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ABSTRACT

THE DETERMINANTS OF LIFE SATISFACTION
IN
POST-SOVIET AZERBAIJAN

Galip, Hilal
MSc., Department of Sociology
Supervisor: Dr. Adnan Akcay

September 2007, 99 pages

The study aims to investigate main determinantslifef satisfaction in newly
independent country, Azerbaijan. Taking into coesation of local and cultural
characteristics of the region, this research witeghe opportunity for making cross-
cultural analysis to understand subjective welkhbedf people living in the country in
transition. Moreover, it provides deeper interptietaof daily experiences of people
in different fields of life compared to Soviet pmdi In the survey, 1030 households
were selected according to multistage cluster sag@nd face to face interviews
were conducted with those families. In additioftyfin-depth interviews were applied
to people who are coming from different social lgaokinds. All macro societal
changes influences subjective well-being of the rBagani people and the further
analysis of data will help to taking picture of teeciety and individuals in a closer
perspective. Within this framework, this paper @jpés to figure out the quality of life
in Azerbaijan from the eyes of Azerbaijani people.

Keywords: Azerbaijan, Life Satisfaction, SubjectiWll-being, Quality of Life



0z

SOVYET SONRASI AZERBAYCAN'DA
YASAMDAN MEMNUN IYETIN BELIRLEYICILERI

Galip, Hilal
Yuksek Lisans, Sosyoloji Bolumu
Tez Yoneticisi: Dr. Adnan Akcay

Eylul 2007, 99 sayfa

Bu calsmanin amaci kamsizlik sonrasi Azerbaycan’da sggan insanlarin
yasamlarindan memnuniyetlerinin belirleyicini aciklayaacalsmaktir. Ulkenin iginde
bulundigu bolgenin yerel ve kilturel 6zellikleri dikkateradiginda, bu argirmanin
kalturler arasi kaulastirma analizi yaparak Sovyet sonrasi gdgkesinde 6znel iyi
olma durumunu anlamak icin oldukca faydali ofacdistintlmektedir. Ayrica bu
calisma Azerbaycan’da yayan insanlarin hayatlarinin farkli alanlarindakinkjik
hayat tecribelerini Sovyet donemi ile kiyaslayaddha derinlikli bir anlama ve
yorumlama amaci gutmektedir. Atama icin ¢cok aamall tabakali rastgele
ornekleme tekrgi kullanilarak olgturulan érneklem cercevesinde 1030 hane ile ylz
yluze gorgme tekngi uygulanarak anket camasi yapilmgtir. Buna ek olarak farkl
sosyal gecmglere sahip 50 ki ile derinlemesine mulakatlar yapilghr. Geci
doneminde yganilan hizli toplumsal ggsmeler Azerbaycan’da yayan insanlarin
Oznel iyi olma hallerini oldukca etkilemektedir e ba&lamda toplanan verinin ileri
dizeyde analizi bireylerin ve toplumun bu stireg@halyakindan resimlerini cekmeye
olanak verecektir. Bu cercevede bu gal Azerbaycan’'daki wam kalitesini orada

yasayan insanlarin gozuyle anlamaya gagaktir.

Anahtar Kelimeler: Azerbaycan, Yamdan Memnuniyet, OzngJi Olma, Ygam
Kalitesi
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CHAPTER |

INTRODUCTION

Since the breakup of the Soviet Union, the formavi& countries have had to face
the challenges of a new economic, political andatamrder. The transition process
has been far from smooth for these societies agyldhe still dealing with the burdens
that such a transition brings. After the collap$ehe USSR, many people believed
that they had gained power over their future besatapitalism and its promoted
political order, ‘democracy’, in theory promisedopé their own liberty, own
identity, and the freedom to choose the directibtheir lives. The doors of the world
market were opened to these countries and the @eadpihe former Soviet Union
were introduced to the enchanting and aesthetieplhealing goods and services that
are seen to come with capitalist order. After ®rteyears, there is now deep
disappointment among the people because of thetaimdg and insecurity resulting
from incomplete and inadequate transition. Theonatiare still in transition and it is
unknown when this process will end. To explain tfaasition dilemma, Matutinovic

asked the following questions:

i) Is this process going to be a permanent one (easftormation), since
developed democracies are in transformation themmseb post-industrial
society and possibly towards sustainable socie¢avihg transition
countries always one or two steps behind?

i) Is the direction in which transition countries gyeesently moving-i.e.
towards mass consumption, free market society-itite one, since this
has so far mainly contributed to the present globalvironmental
problems, or should they direct their overall reses to reaching a more
sustainable society, drawing also on their posigxperiences gained in
the past 50 years? (2004, p.114)

These countries are still dealing with the estabtient of a new social order after the

collapse of the old social structure. These stmattchanges have unearthed an
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economic depression which is evident in a sharpedse in GDP, hyperinflation, an
increase in poverty and unemployment. Moreover,dbeine in state spending has
resulted in the loss of many welfare benefits (Ablamd Sapsford, 2006, p.252). In
addition to this, the redistribution of propertyshaot been carried out using fair
mechanisms. This has led to extensive social tatton based on private property
ownership. As Dahrendorf (1990) argued, after tiesalution of the Soviet Union

was ‘the hour of the lawyers’ to institutionalizeetrule of law in the new order. This
element of the transition process that of promoting implementing the rule of law
and notions of accountability has proved to be |@miatic. Corruption and bribery are

ever-present in every sphere of these societies.

The reforms necessary for the development of a deatio state have not been
realized in many post-Soviet countries, especiti ones in Central Asia and the
Caucasus region, such as Azerbaijan, Turkmenistaoh, Tajikistan. These countries’
ruling elite have maintained their power and theretheir monopolistic control over
natural resources and wealth in general. Clan-basétics proves to be a difficult
obstacle in the democratization process of thes®nsand the existing political

system may be seen to foster nepotism and corruptio

In light of these persistent patronage networkstaed inherent corruption, the social
cost of transformation has been experienced byp#uple in their everyday lives.
Sztompka argues that the people in these coutitreesvith a cultural trauma, which
is defined as living in a society where there hesrba breakdown of social trust and a
loss of a sense of agency (2000, p.450). People haw internalized the norms and
values of the new social order and have become taskng with uncertainties and

risks in their daily lives.

Azerbaijan, the largest country in the Southerndaaus region, is rich in oil and

natural gas resources. Similar to other post-Soweuntries, Azerbaijan is
2



experiencing a simultaneous social, economic atitigad transition period which is
ultimately characterized by uncertainty. The coyrstruggles with problems such as
unemployment, bribery, corruption and the probleassociated with structural
adjustment policies. A decrease in production,ime lwith the dissolution of the
Soviet internal market and the breakdown of ecowotieés with other Soviet
successor states have drastically decreased thigygpfdife in the country. This can
be seen to have resulted in a feeling of nostalgiathe previous political and
economic order, which is often associated with igrei@acome and job security, social

security policies and the provision of servicesabyelfare state.

For a long time, The International Society for Quyabf Life Studies (ISQOLS) used

the standard of living concept, which is defined as

a measurement of the quantity and quality of gaoub
services available to people, like the Gross Doimdatoduct
(GDP) per capita, the number of doctors per thodigzeople,
the percentage of GDP spent on health and educatiothe
number of television sets and telephones per holgs¢Andre
et al., 2001, p. 2).
This concept focuses heavily on the economic dorogiife as the main gauge of a
community’s well-being, which discounts the impota of other domains of life,
namely health, freedom, education, environment,etgaf happiness, and life

satisfaction (Hajiran, 2006, p.31).

Many scholars have defined the quality of life abjective well-being or overall

well-being (Allardt, 1993; Sirgy et al., 2006; Ymti 2001). At this point, the notion of
well-being must be focused upon: it does not odgale living conditions but also
“control over resources across the full spectrudif@fdomains and the ways in which
people respond to and feel about their lives irs¢hdomains” (Hajiran, 2006, p.35).

According to Veenhoven, life satisfaction is “thegdee to which a person evaluates

3



the overall quality of his/her life as-a-whole” @& p.6). In line with these ideas, the
life satisfaction ratings given by Azerbaijani peopf different social backgrounds
regarding their life in general may be seen to diggd on the status of the quality of

life in the country.

This study aims to investigate the main determmaftlife satisfaction according to
‘ordinary’ people living in the newly independertigt-Soviet Azerbaijan. In a broader
sense, this study attempts to understand how pespleate the transition of society
by analyzing their personal life satisfaction. Bbedy is based on the argument that a
true reading of the factors explaining the lifeidfattion of Azerbaijani people
provides a more profound interpretation of peoplel®ryday life experiences in
different domains of their life compared to Sowpetiod. The study will explore how
life satisfaction forms among people of differeatial groups, differentiated by class,
age, gender, education and income group. The npgmmoach in the study is to
integrate the objective determinants of quality liid in the fields of income,
education, housing, and employment with subjectigeial indicators such as life
satisfaction, life happiness and generalized trlisking into account the macro-
societal changes that influence the life satistectof the Azerbaijani people and
further analysis of data will help in painting acfpire of the society and the
individuals in a more realistic fashion.

Taking into consideration the local and culturahmetteristics of the region, this
research opens up further opportunities for cradiss@l analyses whereby concepts
of transition and their consequences for populatiarell-being may be analyzed in a
more general sense. Although many quality of Ie gubjective well-being studies
have been published in many countries, includingtéta European ones, there are
relatively few studies that focus on the countire<entral Asia and the Caucasus

region. In order to understand the dynamics of ghan post-Soviet countries in a



comprehensive way, the study of the quality of life these countries is very

important.

A lack of data on social indicators is a notorialsstacle one faces when analyzing
post-Soviet transitional countries and indeed fteoms in general. Access to
objective data is very limited and is further exbe¢ed by the inadequate national
statistics. In this respect, using subjective iathics as a tool to measure well-being in
these countries certainly have its advantagesafadi on individuals’ responses to
measure greater concepts of welfare, arguablywallfor the researcher’'s true

monitoring of the society.

The following chapter will focus on conceptions fw@fuality of life’ and ‘life
satisfaction’ in particular. The main purpose dktbhapter is to give the theoretical
framework for the study. The chapter aims to defjuality of life and review the
main approaches and conceptions by referring texiting literature on the subject
with a special emphasis on Veenhoven’s (1996) wtaeding of quality of life. The
second part of the chapter will be devoted to @udision of life satisfaction as a
strong indicator for measuring subjective well-lgeitdow subjective well-being is
discussed in the literature will be focused upor @hen the meaning of life
satisfaction will be discussed. This chapter ehysquestioning the relationship
between income and life satisfaction in order tedslight on the argument that
income is the most important variable in explainthg life satisfaction of people in

developing countries.

Chapter 111 will go further into the discussion dife satisfaction with a special
emphasis on its measurement. After outlining gdnésaues associated with
measurement of the quality of life, some basic eame pertaining to the measurement

of subjective well-being in general and life satetfon in particular will be discussed.



The common methods used to measure life satisfaetia the problems with its

measurement will also be touched upon in this @rapt

Chapter IV will discuss the threefold transformatmf Azerbaijan in economic, social
and political terms will be discussed. This chapteill provide appropriate

background information on Azerbaijan and thus Betdontext in which survey data
will be superimposed. This approach aims at gaugieli-being in Azerbaijan in a

true and holistic manner.

Chapter V will be concerned with methodology. Ie Burvey, 1030 households were
selected according to a multistage stratified ramdampling method and face to face
interviews were conducted with these families. didiion, fifty in-depth interviews
were conducted with people coming from differentigbbackgrounds. In the first
part of the chapter necessary information about ftelel survey conducted in
Azerbaijan will be given. The next section will f on the sample selection
procedure and the basic characteristics of the keape following part will discuss
the issues related to the application of the feldvey. As well as giving a detailed
explanation of the questionnaire and what was donénalize the survey, brief

information about the in-depth interviews will bepided.

Before discussing the factors that explain the &#gisfaction of the Azerbaijani
people, in Chapter VI, the research question okthdy will be tested and the survey
outcomes will be discussed within the frameworlunélerstanding ‘life satisfaction’.
In order to realize this, the Azerbaijani peoplifs satisfaction will be placed in a
wider context and will be discussed through a campa with data collected from
European countries as well as other post-Soviettdes. Following this comparison,
the basic socio-demographic factors influencing $étisfaction in Azerbaijan will be
analyzed by using survey data. These factors wilabe, gender, type of settlement,

education, household income and employment stdtusddition, the relationship
6



between ‘life satisfaction’ of the people and thmlity of Azerbaijani society will be
discussed. Analysis of this relationship will beread out in order to gauge the extent
to which people’s integration into a transitionatiety full of risks and uncertainties
impacts upon those people’s perceptions of thaly diges. Within this context, the
political participation of the Azerbaijani peopladatheir sense of belonging will be

the issue of focus.

To conclude, the general picture in Azerbaijan Wil looked at. Analysis of the
current picture of Azerbaijani society based onpbe’s daily life experiences and

approaches to life will be carried out and placéthiw broader Post-Soviet context.



CHAPTER I
SUBJECTIVE WELL-BEING
AND
LIFE SATISFACTION

2.1. Introduction

To have a better life is the basic motive of hurbamgs and the very essence of the
state is to provide the necessities for the retadinaof a better life for its citizens. Not
only individuals but also societies have been siwpieir ways of life according to
the principles of social progress, for the sakéeafling a happy, healthy and wealthy
life. People often discuss what aspect of life $thdne given priority while evaluating
it. Some people think that having a sufficient amtoof money is the only condition
for having a happier and healthier life; on theeothand, some argue that without
good health one cannot have a good life. Furtheznqmeople very frequently ask one
another the common question: “How are you?” to igébrmation about others’
wellbeing, which is embedded in everyday sociatiehships and exchanges. At the
societal level, the measurement of the citizendfame has become a major focus in
advanced countries and since the mif-2@ntury both governmental and non-
governmental organizations have started to usealsaotlicators to measure the
welfare of the people, not only within the boundarof their own countries, but also
in a global context. Ideas of social progress vemsociated with increased standards
of living, while the economic development of so@stwas seen as the only way to
realize this goal. In other words, the improvemahnimacroeconomic indicators was
seen as the guarantee of both individual and sdcvetlfare. However, since the
1970s, a new understanding of social progress éas kecognized that considers both
guantitative and qualitative aspects of develogmianthis new approach, the well-
being of any individual is not only determined kig/her income and material welfare
but also his/her subjective evaluations about ti@esy that he/she lives in, his/her

satisfaction with various domains of life and lifegeneral. Since then, using social
8



indicators has become a convention and it has feigntly influenced the very

conception of welfare. Although the Human Developtiadex (HDI} has become

one of the gauges of welfare in societies, it doatscover all aspects of well-being
such as health, psychological distress, quality ea/ironment and others. To
complement it, Quality of Life (QOL) measuremen&vé come to be used by social
scientists and policy makers since the 1960s. \tiitle, the QOL concept has also
started to replace the concept of welfare, espggdial European countries. In the
beginning, the QOL measures focused on objecticeakmdicators such as level of
education, total household income and type of accodation. It has been realized,
however, that these Quality of Life measurements wat encompass the whole
picture and adding variables about the subjectied-being of people (happiness,
satisfaction with life, etc) is indispensable tor ounderstanding of the basic
determinants of the quality of life in a much ma@@nprehensive way. Thus, both
objective and subjective social indicators are madely used to understand the well-

being of people in any given society.

Within this introductory outline, this chapter aitesconceptualize life satisfaction as
one of the most significant subjective social iatiics in measuring the quality of life.
In the first part of the chapter, the main apprescbn the quality of life will be

summarized and discussed. The second part willelbetdd to subjective well-being
in terms of both how it is conceived and its useurlity of life indexes. Lastly, the

very meaning of life satisfaction, as stipulatedtl literature, will be discussed
related to quality of life concepts in order to Ep the main approach used in this

study.

1 HDI is composed of three indicators: life expectaat birth, adult literacy rate (carrying two-sr
weight) and combined primary, secondary and tgrtiaoss enrollment ratio (carrying one-third
weight), and GDP per capita at PPP in U.S.D.



2.2. Quality of Life: Main Approaches, Conceptualiations and Definitions

2.2.1. Definition of ‘Quality of Life’

In the last fifty years, ‘quality of life’ has beee a crucial concept and come to be
used by a several disciplines in social scienéesdconomics, sociology, psychology
and political science. In a broader sense quafityfeocan be defined as the level of
wellbeing of the people in any given society inddimains of their lives. Covering the
material and non-material, objective and subjectindividual and social dimensions
of welfare, this definition is based on a multiééapproach to quality of life. To give
a standardized definition for quality of life is ery difficult task due to its
interdisciplinary usage and its multi-dimensionature. In other words, each
subdiscipline of the social sciences implementsoitsm way of understanding to
conceptualize the quality of life and this maketed®n of the most appropriate
definition for any research on the quality of lifeuch more complex. In addition to
this, there is a vast amount of research in relbti@ture in which various definitions

and measures are used making the concept appemi@miat times.

