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ABSTRACT

BURDEN OF BEING A NURSE: A CASE STUDY ON RETIRED NURSES’
OCCUPATIONAL EXPERIENCES IN TURKEY

Bircan, Seray
M.S., Department of Sociology
Supervisor: Prof. Dr. Ayse Giindiiz Hosgor

July 2020, 175 Pages

In this thesis, the main objective is to understand the changing occupational
experiences of retired nurses throughout their working years between 1988 and 2020
within three periods (1988-1998, 1999-2009, 2010-2020) that corresponds to major
changes in distribution of healthcare service in Turkey within neoliberal policies.
The rationalization attempts in medical settings, aim for standardization in care
work, and process and flexibilization in the responsibilities to increase multi-
functionality will be important to understand the process of professional building of
nurses in Turkey. In addition to that, gender as a control mechanism in the medical
field is reflected on their occupational experience within the restructuring in the
healthcare system. Therefore, this thesis is constructed through trajectories of
participants while locating them in a historical transformation regarding Turkish
health system. | argue that effects of neoliberal policies on Turkish healthcare

system put nurses into a vulnerable position in terms of their profession, and they



become distant from their main jurisdictional areas and lost their domination areas.
Nurses’ occupational boundaries and responsibilities become stretched and flexible;
the working environment become insecure and their labor become invisible in
medical field. By also focusing on the resistance and adaptation strategies to these
alterations, | draw a framework for de-passivized agency in this process, rather than
describing them as victims of the changes. They resisted through emphasizing care
process by upgrading its importance despite of increasing work burden over
peripheral activities to reconstruct themselves as a crucial agency in the medical

field over the years.

Keywords: nursing practice, new health paradigm, care work experience, de-

professionalization, skill
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HEMSIRE OLMANIN YUKU: TURKIYE’DE EMEKLI HEMSIRELERIN
MESLEKI DENEYIMLERI UZERINE BiR VAKA CALISMASI

Bircan, Seray
Yiiksek Lisans, Sosyoloji Boliimii

Tez Yoneticisi: Prof. Dr.Ayse Glindiiz Hosgor

Temmuz 2020, 175 sayfa

Bu tez, Tiirkiye’de emekli hemsirelerin mesleki deneyimlerinde yasanan degisimleri
1988-2020 yillar1 arasinda {i¢ ana donem iizerinden incelemektedir. Bu ti¢ donemde,
(1988-1998, 1999-2009, 2010-2020), saglik hizmetlerinin dagitiminda ve
isleyisinde biiylik degisiklikler yasanmistir. Neo-liberal politikalar ekseninde
yasanan bu degisimler, saglik hizmetleri alaninda rasyonellestirme girisimlerini,
bakim islerinde standardizasyonu ve islevselligi arttirma  girisimlerini
kapsamaktadir. Bu dogrultuda arastirmanin temel amacini; bu siireglerin hemsirelik
meslegi iizerindeki etkisini, basta hasta-hemsire arasindaki iligki dinamiklerinde
yasanan degisimi ve hemsirelerin profesyonellesme deneyimlerinin doniisiimiinii
anlamak olusturmaktadir. Buna ek olarak, toplumsal cinsiyet, medikal alanda
kontrol ve sekillendirici mekanizma olarak kiiresel yapilanmanin etkilerini de
doniistirmiistiir. Bu nedenle hemsirelerin bakim deneyimleri ve iligskisel mesleki

ozerk alanlarinin degisimi ve karmasiklig1 sosyolojik bir kaygi tasimaktadir. Tez,

vi



Tirkiye’deki saglik sistemi ile ilgili tarihsel bir doniisiime katilimcilarin
deneyimlerini yerlestirerek insa edilmistir. Tezde bu degisikliklere kars1 hemsireler
tarafindan gosterilen direng ve uyum stratejilerine odaklanilmis, bu siiregte
hemsireler, etkisiz birer aktor ve degisikliklerin kurbani olarak tanimlanmak yerine,
sosyal organizasyonu sekillendiren aktorler olarak tanimlanmistir. Hemsireler, tibbi
alanda 6nemli bir aktor olarak kendilerini yeniden insa etmek amaciyla ig yiiklerinin
artmasina ragmen bakim siirecine vurgu yaparak direnmislerdir. Yapilan
arastirmada, bu direnise ragmen, neo-liberal politikalarin Tirkiye’deki saglik
sistemi tizerindeki etkilerinin hemsireleri kendi meslekleri agisindan savunmasiz bir
konuma getirdigi, hemsirelerin mesleki kontrol alanlarindan uzaklagsmaya
basladiklar1 ve tahakkiim alanlarini kaybettikleri sonucuna ulasilmistir. Buna ek
olarak, siire¢ i¢inde, hemsirelerin mesleki sinirlar1 daha esnek, calisma ortamlari ise

giivensiz bir hal alirken, bakim emekleri goriinmez kalmaya devam etmistir.

Anahtar Kelimeler: hemsirelik, yeni saglik paradigmasi, bakim emegi deneyimi,

mesleklesmeden uzaklagma, beceri
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CHAPTER 1

INTRODUCTION

My wish to study nursing as a profession is derived from my mother's experience in
the medical field. My first memories of my childhood are about the hospitals,
patients, and night shifts of my mother back then, the beginnings of 2000s. Since |
could not see my mother all the time, | remember that | asked my dad to visit my
mother at hospitals during her night shifts. Sometimes, | spent the night there, in
nurses' rooms on a couch, and came back home with my mother. As a child, | was
not aware of what my mother passed through in those days as both a nurse and a
mother. What we experienced personally becomes an intuition for a sociological

investigation over the medical field in my academic career.

Nursing has been the focus of sociological inquiry for many years. Scholars have
studied nursing for its being a feminized occupation within the framework of skill
discussion, as a segregated market and as an inferior occupation compared to other
medical professions. Women are concentrated on the care service due to their
attributed "natural™ skills, which are accepted as innate. That is why, nursing has
been considered as the most attractive and appropriate job for the women because
of similarities between childcaring and caring of the patients. Caring, in that sense,
is regarded as a significant part of the nursing. Indeed, it is an umbrella concept,
including physical, emotional, material caring. However, there is no consensus
among nursing literature about what care is and how to define it precisely. Indeed,
defining care according to the needs of patients put an essential part of the



occupation into an open intervention which is directly related with the professional

building process of nurses.

In Turkey, there is a massive transformation of the provision of services since it is
also a part of the global transformation. “During the 1980s and 1990s, the neoliberal
transformation of the welfare state intersected with the “international management
revolution” that called for radical changes in the public sector with the aim to reduce
costs, implement pseudo-market mechanisms, and improve services” (Montin,
2012, p.2 as cited in Selberg, 2013, p. 10). In Turkey, especially, the neo-liberal
policies started to become effective after the 1980s as in line with the transformation
of the welfare state. Within the decisions and interventions of IMF and World Bank,
and also EU process, the relationship between state and economic actors have
changed, and the role of the state is redefined as an actor contributing to the
competition in the labor market. It decreased the intervention area in the labor
market for the state. These are crucial instances for me to understand the turning
points in the nurses’ changing occupational experiences while locating these
experiences in time intervals. Changes in the health sector in Turkey for the last 30
years in terms of its distribution and delivery and attempts to standardize the care-
work process, protecting the patients' and workers' rights, as well as controlling the
workload is an essential part of this thesis. These changes are shaped around the
introduction of Health Transformation Program, and its instances to increase
efficiency such as a “feedback system”, performance-based system and Quality
Control and Accreditation System. As mentioned previously, ongoing alterations
need to be evaluated through the standardization in care-work and process, attempts
to rationalize the medical settings and flexibilization of responsibilities and time
arrangements needs further evaluation in Turkish health care system. Timmermans
and Almeling argue that,

The changing engines of health imply a different

research agenda for the study of objectification,

commodification, and standardization. The call for a

more descriptive approach to the study of these three

processes is based on the recognition that neither
actors nor consequences can be assumed a priori, but



must be empirically established in all their intended,
contradictory, and unintended consequences. We
need a much more detailed examination of the
diversity of actions that ravel under the banner of
objectification, commodification, and standardization
(Timmermans & Almeling, 2009, p. 26).

Therefore, in this thesis, the main objective is to understand the complexity of the
relations within the actors, their relationality and bargaining strategies with the
system, their adaptation, and resistance with the changing healthcare system. It is
crucial to be able to demonstrate that the case for Turkey in terms of nurses’
experiences do not coincide with the professional building as Weber discussed as
parallel to modernization, rationalization and standardization process which will be
discussed later in Chapter 2, but rather they started to experience a de-
professionalization process by losing their main jurisdiction areas. Therefore, while
understanding the proximity of nurses in Turkey to the de-professionalization
process, this thesis is constructed through the critique of Weberian understanding in
terms of its definition over professionalism and its relationship with modernization.
However, it should be noted that de-professionalization is a macro level
phenomenon. Therefore, by de-professionalization, | will refer to the sample that |
interviewed with. In addition to that, within this discussion, a gender dimension will
be important to understand nurses’ de-professionalization process in Turkey. Their
core activity, care, cannot be constructed as a distinctive and autonomous area since
it necessitates a degree of relationship. Therefore, | will address another critical
point while understanding nursing as a profession by adding the relationality notion.
There are many reasons for de-professionalization of nurses which this thesis draws
attention. The cultural codes behind the construction of skill notion in the nursing
occupation, the gendered relations at medical settings, and double hierarchy
constructed through both gender and bureaucracy are described as the main
drawbacks for nurses in Turkey to build their profession as separate and unique one.
They are mostly shadowed by the other occupations in the medical settings and
manipulated through both state mechanisms and patriarchal mechanisms. Rather
than constructing the relationality as a drawback for them to construct a distinct
profession, | will describe that how loss of relationality ends up with loss of core



activity of nurses which is care activity. That is one of the important aspects that the
thesis emphasizes. This thesis argues that, in Turkey, concerning the healthcare
service regarding nurses’ changing occupational experiences for the
lastapproximately 30 years, there has been an insecure working environment,
ambiguous occupational boundaries, and increase in the work burden, un-paid
extended work hours. These have affected the experiences of the medical staff at
hospitals in terms of their motivation and work satisfaction. The invisibility of care
labor, in this sense, not only in the informal sector or in the domestic sphere, but
also in the formal sector, as in the case of nurses, is a social fact that we confront.
Their emotional labor experiences which prioritize exchange of the feelings in the
labor process, how they experience their labor under these circumstances, their
evaluation of their own labor signifies importance. The insecure environment,
changing the logic in the healthcare system, increasing work burden can be
important means to understand this transformation which Turkey faces in the

healthcare system.

1.1 Background & Context

Within the structural adjustment policies in EU process, Turkey’s fragmented
healthcare delivery was defined as a problem, and there were attempts to diminish
this problem. Yilmaz described the health care system in those years as,

Turkey’s healthcare system before the introduction of
the HTP relied upon public provision of healthcare
services. The public sector was divided into different
institution types, most of which were owned by the
MoH, the SSK and public universities, respectively.
The number of private sector hospitals, including
hospitals funded by foreign or minority foundations,
constituted only a negligible portion of healthcare
provision in the country (The Ministry of Health
2004, p. 7-8 as mentioned in Yilmaz, 2017, p.75).

Aziz Kiigiik describes the effects of global restructuring as,

In Turkey, reform practices related to public hospitals
emerged as a sectoral reflection of the structural
adjustment programs of the International Monetary
Fund, and the World Bank. In those years, the basic



components of the policy reforms conforming to
neoliberal ideology were shaped in the healthcare
field in line with decentralization, deregulation, and
privatization (Kiigiik, 2018, p. 972).

Aim for increasing profit opens new intervention areas for the private sector. Since
there is a lack of regulating mechanisms, the private sector becomes the main actor
controlling the market in the following years. Public services became open to the
private sector and started to gain an exchange value in the market, which can be
exemplified as education, healthcare, transportation. In addition to that,
commodification and commercialization of health cannot be taken for granted by
ignoring their complexity since as part of the health system, care process includes
relationality between the patient, the complexity of their relationships,
contradictions and interdependency cannot be de-valued by taking it for granted.
Therefore, it necessitates a further systematic evaluation within a social context and
setting, and this thesis aims to do that.

In this thesis, the main concern is to explore the retired nurses' occupational
experiences in their work fields, at hospitals. This thesis aims to describe the
occupational and care work experiences in the contemporary conditions of
capitalism in Turkey. Turkey has been experiencing a neoliberal transformation in
every instance of the economic and political sphere since the 1980s. This situation
affected many sectors and pushed them into a conversion. One of the most affected
areas is the health sector, which can be grouped under the public service sector.
Therefore, it is inevitable that new mechanisms reshape the conditions in which
provided services take place. Thus, the main objective is to understand the care and
occupational experiences of nurses through the changing health system. “Because
care is labor-intensive and dependent on interpersonal relationships, it is less
responsive to the supply and demand mechanism of the market, leading to shortages
in both the quality and quantity of care provided by paid workers” (Stacey, Duffy,
& Armenia, 2015, p. 4). Therefore, it is necessary to understand the contradictions,
complexities of actions and unintended consequences, resistance, and adaptation

ways to the new system.



To have a detailed examination, it is necessary to indicate the turning points in the
health system in Turkey. The information below is taken from OECD Reviews of
Health System in Turkey published in 2009. Many studies have different approaches
to dividing the history of the healthcare system in Turkey. | aim to demonstrate
important turning points that are visible to actors throughout the transformation
regarding the healthcare system in Turkey. Besides this, in the literature, one of the
critical indicators for alterations in the health system is the changes in the provision
of healthcare services. Therefore, analyzing these turning points in terms of
changing regulation and changing logic will be crucial. For the scope of this thesis,
I will include three different time intervals which will be examined in a detailed way
in the following chapters. It should be noted that, the critic years in this
transformation process started with the EU process. Therefore, as a starting point,
the 1980s is critical. In the OECD Report, it has been mentioned that,

1980-2002: During the period 1980-2002, Turkish
citizens were granted critical constitutional rights
with regards to access to social security and health
services. According to the 1982 Constitution, all
citizens have the right to social security, and the state
shall take the necessary steps to provide social
security to all its citizens. The Constitution also
includes articles that strengthen the role of the state in
regulating health services and providers for the
implementation of Universal Health Insurance.
Between 1986-1989, the government adopted the
Basic Law of Health Services (1987) and the law on
Launching Health Insurance through Bag-Kur (the
Social Insurance Agency for Merchants, Artisans, and
Self-Employed). During 1983-93, the MoH and the
State Planning Organization (SPO) carried out a
major health reform study to understand needs and
identify directions for reforms. The National Health
Policy formally adopted by the government in 1990
and included, among other things, the introduction of
Universal Health Insurance and family medicine in
Turkey (OECD, 2008, p. 41).

Health System in Turkey has undergone a massive change in terms of its provision

and implementation. Before 2003, the health system in Turkey was arranged through



different channels and had segregated coverage. These channels are SII*, Self-
Employed Institution (Bag-Kur)?, Pension Chest (Emekli Sandig1)® and Green Card
(Yesil Kart)*. These institutions differed in terms of their health coverage while
differentiating people in terms of their employment. For instance, Green Card was
covering poor and vulnerable people; while SlI, which has the largest health
insurance scheme, was provided to blue-collars and white collars in public and
private sectors. As Aysit Tansel stated that,

The second-largest insurance scheme, Bag-Kur,

covered artisans and the self-employed (22.3 percent

of the population). Bag-Kur dates to the 1970s, but it

started providing health services in 1985. Bag-Kur

insures could use inpatient and outpatient services at

the Ministry of Health hospitals, university hospitals,

and private hospitals (Tansel, 2012, p. 392).
Retirement Chest is one of the channels that provide healthcare for retired people. It
is also known as the retirement fund or pension fund. It covered the people who
worked for the government at that time. Tansel indicated that,

Healthcare expenses of active civil servants were

financed directly from the state budget. Emekli

Sandigi and the state budget covered 15.4 percent of
the population. It had a better benefits package than

1 “The Social Insurance Institution (Sosyal Sigortalar Kurumu, or SSK), formerly known as the
Workers’ Insurances Institution, was founded in 1946 as Turkey’s first social insurance institution.

2The social insurance for the self-employed people.

3 “Shortly after the SSK was created, the Retirement Fund for Civil Servants (Emekli Sandig1, or ES)
was established in 1954 (The Republic of Turkey 1949). Only in 1971 did Turkey’s social security
system begin to provide insurance coverage for the self-employed, including farmers, with the
establishment of the Pension Fund for the Self Employed (Esnaf, Sanatkarlar ve Diger Bagimsiz
Calisanlar Sigorta Kurumu, or BAG-KUR) (The Republic of Turkey 1971)” (Yilmaz, 2017, pp. 54-
55).

4 “The Green Card scheme was a tax-funded social assistance program that granted the poor without
social security coverage access to inpatient healthcare services. The introduction of the Green Card
scheme was the only reform that aimed at facilitating access to healthcare services for the uninsured
poor” (Yilmaz, 2017, p. 66).



the other insurance schemes, and enrollees had access

to all types of public facilities (Tansel, 2012, p. 392).
In 1992, the Green card program was introduced for poor and vulnerable people to
provide them the healthcare service. In those years, the healthcare system in Turkey
was considered weak since it was unable to cover most of the population. It had
limited coverage, and this situation ends up with many vulnerable people in Turkey.
Yilmaz concludes this situation as,

The failure of Turkey’s healthcare system to provide

universal coverage and the organizational problems

of the system were visible to all actors in the 1990s,

but this did not lead to any significant policy response

with the exception of incremental changes towards

passive privatization in healthcare delivery and

introduction of the Green Card scheme for the
uninsured poor (Yilmaz, 2017, p. 78).

In summary, it can be said that the governance arrangements of the pre-2003 system
were fragmented and segmented in terms of duplicative financing and running of
the hospitals as well as its delivery and distribution. Turkey was aware of a need to
expand health coverage across the country and address the regional and rural-urban
disparities in access to health services. “Allocative efficiency was less than the
ideal” (Tansel, 2012, p. 393). Especially since 2003, there are major and intense
health reforms in Turkey through the Health Transformation Program. For instance,
the fragmented health coverage means were gathered under one type of health
coverage, which is called General Health Insurance in 2008 which will be discussed

later.

In his article, Aziz Kiiglik evaluates the health transformation program, and one of
its instances, which is the Public Hospital Union. “In Turkey, liberalization and
decentralization reforms in the hospital system, which began after the mid-1980s,
evolved to a “public hospital union” policy with the Decree Law No. 663, published
in November 2011” (Kiigiik, 2018, p. 972). This model took place in the years
between 2012 and 2017 and consequently failed in terms of its promises. However,
its implications and aims are vital for us to understand a period in healthcare delivery

in Turkey. Furthermore, he mentions that there are changes in the percentage of



public hospitals in Turkey in terms of delivering healthcare services. "Public
hospitals, which have an important role in delivering healthcare services, are the
backbone of the Turkish healthcare system. In the mid-1980s, public hospitals
accounted for 78% of all hospitals and 75% of the total number of beds. Currently,
due to neoliberal reforms, public hospitals accounted constitute 58% of all hospitals
and 61% of all beds. In addition, 64% of the health care professionals is employed
in public hospitals” (Kiigiik, 2018, p. 972). To provide a piece of more up-to-date
information, the Figure 1 taken from OECD, Health at A Glance 2019 Report
demonstrates the distribution of health expenditure by the provider in Turkey

compared to the other OECD counties.
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Figure 1: The health expenditure by the provider. Reprinted from OECD (2019),
Health at a Glance 2019 (163): OECD Indicators, OECD Publishing, Paris,
https://doi.org/10.1787/4dd50c09-en.

From the table, it can be summarized that healthcare services in Turkey are mostly
provided by the hospitals. Hospitals are followed by LTC facilities, which means
long-term care facilities. The examples of LTC facilities are rehabilitation facilities
and care facilities for long term chronic diseases. In addition to that, within the



country, one of the least numbers at this distribution belongs to the ambulatory
providers, which can be categorized as primary health services by the year 2017.
Therefore, the fluctuations in the number of primary health care services, or
secondary health care services are crucial for understanding the fulfillment of

health-related needs in the society.

While this was the situation in which the Turkish healthcare system, nurses' numbers
in the labor market in Turkey differentiate according to previous years. To have a
coherent picture of the situation, it should be better to have following graphic from
OECD Health at a Glance 2019 Report (OECD Indicators, 2019). Turkey is among
the lowest countries for the number of practicing nurses per 1 000 population, 2000
and 2017 (or nearest year), as it is shown in Figure 2.
© 2000 2017
21 0 pepite

18
16
14 r
12
10

- N»
8 | | ’ ocu%u'\il e
61 = FA ° <
DN 5
| s Qs
4+ ~ N
[te) ;h N O ®m
2 F | 1 | P oo
1
0 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII II III ]
S N ~ . . . Y . O S . Do’ @& SO PR 2
AL LA 5 O AN R 2 DR AR REL LR & SRR QR 2 PR LR
A N D S S R A I T R A S N T I A S W A SR AR PN RO AN ADE R
éﬁ&i Q\'b‘{g éﬁ@@;\é 3@%%&‘%%%@“%%@@3& 0\%@» 4‘%\’3\0&&@ ¢ SEQ@QO\ NS \%@;@ QTR cﬁ\gb%q\%\ Q 2\
) ABST & & LR () S
ST YN SR o °

Figure 2: The number of practicing nurses per 1 000 population, 2000 and 2017
(or nearest year). Reprinted from OECD (2019), Health at a Glance 2019 (179):
OECD Indicators, OECD Publishing, Paris, https://doi.org/10.1787/4dd50c09-en.

As it is demonstrated in the graphics, Turkey, between these 17 years, have a slight
increase in the number of nurses for 1 0000 population. However, as it is shown, the
number is approximately 2.1 for 1 000 population. This means that, for every 1 000
people, in Turkey, there are only two nurses who can provide service for them

accurately. The OECD countries' average for the 1 000 population is closed to the
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nine nurses. The variation between the standard of the OECD countries and Turkey
is indisputably considerable. How this lack can be evaluated, and what kind of

consequences it brings are mainly discussed in this thesis.

