gun, ¢alisiimamasi lazim, o gin
isletmelerin kapall olmasi lazim...musteri de var... sonra geliyosun
servis yapilyosun, degisik hissediyosun yani biraz dnce yanyana
yuridugumauz kisi oturuyo orda, birasini igiyo, yemegini yiyo, ‘zafer
direnen emekginin olacak’ diyo, sonra geliyorum ben servis
yapiyorum.®®
Burhan’s case is not unique to him, most of the interviewees, who
are or were a member of a political organization, believe that such

hypocrisy keeps workers off from organizations.

On the other hand, Tirkiye Otel, Lokanta ve Eglence Yerleri
Sendikasi (OLEYIS) as a formal union was known by few workers and they
consider OLEYIS closed when it was transferred from DISK to HAK-IS in
2010. Also, it is mostly codified with tourism sector workers rather than

café and bar workers.

Then, current union, Devrimci Turizm lsgileri Sendikasi (Dev
Turizm-Ig) at Ankara under DISK was founded in 2015 after Mert Ayaz’s
death. At one of its events, solidarity concert of Bandista on 25 February

2016, Dev Turizm-Is describes itself as: 87

86 “| don’t want to work on that day. Further, there is this difficulty about it, well the workers
that carve out a living in these circumstances are generally of an oppositional persuasion,
like socialist, anarchist, communist and so on, people that are grassroots activists. So,
you take your part in the Mayday protests in the morning, then come back to work, there’s
that additional fatigue and you just don’t want to hustle for that day, Mayday, right? Our
day... Bosses also partake, but still you don’t want to work on that day, no work should be
done, on that day all the businesses need to be closed down... and then there’s the
client... then you arrive to serve, you feel somewhat different like the person that you just
marched shoulder to shoulder sits there, takes a pint, grabs a bite, ‘the victory will be the
resisting worker’s’ he says, and when | come back | am the one to wait on everybody
else.”

87 “Biz glinde en az on saat c¢alisan, sigortasi ve glivencesi olmayan, is ve can givenligi
saglanmayan, ucuz is glicu olarak gorulen, devlet tarafindan sifli (pis) meslek galisanlari
olarak algilanip ifadesine bile itibar edilmeyen, calisirken siddete, tacize maruz kalan,
tehdit edilen ve hatta oldiurilen kafe ve bar emekgileriyiz. Bazen 6grenci ya da gegici
olarak ama c¢ogu zaman hayatini hizmet sektorinden idame ettiren emekgiler olarak
devlet tarafindan, patron tarafindan, mdusteriler tarafindan, aslinda her taraftan yok
sayilan, 6nhemsenmeyen ve gérinmeyen emegimizi gérunur kilma mucadelemizi hak alma
mucadelemizle igice gecirdik. Biz bu micadelenin i¢inde bir arada olmanin, dayanismanin
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Biz ginde en az on saat ¢alisan, sigortasi ve guvencesi olmayan, is
ve can guvenligi saglanmayan, ucuz ig gucu olarak gorulen, devlet
tarafindan sufli (pis) meslek galiganlari olarak algilanip ifadesine bile
itibar edilmeyen, ¢alisirken siddete, tacize maruz kalan, tehdit edilen
ve hatta oldurtlen kafe ve bar emekgileriyiz. Bazen o6grenci ya da
gecici olarak ama ¢ogu zaman hayatini hizmet sektorunden idame
ettiren emekgiler olarak devlet tarafindan, patron tarafindan,
mugsteriler tarafindan, aslinda her taraftan yok sayilan,
onemsenmeyen ve gorunmeyen emegimizi gorunur kilma
mucadelemizi hak alma mucadelemizle igigce gecirdik. Biz bu
mucadelenin icinde bir arada olmanin, dayanigmanin ve
orgatlalagan gerekliliginin farkindayiz; sorunlarimiz ayni, acilarimiz
ve taleplerimiz ortak.

Besides official unions, most of the workers mentioned about the
Facebook pages that people share job notices, tips about being a better

waitress, waiter, and bartender and some common problems at the sector.

For example, Yusuf states that

...Facebook’ta bi grup goérdim c¢ok hosuma gitti, ‘bar calisanlarr’
diye, barda calisan adamlardan biri kurmus, iste calisan insanlara is
pasliyo, calisanlar orda dertlerini anlatiyo, bdyle bi seye denk
gelmistim o hosuma gitmisti ¢UnkU orda bazi insanlarin

ve orgutliligin gerekliliginin farkindayiz; sorunlarimiz ayni, acilarimiz ve taleplerimiz
ortak.

ik olarak istanbul'da katledilen Bahadir Grammesin'in katillerinin séylendigi gibi bar
emekgileri degil geteler oldugunu vurgulamak icin Ankara'da bir araya geldik. Ardindan,
canimiz Mert'in, Mert Ayaz'in 20 yasindayken Ankara'da yine bir cete tarafindan
katledilmesiyle devlet, isveren ve musgteriler tarafindan ne denli yok sayildigimizi ve bir
arada durmanin 6nemini tekrar tekrar anlayip sendikamizda 6rgutlenmeye karar verdik.
Ne yazik ki, ne Bahadir'in ne de Mert'in 6lumd ilk ya da son degil, yillar boyunca
sayamadigimiz kadar ¢ok drnekte cesitli sekillerde hayatlarimiz ¢alindi.

Biz kayit disi binlerce emekgi, is¢i olarak, isci sinifinin bir pargasi olarak, insanca bir
yasam icin, temel haklarimiz i¢in ve bu hak micadelemizde karsimiza ¢ikan baskilara,
engellere ve zorluklara karsi daha gugcli durabilmek icin dostlarimizi, mesai
arkadaglarimizi, biitiin kafe ve bar emekgilerini hep birlikte Devrimci Turizm is ve DiSK'le
mucadeleye davet ediyoruz. Bu konserin amaci, kafe ve bar emekgilerine temas edip
hizmet sektoriinde yalniz, caresiz veya hak arayisindan yoksun olmadigimizi ve
mucadeleyle sorunlarin Ustesinden gelebilecegimizi anlatabilmek. Dayanigsmasi ve
dostlugu icin Bandista Uyelerine sonsuz tesekkirlerimizi sunariz.

Dayanismayla!”
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serzeniglerini gordigin zaman ‘ulan bi deli ben degilmigim’

diyebiliyosun.88

These kinds of pages are usually followed by apolitical people or
people who are reluctant to unions®. Yusuf, to illustrate, has not any
sympathy to official unions since he thinks that unions do not work in

Turkey.

To conclude, even though collectivity among bar workers can be
observed, most of them are reluctant to become a member. The bar sector
has never shown an organized structure, however, trust in unions is
extremely low recently. Then, individuality becomes more and more visible.

There are also some contradictions as in Yusuf's case; he says

barda caligsan insanlarin hepsi a¢ kopek oldugu i¢in, bu konu cidden
bdyledir, yillarca barda c¢alistigim igin bu kadar net sdylerim, 100
adamdan 99’u anasi hari¢ orospu c¢ocugudur ve o sicaklik o
yakinlasma tamamen yavsaklik ve insan kullanma adina®
then he gives solidarity examples. This contradictory picture looks very
prevalent that makes unionization harder and shows that there is no
“‘companion in misfortune” among bar workers to convey a total resistance

or struggle.

88 “ | really took a liking to one of the groups that saw on Facebook, called ‘bar workers’,
some guy working at a bar founded it, he relays new job offers to workers, the workers
voice their complaints, | came across something like this and was really fond of it because
you see the reproaches of some other people you can console yourself ‘I am not the only

one.

89 https://www.facebook.com/groups/148314818585591/
https://www.facebook.com/GarsonlarVeAscilar
https://www.facebook.com/Garsonlar-sendikas%C4%B1-garsen/650203371728835

% “for all the workers at a pub are starving dogs, this is truly how it is, | can speak at ease
given my years-long experience of working at pubs, 99 out of 100 guys are sons of
bitches except for their mothers, and that tenderness, that intimacy is totally prickliness
and for the sake of exploitative purposes.”

90


https://www.facebook.com/groups/148314818585591/
https://www.facebook.com/GarsonlarVeAscilar
https://www.facebook.com/Garsonlar-sendikas%C4%B1-garsen/650203371728835

4 5. Gender in the Bars

In previous parts, sexist conditions of bar sector have been
mentioned indirectly. In this part, specifically, gender-related employment

structure at bar sector is examined.

To begin with, the sexist perspective of the state is observed in the
bars unsurprisingly. Credentials for female workers can be considered as
the biggest concrete example. Until a few years ago, as required by law,
women who work in alcohol licensed places had to work with “credentials”.
This regulation was replaced with 28717 numbered regulation in 2013. By
30159 (Resmi Gazete)®! numbered regulation in 2017, female workers are
allowed to work more than seven and half hours in a day. Not surprisingly,
besides sexual and physical harassments, this sexist perspective of the

state makes females reluctant to work at service sector with insurance.

Then, beside the official obligations, practices of the bar sector
show also gender-based dynamics. Beginning from the employment
process to intervention to private life, the “extra” for the female worker is
observed. As mentioned before, the employment rate of female workers at
bars is very low. However, through recruitment, gender-based process can
be tracked as a way of marketing strategy (Aykag, 2009). As Hande

illustrates,

Simdi tabii bazi yerler daha guzel kadinlari tercih edebiliyo, bunu art
niyetli degerlendiriyim mi degerlendirmiyim mi bilmiyorum, yani,
kadin calisiyosa bi mekanda, musteri de oraya guvenle bakiyo, ‘aa

91 http://www.resmigazete.gov.tr/eskiler/2004/08/20040809.htm#3
http://www.mevzuat.gov.tr/MevzuatMetin/1.5.4857.pdf
http://www.resmigazete.gov.tr/eskiler/2013/07/20130724-25.htm
http://www.resmigazete.gov.tr/eskiler/2017/08/20170819-3.htm
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kadin da var’, hani, mekanda kadin erkek dengesini ayarlamaya da

calisirlar, sadece erkek olmasin diye, kadini ¢ekmek icin kadini

kullanmak zorunda, o giiven olusturuyo, igsverenlerin fikri 0.%2

Thus, although being female looks like an advantage to be
employed at first sight, it can be understood as a gender-based

disadvantage in the long run.

Furthermore, extra expectations for the female workers are
observed. Most of the time, the first condition is being “beautiful” or
“attractive”. At some cafes and bars, manager does not hesitate to demand
female workers to be flirtatious, wear mini skirts or dresses, stand at the
gate to attract men, sit down to the male clients’ tables etc. These kinds of
bosses can be found in each district; but at Kizilay and Tunali, females and
their working partners are more organized and upright to these kinds of

managers.

All of the interviewees, both males and females, state that working
at the bar as a female worker is harder than a male worker. However,
difficulties about working at a bar are perceived differently among females
and males. For females, it is mostly related with harassments and being a
woman in Turkey with all the aspects. On the other hand, few of the male
interviewees mentions about it, most of them consider its difficulties with a
heavy workload. Among them, there are also some divisions. On the one
side, some of them think that carrying the barrel or standing all day is
harder for females because their physical ability is weaker. On the other

side, some of them create a division of labor by males undertake “man

92 “Well there are some places that prefer stunning women, don’t know if | should regard
that as ill-willed or not, well, when a woman works at a place the client considers it to be
trustworthy, ‘a woman who would have thunk?’, kind of, they also try to balance out the
male-female ratio of the employees, to make sure it doesn’t consist of a bunch of guys,
they have to utilize women in order to lure female customers, that builds a certain level of
trust, that’s the angle of employers.”
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jobs”, according to them, such as carrying the barrels, handling the
problematical client etc. while leaving “woman jobs”, such as cleaning the

tables or welcoming the clients.

Sexual and verbal harassment towards female workers, as
mentioned before, is quite common. All the female interviewees state that
they become desensitized and ignorant unless there is a “big” or
unexpected action occurs which will be discussed in “Gender in the Bars”
title. Besides verbal harassment like “viziten ne kadar?”, “senin isin beni
tatmin etmek degil mi?”, “garsonsan yollusundur”, touching or staring are

the most common harassments towards female workers.

At this point, it is photographable that bosses are mostly ignorant
about harassment cases. Unless there is a direct physical harassment
towards female worker or client in the place, the bosses do not take any
action to the harasser. Also, they do not take revealed harassers and
rapists by feminist or women organizations into consideration. Even though
this study focuses on five districts (Kizilay, Tunal, GOP, Bilkent, and Park
Caddesi), it can be also said for other districts. For example, at 100. Yl
district around METU, so-called leftist bar claims that if the rapist is their
friend, he could involve the bar’s entire events. In other words, bosses
(which are mostly male) tend to protect the male client even if it causes
loss of many female clients. So, it can be clearly picturized that the bosses
who do not consider female clients also do not consider female workers at

all, by taking into account the joined hands of capitalism and patriarchy.

Briefly, gender in the bars may be the subject of another thesis, but
it is cramped in this study. However, gender inequality is the problem for

bar workers too.

Overall, the class encounter of bar workers by bosses and upper

class customers shows the bar workers’ attitude to higher classes. It also
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helps to shape ideological-political positions of bar workers, in addition to
their leftist tendencies. However, existing unions and formations do not

provide efficient support and gender inequality is not considered in these

formations.
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CHAPTER 5

CONCLUSION

This thesis has been an attempt to analyze the precarious structure
of waitresses, waiters, and bartenders in Ankara. Even though this study
mainly examines waitresses, waiters, and bartenders at Kizilay, Tunali,
GOP, Bilkent and Cayyolu districts in Ankara, precarious conditions of the

working class is not unique to them.

The general structure of the bar sector shows five main problems;
low income, lack of insurance, long working hours, security issues and
sectoral health issues. These five problems are more visible at younger
ages, by getting old and experienced, it is possible to say that bar workers
prefer more “institutional” places which they have insurance, fixed wage,
and lower working hours, but they still have security and health problems.
There are also gender-based problems that especially increase gender

inequality through disadvantages of the female workers.

Control and surveillance of workers are not unique to the service
sector as mentioned before. For example, private university academicians
use cards for clocking in and out. However, the bar sector uses security
cameras and smartphone applications to control and surveil the worker

throughout the working hours.
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Beside the anxieties about Turkish politics, which highly affect the
service sector through explosions, taxes etc., professional anxieties to
remain a bar worker or changing the sector causes a big concern.
Although it seems an ordinary result under precarious conditions, these bar
workers are involved in the service sector because they think they cannot
get another job. Thus, fear of unemployment plays an important role for bar
workers. Also, the aim of becoming boss at service sector is hard to realize
since it requires a big amount of money under current tax and license

system.

At first sight, most of the bar workers seem to be not worrying about
the future. Yet it can be argued that they suffer if only unconsciously, the
tension and anxiety of a future with no guarantees at all. However, this not
worrying about may be rooted in youngness and kind of procrastination.
Bar sector in Ankara mostly employs up to middle ages and these bar

workers know that they will not be able to work when they are old.

Bar sector mostly hires young employees and they are actually
aware that they will be no more working on the bars till they get old.
However, the bar sector itself offers attraction from daily payments to easy
sexual relations, sociability, and alcohol. For instance, to ask for insurance
instead of civil service could be an outcome of this attraction as well. In
another point of view, there is an issue related to the fear of uncertainty to
find a job in another sector and there is a despair comes from this fear. We
mentioned that most of the employees start to work at the bars after doing
other types of works. So, bar sector seems as a place that is easy to enter
but difficult to get out and through of. One of the main reasons that make
getting out of the bar sector difficult is that the fear of not to being able to

find a job in another sector or no to being able to adapt easily.