Although ‘quality of life’ is seen as a new andfdrent concept, the very meaning of
it has its roots in many social science studieghtse studies, the concept can easily
refer to ‘welfare’, ‘wellbeing’, ‘life satisfaction and ‘happiness’. In the literature,
welfare is the concept most frequently used inst#a@OL. In the OECD’s Social
Indicators Report (2006), while the well-being @htmunities was evaluated under
the concept of social welfare, the well-being ofiwies and supranational unions
was analyzed with reference to the concept of salorelfare. Even as psychologists
have preferred to use ‘life satisfaction’ and ‘hiayggss in life” in order to interpret
people’s quality of life, economists have focusedtibe concept of ‘utility’ which
basically refers to the measurement of the satisfatchat people obtain from goods
or services. In this sense, it should be noted theiehow the concept is used depends
on the researcher’s discipline.
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2.2.2 The Conceptualization of Quality of Life: Appoaches and Theories

In this section, the QOL concept will be analyzadai more detailed way and the
conceptual framework will be provided for the stuéyg discussed before, there are
many different approaches in the literature andhtmose one approach would not be

sufficient to give a complete picture of the QOLthis study.

Schuessler and Fisher (1985) argue that the dlzgsiih of QOL theories and
approaches is pointless because all approachestarsvined and dependent on each
other. Many scholars argue that quality of lifeseg&chers should be independent of
all approaches and according to his/her case stuelyesearcher should develop a
quality of life index which is appropriate to histhcase. In line with this, the
approaches used in this study will be summarizatierfollowing way; (1) Individual
vs. Transcendental Approaches; (2) Welfare Conedipations; (3) The Basic Needs
Approach; and (4) The Capability Approach.

As a starting point, according to Schuessler astidfi (1985) the quality of life refers
to the level of satisfaction of people with diffetedomains of life; satisfaction with
urban life, satisfaction with job, satisfaction witamily and more. They emphasize in

their study the significance of this concept fa fhrmation of public policies.

First of all, individual vs. transcendental apptoes to the QOL are based on the
basic duality of modern sociology, which is theivndual versus society. This duality
is of particular significance within the modernipat paradigm. While some
philosophers emphasize the priority of the indialdaver the society, some argued
that society has a privileged status over the idd&i. In this context, Gerson (1976)
emphasized that this mainstream idea is very sagmt for understanding approaches
to ‘quality of life’ because it contributes to tHermation of this classification.
Individual approaches to QOL focus on meeting humeeds and desires and they

argue that the social order is necessary only Garanteeing the individual's security.
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On the contrary, transcendental approaches arel lmasthe idea that the interests of
the whole society are much more significant thannaividual’s desires. Individuals
should devote themselves to the social order.igrdspect, the quality of life of any
individual can be measured with regard to thetutdf the person for his society and
his level of satisfaction from life (ibid., p.799)e argues that both individual and
transcendental approaches should be integrated riler oto get a complete
conceptualization of QOL. This kind of an approacdmsiders the interests of both
individual and society. The dialectical relationstbetween individual and society
should be embedded in the approach.

Secondly, theories on welfare help to understardbiisic requirements for a better
life in societies. It is not possible taummarize the history of welfare discussions in
this chapter, but some of them will be discussedexplicate the conceptual
framework of the study. According to Bognar (2008%)elfare theories can be
classified in two main groups: subjective and otpyecwelfare. If a person has a
positive attitude towards someone, it would be fdsgo talk about a high level of
subjective welfare. Definitions and measuremenhnapies of subjective welfare
differ according to the status of ‘pleasure’, ‘hapgss’, ‘satisfaction’, ‘desire’, and
‘preference’. On the other hand, objective welidoes not focus on people’s attitudes
and behaviors; rather it puts the established rates norms over the individuals. It
helps to determine the goods and norms which dageckto the improvement of life
and increased living standards. In his study, Bodisés three significant welfare
approaches which are ‘preference satisfaction’je'ctive accounts’ and ‘hedonist
theories’ (2005, p. 564). First of all, preferersegisfaction theory maintains that if a
person wants something, that thing is good forgéeson. Thus, living according to
preferences and acquiring wishes is better foreeming the quality of life. In other
words, to choose something and get it directlycséfehe subjective well-being of the
people. Preference satisfaction theory has twoagyioeaches: (1) actual preference

satisfaction theory and (2) informed preferencestattion theory. The welfare of the
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individual is solely dependent on a life in whidiete gets all the things she wants
and does whatever she/he wants to do. In othersydnaman welfare is realized if

people’s desires and wishes are met. However mawlass oppose this idea with the
argument that people are not consistently capablmaking the correct decisions

regarding what is good for their lives. In order deercome this problem people

should agree on what is common good for all ancb#sec necessities which are good
for everybody should be determined. In this frameyvanformed preference theory

claims that what is good for the person is to leeording to informed preferences
and minimum requirements (ibid., p.568). Lastlyddwist theories argue that the
welfare of people is defined by how much pleasheytget from their lives, to what

degree they are satisfied with and happy in thess|(ibid., p.572).

Besides these socio-psychological approaches ititédnature, Zapf's (1984, cited in
Noll, 2002) understanding of welfare has contridute a new approach in QOL
studies. For the first time, he tried to integrateh objective living conditions (living

standards, working conditions, health and so om) #we subjective evaluations of
people (happiness with life, life satisfaction etgdhin his measurement of quality of
life (See Table 2.1).

Table 2.1: Zapf’'s Typology of Welfare Positions

Objective living Subjective well-being
conditions Good Bad
Good Well-being Dissonance
Bad Adaptation Deprivation

Source: Noll, 2002, p.51

According to Zapf (1984, cited in Noll, 2002), theell-being of people is only
guaranteed to be positive when objective livingdiboans and subjective well-being

13



of people are in a good position. In other wordsyilg good material standards of
living is not enough for people’s well-being whdrey are not satisfied with their
lives. Sometimes people can survive within poomfivstandards and in spite of it
they can be happy. Zapf argues that these pedptegration into their society is very
significant in understanding their well-being. légple suffer from bad conditions
with regard to both objective and subjective wefahey feel deprived (Noll, 2002,
pp. 51-52).

2.2.2.1. Venhoven's Understanding of Quality of L&

Veenhoven (2000) criticized Zapf's welfare typologgcause of its inadequacy in
explaining ‘quality of life’. He is particularly @ical of Zapf's use of vague concepts
like objective vs. subjective that he views as ffisient. His approach to QOL is

summarized in Table 2.2.

Table 2.2 Veenhoven’s Four Qualities of Life Typpfo

Outer qualities Inner qualities
Life chances Liveability of Life-ability of the
environment person
Life results Utility of life Appreciation of life

Source: Veenhoven, 2002, p.6

In this table, ‘life chances’ refers to the oppoities for a ‘better life’ that are open to
a person. In his typology, ‘life results’ refersdwery kind of outcome in a person’s
life. Additionally, while the inner qualities of person are related with the skills and
abilities that s/he has, outer qualities basicadlfers to the quality of a person’s

environment.
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In this respect, the first cell of the table exptathe characteristics of the environment
where people live and the opportunities that awviged to them. In other words,
liveability of the environment in which one lives seen to govern certain outcomes
and is in turn improved with good material standawf living and good life
opportunities. He argues that people’s well-beiagdependent on theguality of
society’'which is seen to secure material well-being andaseqyuality. If the material
living conditions are good and people obtain efinti outcomes Veenhoven (2002)
argues that this indicates the degree of theilitytf life’. To him, virtuous living is
the strongest indicator of utility of life. Furtimore, he focuses on individual
capabilities and skills in terms of ‘quality ofdifand he argues that “life-ability” of
people is crucial to living a better life. Most dfe time, people have personal
evaluations regarding their lives. They are happurthappy, satisfied or unsatisfied
with their lives. The last cell explains peoplelsas and feelings about their lives. In
other words, it helps to understand subjective welhg. Appreciation of life is
understood by the degree of satisfaction with liféfe satisfaction is the most

commonly used indicator for measuring the appresiatf life.

2.2.3. Basic Needs Approach

Certain basic needs, such as water, food, shatet,love, must be met to ensure
human beings survival. A well-known philosopher, dibav (1962), list a range of
needs according to their priority which are indisgeble for proper human life. He
classifies these needs under five groups which(Bré&hysiological, (2) Safety, (3)
Belonging and love, (4) Esteem, (5) Self Actualmat According to Maslow these
various needs constitute a hierarchy in the semstepeople have to meet their most
important needs to survive. In his country-wide lfgyaf life study, Hagerty (1999)
and uses Maslow’'s model in order to understandpigerns of development in
countries. He groups social indicators accordinth&five categories of needs. Daily
calories available per person and GDP per perserihar indicators of physiological

well-being of people in a country. He uses the @et@ges of divorce and infant
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mortality rate for the category of belonging anddoThe other indicators used in his
study are political rights, women’s labor markettiggation, literacy rates and levels
of schooling, life expectancy, safety from murded safety from war (Hagerty, 1999,

p.253). He maintains that there is a significaratrenship between the needs of
countries and the needs of individuals. That isay, the well-being of the people in a
country is mainly determined through the meetinghefbasic needs of its citizens. He
further observes that focusing on one domain ofdsggositively influences other

domains as far as the development of countriesoicarned, in contrast to the

individual level.

Another significant theory that can be categorimeder the basic needs approach is
Allardt’s (1993) conception of QOL. His approachhbiased on the satisfaction of
human needs and he classifies these needs underdhipcategories: (1) Having, (2)
Being, and (3) Loving. Firshavingrefers to all kinds of material possessions that a
person has. These are economic resources, housmdgions, employment, working
conditions, health and education. It can be argihed having needsare directly
related with the living standards of the peoplecddelly, theloving needsof people
are based on relationships with other people in sbeiety, that is, people’s
socialization. To illustrate this point, Allardt923) argues that people’s memberships
to non-governmental associations or local orgamaatinfluence their well-being
incredibly. Lastly, Allardt describdseing needsis the needs which are crucial for an

individual’s integration into society and natur®9B8, p.90).

According to Allardt (1993), the “being” componeexplains the meaning of an
individual’s life. To put it more clearly, a perssnvoluntary participation in the
decision-making processes related to his commdiféy work life, private life and

other fields of life make him more committed to #aiety that he lives in and this
has an enormous effect on his quality of life (ibml94). Allardt's model of quality of

life is summarized in Table 2.3.
16



Table 2.3: Use of Different Indicators from AllagiHaving, Loving, Being
Approach

Objective indicators Subjective indicators

Having | 1. Objective measures of the | 4. Subjective feelings of
level of living and environmentg dissatisfaction/satisfaction
conditions with living conditions

Loving | 2. Objective measures of 5. Unhappiness/ happiness —
relationships to other people | subjective feelings about
social relations

Being | 3. Objective measures of 6. Subjective feelings of
relationships to society and alienation/ personal growth
nature

Source: Allardt, 1993, p.93

To sum up, the basic needs approach stressesgthmécsince of the satisfaction of

human needs for improving the quality of life obpée in general.

2.2.4 Capability Approach

After the 1990s the human development paradigmegaimportance in many debates
on welfare and it can be said that the capabiligreaach to human development has
provided the main conceptual tools for such disomss In many studies on social
policy issues the capability approach is the onstmeferred to while explaining the
mechanisms of development and well-being. Basic#ly approach has focused on
the individual’s abilities to actualize his desiiashis daily life, namely, what people
are able to do and what determines their level wdlity of life. Although at first
glance the capability approach is a more indivigtialunderstanding of well-being, it
has been used to understand the well-being of inditiiduals and communities. The
most prominent figures of this approach are SenNuskbaum (1993). Both scholars
argue that the well-being of the individual is tiyt@ependent on the balance between

themeansandendsin his/her life.
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Perhaps the most primitive notion in this approach
concerns ‘functionings’ Functionings represent parts of the
state of a person —in particular the various thitngs he or she
manages to do or to be in leading a life. Tapability of a
person reflects the alternative combinations otfiamings the
person can achieve, and from which he or she caaosehone
collection. The approach is based on a view ofmf@vas a
combination of various ‘doings and beings’, withadity of life
to be assessed in terms of the capability to aehiatuable
functionings (Sen, 1993, p.31).

2.3. Subjective Well-being

Whoa-oa-oa! | feel good, | knew that | would, now
| feel good, | knew that | would, now

So good, so good, | got you

James Brown

Any researcher can easily understand the objeatigare of people by making
simple observations. For instance, if a personahlaxury house, stylish clothes, and
expensive beverages in her mini-bar the reseamgbatd most probably report that
her well-being is very high. The question is whye seems to be miserable despite
having higher material standards of living. Shesdoet think that she is satisfied with
her life and she is not happy with it. Thus thexrend direct cause-effect relationship
between the objective well-being (OWB) and subyectvell-being (SWB) of people.
In general it can be said that SWB is based onlp&ogvaluation of all the spheres of
their lives. It is their personal, psychologicabpense to their quality of life. In
contrast to objective indicators (GNP per capit@ amount of monthly income, the
number of rooms in the house etc.), to understhadevel of SWB, people are asked
about their opinions on their lives directly. Ifr@espondent in the survey says “| feel
good”, it refers to his level of subjective welltbg. At first sight, these evaluations
seem to be very vague and hypothetical. For instdmappiness is a very relative and
multi-dimensional concept in human life and it exy difficult to measure. Therefore,

to ask people about their happiness is the besttwaynderstand their well-being.
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Diener and Oishi (2000) also argue that this isahly democratic way of measuring

people’s QOL - with their own judgments rather thaking QOL experts’ ideas.

2.3.1. Life Satisfaction

In the quality of life literature, subjective wddking is defined and measured by two
significant concepts: life satisfaction and lifeppaess. Both concepts are also used
as social indicators in quality of life studiesti#dugh it is very difficult to draw clear-
cut boundaries between these two concepts, it eaardued that both have their own
peculiarities in terms of understanding SWB. Ivésy difficult to discuss the concept
of happiness within the context of this study. Hhaviboth philosophical and
psychological definitions, happiness is a very clexpissue to give a proper
definition of. Sirgy and Cornwell argue that hamss is an affective construct
because people’s answers are based on their emlotiftections on the events in
their lives (2001: p.131).

Basically, life satisfaction, as opposed to hapgsnés driven by cognitive processes.
Rather than emotions and effects, people’s ratiasaessments of their way of life
help to understand what it is. Within this contaktelps the researcher to interpret

the living conditions of the respondents by dingegbplying their own judgments.

According to Veenhoven (1996), life satisfactionogld be used for four main
purposes. First of all, life satisfaction is theosgest tool to measure the apparent
quality of life of any given society. Many scholaspport the view that this is the
best way to measure quality of life of the peoplamy country (Sirgy (2006), Delhey
(2004), Diener (1997). Although it seems to begabjective, people’s evaluations of
their living conditions are in accordance with tigective measurement of the quality
of life in a country. It can easily be observedttheerage life satisfaction scores are
higher in advanced countries than in countries tmate poor living conditions.

Secondly, measuring life satisfaction through pasteldies helps to monitor the
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countries’ social progress. In relation to thigrdly, it contributes to policy-making
processes through comparing people’s satisfactidntive new agendas and reforms.
Lastly, studying life satisfaction is useful forderstanding the basis of ‘good life’

and ‘good society’.

In QOL studies, the respondents are asked aboetaeaspects of subjective well-
being. To understand the life satisfaction of pepfe research considers two basic
levels of measurement. The first level is the &attgon with a specific domain such
as income, education, accommodation, health, nertlolod, and environment. The
second level is based on the overall assessmergeople’s lives that is life
satisfaction in general. It can be argued thasfatiion with one specific domain has
serious impact on satisfaction with life in generdlewing this as a reciprocal
relationship is logically sound. That is to safe Batisfaction in general may influence
the satisfaction with a given domain of life. Howevt should be noted here that

overall life satisfaction is greater than the sufritoparts?

2.3.2. Factors Influencing Life Satisfaction

To obtain a well-designed theoretical model to emboalize SWB, the variables
determining it should be understood in depth byrésearcher. Moreover, it should be
kept in mind that the concept may refer to bothratividual and a societal level of
measurement at the same time. Cummins and CahilBfamston et al., 2002)
proposed a model to define subjective well-beind antheir analysis there are three
levels of determinants of SWB. The first-order deii@ants are individual-based
variables like personality traits; the second-omketerminants are based on conscious
cognitive schemata which include variables like toaln self-esteem and optimism;
the third-order factors are related to socio-emmnental factors (Bramston et al.,

2002, p. 267). Before elaborating on these levielshould be reinforced here that

2 The further discussion of measurement of lifesgatition by using domain satisfactions will be made
in Chapter Ill.
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quality of life is a concept which is not only bdsen people’s material possessions
but is also defined by subjective determinantshsas people’s emotions, mood,

happiness, and social roles and so on.

The theory most frequently referred to for underdiag people’s subjective well-
being is “set-point theory” which was established gsychologists (Brickman and
Campbell, 1971; Costa and McCrae, 1980; HeadeyVdedring, 1989, in Headey,
2006). The theory assumes that each person hasvhiset-point which is based on
his genetics and personality traits. During theiisince people experience many
different life events, both positive and negativels as the loss of a job, falling in
love, or a traffic accident. Each event may be deelmave a considerable effect on
person’s feelings about life. Set-point theory utides the fact that people adapt
easily to unexpected circumstances and they shbighatendency to turn back their

set points. This phenomenon is known as ‘hedoraptadion’.

In this respect, Cummins and Cahill's theoreticaldel is very useful in order to
understand subjective well-being at both the irdlial and societal level. Bramston et
al. (2002) supports this approach arguing thatntioglel is successful in integrating
people’s emotions and moods into the analysis basedbng term evaluation of
personal characteristics and socio-economic indisatthich have been neglected by
previous models. Although Diener, Sandvik and P&¥®91) argue that the judgment
of well-being is influenced strongly by intense ftige emotions, Bramston et al.
indicated in his study that measuring subjectivdl-aeing is mostly dependent on

monitoring people’s emotional changes regularlya(Bston et al., 2002, p. 269).