Within the following years, there occurred an increase in the number of private
hospitals in Turkey as part of the increasing pseudo-market dynamics in public
service. For instance, the primary health care institutions are transformed into
family medicine centers, and doctors at these institutions become autonomous in
terms of their workplace, running of the institutions, and for choosing the personnel
that they will be working with. In addition to that, in Turkey, the number of nurses
working is 198, 465 by 2020, and the majority of the health sector consists of nurses.
In this thesis, nurses will be the major actors since they constitute an essential part
of the health sector. They can be considered and defined as the mediatory actors
between the patients and the doctors most of the time. They are responsible for an
immense number of things related to the patients, such as their physical care, after a
surgery in the pop-up process, proper physical and emotional care. They are
responsible for patient's care, the diet, their bodily cleanliness; if necessary, they are
even responsible for the cleanliness of the patient's room. Therefore, hearing about
their one day at hospitals, responsibilities, and describing it will be valuable in terms

of the scope of this thesis.

1.2 Research Question

New Health Paradigm aims that healthcare needs to be effective, rationalized, and
standardized within all the means it included. The performance-based system,
quality control, assurance, and accreditation in the health system, registration of
every stage in the curing and caring process are the instances of this transformation
process. Therefore, in that sense, it is necessary to understand how privatization in
the health sector and standardization alter the experience of nurses in terms of their
work environment, responsibilities, and dynamics in the medical field. How nurses
handle the changes, compromise with, or resist them will be necessary while
understanding the relationship between structure and agency relationship.

Furthermore, it is essential to investigate whether their burden is doubled, their

11



workload increases or decreases due to changing health system, and if health care
provision affects their experience with the patients and with their co-workers or not.
How care workers define themselves, describe and make sense of their labor can be
reshaped through changes in the system. An in-depth exploration of the cultural
meanings of paid care work and the subjective experiences of care workers is,
therefore, crucial to achieving an understanding of the care sector in terms of nursing

experience.

Within this environment, | think the service providers in the health sector need to be
elaborated within changing experiences in their work field. Notably, the researches
focusing on nurses mostly have a gendered aspect and focuses on the
"femininization of the occupation.” Many studies, primarily, focus on the "care"
aspect of the nurses and tries to elaborate on the intersectionality between domestic
labor and the profession as care. While we are in an age in which the service sector
has risen up, the occupations also have been reshaped by this new industry.
Especially in the health sector, for example, the introduction of a performance-based
salary system as a feedback, pushes the doctors to cure many patients in a short
period, and due to that, the time shared with one patient has decreased. It does not
only affect the relationship between doctor and patient, but also it increases the
competition between health service providers and may double the work burden for
other medical staff at hospitals. Therefore, the trajectorial analysis of health care
providers and their changing relationship patients and structure is important.
Research topic covers, in that sense, the relationship between occupational
experience as a concept and the New Health Paradigm introduced by neoliberal
policies. I aim to focus more on the structure and agency relationship. Retired nurses'
past experiences, trajectories, and stories will be helpful for me to understand the
turning points in history regarding the health system in Turkey in the years between
1988 and 2020, and their changing occupational experience. The research question
can be summed up as, “How retired nurses experienced their occupation within
changes introduced by neo-liberal policies to the Turkish healthcare system after
1980?" In this case, the care providers are considered as the nurses, and their

experiences will be elaborated within the framework of subjective care work
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experience, occupational closure strategies, relational autonomy, interactions,

material conditions of their work, power, and hierarchical relations.

In addition to that, how they manage the changes within the organizational structure,
how intrapersonal relations as well as, interpersonal relations contribute to the
transformation of change, and how they resist or adapt to these changes will be
scrutinized. While | am doing this, I will analyze the relationship between
professionalization and the modernization as Max Weber draws in case of nurses in
Turkey by pointing out the uniqueness of care work and its being gendered notion.
In addition to that, I will emphasize the professional building process for nurses in
Turkey by discussing its core activity, care, and occupational closure strategies. |
will describe, how nursing as a profession in Turkey struggles with de-
professionalization process through instances of introduced structural adjustment
regulations in healthcare system, since the instances of this transformation have

major effects on their core activities, and responsibilities at medical settings.

In my opinion, to provide a more analytical approach towards the question, it is
important to mention the related sub-questions under this topic. These are,

= What are the changes in the Turkish health system after 1980s?

= How have provisions of services changed during Health Transformation
Program?

= What are the implications of this transformation for the nurses?

= What are the challenges of nursing as a profession faces in Turkey?

= How did nurses perceive these changes?

= How did they react to these changes?

= What is the adaptation or resistance strategies of nurses to these changes?

= How does it change the relations at hospitals with patients, with other
working groups?

= How does the standardization aim of the New Health Paradigm has shaped

the occupational boundaries of nursing?
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1.3 Outline of Literature Review

In the literature review, first of all, it is necessary to develop a description of for
what profession means from a Weberian, mostly, neo-Weberian theoretical
framework by emphasizing the closure strategies of a profession. In addition to that,
| argue that Weberian understanding of profession is lack for understanding the case
of nurses in Turkey. Therefore, I will conceptualize professional autonomy of nurses
as relational and mention the occupational closure strategies within a direct
relationship with the notion of relationality. Then, the care process will be discussed
as a core activity of nursing practice. Skill is a crucial dimension to be able to
understand the nurse as an occupation, and its relationship with defined closure
strategies to construct itself as a profession. Finally, New Health Paradigm will be
conceptualized within the scope of this thesis. Second of all, the interpretative
methodology will guide the theoretical framework of this thesis in the analysis part.
In the literature, internationally, nursing has been studied from many different
perspectives. Emotional labor, care, relationality, skill discussion are major
discussed topics in the literature. Then, | will continue with the discussions over the
care and medical care. Care is a well-discussed topic in the literature globally since
the increasing need for care in the medical field ends up with the diversified
theoretical discussions. Thus, it is necessary to have a deeper understanding of the
care notion. In this part of the thesis, with the care notion, it is important to discuss
the relationality aspect of medical care. Relationality and relational autonomy are
notions which define the difference between the medical care sector, and the other
service sectors. It is the non-distinguished part of the medical care which nurses are
responsible for. To have a deeper understanding of the changes in the health sector,
the subsequent chapters will be shaped through the discussions of the New Health
Paradigm, its premises, and impacts on the labor market for nursing in Turkey will
be evaluated with social closure notion. These chapters will be shaped around the
accreditation on quality of health care, standardization of care, performance-based
system, privatization, and logic of effectiveness and rationalization. Therefore, it is

crucial for the literature review to provide us a theoretical framework to be able to
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understand the sharp changes in the health care system in Turkey for the last

approximately thirty years.

1.4 Significance of the Study

In the sociology literature, this topic relating to nursing, their profession,
occupational boundaries, and experiences are mostly studied within the quantitative
methods. The studies are mostly shaped through the literature of work stress, work
burden, their well-being, and high turnover rates. In this study, I plan to understand
the experience and handling and negotiation strategies of nurses within the changes
in the system regarding their professionalization process. Rather than only focusing
the changes, or changes in occupation and health system, in this study, it is important
to understand the relationship between structure and agency. Therefore, as well as
the consequences of the transformation in the health care system, it will be important
to understand the changes in the experiences of the nurses in the medical field. In
addition to that, while doing that, the demographic information of nurses may matter
for further research. Socio-economic status, as well as gender, may have an impact
on their perception of occupation and their experiences. How they experience their
occupational boundaries, whether they consider themselves as a profession, how
they perceive the changes in the system, and what kinds of action they take to handle
the changes, resistance to it, or compromise with it are important questions

throughout this thesis.

1.5 Structure of the Thesis

This thesis is constructed within five chapters. In the Introduction chapter, | gave a
background for the scope of the issue and how the social phenomenon is placed
within a context. Then, in the second chapter, Literature Review and Theoretical
Background, 1 will have a glance over the related sociology literature and try to
conceptualize what 1 mean by nursing and caring as an occupation as mentioned
thoroughly in the Outline of Literature Review part. In addition to that, in order to
understand the changes in the healthcare system in Turkey, a systematic
conceptualization is necessary to have a concrete understanding for these changes.
Therefore, | also try to conceptualize these changes through the paradigm shift in

the healthcare system, which is derived from the basic premises of neo-liberalism
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and summed up under the headings of rationalization, flexibilization, and
standardization embedded in the New Health Paradigm within New Public
Management Chapter. In the following chapters, | will analyze the data through
three different time periods according to the sayings of participants as well as major
turning points in the healthcare system in Turkey. In my research, I try to figure out
the changes that are visible to nurses and how they perceive these changes. In
chapter 4, | will divide the analysis part into four. I will construct these chapters
similar to each other. In every part of the chapter, | will describe the social context
for healthcare services specific to that period, through new regulations and
legislations. Then, | will give a place to stories of the interviewees regarding that

period by framing the narratives with the theoretical discussion.

The first part of the Chapter 4 will scrutinize the reasons for becoming a nurse, how
they were educated, the tasks they were responsible for. The reason for describing
the early years of their occupation is to understand the transformation of their
experiences throughout the years. Since the changes in the healthcare system are
reflected in the experience many years later, the reflections of changes in the
following years will be easier to trace. The second part of this chapter will describe
both changes they mentioned before, and how these changes reshape the social
organization of the nursing profession, the medical field, and relations. Besides
these, to what degree there is a change in the work-burden of nurses, how they
handle time and space restrictions at the hospitals, and in other medical institutions.
In the third part of Chapter 4, first, | will go through the sharp changes that Turkish
Health system has undergone, and | will discuss what the consequences are, and to
what degree care can be standardized. In last part of Chapter 4, | will give a short
description of how nurses experience retirement. This is not one of the purposes of
this thesis; however, as | conduct interviews, | realize that they develop strategies

for economic vulnerability after retirement.

Therefore, | think that it will be essential for situating nursing as an occupation

within the socio-economic sphere also after the retirement.
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CHAPTER 2

THEORETICAL BACKGROUND & LITERATURE REVIEW

This thesis uses the term occupation for nurses since it does not directly claim that
nursing is a full profession within the context of Turkey, or lose its professional
status completely; but rather tries to show that, how an occupation resists to de-
professionalization process in a degree and the complexity of the resisting strategies
within a sample included in this study. While doing that, neo-Weberian closure
theory, and the discussion over the gendered professions will be crucial. In the case
of nurses in Turkey, as Weber discussed, we do not witness a professionalization
within the rationalization and modernization process. Their specific relationships
with the adjacent occupations as well as dominant professions in the medical field
will be analyzed through the medical dominance with gender relationships, and
hierarchical relationships at the medical settings. While analyzing them, I will draw
attention to the care-work unpredictability, nurses” domain areas, the ways in which
they construct their occupational autonomy and boundary. That is why, I will draw
a framework for nursing as a profession, then | will theorize paid care activity as
their main jurisdiction and domain area and discuss the skill notion within this
specific occupation. The theoretical construction of skill will be important to be able
to understand the relationship between their skills and de-professionalization
process and its complexity. | will not aim to carry the discussion towards a neo-
Marxist discussion with the deskilling and upskilling notions, but rather in this
thesis, these notions will be constructed through the closure theory inter and intra-
occupations as shrinking or extension of control areas. In addition to that, in this
thesis, I will not construct a sharp distinction between profession and occupation as

a term, but rather describe the discussions in the literature whether they are
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differentiated or have common characteristics. That is why, they are interchangeable

as notions throughout thesis.

2.1 Nursing as a “Profession”?

There are many approaches towards professions, professionalization and
professionalism in the sociology literature. The main approaches can be exemplified
as Trait approach, neo-Weberian approach, Marxist approach, Functionalist
approach, Neo-institutionalist approach, Symbolic Interactionist approach and so
on. In this part of the chapter, I will more focus on the Weberian and neo-Weberian
construction of profession and try to locate nursing within these discussions. In some
parts, to be able to understand the inside dynamics of nursing, varied theoretical
approaches will be demonstrated.

To begin with, to understand what de-professionalization means, it is crucial to
understand what profession signifies in the sociology of professions and what the
main discussions are. However, it is crucial to note that, professionalization and de-
professionalization process can be understood through a macro-level analysis. That
is why, within my sample, it would be wrong to say that and generalize the data for
all the nurses as they become de-professionalized within thirty years through state
mechanisms. | will rather try to locate their experience specific to sample and trace
the pattern within the group and understand these patterns within the proximity to
the de-professionalization process discussed in the literature and determine the
handling and resistance strategies of agency. In that sense, a reflexive agency,
nurses, in that process will be important to understand their experience of resistance

and adaptation within the process.

Nursing, historically and socially one of the intriguing fields of study for
sociologists since its inside dynamics are keys for understanding both segregations
in the labor market and within the medical field. That is why many studies focus on
nursing and care in hospital environments. Sociology literature tries to locate
nursing as a profession and analyzes its inside dynamics. In this chapter, I will try
to focus on the existing studies which concern nursing and its professional building,

domain, jurisdiction areas and care. While doing that, | will try to locate my research
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question in terms of its position. Indeed, the profession as a notion is described in
many ways in sociology literature. Then, what is a profession within the scope of

this thesis?

Abbott and Meerabeau give a description of the literature on professions and point
out the key elements such as requiring intellectual training, a body of expert
knowledge, a degree of self-regulation by a professional body, and a royal charter
or charter or establishment by statute (Abbott & Meerabeau, 2003). Rather than
defining what profession is, idealizing its core elements was the dominant discussion
in the sociology of work and organizations in those times. One of the definitions
done by Goode suggested that a profession needs to be based on a body of
knowledge, requires skills, and necessitates application of this knowledge while at
the same time conducted through code of ethics (Goode, 1960). These elements are
considered essential for establishing a jurisdiction area through a scientific

language, and body of knowledge and within a degree of education.

Carr-Saunders, as cited in Abbott and Meerabeau (1955), writing in this tradition,
suggested that there were four types of professions which are, established
profession, the new professions, the semi-professions and would be professions
(Carr-Saunders, 1955 as cited in Abbott & Meerabeau, 2003). Carr-Saunders
categorized nursing in the semi-professions, which are based on the acquisition of
technical skills rather than a high level of education or training. By describing this
phenomenon in the literature, Adams stated that, “In the mid-20" century, these jobs
were labeled as “semi-professions” because as women’s professions, they did not
possess the autonomy, authority, status or length of training of traditional men’s
professions” (Adams, 2010, p. 454). There are defined differences between
occupation and profession. What the elements are, how the lines are drawn are
controversial topics. In their book, Abbott and Meerabeau discuss how a profession
can be defined. They argue that,

Key elements in any claim to professional status seem

to be autonomy or control overwork, a clearly defined

monopoly over an area of work, and a knowledge
base. It is in these areas that both social work and

19



nursing have attempted to demonstrate that they are
professions, and in which they have also been
challenged (Abbott & Meerabeau, 2003, p. 9).

However, as | mentioned before, rather than draw a sharp line between occupations
and professions, it is more crucial to understand their commonalities, and inside

dynamics.

By Ritzer, through the discussion of Weber for a priest, there are some specialties
for an occupation to be a profession. These are mentioned as, "power, doctrine or
general systematic knowledge, rational training, vocational qualifications,
specialization, a full-time occupation, the existence of a clientele, salaries,
promotions, professional duties, a distinctive way of life (professional culture)™ as
similar to the previous definitions discussed above (Ritzer, 1975). Max Weber
argues that specialization; professionalization, rationalization and bureaucratization
processes are all intertwined into each other, and cannot be analyzed distinctly.
Specialization is defined in his definition for core elements of priest as, “The crucial
feature of the priesthood [is] the specialization of a particular group of persons in
the operation of a cultic enterprise™ (Weber, 1968, p. 426). In his analysis, George
Ritzer traces Weber's definition of professionalism and professionalization.
Although this was not the prevailing thought in sociology in those days, Weber tries
to construct what professionalism is as a part of the rationalization process in
society. In addition to that, Ritzer argues that, "Professionals contributed to the
rationalization of these institutions and, conversely, the rationalizing institutions
contributed to the development of the profession™ (Ritzer, 1975, p. 628). The picture
draw by both Weber and Ritzer is important in terms of the scope of this thesis since
their close relationship will be evaluated in the context of Turkish healthcare system
and professionalization process of nurses in Turkey. Specialization will be important
part of the analysis chapter and it will be discussed through the closure strategies in
the following chapters.

A Norwegian study focusing on nursing as a profession tries to understand a
devaluation and de-professionalization phenomenon for the nursing occupation is

very related to this research's aim. In this article, they try to describe the nurses in
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the Norwegian context faces a de-professionalization process and there is no
resistance to this process by nurses. Therese Marie Andrews and Kari Werness, say
that,

[...] Norwegian public health nurses, after a long

period of professionalization, have recently

undergone a process of de-professionalization. Public

health nurses' jurisdiction has become heavily

circumscribed. They have lost duties linked with

power and respect in the local community, and they

have lost the monopoly on duties originally ascribed
to the profession (Andrews & Werness, 2011, p. 42).

They try to examine nursing occupation by neo-Weberian framework which claims
that “Professional organizations are understood as guards of self-interest, they claim
a monopoly on duties, strive to expand their area of jurisdiction and protect their
domains” (Andrews & Warness, 2011, p. 42). They also use the emphasis of closure
strategies, and Weberian understanding of a profession by drawing attention to the
monopoly over duties, jurisdiction areas and domains. They try to elaborate on the
nursing occupation and conclude that, with the Norwegian context, this occupation
started to be de-professionalized since it is not able to protect its occupational
domain. For instance, in the case of nursing, the tasks that nurses fulfill became easy
to complete and completed by unrelated actors, as mentioned by Andrews &
Werness (Andrews & Warness, 2011). Neo-Weberian perspective is curial for this
thesis as well as this study. This perspective allows researcher to analyze professions
within different levels including dominance, hierarchy, jurisdiction areas as well as
different power relations while locating professions within socio-economic context
and institutions. Saks argued that,

In this sense, neo-Weberian work variously includes

analyses of collective social mobility through

professionalization (Parry and Parry 1976), the

interplay between different occupational jurisdictions

in the system of professions (Abbott 1988) and inter-

professional working (Barrett, Sellman, and Thomas
2005 as cited in Saks, 2016, p. 177).
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To understand a reverse process, which is de-professionalization, in the same article,
Mike Saks gives a short description of literature for de-professionalization with neo-
Weberian understanding as,

Contributors like Calnan and Gabe (2009), Carvalho

and Santiago (2015), and Sommerlad, Young,

Vaughan, and Harris-Short (2015) also acknowledge

that, on the other side of the coin, the de-

professionalization and internal re-stratification of

professions can occur through processes such as

growing corporatization, marketization, and shifts in
state positioning (Saks, 2016, p. 177).

That is why, this study is essential since while trying to construct nursing as a
profession from a neo-Weberian perspective, it also demonstrates that this
perspective is gender blind. While examining a profession in terms of its jurisdiction
and control area, its dominance over the tasks, and its occupational autonomy and
boundary, which are directly related to masculinity, we attribute the profession a
masculine trait. In the article, this explains as, "Autonomy, Davies underscores, still
stands at the very heart of the concept of the profession, and of cultural concepts of
masculinity, whereas connectedness, which culturally has been dissociated with
femininity, is a less prestigious feature of professional work™ (Andrews & Werness,
2011, p. 44). In this thesis, it is evident that, through the theoretical framework of
conceptualization, occupational boundary and autonomy are also considered as
crucial parts of a profession. These are also essential tools for us to investigate and
locate the nursing while criticizing the lack of gender dimension in neo-Weberian
theory in terms of its definition of a profession. It is important to note that, rather
than the attribution, the significance and critique of this perspective lie behind the
order of these attributive traits. | mean, rather than relating autonomy with
masculinity and connectedness with femininity, it is crucial to understand why these
two have an ordered hierarchy within each other. Furthermore, while demonstrating
the relationship between rationalization and professionalization processes and how
they are integrated into each other needs to be questioned, my main aim is to show

that why this theory is insufficient to understand the case of nurses in Turkey.
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Within all the restructuring processes that the healthcare sector has undergone by
emphasizing rationalization, flexibilization, and standardization; how nurses
become more vulnerable and de-valued within the labor market. That is why a
gender perspective signifies importance while trying to understand the inside
dynamics within nursing occupation. In addition to that, the article is an example for
this thesis in terms of searching for resistance and handling strategies parallel to the
aim of this thesis by de-passivizing the agency, which is nurses in that sense. In the
previous study, Andrew and Warness (2011) further try to understand why this de-
professionalization process comes without resistance by nurses. In that sense, the
importance of this study for this thesis is that its theoretical construction of
profession and the emphasis over the closure and jurisdiction areas of a profession.
Indeed, their emphasis over the de-professionalization process for PHNs in Norway
after 1980s is the inspiration for this study. The differentiating point with this study
and this thesis is more about the emphasis over the neo-liberal reconstitution of the
social and economic spheres in Turkey, rather than only emphasizing the changing
political agenda in terms of occupations. Although neo-Weberian approach also
focuses on the means for achieving a professional status through exclusionary
closure in labor market, I will analyze the notion of closure within the profession
itself in addition to labor market, since it will be more suitable to understand the re-
stratification in the medical field.

One of the critical studies intersecting with the thesis's subject is written by Rebecca
Selberg. The article aims to show how nurses respond to the neoliberal
transformations in the Swedish health sector and how it intensified the labor process
of nurses. In the article, she also adds the discussion of emotional labor and its
contradictory effects of increased demands. In the end, she argues that,

Work intensification is a result of austerity ideology

linked to the neoliberal transformation of the welfare

state and public sector depletion. Secondly, work

intensification is a result of explicit care rationalities

impelled by aspirations of the nursing profession to

establish, render visible, and expand the nursing field
both in relation to the medical profession and in
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relation to so-called unskilled care work performed by
assistant nurses and auxiliaries (Selberg, 2013, p. 29).

She also mentions the ambiguous position of nursing in the healthcare sector. She
adds that nursing duties are barely identified, and they are given so many
responsibilities at hospitals. The ambiguously defined tasks put nursing into a
disadvantaged position as an occupation (Selberg, 2013). Therefore, the ambiguous
definition of working tasks needs to be evaluated through their control areas and

specialization areas.