We have asserted that precarity is not only limited to working life but

also penetrate into private life. Relationships take a temporary form just
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like the workplaces. However, one of the things that stands out about long-
term relationships, such as emotional relationships or marriage, is that they
say they do not want such relationships from the beginning to avoid being
rejected in the long run and that they are happy with one night stands. Of
course, they honestly may not want long-term relationships, but it is
possible to talk about a kind of fear that gives itself away in different
answers in interviews. This fear goes as far as thinking that the family of
their partner will not accept them or calculating that the partner will not like
them after a while. Those who are married to people out of the sector, who
are working in daytime jobs, even want to leave the sector because of the
problems arising from not being able to see each other frequently.

The forms of employment in the sector are based on young and
middle-aged people, but whether they are students or those who are
constantly doing this, their workplaces often change and this creates an
extra temporality. For instance, it is very unlikely to encounter a bar worker
working in the same place for 15 years. The constant circulation of bar staff
in workplaces also appears as one of the things that make it difficult to

unionize.

As mentioned before, existing unions and other forms of collective
organization are far away from being reliable or powerful organizations that
could defend rights of labor. Different from other parts of the working class
that had experienced a strong unionization until the recent decades, the
labour in the bar sector has never enjoyed such organizational ties. Rarely,
bar workers working in the same place or street/area, attempt to form
solidarity about basic problems. Yet the predominance of the sense of
individuality prevents the bar workers from establishing solidarity among
themselves. The interviews suggest that most bar workers do not believe

in sharing a common fate, or waging a collective struggle at all.
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Even though it cannot be generalized to all bar workers in Turkey,
most of the interviewed bar workers expressed themselves in leftist
tendencies and it is possible to say that this leads to a bias. However, this
leftist tendency does not construct a picture interested in class
organization. It is possible to say that they appear to be critical to existing
order but they mostly stand still. Even if some workers in some workplaces
or areas/ streets attempt to establish ties of solidarity so as to defend or
struggle for their rights, of course, the weakness of the existing unions and

organizations contributes to the lion's share of the problem.

In addition to relationships with the boss and the clients, in class
relations should also be considered. We have talked about the collectivity
and individuality within the bar workers, but there are other schisms/splits
as well. For example, the division between kitchen workers and waiters

has little room for collectivity and solidarity.

We mentioned that most of the bosses in the sector come from the
sector itself which means they were waiters once. When we look at the
existing picture, we can say that most of them do not do anything to solve
the problems once they faced with during their times as a bar worker.
Remembering Harun as an example, he claims that he would not let his
workers work on new year’s night if he would be the boss. | met him once
again after one and a half year I interviewed him, and; | realized that he put
workers to work on double shifts on that day when he became a boss. His
condition is not a very common one, however, it is suggestive of the

mentality that dominates among the bar workers.

Since class relations are actually interclass relationships, one of the
most striking points of the deepening hierarchy is the bar environment.
One of the goals of the fieldwork in looking at five different districts is to
evaluate class encounters with customers from different classes and

differences between bosses. In the case of Bilkent, GOP, Cayyolu districts,
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the encounters between the working class and upper class appear to be
harsh and sharp, provoking resentment and angst among the bar workers.
In contrast to those districts, Kizilay and Tunali districts have a rather

heterogeneous customer profile.

It is possible to observe class encounters and hierarchies in many
areas of daily life, but the service sector makes workers easily fragile. As
mentioned before with Sennett, these sectors may destroy the “self-
respect” easily. A typical bar worker faces hundreds of people in a day;

from customers to suppliers and this situation creates endless encounters.

As mentioned before, precarity has a direct and huge effect on
workers. When this situation is combined with class encounters, it reminds
Benjamins’s examples of a gambler or sex worker to move on and brings a
constant living in the “now”. In other words, the bar worker has to forget

previous customers and bosses in order to continue serving them.
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A: LIST OF INTERVIEWEES

APPENDICES

# N G |A ED L EX
1 Ahmet M |20 | Middle School Bilkent 4
2 Asim M | 27 | Middle School GOP 12
3 Avni M |31 | High School Kizilay 8
4 Burhan M |37 | University Kizilay 15
5 Cemal M |36 | High School Kizilay 7
6 Doga M | 34 | Middle School Tunali 12
7 Ferhat M | 39 | High School GOP 13
8 Hande F |27 | University Kizilay 8
9 Harun M | 33 | High School Cayyolu 14
10 | Hursut M |29 | High School Cayyolu 9
11 | Irmak F |30 | University Bilkent 7
12 |irfan M |34 | High School Tunal 6
13 | Metin M | 34 | University Tunali 10
14 | Oktay M |45 | High School Bilkent 19
15 | Segin F |32 | University GOP 8
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16 | Selguk M | 30 | High School Tunali 8
17 | Suleyman M | 37 | High School Cayyolu 15
18 | Sebnem F |28 | High School Kizilay 8
19 | Tevfik M |35 | High School Kizilay 14
20 | Yusuf M |29 | High School GOP 7
21 | Zeynel M | 32 | High School Cayyolu 13

*N=NAME, G=GENDER, A=AGE, ED=EDUCATION, L=LOCATION,

EX=JOB EXPERIENCE
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B: SAMPLE INTERVIEW

Bana biraz hayat hikayenden bahseder misin?

Bursa’da dogdum abi, 10 yasina kadar da Bursa’da yasadim. Zengin bi
hayatim oldu, tabi o zenginlik de mantikli bi zenginlikti, mesela Bursa’nin
Cekirge semtinde Ug kath villalarda yasadik, ¢ok IUks bi yerdi Bursa igin
ama devlet okuluna génderdi babam bizi, o da senin benim kafada. Zaten
babalarimizin bi sekilde, ailelerimizin yansimalariyiz, kabul eder misin
bilmiyorum ama ben dyle dusunuyorum. 10 yagina kadar dyle yasadim,
guzel yasadim, keyifli yani sikintisiz, 10 yasindan sonra battik ve kdye

tasindik, Yozgat'a.
Ne is yapryodu baban?

Fabrikamiz vardi, sit tozu fabrikasi, Manisa Turgutlu’da. Bizim peder
idealist bi adamdir, memleketi kalkindirmanin yolunun ekonomik 6zgurlugu
saglamaktan gegctigini disunen bi adamdir ki ben de dyle distintyorum.
insan ekonomik olarak dzgiir olmadigi zaman fikir bazinda da 6zglr
olamiyor, ben béyle diisiiniiyorum, yaniliyo da olabilirim. iste bizim peder
de onun dogdugu koéye bi fabrika agip en azindan oradan kalkinmaya
baslamayi disindl ama tabii igsler umdugu gibi olmadi, insanlar yardimci
olmadi, cahil insanlar. 8 sene kdyde yasadik, ondan sonra Yozgat merkeze
tasindik, babam orda gitar okulu agti. Babam gitaristtir ayn1 zamanda, iyi bi
gitaristtir. Ben de muzikle ilgilenirim, iyi galamam ama iyi dinlerim, benim
dinledigim gitaristler arasinda en iyi 20’den biri babamdir yani, garip bi aile.
20 yasindan sonra da abi, yani 19 yasindayken falan bi hatunla tanigtim,

asik oldum, o Ankara’ya geldi, Gazi'de okuyodu, ingiliz Dili Edebiyati mi
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ne, ben de Ankara’ya geldim, iki ay sonra ayrildik, ben hala Ankara’da
garsonluk yapiyorum dyle. iki de kardesim var, M. ve A., M. benden bi yas
kuguk, A. da 13 yasinda.

Villa hayatindan sonra koy hayati nasil geldi? Alismakta zorluk ¢ektin

mi mesela?

Hi¢cbi zaman alisamadim ki, simdiki hayatima da alisamiyorum ¢unkd 10
yasindan sonra yasadigim hayat, yani son 17 senedir yagsadigim hayat
beni ifade eden bi hayat degil, bar hayati dahil. 10 yasindaki hayatim beni

ifade eden hayatti, ben de onu yakalamak i¢in ugrasiyorum.
O nasi bi hayat?

Ait oldugum hayat. Belki 10 yasinda dusunebildiklerim hayata
gecirebilecegim bi hayat, bana ait olan. Simdi sadece distinme
kismindayim ve fikir mastirbasyonu yapmayi sevmiyorum, biraz kendimi
kotu hissediyorum. Yumusak bi adammigim gibi hissediyorum. Yumusak bi
adam degilim ben, yumusaktan kastim ibnelik degil bu arada. Ben bi
seyleri disunurim, dusundigum zaman da bunlari hayata gecirmem lazim
ama su anda yasadigim hayatin bana sundugu imkanlar sadece
dusunduruyo. Dusunup de yapamamak ¢ok aci bi sey. Normalde
disunduguniu yapamiyosan dusunmeyi kesmen gerekir ¢inkl senden ¢ok
buyuk seyler alir, kanindan canindan alir. Para mevzusu, bizim pederin
dedigi gibi, ekonomik 6zgurligun olmadigi surece ne kadar 6zgur
kalabilirsin ki? Ben hala 6zgur kalmak adina yasiyorum ama hayatim
boyunca barlarda sturiinmek istemiyorum, bir barim olsun da istemiyorum,
hi¢chbi zaman istemedim, hi¢cbi zaman barda calismayi da istemedim, barda
¢alismanin durumu da amelelik duzeni oldugu igin ben bu ise basladim.

Calisiyorum, gece parami aliyorum, ertesi gun igi birakabiliyorum, imza
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attigin bi sey yok, surekliligi yok, bi planim da yok, bu yuzden barda
calismaya basladim.

Nasil karar verdin, nasil basladin?

Garsonluga karar vermedim, iste benim hatun israr etti illa gel diye, bi de bi
ev arkadasi vardi, ben o hatunla da tanismistim, Yozgat'a gelmisti, misafir
etmistik, o da israr etti, napican orda dedi, geldik, iki ay sonra hatunla
ayrildik, diger hatun benim de arkadasim, 6zel bi Universitede okuyomus
ben hi¢ bilmiyorum, durumu da iyiymis, ben benim gibi fakir bi adam
zannediyodum, agirlarken éyle agirladim. Evinin kirasini veriyodu zaten tek
yaslyodu, ben bes sene burda yasiyosam bes sene burasi senin evin dedi
hatun. Ama tabii boyle durumlara insanlar gelmemeli bence, cebindeki
para tikenince napmali, para kazanmali, nasil para kazanabilirim?
Geldigimin ikinci guna bi arkadasla tanismistim, yillarca buralarda
garsonluk yapmis bi adam, hala géristrtz, C diye bi adam, simdi 37
yasinda, evlendi gocugu var falan, hala bu sektdrde. ikinci giinde onunla
tanisinca, dugstnlyosan bi seyler beraber ¢alisalim demisti, ben de param

bitince galismak zorunda kaldim.

Garsonluk disinda bi is yaptin mi?
Barmenlik yaptim, bagka da bi bok yapamadim.
ise alirken nelere baktilar?

Hangi is gérismesine gittiysem, ya ¢ok fazla tanimadigim yere is
gorusmesine gitmedim. Bu ¢evrenin adami oldugun i¢in herkes taniyo,
biliyo ya da bi arkadasinin vesilesiyle gidiyosun. iki kere ¢ kere CV
doldurmak zorunda kaldim, “niye dolduruyoruz” dedim, “sen doldur”
dediler. Presentable bi kisiligin olmasi lazim, durusunun olmasi lazim, elin
yuzun duzgun olmak zorunda ki heralde benim avantajim o, mutevazi

gosteriririm, diksiyonun duzglin olmak zorunda ve butun bunlara ragmen
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isini iyi yapmalisin. Orda oldugun igin sukrederek galismalisin nerdeyse.
Ben yaptigim her iste kimse bana bi sey sdylemesin diye elimden geleni
yapti§gim igin diger insanlarin suikiir noktasina ben bu sekilde ulastim. isime
saygililyim, bu benim isim, hayatimi bununla surdurtyorum. Elbette
insanlar benim Kisilik haklarima bi saygisizlikta bulunursa higbi seyi
disunmem, kovulma falan baska bi sey ama onun haricinde iste bi bira
istiyosan ben onu mumkuin oldugunca temiz bi bardakta ve en hizli sekilde
getirmeyi dusunurim, bu sektdrde hala galisabilmemin sebeplerinden biri
budur yani. insanlarin sipariglerini getiriyosun ama tabi ki bu is bdyle degil,
keske bdyle olsaydi. Bdyle olmasini ¢ok isterdim. ikili iliskilere pek girme
taraftari degildim, sadece ben senin birani mimkun oldugunca hizli
getirdigimde sen tesekkir etseydin ve ben isimi gluizel yapsaydim, sen de
geri bildirim verseydin. Barda ¢alistigin zaman insanlarin en son
dusundugu sey senin birani ne hizla ya da ne ciddiyetle getirdikleri.
Yapmak istedigin is aslinda insanlarin en az baktiklari ig, senin ne kadar
yakisikli olduguna bakiyolar, o gece onunla yatar misin ona bakiyolar ya
da seninle muhabbet ettikleri zaman ne kadar aptal bi muhabbet oldugunu
bilseler de ne kadar sabredip dinleyebilirsin buna bakiyolar, yani bildigin

insanh@in sinirlarini zorluyolar aslinda yaptigin is boyle bi is.
Kac farkli mekanda caligtin?

7 yildir garsonluk yapiyorum, sayamadim ama 15 ya da belki daha fazla
mekanda calismisimdir. G.’de basladim, ordan U’niin Ust katina,
performans kismina, genellikle gece isi yapiyorum ben. Muzikle
ilgilendigim igin normalde para verip gidemeyecegim konserlerin oldugu
yerlerde galisiyorum. Para verip her hafta, maalesef, gidip 10 tane bira
icebilecegim ekonomiye sahip olmadigim icin isime gelen yerlerde
¢alismaya 6zen gosteriyorum. Guzel yerlerde, Ankara igin guzel yerlerde.
Calistigim yerlerin genel 6zellikleri her zaman canli mazigin olmasi, iyi
gruplarin gikmasi vesaire. ilk bi sene komple boyle islerde galistim, gece

calistim. G., U., sonra o zaman daha batmamisti D., sonra Alanya’ya
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gittim, Olimpos’a gittim orda G.'de calistim, ilk senem bdyle, sonra biraz
pub havasina dondu, bi pub bi gece bagka bi pub bi gece, su an M."deyim
iste.

Alanya’ya nasi gittin?

Yaz sezonu gittim, iste bu tanistim C. arkadasim, o yillardir bu sektérde
cahistigi icin, boyle boyle bi durum var, benden personel istiyolar, aylik da 3
milyar 5 milyar kazanirsiniz diyolar, ne dustnursun dedi, iyi gidelim dedim

ben de. iki ay kaldim orda. iki ay sabredebildim yani.
Nerde oturuyosun?

Simdi Batikent ama para mara toparladim ev bakiyorum, dizgin bi ev

arkadasg! ariyorum.
Nerelere bakiyosun?

Bu civarlara bakiyorum. $éyle bi durum var, ben 7 senedir Kizilayliyim,
buranin mahallelisi gibiyim, butun arkadaglarim burda, ayni zamanda
hayatta para verdigim zaman Uzulmedigim seyler var ve para verdigimde
Uzuldugum seyler var. Birinin karnini doyurmak benim asla tzilcegim bi
sey degil ama hani otobUse bindigim zaman bile o verdigim 2 milyon beni
dusundurur ya da kafayi bulduktan sonra eve gecgerken taksiye 20 milyon
vermeye gerek yok o yuzden hep Kizilay civarlarindan istiyorum, zaten

calistigim yer beni birakiyo istedigim yere.
Biitiin caligtigin yerlerde var miydi o?