Psychological distress and personality traits ayobd the scope of this thesis, and
thus only socio-environmental factors determinieggle’s subjective well-being will
be focused upon. Each individual has an idea aldhat influences people’s

happiness. Being married, having a good family,oadgsalary, a peaceful work
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environment and issues related to aging are commegessities to live a long and
happy life for most people. In the sociological s=nthe subjective well-being of
people is influenced by basic socio-demographicabées: age, education, marital
status, family environment, employment status, mmmdme. There are many case
studies which investigate the relationships betwtbenlife satisfaction of people and
these socio-demographic variables. In many sesdtiere is a negative correlation
between people’s ages and their subjective wetidheAlthough successful aging
programs have started recently, it may be seemtbat people are not ready to face
the problems of aging. On the other hand, a pehéafoly and work environment
has positive influence on people’s judgments aliéeit In developing countries in
particular, the role of good family relations iseoof the most significant determinants
of the subjective well-being of the people. In report, Delhey (2004) summarizes
the main drivers of life satisfaction in the deyetg countries within the EU (See
Table 2.4).

Table 2.4: The Three Most Important Self-Reportadtérs Contributing to Quality
of Life, by Country

Country Most important Second most Third most important
important
Bulgaria health income job
Turkey health income job
Czech Republic health income family
Lithuania health income family
Cyprus health family income
Poland health family income
Romania health family income
Slovenia health family income
Hungary family health nice home

Question: In your opinion, which three factors atimite most to your current quality of life?
Source CCEB, EB 52.1.Delhey, 2004, p.39
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Another socio-economic variable that helps to cahpnd subjective well-being is
the level of education. It can be argued that diationship between people’s level of
education and their subjective well-being is cumebar in many societies. As
educational level increases, people’'s satisfacdh their life after a certain level
starts to decrease. The most important reasorhierig dissatisfaction with income
levels in relation to levels of education. For arste, although being a teacher requires
advanced education, teachers’ salaries may not medatiduals’ requirements or
expectations.

After examining basic socio-demographic variablésshould be mentioned that
quality of society is another dimension for undamsling SWB. In general terms, it
refers to all kinds of services, opportunities,ifdy conditions, anduter chances,
independent of the individual. Societal qualitydsfined as: “the extent to which
citizens are able to participate in the social andnomic life of their communities
under conditions which enhance their well-being mmlividual potential” (Beck et al.
in Phillips, 2006, p.182). In similar terms, Veembo’s (2000) concept of ‘liveability’
is very useful for comprehending the subjectiveldbelng of the people in this study.
He proposes this term to link the quality of sdetnd quality in societies. That is to
say, while quality in societies is related with tpeality of life of the individuals in
any society, the quality of societies is conceivéds a holistic entity. He argues that
liveability is the most significant aspect of theatjty of societies because it is the
bridge between quality in societies and quality sofcieties. Thus, it is defined
according to the degree to which a nation’s prowvisiand requirements fit the needs

and capacities of its citizens (ibid., p. 7).

2.3.3 Income and Life Satisfaction
The relationship between income and subjective-tihg is discussed extensively
by many scholars in the literature. If it is takemo account that all spheres of

peoples’ lives are commoditized, one may claim thabvple cannot live without
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money. One may also claim that having enough maseiie only condition for a

happy and longer life. On the other hand, the omgolene of thought is also popular
among people, many of whom believe that money @rprovide happiness. In the
last century, this has become a significant reseaygestion especially for the
economists. They have tried to understand theioakttip between the subjective
well-being of the citizens of a country and theicome. There are many social and
economic indicators like GNP per capita, GDP peitea purchasing power parity
index, household income, life satisfaction scowas] life happiness scores which
have been used. In their study, Seghieri et al0gP2@uestion this relationship and
propose four major theories that could indicate vdtpnomic variables are not
sufficient to explain happiness or subjective ving: relative theory, absolute

theory, adaptation theory and aspiration theory.

According to ‘relative theory’, which was introdutby Easterlin (2001), happiness is
relative because people make a comparison betvineenselves and their neighbors.
Using social comparison theory, he argues that SM/Bpositively but weakly
correlated with income and negatively correlatethwidividual material aspirations.
In his research, he asked people: “Imagine yotwnre increases substantially while
everyone else’s stays the same — would you fedemeff?” Most of the people
answered “yes”. In this experiment, the resporslamre also asked about the reverse
of that situation: “Think about a situation in whigour real income stays the same,
but everyone else’s increases substantially — tiem would you feel?” This time
they said that they would feel worse although the@d income has not changed at all
(Easterlin, 2001, p.13). This research shows tmatrélative deprivation of people is

the basic determinant of their subjective well-lgein

Easterlin (2001) emphasizes that an increase mmecdoes not necessarily lead to a
dramatic increase in the well-being of people frboth higher and lower income

groups. Since it generates equivalent increaseaitenal aspirations, people adapt to
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their new level of income and living standards shart time. Thus the negative effect
of the latter on SWB may be seen to undermine tsttige effect of the former. As a
result, it can be argued that the level of incorheutd be optimized rather than
maximized. In other words, getting the right amoohtincome would be the best
solution for people as this is the real challengeterms of understanding the
relationship between money and happiness, partlgula advanced countries. He
stresses that whether the unit of analysis isri&vidual, a given income group, or a
country, the life cycle should be considered.

But what happens to happiness as income goes uptheyéfe
cycle — does happiness go up too? The answer ismayerage, there
is no change. Consider, for example, Americans horthe 1940s.
Between the years 1972 and 2000, as their aveggeeareased from
about 26 to 54 years, their average income peoperadjusted for the
change in the price of goods and services — moaa tthoubled,
increasing by 116 percent. Yet, their reported Ireggs in the year
2000 was no different from that 28 years earligreyf had a lot more
money and a considerably higher standard of liahghe later date,
but this did not make them feel any happier (ikjgh.,11-12).

Venhoveen’s (2000) approach is based on the idettltere is a linear positive
correlation between income and subjective well-§eiSince people with higher
income meet their needs properly, they may be nhagpier than the people with
lower income. However, when people’s basic needssatisfied, the influence of
income on happiness starts to decrease. Thusdppitoaches argue that income is
still a significant variable for understanding ameasuring subjective well-being in
poorly developed and developing countries. Bec#usenajority of the population in
those countries suffers from unemployment and igade income, people’s
subjective well-being is mostly described using nmaconomic indicators such as
GDP, PPP and household income. It is worth notiveg their material aspirations

have great influence on their subjective qualityifet
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Source: Boarini, et al., 2006, p. 34
Figure 2.1: The Life Satisfaction and GDP of Coiastr

In their study, Brickman and Campbell (1971) empteathat people have a tendency
to adapt to their level of income, and thus thiein standards. Although substantial
increases in income have a positive influence oii-lveng, people modify their
aspirations according to this increase and theynbegadapt to this new level. This
discussion points out human beings considerablptagaability in the face of both
good and bad events. Argyle’s (1994) taxonomy objemtive well-being and
objective living conditions shows that there israup of people who are satisfied with
their lives and happy with their lives even thoutley have poor material living
conditions. He calls this group who adapt to tHewel of subsistence the ‘happy
poor’.

Lastly, Michalos (1985) states that people’s satisbn with life is dependent mostly

on the actualization of their desires. He clainat the satisfaction of people’s desires
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plays the greatest role in their perceptions abibeitand the expressions of their

feelings.

Having given the main approaches in the discussibthe relationship between
income and subjective well-being, it would be usédurefer to Phillips in order to

summarize the main points of argument in the reielieerature:

(1) Increases in national wealth in developed countoesr the past 50
years have not led to any increases in SWB.

(2) It is probable, though, that SWB in poorer natibas increased as they
have got richer.

(3) People who strongly desire wealth and money areesranhappy than
people who do not.

(4) Within-nation differences in wealth show a positiwerrelation with
happiness (Diener and Oishi, 2000) but only a suwadl (Diener and
Biswas-Diener, 2002)

(5) People’s SWB will not necessarily increase if thgst richer at the
same rate as their peers but may well do so if getyicher faster than
their peers. They will certainly be likely to suffa reduction in their
SWB if their peers get richer and they do not (2G085).

To conclude, it can be said that the relationsk@fwken money and happiness is a
complex issue to grasp. It is composed of both rirppsychological processes and

outer socio-economic dimensions.
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CHAPTER IlI
THE MEASUREMENT OF LIFE SATISFACTION

3.1. Introduction

Life satisfaction is a very difficult concept torsiruct a framework of analysis for
and to measure without bias. In other words, undeding life satisfaction requires
an in-depth study of people’s inner feelings antkoahances, which in turn presents
significant problems when trying to undertake itsw@ate measurement. The relevant
literature on its definition was discussed in tleeasd chapter. This chapter will be
devoted to the discussion of issues regarding t@sorement of life satisfaction by a
review of the debates in the field. It will firstipcus on the main conventions and
methodologies for measuring quality of life in gealeThe second part of the chapter
will be based on methods of measuring subjectivé-lveng in general and life
satisfaction in particular. The last part of theapgter will be devoted to further
understanding the measurement problematic of &fesfaction through a discussion
of validity and reliability issues.

3.2. The Measurement of QOL

To monitor welfare programs in European countneany nationwide social surveys
have been carried out since the 1970s. Many palifarties, research units and
governmental organizations have collected data amows areas such as income,
education, housing, health, environment and crifhe. conceptual context of welfare
has changed and new standards of living have beteoduced to the life of the

ordinary European citizen. Besides money-based cgoimn indicators, researchers
started to use social indicators which help to aixplrights and freedoms, political

participation, anomie and alienation, social cdmtad cultural capital. Furthermore,
many changes which were made in the EU’s agenda influenced the measurement
of the people’s well-being. It is in this contektat the social indicators movement

will be introduced.
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The Social Indicators Movemeemerged as a reaction to the perceived inefficiency
of economic indicators which had been used as the rfactors analyzing the
progress of societies. It was believed that econandiices alone could not reflect the
social reality in a comprehensive manner. For exemgthough GNP per capita
gives a rough idea about people’s standards afidjvit is not able to explain the
‘relative deprivation’ of the people when evalugtiheir material well-being. Hence,
researchers from many fields of social scienceg ltawtributed to the establishment
of an index of QOL which covers not only econonmdicators but also its social and
psychological measurements. Thus the social inaisahovement contributed to the
formulation of a new understanding of welfare, whif the focus of analysis from
economic terms to social ones. In other wordsiddition to counting the number of
rooms in the respondent’s house, his/her relatipssivith his close friends and

neighbors also started to be considered in the uneaent of his/her well-being.

Despite it is a significant contribution to attaigi a system of measurement of
welfare, in time, it was argued that the socialigatbrs movement could not offer
adequate techniques to track the development oféifare regimes. The basic reason
behind this argument is that this approach useslynabjective social indicators such
as frequencies of ilinesses, the level of enviramadepollution, the occurrence of
crimes and the numbers of schools. Psychologigiscesly argue that people’s well-
being cannot be measured without taking their fgsli depressions, and evaluations
into account. Thus they developed new instrumentsctw include subjective

indicators like life satisfaction, and happiness.

Over time a new debate has emerged on the integrafi objective and subjective
indicators for the monitoring the welfare of somst Both types of indicators have
advantages and disadvantages in terms of usingasweomplete QOL index. Diener
and Suh (1997) indicate several advantages andwdistages of using objective and

subjective indicators (See Table 3.1).
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Table 3.1: Advantages and Disadvantages of Obgttigicators

Objective indicators

Advantages Disadvantages

Objectivity Fallible

Reflecting normative ideals of | Measurement problems

society

Comparability availability

Level of analysis Selection of variables in an ad hoc

fashion

Do not reflect people’s experience of

well-being.

First of all, objectivityis the most significant characteristic of the abjee indicators

in terms of their potential for quantifying socia@bservation with minimal error in
measurement. That is to say, they would aid iueng the high-quality and precise
estimation of the QOL in any society. On the othand, it is very difficult to collect
reliable and valid data in all societies. For ins& household income is the most
significant objective indicator for forming an idehout the well-being of the people.
More often than not, it is a very difficult task ¢ollect reliable data on this variable
because people hesitate to give information abdmit total income. Although it is a
continuous variable, the researcher may face pmublehen using this variable. This

is the fallible side of objective indicators.

Secondly, there are some normative ideals in a&gothat every individual agrees on.
Thus, without taking the different evaluations oélividuals into consideration, the
researcher may use and develop objective indicaargeasure the level of quality of
life in the society. Furthermore, objective indmat are very efficient when

performing both country-based and cross-culturalyses. It should be noted here
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that although nationwide surveys have become wréesh) many underdeveloped
countries carry out cross-sectional surveys. Fatamce, many countries are still
absent from the ‘World Values Survey' databankthis field, panel studies give the

researcher a great opportunity to keep track ofavgments.

Thirdly, the selection of the variables in an ad ashion is one of the significant
weaknesses of objective indicators. Although theme many scales and indexes of
QOL available in the literature, many researcheystd form their own indexes
depending upon their case studies and their fotusterest. Furthermore, their own
conception of well-being has considerable impacthentypes of variables that they
use in their studies. Thus, the objectivity aspaicthese indicators is negatively

affected by the researcher’s attitude towards thgest.

Lastly, measuring the QOL of people using only otiye indicators is inadequate
because of the fact that people’s feelings andgpgians about their lives are ignored.
To elaborate on this topic, the next section o$ tthhapter will focus on the issues

related with subjective indicators and measurirgesttive well-being.

3.3. Measurement of Subjective Well-being

Since subjective well-being has become an indisg®as part of conceptions
regarding the overall well-being of people, manylQ®&searchers have indeed begun
to use subjective indicators. Although the pred@ninmeans of understanding
welfare is based on the Scandinavian approach wimamly refers to objective
indicators, American psychologists have indicatb@ tstatus of the subjective
indicators in the assessment of QOL. The data bfestive indicators is basically

dependent on the respondents’ evaluations angnetations about their lives.
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Table 3.2: Advantages and Disadvantages of Subgebidicators

Subjective indicators

Advantages Disadvantages

Measuring the experiences Validity and reliability

Easier to modify for further researc Conjectural

Easy to compare Influenced by current life events

People adapt to their environment

In his study, Erikson (1993) uses ‘descriptive’ éevhluative’ terms in order to show
the difference between objective and subjectivecatdrs respectively. He argues
that objective indicators are descriptive in thasgethat they focus on resources and
conditions. On the other hand, subjective indicatamre evaluative because they are
dependent on the assessments of the respondemtsnstance, in any questionnaire
in a QOL study, the most typical objective dataarelgng the respondent’s education
is collected by directly asking the question ‘Hovamg years in total did you attend
school?” Following this question the researcher mant to get information on
whether the respondent is satisfied with this etioigaor not. Thus, he also has a
chance to get data on education by using an ewausaariable in his study. It is
significant to underline the fact that for someiahles, there is no clear cut difference
between the two types of indicators. According ttk§on some objective indicators
may also include aspects of evaluation. For exampleen people evaluate their
education they also evaluate the education systdhreir country (1993, p.68).

Similar to objective indicators, subjective onesvéhaboth advantages and
disadvantages when used in the QOL indexes. Sugectdicators help one to
understand the very meaning of objective indicatibnss a researcher has a chance to
analyze the overall condition by using both indicatinteractively (ibid., p.71). If a
subjective indicator is found to be inefficienttime research, the researcher also has
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the chance to modify it in his future studies. Thatto say, the measurement of
subjective indicators is flexible enough to intetprthe well-being of people.

Furthermore, another advantage of the subjectigieators used in QOL research is
their comparability across nations. For instanceyl#/Values Survey uses standard
questions for all countries to measure life satisém, and this helps to realize a

comparative analysis based on the evaluationsegbdlople living in each country.

The use of subjective indicators in QOL research dao been criticized. The most
apparent disadvantage of these indicators, asdes fioted, is related to problems of
true measurement. It is easy to observe that trabilgy of these indicators is not as
high as the objective ones because they are tadelhendent on people’s answers.
The situation is the same regarding the validityhef indicators. In order to solve this
problem, more advanced measurement techniquesdsheulsed in QOL research. In
addition to this, it is not always easy to comppeeple’s ideas on the same subject.
Although the conditions may be equal for two peppgleey may have different
opinions on an issue. In addition, subjective iathes are very sensitive to temporal
changes in people’s moods. It is possible to get ¢anflicting responses in a day
from the same person. In other words, people’sestibe well-being is considerably
affected by their relationship with other peoplésd it is significant to consider the
fact that people have a high tendency to adaptlit&ireds of situations. Hence,

understanding the unhappy rich should not be ted. ha

3.4. Measurement of Life Satisfaction

Questions about life satisfaction are usually as#tedctly to respondents in QOL

surveys. The most common question‘@nsidering your life as a whole, how
satisfied would you say you are nowadays?’ Thani€leven-point scale question and
the responses vary between “not at all satisfi@)”and “extremely satisfied” (10).