Through these specialties, nursing tries to construct itself as a profession; however,
as it is mentioned, it is challenged by many actors. The medical field is considered
as a white male field, and it creates a control and domination area differentiated by
race, ethnicity, gender, and class within the literature. In addition to that, it is
necessary to state that within the consumerism, state-oriented problems, lack of
regulations, and policies regarding the healthcare system are also additional factors
for nurses not to be able to construct themselves as a profession. Furthermore, in the
case of nursing, Davies well-describes the location of the nursing in the medical
field by emphasizing the patriarchal relationships,

[...] There is a sense in which nursing is not a

profession but an adjunct to a gendered concept of the

profession. Nursing is the activity; in other words,

that enables medicine to present itself as masculine/

rational and to gain the power and the privilege of so

doing. It has clearly not had the first bite of the cherry

in defining its work, and...we get closer to

the...matter in recognizing that it is trying to put a

conceptual framework around just those aspects of the

work of health and healing that are 'leftover' after the

medicine has imposed an essentially masculine vision

(Davies, 1995, p. 61).
This description is vital in terms of understanding the hierarchical relationships in
the medical field between nurses and doctors. Here, the concept of “medical
dominance” gain an importance.

The term “medical dominance” refers to the power
and influence of physicians within the healthcare
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systems. It encompasses medicine’s attempts to
control the conditions of its own work, and also the
conditions of supporting and competing occupations.
(Freidson, 1988: Wolinsky, 1993) While physicians
have dominated the medical division of labor, they
also have been able to control the power relations and
influence the professional activities of other
healthcare occupations (Zimmerman & Hill, 2006, p.
486).

The notion of medical dominance becomes a theoretical framework, a tool for us to
conceptualize the relationships in a medical field. The definition of the medical field
is related with the dominant definition of an organization. Acker, while trying to
conceptualize organizations as gendering, argues that,

The organization itself is often described, defined

through metaphors of masculinity of a certain sort.

Today, organizations are lean, mean, aggressive,

goal-oriented, efficient and competitive but rarely

empathetic, supportive, kind and caring (Acker, 2016,

p. 422).
This description of organization is important since medical field refers to a type of
organization in this thesis. Furthermore, locating nursing within a neo-Weberian
theoretical framework necessitates a gendered organization analysis since its
construction of organization is mainly through masculinity as described above. In
addition to that, considering the thought of close relation between the tasks of
nursing and the invisible labor at home creates the biggest drawback for nursing to
construct itself as a profession within this “masculinity”. It is important to note that
nursing as an occupation had attempted to claim and area of expertise by upgrading
their educational level and training. Abbott and Meerabeau describe this situation
as,

During the course of the twentieth-century teaching,

social work and nursing, for example, have all raised

the entry qualifications for training, developed first-

level training courses at the university level and

argued for in-service training and continuing

professional development (Abbott & Meerabeau,
2003, p. 9).
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Abbott and Wallace have described the nursing within the medical field through the

professionalism discussion as,
[...] Thus, as male doctors acquire the status of a
profession, they not only exclude female healers from
practicing but also gain control over female workers,
who take on a subordinate role in the medical division
of labor. Part of the process of gaining control lies in
the ability to claim scientific superiority for the
knowledge that underpins intervention. Medical
science became dominant, and nurses were seen as
working to support doctors—to carry out orders.
Nurses were to have responsibility for the day-to-day
surveillance of patients but were exercising power
only on behalf of doctors. They conformed and were

to ensure that patients conformed to the instructions
of doctors (Abbott & Wallace, 2003, p. 40).

Here, the emphasis over the "behalf of the doctors™ signifies a critical perspective
for understanding the nurses' position in the medical field. Rather than having an
autonomous work of the field, they are considered as the "helper of the doctors.”
And this saying leads to dependent work tasks to doctors, or their orders. That is
why, while explaining professionalization and de-professionalization process for
nursing in Turkey, there will be also a gender dimension of the issue in addition to
the discussion of closure and jurisdiction over the main tasks, and this gender
perspective will be diffused to thesis by highlighting the background of nursing in
Turkey as well as understanding the inside dynamics at hospitals through medical
dominance. In addition to that, drawing a Weberian framework for nursing
necessitates a gender perspective as mentioned previously. Rather than speaking
only sake for nurses, it is important to note that to understand a profession and its
social relations; we need to take these relations as historically constructed. The
existing schema for a profession is not built in one day; they are constructed through
a set of relations in a social context. This is best summed up as by Walby et al.,

The nature of the historical context at that formative

moment, in terms of its forms class, and gender rela-

tions, is crucial to understanding how the division of

labor between different groups of health workers, in-
cluding doctors and nurses, was created (Abel-Smith,
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1960; Stacey, 1988; Witz, 1992). The development of
gender-specific occupations is not an even historical
process but proceeds in sections, with periods of sta-
bility and continuity intersected by periods of change
and restructuring (Massey, 1984; Walby, 1985, 1986
as cited in Walby, Greenwell, Mackay, & Soothill,
1994, p. 65).

Therefore, in its professionalization and de-professionalization process, nursing
needs to be located through the socio-historical context. This perspective is
important since, as the scope of this thesis, the relationships in the process of
transformation is more exposed to different mechanisms. Therefore, while trying to
understand social relations, their continuity, and discontinuity, we need to consider
gender as crosscutting between categories in the restructuring process.

The education, the scientific body of knowledge is also an important dimension for
a profession and its profession building process. In many kinds of research
scrutinizing nursing and care, care education becomes an intriguing topic for
scholars, as the notion of care signifies a crucial part of the nursing. Therefore, the
way it is taught is also critique in terms of its application. In her article, Ester
Carolina Apesoa-Varano argues that “Attempts to scientize caring must be
understood as an occupational response to upgrade nursing in light of the dominance
of the medical model and the widespread perception that neither knowledge nor
skills are necessary to perform caring” (Apesoa-Varano, 2007, p. 258). The required
skills for nursing are always considered as intrinsic and natural. Therefore, as a
profession, it always tries to justify its dominance over tasks and to define its
boundaries. By saying that caring "is always there" and that "people have it,"
educators assumed it is intrinsic to individuals, particularly women given pervasive
stereotypes of them as mothers, nurturers, and caretakers. This presupposes that
women do not need to be educated to care for others, and that is why they make
"good nurses.” Therefore, its indecisive lines are also fed by the lack of consensus
over the education of caring. In her study among the nurses, Apesoa-Varano argues
that within the results of interviews, one of the biggest motivations for becoming a

nurse is the "narrative of caring as an art or craft”" (Apesoa-Varano, 2007).
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It is a craft which becomes perfect during the field, in the workplace within the
experience. Therefore, in the article, the conclusion drawn indicates that
professionalization and caring cannot be separated. Therefore, the caring notion will
be discussed in the following chapter as a major domain of nursing practice. The
separation is an analytical one since they coexist in the field. Similar to that,
Chambliss finds that "When nurses say they "care,"” this is more than an empirical
description of duty; it is a defense of their own importance... it [caring] is used as
weapons in nurses' conflicts with physicians to distinguish what nurses do and to

assert their moral superiority” (Chambliss, 1996, p. 68).

Another sociological study analyzing nursing experience also includes the nurse
burnout, their satisfaction with their work environment, and their changing
experiences with changing structural background, which shapes their occupational
practices. These kinds of researches are also crucial in terms of investigating the
working arrangements, conditions, and even the outcomes of existing adjustments.
Bégat, Ellefsen, and Severinsson try to describe nurses' satisfaction with their work
environment and the outcomes of clinical nursing supervision on nurses' experiences
of well-being (Bégat, Ellefsen, & Severinsson, 2004). This study needs to be
mentioned since the research will make it easier to understand the environment and
the structure in which these working conditions are explicitly shaped to social
context. In this article, they aim to have a descriptive-correlational study that
exhibits the psycho-social environment and the stress level that nurses have. Indeed,
it is a quantitative study; therefore, it describes a broader framework for the working
conditions of nurses. While researching the nurses' burnout experience, | confronted
many studies. One of the important points about these studies is that both are based
on quantitative methods. It can be said that, rather than the experience itself, these
studies mostly focus on the level of stress by using inferential and descriptive
statistics. They identify six factors affecting the nurses' satisfaction which are, 'job
stress and anxiety, relationship with colleagues, collaboration and good
communication, job motivation, work demands, professional development. They
end up with the result showing that ethical conflicts are the main reasons for the

increasing level of getting stressed of nurses (Bégat, Ellefsen, & Severinsson, 2004).
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In my opinion, these six factors are worth investigating and can contribute to my

research while trying to understand the personal experiences.

Lately, the studies about nursing started to focus on a new rising phenomenon,
which is a home care service. It is crucial since home care services are also important
for the analysis of emotional labor. A home care aide will probably know her/ his
patient for weeks and possibly months or years. A nurse can become familiar with
intimate details about her client's life and experiences, family gatherings, and this
situation may make them feel like they are a member of the family. This signifies
importance since it blurs the distinction between the home and the working field. In
addition to that, whether if stretches the working boundaries of nurses or not is an
integral part of the issue in terms of professional building. That is why, this can be

an inspiration for following studies.

2.2 Care as an Occupational Instance

| firmly believe that a general glance at the literature of care and emotional labor
briefly would be important to make the definitions to the point. Since care has been
considered as a significant part of nursing throughout the literature, in this thesis,
main practice of nursing will be conceptualized as care giving. By defining care
activity as an occupational mean, | will try to describe its core elements to be able
to understand how these elements are reshaped, re-constructed or eliminated within
a transformation process. Indeed, what caring is, how medical care should be, and
what holistic care is discussed throughout the literature and includes various
theoretical discussions. Therefore, it is necessary to draw a framework for the
philosophy of care. To begin with, Clare Stacey, Mignon Duffy and Amy Armenia
in their book called Caring on the Clock: The Complexities and Contradictions of
Paid Work try to give a comprehensive framework for both changing relationship
within the labor market dynamics and therefore changing dynamics within the paid
care work environment and relations. Furthermore, they aim to have a better
understanding of the challenges which these workers are facing and to show

difficulties working in this sector. They define care as,
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First, the activity [of the industry] contributes to
physical, mental, social, and/or emotional well-being;
Second, the primary labor process [in the industry]
involves a face-to-face relationship with those cared
for. Third, those receiving care are members of
groups that by normal social standards cannot provide
for all of their care because of age, illness, or
disability; and fourth, care work builds and maintains
the human infrastructure that cannot be adequately
produced through unpaid work or unsubsidized
markets, necessitating public investment (Stacey,
Duffy, & Armenia, 2015, p. 4-5).

This definition emphasizes the market dynamics and its relationship with the care,
the fluidity of the care according to the patients, and also core specialties such as
face to face relationships and providing mental, social, physical, and emotional well-
being. They also focus on the emotional labor workers to understand the blurred
distinction between family and work. Care, in that sense, needs to be operationalized
as both occupational mean and as a gendered activity which women responsible for
at home. They argue that it is important to understand their uniqueness. In their
work, one of the main concerns is the notion of relationality. Relationality can be
defined as the relationship between the one who cares and who is cared for. It is
important since their relationship is not shaped through their relativeness, intimacy,
or familial tie; rather it is formed in a medical field without interdependency with
each other. Thus, professionalized care needs to be re-evaluated within this context.
Smith, in her article, called Caring and the Discipline of Nursing by emphasizing
the importance of care activity in nurse experience, (2013) mentioned that,

Caring has been at the heart of nursing's identity

before its recognition as a profession or discipline.

The root of the word "nursing™ means nurturance or

care. Nursing, as a set of nurturing activities focused

on caring for the sick, was assigned or ascribed as a

role in all societies to healers, members of religious

orders or women in their homes before the role

became formalized. In these myriad variations, the

role of the one performing these activities has been

imbued with qualities of protection, nurturance, and
altruism (Smith, 2013, p. 17).
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Therefore, it can be said that caring as part of nursing is important historically. She
mentions that "It is the nature of the nurse-patient relationship that unites the practice
of nursing as it occurs in myriad settings throughout the world at every moment of
everyday" (Smith, 2013, p. 18). Therefore, the caring activity cannot be
conceptualized without considering the relationship between patient and nurse. Care
as a concept is essential to understand its scope in terms of discussion. Francesca
Cancian and Stacey Oliker define the concept in this way: "feelings of affection and
responsibility combined with actions that provide responsibly for an individual's
personal needs or well-being, in a face to face relationship™ (Cancian and Oliker as
cited in Duffy, 2011, p. 9).

For this thesis, there is an important dimension for caring process. As it is
mentioned, it includes a proximate relationship with the human bodies, therefore, it
also needs to be conceptualized as a bodily work through this relationship. Cohen
describes this situation as,

Possible responses include work on conscious bodies,

work on live bodies, work on intact bodies, work on

body parts, and work on bodily excretions. These

responses are nested: work on conscious bodies

necessarily encompasses all that follows — work on

live, intact bodies, body parts, and usually some

excretions — but the reverse is not true; bodily

excretions can be examined without encountering any

live, intact bodies, or even body parts (Cohen, 2011,

p. 191).
Therefore, it is the body, and its limits and de-limits determine the predictability and
unpredictability of the care work. The care work is complex and chaotic most of the
time. It may necessitate one or two workers for one body, and for the workers, it is
impossible to accomplish all tasks in a day with multi-tasking in terms of care-work.
As Cohen discusses, multi-tasking is not something that care workers can take
advantage of it for three reasons. She mentions that,

First: rigidity in the ratio of workers to bodies-

worked-upon limits the potential to increase capital-

labor ratios or cut labor. Secondly: the requirement
for co-presence and temporal unpredictability in
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demand for bodywork diminish the spatial and
temporal malleability of the labor process. Thirdly:
the nature of bodies as a material of production —
complex, unitary, and responsive — makes it difficult
to standardize, reorganize or rationalize work (Cohen,
2011, p. 189).

That means, if the need for care work increases, the need for care labor also
increases. Therefore, very nature of the human body determines the care process,
the need for specific care processes and therefore, the relationship between nurses
and patients. In addition to that, the degree of surveillance and control over the

bodies is also regulated with the direct relations in which body the action takes place.

Nurses try to justify their difference from curing by emphasizing caring since they
are always in a struggle for their occupational field. Curing and caring cannot be
separated distinctively; in the process, they are all-inclusive to each other. However,
they are different in their means. Curing means has been innovated in past decades
but caring has insisted on its means. Therefore, while having such an analysis, it is
important to analyze them within their instances and their implications. One of the
important questions related to this issue is that why they need such a defense. It may
be a handling strategy for protecting their occupational domain and boundaries. Why

they need this necessitates further investigation throughout this thesis.

As mentioned in the Chapter of Nursing as a Profession, the reasons for individual
burnout may be helpful for understanding nurse experience. However, naming them
as individual burnout would be misleading since the reasons for burnout are rooted
in structural implications in the healthcare system. In line with this sentence, it is
important to highlight that in the medical setting, emotional labor and experiences
are mostly framed by the structural implications such as policies conducted in public
health or health policies directly. For instance, the study conducted in Romania is
an example of that. The authors indicate that there is a direct relationship between
the conditions that nurses, or medical staff work, and the burnout level. While
describing the context, they say that,
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The Romanian medical system is currently character-

ized by poor financing, inadequate equipment, and

medical facilities, lack of decent income for the

medical staff; all these lead to work disruptions and

implicitly to consequences affecting the medical care

(Baias & Grama, 2018, p. 16).
Another important dimension regarding nursing practice is its education and how
nurses are educated to care. One of the studies focuses on this issue written by
Young, Godbold, and Wood (2018) is called "How do student nurses learn to care?
An analysis of pre-registration adult nursing practice assessment documents"
(Young, Godbold, & Wood, 2017). Since it is an article published in a nursing
department, their design of research and methodology differs from the sociological
analysis. However, the results that they end up with signify a sociological concern.
They revealed that, in the education of caring, there is some emphasis on specific
points. They argue that one of them is the approach of holistic care. As the evaluation
of this holistic care, they identify some categories such as adaptive, flexible care,
seeing and doing in practice, being watchful, harm avoidances, management of
learning (Young, Godbold, & Wood, 2017). These elements of holistic care are also
significant because they signify a professional domain for nursing activity and
therefore will consist the important part of the analysis while locating the nursing in

Turkey as a profession.

2.3 Occupational Closure & Relational Autonomy
It is necessary to conceptualize the occupational closures and autonomy of nurses
within their relations with the other actors taking place in a hospital environment.
The occupational boundaries of a profession are well-discussed topics in the
sociology of work and organizations, especially constitute a major part of neo-
Weberian framework for professions. Crompton compares the neo-Marxist and neo-
Weberian framework in terms of closure as,

With considerable over simplification, neo-Weberian

accounts of the occupational structure may be

described as laying more stress on the processes of

“closure” in shaping it, whereas neo-Marxist accounts

would stress the external economic logic of capitalist
development (Crompton, 1987, p. 414).
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Therefore, understanding the specific relations in terms of constructing occupational
closure and closure strategies is crucial for process of profession building. In this
part of this thesis, | would like to focus on how to define their occupational
boundaries and how they change within interactions and organizational structure of
the hospital as well as labor market relations which will be more visible in the
analysis part. It is important to note that occupational closure and boundary as
concepts are replaceable within the scope of this thesis. In addition to that, the
autonomy of nurses at medical setting is drawn as relational by the very nature of
the caring activity as described in the previous chapter and this discussion will be
important in terms of professional domain of nurses. Allen’s notion of boundary-
blurring distinctions will dominate this part of the thesis since it is an analytical tool
for us to understand changing occupational closure of nurses and its relationship
with the relational autonomy concept. However, before that, it is important to
understand what closure means within the sociology of professions literature. In the
literature, there are many types of closure which are mainly discussed. Indeed,
closure strategies are mainly discussed in the sociology of professions literature. In
here, 1 will mention two of them, which are directly related with the topic. Here, the
main closure strategies are exclusionary and demarcationary closure strategies. In
their article, Andrews and Warness argue that,

Writers  distinguish between different strategies:

exclusionary closure is used in intra-occupational

relationships often when an occupational group is

trying to achieve upward mobility in a professional

hierarchical setting. Demarcationary closure aims for

inter-occupational control over the affairs of related

or adjacent occupations (Andrews & Werness , 2011,

p. 43).
Therefore, to be able to understand nurses’ strategies to occupy broader jurisdiction
area in the medical setting, their relationship with the adjacent occupations as well
as dominant occupations need an analysis through inter-occupational relationships.
Their intention to extend their area and make their labor visible in the medical field

will be analyzed through types of closure strategies.
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Witz’s discussion of dual closure is another dimension for the closure strategies in
the labor market. She adds a gender dimension to the issue, since she values the
gender-specific strategies within a professional project, or professional building
process. Anne Witz describes dual closure strategy as,

They entail the upwards countervailing exercise of

power in the form of resistance on the part of subor-

dinate occupational groups to the demarcationary

strategies of dominant groups, but who also in their

turn seek to consolidate their own position within a

division of labor by employing exclusionary strate-

gies (Witz, 1990, p. 679).
However, it should be noted that this categorization of the strategies and actions are
not in purified form. They need to be elaborated through the social context and
specific to changes within this context. In parallel with this argument, in a study
which aims to understand the diversified form of strategies and consequences for
social workers in a neoliberal transformation through NPM by applying risk

management regimes, it is mentioned that,

The researchers found a range of responses, some
positive, some critical and some mixed, and they
conclude that human service professionals in
community care ‘maintain a strong sense of agency, a
professional ethos and a focus on clients’ needs.
Indeed, respondents who had a ‘positive risk
rationality’ had integrated the framework of risk
management into their professional identity and
believed it to have improved their practice (Connell,
Fawcett, & Meagher, 2009, pp. 335-336).

Thus, with parallel to this study, | will try to understand the relationship between
structure and agency, as mentioned before. While having such an analysis, | will not
take agency as granted, which is acted upon, but rather I will show how these

agencies are part of the reconstruction of the social organization of the work.

Skill and specializations are important elements for an understanding of a
profession. That is why, in the analysis part, the skill, specialization and their

relations with the closure strategies and professional autonomy of nurses will be
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discussed through the changes they had been faced with. In addition to that, these
strategies are important to understand in terms of protecting the professional
domain, jurisdictional areas and expanding or narrowing the jurisdictional area in
the process of professionalization and de-professionalization. However, while
drawing nurse’s professional domain it is important to add the dimension of
relationality, and its outcomes for the notion of occupational closure. Their
relationality with the other actors including professions and non-professions actors
leads a complexity in terms of their experience of their profession. Allen describes
this situation as occupational boundary-blurring and identifies five categories which

discussed below.

As mentioned before, in the analysis of Weber, the closure of a profession signifies
an importance since it distincts the main jurisdiction area from others within
institutions as well as in labor market. Especially, neo-Weberian approach defines
social closures as regulating market conditions for its benefits, rather than subjecting
to a competition within the labor market (Saks, 2016). Saks further argues that,

The state is also critical in neo-Weberian analyses as

it underwrites the legal boundaries of professions,

typically leading to higher income, status, and power

in such groups as compared with most other
occupations in the marketplace (Saks, 2016, p. 176).

It determines the professional duties and boundaries as well as differentiate one from
the other. As indicated before, it is important to understand the occupational
boundaries within the other actors taking place within an institution. The other actors
in a hospital environment can be concluded as patients, doctors, nurses, the other
working groups, and patient's relatives. Therefore, while trying to conceptualize the
occupational boundary, it is necessary to define the relationship between nurses-
doctors or nurses and the other actors at the hospital. Therefore, this situation brings
an ambiguous definition for occupational closure of nurses in their professional
working areas. To begin with, as Allen mentions in the article called The Nursing-
Medical Boundary: a negotiated order? (Allen, 1997) that there is a blurring
boundary between nursing and medical, and it should be analyzed through the

changing division of labor in medical service. Allen has a typology for blurring
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boundaries between which is distinguished within the five categories, which are,
continuity-oriented boundary-blurring, articulation-oriented boundary-blurring,
judgmental boundary-blurring, rule-oriented boundary-blurring, and layout
boundary-blurring (Allen, 1997). She identifies the reasons for the boundary-
blurring of nurses. She argues that the reasons for continuity-oriented boundary-
blurring are derived from ensuring the co-ordination of the care work and also
restrain the discontinuity within the order of services. For the articulation-oriented
boundary-blurring, she exemplifies pre-blood tests done by nurses for saving time
and also conduction of rest of the tests on time. She further argues that the
judgmental-oriented boundary-blurring is conducted by requesting blood tests with
the nurses' own judgment about a patient but without the order of the doctors.
Fourthly, for the rule-oriented boundary-blurring, she emphasizes that even if it
means breaking the rules, they keep on working with the framework of work ethics
such as giving medication before it is prescribed in case of emergency (Allen, 1997).
Lastly, she argues that "Nurses justified this lay-oriented boundary-blurring on the
basis of the action the patient would have taken, had they been at home™ (Allen,
1997, p. 511).