Hayir tabii ki o yuzden genelde bu civarlarda kaldim zaten. Bu civarlarda
kalirsan bu civarlardaki igleri alabiliyosun, dolayisiyla ben de Kizilay’da
kaldim.
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Simdi, Kizilay tarafinda basladin ama yukari taraflara ¢cikmissin, bu

nasi oldu, niye oldu?

Abi maalesef soyle bi durum var, bak maalesef, buyuk bi toplumsal
erozyon varmig gibi disun, Kizilay sanki Turkiye'ymis gibi disin, bu
Sakarya’da basladi, Sakarya batmaya basladi, pavyonlar bilmem neler,
sonra bu Konur’a geldi. Eskiden boyle bi yer degildi Konur, guzel bi yerdi
ama ben simdi Konur Sokak’ta herhangi bi yerde otururken rahatsiz
oluyorum ¢unkl ¢ok anlamsiz tip var ve seni rahatsiz ediyolar. Su anda
mesela Olgunlar sinirina kadar, asagisini kaybettik, belki bika¢ sene sonra

yukariyl da kaybederiz.
Neleri kaybettik?

Simdi, bara gelmesi gereken kitle senin gibi benim gibi olmasi gereken bi
kitle, gelir muzigini dinler, sosyallesir, guzel bi hatun varsa gider konusur,
bunlar tamam ama bara tek bi amacla gelinmemesi lazim. Benim bok gibi
bi hayatim var, pavyonda bi milyar verip de bi hatunla yaticagima burda iki
bira parasi verip belki bi hatun sikme amacini hesaplayip sirf bu amagla bi

mekana gitmek hos degil.

Yukar taraflarda yok mu 6yle insanlar?
Buraya nazaran yok abi, bu kadar yok yani.
Sigortan var mi?

Yok sigortam, bu benim tercihim oldugu igin yok.
Neden tercih etmiyosun?

Ben bu sistemi elestiren insanlardanim ama ilk basta dedigim gibi
dusunduklerimi hayata gegirmek igin distinen bi insan oldugumu

distniyorum. Su zamana kadar galistigim paranin iki katini ben vergi
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olarak 6duyorum her ay ya da bir kati. Zaten ¢ok zor sartlarda g¢aligiyorum,
zor sartlarda para kazaniyorum ve az kazaniyorum. Su zamana kadar
devletten hi¢bi sey almadim, hastaneye gitmedim, ila¢ almadim, yardim
almadim, su zamana kadar devletin verdigi hicbi seyi almadim ben ve higbi
sey de almak istemiyorum dmrumun sonuna kadar, bunu basarmak

istiyorum. Benim igin ¢ok kisisel bi sey oldugu igin sigorta istemiyorum.
Calistigin yerlerdeki sigorta orani neydi?

Yok denebilecek kadar az. Sigorta talep edebilecedin mekanlar var ama o
mekanlar da farkli mekanlar, benim galistigim, sevdigim, yani calismayi
kaldirabildigim mekanlarda bdyle durumlar yok. Bir barda on kigi
calisiyorsa gostermelik bi kisinin sigortasi olur ve bundan herkesin haberi
var ve bi ¢ozum bulunamiyosa zaten beni enterese etmez, benim oyle bi

istegim olmadi.

Az once ¢ok zor sartlarda ¢calisiyorum dedin, o zor sartlari tarif eder

misin?

Cagin genel problemi insanlarin birbirini anlamamasi, insanlarin kendilerini
dizgun ifade edememesi. Kompleksler insan hayatini sekillendiren en
buyuk unsurlar, insanlarin komplekslerinden bir santim, bir milim bile digari
clkamayip kendine hayati zehir etmesi, bagkasina hayati zehir etmesi, bu
toplumda hangi isle ugrasirsa ugrassin herkes ayni seyden sikayetci ama
soyle bi durum var, ben insanlarin alkol alip, kafayi bulduklari bi sektérde
caligsiyorum ve insanlarin ne kadar yirtici olduklarini gorebilme sansina en
¢cok ben sahibim ve o pencelerle tirnaklar bize giriyo yani, o yizden zor.
Dedigim gibi, keske birami verdigim zaman benim isim bitse. O biray1 en
guzel sekilde getiririm ben sana, tesekkur etse, bu benim igim, ben bundan
para kazaniyorum, guzel bardakla, hicbi sey eklettirmeden, dip bile
koydurtmam ki ben dyle ¢aligirim, yemeginin servisi muntazam olur yemek

yiyosa. Yemegi sicak sekilde getirmek i¢in agagi gidip sorarim, siparigimle
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ilgilenirim, kegke bdyle olsa ama isin igine alkol girince olaylar boyle
olmuyo. Senin yapman gereken is yaptiginin %5’ini kapsiyo, geri kalan

%95 senin ne kadar tasak yalayabildigine bagl.
Mesela?

Bi drneklendirmeye gerek yok ama insanlarin ilk tercihi, ya sistemi
biliyosun, herkes birbirinin tepesinde, ben bu savasin disindayim, kimsenin
tepesinde degilim, kimsenin de benim tepemde olmasina miusaade
edicegim bi durum yok, kimseye gebeligim olmadigi i¢in, kimseyi gebe de
birakmadigim igin, bi sikintim yok ama olay soyle gerceklesiyor, benim
gotim c¢ikiyo, bi buguk milyar kazaniyorum ve benim kafamda bi diinya var
ve o dinya ¢ok uzak ve bu beni ¢ok yaraliyo. Ben bi bara oturuyorum,
yanda bi kadin var, ben o kadindan hoglaniyorum, o kadinla yatmak
istiyorum ama kadin benim ligime goére fazla, ben celloyum, fiziksel olarak
bahsetmiyorum, yapi olarak da. Orda bi tane garson var, kendi halinde bi
adam, kadinlar kendi hallerindeki adamlara kargi daha yakin hisseder her
zaman. Bu yakinlik belli olur zaten. Kadinin senden bir siparisi bile
nezaketli bi sekilde sdylemesi bile 0 adamin senin amina koymasi igin
yeterli bi sebep, ben de bu tur durumlarda genellikle dovusuyorum, siddeti
seviyorum, surekli dévustuyorum. Laf sokarak basliyorum. Anlatiyim bi
tane, N.’de galigsiyorum o zaman, ben bu 6rnekleri gunde elli kere falan
yasiyorum bu arada, abi oturmus adam, gotu gobegi salmis, hayatinda bi
tane bile kitap ¢evirmemis, bu senin hayatin tabii ama ben nasil tek gecelik
iligkide dahi kendim gibi bi insanla takilmak istiyosam sen de kendi
klasmaninda insanla takilirsin. Eger senin hoglandigin kadin tipi senin
klasmanin digindaysa senin diusunmen lazim ben niye bu klasmanin
disindayim diye, ben de o zaman bi sekilde okuyarak ya da daha fazla
para kazanarak varman lazim, yoksa sen mutsuz olursun. Abla bes gomlek
ustln abimizden, ama ne kadar Ustun, bi ben degil yani benim icin ama
adamla mukayesesi. Siparislerini verdiler, yemek siparis ettiler, bi de

kadinlar seninle konugabilmek igin siparisini karma karisik hale getirir, sen
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yanlis getirdigin zaman sohbet acilir. Abi bi tane pizza istedi ama pizzanin
pizzalik durumu kalmadi o olmasin bu olmasin, diyorum hani “bagka bi sey
siparig edin isterseniz gunku asagida karisabilme ihtimali var ve ge¢
gelebilir pizzaniz”. “Yok ben bu sekilde siparis vericem”. Bu sekilde devam
ediyo, abimiz de killaniyor tabi sanki nikahli karisi. Hani nikahli karisi
olmayabilir, arkadasi olabilir, pavyondan getirdigi kadin olabilir, kardesi
olabilir, hayir sanki ben o kadinla konusmak igin muhabbeti uzatiyorum,
ben yavsaklik yapiyorum. Kadin yurayo iste, kadin tabii ki de yuricek
amina koyayim, sana mi yuricek, bana yuricek. Davar yani, bu igin dogrusu
bu! Neyse kariyla siparis kismini halledebildik bi bes dakikami on dakikami
aldi bi de o yodunlukta yani, U¢ tane bes tane masamda bagka siparis
bekliyo falan. Siparisimi aldim, siz bi sey ister misiniz dedim adama, cevap
yok, ¢ok da sikimde sanki. D6ndim arkami t¢ adim attim, “kogum bi bag
hele” dedi sdyle. Adamin masasina egildim, dedim ki “sen surekli
kiraathanelerde takilan bi adamsin, burasi bir kiraathane degil, bir daha
bana bu sekilde seslenirsen ben bi sey demeden disari ¢ik, senin anani
avradini sikerim” dedim kadinin yaninda, adam higbi sey diyemedi.
Tamamen bi soktu adam icin. Ondan sonra ben kadinin siparisini verirken
“senin mudurdn kim la?” dedi bana, “surda kasada duran adam, adi
Kurtulug, benim adim da Deniz, git sdyle” dedim. Gitti, mudurim degil
aslinda, mudure yénlendirmedim, direkt patrona yonlendirdim. Gitti,
konustular 15 dakika falan, pizzanin yarisinda, biranin yarisinda kalkip
gittiler onla konustuktan sonra. Sonra K.’nin yanina gittim, “niye boyle
davarlari aliyosunuz lan siz?” dedim patrona, zaten g¢alistigim para belli
amina koyiyim, 12 saat ¢alisiyorum, kopek gibi sirkiilasyon var, insanlar iki
cay iciyo bes saat oturuyor, bi ton olayla ugrasiyorum. Kurtulug da bana

“kardesim kusura bakma” dedi.
Patronlar genellikle korur mu béyle ¢alisanlari?
Korumuyolar genellikle ama benim kendimle alakali bi durum. ilk basta

dedigim gibi, isime saygili oldugum igin, isime saygili oldugum igin, higbi
114



zaman bi ¢alisan olarak gorulmedigim icin bu kadar rahatim. Ben kavga
edemeyecegim, “niye bu davarlari buraya aliyonuz?” diyemeyecegim bi

patronla galismay! tercih etmiyorum.
Hi¢ denk geldin mi 6yle patronlara?

Tabii ki, guncu gunu igi biraktigim oldu. Zaten aslinda patronla bi seyi
konusup konugsmamana da gerek yok, patron en son konuscagin kisidir.
Ben mUmkudn oldugu kadar patrondan uzak durmaya ¢alisan bi adamim
cunku benim igin en iyi patron 6lU patrondur. Bu kadar nettir benim igin.
Benle beraber ¢alisan ¢ok patronum oldu, onlar liderdir, her zaman
saygiliyimdir. Ama patron mantigini bilirsin, ise gidiyosun sifirdan, seni
taniyolar ya da sen onlari taniyosun, ordaki ambiyansi biliyosun,
musterilere bakiyosun, ¢alisanlarin diyaloglari falan. Millet tespih bécegi
kivamindaysa ben zaten topukluyorum. Topuklarken de her zaman ayni
cumleyi kullaniyorum: “bu is bana gore degil, ama bi garsona ihtiyacin
varsa senin igin bi hafta on gun daha kalabilirim, eger buna ihtiyacin yoksa
yarin da birakabilirim”. BOyle bi sekilde patrona gittigin zaman patron da
seni birakmak istemiyo, “neden?” diyo bilmem ne, “bi nedeni yok, burasi
kot bi yer ya da bana uygun degdilmis gibi distinmeyin ama ben burda
rahat calisamam?” diyorum birakiyorum. Ama mesela patronun kota
davranisgi Uzerine bi hikaye anlatmami istersen, D.’de ¢alisiyoruz, E. B.'nin
mekani, yine konser falan oluyo. Strekli garsonlar hirsizlik yapar, bu arada
benim patronla bu kadar iyi konusabilmemin nedeni paramin diginda bagka
bi seyde gézumun olmamasi. Halil'le gitmistik, Halil yuratiyo bilmem ne
ben yuritmuyorum, iste E. Denen adam da heralde bu durumdan sikayetgi
falan patron olarak, dayisini gelmis kasaya koymus, adamlar bize civciv
sarisi tigortlerle geldi. Ben hayatimda sari renk bi sey giymemigim yani.
Giymek zorunda kaldik, ben sinirlendim tabii, Halil'e sordum, “neden bu?”,
Halil de yillarin ¢akall, “yukardan kameradan takip ederken sari en fazla
gérulebilecek renk oldugu icin bizleri takip etcekler” dedi, o dyle diyince

ben zaten isi biraktim kafada ama yani tabii yeni bi is bulana kadar bi sire
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idare etmek daha mantikli. Cebe sistemiyle galisiyoruz, o sistemi de
anlatayim; bara adisyon yaziyosun, bara veriyosun, iste U¢ tane bira,
adisyonu veriyosun, bardakiler sana ¢ tane bira veriyolar, sen mugteriye
gidiyosun cash g¢aligiyosun, fisini veriyosun, adam da sana 30 milyon para
veriyo, sen onu cebine koyuyosun, bunun iginde tipin de oluyo, iste 35 lira
veriyo mesela ya da kusuratliysa bozugun olmuyo, kalsin sorun degil diyo
ve gecenin sonunda senin bardaki adisyonlarin toplaniyo, 800 milyonluk
satig yapmigsin, benim simdi ¢alistigim yerde yaptigim is de Oyle,
cikartiyosun, cebinde on milyar para da olabilir, kendi paran da olabilir,
tipin de olabilir, poslari topluyosun, slipleri, iste 400 milyon, 400 de nakit
veriyosun, cebinde geri kalan para senin, kendi tipin, tipin sana yani. Boyle
bi sistemde g¢alisirken bu dayimizin, sari tisort giydiren dayimizin ise
basladigi gun, ben de igimi iyi yaptigim icin, hani igimi iyi yaptigimin
anlagilabilecegi bi yerde calistigim zaman insanlar da para uzeri birakirlar
bana ¢unkl kendi halimde garsonum, siparigsimi veririm, elimden geleni
yaparim, bunun farkina varabilecek insanlar da var senin benim gibi. Ben
her zaman fazla tip almisimdir, yalakalik harici, yani yalakalik yapmadan
da iyi tip alinm. Atiyorum 800 milyonluk satis var icerde konser var, ben de
o zaman 150 milyon gibi fazladan cebimden para gikardim, ¢unkiu ben
rahat bi adamim, onu ben basta kendim de hesaplayip, Halil dyle yapiyodu
¢unki o bu konularda déyle yapmak zorunda, %50sini ayri bi cebe, kalanini
ayri, sonra direkt veriyodu. Ben butlun parayi ¢ikardim verdim, 150 milyon
bana kaldi, “bu benim tipim” dedim, bi sey demedi, ertesi guin Halil beni
aradi “seni isten ¢ikardilar’. Cok da zor bi bi ay gegirdim yani o zaman. Bu

hikaye heralde sordugun sorunun cevabi olur.
Baska oldu mu kovuldugun?