Table 3.3 summarizes the types of questions tleatised in the QOL surveys.
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Table 3.3: Some Currently Used Questions on Lifesfetion

Single questions

* Taking everything into account, how happy would gay you are: very happy,
quite happy, not very happy, not at all happytitesed in the World Value Studies,
see a.o. Harding, 1986)

» How satisfied are you with the life you lead? Vesayisfied, fairly satisfied, not very
satisfied, not at all satisfied? (standard iterkumobarometer surveys, see a.o.
Inglehart, 1990)

* Here is a picture of a ladder. Suppose the topefadder represents the best
possible life for you and the bottom of the ladtter worst possible life. Where on the
ladder do you feel you personally stand at thegimesme? (0-10 rating scale using a
picture of a ladder) (Cantril's, 1965, presentlaféder rating)

* How do you feel about your life-as-a-whole? Deleghtpleased, mostly satisfying,
mixed, mostly dissatisfying, unhappy, terrible? (#ews and Withey's, 1976,
Delighted-Terrible scale)

Multiple questions

» Two identical questions asked twice. Rated on lelight-Terrible scale (see
above) -How do you feel about your life-as-a-whdlesked at beginning of
interview) -How do you feel about your life-as-a-old? (same question asked again
at end of interview) (Andrews and Withey's, 1976e 3)

* Five questions, rated on a 1-7 scale ranging frioamgly agree to strongly disagree.
-In most ways my life is close to ideal. -The cdimfis of my life are excellent. -1 am
satisfied with my life. -So far | have gotten tinggortant things | want in life. -If |
could live my life over, | would change almost nath (Diener's, 1985 Satisfaction
With Life Scale SWLS)

Source: (Veenhoven, 1996, p.27)

The use of single direct questions may prove probte. Instead of these direct
guestions, subjective well-being should be measimedneans of a well-designed
scale. In his study, Veenhoven (1996) answers tleeisieisms, especially those
related to the imperfection of this measuremertiriggie with regard to the aspects of
reliability and validity. In general, theeliability of an indicator can be defined as its
overall quality, that is, its consistency and itslity to give the same results in
repeated measurements. Test-retest correlatiortbeofquestions start to decrease

when the satisfaction questions are asked agdheifollowing hour§Kahneman and
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Krueger, 2006, p. 7). Additionally, Veenhoven (1P@égues that people do not trust
the validity of this question because they claimat thhe question does not refer to how
much the respondents enjoy life, but rather, itee$ normative ideals. In other
words, they argue that people have no clear ideatatheir satisfaction with life.
They answer the questions considering only howsfeadi they should be with life
according to social expectations. However, Veenhdi®96) states that this is not
true since in many surveys people do not selectdbe’t know” category and they
have their own interpretations about life. For amgte, that people enjoying higher
living standards should report higher life satisfat is a totally wrong assumption.
Although this is true for many people, some peaptesponse may not be in line with
this logic. Furthermore, although deficiencies afidity result from people’s desire as
instinct to provide socially acceptable answerss tiegative effect can be reduced
through the use of larger sample sizes. In additmrthe respondents’ bias, the
interviewer and the sequencing of questions arerdilgnificant factors influencing
low reliability and validity.

Although the measurement of life satisfaction dataome problems, the question of
overall life satisfaction is used in many interoatll surveys and it contributes
considerably to cross-cultural comparisons of wellag. It is necessary to note here
that the validity of this question in this kind ahalysis is very high. On the other
hand, there are also criticisms related to thessoodtural comparison of averages of
life satisfaction of the people in different coues: First of all, the issue most
emphasized is that life satisfaction is a very essbriented concept and it may not
be logical to try to understand the well-being ebple in countries other than those in
the west. As a case in point, people who are livimgollectivistic cultures may

hesitate to introduce themselves as very satisfeed,this refers to a person’s
willingness to present himself as a personage. Thean be argued that the life
satisfaction scores would be lower in non-westeotieties for this reason.

Furthermore, Veenhoven (1996) argues that in trexrgs#ive analysis of the life
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satisfaction variable in both western and non-wessecieties there is no significant
difference between the categories of ‘don’t knowtdano answer’. Secondly, life
satisfaction and happiness may not have the sameotation in every language.
Therefore, these questions should be translatezfutigr The last difficulty in the

cross-cultural life satisfaction of countries i thesirability bias. People living in
happier and advanced countries tend to show thesassak happy (ibid., 1996, p. 10).

An attempt was made in this chapter to underlimaesomportant issues related to the
measurement of quality of life in general and k&isfaction in particular. It was
argued that using both objective and subjectivécatdrs in an interactive way is the
soundest and the only way of understanding theitgual life. Additionally, it is
essential to emphasize that people’s assessmetttgipfives should not be ignored
and that it would not be possible to be a sociatyreeer without taking their opinions
into account. Before introducing the field studige tfollowing chapter will try to

explain Azerbaijan as a nation in transit in gehemams.
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CHAPTER IV
AZERBAIJAN: COUNTRY PROFILE

4.1. Introduction

Being an oil-rich country, Azerbaijan is the largesuntry in the Caucasus region,
both in terms of its population and the area oflaisd. According to population
estimates, 8,120,147 live in the country today (Mirld Fact Book, 2007). After
seventy years of the Soviet Rule, the Azerbaijaupbe gained their independence in
October 1991. During the first years of independetice nation faced the Nagorno-
Karabag Conflict and many Azerbaijani people sthtie suffer from the war with
Armenia. The most critical problem facing the Azasjéni nation-state is securing
sovereignty in the territories that belong to tleerry. Presently, about 15 % of the
Azerbaijani territory was occupied by Armenians aheé government faced the

problem of the settlement of Internally Displaceple (IDPs) and their well-being.

4.2. Economic and Social Transformation

The national economy is basically dependent onpmduction and its marketing.
Around 80 % of the foreign investment is relatedh® oil industry and nearly half of
the national income is based on oil-related rever{Bayulgen, 2003, p.209). Only a
small amount of the oil demand of the world is digapby the oil reserves of the
country. According to The British Petroleum Statsk Review, Azerbaijan’s reserves
stand at 7 billion barrels, around 0.7 % of the l&/ertotal oil supply (ibid, p.210).
However, this is very significant for the developthef Azerbaijani society. The
Baku-Tiblisi-Ceyhan Pipeline Project will incredittontribute to the national income
and according to the estimates of Internationasi€iroup; the GNP will double by
2010 (ICG, 2004). The economy of Azerbaijan isl $tilthe stage of transition to
market economy and it can be said that it is veaglmdependent on the state. After
the dissolution of the Soviet Union, Azerbaijantlas control over the oil & oil

products markets and the war with Armenia led tdearease in production. These
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economic losses resulted in a sharp increaselation rates. By the end of the 1990s,
foreign capital entered the country in the oil araural gas sector, and in line with
this, the service and construction sector hasestdd grow in the country. Besides the
oil reserves and the service sector, the agriailisithe third significant field in the
national economy. It has also been changing iniitle free market regulations. Land
reform was one of these regulations and arable \aasl distributed among petty
commodity producers. It should be noted here tl@a@stof Azerbaijani people are

employed in agriculture.

The economic transformation of the country has beeny difficult. The entry of
foreign capital has influenced many sectors drazabyi. However, at the very
beginning there had been several problems in Agarts economic relations with
other countries. First of all, the country did ri@ive any modern technology; the
outdated Soviet technology was used. There waskadhasubsidies and capital. In
addition to this, there were no qualified managerd there was no workforce to put
free market policies into practickskender, 2004, p.28). Moreover, the country lacked
sufficient communication and transportation infrasture. The most significant
problem was the lack of the rules and regulatiegarding free market economy
(ibid., p.29).

In spite of these problems in structural transfdrom the growth of the national
economy today is very good. According to the CIANWd-act Book, the GDP real
growth rate is 32.5 % for the 2006; the same %4 % in 2005. In addition to this,
in the year of 2005, GDP per capita is 7.300 USBe Share of the private sector in
the GDP is 79 % and 59 % of agricultural products@oduced by the private sector.
However, according to Rasizade, the national econbas serious weaknesses that
lead to its degradation (2003, p.192). In the fpisice, since property rights are not
secured, different forms of property operate undifferent rules. Secondly, there

have been serious problems with free prices are dmmpetition. The autonomous
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economic activities are insufficient and both tla¢unal and regular prices are not free
market prices (Rasizade, 2004, p.136). They arermdgted by the government and
the government has a monopoly that prevents théutisnalization of free market
economy. In consequence, bribery and corruptioallitevels of economic activities
impede the economic development in the countryeig§ar companies have to pay

bribes in order to continue their economic actgtin the country.

Although Azerbaijan has rich fossil based energeirees and sufficient agricultural
land, poverty is the most serious social problerthércountry. The majority of people
are below the poverty line and income inequalityerabedded in everyday life.
According to the statistics of the “State PovertyedRction and Economic
Development” report of UNDP, the people living untlee poverty line make up 44.7
% of the whole population in 2005. On the otherch&h6 % of Azerbaijanis survive
under the absolute poverty line (Rasizade, 20A®4). The high level of corruption
and bribery make the situation worse and Azerbapaople are now suffering from
unemployment, low salaries, poor health and edowcatkiservices. To add to all this,
the shadow economy has been growing and tax evas®ibecome widespread. This

socio-economic environment fosters the increasiimgecrates and prostitution.

After the dissolution of the Soviet Union, the egomc activities of the country have
been reduced and this has deepened the issue @ftyavthe country. In addition to
this, the Nagorno-Karabakh Conflict has dramatycatifluenced the subsidies of
many families. There are nearly 700.000 IDPs livimghe country now and 75 % of
them survive under the poverty line (UNDP, 2009)e Bettlement problem and the
difficulties in subsistence affect their accesgdocational and health services. These
people have a serious problem with integration theourban community, especially
in Baku. The bad living conditions and the ongoumgemployment problem lead

many young people from IDP families to criminalieities.
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4.3. Political Transformation

Comprehending the social and political backgrouhdAperbaijan is vital in fully
grasping the political transition of the countryig short part will cover some turning
points in the national history of Azerbaijan. Fiddtall the years between 1918 and
1920 will be analyzed because of their impact @nes$tablishment of an ‘independent
nation’ which had been under the rule of the Cta&isssian Empire for a long time.
During the years of Russian rule, ideas about depgandent nation began to grow
among the national elite. They especially focusedh® role of education and the
formation of a literary language. At that time, tReissian Empire recognized all
people living in the region as Muslim Tatars anel mhain political aim of the national
elite was to legalize their identity as ‘Azerbaijdurks’ (Suleymanov, 2006, p.116).
The main characteristics of this national movenwamt be understood from the motto
“Turkify, Islamize and Modernize” (Ergun, 1998, f)3 Today this nationalist
discourse is still discernible in Azerbaijani pad, because the main oppositional
party, New Musavat Party, continues to use thigasido realize the unification of the
society. Increasing reactions against Armeniangherone hand and deeper conflicts
with the Russian Empire on the other helped to nMksavat’s nationalist ideology
widely accepted among the people. Under the lebgiecd Mehmet Emin Resulzade
andismail Gaspirali, Musavat became the strongestigailigroup in 1917 and after
the October Revolution, the country refused to Ipar of the Soviet political regime

with the support of the Ottoman Empire.

However, two years of independence resulted inrg¢lsegnition of Soviet power and
Azerbaijan became one of the republics of the Savigon in 1920, the year that
seventy years of Soviet rule in the country hastesfa In line with the nationalist
tendencies in Azerbaijan, the ‘nativization’ politlyat refers to the appointment of
national leaders to the national communist pariies adopted by the Soviet
government. Although nationalists tried to gain tight to use their native language,

Russian was the only valid language in all fieldsli® such as science, history,
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literature, and daily communication. The politick assimilation continued during
Stalin’s period and the oppression of nationahigtllectuals and enforced population
movements between the countries carried it evehdurSoviet policies became more
moderate during Khrushchev’'s government and hel ttee eliminate the harsh
political practices of Stalin. Thide-Stalinizationproject encouraged the bilingual
education system in the country and provided soewrad of liberty that helped the
revival of the nationalist movements. In later wedteidar Aliev became the political
leader of the country as the first secretary of@oenmunist Party. During these years,
Azerbaijan’s industrialization, which depended §olen oil production, accelerated
and in parallel with this the urbanization proceshe country also improved (ibid,
p.32). The Soviet Union was also experiencing arneation movement that was
based on Gorbachaev’'s well-known policiespefestroika(economic restructuring)
and glasnost(openness). It can be said that the national intgrece movement
gained momentum after this period, because LeriggH-determination’ principle

began to be discussed once again.

After that time, two prominent political figures,eldlar Aliev and Ebulfez Elgibey,
had a strong influence on the fate of Azerbaijaraasation. There was significant
opposition between Aliev, the leader of the Commurtarty, and Elcgibey, who
represented the intellectuals’ social movement. él@w, it can be said that the
nationalist project brought all the different idegies together for the sake of
sovereignty. In this pre-independence period, ‘Aagan Popular Front Movement’
became the salvation party for the people and 1880 the party declared that they
demanded sovereignty in the fields of politics, remoy and culture. There was a
significant question in people’s minds about whatswhe best alternative to the
socialist system for their country. The idea ofiovalization, that is to say the
realization of independence and legalization ofiomail identity, became an
alternative to the socialist project in Azerbaijamhich also promoted the

democratization of the country. As stressed earltbe national independence
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movement included different ideologies such asKamber’'s (Musavat) and Etibar
Memmedov’s (National Independence Party) initisgivdhe coalition of these
political leaders with the united support of theople for the sake of national
sovereignty took place aftafirmi Janvar event20” of January 199@vas a terrible
day for the Azerbaijani people because their attampverthrow Soviet rule resulted
in many injuries and deaths. After a while, Azepmaibecame an independent state
under the rule of Ebulfez Elgibey. His governmeitt dot last long because of the
problems within the newly established state anddéateiAliev took over the
government. Some opposition groups in Azerbaijalh fsllow Elgibey’s political
doctrine. Although Heidar Aliev died in 2003, hisnsilham Aliev and his family

have been in power since then.

After giving a brief political history of Azerbaipg the current state of democratization
in the country needs addressing. Recently, on Nbeerth 2006, new parliamentary
elections were held in Azerbaijan, and this leadmynscholars and international
observers to reassess and criticize the very donditof democracy in the country.

Although the report of Freedom House was publisime@004, it deals with many

crucial issues related with the evolution of demacgrand many of the points it
makes would most probably have remained the saaeittbeen published in 2006,
especially those on the subject of “free and feactons”. In this part, the summary of
the Freedom House Report of 2004 will be given dayching upon the basic issues
that help one understand the culture of democradye country. This will be done

with regard to two main aspects: electoral proeegscivil society.

Firstly, if one looks more closely at the ratingstloe electoral process in the report,
after three years of stability at the rate of 5.ir62004 the rate increases to 6.00.
Keeping in mind that towards the rate 7.00 thingswgorse for the country, this rate
would become 6.50 for the year of 2006 considetimg last elections. The most

notable indicator of this deterioration is the smfattitude towards opposition parties
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before and during the elections. The ruling elitéAperbaijan,ilham Aliyev and his
relatives intimidate the alternative voices withime boundaries to conserve and
perpetuate their position in the state. Democraaycipally requires the competition
of different ideas for the sake of the best govemninthat carries all the demands of
public to state. However, this has not been redlineAzerbaijan due to the intense

pressure the state puts on the opposition’s campaig

Secondly, the ruling elite is a big obstacle in ey of the development of a civil
society in the country. According to the reporerthis a slight improvement so far as
in the development of civil society and it is stilhder the tight control of the
government. The number of the activities of intdoral NGOs in the country has
been increasing and a number of useful projecte baen carried out. The problem is
that the participation of local people in such pot§ is quite limited and all these
projects are in the hands of professionals, inrotlwds the spirit of voluntarism and
participation could not be promoted. Furthermonereé are serious problems with the
media in the country. There is no independent miedie country; especially there is

no freedom of the television press. All televisarannels are under the state control.

This brief chapter focused on country informationAzerbaijan in order to give
background information just before giving detaikgplanation about the field work.
The following chapters will concentrate on the s of the research question of this

study.
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CHAPTER YV
THE FIELD RESEARCH IN AZERBAIJAN

5.1. The Brief Story of the Field Research

The survey was conducted in Azerbaijan in June,620th the survey, 1030

households were selected using multi-stage sedtifandom sampling. In addition,
fifty in-depth interviews were conducted with pesplfrom diverse social

backgrounds. The main approach in the survey isintegrate the objective

determinants of the quality of life in the field$ education, health, housing and
employment with subjective social indicators susHife satisfaction, life happiness
and generalized trust.

5.2. Sample Design

To provide an accurate cross-section of the Azgmhiapeople, the sample size is
determined by considering the official populatioresof Azerbaijan and in this case
the sample size is comprised of 1000 households.ufiit of analysis in the study is
the household. For the application of a pilot stadyadditional 33 households were
added to the total sample size. Thus there are 1@§3ndents in total who were
interviewed for the field survey. To select the pénfor research, multistage
stratified random sampling design was used. Thggdewas applied in four stages
and these stages can be summarized as follows: tRe@scountry was divided into

official zones with regard to socioeconomic staftlgen, within each economic zone,

certain regions were selected as a second stape shmpling procedure. In the next

3 The field research was conducted as a part ofribjeqd entitled "The Quality of Life in Eurasia: &h
Cases of Azerbaijan and Kyrgyzstan", for which Irkeml as a research assistant from 2005 to 2007.
The project was supported by "The Scientific andhRécal Research Council of Turkey (TUBK)"

and "Middle East Technical University Research &ty Fund”, with full authorization and
responsibility given for the research in Azerbaijafhis project was an extension of the
EUROMODULE project, and The Center for Black Sed @entral Asia at METU proposed to carry
out this survey in Azerbaijan and Kyrgyzstan whike support of The Scientific Council of Turkey.
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stage, residential areas within the regions welextal. To select the respondents for
the final stage, age and gender quotas were apglieshould be noted that the
national representative percentages of urban arad populations in the residential

areas were considered during the selection process.