It is important to understand why this blurring occurs, and sometimes nurses have
to do the doctor's and the other's job to fulfill the tasks and make the things go on
well. Allen divides these reasons into three parts by analyzing the working
environment of a hospital. She says that, first of all, temporal-spatial organization
between medical and nursing work is a reason for blurring the duties. This is also
directly related with the care process which is conceptualized before as
unpredictable and depend on the body acted. Since nurses and physicians work in
different spatial and temporal periods, it is an important factor to determine their

priorities during the work.

Sometimes, a call from a nurse called emergency may not seem to a doctor as such.
Therefore, it creates vacancies in the flow of distribution of medical and nurses, and
coordination becomes complex and hard to have. Thus, nurses take responsibility

for continuity of the tasks, and sometimes they need to act intrinsically since it is
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hard to reach the doctor. She also mentions the organizational hierarchies as a
second reason for the boundary-blurring (Allen, 1997). The third reason for her is
the workplace turbulence and gender ideologies (Allen, 1997). In my opinion, the
second and third reasons cannot be separated and need an evaluation together. It is
defined in the article that hospitals have a turbulent environment since they are
complex, hierarchical, segmented, and serve 7/24 for 365 days (Allen, 1997). She
mentions that “Arguably, the expectation that nurses will be flexible workers in part
reflects the legacy of nursing’s occupational history, and underlines the point made
by Davies (1995) that gender is embedded in the design and functioning of
organizations” (Allen, 1997, p. 227). Gender differences, a turbulent environment,
and the hierarchical structure of the hospital make nurses blur their occupational
boundaries in order to continue the tasks without disparities. However, an interesting
outcome of this study, as Allen mentions in her article, is that they do it with a little
negotiation and less conflict than expected (Allen, 1997). "Negotiations occur when
rules and policies are not inclusive, when there are disagreements, when there is
uncertainty, and when changes are introduced” (Maines and Charlton, 1985 as cited
in Allen, 1997, p. 278). Therefore, nursing tasks, circulations within the hospitals,
managing the patient process, order of priority, blurring the boundaries of the
working task to complete the responsibility on time need to be considered while
having an analysis of occupational experiences on them. Moreover, in Turkey
context, in what degree the nurses negotiate and whether there are conflicts or not

will be discussed throughout the thesis.

In his article, Chris MacDonald discusses that nurse's occupational autonomy needs
to be defined through its relationality. He defines the professional autonomy of a

medical profession, the nurses in this sense, as,

When we speak of the professional autonomy of an
individual nurse, what we are really considering is the
right — indeed, the responsibility — of a member of the
nursing profession to act according to the shared
standards of that profession (MacDonald, 2002, p.
196).
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He argues that nurses' professional autonomy is in direct relation with the institution
in which they work. The organizational structure is an important factor shaping this
autonomy. Therefore, while considering the occupational boundary of nurses, it
should be noticed that it will be operationalized as relational, within the work
environment and also structural and hierarchical relationships. There is another
dimension for understanding the autonomy of nurses as relational. Chris MacDonald
emphasizes the notion of relational autonomy of nurses in the medical field and puts
an emphasis on the relationality notion in terms of professions in the sociology
literature. The notion of relational autonomy also can be seen as the critique of
traditional and liberal definitions of autonomy by feminist theories. MacDonald
argues that "A relational understanding of autonomy means a shift away from older
views focused on individuals achieving independence; towards a view that seeks
meaningful self-direction within a context of interdependency” (MacDonald, 2002,
p. 194). In this model of autonomy, the emphasis is on personal relationships and
their interdependence with each other. In the article, MacDonald discusses that the
patient's autonomy in terms of their health care process is widely focused in the
literature and the notion of relational autonomy over their body with the healthcare
providers through differentiating means such as informed consent forms,
confidentiality and privacy and so on. While trying to understand the professional
autonomy of nurses, as the other side of the coin, MacDonald touches upon a critical
point. He argues that "Even when nurses are carrying out physicians' orders, they
typically retain a sphere of autonomous judgment regarding how those orders are
fulfilled. Nurses receive formal training and gain experience in activities about
which physicians typically know less” (MacDonald, 2002, p. 197). That is one of
the sources of autonomy for nurses in the medical field. As the importance of the
new definition of the autonomy, MacDonald, for the concept of relational autonomy,
argued that "In such a view, individual autonomy is socially constructed; that is, the
capacity and opportunity for autonomous action is dependent upon our particular
social relationships and the power structures in which we are embedded"
(MacDonald, 2002, p. 197). Then why did | prefer to conceptualize professional

autonomy as relational in this thesis? The answer to this question is quite related
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with the very inside dynamics of caring process, which includes a face to face
relationship with the patient, shared intimate moments and common making
decision process towards the same body within multiple actors. | realize that,
Weberian understanding of professional autonomy is lack for understanding the
experience of nurses in the medical field. Therefore, while investigating the nurses'
professional autonomy, we need to conceptualize it as a relational autonomy in
relation to the institution, structures, and particular social relationships. This will be
the dominating view for the rest of the thesis to understand nurses' experiences
within their occupational boundaries as well as the autonomy of them in the work

domain.

2.4 What is Skill in Nursing?

The discussion of skill is a hot topic in the sociology of work literature as well.
Therefore, reviewing theoretical discussions will be helpful for us to understand the
literature broadly and the ways in which they question the subject. | divided this part
into two parts. First of all, I will try to demonstrate how skill is located in neo-
Weberian understanding shortly and I will introduce gender dimension as essential
for discussion of skill in terms of nursing as an occupation. Secondly, | will analyze
care notion within the skill discussion as a major part of the nursing occupation.
Although this thesis is not constructed through feminist methodology, this

discussion is important in terms of understanding skill notion in nursing.

Although I want to include neo-Weberian discussion of skill in terms of professions
and labor market, | think that this perspective is lack for us to have a better
understanding for nursing in Turkey. However, | want to include that perspective,
since the closure term that I discussed in previous chapter is directly related with the
notion of skill for neo-Weberian understanding. For this approach, social closure is
important for an occupation since it determines the hierarchical relationship between
other occupations within the labor market. In that way, by strengthening the place
in the labor market, it approves that it is an occupation which requires specific skills

and labor to be learnt. “The most direct method of enhancing an occupation’s power
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is to remove itself (or its members) from market competition, a process that Weber
and his followers called “social closure” (Attewell, 1990, p. 435).

The social closure term is ability to for one occupation differentiate itself from the
competition in the labor market. In that way, this specific occupation becomes more
prestigious and powerful. This approach is important since while understanding the
nursing within the labor market, what kinds of external constraints they are exposed
to, and how these constraints affect the ways in which they experience their labor
will be the important part of the analysis.

Requiring lengthy periods of apprenticeship or

training and slowing (or discouraging) the entry of

new practitioners help build a public perception that

the work requires exceptional knowledge and
preparation (Attewell, 1990, p. 435).

In that manner, public image of an occupation is important to protect this occupation
from lower prestige, salary and respect. In addition to that, if occupations do not
restrict the newcomers, and more intervention of them; it is argued that it will
devalue the importance of their skills within the occupation as well as labor market.
That jeopardizes their domination in the labor market. Task complexity, on the other
hand, is another dimension to the discussion of skill in the sociology literature. It is
argued that within the neo-Weberian approach, even in the absence of task
complexity, some occupations are regarded as high-skilled, whereas the others are
categorized as lower-skilled. This dimension opens another discussion that skill is
social constructed. In that manner, skill cannot be only determined by labor market
relations and social closure dimension, or task complexity within the labor process.
That is why, in addition to that discussion, | also want to a gender dimension to the
discussion of skill in the literature. Within the case of nursing in Turkey, it will be
important to discuss this occupation from a gender dimension as well as its location
within the labor market. It will be important for us to understand how the hierarchy
between nursing and other medical professions are constructed not only through

social closure as neo-Weberian understanding draws but also a gendered hierarchy.
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Nursing as an occupation is mainly discussed through the feminist perspective also.
Why feminist perspective matters are directly related with the nursing activity and
its construction as a female occupation in the labor market. In addition to that,
locating the nursing within the labor market in the context of Turkey is important
while discussing major theoretical dimensions towards that issue. To begin with,
one of the important aspects of feminist studies about nursing are the feminization
of the work and how women are concentrated in this sector within the labor market.
Indeed, what nursing necessitates are mostly considered as similar to what women
have to do at home or their " intimate skills." Here, the discourse of intimate skills
includes many dimensions. Considering the skills gained by women in their
occupational field as intimate leads to a degradation of value in terms of their labor.
By saying that, these skills are intimate; it is emphasized that there is not time, labor,
training, or education is needed to obtain those skills. In the labor market, therefore,
they are treated as invaluable and invisible. Nursing, which is categorized and
considered as a "feminine occupation,” is one of the occupations that hold the
incomes and consequences of patriarchal relations in the labor market. Evans
explains this situation as,

The devalued status of women and women's work in

the context of patriarchal society is reflected in the fe-

male-dominated occupation of nursing. Here stereo-

typical feminine traits of nurturing, caring, depend-

ence, and submission exist in stark contrast to mascu-

line characteristics such as strength, aggression, dom-

inance, self-control and feminine image of nursing
itself (Evans, 1997, p. 226).

The crucial point is here that the traits are considered as feminine are de-valued
within the system. It is important to question why these specialties considered
feminine and why they are hierarchically ordered in a subordinated position.
Furthermore, feminist scholars have critiqued the literature on professions for
emphasizing principles of objectivity and rationality based on scientific norms,
rather than equally exploring the significance of affective, expressive, relational
aspects of professional work. | will especially try to examine this part of nursing by

pointing out relationality and relational autonomy notion.
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Then, what is skill? Skill needs to be conceptualized as socially constructed through
different power relationships. That is why sociologists and feminist scholars insist
on digging it. As Y1ldiz Ecevit mentions in her article in which she examines women
workers working in a factory in Bursa,

The allocation of the sexes to different jobs is usually

carried out according to characteristics which are

attributed to the jobs and the workers. It is believed

that passivity, patience, dexterity’, and accuracy are

typical female attributes so that women are better

suited to sedentary, monotonous, ‘fiddly,’ and

repetitive jobs. On the other hand, typical male

attributes include a high level of activity, physical

strength, and technical ability, which are said to make

men suitable for jobs requiring mobility, strength and,
technical knowledge (Ecevit, 1991, p. 62).

In the passage, it is indicated that the notion of skill is along with gender, and it is
shaped by gendered attributions. There is gender-based segregation in the labor
market, and the reason for it is based upon the socially constructed skill attributions.
The attribution of close relationship with nursing and the work that women are
responsible at home is leads a devaluation since they are seen as an "easy" task
within the patriarchal and capitalist society. Hartmann, while explaining the gender
segregation in the labor market, mentions the patriarchy and capitalism in a
relationship to oppress women and make them distanced from the public sphere and
segregated nature of the labor market (Hartmann, 1976). Women are segregated
both horizontally and vertically through their "lower" skills in the capitalist system,
and in that way, they become cheap labor in the labor market. While they are mostly
and consequently, concentrated on the precarious works in the labor market, they
also become double marginalized by occupying the lower positions in the sector.
We confront a vicious circle here. Women's skills are considered as invaluable since
the time and labor spent for them are ignored; they are regarded as inner capacities
and thought that they are given by birth. They became marginalized in the labor
market and segregated to the lower sectors and lower positions. Because there is a
circumscribed arena in the labor market for women, and the ideologically defined

'proper’ jobs, there occurs a surplus of labor and end up with a reserve army of labor.
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This situation is also valid for trivializing the value of women's labor. They are
mostly employed in the informal sector, in precarious jobs that lack social insurance,
social security, and other benefits. Skill is very complementary to the position that
a person occupies in the labor market. However, skill attribution should be re-
thought. Being a nurse also has a gendered aspect as one of the reasons for its de-
valuation in the formal market by the reproduction of gendered division of labor in
the medical field. The gendered division of labor in the medical field is a crucial
point in terms of the scope of the thesis. In her article Gender and Feminization in
Healthcare Professions, Tracey Adams defined the gendered division of labor in the
medical field as, “Among health professions, there has traditionally been a clear
gender division of labor. The most prominent and authoritative professions like
medicine and dentistry were strongly male dominated” (Adams, 2010, p. 454).
While she defines the women’s labor in medical field as “Women’s healthcare labor
was often concentrated in jobs, like nursing, and dental assisting, that were seen
support men’s professions” (Adams, 2010, p. 454). Through this division, it can be
concluded that, while men’s position in the medical field signifies a more
authoritative place and they are able to control the decision-making process, women
are seen as a supportive actors in the medical field who are distanced to decision
making and controlling over their own labor. She continues to describe the situation
of different attribution to men and women as, “Professional men, like middle class
men, were expected to be distinguished, rational, unemotional, authoritative,
physically robust, committed to their jobs, highly educated and broad minded and
especially later in the 19" and early 20" centuries, scientific” (Adams, 2010, p. 455).
She adds that, this definition marginalizes the women which are considered as
obedient, emotional and dependent, and somehow less committed to the work
(Adams, 2010). Although this situation is changed since many women started to
enter the professions which were mainly male-dominated, dynamics and set of social
relations created through gender division of labor remain visible at medical setting.
That is why, this notion is important to understand the existing social relationships

at medical settings, too.
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The skills defined above in the passages, such as patience, emotional, caring,
sensitiveness is included in the nursing occupation. It is also ideologically
considered as the proper job for a woman as being a teacher, secretary, or midwifery.
It is seen as the extension of the domestic duties that women need to accomplish. |
also emphasized the labor market relationships in terms of skill discussion since this
perspective will be critical in terms of positioning the nurses and their labor in the
capitalist market. In their article, Phillips and Taylor says that,

[...] The classification of women's jobs as unskilled

and men's jobs as skilled frequently bears little

relation to the actual amount of training of ability

required for them. Skill definitions are saturated with

sexual bias. The work of women is often deemed

inferior simply because women who do it. Women

workers carry into the workplace their status as

subordinate individuals, and this status comes to

define the value of the work they do. Far from being

an objective economic fact, skill is often an

ideological category imposed on certain types of work

by virtue of the sex and power of the workers who
perform it (Phillips & Taylor, 1980, p. 79).

The passage shortly argues that the value of the labor in the market is not related to
education or time of the education, but rather related to the people by whom the
tasks are completed. Therefore, it is not an economic fact, but a socially imposed
category. The difficulty of the tasks, or how much training it necessitates are
overlooked since it is the women performing this profession mostly. Therefore, this
perspective is important to understand the reproduction of gendered relations in a
hospital environment. The medical field is obviously a gendered and hierarchical
field as conceptualized before. Hence, its power dynamics may be reflected in the
construction of the relations between patients, or between nurses and doctors, or
with other working groups. The occupational experience should not be limited to
the care-experience of the nurses throughout their professional history. Thus, the
organizational structure, its implementation, and reflecting points on the individual
and subjective experience is an important dimension. Within the scope of this thesis,
therefore, how they perceive their skills in the medical field, how they gain these

skills, and how these skills are challenged by other actors will be important in terms
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of their professional building process. Crompton tries to describe the notion of skill
within an organization.

However, professional skills may have been sex-

typed and thus differentially ranked. Where the skill

is either applied within an organizational context, or

dependent on an organizational context as in

management, then women will find themselves

confronted by gender exclusion at the organizational
level (Crompton, 1987, p. 421).

As mentioned, the issue is more related with the hierarchical order of these traits

and how these are contextualized through gendered organizations.

Lastly, nursing tasks that need to be fulfilled within occupation signify feminine
traits through their similarity with the domestic labor, as mentioned before, and
therefore, men feel like they need to create their area of action within this occupation
to get rid of fulfilling these feminine tasks. That is why there is an increasing number
of studies that focus on "men in nursing."” The topic seemed interesting to the
researchers because of the lower number of men nurses in the sector compared to
women's numbers. One of the studies focusing on this issue is about how men nurses
are becoming distanced from the women nurses, and how they are positioned in the
high level of nursing, such as administrative roles. Evans says that "Male nurses do
this by employing strategies that allow them to distance themselves from female
colleagues and the quintessential feminine image of nursing itself, as a prerequisite
to elevating their prestige and power" (Evans, 1997, p. 226). Here, the vital point is
to understand that men try to create their work domain within the same occupation
and try to get rid of the feminized work stigma for their own. This is the concrete
example of how men and women perceive their labor within the same occupation,

in this case, nursing.

Care, by definition, provides dependency, an intimate relationship, nurturance,
emotions as conceptualized before. These traits are considered as "easy" in a private
environment through their attachments to traditionally ascribed roles for women.
However, occupations whose duties are directly related to accomplishing the need

for care bring the burden for the caregivers as an occupation. It can be considered
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easy to care for the one you loved, your sister, mother, or friend; however, caring
for a person who you have never met before is your duty within these professions.
In this situation, the case became interesting. The teacher, whether a woman or a
man, needs to care for the children that they teach; the nurses are the ones who are
in a mediatory situation between doctors and the patient. These people spend most
of the time with the people that they need to look after. Without a previous emotional
relationship, there is a mutual dependency on each other. Here, the relationship
between the nurse and the patient is vital since they develop a relationship through
a need for patients. Care as an occupation includes an obligation, a necessity. It
requires a defined environment such as school, hospital, or another home. It has its
working hours, and as a caregiver, you are under the control of supervisors, which
indicates a surveillance mechanism in the workplace. In medical settings, care
includes a portion of the control, surveillance, and investment over the patient's
body. The medical settings provide expert knowledge, authority, and negotiation
between the patient and the medical authority as discussed before in the previous
chapters. We cannot deny the patient's role and cannot describe a picture in which
the patient takes a passive role. It is a reflexive process between nurses and patients.
It includes a degree of intimacy and proximity. They wash patient's bodies, help
them to take their medicines, share their emotions and concerns; these necessitate
some degree of skill, patience, and dedication to the care activity.

Throughout this part of the thesis, | tried to draw a picture of studies regarding skill
discussion within gender discussion and care as the core activity of nursing which
gain importance in the discussion of medical dominance as well in the Analysis Part.
Now, it is important to conceptualize the changing process in which nurses
experience their occupations, which is New Health Paradigm and its outcomes in

Turkey context.

Therefore, while I am discussing the changes in the healthcare system in Turkey at
the beginning of every analysis chapter, | will refer to these theoretical discussions

and changes mentioned below.
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2.5 New Health Paradigm within New Public Management

New Health Paradigm necessitates an understanding within a more prominent
framework. Therefore, in this part of the paper, first, | will try to neo-liberalization
and its outcomes, and then by mentioning its three instances, which are

rationalization, flexibilization, and standardization.

I will try to relate these instances with the health care changes taking place in
Turkey. Brenner, Peck, and Theodore (2010) try to conceptualize neo-liberalization
and pursue aiming of meta-theoretical construction. They argue that,

On the most general level, we conceptualize neo-lib-

eralization as one among several tendencies of regu-

latory change that have been unleashed across the

global capitalist system since the 1970s: it prioritizes

market-based, market-oriented, or market-discipli-

nary responses to regulatory problems; it strives to in-

tensify commodification in all realms of social life;

and it often mobilizes speculative financial instru-

ments to open up new arenas for capitalist profit-mak-

ing (Brenner, Peck, & Nik, 2010, p. 329-330).
In addition to that, it should be noted that neo-liberalization is not a pure and unique
form. Within the increase in mobility and transection over the world, and in the time
of liquid modernity (Bauman, 2000), the neo-liberalization process needs to be
analyzed within the changing social context, and its diversified means and
outcomes. It shapes itself according to the socio-political context, and in that way,
it creates its own intervention areas, handling, and resistance strategies. Thus, we
need to operationalize the neo-liberalization as diversified across the countries,
cultures, and socio-political contexts, and always in the process of being. In their
article, Brenner, Peck, and Theodore (2010) conceptualize neo-liberalization within
the three analytical dimensions, which are systems of inter-jurisdictional policy
transfer, transnational rule-regimes, and regulatory experiments. (Brenner, Peck, &
Nik, 2010) One of the important dimensions relating to healthcare transformation in

Turkey can be studied within the transnational rule regimes. They argue that,
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Large-scale institutional arrangements, regulatory
frameworks, legal systems, and policy relays that
impose determinate ‘rules of the game’ on
contextually specific forms of policy experimentation
and regulatory reorganization, thereby enframing the
activities of actors and institutions within specific
politico-institutional parameters (Brenner, Peck, &
Nik, 2010, p. 335).

This aspect is crucial since they do not try to have a pure definition of neo-liberali-
zation, but rather define it as something within the specific politico-institutional pa-
rameters. Thus, we cannot expect that the neo-liberal transformation will lead to a
unilateral outcome for all countries in which it diffuses. They concluded that in their
article,

In our conceptualization, neo-liberalization is not an

all-encompassing global totality, but an evenly devel-

oped pattern of restructuring that has been produced

through a succession of path-dependent collisions be-

tween emergent, market disciplinary, regulatory pro-

jects and inherited institutional landscapes across

places, territories, and scales (Brenner, Peck, & Nik,
2010, p. 342).

New Public Management (NPM) is one of the neoliberal policies' instances for
reconstructing the means of public resources, and its distribution. Notably, New
Health Paradigm needs to be considered as a part of the NPM. In their article,
Newman and Lawler mentioned that "The impact of NPM (known in this sector as
'health care reform’) on nurses and nursing as an occupation has also received
substantial attention in the nursing research literature” (Newman & Lawler, 2009,
p. 420). They added that the well-discussed topics could be mentioned as the impacts
of NPM on nursing and physicians (Newman & Lawler, 2009). New Health
Paradigm within the NPM has many consequences over the social services and
public sector. Beach concludes this situation as,

Processes of commercialization of previously

socialized services characterize the most recent global

structural changes noted in the organization of

teaching and nursing and the recruitment,

competence, authority, and positions of the
professional groups of teachers and nurses
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respectively, in both extreme and regulated forms of
the neoliberal state (Beach, 2010, p. 563).