Oldu tabii canim. Bu sadece bir nevi hirsizlik damgasiyla kovuldugum tek
isti. Onun haricinde kovulma olayi da sdyle oluyo, senin g¢alistigin barda
sen bi garsonsun ve o barin bi isletmecisi var, yani orda da bi sistem var,

uzerindeki insanlar var. Barmen her zaman, yani piyonlarla atlarin
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arasindaki puan farki gibi, sen atsindir 3 puansindir barmen kaledir, her
zaman daha tassaklidir, 5 puandir. Vardir boyle tipler ve bu tiplerin soyle
durumlari vardir, her zaman kendilerinin Ustundeki insanlara tespih bocegi
kivaminda davranmak zorunda kaldiklari igin altindakilerden de o sekilde
davranmalarini beklerler. Ben de higbi zaman oyle davranmadim kim
olursa olsun, musterime de dyle davranmadim patronuma da dyle
davranmadim. Ben sana saygi duyuyosam, verimli iyi bi bireysen zaten
duyarim, bu benim kendimle ilgili bi durum, bu yuzden de bikag¢ kere isten
cikartildim. K.’da isten ¢ikartildim ¢lnkl herkes hirsizdi ben degildim. Net
bunu sdyleyebilirim sana. Yani her barda bi sirket vardir bunu kesinlikle
unutma, en azindan o barda patron olmayan bi insan, hemen hemen
patron kadar para kazanan bi insan vardir, onlarin kendi aralarinda
orgutleri vardir, o 6rgutiin digindaysan otomatikman gammaz olabilme
ihtimalin var, o yuzden ilk yol verilen insan sen olursun. Bunun tam tersi de
oldu ama benim hayatimda. Ben U.’de caligirken tim herkes para
¢aliyodu, ben galmiyodum ama arkadaslara diyodum, kadin ¢tnki onlarin
cok hakkini yiyodu, “sizin her ne kadar hakkinizi da yese burda sizin boyle
bi sey yapma durumunuz bana gore yok ama c¢aldiginiz igin sizi
suglayamayacak durumdayim ¢unku ayni isyerinde ben de galigsiyorum”
demigligim vardi ve buna ragmen arkadaslarimla halen gorusurum ve onlar
bana guvendikleri i¢cin, muhbirlik yapmayacagimi dusundukleri igin higbi
zaman beni isten ¢ikartilma adina bi hamle yapmadilar, bu da guzel bi

animdir.

O kadin kendi kendine ¢ikartiyodu galiba zaten?
Ha M.’yi taniyosun?

Cok arkadasim calisti ve ayrildi ordan.

Aynen aynen, o ¢ocuklar da seyin hesabini yapti, “ulan ¢ gin galigiyoz,

besinci gun kovuyo, ben on gin bos kalacam, o zaman ne bok yiyecem? O
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zaman ben g¢aligirken sapayim”. Cunku kari hem kovuyo hem geri ¢agiriyo,
Oyle bi olayi var, bilirsin zaten. Bunu da adamlar aylik sisteme vurduklari
zaman... Ha kovulmayla ilgili daha fazla konugabilir miyim? Bi kere de
U.’de sey diye kovuldum, simdi ben zaten hani biraz salas bi adamim, ¢ok
giydigime, yedigime ictigime falan dikkat etmiyorum, yapi meselesi. Bu
Mine, hani Ust katta ¢aligiyorum, birazcik daha duzgin géruinmem
gerekiyomus hesapta, bu M.’yi taniman iyi oldu, iyi muhabbet actin. Ha M.
bi de kendisi sey yapmaz, kendisi birebir kovmaz, K. Abi var oranin esas
isletmecisi, o da az pezevenk degildi. O K., kendi sirketi bollinmesin diye
bazen ya hani M. Hanim derdi. Bi giin M. Hanim beni sey diye kovmus,
¢ok gerizekalica, gok paspal giyiniyjomusum, salasa paspal mi ne demis,
ben de guldim amina koyayim. Simdi sevdigim arkadaslarim var arada
selam veriyorum da ne girecem o karinin dikkanina. Simdi olsa girerim,

bana ne, ama o zamanlarda 20-21 yaslarindayim.
Ne hissettirdi bu sana o zaman?

Ne hissettirdi, sunu hissettirdi, bu kari sikiimeye laylkmis o zaman, ulan
duz mantik diye bi sey var, bu adam zaten eli uzun olsa bu kadar kotu
giyinmez, iyi giyinir. Bana o yasta bile hissettirdigi sey buydu. Cunku
arkadaslarim her gece kopek gibi igiyolardi sagda solda, ben de igiyodum
ama ben bira iciyodum onlar viski iciyodu, yemek yiyoduk, ben “karnim tok”
diyodum a¢ yatiyodum, adamlar karigik 1zgara soyluyolardi, dyle bi yasam.
Onlar benim arkadasim, ne onlar bana higbi zaman saygisizlikta bulundu
ne ben onlara. Cok beraber yedik i¢tik. Onlarda para olmuyodu bazen,
benim ¢alistigim dénemlerde onlar kovuluyodu, ben bakardim. Guzeldi.
Hala yillardir gorustugum arkadaslarim, Ulas mesela sen tanirsin belki,

simdi Tunus’ta galisiyo, neyse. Gorsen kesin tanirsin moruk.
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Anladigim kadariyla bu ¢alma mevzusunda baya hassassin-

Kesinlikle abi, basta da dedim, bu benim isim. Ben simdi Cem’le bu ise
basladigim icin herkesin ne bok yedigini cok rahat gorebiliyorum. Ben
kendimden sorumluyum arkadas. Onlarin kendilerine kotulik yaptiklari igin
o zamanlar kiziyodum, aradan bes sene gegcti, kendilerine yaptiklari
kotulUkleri onlar da gordu, ben ama o an gorebilecek donanimdaydim.
Sonugta sen para calarsan kimse sana saygi gostermez, sen milletin
karisina kizina atlarsan, sarhos karilardan faydalanirsan, genel olarak
ahlak iste, bu sekilde yasarsan bes sene sonra, bi arkadasim var mesela,
su anda E.'de, 33 yasinda, hala garsonluk yapiyo ama ben M.'de
yapiyorum, bunlar énemli. Benim igin gok dnemli degil aslinda ama
insanlar i¢cin 6nemli. Ne kadar diizgtin bi birey olursan o dizgunligin hak
ettigin kadarini alamasan bile en azindan intihar etmicek sekilde kader

sana veriyo, yine iyiyim diyebiliyosun.
E. ile M.’nin farklari ne? O hala E.’de dedin?

Mesela E. bi uyusturucu mekani, insanlar uyusturucuyu kullanabilir bu
arada ama bizim oraya gelen uyusturucu kullanan profil kokain ¢gekerken
17-18 yaglarinda karilar hap atip sagmaliyolar orda ve sen o karilarla
¢alisiyosun ben de yukarda daha dizgun insanlarla ¢alisiyorum. Nasi
insanlarla ¢alisiyorum? Musteriden bahsediyorum, adam da senin benim
gibi iste, zamaninda makarnayla beslenmis, iyi bi Universitede okumus,
kigini yirtmig, 10 milyarla baslamis kendi sirketini kurmus, 40 yasina
gelmisg, parasi var ama hani bizim rockgi kafasi yani. Rahat yani, kompleksi
yok bi seyi yok. Benden daha neseli benim musterim yani. Daha pozitifler
benden ve ben de onlar yliziinden pozitifim. Strekli tanigiyoruz, ismini
bilmedigim bi ton kadin taniyorum ordan, bi ton erkek taniyorum ve orda
cok guzel kaynatiyoruz. Boyle imkanlari E."de bulamazsin, Kizilay’da da

bulamazsin.
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Zenginlik meselesi mi sadece?

Hem zengin ama sadece salt zenginlerden bahsetmiyoruz. Salt zengin
ariyosan pavyonlara git, dunya kadar kazaniyolar, ya Golbasi’'nin yarisinin

sahipleri falan.
Kim bu zenginler?

Benim hayatim ¢ok boktan oldugu igin benim igin zenginlik aylik 10 milyar
gelirin varsa igte zenginsin. Tabii aylik 100 milyar geliri olan insanlar da
geliyo, belli oluyo onlar zaten ama su hani, burda takilan zenginler tam
zengin degiller, zenginlik sonugta bi yasam tarzi ayni zamanda, ¢ok fazla
paran olmasi degil. Senin buglin 1 milyarlik gelirin vardir, ayda bi sinemaya
gidersin, ama 10 milyarhk gelirin oldugu zaman bi sinema iki de opera
yaparsin, o zenginligi kendin igin kullanirsin, gtzel kullanirsin, bu zengin
yasantisidir ve bu da seni olumlu, mutlu ve pozitif enerijili bi birey yapar. Bu
da belli olur zaten. Burdaki zenginler surekli sagdan soldan cala ¢irpa
bilmem ne aylik 10 milyari yakaliyolar ama adamda bi eziklik var yani
¢unkl yaptidi isin dogru olmadigini her insan, aptal adam bile bilir
vicdanen. iste o davar da ondan “ben aylik 10 milyar para kazaniyorum, bu
adam 900 milyon kazaniyo, bu adam benim garsonum ve benden fazla
kari sikiyo” tribine giriyor. Anlatabildim mi? Bu zenginlik aylik 200 milyar

kazanan davarlar da var boyle, M.’ye pek gelemiyolar.
Sence calisarak zengin olmak miimkiin mii Tiirkiye’de?
Hayir.

Nasil zengin oluyolar?

Cok basit bi sey, tabii ki calarak zengin olabilmenin ¢ok revagta oldugu bi
ulkede yasiyoruz. Kesinlikle boyle. En basit yol bu. Benim tabii ki zengin
olma hayalim var, zenginin ne olduguyla ilgili benim tanimimi yaptim zaten.

Yasadigim hayati ¢cok seviyorum, biriyle tanisabiliyorum, bi seye yardimci
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olabiliyorum, bira i¢cebiliyorum, yemek yiyebiliyorum. Benim hayattaki
zenginlik anlayisim su hayati devam ettirmeme ragmen, ayni bu sekilde,
sirtimi arkama yasladigim zaman, su soruya verebilecegim mantikl bi
cevap: “bes sene sonra ne bok yicem?” Bu soruyu ¢dézdigim zaman
benim ¢ok zengin bi yagsantim olcak. Bundan ibaret, aylik 3 milyarla 4
milyarla & milyarla kurabilirim. Hangi isi yaparsan yap para kazanmanin
disinda kendi kigisel bi hikayen de varsa o isten kendine katabilecegin ¢ok
sey var. Mesela beni baz alalim, ben garsonluk yapiyorum ve on binlerce
insanla oturdum igtim, oturdum problem dinledim. Zaten bunu igten ice
isteyecek bi yapida oldugum igin belki bu ise baslamisim, bunu daha yeni
anladim. insanlarin kimselere anlatamadig hikayelerini falan dinliyorum bu
sektorde caliginca, ¢cok acli hikayeler, cok guzel hikayeler, ¢cok travmatik
hikayeler ve yaptigim ise her zaman bi elestirel gozle bakabildim, kendimi
her zaman bi (i¢ metre yukardan seyredebildim. insan iliskileriyle ilgili
sorunlari olan, biraz agresyon problemi olan, biraz siddeti seven bi adam
olmama ragmen her ne kadar her gun insanliktan umudumu kesme
noktasina gelsem de bi tane hatun ¢ikiyo ve “var ya bizim kafada insanlar”
diyorum, bi dnceki konugmamiz gibi, intihar ettirmeyecek kadar bi seyler
ctkiyo. Muzikle de ugrasiyorum, 10 yasindan 20 yasina kadar gitar ¢aldim
sonra para kazanma ihtiyacindan dolayi gunde 12 saat ¢aligip sonra igip
ve uyuyup disari ¢iktigim igin kendimle ilgili higbi sey yapmadim. 20
yasima kadar kitap okuyup 27’ye kadar sadece mal gibi yagsamaya
calistim, sonra bunun olamayacagini fark edip tekrar kitap okumaya
basladim ve bi ton muzisyenle tanistim. En azindan bi ton tecribe edindim
ve ben de zengin olmanin yolunu mantikli bi sekilde yapabilecegim,
kimsenin hakkini gasp etmeden konservatuar okumak oldugunu
disundum, bu sene sinava gircem, tabii tanidiklarimiz da var torpil
bakimindan, babaannem muzik 6gretmeni, babam 20 yasindayken beni
Sivas Cumbhuriyet Universitesi’ne gondercekti, oranin dekani babaannemin

arkadasgli falan ben de o zamanlar geng bi adam oldugum igin kabul
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etmedim ama simdi bu tarz baglantilari duginmuyor degilim. Benim zengin

olma Umidim bu yani.
Gelen zenginleri gérmek sana ne hissettiriyo su anda?

Tam zenginlikle alakasi yok bunun, mesela Kizilay’da N.'de ¢alistigim
zamanlar ¢ok Uzuldugum seyler oldu yani, adam mesela 18 yasinda, ailesi
para gonderiyo buna, ben ailemden bi kere 500 milyon para aldim gegen
sene, abi iki ay o para cebimde kaldi i¢cki icemedim, rahat edemedim yani.
Cunku higbirimizin ailesi zengin degil, keza senin de dyledir. Para
gonderiyo insanlar ama kendilerinden kisarak gonderiyolar, ben nasi sana
yemek ismarlarken bi yerden ayarliyosam, hani 18 yasindasin ya gegim
derdin yok, okuyacagin bi bélum var ve kendini geligtirebilme sansin var,
ben bu sansla dogmadim, hayatimi kazanmak zorundayim, aileme destek
olmak zorunda degildim ama aileme en azindan kostek olmamaliydim,
buna cok uiziilllyodum bdyle insanlari gérdiigiim zaman, bu bir. ikincisi, bi
ton parasi olup da deminki opera muhabbeti gibi bunu ¢ok guzel bi sekilde
degerlendirip kendisine ve g¢evresine ¢ok guzel seyler katmak yerine boyle
kariyla kizla sagma sapan durumlarla yemelerine ¢ok kil oluyorum.

Zenginlerle olan durumum bu yani.

Simdi, evvelden Kizilay’da ¢alistin, simdi yukari taraflardasin,

Kizilay’da caligsanlarin iliskisi daha mi sicak, samimi?

Sicaklik diye bi sey yok, daha yavsakca. Barda c¢alisan insanlarin hepsi ag
kopek oldugu icin, bu konu cidden bdyledir, yillarca barda ¢alistigim igin bu
kadar net sdylerim, 100 adamdan 99’u anasi hari¢ orospu gocugudur ve o
sicaklik o yakinlagma tamamen yavsaklik ve insan kullanma adina
kullanilabileceqi icin buralarda galismak benim i¢in daha zor, benim artik
katlanamicagim seyler var. Yukarda bdyle seyler yok, orda yillardir calisan
40 yasinda barmen var, 45 yasinda kasiyer var, bu iligkiler daha bi, yasin

da verdigi bi olgunlukla daha resmi, daha guzel. Oturup her boku
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yaplyoruz, cigara igiyoruz, muhabbet ediyoruz, hafta sonlari vakit
gegiriyoruz ama o duzey onemli. Kizilay’da ¢alistigim zaman herkes lagka

oldugu icin o samimiyet degil aslinda.
Bi dayanigma, birbirini koruyup kollama, ortak karar alma vesaire?

Yok dyle bi dertleri yok abi. Otururuz, konusuruz, iceriz, herkes devrimci
zaten her tarafta. Herkes konusur atar tutar, ertesi gun bi bakarsin herkes
ise gelmis, bi gin 6nce mekani bombaliyodun, noldu? O patrona para
kazandirmiyodun, isi birakiyodun vesaire vesaire. Ama herkes ayildigi
zaman farkli farkli evlere gider, gece igilirken ¢gok konusulur, ertesi glin
geldigin zaman igyerine sen hig konugsmazsin ¢unkl boyle bi seyin
olmayacagini bilirsin ama herkes dyle yapalim, boyle yapalim, birleselim,
butin olalim, kendimizi koruyalim, ezdirmeyelim, boyle orospu ¢ocuklarina
para kazandirmayalim falan muhabbeti yillarca konusulmustur ama ertesi
gun sen muhabbetin diginda oldugun i¢in ¢ok rahat isine gelirken bunlari
konusan insanlar da ise gelir ve bunlari blyuk bi utang abidesi olarak

gorup igine bastirir ve dyle calisir. Bi gece sonra da ayni sey konusulur.
Hig grev, is birakma falan?
Haci ben hi¢ denk gelmedim. Bi tane duydum, gecen yil N.’te

Yukari taraf peki? Diyelim zam isteyeceksin, birlikte hareket etme

ihtimali yok mu?