The sampling design is based on four stages, namely
The selection of the zones according to the sooi@uic status
The selection of regions within these economic gone

The selection of residential areas within thes&orey

o > w0

The final selection of households according todygtem based on age groups,

gender, urban/rural classification

5.2.1.The Selection of the Zones According to Their Soc@onomic Status

Officially, the territory of Azerbaijan is divideithto ten economic zones. These zones
are: Baki-AReron, Naxgivani Kur-Araz, O#fiqg Qarabd@, Lenkeran-Astara, Quba-
Xagmaz, Samaxiismayilli, Genje-Qazax, Kelbejer-Qubadli argeki-Zaqgatala. It
should be pointed out here that the sample didowe¢r all available zones because of
practical difficulties carrying out such fieldwor®ne difficulty was that the territories
of two zones, which are Bhq Qarabg and Kelbejer-Qubadli, are occupied by
Armenians thus proving a serious obstacle for taklwork. Another problem was
that economic activity is not available in ts@maxiismayilli zone and its potential to
represent the society is too weak, so this zone alss omitted from the list. The
Seki-Zaqatala zone, which has many characterisicsommon with this zone, is
more applicable for use in this research in itsadteThus, seven socioeconomic

clusters were selected for the sampling desigre [&dle 5.2)
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5.2.2. The Selection of the Regions within the Ecomic Zones
In this stage, the regions were selected randomdy the list of the regions is as

follows:

Table 5.1: The Regions within the Socio-Economia&in the Sample

Socio-Economic S @ 5
T o © D o

Zones tfs (2% 8 |E£%

@© 5 £ © S @ o S <

g z 3« z 3 g Z 3 =

) 2 23 2 I |3 2 3| g

O F I| O F © O = I+~
Baki-Abseron Baki 250 | Sumgayts0 - - 300
Naxg¢ivan MR Naxcivan 100| Serur - - - 100
Kir-Araz Ali-Bayramli | 50 Neftcala | 50 - - 150
Lenkeran-Astara Lenkeran 75 Astara 75 - - 150
Quba-Xagmaz Quba 50 Deveci 50 - - 100
Genje-Qazax Genje 50 Xanlar 50 - - 100
Seki-Zaqatala Qax 50 &z 50 Qebele 50 150
Total 625 325 50 1.000

5.2.3. The Selection of Type of Settlement withifné Regions
The residential areas were selected according ¢memnomic characteristics and

type of settlement, urban or rural. Random selactechniques were used in this

stage.

5.2.4. The Selection of Households using the Qudsystem Based on Age Group,

Gender, and Type of Settlement
According to population estimates for the year 200¢ sex ratio of Azerbaijan’s
population is 0.968 male(s)/female (CIA World FBcok, 2007). Furthermore, 51 %
of the people live in cities, whereas remaining 9004 the population living in rural

residential areas. The gender quota and the tygetdément (urban/rural) quota for
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the sample were applied with these demographics féagken into consideration.
Moreover, the age quota allows the researcher ndwxd questionnaires with people
from different age groups, which enables him/hegd access to a diverse array of

experiences of Azerbaijan’s post-Soviet transippenod.

Table 5.2: The Sample Size of the Regions

Region Number| Percentage
Baku 265 25,7
Sumgayit 50 4,8
Ali Bayramli 50 4,8
Neftcale 50 4,8
Kagmaz 50 4,8
Deveci 50 4,8
Lenkeran 80 7,7
Astara 70 6,8
Hanlar 50 4,8
Gence 50 4,8
Qax 57 5,5
Nahcivat 100 9,7
Oguz 56 5,4
Qebele 55 5,3
Toplam 1033 100,0

5.2.5. Basic Characteristics of the Sample

The sample represents 0.12 % of the total populakitost of the questionnaires were
conducted in Baku, the capital city of Azerbaijdihe city is the heart of the country
not only in political and economic terms, but aberause a considerable percentage
of the Azerbaijani people live there (nearly twdlimn people). In addition to this, 4,3
% of the sample is composed of internally displgeedple (IDP) most of whom live

in Baku.

While 53 % of the respondents live in urban ard@s% of the people represent the
rural population of the country. The distributioh the respondents according to

region and settlement is in keeping with the offianational statistics. In 2003 the
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urban population was 51 % and rural population ¥@s% of the total population
(UNESCAP, 2004). Both Azerbaijani women and Azegdryai men are represented
equally in the survey. In addition, the respondentshe survey are selected from
different age groups. Although population of theuryg people in the country is
remarkably high, the field survey considers thenmpis and assessments of all age
groups (See Figure 5.1). Since the unit of analysithis survey is the household,
average household size (4.6) is significant in germof understanding the
characteristics of the sample. There is a sligliterdince between the average
household size in rural areas (4.42) and the aeehagisehold size in urban areas

(4.8) due to internal migration.
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Figure 5.1: The Age of the Respondents
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5.3. Performing the Survey

5.3.1. Questionnaire Design

The EUROMODULE Questionnaitewas used in the study with reference to the
survey conducted in Turkey in 2001. However, somgartant changes were made in
the formats of the questions and the questionnaider to adjust to the country-

specific conditions.

Some parts of the questionnaire were adjusted dicgpto the field experience in
Turkey. It should be noted that the most signiftocglmange was made on the question
which tries to pinpoint the differentiation betwettre subjective expectations of the
people and the actualization of these expectatibms.question is based on two scales
that consist of twenty items. These two separdtiesavere merged into one table and
the value categories of the items in the lattelesa@re modified (Please see Question
9.1). There are two scales in the original quesiar@ which are constructed in order
to measure the individual’'s quality of life; ead¢bm in both scales had three answer
categories. However, in the questionnaire givethis study, the number of answer
categories of the items in the second scale wageefito two, in order to obtain more
reliable answers. Another significant modificatwas made to the scale of ‘quality of
society’. One more item was added to the scaletlzaudis the equality of opportunity
without reference to origin of place. The last imtpot modification that should be
underlined here was made to the question relatedotaitoring the living conditions

of individuals.

* The main part of the questionnaire is based ontmumssthat measure both objective and subjective
wellbeing indicators. The questionnaire is composkboth a common part in which all questions are
obligatory for every participant given the surveywhich is called the ‘core part’- and an optional
section that includes questions on country spedgifiicators. The questions that were excluded from
the questionnaire can be listed under the followiegdings: (1) Comparison of household’s present
financial status to that of one year ago; (2) Aitag importance to job; (3) Attaching importance to
leisure time; (4) Psychological wellbeing; (5) Clictfbetween different social groups; (6) Anomi@) (
Satisfaction with social security; (8) Social exgn and integration
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As a further departure from the original questioreahe last two items were omitted
for the purposed of this survey. These sub-questaye the living conditions of the
people in comparison to those of the people incthee environment and the living

conditions of the people in comparison to thostheir neighbors.

5.3.2. Translation of the Questionnaire

A common problem in quality of life studies is acie and appropriate translation of
the questions into local languages. Many scholagsieathat there may be some
mistakes made while translating the questions &islhas a serious effect on the
validity of the values obtained (Moore et al., 20p292). To minimize these possible
translation problems, each question was discugseagth and to reproduce the exact
meaning of the questions, the field experienceurkdy was taken into consideration
during the translation of the questions from Erglis Azerbaijani. This translation
process is done carefully to ensure that the wgrdihthe questions captured the
meaning embodied by the original English versidnd(i p. 292). In addition to this,
the pilot study was helpful in terms of finalizitlge draft questionnaire before the
fieldwork got underway (Please see Appendix Il aAdpendix Il for the
guestionnaires in Azerbaijani and in English).

5.4. Fieldwork

5.4.1. Pilot study

The first pilot study was conducted in January 208 interviews were conducted
with people from randomly chosen households inedéfit regions of Baku. Some
additional interviews were also carried out in Sagig which is a significant
industrial town close to the capital city. Thisqpilstudy helped to understand the
problems with the questions which were translatesinf English to everyday
Azerbaijani, and ensure that everybody could easitgerstand the questions.

Furthermore, an attempt was made to analyze thigabiMigy of the effect of the
50



guestion order for some indicators (life happindiés,satisfaction, etc). The second
pilot study was carried out after the intervieweese employed. For the purposes of
working in a safe and healthy environment, offigi@rmission was given to each
interviewer. The fieldwork team was trained on iggies of applying quota sampling
in the regions they were responsible for and howdo questions without affecting

the respondents. Their first ten questionnairesewesed for the purpose of a last
check and this second pilot study became very feignit for the study in general.

After the first ten questionnaires of each intamge were examined, there was a
meeting on the subject of this pilot study and nigithis meeting many problems that
had been faced in the field were discussed. Threblgms emerged during the

fieldwork of the pilot study. First of all, most ¢hie interviewers misunderstood the
answer categories for the question about houseivahership. People thought that the
person who holds the rights of property to the lkossthe only owner of that house.
To illustrate, if the deed belonged to someonetkdig they chose the category “the
house belongs to close relatives”. It can be ardhatlin the aftermath of the Soviet
Union, the ownership of private property has beca@meal problem for the people

and that in everyday life there are still problemb®ut the legal rights and regulations
for the ownership of private property. Secondly,ngnanterviewers had a problem

with the open-ended question on the occupatioh@person who contributes most to
the household income. Although they correctly amsdi¢he question concerning the
places where the members of the household workwad their jobs are, they did not

report what their relationship with the head of fieeisehold was and who they were.

Lastly, answers to the question about the necessdf a good life were deemed
inadequate. After this meeting, the identified aksts were corrected and some

interviews were cancelled.

5.4.2. Fieldwork
The fieldwork team begun the survey in Baku andrafbmpleting the interviews in

this region, moved on to other regions. In eachoregsome of the local people
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participated in the team and helped them commumiwéh the local respondents. For

training them, an interviewer guide was used (Rlea® Appendix V).

5.4.3. Data Entry

During this fieldwork SPSS 13.0 (Statistical Paekd&yogram for Social Scientists)
was used to enter data into the computer. Threevietvers were assigned to perform
this task, and were trained on how to use SPSSthé&tend of each day, the
interviewers entered the data into the computer aftecking for possible mistakes in

the questionnaires. The data was cleaned afted#tésentry process.

5.4.3. In-depth Interviews

To explore what Azerbaijani people think about thquality of life, in-depth
interviews were conducted. This provided the opputy to understand the way
people view their society, what they think abouwtittfuture, and finally how they
compare their current lives with Soviet times. tdey to get more information, people
from outside the sample of survey respondents eeviewed. Fifty people in total
were chosen from Baku and other regions of the ttguaccording to their socio-
economic status, occupational groups, age and geAtlenterviews were recorded

with a tape-recorder and were encoded.
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CHAPTER VI
THE DETERMINANTS OF LIFE SATISFACTION
IN
AZERBAIJAN

6.1. Introduction

In order to understand life satisfaction in a pBstdet country, one should consider
the great transformation that people have expegme all domains of their lives in
these societies. People’s everyday lives have besmmanged by the new rules and
regulations of the capitalist economic and polltmaler. It should be pointed out that
the patterns of change and continuity determinglgéo evaluations of their life in
general. During the Soviet regime, although thems va considerable degree of
economic development which was reflected in béittarg conditions for all citizens,
there was also a serious gap between the qualltieah the Soviet countries and the
quality of life in developed capitalist countrielsecause of the lack of political
freedom and personal consumption choices (Matuitn@004, p.98). Today this gap
is deepening for post-Soviet Central Asian and @sian countries because there are
not only problems with democratic consolidation higo the majority of the people

suffer from bad living conditions.

As mentioned before, this study is aimed at ingasitng what contributes to life
satisfaction in a newly independent Azerbaijan.h\that in mind, this chapter will
discuss what determines the life satisfaction dir@ry Azerbaijani people by
analyzing the survey data. For the purpose of dissussion, the chapter has been
divided into three parts. In the first part, thereat status of the subjective wellbeing
of people living in Azerbaijan will be described bgmparing it with the levels of
satisfaction of the people living in other post-EBbvwocieties. In the second part, how
people’s evaluations are influenced by basic sdelmographic variables such as age,

gender, and educational level will be examined. Thestion of whether the
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spreading of materialistic norms and values in4oostmunist countries, in line with

the institutionalization of a free market econommgy be the reason for the low level
of life satisfaction in Azerbaijan will be consiger Finally, the chapter will focus on
the relationship between the quality of a societgt people’s satisfaction with life in

general. In other words, how ‘external chances’ andilities’ affect individuals’

well-being will be the main theme of this chapter.

6.2. Life Satisfaction in Azerbaijan

In this study, the respondents were asked to te® satisfaction with their lives

using a scale of 0 to 10 (with 0 meaning very disBad and 10 very satisfied). The
average overall life satisfaction rating for Azejla was found to be 3.65 out of
10. As Figure 6.1 indicates, nearly 82 % of Azgdraipeople are dissatisfied with

their lives. In other words, most of the respondestated that they are uneasy with

their quality of life in general and unhappy wittetr lives in particular.
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Figure 6.1: Overall Life Satisfaction of the Resgents
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Only 18 % of the people evaluated their living atiods positively and stated that
they were satisfied with their lives. This ratete® low when compared to other
countries which are at a similar level of developm&able 6.1 indicates the means of

life satisfaction in other countries including baitivanced and developing ones.

Table 6.1: Overall Life Satisfaction in Europearu@tries

Countries Average Level
of Life Satisfaction

Denmark 8.4

Finland 8

Sweden 7.8

Austria 7.7

Luxembourg 7.7

Ireland 7.7

Netherlands 7.5

Spain 7.5

Belgium 7.4

United Kingdom 7.3

Malta 7.3

Germany 7.2

Italy 7.2

Cyprus 7.2

France 6.9

Greece 6.8

Portugal 6

Turkey 5.6

Source: Béhnke, 2005, p. 14

6.2.1. Life Satisfaction in Other Post-Soviet Coumies

When life satisfaction in Azerbaijan is comparedhwther post-Soviet countries, the

rate of Azerbaijan (3.65) is low. Based on thegarks it may be inferred that most of

the people in Azerbaijan are not satisfied withrthiees at all. It can be argued that

since the political and economic transformatioeastern-European countries is faster
and better than other post-Soviet countries, theetis are much more satisfied with

their lives. Especially after becoming membershef EU, the quality of life in many

of these countries increased rapidly.
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Table 6.2: Overall Life Satisfaction in post-Sovi&iuntries

Countries Average Level
of Life Satisfaction

Slovenia 7

Czech Republic 6.5

Romania 6.2

Poland 6.2

Hungary 5.9

Estonia 5.9

Slovakia 5.7

Latvia 5.5

Lithuania 5.4

Bulgaria 4.5

Source: Béhnke, 2005, p. 14

According to Delhey (2004), the main indicators lueficing the individuals’
evaluation of their general life satisfaction ieithsatisfaction with their material
circumstances and their actual material situatiatih wegard to employment status,
work satisfaction, general trust, governance, pekoontrol, age, family life, health
and social life.

Given the limited information on the social indizet of the subjective wellbeing of
people living in other countries in Central Asiadahe Caucasus such as Kazakhstan,
Tajikistan, Armenia and Georgia, valid comparisans unable to be made. The only
country for which there is some information in tierature is based on the study held
by Namazie and Sanfey in Kyrgyzstan in 2001. Thenrmancern in this study is the
underlying factors behind the low level of life iséction of Kyrgyz people during
the first years of transition. Similar to previcatsdies on Eastern European countries,
the main determinant of life satisfaction usedasspnal income. They argue that the
economic well-being of people is the basic causpeoiple’s happiness in the context
of countries at subsistence level (2001, p.12)tHéummore, according to the results of
the “2006 Quality of Life Survey” in Kyrgyzstan,dlaverage level of life satisfaction
of the people is 5.06, which is quite high in congin to Azerbaijan. This can be
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interpreted as follows: although Azerbaijan’s parfance is better in economic terms,
the relatively successful implementation of demticreeforms in Kyrgyzstan has
reflected positively on certain life satisfactiomicators in the country. This stands as
proof of the argument that although after the qaéa of the Soviet Union living
conditions have deteriorated, people are happy thighfreedom of speech and the

spreading of democratic values in their daily lives

6.3. Basic Socio-Demographic Factors Influencing fe@ Satisfaction in Azerbaijan

In order to understand the factors underlying this level of life satisfaction in
Azerbaijan, the basic socio-demographic charatiesisf the people are taken into
consideration in this part. This initial analysigdlwhed light on how life satisfaction

varies across age, gender, education, income angbatonal differences.