New Public Management has a more focused on hierarchy, bureaucracy, and
efficiency of the public sector. "With the 'New Public Management,' schemes of
organization and control are imported from business to public institutions” (Connell,
Fawcett, & Meagher, 2009, p. 334). Connell, Fawcett, and Meagher explain the core

elements and the consequences of the NPM for the public sector as,

[...] But more fundamental is the shift to what might
be called fractal organizational logics, such that each
part of an organization is a microcosm of the larger
unit in which it is embedded. In particular, each part
of an organization functions like a profit-making firm,
with its managers held accountable for the
income/expenditure balance. Under neoliberalism,
this principle holds down to the lowest level.
Individual workers are treated as firms, expected to
follow a profit-making logic, and are held
accountable to the organization in these terms,
through ‘performance management' schemes. Both
organizations and individuals are required to make
themselves accountable in terms of competition
(Connell, Fawcett, & Meagher, 2009, p. 334).

The described situation is one of the examples of de-centralization login in neo-
liberalism. In every division of an institution, there are maximized and achievement
goals, and this leads to an independent functioning division within the same
institutions. Decentralization includes the elimination of authoritative power, state
power in the market, and make the market more flexible and open to intervention.
McGregor states that,

In principle, decentralization is supposed to: (a) bring

about a more rational and unified health service that

caters to local preferences; (b) improve implementa-

tion of health programs; (c) decrease duplication of

services; (d) reduce inequalities between different tar-

get audiences; (e) contain costs as a result of stream-

lining;(f) increase community involvement in

healthcare; (g) improve integration of health care
activities between public and private agencies; and (h)
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improve coordination of health care services
(McGregor, 2001, p. 86).

Allen also describes this situation as control over small parts. She argues that
"Changes in management arrangements involved combining tighter accountability
and monitoring with an increase in devolved freedoms. Units of management
became smaller and under tighter local control” (Allen, 2003, p. 212). Therefore, as
concerning the fractal organizational unit, de-centralization is also aimed at having
more efficient conduct of the organization by dividing it into pieces. In healthcare
institutions, this process can be seen as the separation of finance and service. This
implementation may have many consequences since every separated division will
aim to maximize their executions. While finance tries to maximize the profit, the
services given will be considered as qualified or not. Therefore, within the institution
itself, it is inevitable to have conflicts of interest. Therefore, it is essential to have
such a dimension while trying to picture the experience itself within the altering
social condition of work. These dimensions mentioned above will be our tool to

conceptualize and typology the nurses' experiences throughout their working years.

One of the interesting studies about the medical profession and its relationship with
the paradigm shift in the health system is written by Timmermans, and Oh (2010)
focus on the transformation of the medical profession. In the article, the attempt is
to demonstrate the relationship between consumerism, health policy, and the
medical profession. Timmermans and Oh examine the recent challenges to the
medical profession, which demonstrates the tension between self-interest and
collective altruism: 1) the rise of patient consumerism, 2) the advent of evidence-
based medicine, 3) the increasing power of pharmaceutical industry (Timmermans
& Oh, 2010). They try to give a conceptualization of the medical profession while
considering stress between altruism and self-interest. This study is important since
they try to provide a conceptual relationship between physicians and changing
market dynamics, in which this thesis conceptualizes this relationship through
nurses and market dynamics and changing policy logic regarding the health system.
They concluded that four main points at the end of the article. First of all, they argue
that "It is easy to underestimate the role of the medical profession” (Timmermans &
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Oh, 2010, p. 101). It necessitates a deeper analysis of direct or in-direct and longer-
or short-term consequences. "Second of all, it is similarly easy to overestimate the
role of the medical profession” (Timmermans & Oh, 2010, p. 101). This point is
based upon the over-visibility of the physicians in the process of curing and caring.
This point is vital since nurses are considered as invisible in this process, and
therefore, the consequences and experiences may differ in that sense. One of the
most important points mentioned in the article is that "Reforming health care can
have unintended professional consequences” (Timmermans & Oh, 2010, p. 102).
Therefore, in this thesis, the main concern will be investigating the unintended

consequences of this transformation for nurses.

In her article, Rebecca Selberg mentions that standardization is desired in the
healthcare sector through new public management. “Because it enables the
predictable allocation of resources” (Cohen, 2011, p. 198). Predictable allocation
of resources is also directly related to the rationalization process. Intending to
increase efficiency, calculability, and predictability, there emerge new mechanisms
to control the labor process. Technology, new actors in the labor process, cheap
labor are examples of it. Cohen, in the article, conceptualizes care wok as bodywork
and focuses its unpredictability by discussing its borders through standardization. In
that sense, Cohen argues that standardization is essential for predictability of the
body and care-work and gives examples through a cesarean birth, and its
malleability. The body here becomes the material of production. And by
transforming the labor process, and bodily predictability, the standardization is
realized through selection, and transformation of body (Cohen, 2011). However,
while doing that, Cohen argues that the complexity of the experience is important
and how care work within the unpredictability and individualistic nature of it, can
be standardized is discussed (Cohen, 2011).

In the analysis part, with parallel to what Cohen discusses, | will try to investigate
how care work can be standardized, to what degree it is possible to standardize care

work, through what means it is standardized in this process, how nursing experience
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is changed, or it resists to this change. I will try to understand nurses’ professional

subjectivity and commitment to their occupations.

One of the important implications of the rationalization in the care-work is the risk
management process. Risk management is seen as a crucial part of predictability and
efficiency. Risk management, in the process of standardization and rationalization,
becomes important since it lessens the level of the risky labor process. Therefore,
its management and eliminating tools are important for the system to conduct and
work well. In their article, Sawyer et al. try to describe the nurses' experience in the
process of risk management, and rather than a taken for a granted conclusion, they
try to show us the complexity of the experience (Sawyer, Green, Moran, & Brett,
2009). They argue that "The term 'rationality’ was used to encapsulate the complex,
active and sophisticated reasoning processes that workers engaged in when
analyzing and identifying risks and making professional judgments about clients'
situations” (Sawyer, Green, Moran, & Brett, 2009, p. 365). Therefore, rather than
passivizing the actors, they try to show us their professional engagement in this
process. At a hospital, the patient's needs, their situations, and possible risks need to
be controlled and managed to have a more predictable, efficient, and rationalized
process. These may include new means such as technology emerging in healthcare,
registration for protecting workers and patients, and control of every stage and

phase.

Ritzer furthered this discussion and called this process as McDonaldization. He
argues that this process has some core elements, such as efficiency, calculability,
followed by predictability, control, and irrationality of rationality (Ritzer, 1996).
With parallel to the discussion of rationalization by Weber, Ritzer argued that this
rationalization process is diffused to every instance of life, such as birth and death.
In addition to time, the place is also another dimension of this diffusion and effect.
Ritzer argues that "The fast-food restaurant has combined the principles of the
bureaucracy with those of other rationalized precursors (for example, assembly line,
scientific management) to create a particularly powerful organization of the

rationalization process” (Ritzer, 1996, p. 292). He gave some examples within the
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health, such as decreasing needs for midwifery due to increasing birth numbers at
hospitals. While discussing McDonaldization spatially, he also adds a dimension for
temporality by discussing birth and death. He argues that "Hospitals and medical
profession developed standard, routinized (McDonaldized) procedures of handling
child-birth" (Ritzer, 1996, p. 301). In every step, he argues the childbirth is
calculated and rationalized through intervening the process by considering it as a
pathologic process. Ritzer's McDonaldization thesis is an important analysis for us
to understand the rationalization process that society confronts with and its

relationship with the professionalism.

All in all, in the health sector, with the increasing population, there are rising costs
for the governments. To cut spending and expenditures, and for using the resources
more efficiently, it is argued that the private sector needs more area to control. State
intervention has lessened but not stopped. Specifically, in the health sector, there
occurs the joint of both government and private sectors. As parallel to that,
McGregor specifies some aspects of the free market via privatization and
deregulation mechanisms for the public and public services.

Deregulation involves (a) removing pieces of law that

previously enabled the government to deliver a ser-

vice to the public or (b) reworking laws so that more

power is given to the private sector. In the eyes of ne-

oliberalists, markets are far superior to government in

the allocation of scarce resources (the underlying
principle of economics) (McGregor, 2001, p. 85).

Step by step, social services such as health, telecommunications, transportations,
social security are sold to private companies and become open areas for competition.
The privatization, adapting the means and techniques of the private sector to the
health sector has many consequences. One of the aims of the free market is to expand
itself to diffusing the new areas. As Connell, Fawcett, and Meagher mentioned in
their article, the expansion of pseudo-market dynamics to public services become a
norm, and companies started to meet public needs (Connell, Fawcett, & Meagher,
2009).

54



As one of the public services, the health care sector begun to be dominated by the
free market dynamics and its extensive mechanisms such as public policy
partnership in healthcare, increasing privatized education for healthcare professions,
an increasing number in private hospitals and care services centers. It also brings the
logic of free markets such as making more profit in a shorter time of period, a
customer relationship, and competition between health caregivers and institutions
through different means. “At the same time, an emphasis on labor market
‘flexibility’ has produced a growing workforce of part-time and casual and contract
labor at the bottom of the organizations” (Connell, Fawcett, & Meagher, 2009, p.
332). As they mentioned in the article, neo-liberalism is rhetorically gender neutral.
However, flexibility in the market and flexibilization over time and place constraints
of work have mostly affected the sectors in which women dominate. These
occupations can be exemplified as nurses, teachers, and social workers (Connell,
Fawcett, & Meagher, 2009).

Thus, within the framework of the health transformation in Turkey, it should be
recognized that the actors and institutions are unique for the socio-political context,
and their outcomes cannot be predicted in a taken for granted way. While McGregor

explains how neo-liberalism restructures, he defines its instances as,

Language and metaphors reflecting this philosophy
prevail in all public, private and civil dialogue, espe-
cially in healthcare policy: spending cuts, disman-
tling, de-indexing, deficit-cutting, haves and have-
nots, competitiveness, downsizing, the declining wel-
fare state, inefficiencies, inevitability, closures, chop-
ping services, de-insured, user-pay fees, two-tier
health care, for-profit health care, escalating costs,
free markets, erosion of health care, being forced to
make difficult policy choices, unfortunate necessities
and justifiable sacrifices (McGregor, 2001, p. 83).

Cutting expenses, having a narrower financial plan for public services, the
increasing need for healthcare become altogether a part of the dialogue between
state, public services, and private market. Hence, it is important to consider that, the

principles drawn in this chapter will be our tool while having an understanding of
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nurses' subjective experiences of their occupation, their handling strategies to
construct nursing as profession, and how skill notion in nursing is re-constructed

and its relation with the occupational experience.
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CHAPTER 3

METHODOLOGY OF THE THESIS

3.1 Background of the Methodology

As | mentioned, what pushed me to study nurses’ experiences in Turkey is rooted
from my own experience with my mother. She was a nurse working in a hospital,
and also a mother who was responsible for taking care of two children. She had to
work at nights, and most of the time, she had to sleep during the days after nightshifts
at the hospital. As a child, I was not aware of the things that my mother had to pass
through in her working life. As I grow up, | understand that she got tired, become
anxious and nervous after working at nights. She had to care for two children at
home, and as well as patients that she had never met before. Sometimes, when | miss
my mother while she was working, we visited her at hospitals, and | remember
myself as willing to spend the night at hospitals to see her. In my sociology career,
the fact that how a medical field can be tiring hits me hard for a woman who is also
charged for taking care of her own children at home. That is how | take an eager
interest in studying care labor in the medical field. As a nurse, within their
occupation, what kind of things makes them vulnerable in terms of their working
life through different mechanisms and how they try to handle them are essential in
my thesis. | want to understand how agency is shaped towards this process, as well

as how they shape the process itself.

In this thesis, my main concern is to understand the handling and resistance
strategies of nurses with the changing healthcare system in Turkey.
Methodologically speaking, the goal is to understand the relationship between
structure and agency through the survival strategies. While trying to understand how
these two notions are interrelated, diffused or in a dialectical relationship, tracing
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the changes that structure has undergone become another complex part of the thesis.
That is why, while having an analysis, | prefer to conduct a methodology which
enables me to understand both spatial and temporal trajectories, and its direct
relation with the agency. Therefore, in the analysis part, I will be more focusing on

the changes in the institutional level while locating strategic action of nurses.

Before starting, | want to describe how this thesis is stratified in terms of
understanding the relationship between actors. As | described throughout the
Theoretical Background and Literature Review, healthcare system, hospitals and
nurses are main actors while understanding nurses’ social action within the changing
process. In the Introduction part, I gave a more macro-level background to make
meaningful the changes in which healthcare system in Turkey has undergone. In
addition to that, | need to say that, my main concern is rather than constructing a
direct relationship between retired nurses’ experience and global neo-liberal
structuring, to understand how its effects on institutional level have affected the

retired nurses’ experience within the specific space and time.

As described within the aim of this study, methodologically speaking, tracing the
change of occupational experience is a complex process since their short-term and
long-term effects may not be presented in the investigation time. To note that, in this
thesis, as a researcher, | aim to conceptualize the changes in the occupational
experience of nurses mainly through their occupational closures and closure
strategies. In addition to that, to be able to understand the adaptation and resistance
strategies to these changes, | argue that their relationship with structure, in that
sense, institutions, matters. That is why, while understanding their resistance and
adaptation strategies, it is important to locate their action within a social context as
well as within “professional project”. That is how, it will be possible to argue that
whether they have undergone a de-professionalization process although they resist
through sort of actions called closure strategies. As it is mentioned in Witz’s article,
“This raise the issue of relation between strategic action and structural constraints,
an issue which is highlighted as a particularly problematic aspect of the use of

concept of strategy in sociology generally by Crow (1989)” (Crow, 1989 as
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mentioned in Witz, 1990, p. 676). It is therefore essential to keep in view the
interplay between strategy and structure, between actions and resources for action.

[...]In regarding actors as reflexive, strategically

calculating subjects oriented to the structural-

conjunctural complexities of action contexts, the stra-

tegic-relational approach implies that they reflect on

their identities and interests, are able to learn from ex-

perience, and by acting in contexts which involve

strategically selective constraints and opportunities

can and do transform structures (Jessop, 1996, p.

125).
Therefore, while conceptualizing the nurses’ actions, it will be important to
understand the relationship between structure and agency. In that sense, rather than
defining the structure and agency as separate and independent from each other, it is
crucial to operationalize them as in relation with themselves and shaping each other
through the process. As it is mentioned that “Structures are irredeemably concrete,
temporalized and spatialized; and they have no meaning outside the context of
specific agents pursuing specific strategies” (Jessop, 2008, p. 1990). Therefore,
while understanding the action of nurses within a socio-historical context, their
action needs to be located temporalized and spatialized. As a methodological tool, |
will use strategic-relational approach, which emphasizes the dialectic relationship
between structure and agency by locating structures spatially and temporally and
locating the action specific to conjectures. In that way, it will be more revealing to

describe their strategies within the social organization of work.

In short, structures do not exist outside of specific
spatial and temporal horizons of action pursued by
specific actors acting alone or together and in the face
of opposition from others. Likewise, actors always act
in specific action contexts which depend on the
coupling between specific institutional materialities
and interaction of other social actors (Jessop, 1996, p.
126).

In that manner, this approach includes an important dimension to understand the
social phenomenon within a specific time and space. Furthermore, the institutional

analysis and the relationships between the social actors within the institutions may
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be well understood through this perspective. This approach also provides to

understand the actors through the time and conjunctural changes. In addition to that,

It examines structures in relation to action, action in
relation to structure, rather than bracketing one of
them. Structures are thereby treated analytically as
strategically selective in their form, content, and
operation; and actions are likewise treated as
structurally constrained more or less context-specific
and structuring. To treat structures as strategically
selective involves examining how a given structure
may privilege some actors, some identities, some
spatial and temporal horizons, some actions over
others (Jessop & Sum, 2013, p. 49).

Therefore, rather than imposed, and routinized activities which forced through the
structure itself, in this approach, unintended consequences of social action, and
therefore, its reflexivity within the structure gains an importance. That is, structures
are not rigid and unchanging systems, but rather they are in relation with the actors
within a specific time and space. In that sense, they may privilege some actors,
actions or the actors or the actions they favor can change over the time. That is how,
nurses as actor within the institutions, and power dynamics, become a reflexive
agency within the scope of this thesis. In addition to that, this approach treats
structures as specific to time and spaces and reflect on the agency by extending and
changing the social action. On the other hand, social action and agency are
conceptualized within this approach as reflexive. It is argued by Jessop that, while
understanding institutions through strategic-relational approach,

First, all structures (and, a fortiori, all institutions)

have a definite spatiotemporal extension. They

emerge in specific places and at specific times,

operate on one or more particular scales and with

specific temporal horizons of action, have their own

specific ways of articulating and interweaving their

various spatial and temporal horizons of action,

develop their own specific capacities to stretch social

relations and to compress events in space and time, in

consequence, they have their own specific spatial and
temporal rhythms (Jessop, 2001, p. 1227).
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The importance of this methodological approach lies under its emphasis over
institutions and their formation within specific action context. Within this
methodological approach, the structures, that is, the institutions are attributed some
specialties such as institutions exist within the action contexts. Second of all, actors
within the institutions are able to act upon it, perform it or do it. Third of all,
institutions have micro-level formations as well as macro level contexts.
Furthermore, strategic relational approach emphasized the reflexivity of agency
within such institutions by addressing agent’s capacity to engage in learning and to
reflect on institutional context. Within the institutions, while some strategies, such
as adaption strategies are privileged in order to keep alive the structure itself; some
other strategies become disadvantaged. It should be noted that, institutions,
structures, do not determine the unity of the social action; that is, course of action is
not directly affected and dominated by the institutions itself. “Institutions cannot be
meaningfully or productively analyzed without locating actors, identities, interests,
strategies or tactics in a wider strategic-relational context” (Jessop, 2001, p. 1230).
That is why, while attributing institutional contextuality to the social action, it
should be noted that institutions do not directly determine the social action itself,

but they create opportunity and source for some kinds of action by privileging them.

In addition to that, understanding a profession is multi-faceted. It has many actors,
social relations, and these social relations are not well-captured with snapshots, but
rather they need to be evaluated as social-historical phenomena. That is why, as
institutions, the medicine needs evaluation within the actors taking place in a
specific time and space. This situation is best described as,

Professions and occupations cannot be understood
simply in terms of the current balance of social
relations but have structures and practices which are
rooted in past sets of social relations. The
organizational structures of professions have been
formed over long periods of time, and there are
usually several critical moments at which institutions
were formed in a professions’ past which affect its
current operation (Walby, Greenwell, Mackay, &
Soothill, 1994, p. 67).
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Within the methodology, | want to come to conclusion that, nurses, as | proposed
previously, nurses had been in the process of restructuring their occupation within
Turkey context over the last 30 years. As occupation, they are in relation to
institutional mechanisms and control mechanisms, and the other medical actors
within the institutions. That is why, for the last 30 years, although thy may lose their
occupational visibility within the medical field, in the long run, this process can be
a part of a broader period of change. That is how, | want to locate their experience
within the period of change.

3.2 Methodology and Method of the Study

In this thesis, the main concern is to understand the experience and its meaning
within a specific social context. Therefore, rather than having a semi-structured
interview, | prefer to conduct oral history and let them direct the conversation most
of the time. In that way, the social relationships in a medical field, past experiences
of the retired nurses, and relationality notion can be explained and revealed in a
specific social context and time by referring to the significant turning points
regarding transformation in healthcare service in Turkey. As a tool, oral history
method provides me to learn their subjective experience from primary sources
within their understandings. The changes that they are subjected to within their
medical field need to be elaborated within their differentiating lived experience.
These lived experiences can be grouped as their care work experience, medical field
experience, occupational experience with other specific working groups at hospitals.
Locating the experience itself within the specific transformation in Turkey, by
emphasizing turning points through a primary source. That is why, subjective
experience, complexity, and contradictions can be seen more concretely by having
an oral history analysis by mentioning the importance of the events took place in
medical environment. While | was conducting the field, | decided that the case study
as a research design will be helpful for both scrutinizing social context and social
action within that context. Neuman, in his book, states that "Case-study research
intensively investigates one or a small set of cases, focusing on many details within
each case and the context. In short, it examines both details of each case's internal
features as well as the surrounding situation™ (Neuman, 2013, p. 42).
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Capturing memories and experienced particular turning points will be a landmark in
terms of the analysis part of this thesis. In addition to that, in my opinion, it will be
better to divide the investigation into parts according to the changes they had to pass
through in the medical field. In addition to that, the occupational experience is an
umbrella term that includes many aspects of one profession. In my study, I plan to
understand this experience through inter-occupational and intra-occupational
relations. In addition to that, changes they confront within these relations, such as
changes in meanings attributed to the care work, changes in values, inner-goods,
strategies, or as intrapersonal relations, changes in structures, power relations will
be means to understand the occupational experience and turns within this
experience. French et al. (1999) describe subtopics to describe the occupational
experiences within a medical field which are conflict with physicians, problems with
peers, problems with supervisors, discrimination, workload, dealing with death and
dying patients, dealing with patients and with their families (French, Lenton,
Walters, & Eyles, 1999).

Understanding the experiences and changes in occupational experience may sound
complicated at first glance. In this thesis, the occupational experiences are defined
through the inter-occupational and intra-occupational relations through their
strategies on closure and jurisdiction areas. Furthermore, interpersonal relations in
the medical field include the care work and relations with co-workers, doctors, and
other actors in the medical field. In this thesis, care work consists of relations with
patients, relationships, and conflicts with the family of patients, dealing with death
and dying patients, shared-care experience, trust, and privacy (French et al. 1999).
Trust as a term will be important to understand the relationality notion and its
importance with the relational autonomy of nurses with the patients. In the article
called “Trust and Professionalism: Challenges and Occupational Changes, Evetts
mentioned that,

[...] Greenwood (1957) and Wilensky (1964) argued

that professional work required a long and expensive

education and training in order to acquire the

necessary knowledge and expertise; professionals
were autonomous and performed to a public service;
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were guided in their decision making by a

professional ethic or code of conduct: they were in

special relations of trust with clients as well as with

their managers/employers and were altruistic and

motivated by universalistic values (Evetts, 2006, p.