Zam isteyeceksen ihtimal var da o hareket de ¢ok fazla bi sey degil. En
atesli, en toy, en geng, en isi bilmeyen adam atliyo zam istiyoruz diye,
digerlerimiz gazliyo, ¢cocuk isinden oluyo nolacak. Herkes gaz, “tabii

kardesim biz bu parayi hak etmiyoruz.”
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Bu anlamda Kizilay’la yukarisi arasinda fark yok yani?

Bu anlamda yok. Sistem konusunda fark yok, sadece musteri agisindan
yukarsi daha iyi. Yukarda g¢alisan insanlar genelde biraz daha yas
ortalamasi yuksek ve hayata karsi bazi sorumluluklari olan insanlar

olduklari i¢in hareket kabiliyetleri daha az diyebilirim. Daha az sigriyolar.
Garsonlar igin bi orgtitliiliik, bi sendika falan gerekiyor mu sence?

O zaman sdyle cevap vereyim, yeterince sendikamiz var da bi boka yariyo
mu? Sendikalar ger¢cek amaciyla kurulacaksa yolda ytrliyen adamin i¢

huzuru icin de bi sendika da kurulabilir yani.
Hi¢ baktin mi var mi diye? Duydun mu?

Hayir, sadece Facebook’ta bi grup gordum ¢ok hoguma gitti, “bar
calisanlari” diye, barda ¢alisan adamlardan biri kurmus, iste calisan
insanlara is pasliyo, ¢alisanlar orda dertlerini anlatiyo, boyle bi seye denk
gelmistim o hosuma gitmisti. Clnkul orda bazi insanlarin serzenislerini

gordugun zaman “ulan bi deli de ben degilmigim” diyebiliyosun.

Peki, calisanlar arasinda bi fark yok dedin yukarisiyla burasi arasinda,

patronlar arasinda fark var mi?

Hayir. Elbette daha kurumsal ama benim c¢aligtigim patronlar
katlanabilecegim seyler oldugu igin, ya ¢ok kurumsal yerlerde ¢alismadim.

Mesela galigirken tigort giymiyorum, papyon takmiyorum. Hig yapmadim.
Mesela niye yasca biiyiik olanlar yukariyi tercih ediyo?

Ya N.’ye gelen yas ortalamasiyla yukari gelen yas ve yasanmiglk
ortalamasi bir degil. 40 yasinda bi adam M.’de galisabiliyor ama N.’de

cahisabilir mi? E.’de ¢aligabilir mi? Biraz zor ¢aligir. Barda falan c¢aligir.
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P.’da galisabilir mi? Bi tane patronum vardi, hala gértsuriz, evlendi

gocugu var, yenge beni ¢ok sever, ben sana bi ani anlatiyim olur mu?
Olur tabii.

ilk patronum, G.’de calisan bi adam, yine senin benim kafadan bi adam,
iste ben de 20 yasinda falanim, Pazar gunleri dikkani agiyoruz ama igiyoz
yani, figlyi falan bitiriyoz, ben iyi icerim, o da benden fazla iger. O
zamanlarda o 28 yasinda falan galiba, patron adam, tonmaister’lik yapiyo
ayni zamanda, Pazar gunu de Oylesine aglyoz hani millet burayi tercih
ederse aclk olalim, biz iciyoz siz de icin, simdi bu bi yere gitti falan filan,
ben de gectim bilgisayarin bagina, sahnenin yaninda tonmaister, DJ kabini
olan yere orda igiyoz, iceri musteriler gelmis, bu gelmis sonra, patron,
gitmis musteriye sey diye sormus “ ne icersiniz?”, Ug¢ bira falan iste, girmis
bara, bardan doldurmus musteriye vermis, bana gelip sey demisti, “olum
develerle saldirsana lan” demisti, ben de baktim icerde musteri var, adam
gitmis doldurmus, biray1 vermis ve bana kizmiyo ve ayni zamanda
develerle saldirsana diyo, develer orda daha iyi sikertir ya 0 muhabbeti
yapiyo. Boyle patronum oldu ve o an boyle bi sey yasamadan once de
sevdigim ve saydigim i¢cin kendimle gurur duydum, hala gorusuruz, en iyi

patronum odur, arkadasiz artik.
lyi patron var yani?

Liderdi iste, liderle patron arasindaki fark, gitti birayi doldurdu geldi, bana
develerle saldir diyo.

Yukari tarafta seni rahatsiz eden miigteri var mi?

Daha evli barkh olduklari icin am salak muhabbetleri oluyo agikgasi.
Personel birazcik daha bos oluyo, bi de isyerinde ister istemez vakit
gecirdigin icin insanlar ister istemez bos kalan vakti sohbetle muhabbetle

gecirmek istedikleri igin gok anlamsiz, hayatinda duymaman gereken bi ton
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hikaye duyuyosun, bu da beni yipratiyor, belki digerlerini yipratmaz.
Yukarda galistigim patronlar da daha bi patron, adam M.’nin sahibi falan

yani disunsene.
Daha bi patron?

Daha fazla saygi bekliyo iste ben de bunlarda biraz anarsist takiimayi
severim, misafiri varsa normalde konustugumdan daha sert konusurum,
seviyorum bdyle. Kovmuyolar iste, kovmadiklari zaman g¢aligabiliyorum.
Kovmamalari da babamin hayrina degil yani, aldigim paradan ¢ok ¢ok
mislisini kazandirdigim icin kovmuyolar, beni ¢cok sevdiklerinden degil yani.
Bana o yuzden katlaniyolar. Patron, hmm, hemen anlatiyim abi, ise beste
gitmisim, konser olmus, ebem sikilmig, ¢ok dusik bi fiyata ¢alisiyorum
zaten M.’de. Sabah sekiz olmus, bi de dikkani da bi buguk saat
temizlemissin, is bittikten sonra sabahin altisinda yedisinde bi de dukkani
temizliyosun, yikiyosun, paspasliyosun falan. Benim ev de Dikmen’de, bi
arkadasin evi, M. ile Dikmen arasi da 10-15 dakika. Patron dedi ki, “Deniz”
dedi, “senin yer biraz ters tarafta, seni Kizilay’a biraksam sen de dolmusgla
gitsen” dedi, ben de dedim ki 0 zaman “sen bana bi 20 lira taksi parasi ver

de ben burdan bincem”. Tartistik, sonra o beni evime kadar birakti.
Servis var mi normalde?

Servis var da yok, bizde sey hani, belli bi lokasyon var, U¢ dort araba
gidiyo, ordan uygun bi yerde sen gidiyosun ama beraber c¢aligtigimiz
insanlar araba kullaniyosa eve kadar birakiyo. Ben patronun arabasina
bindim, onun seyindeydim, lokasyonunda, lan képek, ben sabah sekize
kadar galismisim, sirf ben 1,5 milyar satis yapmisim, barin sattigini geg,
diger garsonlari geg, kopek gibi para kazandin, nerden baksan o gece
senin kazandigin para 20 ila 25 milyar para, goturup bana ¢orba
Ismarlicagina, borek ismarlicagina personeline, beni Kizilay’a birakcak

g6tiim, ben ordan o yorgunlukla karslya gegicem, ordan dolmusu beklicem,

126



Dikmen’e gidicem vesaire. O zaman sen ¢ikar 20 milyon atesle. Burdan
nasi patronlara sahip oldugumuzu anla, adam 25 milyar kazaniyo 20

milyonun hesabini yapiyo.
Onceki galistigin yerlerde var miydi servis?

Cok yoktu, bi S. Diye bi yerde ¢alismistim, Bahgeli tarafinda, benim evime
uzak oldugu icin taksi parami veriyolardi. Onun haricinde Kizilay, M. Gibi
yerlerde ¢alistigim icin, Kizilay’a yakin oturmaya, servislik iglerde
calismamaya 6zen gosterdim. Kurumsal yerlerde ¢aligmak istemiyorum,

yapamam.
Miigterilerin hitap sekilleri nasil?

Biri mesela boyle yapmisti (parmak siklatma) “sen kdpek mi ¢agriyon?”
demistim adama, o geldi aklima bak. Cok fazla karsilagsmiyorum bunlarla.
Karsilasmamayi tercih ettigim icin belki, karsilasmamay: diledigim igin. ise
baslarken her ne kadar parasiz da olsam daha segici baktigim i¢in. Ama
iste insanlar boyle yaptiginda (parmak siklatma) alttan alta désemeye
caligiyolar bezelye beyinleriyle, ben de dyle durumlari sevmiyorum. Beni
sevmemis olabilirsin, sevmek zorunda degilsin, ben garsonum, sen de
musterisin, ben seni sevmesem de musterisin, elimden geldigi kadar iyi
siparig getirmek zorundayim, ha o siparisi getirirken ana avrat séviyo
muyum sOvuyorum ama isimi iyi yapmak zorundayim. Sen de beni
sevmiyor olabilirsin ama ben senin arkadasin degilim ki zaten, ben

garsonum. Beni sevmedigin icin isimle ilgili bana yuklenme.
Personel yemegi ne ¢ikiyo mesela?

M.’de personel yemegi ¢ikmiyor, kendi cebimizden veriyoruz. Boyle bi
fasizan dizen iste. Mutfak yok orda, digardan patron parayla almak

zorunda ama almiyo.
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Ne yiyosun? Ne kadar para veriyosun?

5 ila 10 lira arasi veriyorum o ara ne kadar para kazaniyosam. Tavuk
durdm yiyorum ne yicem, butln personel tavuk durim yiyoruz, ¢ift lavas,

temiz.
Onceki galistigin yerlerde nasildi?

Bok gibiydi. Guzel personel yemeginin ¢iktigi bi yer hatirlamiyorum halbuki
en guzel yemegin personele ¢ikmasi gerekirken dyle bi durum yoktu. Cok
fazla sulu yemek falan gikartmiyolar abi. Bozulmus ya da bozulmaya yakin

tavuklarla glizel seyler yapilmaya calisiliyo, fazla malzeme eritiliyo.
Nerede yeniyor peki?

Musterilerin 6nunde yedigim de yemedigim de yerler oldu. Ben yalniz
kalmak icin, biraz kendi tercihim. Ama masa sayisini herkes yapar,

kimsenin sikinde degilsin, oraya musteri oturtacak.
Peki yukar tarafta tip daha mi fazla ¢ikiyo?

Evet. Dedigim gibi, adam 40 yasina gelmis, parasi var, huzuru var, bi bira
aliyo, bira 12 lira, 3 lirasini almiyor. Bi bira igip bari satin almis gibi yapan
da var, bunlari anlatmiyorum bile, bunlari her gin 5 kere karsilasiyorum.
Bunlara karsi bi kizginhdim kalmiyor ¢unku onlara gereken muameleyi

gOsteriyorum.
Napiyosun?

Rahatsiz ediyorum. Uslubumla. “Sen su sandalyeden kalk, bi tane hamile
bayan var, sandalyeyi ona vercem” diyorum adam da kalkiyo. Mekanin
disina gikartip dovdigum musteri de oldu ¢ok.
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Mesela?

Ona bi 6rnek veriyim, M.’deyiz bi gun, elemanin biri agir uyusturucu almisg,
olabilir, ben de kullaniyorum da hani, senin durumunun digina ¢gikmasina
izin veriyosan onu evinde i¢ ne igiyosan ya da git dagin basinda i¢. Burda
300 tane insanin got kadar yere sikistigi, muzik dinledigi mekandaysan
birazcik da bilingli takilcan, en fazla cigara i¢ yani, gétine glveniyosan
daha farkh takil. Ulan ona g¢arpiyo, buna g¢arpiyo, bi de hani musterilerim
diyorum, ¢ok sevdigim insanlar var, adlarini hatirlamam bilmem, onlar
benimkini bilir de ben 6Gnemsemem, yan tarafta da kadinlar var, kadinlari
taniyorum, “sizi rahatsiz ederse direkt bana soyleyin” dedim gunku bi
samimiyetim var, onlar da beni sevdikleri i¢in sOylemiyolar ama ben
farkindayim. Kadinin birinin sagini oksarken yakaladim, o dedigim
kadinlardan birinin, kadin da “nabiyon sen?” falan dedi, “sen bi disari ¢ik,
senin anani avradini sikecem” dedim, ben de ¢iktim, normalde alkolll
insan dovmeyi sevmem ama bu benim gordugum sey ve herkes surekli
ondan sikayetgi bi tutum igersinde, ¢ok is sirkulasyonu falan. Yukari
cikardim, bizim guvenlikler falan var, “Deniz noldu?” dediler, “karisani
sikerim” dedim, normalde benim isim degil, bi abi kardes iliskimiz de var,
benim nasi bi insan oldugumu da bildikleri i¢in karismadilar ben de bi guzel
adami dévdum. “Simdi siktir git” dedim, “montumu alacam” dedi,
“alamazsin, git ayildigin zaman gel, alirsin” dedim, gonderdim. Bu olayi da
iki ay once yagsadim. Patron da agzima sicti, “ sen kimsin benim
dikkanimdan musteri kovuyosun?” dedi ben de “kovacaksan kov” dedim,

kovmadi.
Peki kadin ¢calisan orani yukarda daha mi fazla?
Evet, oran olarak yari yariya.

Sence kadin olarak ¢calismak daha mi zor?
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Kadin olarak ¢alismanin dezavantajlari var ama avantajlari da var, ben figi

tasiyorum mesela agir isleri ben yapiyorum, erkekler yapiyo.

Kadinlar tagimiyo mu figi?

Tabii ki tasitmiyoruz, bunu barda ¢alisan kimse yapmaz emin olabilirsin.
Kizilay’da duyuyorum ben.

O zaman sanssiz is arkadaslari var, ben tasittirmam. Ama taciz falan
elbette, ve sdylemiyolar da. Daha iki gun 6nce bi arkadasimla konustum,
“anlatamiyorum Denizcim, ben burda calisirken her seyimi kapatiyorum,
algilarimi kapatiyorum, strekli insanlar elleyerek siparis veriyo”, ben de
dedim ki “niye bana bunlari séylemiyosun?”, “niye soyliyim?” diyo, ulan
sinirlendim kizi dévecektim. Genel olarak bdyle oldugunu da soyleyebilirim.

Ama ben ya da bi erkek personel iyi bi erkek personelse yakaladigi yerde

yapistiriyo.
Patron napiyo?

Patron ofisinde abi, patronun hi¢bi seyden haberi yok ki adam cirolari

kontrol ediyo.

Hadi bakalim. Peki, bir de gecici olarak garsonluk yapan égrenciler

falan var, onlara ne diyosun?

Pek sevmiyorum onlari. Cok saglam hatunlarla da galistim, hatunlarla
calismayi pek sevmiyorum, kanamali tipler hatunlar, hatunlar dyle
cahisirken. Belki ben erkek oldugum igin, bi erkegin garsonluk yapmasiyla
bi kadinin garsonluk yapmasi biraz farkli, bi kadin kendini garsonken daha
kotu hissedebilir. Bi de 6grenciyse abi, bi rahatlik var, iyi kdta burs var bi
sey var. Sallamadan galisiyo, genelde bu tur igleri gergek profesyonel
adamlar yaptigi i¢cin pek sevmiyorum. Hani bu konu hakkindaki gérusumu

biliyosun, sen bu isten para kazaniyosun, ne kadar kazandiginin 6nemi
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yok, isini en iyi sekilde yapman lazim, patron igin ve ¢alisma arkadaslarin
igin. CUnkd senin kaytardigin her is ordaki herangi bi arkadasina giriyor
yani. Hani 6grenci oldugu zaman ¢ok fazla sikleyerek calismiyo. Belki de

haklilar bilmiyorum, birakip gidecek.