6.3.1 Age and Life Satisfaction

In general there is a negative correlation betwpeople’s ages and their life
satisfaction. It may be seen that getting older dasegative influence on people’s
psychology. It must be taken account that peopkezerbaijan have experienced great
social transformation in their lives. In this caxttethe age of the respondent has a
significant effect on his/her evaluation of lif@. drder to guess the variations between
the interpretations of different age groups, phattihe means of the two variables (age
and life satisfaction) proves useful. (Please sger€ 6.2). It is interesting to note that
the oldest people in the survey are satisfied whiir lives to the highest degree
which is 4.4 and above the average mean of the Isafthough people who have
spent most of the years of their lives during tbgi& times have nostalgia about “the

good old days”, it can be argued that
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older people in the country have found it hardecdpe with the changes brought by
transition, perhaps because they have lost theiosronomic status and have little
hope of improving it.

6.3.2 Gender and Life Satisfaction

In the survey both men and women are equally repted. According to the results

of the survey, the life satisfaction of the peoislendependent of the gender of the
respondent. While the average life satisfactioomeh is 3.68, this mean is 3.62 for

women. This is a notable result, since gender #@guzs deteriorated in all areas of

life and the old patriarchal values have reappeamede the collapse of the Soviet

egalitarian system. In the survey the Azerbaijauge were asked to what degree the

equality of women and men is realized in their aoun5.4 % of the people stated
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that they have no problem with equality of men awmmen in their society. The
average life satisfaction of women who said thatadity of men and women is fully
realized in the society is 4.33. On the other hamanen who oppose this argument
evaluated their life negatively and their averageel of life satisfaction is 2.63. In
brief it can be argued that the relative deprivatad people because of poor living
standards is the main reason for their lower |dé&s$action and the gender of the
respondent is not a clarifying factor for explampitife satisfaction in the case of

Azerbaijan.

6.3.3 Type of Settlement and Life Satisfaction

The type of settlement the people live in affetsirtlife satisfaction significantly in
Azerbaijan. There is a slight difference betweer #Hverage levels of people’s
satisfaction with their lives in relation to whehey live. The average life satisfaction
of people who live in rural areas is 3.48; wher&asrbaijanis who live in urban areas
are more satisfied with their lives (3.81). It cha observed that because of the
inadequacy of infrastructure facilities and soskvices and the unemployment there
has been a migration of labor from rural areash®dapital. Table 4.3 indicates the
averages of people’s life satisfaction accordinghi® type of settlement. This table
adequately summarizes the uneven regional develupwfethe country because
Azerbaijani people living in less-developed ruratas like Qaradag, Xatayi, and
Nesimi are not satisfied with their lives. On thihey hand, the people living in
developed regions, especially in Baku, stated they are very satisfied with their
lives. For instance, Nerimanov, Sebail and Balacam be called the central business
districts of Baku and the quality of life is verigh in these living areas, as opposed to
Ezizbeyov which is the poorest quarter of Baku.tlkenmore, Sumgayit is an
exceptional case because of its unique positiothofigh it is one of Azerbaijan’s
significant industrial towns and is 30 kilometevgag from Baku, the quality of life in
this town is relatively poor. The town has becomecmpolluted since Soviet times

because of the oil industry wastes. 72 % of the@aedents living in the town
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complained about the quality of the drinking wadad % 46 of them stated that there

is serious weather pollution in the environment.

Table 6.3: Overall Life Satisfaction According tedrons

N Mean Std.

Deviation
Ezizbeyov 12 2.50 1.883
Sabuncu 26 4.58 1.880
Yasamal 21 5.10 2.322
Bineqgedi 16 4.81 2.007
Nerimanov 26 6.12 1.479
Qaradag 11 1.00 1.342
Nizami 19 3.21 1.619
Nesimi 10 1.40 1.713
Xatayi 13 1.15 1.819
Surahani 37 2.65 1.798
Sebail 24 6.21 1.641
Balaxan 50 6.12 2.700
Sumaqayit 50 4.46 2.121
Ali Bayramli 50 3.84 1.963
Neftcala 50 3.70 1.594
Deveci 49 2.73 1.319
Kacmaz 51 3.24 1.570
Lenkeran 80 3.84 2.721
Astara 70 2.67 2.351
Hanlar 50 3.32 1.801
Gence 50 4.50 2.092
Qax 57 4.30 1.742
Nahcivan 100 2.53 1.314
Oguz 56 2.71 1.895
Qebele 55 3.47 1.844
Total 1033 3.65 2.242

6.3.4 Education and Life Satisfaction

The other significant factor explaining the lifetistaction of Azerbaijani people is

their level of education, which is seen as a guarmfor survival in this transitory

society. It can be easily observed that the soaetyld not maintain the level of
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education that the people gained in Soviet timdege €nrollment rates have been
decreasing, especially among girls. Although Theansfitution of the Republic of
Azerbaijan guarantees the right for free primargt aecondary compulsory education
for all citizens of the countfyin both state and private educational institugjote
country has experienced a considerable degreegvadation in education since the
collapse of the Soviet Union. It should be notedehthat after the dissolution,
education has started to lose its nation-wide Baanice and the Azerbaijani
government has not allocated sufficient resourcesducation in the country. The
most serious problem which leads to education deww in the country is the
corruption in the educational system. Although edion is a free service for all
citizens, the informal collection of money from tpepils has reduced the quality of
education and caused the relationship betweendeaeind students to degenerate. To
summarize, in the new system, education has beeothess-based service dependent

on the market dynamics, rather than a universal one

The survey data revealed that 91.5 % of Azerbajeoiple are not satisfied with the
guality of education in their country. One of théerviewees stated:

“There was no bribery in the school in Soviet tign@gen if there was,
it was secret. Now, in order to attend the courskggren pay so much. Even
if they pass exams, they again give money to thehters. The Minister of
Education announces on television that the bookd$rae of charge. However,
in schools we pay for the books. Everything coStace | cannot afford, my
children do not want to go to the school. In Sotil®es, when there was such
a problem with the directory of the school, you ldocomplain about them to
Moscow. It is true that our society is developifigere are now computers in
the schools. However, the quality of teaching isrdasing. Teachers’ level of
subsistence is very bad with their inadequate igslarhey just care about the
money which they take from the students” (Man, é@rg old, Genje).

® Constitution of the Republic of Azerbaijan, Senty Chapter 3, Article 42.
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Another interviewee complained about the low gyaliteducation in the schools:

“The quality of teaching was good in Soviet timésdon’'t know why but
teachers were refraining from taking bribe. Theeswtrong law at that time.
Now teachers are unqualified. They do not hesitattake money. | don't
know why they behave like this because of weaktilegicy of the state. | do
not like our education system now. For instance child is very successful at
school but | do not appreciate his high gradesweére his teacher, his grade
would be 3 instead of 5. | am not satisfied aspaient”. (Woman, 43 years
old, Ali Bayramli)

According to one parent;

“...the schools are like markets because of thehtss. They have no
motivation and enthusiasm toward teaching. Wherdmee back home after
school my child said that our teacher comes tcscldsenever he wants. When
he comes he leaves us to play outside. Since H#uhees’ salaries were high
during Soviet times they had enthusiasm toward hiegc They felt
responsibility. They earn money by giving privataicses to children of rich
families.” (Man, 51 years old, Baku).

As can be understood from people’s opinions, thetratical issue for the quality of

education in the country is the existence of cdrampat all levels of education. The

young generations of Azerbaijanis learn and intezeacertain norms and values of

the culture of corruption during their education.

Another significant problem of the educational ewstin Azerbaijan is the

inconsistency between the education curriculum #red demands of the national
market for the workforce (Rasizade, 2004, p. 346)ther words, according to the
permanently changing demands of the capitalist @ogn the society needs both
high-skilled and semi-skilled workers in order ttiam the necessary economic
growth. It can be said that many jobs of Sovietesnmave lost their prestige and the
curriculum of the old educational system does neeinthe requirements of this new
order. In this sense, education is still the mawl for social mobility especially for

the children of the poor families if they have adency toward new prestigious jobs

such as computer engineering, electronic engitersiness administration etc. People
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do not trust the education system and its benfgfitthem although it is the only tool

for mobility in their society. Many of them argukat having a diploma is not as
important as having a close relative in a goodtfsin the government. The culture
of corruption legitimizes nepotism and clientaligmthe society and instead of equal
opportunities for all; people are face to face whike rules of the new system that
privileges the ones who have strong networks. Bspandents are also uneasy with
this problem because they argue that even if tleyptete a high level of education,

this does not guarantee their employment. DuringeBdimes, the educational system
was planned for all countries by the capital anel Azerbaijani people suffered the
insufficient curriculum in order to use their skithnd resources effectively. One of the
professors of the “Azerbaijan State Technical Ursitg” stated:

“When | was going to secondary school, we had aseoon using the cradle
in the winter. However, there is no snow during wieter in Sumgayit. | had
never used it before. If we have no snow, why dohaee to learn and pass
this course? Now we are independent. We can havevau curriculum which
is suitable to our needs” (Man, 58 years old, Sumpa

Within this context, the survey results supportittea that the educational level of the
people has a positive influence on their subjectwdi-being. That is to say, when
education level of the people increases, their $ifdisfaction also increases. For
instance, the mean of the life satisfaction offieeple belonging to the least educated
group of the sample is 2.77. On the other hand,rte is 4.17 for people who have a
bachelor's degree and 5.27 for those who contirthed education after university
(See Figure 6.3).
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Figure 6.3: Life Satisfaction In Relation to theugdtional Level of the
Respondents

6.3.5 Household Income and Life Satisfaction

The adjustment of Azerbaijan’s national economygtobal economy has been a
painful process for its citizens. As discussedhia previous chapter, sharp economic
growth does not influence ordinary people’s welirige because of the unjust
distribution of the national income in the counthy.2005, nearly one third of the
population lived below the poverty line (29 %) atids rate has been steadily
increasing since then (UNDP Report, 2005). The ritgjof people in the country are
below the poverty line and income inequality is echtbed in people’s everyday lives.
In this context, income is the main factor in ursti@nding the subjective well-being of

the people living in the country.

Since the unit of analysis in the survey is thedetwld, people were asked about their

total household income per month. The average haldéncome is 193 New Manat
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(172 USD $). This is quite low when one considezsgie’s purchasing power. The
survey data revealed that the total income of 3450f Azerbaijani people is

inadequate to meet the needs of the householdeTgeple stated that their income
meets the needs of their household with greatadiffy. On the other hand, only 9 %

of the respondents find their income as quite sigffit to meet their needs.

On a much more subjective level, people were askeadte their satisfaction with
their household income. It is very remarkable te &t 12,3 % of the people rate ‘0’
to indicate their absolute dissatisfaction withitliecome. Additionally, it should be
noted that great majority (86,8 %) of the respotsieate their present income ‘5 and
below’ out of ‘10’

To explore the relationship between people’s ldé¢issaction and their satisfaction
with their income, the bivariate correlation betweéthese two variables was
examined. The result shows that there is a strawitipe correlation between the
Azerbaijani people’s life satisfaction and theitigfaction with their income (.726;

significant at the 0.01 level).

As can be expected, the degree of life satisfactayies among people from different
income groups. Figure 6.4 summarizes this obsenvali can be clearly observed that
people who have the lowest average of life satigfacsurvive with the least amount
of income. On the other hand, when the total hooiselhcome increases, the average

levels of life satisfaction of people also increase
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Figure 6.4: The Average Life Satisfaction AccordindgHousehold Income of
the Respondents

6.3.5.1 The Living Standards of the Azerbaijani Peae

After the dissolution of the Soviet Union, the tg standards of the people in
Azerbaijan have deteriorated dramatically. Sinee rthaterial living standards of the
people are directly dependent on the householdnecthe sharp increase in inflation
rates and the significant decrease in purchasingepted to people’s dissatisfaction
with the income they earned. As Matutinovic obssrvm most of the Eastern
European countries, the drop in wages and purahpgsiwer was reflected onto the
households in terms of the loss in living standavdsich is the driving factor of the
growing informal employment that complements theney earned by primary
occupations in order to satisfy people’s needs 42(00103). Besides the sharp
decline in the values of real wages, free markehemy has influenced the needs and
demands of the ordinary Azerbaijani people. In gpn to the command economy,
this neo-liberal economic system allows the enfralbkinds of goods and services
into the country. It is very important to obserhattin line with the internalization of

capitalist economy, all daily exchanges betweerplgebave been transformed and
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these relations have been shaped by the new rul@sregulations of consumer
society. Within this general framework, this pafrtite thesis will try to go further in
explaining why income is the main factor for und@nsling the life satisfaction of the

Azerbaijani people.

Having given descriptive information about the hehudd income of the respondents,
a summary of the living standards of the peoplé eahtribute to our understanding
of the well-being of the people in a broader sefisebegin with, the quality of the
accommodation and utilities will be summarizedvéts observed that people’s houses
are quite spacious, that is, the average numbewsarhs in a house is 3.1. Table 4.4

indicates the number of rooms in the houses ofglpondents.

Table 6.4: The Number of Rooms in the House
Number of Count Valid

rooms Percent
1 74 7,2
2 251 24,3
3 377 36,5
4 229 22,2
5 59 5,7

6 and above 42 4,1
Total 1032 100.0

As can be expected, people live in flats in urbeeas and in detached houses in the
rural areas. It is significant to note that 42 %ha people in the cities live in detached
houses, like the people in rural areas. The suthedy indicates that most of the people
own their houses. This is a critical issue in these that private property rights first

appeared just after the collapse of the Soviet b@iod there have been and still are

significant problems related with this issue. Invigb times, the housing policy was
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based on providing affordable residential areas smalal housing to all citizens.
During the transition period most of the people lmadhance to get the rights of
property to their houses. The survey results atsafien that this is the case and
nearly 90 % of the respondents are the ownersehtiuses they are living in(See
Table 4.5). This is the direct result of the prization of social housing during the

1990s, which was also seen in other post-Soviaticies.

Table 6.5: Ownership Status of the House

Ownership status Count Valid
percent

Owner 924 89,4
Family-owned house 37 3,6
Renter 19 1,8
Family-owned house 29 2,8
and not renter
State-owned 14 1,4
Other 5 0,5
Total 1033 100

Furthermore, the facilities in the houses are nealsie objective indicators of the
quality of accommodation. According to survey datest of the households both in
urban and rural areas have a separate kitchereimdhse. Furthermore, a bath or
shower is available in most of the houses in thmnirareas (86,8 %). However, for
the houses in rural areas this percentage is ©b6.figure out the characteristics of the
houses, the respondents were asked about thelalgilaf hot water in their houses.
Only 20 % of the respondents stated that they haveing hot water in their houses.

Moreover, the utilities provided in the houses a&eyy significant in terms of

evaluating the quality of the housing. It can bguad that after the independence, the

services related to the urban infrastructure, winéluence the well-being of citizens
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significantly, have deteriorated because of thek lat maintenance by the local
governments. In order to determine the well-beirfg Agzerbaijani people, the
respondents were asked about the quality of thiiediprovided to them and Table

4.6 summarizes the results obtained from this guest

Table 6.6: The Properties of the InfrastructuréhefHouses

Utilities REGULAR IRREGULAR NOT AVAILABLE
Rural Urban Rural Urban Rural Urban
Drinking 49.7 73.6 49.3 26.2 1.0 0.2
water
Electricity 62.6 83.5 37.0 16.5 0.4 -
Gas 23.4 66.3 27.9 26.4 48.7 7.3
Telephone  69.1 84.2 14.0 10.4 16.9 5.3

It can be perceived that drinking water is supptedhe people living in urban areas
more regularly (73,6 %) than it is to the househladld the rural areas (49,7 %). In
addition to this, electricity is another signifitamtility that every household owns
regularly. Since the infrastructure is much moreetigped in urban areas, there have
been relatively fewer power cuts for the househatdthese locations (16.5 %). On
the other hand, the respondents living in ruralagreomplained about the high
frequency of the power cuts in their houses. Altitoézerbaijan is rich in terms of
natural gas reserves, the rate of access to thigsds very low for citizens in the
country. The regional disparities can be clearlgesised in the percentages of access
to gas in the houses. In the rural areas, gagiday available in only 23.4 % of

people’s houses and 48,7 % of the houses do netthasyutility.

In addition to the determination of the quality ledusing in Azerbaijan through the
use of objective indicators, the respondents wése asked about their personal
satisfaction with their accommodation. People’s rage satisfaction with their

accommodation is 4.13, which is below the mean.
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6.3.5.2 Having and Necessities of Azerbaijani Peepl

With the aim of understanding people’s living starts$ in greater detail, people were
asked “There are different views/opinions about twdree needs for a decent living.
What is your opinion: What items on this list shibelery household in your country
be able to afford? What could be renounced, whatesrable but not necessarily
needed, and what is absolutely necessary? Whidheofollowing do you have?”
They were given a list which is composed of pegt@mmon basic needs (Question
9.1). Examining the responses to this questiorery ¥mportant in the sense that it
may give one an opportunity to understand the iveladeprivation of the people in
Azerbaijani society where income inequalities asgyvdeep. To observe the gap
between the percentages of the respondents otethe which are seen as ‘necessary’
and the status of people’s ownership of these itsews Table 6.7, which summarizes

the results for some selected items.

First of all, although 70 % of the respondentséadithat living in an apartment in
which every household member has his own rooméessary, only less than half of
them have this opportunity. Moreover, people’s apis on the basic electronic
machines used in the houses are good indicatomrmdasuring the level of the living
standards in the country. For instance, everyboghees on the necessity of a
television in every house (92,5 %) and almost dwady has a television at home
(93,9 %). Another item which is used by many housdbe washing machine and it
can be argued that it is very hard to afford iBzerbaijan. Having a washing machine
can be an indicator of socioeconomic status becatge 63,5 % of the people think
that it is absolutely necessary only 42, 2 % of preeple have it in their houses.
Similarly, the dishwasher is another strong indicatf Azerbaijanis’ socio-economic

status. Only 2,6 % of the people have a dish wasitbeir houses.