519).
In addition to that, interpersonal relations also include relations in the medical field,
which can be relations with the physicians, other nurses, and supervisors, problems
with peers, discrimination. Furthermore, it should be noted that hierarchy is a crucial
factor to the medical field and diffused to the everyday relations. Therefore,
hierarchy constructed through professions, gender, age will be part of the analysis
in both interpersonal relationships and intrapersonal relationships. The reason for
analyzing hierarchical relations in the intrapersonal relations as well as interpersonal
relations is that hierarchy should be identified both something constructed and

imposed through definitions.

In this thesis, as mentioned before, the main concern is to explore the occupational
experiences of nurses in the neo-liberal era, which dominates the health sector in
Turkey as well as other socio-economic spheres. In the field, nurses are encouraged
to talk about their changing occupational experiences throughout their working
years in the medical field which corresponds the neo-liberal transformation in
healthcare in Turkey. The oral history technique was used to gather the data. Rather
than conducting a semi-structured interview with the participants, | choose this
technique since | want to indicate the changes in the healthcare system, which are
visible and sensible to them. This point is important since the changes were not
asked directly to the participants, but rather, the stories they told me include some
clues about the changes they confront in their working life. In that sense, the oral
history technique helped me to protect the flow of the conversations and allow me
to catch the details. This technique makes the participants more comfortable with
sharing the intimate touches of their nursing story. As mentioned, the questions are
shaped through the flow. However, it should be noted that before going to the field,
some sub-topics covered by questions were identified to have a meaningful flow.

Firstly, to begin the conversation, | decided to ask why they become a nurse. Indeed,
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it is a critical question in terms of understanding the historical link between middle-
class women and nursing and locating them within the labor market in Turkey as
well as skill discussion framed earlier. Then, | shortly ask them to narrate their
working history to identify the fracture points regarding experiencing their
occupation in terms of care work experience and social organization of the care
work, hierarchical relations at the hospital, and how they negotiate with the changing
conditions of work. One of my sub-topics was about how nurses stretch their
occupational boundaries to fulfill all the tasks in a working day. Therefore, in our
conversations, their narratives regarding the tasks they are responsible for and are
not accountable become important. To be able to understand how they stretch their
occupational boundaries, the question of "What are the responsibilities that you have
at the hospital in a day?" was a tool for me to capture the situation. In addition to
that, some of my participants were working senior centers and institutions for the
care of orphans. These social settings may not signify a medical field; however, they
include care labor and nursing. Indeed, the cases for these institutions' may be
helpful to understand how care is specific to social context, and how they are shaped
through the actors in the process of care. A relationship between nurses and the
children, the patients, the elder may differ in terms of nurses' care experiences.
Furthermore, there was another sub-topic that I want to scrutinize, which is the care
of the patient. The notion of care in the sociology literature has been defined widely
from different perspectives. Through this topic, | want to investigate what the prior
elements of caring for nurses are. That is why | ask what care means for them. And
also, I want to investigate how these prior elements resist or change throughout their
nursing career. This is essential since it may reveal the resistance and handling

strategies towards the changes in the healthcare system in Turkey.

While selecting participants, | aim to contact with nurses who have thirty years'
experience in the medical field and then become retired. The reasons for this
selection can be understood in two instances. Firstly, change as a notion cannot be
identified within a snapshot. Therefore, | need participants who can provide me this

alteration process. | follow the changes as specific to the participants. | mean, | do
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not compare two parts of groups such as who has just started nursing and who have

been retired already.

Secondly, I want to observe and indicate the changes through the experience and
identify how the meanings attached to experience have been altered within a subject.
This is an important part of the thesis to indicate that this thesis does not aim to have
a comparison between subjects, but the time. To continue with, I follow the sub-
topics as relations at the medical field, relations with patients, and the difficulties
which they confront in their working life regarding both institutional relations and
also the subjective meaning of care work and what kind of changes they experienced
within the occupation. Within these subtopics, | want to explain the particular
changes, experiences within the whole transformation in the healthcare system in
Turkey. In my opinion, in order not to direct the participant, it is important not to
intervene during the respondent during the interview. Hence, the questions need to
be clear, short, and precise. That is why | divided up my questions into sub-topics

to make the analysis more ordered and consistent.

3.3 The Rationale of the Choosing Social Group

In terms of my sample, | decided to interview retired nurses who are between 50-65
years old mainly since the time that they started to work in the field intersects with
the beginning of the transformation period of the Turkish health system. Their
experiences throughout their career will be analyzed in terms of turning points in
the health system. To make the sample more precise, | decide to conduct my
interviews with those who live in Istanbul. Although I conduct my interviews in
Istanbul since all of the participants’ current living location is Istanbul, throughout
their working years, the nurses had been working in different locations in Turkey.
My mother's social environment provided me to gain access to the possible
interviewees and made me gain trust in an easier way for the rest of the participants.
It should be acknowledged that unfamiliarity of the social environment is a crucial
dimension while conducting such a research. Although for some of the participants
my mother became a gatekeeper for me, as sample grows, through snow-ball

technique, the nurses I met also helped me to have new contacts. Since my selection
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of participants is restricted due to the reasons mentioned above, my analysis is

limited to the people in the same cohort therefore, within the specific gender.

This situation signifies many commonalities due to their background, education
level, and age and gender. This selection is on purpose since | want to understand
the diversities within a group, rather than between the groups. However, as it can be
seen in the table, there are some participants not suitable for the study in terms of
their age or their years of experience. One of the reasons for this situation is that
some of the participants got retired at an early age since they were not exposed to
arrangements in retirement age. In addition to that, although some participants were
younger than the others, I include them as part of the research since they have similar

turning points with the rest of the sample.

3.4 Fieldwork Experience and Research Process

This thesis's main inspiration comes from the fieldwork that I conducted to have a
picture of registered nurses' experiences at hospitals in the Qualitative Research
course. The results | have come up with at the end of the fieldwork shaped my
research question for my thesis. The experiences | had during the fieldwork made
me gain a deeper understanding of the medical setting and its investigation. In that
fieldwork, I conducted interviews with nurses from different backgrounds in terms
of their education, their experiences in this profession, their socio-economic status.
| realized that these are the main factors affecting the motivations behind for
becoming a nurse, and therefore, affecting their experiences. Then, | come up with
the conclusion that it would be better to limit the sample within their ages. Thus, |
restricted my sample with the nurses who are between fifty and sixty-five years old
or with their years of experience in the medical field for this thesis. In that way, it
will be better to reveal the patterns within the same age group. Their experiences in
the medical field, the years they spent for working, their age are the main indicators
for selecting participants in the field.

In my fieldwork experience, the gatekeeper was my mother. She was a nurse who
worked for many years in Istanbul; therefore, I had to conduct my interviews in

Istanbul. By the time I arrived at Istanbul, I had made a list of retired nurses to whom
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| can reach through my mother's social environment. Due to the nature of nursing in
Turkey, nurses can work in different services at the hospitals. Since my mother was
a nurse too, she has many friends who worked in different services within the same
cohort. My mother's age group falls into the category of the people with whom 1
want to conduct interviews. As an initial step, | reached out to those nurses that my
mother knows personally, and | made an interview plan for these nurses. Then, as |
did the interviews, | ask the nurses whether they know other nurses who can be
helpful for my study. All in all, I had interviews with twenty-one nurses who are
retired. These nurses had work experience at hospitals for thirty years and more. In
addition to that, all my participants were women. It is important since it was not
aimed for the thesis; however, the nurses who are retired by 2020 are mostly women.
This was not planned, and it can be seen as one of the outcomes of the thesis. That

is why the question of reasons for becoming nurses is crucial.

One of my questions asks whether they can tell me experience at the hospital, which
they never forget. This question opens up new exploration areas for me while doing
interviews. Mostly, the participants express their feelings about a patient that they
never forget how they were devastated with a dying patient and tried to handle it.
Sometimes, they got emotional, and | had difficulties for holding the conversation.
Furthermore, | witnessed that they always emphasized the solidarity and unity
between the nurses. Most of the participants said that they wanted to meet with me
since | am the daughter of a nurse and also need help from them. As nurses, they
said that they need to support each other and help each other when it is necessary.
Therefore, my identity as a daughter of a nurse, and as a student who needs help are
two primary motivations for them to be part of my research. I need to mention that,
sometimes my mother’s relationship with the specific participants are reflected in
the interview process. This situation sometimes opened up new areas to talk and go
deeper to the question itself, but sometimes it closed. That is my, my identity in the
field process is changed participant to participant and sometimes enabled me to
identify myself with a so-called experience in the medical field through my mother.
Such a proximity, as | sensed that, constructed a trust relationship with the

participant and make me an insider.
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On the other side, most of the time | took the role of stranger, since the things seem
to ordinary to the nurses can reveal some inside points regarding their experience
and working areas. That is how, my identity and social role as a researcher was a
dynamic one in the field. Besides these, although they are retired, many of the
participants work in non-medical fields to earn money. That is why | had the
hardship of having a proper schedule, which is suitable for everyone. All of my
respondents allowed me to have a voice-record, and they are asked to sign a paper
informing them about content of my study. That means, they are well-informed
about the content of the research, and how they will contribute to the research

through informed consent forms.

This allowed me to have a proper conversation with them without losing eye contact
and interest over the topic. | also take notes during the conversation, which helped
me to remember specific cases. | let the participants choose the place of the
interviews to make them more comfortable with the environment. Therefore, some
of the interviews are conducted at their home with a quiet and uninterrupted
environment. Approximately, interviews last 1.5- 2 hours for each participant.
Afterward, all transcriptions were completed by me, and all the listed participants

are kept confidential, and pseudo-names are used.

In the following table, there is a list of participants that I interviewed with. | want to
make some clarification about the table such as level of education. In Turkey, as
mentioned before, the educational means for becoming nurse had changed over the
years, and some of the nurses who were already graduated from vocational health
schools were given a chance to complete their bachelor's, university-level degrees
at universities after a couple of years. In the table, some of them complete their
education, but some of them do not. Therefore, some of the participants indicated as
"Undergraduate™ actually are the ones who also experience an education in the
vocational school of health. | want to emphasize this part of the issue since | want
to acknowledge that although it does not seem like that, most of the nurses have
similar experiences in terms of their education. In addition to that, in the table,

pseudo-names are used to not harm the participants as well as to assure their
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anonymity and privacy. As mentioned before, all participants are women. Their
fields at hospitals vary time to time as well as participants to participants. That is
why, there is no consistency within their working areas at hospitals. However, this
situation became, rather than a drawback, an advantage. This provides me rich
information about different care process conducted in different services at hospitals.
In that way, it enriches the data. Some of the nurses worked mainly at primary-care
services, rather than working at hospitals. That is how, those nurses helped me to
understand the transformation in primary-care services within their experience.
Therefore, differentiating institutions regarding nurses’ working place became a tool

for me to understand their experience within a wider range.

Figure 3: List of Participants

NAME AGE YEARS OF LEVEL OF

EXPERIENCE | EDUCATION

1 | Belgin Hemsire 53 34 Two-year Degree

2 | Agelya Hemsire | 50 32 Two-year Degree

3 | Basak Hemsire 52 31 Undergraduate

4 | Arzu Hemsire 55 32 Vocational School

5 | Asli Hemgire 53 30 Two-year Degree

6 | Ceren Hemsire 49 30 Two-year Degree

7 | Tuba Hemsire 57 20 Two-year Degree

8 | Ezgi Hemsire 50 28 Two-year Degree

9 | Melike Hemgire | 56 38 Two-year Degree

10 | Buse Hemsire 54 26 Two-year Degree

11 | Leyla Hemsire 51 26 Two-year Degree

12 | Seyma Hemsire 50 30 Two-year Degree

13 | Canan Hemsgire 52 34 Undergraduate

14 | Sibel Hemsire 50 27 Undergraduate

15 | Derya Hemsire 51 31 Undergraduate

16 | Cagla Hemsire 50 28 Undergraduate

17 | Necla Hemsire 48 30 Undergraduate

18 | Ay¢a Hemsire 49 23 Undergraduate

19 | Deniz Hemsire 51 32 Two-Year Degree

20 | Aylin Hemsire 75 40 Undergraduate

21 | Bahar Hemgsire 52 33 Two-Year Degree

Data analysis is another part of the methodology since it is a tool for researcher to

handle the data in hand. Tracing changes within the experience itself throughout the
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30 years became a struggle for me to locate effects on the experience itself since
they may refer to a change within a longer time, as well as short time intervals. My
data consists of voice records as well as my observational notes in the field. While
trying to catch the patterns within the data itself, the ways in which the data is
analyzed become crucial. To conceptualize the data, coding is a way to categorize
and re-think the data in an abstract level. To code my data with each other and
organize the codes, | use open-coding, axial coding and selective coding (Neuman,
2013). In the first step for data analysis, | categorized the data through coloring with
a fresh look and in this step, I try to discover the data through critical dates, critical
actors taking place such as changes in regulations for hospitals, specific patient-
nurse relationships as well as incoming new actors in the medical field. In the second
step in data analysis, in the axial coding, rather than the data itself, | started to more
focus on the things | have determined in the first phase, and their similarities within
the data itself. In the selective coding, once I have constructed the categories, | select
the data to support my analytic categories and emphasize my previous

conceptualization.

3.5 Limitations of the Study

First of all, it is important to note that this study is not based on the registered nurses,
but rather focusing on the retired nurses' experiences who are the age of between 50
and 65 years old. This means that, since they are older compared to their co-workers,
they experienced a different education model for nursing. In Turkey, those are the
years in which there is gender segregation for nursing. The men were not allowed
to perform this job. Therefore, even though I do not intend to restrict myself within
a gender, the outcome is what | expected. Since it is a qualitative study, the results
and outcomes of this research cannot be generalizable to all the retired nurses. In
addition to that, observing the medical field would give me important clues about
the organizational setting and gain the study of an ethnographic approach. However,
since my social group consists of retired nurses, | did not have a chance to observe
a hospital environment and observe them in the medical field. In addition to that,
there were some participants who wished to have an appointment in their working

places which are not medical field or a hospital. Therefore, it created a time pressure
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both for me and the participant. These working places were not hospitals, but rather
they were non-medical fields in which they work after their retirement, such as
schools. In addition to that, although I include work stress, dissatisfaction, and job
motivation, and anxiety levels of nurses for nurses in the medical field, I only try to
describe the possible reasons for it through their sayings. Since | do not have big
data or quantitative data for stress level, or anxiety for nurses, this dimension of the

study is restricted to the interview data.

3.6 Documents Reviewed

Within the scope of this thesis, | had to have a glance over many documents
regarding nursing occupation and policy changes in the health care system in
Turkey. That is why | want them to include as part of the method part of the thesis.

= OECD Health at a Glance Report, 2019

= Aile Hekimligi Uygulama Yo6netmeligi, 2004

= OECD Global Health Report, 2008

= Aile Hekimligi Yo6netmeligi, 2004

* Hemysirelik Yonetmeligi, 2011

= Hemsirelik Kanunu, 1954

= Hemygirelik Kanununda Degisiklik Yapilmasina Dair Kanun, 2007

» [statistiklerle Tiirkiye, 2018

= Saglik Hizmetlerine Erisimde Toplumsal Cinsiyet Esitligi, 2018

= Aile Hekimligi Kanunu, 2005

= Sozlesmeli Personel Calistirilmasina Dair Esaslar

= Hasta Haklar1Yonetmeliginde Degisiklik Yapilmasina Dair Yo6netmelik,
2014

= World Medical Association of Lisbon on The Rights of the Patient, 1981

* Yatakli Tedavi Kurumlari Isletme Y&netmeligi

= Saglik Bakanlig1 ve Bagli Kuruluslarinin Tegkilat ve Gorevleri Hakkinda
Kanun Hiikmiinde Kararname

= Kamu Hastane Birlikleri Pilot Uygulamasi Hakkinda Kanun Tasaris1

= Saglikta Kalite Standartlari-Hastane

» [s Saglig1 ve Giivenligi Hizmetleri Y6netmeligi
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CHAPTER 4

BATTLE OF CLOSURES: TRACING CHANGES IN THE
OCCUPATIONAL EXPERIENCE ITSELF

This chapter is allocated through the answers of the respondents to my short
questions under a wide range of sub-topics. My results show that it is better to
analyze the thirty years change in experience through three phases, which are 1988-
1998, 1999-2009, and 2010-2020. These years and their division are on purpose
since they indicate specific changes in the healthcare system and how they affect
nursing as an occupation. Each year interval has different sub-topics in terms of the
changes they are exposed in this time interval. Therefore, rather than comparing the
same dimensions regarding nursing professions in every part, | decided to shape the
parts in terms of highlighting changes of concerning period. Through the stories they
told me and trajectories, | will describe the paradigm shifts in the distribution of
healthcare services in Turkey and how they respond to the changes or compromise
with them. In addition to that, I will try to discuss how nursing battles throughout
the years to testify itself as a profession. Therefore, in this part of the thesis, we will
witness how nursing strives with ups and downs in the healthcare system while
trying to construct itself as a profession and protect its occupational domain,
occupational boundary, and how skill notion is re-constructed through these
transformations.

Furthermore, in this part of the thesis, I will try to demonstrate the transformation
of nurses’ occupational experiences for the last approximately thirty years. This
period is divided into three and follows specific changes in the healthcare system in

Turkey through rationalization, standardization, and flexibilization as
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conceptualized before. The first chapter will be shaped around their initial years in
the profession. Therefore, in this part, rather than the changing experience itself, it
should be better to understand how the social organization of work was structured
at hospitals. This period of time may lack in terms of demonstrating a transformation
in their experience of occupation; however, it is crucial for an understanding of the
older healthcare system in the country. In the second chapter, 1 will be more focused
on the alterations and their influences. This time period is vital since it signifies
immense alterations in the healthcare system, which is Common Health Insurance,
GSS, and its initial attempts. This unification of healthcare services has some
outcomes for the medical workers, especially nurses, in my case. The third chapter
is structured through the accelerating effect of standardization and rationalization
logic by increasing effect of Quality Assurance and Accreditation in Health System.
In this thesis, my main aim is to demonstrate that, within the discourse of
rationalization, standardization, flexibilization in the healthcare system, how nurses
become more vulnerable in terms of their profession, how they become de-
professionalized, and how their work boundaries become more flexible, rather than
standardized throughout the years as well as describing the resistance strategies.
Therefore, constructing the analysis part within the actors take place in this process

will be better to comprehend.

4.1 Years between 1988-1998: Time for Skilled Care

Throughout the years, nursing education becomes one of the most changed parts of
the occupation. Although most of my participants are graduated from Vocational
Schools of Health, we can observe that they latterly completed their two-year
degrees at universities. Indeed, some of them completed their Bachelor of Nursing
for four years at universities. Therefore, while analyzing the data, this criterion is
essential in terms of why and how they are obliged to complete their further

education.

Scientific knowledge, as Weber discussed, is an integral part of a profession.
Therefore, means to constitute the scientific body of knowledge, the education in

that sense, is an integral part of the professional building as Max Weber draws. This
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dimension is also important for an occupation to differentiate itself from the others
in the labor market. There are some turning points in enhancing nursing education
in Turkey. The nursing history in Turkey started with the efforts of Florence
Nightingale in the wars by relieving and curing the soldiers. Women were educated
with the basic tasks, and the initial programs began to function in the 1920s. The
nature of training and the level of education has many alterations during the past
years. In Turkey, nursing education has many clusters. Red Crescent Nursing School
started teaching in 1925 as the first Turkish nursing school. As mentioned in
Bahgecik and Alpar, "Modern nursing education started in Turkey with this school,
and nursing occupation gained professional identity™ (Birol, 1975; Krum, 1972 as
cited in Bahgecik & Ecevit Alpar, 2009, p. 700). By the time, the number of nurses
increased gradually, and they necessitated other educational means. Health Colleges
were founded in 1952, and the education years have risen to the four-years in
addition to the health colleges. These colleges were transformed into Vocational
Schools in 1976. Then, the university level education for nurses had been provided
in 1992. And these enhances were followed by associate degree programs and also
the introduction of post-graduate programs throughout the years. It seems that there
is an upgrading towards the nursing education throughout the years. The training
years for becoming a nurse gradually increased, and it provided a more qualified
training in terms of their scientific knowledge at the medical field. Its outcomes for
the nurses in Turkey in the process of profession building is important since it can
be supposed that this upgrading in the educational means for nurses accelerated their
professional status at the medical field. However, while describing this process, the
gendered division of labor, and its dynamics in the medical field will be important
for the rest of the thesis. “[...] The classification of women’s jobs as unskilled and
men’s jobs as skilled frequently bears little relation to the actual amount of training
of ability required for them” (Phillips & Taylor, 1980, p. 79). Furthermore, there
occurred many regulations due to nursing education, and it ended up with the
diversified graduates in terms of education level. Bahgecik and Alpar explained this

situation as,
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By 1996, vocational health schools and associate
degree programs stopped enrolling nursing students;
however, since 2001, legal regulations have permitted
readmission to such institutions. Consequently,
nurses with different educational levels, competen-
cies, professional identity perceptions and values now
provide care (Bahgecik & Ecevit Alpar, 2009).

This situation, in the following years, will be reflected as new occurring actors in
medical staff, such as nurses’ aid, and auxiliary personnel whose effects end up with

re-stratification will be discussed later.