Peki o birakip gitme hali mi sevdirmiyor?

insanlar biraz bu konuda zguin hissediyolar kendilerini.
Sen hissetmiyo musun?

Hissetmiyorum tabii olum, herkes hayatini kurtarsin, ben de onun
pesindeyim, ben de kendi imkanlarimla kurtarmanin pesindeyim. Sen
okuyosun, adam gibi oku siktir git, gel, musteri olarak gel. Mesela bundan
iki sene dnce ¢alistigim bi hatun vardi, 6gretmenlik okuyodu abi, gitti, okulu
bitirdi, Kars’ta 6gretmen, ¢ hafta dnce geldi, agirladik hatunu, M.’ye geldi,
kendimi mutlu hissettim, giizel bi sey abi. illa ben hayatimi
kurtaramiyosam, ki kurtaramiyosam kendim yuzumden kurtaramiyorum,
alkoll ¢ok seviyorum, kadinlari gok seviyorum. Barda galistigim igin bara
sOvlyorum ama aslinda bu hayati seviyorum, bu orospu gocugu dizeni de
seviyorum, hi¢ ugrasmiyorum. E hatunun biri okumus gitmis, ya bu
cekememezliktir, ben ¢ok mutlu oldum. Gelmesi, beraber bira igmemiz
falan, iki sene dnceki muhabbetleri tekrar yapiyoruz falan. Simdi
bambaska bi noktada olmasi, simdiki hayatina dair gdzlemlerini konustuk,
bok gibi, keske biraz uzatsaydim falan. Bunlar giizel. Oteki ¢calisma
arkadaslarim asla bu kadar mutlu olmadi. insanlar bu tarz kéti huylarini,
kotu dusuncelerini bildikleri icin konusmazlar ama ben de anlayabilirim,
dedigim gibi 7 senedir barda c¢aligiyorum, on bin tane adamla i¢tim ya da
yuz bin adam, neyse ne. Ya yuz bin degildir de otuz bin vardir yani, bi
gecede bin kisilik yerlerde de ¢alistim. Sana bdyle seyler séylenmiyo ama
sen anlayabiliyosun. igten ice adam kinleniyo, kendi hayatina kiziyor.

Kendi hayatina kiz da bagkasi daha iyi bi hayat kurabildiyse sevin buna.
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Ben de kiziyorum kendi hayatima. Daha erken kalkmaliyim, kendimle daha
fazla ilgilenmeliyim, moralim, motivasyonum benim i¢in ¢gok énemli, bunlari

dengelemem lazim, az igmem lazim, herkesle sevismemem lazim.
Sence garsonlarin fabrikada ¢alisan isgilerden farki var mi?

Garsonlar is¢i ama bizim isimiz birazcik daha sakat bi is, yani insanlarin
kendilerini kaptirip sanki is¢i degilmis gibi dusinup on sene sonra isgi
oldugunu anladiklari bi sektdr diyebilirim. Calisiyosun ama bi rahatin iginde
bi rahatsizlik durumu var. 100 tane is¢iyle ayni dikkanda, ayni fabrikada
calistigin zaman herkes is¢i, herkesin yasam standartlari ayni ama sen
300 kisilik bi yerde 5 garson olarak galisiyosun, kendini kaptiriyosun
iciyosun, geziyosun falan, 10 sene sonra aa diye dank ediyosun. O konuda
bizim sektor daha acimasiz. Musteri kadar igiyosun, bi yandan galisiyosun
eyvallah ama senin de bi rahathi§in var yani, tam is¢i oldugunun farkina
varamama ihtimalin daha yuksek olabiliyor. Bu isin dezavantajlarindan,
handikaplarindan biri bu yani diye disinuyorum ben sahsen. Erken

ayllmak lazim.
Ne diger handikaplar?

Abi herkesin eglendigi bi mekanda senin kigindan ter akiyo yani, bu ¢ok
acl bi sey. Herkes tok ve sen agsin. Bu elbette kotu hissettiriyo ama bunu
iyi bi sekilde kullanabilirsin kamgi gibi. En kétu tarafi bu. lyi tarafi da var,
calistigin yerde musteri sise de actirsa en ¢ok eglenen sen olabilirsin,
barin arkasinda uyuyabilirsin, millet 50 milyon verse o kadar sert votka
icemezken senin arkadasin vardir komple full votka doldurabilirsin.
Hatunlarla aran iyi olabilir, iyi mizik dinleyebilirsin. lyi konserler,
bedavadan, glzel diyaloglar kurabilirsin. Cok sey yapmayalim, daha zor
sartlarda para kazanan da var. Ama kesinlikle is¢i sinifidir, nasil olmasin.
Garson ama lUks yasayan da var, kendini kaptiranlar. Bizim mesela

kasiyer abimiz var bi tane, lUks bi yasantisi oldugunun farkinda degil,
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kasiyer oldugunu kabul etmiyor, kumar oynuyo, iyi giyiniyo, ben 5 liralik
yemek yerken o 25 milyonluk yemek yiyo ama gecenin sonunda gelip
“Yusuf, varsa bana bi 50 milyon ver de hafta igi veriyim” diyo, anlatabiliyor

muyum?
Hadi bakalim. izin giinlerinde napiyosun?

Izin ginimde yaralarimi sarmakla mesgul oluyorum genellikle, ¢linki
beden o kadar ¢ok yoruluyo ki, bi giin sonra ise gitmek zorunda oldugun
icin beden de sana yardimci oluyo, renk vermiyo ama sen ertesi guin bi bok
yapmicani bildigin zaman senin yataktan kalkman bes saatini falan aliyo,
batun vicut cokmus, 12 saat ayaktasin, kopek gibi yardiriyosun, saglikli

bakamiyosun kendine.
Zihinsel olarak mi daha yorucu fiziksel olarak mi?

Tabii ki mental olarak. Ama izin giinimde naptidim fiziksel olanla alakali.
Zaten uyku duzenimiz olmuyo, Ucte kalksan evden disari ¢cikman sekiz
oluyo, yine glinesi géremiyorum. izin giinlerinde giinesi gérmek gerekiyo,
izin gunlerinde gordugun gunes senin icin dogmuyo ki zaten. Bu sadece
benim degil herkesin problemi, yakin arkadaslarimin da problemi. izin
gunleri genelde evden ¢gikamamakla geciyo, her hafta ayni geyik, “erken
kalkcam”, sikerim, 12’de bi uyanayim ya, bi dus alsan 1, evde bi cigara
icsem 2 olsa, disari ¢giksam Uzerine sdyle guzel kahvalti sdylesem, bi
gunesi seyretsem, bunlar her zamanki geyikler de garsonlar bu gunese U¢
ayda bir dort ayda bir denk geliyor. Yorucu oluyo, zor oluyo. Bir ginun var,
tanidigin ¢ok insan var, ¢ok insanlar bulusmalisin vesaire ama
sigdiramiyosun. Ben mesela N.'de c¢alisirken ¢ok zor insanlarla
calistyodum, mental yorgunluk da dnemli etken. Ug ay boyunca izin
gunlerimde evde tek basima cigara icerek gecirdim, bagka turlt insanlari

kaldiramiyodum ¢unku.
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Arkadaglarin da bar sektériinden mi?

Tabii ki bar sektorunden. Benim sOyle bi mantigim var, izin ginimde ben
calismiyorum ve rahatim, arkadasim burda 6luyo, gidiyom onun keyfini
yerine getiriyorum, bira iciyorum, ona da ikram ediyorum c¢aktirmadan,
patron gérmeden o da vuruyo bi tane, kaynatiyor, ona da yardim oldugunu

dusundyorum.
Garsonluga ne kadar devam edilir?

30 yasina kadar garsonlugu birakip hayatini kurman lazim ya da intihar
falan edebilirim yani ben daha fazla garsonluk meslegine katlanabilecegimi
disunmuayorum. Ya da sehir degistirip belki Converse falan satarim bi
AVM’de. Bambaska bi sehirde bambagka bi is ya da intihar. Bu tarz
yerlerde garsonlukla bagliyosun, yas biraz olgunlaginca patron onlari
kasaya ya da bara falan soktugu igin 40 yasinda garson olmuyosun. Cem
var iste 37 yasinda, bizde 45 yasinda guvenlik var, barda Teoman var 43
yasinda, kasada Okan var o da 44, genelde bara terfi ediyosun yaslandigin
zaman, serviste kalmiyosun, kimse yakigiksiz bi adam gormek istemiyo

belki de serviste.
Gelecege dair kaygilarin neler?

Sen ne diyosun abi, tek basima bi adamim, dedigim gibi, hayatta bazi
prensiplerim var, kimseye muhta¢ olmamak adina bu hayata katlaniyorum.
intihar etmicek kadar ufak seylerden bazen mutlu olabiliyorum ama yani
mutlu derken mutlu degil, intihar etmeyecek kadar mutlu. Kimseye yuk
degilim ama her istedigimi yiyemiyorum, her istedigimi igemiyorum ama
hayatimi ona gore ayarlayabilecek iradeye sahibim. Ama bu hep boyle
gitmicek ki, mesela hi¢ kolum kiriimadi benim, ayagim ¢ikmadi. Benim

ayagim ciksa nolur merak ediyorum, bi sekilde hayatta kalirrm da fiziksel
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olarak c¢alistigin bi isten bahsediyosun, bi ay ¢calisamasam nolur mesela?

Basima bi sey gelse nolur?
Denk geldin mi hi¢ calisma arkadaglarindan ayagi kirilana falan?

Tabii denk geldim ve mumkun oldugu kadar yardimci oldum ve olundu da.

Kazandigim parayi bolugtum.
Sen tek bagsina mi yaptin 6teki arkadaslar da dahil oldu mu?

Sen “sikerim artik herkes suraya bi seyler koysun” diye barda bagirirsin,
koymayacak adamin da amina koyulur. Dersin, boyle boyle bi durum var
ve ziyaretine gidiyoruz, bi ihtiyaci var mi diye soruyoruz, bdyle olur ve
herkes de gelmek zorunda kaliyo agik¢asi. Boyle bi teklif yok, ben
gelemiyorum da diyemezsin ¢unki gelmek istemiyosun, ben biliyorum ve
anlayabiliyorum da ama hani bu adam da seninle ayni igi yaptigi igin sende
soyle bi got korkusu var, ben de olsam millet de gelir diye geliyosun. Altin

gunune girmek gibi bi sey.
Bi is gtivenligi, can giivenligi var mi mekanlarda?

Yok be abi, yok be. Képek gibi ¢aligiyosun, hi¢ kimsenin, kimsenin
umrunda degilsin. MUsterilerin bazen daha fazla cana yakin is
arkadaslarindan, bazen patronundan. Seni en fazla anlamasi gereken
insanlar seni anlamiyo, bir takim arkadaglarin, iki de yillardir bu sektdrden
para kazanan, ev gecindiren, arabasini her sene bi son modeliyle
degistirebilen, patron olmasi gerekirken U¢ kurugun bes kurusun hesabini
yapan Kkizlar ya da igi gucu yerinde olan 30-40 yasinda musgteriler seni
daha fazla anlayabiliyolar, sana daha fazla destek oluyolar, moral veriyolar.

Kaygilarina dénelim mi? Var mi baska?

Her insan kadar benim de evlilik, ya sektorde degil evlenebilmek, normal bi

iliski hani U¢ ay bes ay, maalesef gelecek benim igin bu kadar kiglk bi
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aralik, bunu saglayabilecek gotu kendimde goremiyorum ve hani bi hatun
benden hoslandigi zaman ve ben de ondan hoslandigim zaman bir gecelik
bi seyin digina ¢ikabildigi durumda sanki onun vaktini gallyomus gibi
hissetmek ¢ok zor bi sey. Ve gelecekte de bu sektorde devam edersem
nasi evlenicem, biriyle gikamazken bile boyle bi yagantiya sahip oldugum

icin, nasil evlenicem?
Yok mu evlenen?

Evlenen var tabii, barda ¢alisip baska yollardan para kazanan bi ton adam
var mesela, torbacilik gibi. Maddi kismi beni dertlendiriyo, bi kizi istemeye
gitsem babasi bi sorsa “ ne is yapiyon?” diye verebilecegin bi cevap yok.
Kiz i¢cin dnemli degil, senin i¢in dnemli degil, senin ailen i¢in de dnemli

degil ama yani insanlarin bu konu hakkindaki tutumlari guzel degil.
Baska nasil yansimalari var garsonlugun 6zel hayatina?

Evlenmeyi gec¢ abi, hatun senin kafana goére, senden hoslaniyor, sen
ondan hoslaniyosun ama bi nokta ileri gétirmemek i¢in savasiyosun, bu
¢ok kot bi sey bi insan igin, gergekten koétu. Dedim ya sanki onun
zamanini ¢allyomussun gibi hissediyosun. Bu psikoloji beni en ¢ok Uzen
sey garsonluk konusunda. Sevsen bile yurtiyemiyosun, bi noktaya kadar.
Gelecege dair ug aylik plan kurmaya kalksan bile neyin ne olacagi belli
degil, bosa hayal kurma diyosun, i¢inde baska firtinalar. Haricinde
calisirken insanlara katlanamama inanilmaz dereceye geldigi zaman her

garsonun yaptigi gibi iciyorum, alkol ve uyusturucu problemimiz var.
Hi¢ eyleme falan katillyo musun? Nolacak memleketin hali?

Gezi'ye katildim, haricinde katilmadim. Memleketin halini sorabilecegin
aslinda en guzel kesim benim ¢unku bu memleketin noldugunu en iyi biz
biliyoruz, insanlarin kimyasini en iyi biz biliyoruz. Gergekten insanlar alkol

aldiktan sonra daha da kendileri oluyo, iyi seyler beklemiyor bizi, iyi

136



olmicak higbi sey. Zaten aptallarin yonettigi, cogunlugun ¢ok aptal oldugu
bi Ulkedeyiz ve daha da aptallagicaz, biz bunu bile kaldiramazken daha da
aptal yoneticiler ve daha da aptal insanlar geliyo, ¢inku ben 7 senedir
calisiyorum, bu 7 sene igersinde arkadan gelen jenerasyon o kadar bos o
kadar anlamsiz ki kendimi ¢ok yasli hissediyorum. 88,89,90,91 sonra abi
aramizda 50 yil varmis gibi ve ¢ok daha aptalca. Bi de sdyle bi durum var,
ben garsonum ama ¢ok doktor hatun mezun ettim, gok 6gretmen hatun
mezun ettim, ¢ok 6grenci adam, Ankara Hukuk’ta okuyo ama ya bu adam
mi avukat olacak? Bu adam mi benim ¢gocugumu okutacak? Hig iyi seyler
gordugumu sdylemiyorum. Toplumsal olarak bi durumumuz yok artik
herkes kendi basinin ¢aresine bakmali. Daha fazla para kazandiran isler
yapmamiz lazim. Eskiden kolejlerde okuyan ¢ocuklar pi¢, pust olurdu,
simdi devlette okuyanlar daha koétu, simdi mesela kolejde okuyan daha
mantikli, daha fazla derse odakli, eskiden tersiydi, zengin, pi¢ falan. Ben
gocugumun devlet okulunda okumasini istemem agikgasli. Bizim gibi
insanlarin daha fazla para kazanmasi ve daha duzgun yerlerde olmasi

lazim.
Bizim gibi insanlar?