Secondly, since people’s expectations of having week vacation-related travel

every year can also be an important indicator, iit e useful to give the figures
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regarding this. Azerbaijani people stated that Waisation is not obligatory but it is
good to have (67,5 %). Interestingly, a considergidrcentage of the people can
afford this kind of vacation (79,9 %).

Table 6.7: The Frequency Distribution of Necessitiad Having

Necessities could be desirable necessary Does

renounced she/he
have?

a)An apartment in which every 0,8 22,2 77 30,3

household member has his own roor

d) One week vacation—related travel per 12,1 67,5 20,3 79,9

year

e) Internet 30,3 54,9 14,9 6,2

g) Buy new clothes regularly 3,9 66,3 29,3 21

h) Replace worn-out furniture 22,8 66,7 10,5 9,2

i) Invite friends for dinner once a month 10,6 67 22,4 28,6

k) Take the family out for dinner 25,3 62 22,4 8,8

once a month

I) Car 7,8 45,6 46,7 25,3

m) Television 0,4 7,1 92,5 93,9

n) Washing machine 6,8 29,7 63,5 42,2

o) Dish washer 24 38,5 37,5 2,6

p) Save at least 50 Manat per month 1,4 39,8 58,8 14,7

r) Video camera 35,4 54,1 10,4 8,2

s) Computer 29,7 55,9 14,5 6,3

t) Mobile phone 12,5 33,6 53,8 46,5

Taking the family out for dinner at least once anthois also very difficult to afford

for the respondents. Only 8,8 % of the respondstiated that they can do this easily.
In Azerbaijan, Information and Communication Tedogees (ICT) penetrate faster
than people are able to acquire computer hardw@iiepenetration into the economy
and the society is becoming a precondition for Aagan’s accession to the World
Trade Organization and integration into Eurdp®nly 6.3 % of all respondents have
a PC (and they all reside in Baku) and 6.2% haweodem for a dial-up Internet

connection.

6 www.ICTproject.az
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It can be argued that the swift entry of the cdigit&aconomy into the country along
with the values of consumer society has perpetuptmple’s materialistic values.
Almost all the items in the list are demanded By Azerbaijani people; however, the
actualization of these expectations is very ditffiéar them. Figure 4.4 is helpful for

understanding the influence of this situation oogbe’s average life satisfaction.
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Figure 6.5: Life Satisfaction According to PeoplBscessities and Havings
6.3.5.3. Satisfaction with Living Standards and Li& Satisfaction

Up to this point the household income and livirenstards of Azerbaijani people were
analyzed in order to understand the relationshifwdsen people’s average life
satisfaction and their income in the country. Irdiidn to low wages, increasing
income inequalities among the people influencedr tperception of well-being.

According to Falkingham, income inequalities haeemincreasing in the post-Soviet

context due to (1) restructuring of economic atfivand greater private sector
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income; (2) change in wage distribution; (3) insean open unemployment; (4)
redistribution of wealth and privatization of stassets (1999, p.13). These macro-
level changes transform people’s social status e class relationships have
emerged since the collapse of the Soviet econoystes. It is a well-known fact that
the overall distribution of income was much moralggrian in that system than in
most market economies because of the higher ldvedsmurce allocation to social
expenditures. During the transition period, somaugs will welcome these changes
and experience them as a positive opportunity fwave their welfare. However, for
the majority of the people the institutionalizatiafi capitalist economy will be
experienced negatively and will reduce their apitid maintain their welfare. To
illustrate, during the interviews one of the pref@s said:

“Listen, | want to put it like this. | visited Mosw at least two times with the
money | earned from teaching at the university ani& times. 1 lived on this
money in Moscow easily. Now | can’'t even get outtbe street with the
money | earn.” (Man, 53 years old, Baku).

The basic principle of the communist system waprtitvide minimum standards of
living for everybody and it can be argued that égo@portunities for all were
achieved in the basic domains of welfare such asatbn, health and employment.
Furthermore, this system was based on the ideal ‘cfassless society’ and state-
guaranteed social rights were the main tool fochewy this aim. However, after the
dissolution, the capitalist system distorted thigalgarian social environment,
basically with private property rights. This leaddocial stratification based on class
privileges. One of the interviewees touched updmitsue:

“We had social security. We were working. Our wagese sufficient to meet
our needs. There was no social stratification anpewple. That is to say, the
difference between the people was clear. The diffez between the people
who had higher education and people with secondacgtional education was
known by everybody. People’s living standards weseso different from one
another. Now this kind of differentiation is too aofi Now there are few rich
people and a lot of poor ones. Then, people wewdabf buying expensive
cars and building houses. These were the featfif®ewet times. Now people
go abroad for holiday, build big houses, and useigo cars. The middle class
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is getting poor. The salary we receive now is nobugh to fill our food
basket. Therefore we are getting poor.” (Womanyetfs old, Baku).

For the purposes of further analysis, the respaisdeere asked to personally evaluate
their living standards today and during the Sowvetriod. In line with their
dissatisfaction with the household income, the Bagani people were not happy
with their living standards today. The mean of #ngluation is 3.04, which refers to
a very low level of wellbeing in the country. 78% of the people rate their
satisfaction level as ‘5 and below’. On the othandh the winners of the new
economic system are very satisfied with their lvstandards (21.7 %). It should be
emphasized that many people complain about thereculiving conditions through
comparing their living standards with those in ®bvimes. People who are well
educated and had adequate income during the Sperad are especially upset
because of their high level of relative deprivatibmthe survey, the respondents were
also asked about their degree of satisfaction witir living standards during the
Soviet period. A comparison of the average levélatisfaction today and in the past
indicates the dramatic deterioration in the Azgdaipeople’s quality of life after the
independence. The respondents clearly statedhbmtlitving standards were better in
Soviet times; they rated their average level ofstattion as ‘6’ out of ‘10'. This
mean is much higher than the level of satisfactigth their current living standards
(3.04). It can easily be observed that the nunolb@eople who are dissatisfied with
their living standards is very high after the indegence. For instance, in evaluating
their living standards in Soviet times 16,6 % dof feople give the score of 10 out of
10. However, only 0.02 % of the people use this tatscore their satisfaction with
the current living standards. (See Figure 6.5)
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Figure 6.6: The Average Satisfaction with Livingusdards Today and in Soviet
Times

As a result of the long term instability within tleeuntry because of the war with
Armenia and poor living conditions, Azerbaijani péo have a feeling of nostalgia
with regard to Soviet times. After independencepbe have realized that there is
neither a progress in the political system towateocratization nor improvements
in their living standards with free market econoriijierefore the Soviet times are
seen as a golden age because of the welfare tbpkepexperienced at that time. The
survey reveals that Azerbaijani people only appttecthe recognition of political
rights and legal liberties. However, because oftilgh level of corruption and the
lack of rule of law, the ruling elite do not allopeople to use their political rights.
Especially due to the oppression placed on the amadd the opposition parties,
people could not grasp the benefits of a free deatioc society. People who
participated in in-depth interviews also talked atbtheir well-being during Soviet
times and they tried to show the decline in theiny standards by telling about their
experiences in the past. Furthermore, the excugbeofuling elite for the material

deprivation of the Azerbaijani people was the NageiKarabakh conflict. They
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claimed that they had to allocate part of the maioncome to meeting the economic
and social costs of the war. Thus it can be arghadthe Azerbaijani people attach a
high value to all the established institutions le tSoviet system. First of all, the
Soviet times are identified by the people as thklego age of welfare when job

security and income guarantee were a reality ferydody. One of the interviewees
summarizes this:

“During Soviet times, there were factories and thesre active. My salary
was 195 Manat, which was enough for me and for amjiliy. We went on
holiday at least once a year. After the collapséhefSoviet Union, my wage
covers only our kitchen costs with great difficdlfiman, 40 years old, Genje)

Additionally, a woman living in Baku said that:

“The minimum standards of living were guaranteedtlhy state in Soviet
times, especially for the children, students, pamsis” (Woman, 40 years old,
Baku)
According to another interviewee the instability tbe country is the result of the
insufficiency of the state’s control mechanisms dtiated that:

“The USSR was an ordered country. There was lukyairom top to bottom.
There was no bribe, corruption as today. There m@asinemployment. All
institutions and enterprises were active. Peopkllion their wages easily. To
name the current system is a hard job. It is nearcivhether we are living
under democracy or authoritarianism. The counttptally corrupted.” (Man,
45 years old, Neftcala).

In addition, most of the people also believe timat young people’s living standards
are poorer than their parents’ (% 67,3). On theokland, one fifth of the respondents
think the opposite. They claim that young peopl&/s\g standards today are better
than that of the people living in Soviet times. 3@geople argue that the entry into
the free market economy enables people to seenals land brands of goods in their
shopping malls. One of the interviewees also umntel the significance of the
increase in the diversity of goods with the develept of free market economy in the
country. He stated:
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“We are independent now. We have difficulties ime of subsistence. These
are temporary. Our president also says this. ThdBeulties are temporary.
When | was associate professor in Soviet timescéived 320 ruble salary per
month. What | could buy with this money? There wathing in the shops to
buy. There was queue for buying butter, meat. Hodg frozen kangaroo meat
to us. What difference did it make that we had eyénif there is shortage of
goods how would money be of use? If there is ngtho buy with money,
money would become nothing more than paper.” (M&8, years old,
Sumgayit).

6.3.6 Employment and Life Satisfaction

The Soviet economic system relied on full employtmamd social security for the
people. After graduation, the state guaranteed @mpnt for everybody. Especially
during Soviet times women'’s participation in lamoarket was very high. Thus every
citizen had social security and pension rights.eAfthe dissolution of the union,
unemployment has emerged as a serious social problall post-Soviet countries. In
addition to this, many skilled workers have losithjobs and are now employed in
low-qualified jobs. The economic policies of thartsition period have brought new
contradictions for some of the economic sectordu@try, agriculture, etc.). While
some jobs have lost their prestige, new jobs hapeared especially with the growth
of the service sector. Business entrepreneurstigobeome popular again. The most
privileged social group is comprised of private repteneurs, managers, and
employees in private companies, people workingadend workers with dual status
of employees and private entrepreneurs. New prioies$ave emerged, particularly
ones related to the financial market and businesgces (lliner, 2004, p. 152). The
skills and education acquired in the old regime afelittle use in these new
circumstances. Moreover, because of dropping inspnmany families had to
discontinue using external services, substitutorgtifiem through the domestic labor
of family members, primarily of women. The househddbor budget survey in
Azerbaijan indicates significant latency, and tktia country is experiencing both
secret unemployment and informal (grey) employmeat,of the state’s control and

official legislation. All these macro-changes haaffected the material living
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standards of the people negatively and lead tonsiderable decrease in the well-

being of the Azerbaijani people.

With regard to this, the life satisfaction of Azaijani people can be explained
through examining their employment status. Whenedslabout their current
employment status, the survey data reveals th&t%4of the respondents replied that
they currently have a job. People who have fulletiobs constitute 71.5 % of the
working people and 6,0 % of the respondents havetipae jobs. It is significant to
note that 22,2 % of the people find jobs only ofraegular kind.

On the other hand, 46,5 % of the respondents areurcently employed. Some of
them are pensioners (35,5 %), some are disable@),(éthers are housewives (19 %)
or students (9 %). It should be emphasized thab 25, of the respondents are

unemployed people who do not work because thelgdemt find suitable jobs.

It can be argued that unemployment is one of themsacial problems in Azerbaijan.
Even finding a job is very difficult in the countryhe respondents also agree on this.
They declared that that if they lose their jobsfinol another job is either impossible
(29.7 %) or very hard (51.8 %).

The people’s average satisfaction with their jobs4i44, which indicates that the
people appreciate having a job more than what tladity of the job is. This argument
is supported by the difference between the levdlslife satisfaction of the
unemployed people (3,14) and the employed peopl®)4One of the interviewees
emphasized the affect of unemployment on their-tveihg:

“If we didn’t have an unemployment problem, our liyaof life would be

higher than now. Because of this problem, | amsadisfied with my life. In
Soviet times, you knew that you would wake up earlthe morning and you
go to your work and get your salary. However, edagyl worry about what |
will do tomorrow. How I can find job and where shabliwork. | worry about
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whether | will earn enough money for my family’sbsistence or not.
However in Soviet times | never thought about {Man, 50 years old, Baku)

Furthermore, the types of job that people havegaifstant effect on their perception
of life (See Table 6.8). It can be said that peopit® deal with trade, who make up
2.0 % of the whole sample, are the luckiest grond #e mean of their life
satisfaction is 7.09. These people are employeldigncompanies or they are self-
employed people who immigrate to neighboring caastsuch as Russia, Turkey or
Iran. The high rate of unemployment and poverty thiee main reasons for labor
migration abroad. The vast majority of the par@eifs of the in-depth interview say
that migration is not voluntary and they argue ih#&kes place because of economic
hardship. Officially, in 2005 1.342 men and 1,56dnven left the country (46.18 %

men and 53.82 % women, respectively).

The second privileged group is officers who havekdebs. These are civil servants
and they have secure jobs and regular salaries. gdsitively reflects itself in their
average level of life satisfaction, which is 4.50t of 10. On the other hand, it is
interesting to note that there is no significarftedence between the means of the life
satisfaction of people who are skilled manual woskE.57) and unskilled manual
workers (3.45).

7 Information for 2005 requested by the State Conemifor Women'’s Affairs.
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Table 6.8: Jobs of the Respondents and Their lafesfaction

Occupation (ISCC Valid Mean of Life
percent  Satisfaction
Farmer 1.8 4,10
Owner of a shop, craftsman, other self-employedaqer 9,5 3,92
Business proprietors, owner (full or partner) aoapany 2,0 7,09
Professional (lawyer, medical practitioner, acceoht
_ 10,5 4,49
architect etc.)
Middle management, other management (departmeut, |
I . 23,7 4,23
junior manager, teacher, technician)
Employed position, working mainly at a desk 6,6 4,5
Employed position, not at a desk but traveling gsailan,
. 7,7 3,93
driver etc.)
Employed position, not at a desk, but in a senjme . —
(hospital, restaurant, police, fireman etc.) ’ ’
Skilled manual worker 14,1 3,57
Unskilled manual worker, servant 12,3 3,45

6.4. Life Satisfaction and the Quality of Societyn Azerbaijan

Determining the quality of the social context inighhpeople live complements the
overall picture of people’s objective living condits and their subjective well-being.

The conditions in societies influence people’s Ideategies and have a decisive
impact on the quality of their lives. Accordingttee European Quality of Life Survey

Report (2006), in countries in which citizens héittée trust in others, where there is

poor social capital, where people perceive tensibesveen various groups, and
where public services are of low quality, positlife strategies are not likely to be

encouraged (EQOLS, 2006, p.10). In his study, Veeah (1996) uses the concept of
‘liveability’ to express the opportunities and dees provided by the society for its

citizens to sustain their quality of life.

80



In this part of the thesis, the significance of thelity of the society in a broader
sense will be analyzed in order to discuss theofactnfluencing people’s life
satisfaction. This part has been divided into threen sections. In the first section,
people’s opinions about their government will bensidered and their political
participation will be studied under the subtitle ‘tife satisfaction and political
participation’. Secondly, global indicators of setjve well-being such as the degree
of anomie and alienation will be examined in ortkelddress the issue. In the third
section, in addition to people’s social environmeheir physical environment will

also be discussed. Lastly there will be a spea#!@n the IDPs.

6.4.1. Life satisfaction and Political Participation

As mentioned before the liveability of the sociéiyectly influences people’s well-
being of. One of the most significant conditions fmproving people’s liveability is
to provide the suitable political environment frsténing to their wishes and demands.
Ergun (2005) argues that after the independenesdémocratization process is the
most painful stage of the transition in Azerbaijasuciety. As opposed to the
repressive political environment of the Soviet sgst there have been slight
improvements in the individual rights and libertigfter the independence, like the
right of free speech. However, the oppressive ipsliespecially that practiced on
opposition groups still continues in Azerbaijan atids political environment
discourages the people from participating in paditiin addition to this, it is always
disputable that free and fair elections have bemrnied out in the country. Besides
these problems, the establishment of the rule wfitaanother significant problem

area.

The fieldwork of the present study was conductest jafter the parliamentary
elections which were held on Novembéf B005. Most of the people who were
interviewed during fieldwork were uneasy with tharl@amentary elections. As a

matter of fact, the Azerbaijani people were disapiea with the results of the
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elections because they hardly observed any chamghe government’s attitude

towards democratization.

Democratization is highly valued by Azerbaijani pkn They believe in the power of
freedom of speech and thought with regard to esprgstheir wishes to the state.
Neither autocracy nor Soviet dictatorship is appobef by the people.

“Democracy is a very useful thing. That is to sa&pple choose the politicians
they trust by voting. From now on the people ttregt are their deputies and
their president. Their representation in the spata/ides trust among people.
Therefore democracy is vital for our country.” (Md3 years old, Neftcala).