It is necessary to indicate that, the nurses who I interviewed with mostly completed
their education at VVocational School of Health. In addition to that, in this part of the
analysis, | will describe how they spend one day at a hospital and how they perceive
their relationships with the patient and the other actors at hospitals, doctors, and
other nurses. It is necessary to indicate that | will not mention the changes in this
period compared to the previous years. Therefore, this time will give a snapshot of
the existing situation at that time (1988-1998), medical organizations, and their
scope at that time. In this way, the following years will be understood within this
snapshot of that period. This may provide me to have a clearer analysis by making
the subject more to the point. Again, it is beneficial to mention that I will first start
the analysis by demonstrating the reasons for becoming a nurse. This is an important
part since it will tell us about the background of the participants that | interviewed
with and also understand their motivations for becoming a nurse and how these
motivations may or may not affect their perception of their occupation. I also want
to ask this question since it will give me a deeper understanding of their occupational
experiences in that time and their expectations from their occupations, and how
these expectations are reshaped throughout the years. Then | will continue with a
description of a working day at hospitals and at other medical institutions to
understand their duties and responsibilities at that time. In addition to that, in that
part, | will try to portray the relationships and how these relationships are shaped

parallel to kinship relations within nurses as well as other actors in the medical field.
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4.1.1 Becoming a Nurse as a Survival Strategy

My first question is about how they decided to become a nurse. In my participants,
most of them replied to this question as, to have a job as soon as possible. One of
the most important factors is that they knew they had to have a profession to make
money, and they needed to do that without demanding money from their parents. In
those times, at the beginning of the 1980s, the education of nursing was provided by
some health schools, which students can be registered after the secondary school,
and also by the vocational schools of health, to which students can register after
completing the eight years of compulsory education in elementary school. That is
why they did not have to complete a university-level degree, and in that way, they
were able to start to work at an early age. In addition to that, the vocational schools
of health were among the public boarding schools, and that is why nursing education
became a mean for them to free them from their parents financially. Most of the
participants indicated that they had no other chance but being a nurse for its free of
charge education. However, as an aftereffect, this will be one of the examples of
dual education structure for nursing and a segregated occupation since both types of
graduates (vocational schools and universities) were assigned as nurses. One of the
crucial factors of education in nursing at those years, as mentioned before, was
provided by the public boarding school. When | ask, why they wanted to become a
nurse, the replies were shaped through an obligation rather than a personal choice.
Some of them indicated that it is their personal choice and then added that there was
no other option. The families were the main actors to direct them to become a nurse
because the education was costless since schools were supported by the state
financially. One of my participants said, "I had to become a nurse since my father
did not want to send me to a high school." I mainly confront this answer as a reason
for becoming a nurse since it was the wishes of their parents. Some of the
participants said that it was totally a coincidence for them to be a nurse. | realized
that the school managers, teachers at elementary schools are one of the major actors
for this decision. Some of the participants even mention that they were not aware

that they took the test for nursing. It was all the decision of the teachers. Sometimes,
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from the classes, they picked good students and made them enter these kinds of

exams. Furthermore, Leyla mentioned that,

| did not start voluntarily to become a nurse because |
did not necessarily want to be a nurse. | was born in
Erzurum; I am from Erzurum. There is a saying, you
know, geography is the fate of humanity. Here is a
mandatory chosen profession since | was grown up in
East. There were primary and secondary schools, but
no high school in the place where I lived. My father
said, "I can't send the girl to the city high school and
wait for her to return at dusk." Because our weather
gets dark early there. "It will take 6-7 p.m. for you to
come home." My father did not like it and said that |
would not go to school for sure. Geography had been
my destiny. Then | cried a lot, insisted a lot. My father
said if it would be a boarding school, I might register.
By chance, | heard the nurse school exams. And it is
a great coincidence that | heard it on the last day. |
registered. | took the exam and became a nurse
because | had no other choice. | had to be a nurse
(Leyla, 26 years in nursing).

This quotation sums up most of the participants' reasons for being a nurse. It was
rare in my participants saying that they were willing to become a nurse, help people,
wearing the white uniforms or just because they were interested in medical
education. This quotation is important since it is the concrete example of how
patriarchal system and state mechanism push women to locate in terms of their own
wishes within the labor market. That means, nursing as an occupation has always
been under the influence of these mechanisms in the labor market, which means that
social closure of this occupation is highly determined by external factors. This
situation lasts in the following years, and in some point, within the competition in
the labor market, they are not able to differentiate themselves from this competition,
which is one of the crucial things for an occupation within neo-Weberian discussion.

This point will be highlighted throughout the thesis.

As | conceptualized in the Literature Review and Theoretical Background part, the
skill as a notion plays a determining factor for both encapsulating women into

specific sectors, while also de-valorizing these sectors within the labor market. That
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is why, the factors behind becoming a nurse is more dominated by the state’s
apparatus by freeing the nursing education specifically but not for another
occupation. Patriarchal relationships which favors the family as a controlling
mechanism for young girls is also an inevitable reason for “choosing” to be a nurse
as a survival strategy. That is why firstly, | wanted to describe the triggering factors
for them to become a nurse. In addition to that, it should be noted that these schools
were providing education to only girls. These schools were also seen as a controlling
mechanism for the daughters of the families. They considered the ages of this time
as "dangerous ages,” and it was hard to control them. One of my participants said,
"I had two options, being a teacher or being a nurse." These two occupations are
considered as the most appropriate professions for women to become. This is
important since the skills required for these occupations are considered parallel and
integrated with each other. As noted in the What is skill in nursing? Part in this
thesis, the skill is socially constructed, and the hierarchical order between skills by
prioritizing the masculine traits and subordinating the feminine traits make de-
valorized specific occupations within the labor market. In addition to that, social
closure in the labor market is directly related with the skill debate for neo-Weberian
perspective. A long term education is a necessity for public image of an occupation
since it refers to a complexity, exceptional preparation (Attewell, 1990). In here, the
crucial point is that, for nurses in Turkey, the notion of social closure, and their
relations with the labor market is not free from gendered relationships within the
labor market. That is why, the aspect of free education for girls to become nurses
signifies an importance. Furthermore, in those years, men were not allowed to study
nursing which was determined by Nursing Law. That is another factor for making
nurse occupation as a “feminized” occupation. Furthermore, the close relationship
between care at domestic sphere, and the medical settings is one of the main reasons
for pushing women into this specific occupation. The socio-economic status of
women that | interviewed with, and patriarchal power dynamics within family as
well as state’s apparatus constitute many reasons for them to become nurse, as a
survival strategy. In addition to that, most of the participants said that the age they

decided to attend the vocational school of health was a young age and they indicated
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that it was too early to have such a decision about their careers. That situation shows
that the decision is mostly made by families, or their teachers. Until this time. | try
to describe the main factors for my participants to become a nurse. | named this part
as "Becoming a Nurse as a Survival Strategy" since | want to show how these
women had to bargain with the patriarchy to have an education and survive in the
capitalist system. Most of them indicate that their families were willing to send them
these schools only because they are free of charge. It is crucial to mention that the
nursing schools at that time, since they were public boarding schools, were strict in
their education as well as social control of its students, too. Students were controlled
through their teacher, not only about their education but also about their social life,
too. The authority became the school, rather than the family itself, there was a shift
of autonomy suppressing the women in that age. That is one of the main motivations,
why families had no problem with sending their daughter away for vocational
schools of health, but no to another high school. This situation is not limited to the
schools, but also diffuses their working field, too. That is why it is important to
understand hierarchical and gendered relationships at hospitals, and this situation

shows that the following chapter will be an essential part of the analysis.

4.1.2 A Qualified Training: Vocational School of Health

As I mentioned before, nurses I interviewed were sent to different places to complete
their compulsory duty. I wonder how they get used to a strange place, people, and
also the responsibilities that they had to take at this age since the answers to this
question would be crucial for theoretical discussion of their professional building
process throughout their working years. | received some similar answers. These
answers can be headed under one topic, which is the quality of the education they
received at the schools. They all said that, at those times, the education they had at
the vocational school of health was different than now. Most of the participants
acknowledge that their pre-medical and theoretical education included a compulsory
internship at the hospitals. They described that; they completed their internships
with a close supervision of their teacher at the schools through detailed examinations
of their work with the patients. Throughout their internships, they were tasked with

different services such as emergency service, eye clinic, surgery clinic,
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otorhinolaryngology clinic, and so on. They said that this situation provided them a
wide range of experience. Indeed, they argued that the medical field is
unpredictable, and therefore this unpredictability can only be met by gaining
experiences at different services as much as they can. In addition to that, one of the
participants said that,

Throughout our education, our teachers said that we

need to be creative since we cannot predict the

situation that we will confront in our nursing career

(Belgin, 34 years in nursing).
Behind this discourse of creativity, it should be noted that there is an emphasis on
perfect nursing. That is why they are educated as to be able to comply with every
unexpected situation, and act, create a solution for this unclarity at any time, to be
multi-functional. This emphasis over perfect nursing needs to be read through
emphasis over the care process as kind, empathetic, flexible as conceptualized in
Chapter 2. Its outcomes will be further analyzed in the following chapters through
their closure strategies, by expanding their jurisdiction areas or narrowing it. In
addition to that, during their education, one of my participants emphasized that their
practice at the internships was a major contribution to their development of skills.
All the nurses emphasize that in nursing, the practice is a key component to trust
themselves as a nurse, to have self-reliance, and to make the patient feel that they
are safe. This notion of trust is important since for nursing, it constitutes a
professional jurisdiction area with the patients which will be discussed further. The
education they received in those times is more practice-focused and care-oriented.
However, some of the participants said that this practice-focused, care-oriented, and
a wide-range education in different services and their internships were also
insufficient to comprehend all the cases and risks they can confront. They argue that
they got professionalized in the medical field, as they witnessed different

circumstances, illnesses, and varying types of patients throughout the years.

As summarized within the data, this group of nurses gives their priority the practice
of nursing in the field rather than theoretical knowledge. Indeed, the education
provided to these nurses at that time demonstrates that it also prioritized the practice
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over the theory. Therefore, in the constitution of scientific body of knowledge, the
practice dominates the theoretical knowledge at that time. Their internships started
in 34 grade and continued in 4™ grade until the graduation. There is a specific case
which a nurse mentioned during our conversations which also demonstrates how
these internships are critical for their knowledge of medical field. She said that since
teachers thought that, after the two years of internship at the hospitals, they were
still insufficient for confronting a patient alone, that is why, they were sent to
different hospitals in the summertime to have the essential training and experience
before starting as a nurse at hospitals. This example shows how practice was a
necessary part of the nursing education as well as its conduct in the medical field.
In addition to that, some of the nurses were critical about nursing education that they
did receive, since the training tried to make them perfect in terms of their caregiving
role, but not to teach for protecting their rights and domains but just to obey. One of
the participants said, "We were taught to obey, apply to whatever is said to us." This
is also crucial for deeper understanding the medical dominance over nurses. It does
not start once they enter the medical field as workers, but it is something taught
through the educational means. As conceptualized before, the medical dominance
which characterize sets of relationships in the medical field through ranking
different traits such as skill, gender, and education; it creates power relations within
the organizations. For the scope of this thesis, how nurses handle with this situation
and how they try to occupy their professional closures within this set of relations

will be important.

While they were internships at the hospitals, some of the participants said that they
work so hard, but in the end, this situation became something beneficial for them,

as Cagla mentioned. She said that,

Our sisters gave us self-confidence with their harsh
behavior, like "Go, do this, go, do it." Maybe it was
offensive at that time, but then we had a lot of its
benefits on the field. Because we were able to do
things on our own, we had self-confidence. When |
started a new duty like that, I did not get too confused
with it. I think our sisters, fortunately, did in that way
by pushing us. In other words, | believe that our
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internships in that period were productive, and they

made us work well, they directed us with orders. And

we earned our self-confidence. When | was in the

field, 1 did not have any difficulties. So, we already

knew what to do. Because when we were trainees, we

worked very hard on our own, there was a sense of

self-confidence (Cagla, 28 years in nursing).
This is one of the common answers among the nurses | interviewed with. They
thought that practice, and having experience in the field, were main and prior things
for nursing education. In that way, they got experienced and provided the trust to
the patient, although they were comparatively younger. One of the participants,

Acelya, mentioned a different side of the issue as,

There was only one thing they did not teach us that is

nursing is so disrespectful. | think that is the biggest

thing that nurse associations must do, but for years, it

has been 30 years, it is still the same. We were

considered as the assistant medical staff. It is not,

nursing is a profession. Lately, friends, new graduates

started to oppose this situation. I hope it will be more

in the future. In other words, if a doctor is a doctor; If

the doctor gives the order, we have the authority to do

it or not. But you are guilty when you do it so. I think

they must teach it at school. You are not a pawn that

does everything you are said (Agelya, 32 years in

nursing).
This is important since this quotation gives important clues about how nurses are
educated to oblige to some of the orders, and they do not know how to protect their
occupational rights and accustomed to doing everything that are said to them since
they have the education to do so. Otherwise, it will be disrespectful for the doctors,
to the authority. In addition to that, this quotation signifies how nurses tried to
constitute an occupational domain for themselves within medical settings in those
years also. Their strategies towards close their professional domain will remain in
the following years and will be important for tracing their professionalization
process in Turkey between years of 1988 and 2020.
One of the critical aspects of nursing education, midwives, and nurses were educated

together at some of the schools. In accordance with the need of the state, they were
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graduated as midwives or nurses in the graduation year. This signifies a critical point
since it demonstrates that how state is able to construct a labor market according to
its needs and wishes. As | mentioned earlier, this is an instance for us to understand
how the social closure notion needs to be understood within nursing in Turkey. That
is why some of the nurses said that they are nurses and midwives at the same time.
| wanted to include nursing education as a part since it was one of the altered
dimensions of nursing education and led a re-stratification within the same
occupation in addition to different educational level. Their educational means,
market relationship is mostly affected through state mechanisms and become a
drawback for them to differentiate themselves from the competition in the labor
market. Therefore, what kinds of implications that it brought are important for
having such an analysis of nursing since education is a mean for constructing
professional knowledge as well as a professional domain.

4.1.3 Social Organization of the Care-Work: A Day at a Hospital

In this part of the Findings and Analysis Chapter, it would be necessary to indicate
what kind of responsibilities that nurses take during a day in a medical field in the
early years of neoliberal transformation which indicates the early stages of 1990s.
In addition to that, the services that hospitals provide to the patients, primary care
organizations, and the other medical institutions take place at that time will be mean
for us to trace the changes in the healthcare system. The existing, continuing, and
non-existing organizations will picture the changes in the following years. In
addition to that, in a medical field, it is necessary to understand the social relations,
hierarchical relations within the actors to be able to understand the changing and
reshaping dynamics. Through the sayings of the participants, | try to order the
responsibilities they have at the hospitals. It should be noted that, according to the
service at hospitals in which nurses are assigned, these responsibilities can differ
and vary. That is why | want to sum up the common responsibilities they have, how
they engage in it, how they define care and the relationship with the patients in order
to construct a framework for their occupational jurisdiction. Thus, | gather the
common points and have a short description of a day at hospitals. In addition to that,

the period | described also have some additional responsibilities for nurses outside
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the hospitals. These can be exemplified as vaccination in elementary schools, home
visits, monitoring the patients in a periodic way. After a brief description, | will
move onto the social relationships and how these relationships are shaped through
gendered hierarchies.

First of all, it is necessary to mention that the number of nurses who worked at
hospitals at the beginning of their career is comparatively few in number. The reason
for that since they are educated at schools that were supported by the state, they had
to complete four years of bounden duty, which the Ministry of Health or Sanitary
Board assigned. Therefore, most of the participants, while talking about their
beginning years in the medical field, they mentioned rural areas, small towns,
villages, indeed, hamlets (mezra). When | want them to tell me about their
experience in these places, and what the duties are, they mainly mentioned that it
was so hard to get used to a new place, a profession, duties they need to complete
and new people at that earlier age. They were approximately eighteen when they
completed their education and went to the field. One of my participants said that
their gender and age were some of the major drawbacks for them to impress the
people they have to work with in that time as well as constructing a control area over
patients and in the organizations. In addition to that, they said that trust is one of the
major components of giving care, therefore, at that age, the patients sometimes do
not trust them, and this situation makes everything harder in terms of
communication with the patients and caring process. Therefore, it should be noted
that these people are sent to places that they had never been before at an earlier age
to save lives. That is why, at the first time, they mentioned that they are hesitant and
scared. These assignments were not through a centralized system, but rather, it was
determined by chance. The places were determined by the Ministry of Health;
however, the students were randomly assigned to these places. Therefore, it will be
more coherent first, talk about the primary care institutions, and their responsibilities
at these institutions. Then, I want to move to hospitals as a secondary care
institution. These two phases of care institutions have different means and aims in
terms of protecting the health and its therapeutic methods which end up with

different outcomes in terms of transformation in the healthcare systems through
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market dynamics in the following years. They will later, necessitate different

mechanisms within the different level of healthcare institutions.

In health care systems, primary care institutions can be exemplified as community
health centers, tuberculosis control dispensaries, health centers, mother and
childcare, and family planning centers. On the other hand, secondary care
institutions consist of public hospitals, SSK (SSI) hospitals at that time, and
institutional hospitals. In addition to that, university (training and research) hospitals
were categorized as tertiary care institutions, since they provide a wider range of
treatment and care. The main logic behind this categorization aimed at lessening the
volume of patients in each phase and constitute a balance between healthcare

institutions in terms of volume of patients, and circulation of bed.

First of all, in the primary care organizations, nurses had diversified tasks. In their
initial years at work, they were mostly assigned to the villages. One of my
participants described these villages as places without electricity, water,
communication, and transportation facilities. She said that at these circumstances,
they had to work, provide hygiene to the patients, and complete their treatment and
care. It can be said that, at that time, the lack of some facilities and infrastructures
were major drawbacks for nurses and doctors to provide a comprehensive curing
and caring process. Besides, to provide ambulatory care, they had to check the
households if they need vaccination to their children, or they needed to supervise to
pregnant women, and educate women about both contraception and childcare. They
had to plan the vaccination dates of newborns and children and visit dates of the
households for routine control. Most of the participants indicate that, sometimes,
there was not a doctor to lead them since doctors were mostly at the center of the
village rather than the hamlets, mezra with nurses. Therefore, they felt under
pressure for risky situation they could confront at that age without a co-worker. One
of the participants, Canan, said that,

I did not know the language they were talking; that is

why it was hard to communicate with them and

provide them a proper care and treatment. Then, I
decided to learn their languages for at least, to
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understand their medical history, anamnesis. Men did
know Turkish, but women did not know, and since |
am a midwife, | need to be alone with the woman
during the delivery (Canan, 24 years in nursing).

As understood, communication between nurse and the patients has a priority in
terms of a qualified care. Some of the nurses, as mentioned before, graduated as
midwives from the nursing schools, and they were both titled as nurses and
midwives. One of these nurses said that,

| was the only nurse and midwife there, in the middle

of the night, they were coming to pick me for delivery

of a baby. I did know the pregnant women; | had their

patient chart. However, there were some houses that |

could not reach, and I did not know whether there was

a pregnant woman or not. | did not know to where

they were taking me. Sometimes, | was scared all
alone (Buse, 26 years in nursing).

It can be said that nurses’ duties were transcendent to medical organizations in those
years. They were sometimes the only responsible person for the health of people in
a village as well as birth and monitoring the household. In that time, state’s
protective health mechanisms were more focused, and the vaccination operations
were made for protecting the health of a household. The education of 15-49 age
interval and their medical monitoring were conducted by nurses most of the time.
Besides the fieldwork, they were also responsible for the registration of the patients’
information that they were responsible for. The registration of the household
information and collection of the data were also assigned to the nurses as a

peripheral activity of the occupation.

Second of all, at secondary care institutions, nurses are assigned to different tasks
than a primary care organization. Firstly, as soon as they arrived to the hospital, they
have to visit the patients with doctors and get to know their past, family, past
diseases, and write them down as notes in the paper of anamnesis, medical history.
Most of the time, the doctor decides the curative techniques and treatment which
they need to follow for a patient. Before that, sometimes it is necessary to receive

the patient from the nurse on call since, at nights, there might occur some unexpected
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symptoms, and the nurses working during the day had to be informed about the
changing condition of the patient. Then, doctor and nurse visits are finished, and the
necessary treatments, medicines are determined. During the day, nurses are
responsible for the care of the patient, the needs of the patient, the control of the
condition of the patient. In addition to that, nurses were also responsible for some
file completing tasks related to the patients' medical story, the medication they
received and checking whether defined tasks by the doctor are completed or not. It
should be noted that, when I ask the question of what you do at one day at the
hospital, they first answer the question as "It depends.” That is why it should be
emphasized that it is a dynamic situation what nurses' tasks are. However, there are
some common points that they mentioned as core elements of medical care for
nurses. These are privacy, cleanliness, communication with the patient, not to harm,
and inform them. These factors will be important while understanding their shifting
experiences regarding patients and how these instances resist or are changed and

reshaped.

Third of all, the medical field needs to be considered as a gendered organization. As
Davies (1995) mentioned before, the organizations are constructed through the
gendered functioning and design, the hierarchical relationship. Acker suggests in
her article,

Ressner argues that bureaucracy has its own dynamic,

and gender enters through patriarchy, a more or less

autonomous structure that exists alongside the bu-

reaucratic structure. The analysis of two hierarchies

facilitates and clarifies the discussion of women's ex-

periences of discrimination, exclusion, segregation,

and low wages (Ressner 1987 as cited in Acker, 1990,
s. 143-144).

Hospitals are hierarchical organizations due to differing functioning of occupations
in the medical field. However, here, it is important to be able to realize how these
hierarchical relations overlap with the gendered relations and how they compromise
with the dominant power relations and shape their occupational autonomy.

Therefore, while analyzing "perfect nursing,” flexible responsibilities to complete
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the tasks, we need to look at the situation from a gendered perspective, too. The
control over the work and its domains, professional knowledge, and self-regulation
of nurses will be analyzed through the literature of the sociology of work and

organizations. However, the gender dimension is also internal to this discussion.

Many of the participants, when | asked, "What changes in your working
environment?"”, they mostly answer as it was more peaceful and we were like a
family, but now it has changed. They defined their relationships as “family” through
their relations with the “sisters” who are more experienced compared to them in
their initial years at work. When they entered the work field, they mostly mention
that they worked hard. Sometimes, they need to compensate for lack of nurses; they
help other working groups at hospitals when necessary; most of them defined their
manner of work as devoted, self-sacrificing, unselfish. The environment at work at
those times is characterized by a nurse as friendly, supportive, and like a "family."”
This type of relations and ties they constructed through their close shape the working
environment and dynamics between nurses. As an example, for that, a participant
said that,

Since we were younger nurses, we were willing to be

on duty at nights, instead of the married nurses. We

used to send them to their home to take care of their
children and spending time with their families.

We were helping each other, and our big sisters
(nurses who have more experience in the field) trusted
us and protected us (Melike, 38 years in nursing).