Benim gibi insanlar. Birinci agizdan soyluyorum, iyiye gitmiyoruz. Sdyle bi
sey soyliyim belki ilgini geker, bu alkoliin bu kadar pahali olma sebebinin
geng jenerasyonlara uyusturucu aliskanhgi katmak adina yapildigini
biliyorum. Boyle bi distincem yok, biliyorum, dyle yani. 18 yasinda bi hatun
ya da benim mesela, gunimuz sartlarinda benim kafayi kurtarmam igin
200 milyona votka yerine 20 milyona hap sagliyolar ve bu politika, bu
yuzden geng jenerasyon anlamsiz aptal. Erken yasta 6zguven
pompalamak... 18 yasinda bi hatunun bu kadar kimyasal takilmasi ¢ok
anlamsiz. Dunya da cok farkli degil Turkiye'den, herkes farkh bi zoka

yutuyor cografyasina, dinine gore.

Eklemek istedigin bir sey var mi?
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Oy vermiyorum, oy verecegim parti de yok. Yeterince konustum diye

dusundyorum. Bu kadar. Tesekkur ederim.

Ben tesekkiir ederim.
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TURKISH SUMMARY / TURKGE OZET

Bu calisma, Ankara’'daki bartender ve garsonlarin prekarya ve sinif
iliskileri deneyimlerine dair sinif bilincini, sinif aidiyetini, sinif
karsilasmalarini ve orgutliligu sorgulayan bir tartisma Uzerine kurulu.
Kigisel deneyim ve go6zlemlerin yani sira, Nisan 2014 ve Nisan 2016
arasinda Ankara’'nin bes farkli bolgesinden; Kizilay, Tunali, GOP, Bilkent
ve Cayyolu'ndan 21 garson ve bartender ile yapilan derinlemesine

gorusmeler bu tartismanin saha aragtirmasi kismini olugturuyor.

En blyuk kayit digi istihdam alanlarindan biri olarak 6zellikle bu tez
boyunca bar sektori yerine kullanilan hizmet sektori pek tabii
neoliberalizmden ve prekariteden azade degil. Prekaryayi yepyeni bir sinif
olarak ele almak yerine daha ¢ok bir vektor gibi disunerek, is¢i sinifinin bir
parcasi olan bar emekgilerinin® sinif bilinci gergcevesinde orgitlenmesi
gerektigini iddia etmek mumkin. Bu iddia, sinif ve prekariteye dair
akademik literatir ile saha arastirmasindan ¢ikan sonuglarin

harmanlanmasindan geliyor.

Tezin, giristen sonra, ikinci béliminde o&ncelikle Marxist sinif
literatGrinun tarihsel ve teorik arka plani incelendi ve tez boyunca “sinif’
Marxist literatiirle iliskilendirildi. Uzerine prekarite tartismalarina kisaca
deginildi. Prekaryanin yepyeni bir sinif olarak ele alinmadigi belirtiimigti,
bunun sebepleri de yine ayni béliimde ele alindi. ikinci bdliime dair diger
basliklar ise sinif ve prekarite tartismalarinin Turkiye literatGrindeki

% Tez boyunca bar emekgileri garsonlar ve bartenderler anlaminda
kullanildi.

139



yerleriyle paralel gitti. Tarkiye’de sinif ve prekariteye dair akademik
c¢alismalar bulunsa da dogrudan Ankara’daki bar emekgilerinin prekarite
deneyimleri, sinif bilinci, sinif karsilasmalari, sinif kaltard, ideolojik ve
politik pozisyonlari, orgutliluk ve sendika anlayislari veya toplumsal
cinsiyete dayali problemlerine dair bir galisma olmadigi i¢in diger akademik

calismalarla kesisen ve farklilasan noktalar belirtildi.

ikinci bolimdeki teorik ve tarihsel literatiirden sonra, uguncu ve
dordincu bolumde saha arastirmasi bu bilgilerle birlestiriimeye caligildi.
Uglincli boliim daha ¢ok galisma kosullari, emegin gdzetimi ve denetimi,
sektorde nasil ve ne kadar kalinacagi gibi basliklarla prekarite ile

sekillenip sonraki tartigmalara zemin hazirliyor.

Doérdincu bolumde murekkep olan sinif tartismalar ise hiyerarsik
olarak “Ust” gdziken patronlar ve “zengin” ya da Ust sinif musterilerle
yasanan sinif karsilasmalari ile basliyor. Burada ayni zamanda duygular
ve taktikler bazi 6rneklerle ele aliniyor. Sonrasinda, daha “sinif i¢i” oldugu
disundlen dayanigsma, kolektiflik ve bireysellik, Kizilay, Tunal, GOP,
Bilkent ve Cayyolu bodlgelerinde benzerlikleri ve farkhliklariyla tartisiliyor.
Bar emekgilerinin ideolojik-politik pozisyonlari ve orgutliluk hem mesleki
bir sendika adina hem de sendika disI olugsumlar adina Turkiye siyasetinin
yansimalariyla birlikte karsimiza c¢ikiyor. Geg¢misteki ve halihazirdaki
orgutliluk ve sendika deneyimleri de pek tabii inceleniyor. Bu boliman en
sonunda, toplumsal cinsiyetin barlardaki sekillerine devlet, patron, musteri

ve calisma arkadaslariyla yogurulan bir tabloda bakiliyor.

Bu dogrultuda, saha arastirmasi igin segilen goérismeciler gegici
veya oOgrenci olarak bar sektoriunde yer alan degil, meslek olarak bu
sektérden gecimini saglayan gérismecilerden olusuyor. isletmecileri,
mutfak ¢aliganlarini, valeleri ve guvenlik gorevlilerini bu ¢alismanin diginda
birakip garson ve bartender grubuna odaklanmanin en buylk sebebi ise

mugterilerle en ¢cok temas eden kesime isaret etmelerinden kaynaklaniyor.
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Kizilay, Tunali, GOP, Bilkent ve Cayyolu olarak bes farkli bdlge
secilmesinin nedeni sinif kargilagmalarini farkh bdlgelerle
gozlemleyebilmek. Bagka bir deyisle, Kizilay ve Tunali orta sinif ve Ust orta
sinifla daha karma bir profile isaret ederken diger U¢ bdlge, GOP, Bilkent
ve Cayyolu daha Ust siniflara isaret ediyor. Daha sonra tekrar deginileceqgi
gibi, bar sektdori homojen bir yapi gostermedigi icin bu bolgelerdeki

musgteriler de galisanlar da aslinda tek bir profil olugturmuyor.

Gorusmeciler gesitli egitim seviyelerine ve gesitli arkaplanlara sahip.
En genci 20, en yaslisi 45 yasinda olan gorusmecilerin Ugu Universite, on
Ucu lise ve besi de orta okul mezunu. Bar sektord kimilerinin ilk is
deneyimine sahne olurken bankaciliktan kapicilida, seyyar saticiliktan
fabrika isciligine genis bir yelpazede farkli sektorlerden bar sektoriine
gecenler de mevcut. Tum Ankara ya da Turkiye garsonlarina genellemek
tabii ki mumkun degil, ancak gorusmecilerin ¢ogu kendilerini “solcu”,
“sosyalist” veya “anarsist” olarak tanimhyor. Kendilerini ait gordukleri bu
kimlikler sinif bilinci ve 6rgutliltk gibi bazi konular tartismayi kolaylastirsa
da batin goérusmecilerde idedolojik ve pratik olarak celigkili aktarimlar
gozleniyor. Diger taraftan kendini “muhafazakar” diye ifade eden
gorusmeciler, s6z gelimi, kendilerini sinifsal bir aidiyetle belitmektense
“emektar” gibi ifadelerle acikliyor. Asagida cesitli tartismalarla bu kimliklere

tekrar donecegiz.

Gorusmeciler kisisel baglantilar ve referanslar sayesinde bulundu,
ancak gorusulmek istenen bazi bar emekgilerinin bir kismi devlet ya da
patron tarafindan gonderildigimi duslindiginden, bir kismi da nadiren
kullanabildikleri izin gununu “tanimadidi biriyle harcamak” istemediginden
goruasmeyi kabul etmedi. Goérismeler calistiklari mekan disinda bir yerde
ses kaydi alinarak gergeklesti. Kendilerinin de bilgilendirildigi gibi hem

gorusmecilerin hem de mekanlarin isimleri degistirildi.
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En az iki saat suren bu derinlemesine gorusmelerde hayat
hikayeleriyle baglayip gelecek kaygilar ile biten, daha Onceki sektor
deneyimleriyle birlesen, pek ¢ok soru soruldu. Bu sorular arasinda bar
emekcilerinin calisma arkadaslari ile iligkileri, musteri ile iliskileri,
patronlarla olan iligkileri 6zellikle sinif tartismasi agisindan verimli detaylar
ortaya koydu. Hizmet sektorlu sahiden de gigek durbunu gibi oldugundan,
sorulan her soru sordugundan fazlasiyla cevaplandi ve yeni tartismalara

olanak sagladi.

Baslangi¢ olarak, bar sektorinde calismak en basta uzun yillar
calismay planlayarak girigilen bir sureci gostermiyor. Bazen uzun issizlik
sureclerinden sonra, bazen onceki iglerin agir is yuklerinden, bazen de
gecici olarak yapilabilecek en yaygin iglerden biri olarak dusunuldugu igin
sektore girmeye karar veriliyor. Gorusmecilerin bazilarinin iddia ettigi
haliyle “mesleksizlerin meslegi” olan garsonluk, “girmesi en kolay is” gibi bir
alginin yani sira, vaat ettigi sosyallik, gunluk para akisi ve “kolay”

gbzukmesi bu kararda 6nemli bir rol oynuyor.

Velhasll, ise alim sureci dig gorunus, etnik kimlik, sive veya cinsiyet
gibi pek cok kistasi igeriyor. Ozellikle kadin calisanlara dair “gekici” ya da
“‘guzel” olmak, etek giymek gibi ekstra beklentilerle siklikla karsilasiliyor.
Bunlarla beraber, garsonluk ve bartenderlik sadece urinu servis etmekten
ibaret degil; musteriyi idare etmek, “musterinin gonlini ‘hog’ tutmak”, figi
tasimak, temizlik gibi gorevler de isverenler tarafindan yukleniyor.
Ankara’da ulasim geceleri daha da kisith oldugundan ve mekanlarin gcogu
¢alisanlarina bir ulasim araci saglamadigindan ozellikle Kizilay ve Tunali
bdlgesindeki bar ¢alisanlarinin yurtyerek gidip gelebilecekleri bir mesafede

ikamet etmeleri de tercih sebebi haline geliyor.

Tezin Uguncu bolimunde tartisildigi gibi, bar sektérinin yapisi ve
calisma kosullari oldukga prekar bir tablo sunuyor. Uzun uzadiya tartigilan

bes temel problem; dusik gelir, sigorta/sizlik (bir yasama stratejisi ve
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gelecek kaygilari olarak), uzun calisma saatleri, is ve can guvenligi ve
saglhk sorunlan etrafinda sekillenen prekarite tablosu genel bir ¢ergeve

olusturuyor.

ilk olarak, gorismelerin yapildigi Nisan 2014 ve Nisan 2016
arasinda ortalama gelir bahgisler dahil oldugunda yaklagik olarak en az
1000 lira ve en yuksek 2500 lira civarindaydi. Ek olarak, 6zellikle Kizilay
bdlgesinde “yluzde sistemi’nin (genellikle cironun %90’ inin patronlar
arasinda, %10’unun ¢aligsanlar arasinda bdlugulen, “mekan kazandikga siz
de kazanirsiniz, biz de kazaninz” propagandasinin yapildigi sistem)
uygulandigi da goéraluyor. Bu sistemin oOzellikle yeni acilan mekanlarda
uygulandigi, mekan kazandikga yevmiyeye dondugu de siklikla belirtiliyor.
Ek olarak, bar c¢alisanlarinin bahsis beklentisi %10 olsa da bu orana
genellikle yaklagilamiyor. Bu noktada, “kasadan para calma” ya da
“adisyonu cebe indirme” seklinde bir hirsizliktan hemen hemen batin
gorusmeciler s6z ediyor. Bu hirsizlik meselesine yer yer “kendi adaletini
saglamak” gibi iddialarla g6z yumulsa da tepkili olan ¢ok fazla bar galisani
oldugunu da belirtmek gerekir. Bagka bir deyisle, bir yandan taktik gibi
algilanan  bu durum diger tarafindan dayanigmayla Ustesinden

gelinebilecek bir imaj da yaratiyor.

Ikinci olarak, sigorta/sizhigin en bilyiik problemlerden biri oldugunu
sOylemek mumkin. Daha evvel hizmet sektorunun en buyuk kayit disi
istihdam alanlarindan biri oldugunu belirtmistik. Ozellikle Kizilay ve Tunali
bdlgelerinde garsonlarin ve bartenderlarin neredeyse %90’inin sigortasiz
calistigi sdylenebilir. Deneme suresi, cironun dusukligu, 6zellikle bazi
mulesseselerde “devlete para kazandirmayalim” sdylemi sigorta
yapmamanin genel bahaneleri. Deneyimli ve yasca daha buyuk bar
calisanlarinin “daha kurumsal” bulup yondeldikleri GOP, Bilkent ve
Cayyolu bolgelerinde sigorta orani daha ylksek gibi gdzikse de surekli

mekan degisikligi ve isten c¢ikmal/gikarilma durumlariyla siklikla
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karsilasildigindan sigorta bir devamlilik géstermiyor. Bu ayni zamanda, bu
calismaya dahil olmayan 0&grenci veya gegici bar c¢alisanlarinin
istihdaminin artmasina sebep oluyor. Ayni zamanda, bar sektorine 6zgu
olmayan bir bicimde hem is¢i hem igveren tarafindan devlete yatiriimasi
gereken sigorta Ucretinin elden isciye verilmesi talebi bir gegcinme stratejisi
olarak kargimiza c¢ikiyor. Lakin uzun vadede sigortasiz ¢alismak gelecek

kaygilarini yukselten bir sebep olarak beliriyor.

Uglincli  olarak, uzun calisma saatleri hem glndelik hayata
yansimalari, hem de ulasim ve saglik sorunlari gibi yan etkileriyle buyuk
etkiler gosteriyor. GUnluk ¢alisma suresi haftada 6 gin ve ortalama 10 saat
gibi gozikse de Ozellikle hafta sonlari 12-16 saat arasi degisiyor, hatta
bazi mekanlarda 35 saat boyunca calisilan mekanda kalmayi, ayda bir
veya iki kere izin gunu kullanmayi bile gerektiriyor. Diger bir taraftan,
calisma saatleri bir nevi surekli gecede yasama halini getiriyor ve bu
Olcude 0Ozel hayata da etki edip bar sektoru digindan insanlarla temasi
guclestiriyor. Gundelik hayata etki eden 6nemli taraflarindan biri ise
insanlar arasindaki iliskilerin sadece yerine getiriimesi gerektigi disunulen
islemlere donusmesi. Duygusal iligskilerden arkadaslik iligkilerine genellikle

sosyallik bar cevresi etrafinda sekilleniyor.

Doérdinclu olarak is ve can guvenliginin saglanmamasi bir diger
problem. Is glivenligi egitimlerinin formaliteden ibaret kalmasinin yani sira
pek c¢ok gorugsmeci can guvenliginin saglanmadigini, surekli olarak
psikolojik, ekonomik ve ¢ogunlukla fiziksel ve cinsel siddete hem patronlar
hem musteriler tarafindan maruz kaldiklarini ifade ediyor. Oliimle
sonuglanan Mert Ayaz gibi ornekler de gérmek mimkun. Ayni zamanda
siddet gorup kalici hasara ugrayan ya da aylarca ise gidemeyen pek ¢ok
bar calisani mevcut. Ancak hem kayit digiliktan hem de isleyen bir

sendika/orgut gibi bir yapi olmadigindan bir orandan s6z etmek oldukga
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gu¢. Bu tartigmaya tezin dordunciu bolimunde hem dayanismayl hem de

sendikay! tartisirken yeniden donecegiz.