In line with this, according to the preliminary uits of the survey, 80.1 percent of the
respondents stated that free and fair electionsi@rearried out in their country. It is

notable to see that people have little trust intigal parties and organizations in
Azerbaijan. People are strongly dissatisfied wita tlemocratic institutions and their
average satisfaction level is 3,42 out of 10. Tows level of trust in the democratic

process in the country is also declared by thevi@eees. One of them said that:

“It is imposible to change anything on my own. éntto vote. | voted for the
person | support. What happened? Another person then elections.
Everyone knows that he was not the winner. We cadt do anything.”
(Woman, 43 years old, Ali Bayramli).

One of the ex-members of the Communist party dutiregSoviet times appreciates
the progress in the political system towards deaterconsolidation. He stated that:

“What | understand by the term democracy is thatdhs freedom of thought,
freedom of press. There are elections. That isplpeare free. For example, |
was a member of Communist party. | made speechesrdiog to the
framework given during the previous meetings. lldowt speak as | wanted.
| talked about what was written on that paper. Hmvenow there are
meetings. People talk about whatever they wantowitlpreparation. We say
“there are problems here”. There are many newspap&ople say whatever
they want to say. This does not mean that peoglevhatever they want but
they say what they think at least.” (Man, 50 yedds Neftcala).
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To understand the level of people’s political pap@tion, the respondents were asked
about membership in non-governmental organizat@ngolitical parties. 30,1 % of
the people said that they had membership in annagion, these were mostly
political parties. It can be observed that voluptaarticipation in non-governmental
organizations is very low (4.4 %). Many of the miewees argued that people’s low
level of participation in politics is the result thfe oppressive behaviors of the ruling
elite and they stressed that there is no contrahiai@sm over this group.

“We wanted to establish a democratic order. We tegrpeople’s power.

People should supervise the ruling power. We dohaot such an authority.
There are useful articles in the constitution. Peghould be able to hold
meetings. Oppositional parties should be able toress their opinions on

television. However, in practice they could notdfisuch an opportunity. The
ruling party does not allow people to hold publieetings. TV channels serve
only the ruling party. This indicates the suspemsawards democracy. People
should be free in democratic regimes. They shou&kly express their

opinions. We have a police state. The practicalefuling elite contradict the

principles of democracy.” (Man, 47 years old, Da\ec

It can be said that people’s life satisfaction asipvely influenced by their political
participation. The mean of the life satisfactionpefople who are currently members
of political organizations is 4.51 whereas thi® rdtops to 3.27 for people who do not
have membership status.

6.4.2. Life Satisfaction and Sense of Belongingness

As the Azerbaijani people are living in a transgitisociety, uncertainty has a
considerable influence on all their relationshipsl #heir perception of future. In his
study, lllner summarizes the basic characteristidbe transition society these people
are living in the following way:

1. the anomie following the fall of the communist regi, the break-down of the
legitimacy of its normative system.

2. the new general emphasis on the freedom of theidwdil, understood by
many as a right to recklessly pursue one’s owrnrésts
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3. the abolition of state control over individualsiyate lives and the “shock of
freedom”

4. the lack of new rules and laws or rather the irabht slow pace of re-building
the old legal system and the imperfection of the feavs

5. the opening of the borders and the arrival of fymearganized crime from both
west and east

6. the extraordinary opportunities which privatizatemd other forms of re-
redistributing state property present for crimibahavior

(2004, p.162)

It can be said that all these aspects influencestigective well-being of Azerbaijani
people. To what extent the new dynamics of capitabciety determine people’s
everyday lives after the collapse of the old stritestis an important question. To what
extent people internalize and accept this new kecigironment is another issue in
order evaluating this transitional society. Howidad people are with their lives
could be a strong indicator while trying to monitbis dramatic change. However, the
lack of panel data on this indicator is a big oblstan the way of such a proposal.
This study based on cross-sectional data and psopéisfaction with life was

conducted during only a limited period and in agiereffort.

In Azerbaijan, people’s perception of the qualifytteeir society is extremely low: at
the individual level, people have little trust ithers, often feel alienated and lost in
society, perceive their own communities as not gpeiery safe and evaluate the

quality of social services as very low.

In general terms social trust can be an explanatacyor in understanding the
relationship between the quality of society and pie&s perceptions about life.
Simmel argued that trust is one of the most immprsgnthetic forces within a society
(1950, p.326) and likewise, in his famous stddyst and PowerLuhmann states that
trust is a tool for reducing complexity (1979, p.gnce continuous change is the
inevitable fate of Azerbaijani society which is\@m by the institutionalization of free

market economy, nationalization and democratizapimtesses, people have to trust
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to someone or some social groups to cope with éhéirgencies and uncertainties of
the new social order. The study reveals that tleeeelack of trust among Azerbaijani
people. 71.7 % of the respondents said that thejt ba too careful when dealing
with people. On the other hand, 28.3 % of the pegphted that most people in their
society can be trusted. Figure 4.6 shows people& bonds with other people in the
society according to their degree of closeness.Azezbaijani people only trust their
family members. The family is the basic institutibiat helps the people survive in the
face of the uncertainties and risks of the new -Sastiet social order. Therefore,
primary relationships are very significant whilgihg to grasp the network ties among
the Azerbaijani people. On the other hand, it ieresting to see that people do not
confide in their relatives, friends and neighbdiise degree of trust in other people in

the society is extremely low.
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In the survey, people were asked whether they agrelisagree with the statements
listed in Table 4.9. The survey data indicates tmainy Azerbaijani people feel

marginalized and see their lives as being led byofa beyond their control. 81.2 % of
the people stated that they do not have the inflee¢a solve the problems of life. On
the other hand, 40.8 % of the respondents exprakaethey have their own survival

strategies to cope with the difficulties of dailfel Yet nearly half the respondents
disagree with them (46.8 %).

Table 6.9: Anomie index

Statement Strongly | Disagree | Agree | Strongly
disagree agree

| cannot influence most of today’s 2,6 16,3 45,2 35,9

problems.

| often feel lonely. 5,5 37,1 37,7 19,7

Life has become so complicated today th 7,1 46,1 33,9 12,9

almost can't find my way.

In order to get ahead nowadays you are 37,9 40,8 16,2 5

forced to do things that are not correct.

Nobody cares what happens to others. 2,5 30,9 46 20,5

People are usually selfish and want to 2,4 26,7 52,1 18,7

misuse others.

If | do good to somebody, | can hope he/s 29,4 40,4 23 7,2

will similarly treat me well

To explore the relationship between the anomie pedple’s life satisfaction an
anomie index is determined which ranges from 0 tanB summarizes agreement
(strongly agree and agree) with the statementsnf@arch’s alpha: 0.706). It is notable
that the Pearson correlation coefficient is -.48n$icant on a level of p=0.01). To
put it more clearly the more people feel anomie,l&éss people are satisfied with their

lives.
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Furthermore, in the survey, the people were askedtaheir happiness. According to
the responses, 69 % of the people said that theg \wahappy’ and 31 % stated that
they were ‘happy’. This telling mental picture cdetps the Azerbaijani people’s low
level of life satisfaction. However, it is a strikj fact that the people think that their
situation is temporary. In other words, this daidtyre is conjectural in the sense that
they are very optimistic about their near futurd #me progress of their societies (72.7
%). This is one of the most significant findingstbis study. The Azerbaijani people
have great hope for the near future, for a timenmeir living standards would be
very high and the structural problems of the countould be solved. For their
personal future, most of the people believe thair thiving conditions will be better
than they are now. While people rate their curtemmg conditions as ‘3.69’ out of
‘10’, they stated that their living conditions affiéve years would improve and jump
to ‘5.10" out of ‘10’

In brief, the underlying factors that explain tiewdl of the Azerbaijani people’s life
satisfaction have been summarized in this chajitean be claimed that the transition
from the socialist system has dramatically inflieth¢he quality of the Azerbaijani
people’s lives. Poor material living conditionsghiunemployment rate, inadequate
health and educational services have a great impadhe life satisfaction of the
ordinary people living in the country. Thus, the eMzaijani people’s low life
satisfaction is basically determined by their hdwd@ income, employment status,
and education level. Furthermore, it is observedt tthe uncertainties and
contingencies of the new social order have infleeingeople’s subjective well-being
dramatically. The degree of alienation and anomi¢he society is very severe and
people have had to develop their own coping stiaseground primary social

relationships in this highly corrupted society.
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CHAPTER VII
CONCLUSION

To conclude, it can be argued that the transitimmfthe socialist system has
influenced the quality of life of the Azerbaijanegple dramatically. Although the
Soviet period was characterized by restrictiongghts and liberties, the Azerbaijani
people have a strong nostalgia for their living dibons during that period. After
independence, since the revenue from free markelethas not been distributed
equally, poverty and unemployment has increasedsiderably. Moreover, the
widespread bribery and corruption in all fieldditd make the situation worse. Today
most Azerbaijani people think that there is no etiéhce between their present
government and the state during Soviet times becafighe autocratic policies of
their ruling elite, the fraudulence in presidentdéctions, and the subordination of
opposing voices. Thus, poor material living coratifi, a high unemployment rate and
inadequate health and educational services havead ighnpact on the life satisfaction
of the ordinary people living in the country. Aftiiteen years of independence, the
Azerbaijani people still live with the memoriestbe good old days because of their
country’s unsuccessful project of transition.

In spite of this dark picture, the Azerbaijani pkeopre very optimistic about their
future. They internalize the situation, telling teelves that these days of difficulty
are the natural cost of independence and theystahd on their own when the right
time comes. They think and state that ‘4égryalsi olar’®. These times are temporary.
Their transformation will be successful. In linethvithis, they believe in the
legitimacy of democracy. They will solve their pleims with their repressive

government in time, by the help of democracy.

8 Everything's gonna be alright.
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Within this framework, the Azerbaijani people’s lofe satisfaction is basically
determined by household income, educational lemeti employment status of the
people. Satisfaction tends to rise with high levelsncome. There are significant
differences among different income groups. It carsaid that the commoditization of
all goods and services with free market economyldthto an absolute dependence on
money for meeting the minimum standards of livingwever, the devolution of the
wages and high unemployment rates leads to a eetigiin the material living
conditions of the Azerbaijani people. Thereforayvihg a regular job is a very
significant factor in explaining the life satisfawt of the people. Most categories of
employment status are associated with lower vadfisatisfaction relative to full-time
employment. Unemployment has a particularly negagiffect on satisfaction; other
things being equal, being unemployed rather thasnpafull-time employment raise
the probability of recording the lowest level otistaction. Although the education
system in the country has many serious problemsnga higher level of education
positively influences people’s satisfaction witheith lives. Furthermore, the
uncertainties and contingencies of the new socdiderohave influenced people’s
subjective well-being dramatically. The alienatiamd anomie in the society is very
deep and people have had to develop their own gogirategies around primary
social relationships in this highly corrupted sogie

While there are no simple solutions to these probldt is likely that creating certain
conditions — such as the sustainable functioninthefmarket economy, more rapid
economic growth, the modernization of social sexsjca more socially acceptable
redistribution of income and better law enforcemaitit contribute to a better quality

of society and to an improved quality of life ftuetcitizens of Azerbaijan.

Since this study is the first of its kind to be danted in Azerbaijan, there is a great
potential for future research. Future researchfcans on how people’s perception of

their lives will change with regard to the rapidvdpment in the national economy.
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Will the great increase in national income leacdstidlden improvements in people’s
material living conditions? Finally, how will thengoing reforms in the political

system and the constitution shape the people’sfaation with their lives?
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APPENDICES
APPENDIX A

The study is a kind of extension of EUROMODUL\Ehich was set up in 1998 by 19
European countries including Turkey. The aim of ERNRODULE is to monitor and
systematically analyze the existing and changinigdi conditions and quality of life
in Europe in a cooperative perspective. AccordiogDelhey et. al. (2002), what
distinguishes this project from other internationalEuropean social surveys is its
inclusion of non-EU countries such as Switzerland &urkey and the fact that it
covers a broad range of quality of life indicatoiss indicated in Table 5.1,
EUROMODULE includes three different welfare conaeptobjective living

conditions, subjective well-being and (perceivedaldy of society.

Different Aspects of Welfare Covered by EUROMODULE

Objective Subjective
o Objective living o _
Individual N Subjective well-being
conditions _ ) _
Level ] (e.g. income satisfaction)
(e.g. income)
_ Quality of society | Perceived quality of society
Societal ) ) _
Lovel (e.g. income (e.g. perceived strength of conflicts
eve
distribution) between rich and poor)

Source: Delhey et. al (2002, p.170)

% "Social Indicators: EUROMODULE Workshop" has becomsignificant field of specialization in
the Department of Sociology since 1999 and Prohc8eAyata and Prof. Wolfgang Zapf made the
first collaboration inWissenschaftszentrum Berlin flr Sozialforsch(MgB-Social Science Research
Center, Berlin) and the first nationwide surveypmbnated by Dr. Adnan Akcay and Prof. Yusuf Ziya
Ozcan, was conducted in Turkey in 2001.
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The EUROMODULE has been carried out in eight caastso far: in Germany,
Hungary, Slovenia, Sweden (all in 1999); Spain &udtzerland (2000); Italy and
Turkey (2000) (Delhey et. al, 2002). With South &aitaking part in the network in
2001 and South Africa preparing to adapt the EUR@MQE questionnaire, the
EUROMODULE data makes an international comparismssible for several

domains of the quality of life (Please see Appenjix

Delhey et al. (2002) lists the indicators used WREOMODULE as follows:

1. Objective living conditions:
* Housing
* Household composition
» Social Relations
» Participation
» Standard of living
* Income
* Health
» Education and Work

2. Subjective well-being:
* Domain satisfactions
* General life satisfaction
* Happiness
* Anxieties and anomie
» Subjective class position
* Importance of various life domains
* Optimism / pessimism for various social concerns
» Evaluation of the own living conditions

3. (Perceived) quality of society:
» Social conflicts
* Trustin other people
» Degree of achievement of public goods (freedomyrsgg social justice)
» Living conditions in various European countriescomparison to the own
country
* Preconditions for social integration
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APPENDIX B

IN-DEPTH INTERVIEW QUESTIONS

AZORBAYCANDA YA SAYIS SOViYY Sl TODQIQATI
GENIS MUSAHIBS SUALLARI

Hormotli Respondent

Bu todgigat Olkedski yasayis soviyyasini dyrmnmok vo diger 6lkslarlo mugayi® aparmaqg tgtn
hoyata kecirilmkdoadir. Sovetittifaqinin d&iimasindan sonra msfil Avrasya 6lklorindoki
yasayls soviyyasini dymnmok osas mqgsodimizdir. Beb todgigatlar bu giinkrds bir ¢ox

Olkolords apariimaqdadir.

Suallarin shv v ya diz cavablari
Cavabinizin @amimi olmasi 6lkdoki
vacibdir.

yoxdur. Siziygun glon cavabi demniz kifayst edbr.
yasayls Soviyyasinin dizgin oOwnilmoasi Uglin ¢ox

Bu todgigat Milli vo Beyrolxalq Arasdirmalar Mbrkozi torofindan aparilir.

Vaxt ayirdginiz G¢in coxdsokklr edirik.

Olko: AZORBAYCAN

Rayon:

Yasayls montogasi: () Kond () Sohar
Moansayi:

Evin yerbsdiyi yasayls montogesi:
Respondentin cinsi: Qadin

Kisi
Respondentin ya ( )

0
0)

Respondentin aile baisi ile gohumluglagesi rnedir?

a) Ozii
b) Hoyat Yolda

¢) Qizi/Gslu
d) Qohumu

e) Digor (yazin).................

0

—~
~— N
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Respondentinils vaziyyati:

7.

a) Subay

b) Ailsli ve hoyat yoldal ils bir yerc yasayir  (

c) Ailali, lakin hoyat yoldgindan ayr ygayir  (
(
(

)

d) Hayat yoldg! rohmots gedib
e) Hoyat yoldgindan beanib

—_ e

Sovet dévril ¥ ondan sonraki dévriin miigqayss
*  Mushot va monfi taroflori
*  Muxtslif sahslorde migayislor (mos. Sovet dovring sosial — igtisadi sal

dovlet tominati var idi, amma siyasi sad tozyiglor var idi).

Demokratiyani necbaa disurstiniiz, demokratiyanin y@aws pis brofl ori nalordir?
Bu guinki v golacakdoki durumunu ehtimal edbilirmi?

» Coryan edn prosedlri basa diib gpbul edirmi ya daksino gebul etmir?

» Prosesirs tosir etrmok guictinadirmi (siyasi, dovit organlari ¥ comiyyasts)?
Gunablik yasam brzindo hansi problemtlo Uzbsirsiniz (Mos. avtobus vaxtinda
golirmi, hokima gednds yerind olurmu w s.)

Etimad:

»  Kicgads gozorkan tam rahat olursunuz

e Saticilarin sizi aldatmadigina inanirmiziniz

»  Bir sohvs yol vemnds onu duzlds bilacayinize inanmagq

* Qorsu gorsuya kénmak edirmi

» Hiqug — mihafiz orqanlari sizi qoruyur, yoxsa simhliks yaradir

* Usaginin nmoktobdon s& — salamat go bilocayi il o bagli narahatlgl varmi?

Goalacaklo bagh gozbntilori, Gmidlori vo sevinchri

» Hoyatdan gozidiklari il o hoyata kecirtdikbri vo hoyata kegis bilocaklori arasinda
bir uygunlug varmi?

*  Golacays Umidk baxirmi, xgbaxtdirmi, yoxsasksine?

Fbyatinda 6zUsmaid problemdri hansi sviyyads hall eds bilir?
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