Son olarak, sektérel saglik problemlerini daimi bir zihinsel ve fiziksel
yorgunluk, durus bozukluklari, sirt ve bel agrilari, varis, yetersiz beslenme,
alkol ve uyusturucu bagimlihginin yayginhgr gibi 6zetlemek mumkan.
Ancak saglik problemlerinin otesinde, s6z gelimi personel yemeklerinin
yetersizliginde veya sunulma seklinde pek c¢ok sinifsal durumla
karsilasildigini da sdylemek mimkin. Ozellikle ¢odu bar emekgisinin
sigortasiz oldugu dusunuldiginde saglik uzun vadede ciddi bir probleme

donusuyor.

Bar sektorune dair genel prekar yapilyr anlatan bu bes temel
problemin temelinden sonra emegin gozetimi ve denetiminin somut
sekillerde tezahurini gormek muumkun. Bir yandan kameralar, akilli
telefon/tablet uygulamalari ile gcalisma saatleri stresince bir denetim ve
gozetim yaratilirken diger yandan da calisma saatleri icinde ve disinda
O0zel hayata mudahalenin de siklikla gozlemlendigini belirtmek gerekir.
Ornegin, bir mekanin calisanlarinin mesai disinda ya da izin guniinde
hangi miesseselere gidip gidemeyecegine (6zellikle rakip ya da komsu

muessese ise) mudahale eden patronlar mevcut.

Gelecek kaygilarindan sigorta kisminda da s6z etmistik. Ancak
daha genis olarak hem Turkiye siyasetine dair hem de sektorde kalip
kalmamaya dair gelecek kaygilarinin oldukga yogun oldugu sodylenebilir.
Bir yandan Ankara’da pes pese patlamalarin (10 Ekim 2015 Ankara Tren
Gar1 6nunde “Emek, Demokrasi ve Barig Mitingi”, 17 Subat 2016 Merasim
Sokak ve 13 Mart 2016 Guvenpark ) yasanmasi ve mekanlarin siklikla
basilip surekli ceza kesilmesi sektorel bir kaygi yaratirken diger yandan
bunlardan goérece badimsiz olarak ne kadar daha barlarda calisilabilir
olundugu, uzun vadede istenmemesi ancak baska bir is bulamama

korkusunun sindirdigi bir umutsuzluktan bahsedilebilir. Ozel hayata sirayet
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eden bu kaygilara daha sonra tekrar donecegiz. Yine de, tezin girginde
alintilanan Sait Faik hikayesindeki gibi garson olarak oOlinmeyecegini

gorecegiz.

Tezin doérduncl kisminda hizmet sektorundn sinif karsilasmalarinin
en gorunur alanlarindan biri oldugu belirtiimisti. Bar ¢alisanlar ile
mugteriler ve patronlar arasindaki hiyerarsik iligkilerin yani sira bar
emekgileri arasindaki kolektiflik, bireysellik ve dayanigsmadan da

bahsetmek sinif tablosu agisindan énemli bir role sahip.

Ankara’daki pek ¢ok barin deneyimi olup parasi olmayan ve parasi
olup deneyimi olmayan ¢ok ortakli bir yapida oldugunu soylemek mumkun.
Bu dogrultuda aslinda pek c¢ok patronun da bir zamanlar garson ya da
bartender oldugunu unutmamak lazim. Bar emekgileri agisindan
“sektdrden gelen” patronlara gorece bir yakinlk hissi olsa da genel sdylem
“patronun iyisi olmaz” etrafinda sekilleniyor. Ek olarak, patronlarin ideolojik
gorusleri, sosyal ¢evreleri, calisgani musteriye karsi koruyup korumama gibi
kistaslar da ekleniyor. Bunun yani sira yaygin bir 6fke ve hincini alma hissi

de galebe galiyor.

Benzer bir hing, bir yani 6fke bir yani imrenmeyle, Ust sinif
musterilere de yukseliyor. Ozellikle misterilerin kendilerini tGstten géren ve
bar calisanlarini asagilayici hitap sekillerine ve davranislarina karsi
sarkastik bir intikam alma duygusuyla cesitli taktikler geligiyor. Bu
taktiklerin gelisme sebeplerinden biri de patronlarin  musgterileri
kaybetmemek icin calisanin yaninda olmayarak sinif kargilagsmasini ve
hiyerarsiyi ikiye katlamasi denilebilir. Gorusmecilerde dikkat ¢eken bir diger
nokta ise goérusmecilerin Ust sinif magterileri “zengin” ve ‘“elit” diye
ayirmasi. “Bize izmarit gibi bakiyorlar’ diye andiklari “zenginler” daha
umarsiz ve acimasiz bir tablo gizerken “elitler” iyi egitimli, calisana saygili
davranmasi gerektigini bilen ve “bir urln siparis ettiginde mekani ve

garsonu satin almis gibi davranmayan” Ust sinif musterilere denk distyor.
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Deneyim ve yas arttikga bar galisanlarinin ¢gogu da bahsi gegen
‘elit” musterilerle calismayi tercih ettiklerini belirterek daha “kurumsal”
barlarda calismaya yoOnelse de bar sektdérinin homojen bir yapi
gOstermedigini, her bolgede cesitli musteri, patron ve galisan oldugunu

hatirlatmak gerekir.

Sinifla ilgili temel bir nokta olarak sinif ici iligkileri incelemek pek
tabii 6nemli bir yer kapliyor. Sinif igi iligkileri ilk etapta dayanisma,
kolektiflik ve bireysellk ile ele aldigimizi belirtmistik. Oncelikle,
dayanigmanin Kizilay ve Tunali bolgelerinde GOP, Bilkent ve Cayyolu
bolgelerine oranla ¢ok daha fazla godzlemlendigini sdylemek mimkun.
Ancak buna hig¢ katilmayan gorusmeciler de mevcut. Bazi konularda birlikte
hareket edilebilindiginden s6z etmek mumkun olsa da mulékatlar boyunca
celigsen ifadelerle ve pratikte bireyselligin de her bdlgede oldukca yaygin
oldugu sodylenebilir. Yine de, patrona ve mugsteriye karsi genel olarak
birbirini koruyup kollayan bir dayanismadan s6z etmek mumkin. Ek olarak,
sigorta veya zam talebiyle birlikte hareket eden, grev yapan bar galisanlari

orneklerini gérmek mumkun.

Diger bir taraftan, “kalici” garsonlar ve bartenderler ile 6grenci/gegici
garsonlar ve bartenderler arasinda hiyerarsi denmese bile bir mesafe
oldugundan s6z etmek mumkun. Gorusmecilerin cogu, 6grenci veya gegici
olarak bu isi yapan g¢alisanlari, bu ise devam etmeyecekleri igin “rahat” ve
‘umursamaz” buldugunu belirtti. Ayni zamanda, ogrenci ve gegici bar
calisanlarinin “mekana garson ¢ok” algisini geniglettigi ve her halukarda
patronlarin bu isi meslek edinmis insanlara verilmesi gereken Ucretin
altinda calistirabilecekleri duslncesiyle 6grenci istihdamini arttirirken
meslek olarak garsonluk ya da bartenderlik yapanlarin alaninin

daralmasina sebebiyet verdiklerini dugunenler de dile getiriliyor.

Tum Ankara ya da Turkiye'ye genellenemeyecek sekilde

gorusmecilerin  ¢cogunun kendilerini sol egilimlerle ifade ettiklerini
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belirtmistik. ideolojik-politik pozisyonlarindan séz ederken bu egilimler sinif
bilinci ve sinif aidiyetini tartismak agisindan yardimci oldu. isgi sinifinin bir
parcasi olmanin bilinciyle dogal olarak orgutluluk ve sendikalar da

tartismanin bir pargasini olusturdu.

Oncelikle, sendikalara ve érgutliiliige dair yogun bir glivensizlik ve
bunlarin pargasi olmaya yonelik buUyuk bir isteksizlikten bahsetmek
mumkun. Hemen hemen her gorismecinin Once olsaydi katilacagini
belirttigi sendikalar, birka¢ soru sonrasinda hi¢ guvenmedikleri, varhigini
arastirmadigl yapilar olarak kaliyor. Goérusmecilere gore, onceki ve
halihazirdaki sendika deneyimlerinin etkili sonuglar vermemesi ve “sendika
agalar’” bunun en temel sebepleri arasinda. Ek olarak, gérismeciler uzun
calisma saatlerinden ve daha c¢ok gece yasadiklarindan kendilerinin
mevcut orgatleri ve olusumlar takip edemediklerini, kendileri bir olusum
baslatmayi distnseler bile hem vakit darligindan hem de resmi bir olusum
icin hukuki bilgilerinin yetersiz kaldigindan bunu gerceklesemeyecegini

belirttiler.

Ek olarak, gorismecilere eylem, protesto, grev ve benzeri
etkinliklere katilip katilmadiklari da soruldu. Cogu sol egilimli gérismeci, 1
Mayis, Gezi eylemleri ve Soma faciasindan sonraki protestolar gibi
“‘orgutsiz” veya “herhangi bir partiden bagimsiz” oldugu duasunilen
eylemlere katildiklarini belirtirken ¢alisma arkadaslari arasindan katilimin
olduk¢ca az olmasindan da sikayetc¢i. Ayni zamanda, bazi sol egilimli bar
calisanlari, mesela 1 Mayis’a patronlarin da katildigini, alanda birlikte
slogan attiklarini, ancak “dikkana” donduklerinde patronun patronluk
yapmaya devam ettigini ve 1 Mayis’tan ¢ikip gelen musterilerin de “halden
anlamayan”, bar emekgilerini is¢i olarak gormeyen Usluplarinin devam
ettigini belirttiler. Diger bir yandan, az sayidaki muhafazakar gorismeciler
ise “surekli eylem oluyor” diye Kizilay’da ¢alismayi hi¢ distunmuyorlar bile.

Muhafazakar goérismecilerde dikkat ¢eken seylerden biri de benzer sinif
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karsilagsmalari durumunda musteriye 6fke duyup kin tutabilirken mevzu
bahis patron oldugunda yorum yapmaktan kaginmalari. Ornegin,
muhafazakar gorusmecilerden biri, Bilkent'te c¢alistigi muesseseden Ug
hafta boyunca yevmiyesini alamadiginda is arkadaslariyla konusmak,
patronla konusmak ya da isten ayrilmak yerine “sinirini zengin zippeden
cikartma”nin ve patrona karsi gelmemenin daha dogru oldugunu, patronun

zaten parasi olsa yevmiyesini verecegine dair kuskusu olmadigini belirtti.

Baska bir agidan, bu tez temel olarak bir toplumsal cinsiyet tezi
olmadigi icin ekstra detayl bir arastirmaya girilmedi. Ancak, her alanda
oldugu gibi burada da cinsiyete dayali pek ¢ok farklihk gbzlemek
kacinilmaz. Bunun en temel Orneklerinden biri barda calisan sigortall
kadinlara zorunlu olan vesika uygulamasi. Son birkag yildir uygulanmasa
da saglk kontrollerinde hala farklar goézlemek mumkdn. Tabii ki bu tar
yaklasimlar devletle sinirh degil; patronlarin beklenti ve taleplerinden
musterilerin “garsonsan yollusundur” yaklasimlarina kadar her agsamada
one ¢ikan cinsiyetci bir yaklasim oldukga bariz. Bu noktada, gorismecilerin
anlattiklarindan ve bu bes bodlgeden ibaret bir durumdan fazlasinin
oldugunu sdylemek gayet mumkun. S6z gelimi, bu bolgelerden farkh olarak
100. Yil'daki barlarda ya da diger bolgelerde de bdyle bir tablo mevcut.
Cogu zaman “musteri kaybetmemek” adina calisana, Ozellikle kadin
¢alisana yapilan tacizleri yok sayan, tacizi mesrulastiran patron sdylemleri

karsimiza gikiyor.

Saha arastirmasinda dikkat ¢geken seylerden biri de hemen hemen
her gérismecinin celigkili seyler sdylemesi. S6z gelimi, drgutliltigin olmasi
ve bar emekgilerinin dayanisma gostermesi gerektigini neredeyse butin
gorusmeciler belirtirken birka¢ soru oncesinde ya da sonrasinda bunun
asla olamayacagdini iddia eden bir tablo ¢ikiyor karsimiza.

Tezin gesitli yerlerinde Sennett ile alintilanan ve tartigilan prekarite

resmi, saha arastirmasinda duygular fasliyla tekrar beliriyor. Ornegin,
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yasadigl hayat kendi secimiymis ve bu hayattan ¢ok memnunmus gibi
gururlu bir imaj gizen gorusmecinin, kurdugu kisa sureli ya da tek gecelik
iligkilerden de hosnut hali ve uzun sureli iligki veya s6z gelimi evlilik gibi bir
istedi olmadigini belirtmesi, sorular farkh bir halde soruldugunda kendini
korumaya almaya calisan bir tur kilif gibi hissediliyor. Baska bir deyisle,
mulakatin ilerleyen kisimlarinda aslinda evlenmek istedigini, l1akin garson
oldugu icin uzun vadede hicbir partnerinin kendisini begenmeyecegini ya
da partnerinin ailesinin kabul etmeyecegini dusundugunu, dolayisiyla
“sonrasinda Gzulmemek adina” bastan iliski kurmaya calismadigini belirten
gorusmeci, evvelden bahsi gegen 6fke, hing, veya imrenme gibi duygularin
yani sira kirllgan ama gururlu bir imaj da ¢iziyor. Benzer bir durumun
sigorta meselesinde de gecerli oldugunu sdylemek muimkin. Sigorta
yapmayan patrondan bahsederken, “ben zaten kendim sigorta
istemiyorum” demeninin bir yani sigorta parasini talep edip guni kurtarmak
gibi gozikse de belki de %90’indan fazlasi sigorta olmadigi zaman sigorta
parasini da alamadigindan, asker kacakhgl ve benzeri bir durum
olmadikga mantikli bir tablo da ¢ikmiyor. Sigorta meselesini dillendirse de
karsilik bulamayacagini tahmin edip yine bastan “kuyrugu dik tutan” bir

tavirla igten ice dert etmeye devam ediyor.

Bazi bar emekgilerinin bu kirllgan ama gururlu imaiji, yalnizca o6zel
hayata yansitilan bir sinirda kalmayip caligilan miesseselerde de cesitli
taktikler ve stratejiler seklinde kendini gosteriyor. Sarkastik oldugunu
evvelden belirttigimiz bir Uslupla kendisini ya da bazen g¢alisma arkadasini
orseleyen musteri karsisinda gururla duran, ama sonra igten ice kendini
yiyen ve bazen aylarca bu érselenmenin kirginligini tagiyan, tam da 6fkeye

doénusemeyen bir imaj olarak suruyor.

Sonug olarak, esas itibariyle, Ankara’nin bes bolgesinden, Kizilay,
Tunali, GOP, Bilkent ve Cayyolu’'ndan, yirmi bir garson ve bartender ile

yapilan derinlemesine goérismelerle birlikte, bu tez garsonlarin ve
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bartenderlerin is¢i sinifinin  bir pargasi oldugunu, prekar kosullarin
orgutlenmeyi zorlagtiran taraflarinin olabildigini, ancak yine de sinif

bilinciyle bir drgutliligun elzem oldugunu iddia ediyor.
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