In addition to that sisterhood notion between nurses, there is another dimension

which MacDonald describes as,

During the early years of professionalization, nurses
were often told to think of the physician—nurse-patient
triad as a family, with the physician as the head of the
family and the nurse playing a watchful supportive
role (MacDonald, 2002, p. 196).
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Here, considering the nurses as in a supportive role is rooted from their “lack of
skills”, “lower level of education” and “their subordinate role to the medicine”, to
the authority. For these women, the controlling mechanisms has reshaped

throughout their lives.

For the nurses, it was first the family, then become the school itself, and then
medicine become an apparatus for patriarchal control. In addition to that, in those
times, at the hospitals, we can observe that the relationships are shaped through trust
and apprenticeship. A nurse indicated that, if a nurse started to work even for two
hours ago before she started, that nurse become her big sister at hospitals. Their trust
relationships were reciprocal. They say that, at the beginning of their career,
sometimes they had some mistakes while completing the tasks, related or unrelated
to the patients. At those times, their big sisters help to make up for the mistake. That
is one of the elements demonstrating their relations with the co-workers at that time.
On the contrary, when they began their work-life at an earlier age, one of the
participants said that it was easy to be controlled by the other medical professions
at the hospitals. This dimension is important since it exemplifies how nurses are
controlled through gendered and hierarchical power relations, and due to their
younger age, how they are manipulated in terms of their responsibilities and non-
responsibilities. That is why they needed to be “protected” by their big sisters at
work. Also, one of the participants adds that they were exploited through different
mechanisms. One of the participants, Seyma, argues that "They make us suffer in
the field while we were young, to be able to be professionalized in the field" (Seyma,

30 years in nursing).

One of the resisting situations regarding the nursing occupation is their struggles for
defining the working tasks. In the following chapters, | will try to describe how
austerity logic and gendered nature of medical organizations double the burden over
the nurses and how they respond to this situation while extending their jurisdiction

area as both survival strategy and adaptation strategy.
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4.2 Years between 1999-2009: Time for Being Faster and Smarter

| have to mention that the changes took place in previous years as well as the
following years are difficult to trace in terms of their effects since, they are all
interdependent to each other. There is a considerable change in the healthcare
system regarding that period, which will be scrutinized in a detailed way later, which
is the Health Transformation Program. However, the outcomes of this program are
more visible to the nurses in the following period (2010-2020). Thus, I will include
some of the dimensions of the HTP in this part, such as the establishment of Social
Security Institution, integration of SSI Hospitals to MoH, and changes in the
conduction of primary care services. In addition to that, HTP includes many other
aspects such as a performance-based system, quality assurance and control, and also
emphasis on patient's rights. However, as | realized, these changes, rather than being

instant in this period, they are more realized in the following years.

At those times, in Turkey, the healthcare system was divided into different means.
The hospitals were categorized as belonging to SII (SSK), Bagkur (Self-Employed
Institution), or Emekli Sandigi (Retirement Chest). These are different health
coverage means for the citizens. Therefore, their coverage differs, and the
institutions they employed also varied. There was a hierarchy between these health
coverages since the people covered, their social status, and the service received both
in differed in quality and quantity. Seyma describes that the hospital in which she
was working at those times belonged to SIl. The number of patients was
comparatively lower to the other hospitals since the coverage of this health insurance
was available to the small portion of the population. Thus, this major change was
rooted in economic concerns, but in the long term, it had many consequences. Kiigiik
explains this economic concern as,

As achieving autonomization of public hospitals is

one of the main issues in HTP, all of the public

hospitals, especially the hospitals of SSI, were

integrated in 2005. The purpose of this reform was to

align the management and payment mechanisms

among all the public hospitals and to cause the

autonomization of those hospitals (Kiigiik, 2018, p.
973).
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The major reasons for the unification of the social insurance systems and also
hospitals are indeed rooted in economic concerns, rather than social concerns. There
was a bare debit in terms of healthcare expenditures and, to gather the money in one
pool, they decided to unite the different healthcare insurances and also their
differentiating hospitals. In addition to that, making unionized public hospitals was
the initial step for decentralization in the healthcare system. After collecting the
delivery of services at one type of social insurance and hospitals, which are public
hospitals, the flow of the money became much easier to lessen the fiscal deficit.

Within the introduction of HTP in 2003, there are determined goals by the Ministry
of Health. In the objectives and targets, the MoH defines them as "To organize, to
provide financing and or to deliver the health services in an effective, productive
and equal way" (MoH, 2003) as well as, the main principles are defined as human
centrism, sustainability, continuous quality improvement, participation, reconcile-
ment, volunteerism, division of power, decentralization, competition in service. The
Ministry of Health, through that program, aimed to sustain quality improvement
through feedback systems. One of the feedback systems is the performance-based
salary system implemented to doctors. As it is emphasized in the proposal of MoH,
the health system is designed to be based on performance management by abolishing
the nominated stationary management. Also, the emphasis on the patient’s rights in
the following terms also becomes a part of a feedback system. In addition to that,
decentralization, and division of power, as | emphasized in Chapter 2, become a
major shift. Through this, they aimed at dividing the finance of health services and
delivery and receiving part of these services. They also attribute the competition in
services as a way to quality improvement and management. It is important to see
these as the premises of the neo-liberalism, and HTP in Turkey. Whether they are

actualized or not, is one of the dimensions that this thesis questions.

In the light of these developments, in this part of the analysis, | will divide the data
into three main topics, and at the same time will give a snapshot of the changes in
this time of period, and what kinds of changes they experienced until the year of

2009. The process of curing has been shaped throughout the years since there
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occurred new technologies at health and medicine. This situation made easier some
curative and medication treatments for doctors as well as patients. However, caring
insisted its means, since there is a differentiating part of caring than curing in terms
of its focus in a treatment process. In addition to that, caring and curing as a process
are hard to separate, and they are all integrated with each other. Therefore, while
trying to understand the changes in the occupational experiences of nurses, this point

needs to be highlighted and also necessitates a changing context in healthcare.

4.2.1 Beyond Nursing

In this part of the thesis, | would like to draw attention to the relationship between
nurses and patients in the medical field. Indeed, | will try to describe how this
relationship is transcendent to the medical field and how affection becomes an
important dimension in the caring process for nurses for this period. My intention is
to discuss how as a notion the relational autonomy of nurses is important for nurses

to construct themselves as a profession in the medical field.

As a critique for professional autonomy, which Weber tries to define, feminists, as
theorized before, conceptualize the relational autonomy. Relational autonomy, as
mentioned previously, refers to the autonomy of a person in the occupational field
within an interdependence. However, the emphasis over standardization,
rationalization, and its interdependent relationship with professionalization as
described by Weber is a gender-biased definition, and that is why nurses, need
further investigation in the process of professional building. Therefore, besides
arguing relational autonomy as a drawback, | would rather prefer to describe how
within this system, it is the core elements of the caring process, and how it is
challenged and how it resists to protect their main jurisdiction area. In this case,
nurses are directly interdependent to their patients, which vary in need, socio-
economic status, and in gender, age. In addition to that, I will define the nurses’
extended role in terms of their relationship with the patients as part of the relational

autonomy.

In the regulation for inpatient treatment institutions, the nurses’ responsibilities and

duties are defined within the 132" matter. As it is mentioned, “The main duties of
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nurses are to treat patients well, listen to their problems, comfort them and make
relief those who need comfort and those who are nervous about the upcoming
surgery, and provide information about the process” (Yatakli Tedavi Kurumlari
Isletme Yonetmeligi, 1983). While in this regulation nurses are attributed as
assistant healthcare staff who are educated in the vocational school of health; in the
Law No 5634 which was changed in 2007, it is emphasized that they are
professionals graduated from universities and master's degree. (Nursing Law,
2007)In addition to that, in the Law No 5634, nurses are treated as people who are
“applying the treatments given by the physician in a written form other than
emergency situations, determining the health-related needs that can be met with the
nursing interventions of the individual, family, and society in every environment
and planning, implementing, controlling and evaluating the nursing care within the
framework of the needs determined within the scope of the nursing diagnosis
process” (Nursing Law 5634/ 3, 2007). However, defining the nurses' duties and
responsibilities limited with the order of the doctors and ordered medication would
be a narrower perspective since they are also included in many dimensions of the
patients' care period. Thus, one of my sub-topics in the interviews was focusing on
understanding the relationships between nurses and patients, whether it differs from
the relationship between doctors and patients, or what kinds of dynamics it has.
Many of the participants indicated that the relationship between them and the
patients defines one of the core elements of the care process, which is
communication. Talking with the patients and comforting them lead to more open
communication, help them to construct a trust relationship, and, therefore, a
healthier care process. When | ask how they treat the patients, they mostly answer
as it depends on the patients and on the specific treatment that the patients receive.
In addition to that, nurses' role in the relationship with the patients, the ways in
which they define themselves also depends on the patient's identity, and the caring
process. For instance, nurses working at pediatric service try to communicate with
children through their toys. They become their "big sisters” and a person that they
can trust besides their families. Or, in elderly care, nurses define themselves as their

"daughter.” Within the medical field, as they emphasized, nurses act as one of the

%94



family, rather than medical staff. They soften their language for patients to make it
more understandable, when in case of emergency, sometimes, they take the role of
calming the family and relaxing them, or when in time of death, even they cry
together with the family of the patient. That is why, rather than considering and
defining them as rigid medical staff, it is important to describe their relationships as
liquid and reshaping according to the patients' age, gender, identity, or their needs.
They mostly refer to the psychological care of the patients in the interviews. It is
important for us to understand how they provide psychological care and how they
build these relationships, which brings the trust notion together. One of the nurses
describes this process as,

Of course, as | said, we considered the patients as part

of the family. We used to have a conversation with

the patient, such as “Good morning, how are you, my

dear?” as if we knew each other for 40 years. | would

say, “Here | will do these things to you today, | will

change the bed first.” I mean, we were explaining,

whatever we were going to do, we were actively

informing them (Buse, 26 years in nursing)
As understood, explaining, sharing every step of the treatment or caring process,
and also acknowledging the patients are already part of their duty for comforting the
patients and gain their trust through a level of affection through their relationality.
Thus, their professional autonomy cannot be thoroughly separated as a unique

autonomy but should be constructed as relational.

Most of the nurses say that they witness the intimate moment of families. In that
situation, they cannot separate themselves or define themselves as medical staff, but
rather they become a friend, big sister, or a daughter of them. Through a relative
affinity, they are defined within the family. A nurse who is responsible for home-
visits said that,

For example, we visit houses in public health. In a

house, the woman was a mother with some mental

problems. I saw that her child peed everywhere. That

is why everything and all kinds of services are

important for this family. In other words, it is
important to inform the mother, to explain the hygiene
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to the mother, to explain the childcare. We went to
that house many times until it became better. We
explain how the toilet's slippers should be, it should
not come here (in the middle of the house), or how
she should tie your child's diaper (Cagla, 28 years in
nursing).

Therefore, it should be noted that "relieving and caring the patient” comes with other
dimensions. They extend their roles as sisters, daughters, or friends. It is a way to
gain trust and a way to provide a better caring process since the notion of trust
extends their intervention areas over the patient in that process. One of the nurses,
during the interview, emphasized how they deeply connected with the patients, and
how they are committed to these values. Therefore, this aspect of nursing needs to
be considered as their occupational values and morals. After | describe how they
extend their role in the medical field, it is better to understand how the nursing role

is transcendent to the medical field.

One of my interviewees told of memory during her early years in nursing while in
the duty of household visits to fulfilling the form by information received. She told
that,

| went to a house; | asked the woman, | said, how
many children you have? She said that she has no
children. Well, | said how many years you were
married? Then she said she was married for 18 years;
| asked whether she went to a doctor. She said she
went many times, but her husband did not want to go.
| said to the woman, whenever your husband is at
home, I will come and talk, she said okay, and added
“I do not think he will accept it.” Anyway, | talked to
the woman, and then | went there at the time when her
husband was at home, | sat down, | talked to the man.
| said that you have no children, do you want
children? Well, why you are not being treated, | said,
he did not say anything. | said that there is no shame
in health. Maybe there is something simple, no major
problem. | said you would not know before you left.
Anyway, | had the name of the obstetrician, and |
gave her a doctor's card. Anyway, | convinced the
man accepted. Then the woman got pregnant after 18
years...” (Basak, 31 years in nursing).

96



Here, it is important to understand that nursing, within its intervention areas, does
not refer to a total repetitious job, it has occupational areas which cannot be
standardized, and cannot be narrowed to the basic duties such as injection,
medication and file processing. Therefore, as discussed in the Literature Review and
Theoretical Background Chapter, the care process as a core activity of nursing
practice is unpredictable, and to be able to provide a holistic care to the patients,
nurses need to be flexible, adaptive to the changing circumstances and conditions of
the patient as Young, Gold and Wood (2017) described. Therefore, their
professional domain is directly and mostly related with the other actors, in this case,
patients. It cannot be directly suggested that, as they got professionalized, their
professional domain will be more autonomous and independent. But rather, through
their sayings, it is important to note that, they got professionalized as long as they
understand the patients well and construct a strong and reliable relationships with
them. That is why, the discussion of relational autonomy signifies an importance
while understanding the occupational closure of nurses at medical field. These
examples are also for us to understand how nursing as an occupation signifies a
subjective experience. | do not argue that all the nurses do more than they have to
do within the relationships between patients. However, the interviewees, most of the
time, mentioned that they are trained for "caring" the patient, rather than being a
robot who completes the simple tasks repetitively. As described in this example,
besides their registered or assigned duties, the nurses go beyond the borders of the
medical field. In addition to that, the private sphere of the patients, such as their
familial relationships, their socio-economic status also visible and are witnessed by
the nurses. Some of the nurses say that, when there is a patient who is vulnerable
financially, they do whatever they can to help them financially and socially.
Especially, the nurses who began their professional lives in rural areas say that they
witnessed many difficulties, and they felt like they need to help those people. That
is why | witnessed many nurses helped the patients even though it is not a medical
intervention, but rather financial support, or sometimes psychological support. Thus,
nursing beyond the profession ends up with the emotional burden for nurses, stress,

anxiety, and emotional burnout during the work. In addition to that, the occupational
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boundary of nurses is shaped through the negotiation between the nurses and
patients. That is one of the important aspects of this thesis since nursing itself, at

this point, resists a standardization phenomenon.

By its emphasis over its morality and values in terms of affection, commitment, and
communication with the patient, it cannot establish rigid boundaries with the
patients, as well as other professions in the medical field. Thus, while analyzing
nursing in the process of professional building, we need to direct overemphasis over
their relational autonomy, rather than a rigid jurisdiction area. Thus, emphasis over
standardization, efficiency, and rationalization logic behind HTP introduced by
MoH in the healthcare services, the nurses are left to choose to abandon their
commitment and values towards their relationship with the patient in the following
years. In that situation, it is hard to have a conclusion as nurses become less
important, or they abandon their morality or become monotonous in the medical
field. Indeed, this transformation needs to be evaluated through its complexity.
Although this was the situation in those years, their struggle become more visible in
the following periods. In the following parts, | will describe this complexity through
both uniqueness of care and through the relations in the medical field. The
boundaries between the patients sometimes become visible, but there is another side
of the coin, what about the boundaries between the other agencies in the medical
field?

4.2.2 Increasing Number of Patients, Lessening Resources

In 2008, the Turkish Healthcare system went under a massive change in terms of its
means. All different types of health coverages which were SSK, Emekli Sandig;,
Bag-Kur, and Green Card, became unified under one type of health coverage. That
is called General Social Security, GSS. In Turkey, there were many types of public
hospitals since these different health coverages provided patients the health care
service through different types of hospitals. For instance, SSK had its own hospitals,
although they were categorized as public hospitals. Therefore, it was seen as
necessary to gather all types of public hospitals under one institution by the Ministry

of Health. In those years, one of the biggest attempts to change the running of
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healthcare services was the introduction of the Health Transformation Program.
Within this program, MoH aimed a more qualified, standardized, efficient, rational

care for the citizens.

Needless to say, this transformation brought many consequences in the running of
the healthcare system, and therefore for the health care providers. While | was doing
my interviews with nurses, one of the highlighting changes in the working life is
this unification of different types hospitals under one institution. Therefore, | want
to constitute this part with the framework of a unified health system and its
implications for the nurses in terms of their occupation. | want to add that, while |
was in the field, I learn that a transformation process is hard to trace and categorize,
since its consequences may not be puzzled well even after a long time. Therefore,
sometimes it confused me to locate the consequences of changes since they are all

interrelated and transitional.

As | mentioned before, the hospitals were categorized according to their health
insurance and coverage. Some of the nurses | interviewed with experienced this
transformation in a sharp way. One of my participants said that,

Over one night, we become a different type of

hospital. We did not have sufficient sources to meet

all the people's needs, did not have enough services,

and sufficient number of the medical staff at the

hospital. In this transformation process, we suffered a
lot (Seyma, 30 years in nursing).

The nurses working at a specific type of hospital before confronted a sudden large
number of patients abruptly. They were not ready since they did not have enough
resources, enough nurses and doctors, a sufficient number of beds. Therefore, the
lack of personnel was met by the sub-contracted people at hospitals. These people
were under the category of a civil servant, but rather they were categorized as 4B,
which means they are also sub-contracted. This situation leads a fragmentation and
segregation within the same occupations as well as a competition in the labor market
within the same occupation. Not being able to exclude themselves from the

competition is another obstacle for them to enhance itself as an occupation as
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discussed through Weberian understanding by referring to social closure (Attewell,

1990). I ask how this situation affected them. One of the participants said that,

It was hard at the beginning. We were happy since
they came for us to help. We were not sufficient for a
sudden increase in the number of patients. However,
we realized that the sub-contracted people did not
know how to work in a hospital environment. We had
to teach them, we had no time for the patients, but we
had to teach them in order to lessen the burden on us
(Melike, 38 years in nursing).

In addition to that situation, at those times, the number of caregivers (hastabakict)
became less in number since some of their assignments to the hospitals were
decreased. This means that, for the nurses, the qualified personnel who help them in
the caring process in number dropped. According to nurses, the caregiver is the most
helpful personnel at hospitals while providing care to the patient. They were helpful
since they knew the details; they were trustable and had experience in the medical
institutions and accustomed to its environment. In a reverse situation, as described
above, that may end up with an extended role for the other occupational groups in
the medical field, such as nurses. One of the nurses explained this situation as,

We thought that our workload would decrease since

there were coming, new staff. However, they were not

experienced, and we could not trust them with caring

for the patient. All of a sudden, our workload

increased since we had to complete the tasks that

caregiver completed before (Ceren, 30 years in
nursing).

This situation pushed nurses to complete more unrelated tasks that they were not
responsible before. For instance, they had to clean and tidy up the patient's bed more
frequently; they had to control their diet, regulate the meal that patients will have,
and even sometimes they were responsible for serving the food to the patients, or
fixing a medical devices. However, it is important to indicate that the situation was
not once and become repetitive in terms of nurses' duties. The extended role, the
role of extension of the nurses into another fields, such as caregivers' field, which is

directly related with the demarcationary strategies. However, in my field, I do not
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observe that it is on purpose, but rather an obligation for them to run the hospital
well since the circulation at hospitals also increased in that time. As | discussed in
Chapter 2, in the typology of Allen for nurses' extended role at the hospital, there
are mentioned five categories as a typology which are continuity oriented,
articulation oriented, judgmental boundary-blurring, rule-oriented boundary-
blurring, and layout-oriented boundary-blurring. (Allen, 1997). Here, when | ask
why they continue to fulfill the other's job, they mostly respond as they have to,
since the work needs to be done on time, and it is the people's lives at risk. The
nurses mostly focused on the continuity of the work rather than concentrating on
occupying their own jurisdiction area by not rejecting the unrelated tasks to be done,
although they are not charged for them. Furthermore, sometimes they have to take
the initiative for additional medical tests to be able to fasten the process for both the
patient and the doctor, even though they are not allowed to do so. There is another
dimension relating to nurses' increasing tasks in the medical field. Many nurses
indicated that when they handle with time and bodily restrictions, they blame
themselves for not being able to complete all the tasks which are planned for that
day. Most of the nurses mentioned that it is one of the reasons for them to be stressful
at work, and have anxiety, and therefore, they become distanced to their occupation
and become less satisfied with what they do in the medical field. The job motivation
decreased since the work demands moved up quickly recently.

This situation was not single-sided. Since the number of patients suddenly increased
at that time, the burden for doctors escalated, too. Therefore, doctors needed to
arrange their time according to their priorities and assigned some kinds of additional
tasks to the nurses. Here, it should be noted that hospitals are an unpredictable
environment. Sometimes, in an emergency, medical staff at hospitals may need to
cover the lack of another person in order to save lives. However, the tasks that will
be mentioned are the tasks that nurses are not responsible for within their profession,
but year by year, they are added to their workload and become their unofficial duties
at hospitals. Nurses were expected to complete these tasks in order to give a
complete curing and caring process. From the interviews, as | summed up, these

tasks can be exemplified as suture, probing, fulfilling the documents that doctors
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need to complete, sometimes prescribing according to doctor's telephone call. These

tasks, at training and research hospitals, mostly are completed by intern doctors.

However, in the secondary care institutions, which consist of public hospitals, these
duties are transformed into the nurses where they compensated for the lack of intern
doctors and other personnel groups. This is a critical point since it demonstrates that
dual closure strategies taken by nurses is a result of continuity-oriented boundary-
blurring (Allen, 2017) at the medical field. The intra-occupational closure strategy,
which is conceptualized as dual closure strategy which conceptualized before, is an
obligation for nurses to continue to work well, rather than a purpose. While they try
to control their own jurisdiction areas, as a subordinate group to the intern doctors
in the medical field, they also respond them as extending their jurisdiction areas.
That is why, in that sense, they extend their jurisdictional domain within the medical
field as an adaptation strategy to increasing workload and insufficient medical actors
in organization. In addition to that, one of the nurses said that,

We need to receive the order of the doctors as written.

However, doctors are not able to come to the service

most of the time; they can be at the emergency

service, or in operation. At those times, we receive

orders through a telephone call, not written on the

table. There is always a possibility that patients can

get hurt by the treatment and can get allergic to the

medicine. If it happens, there is no one to protect you,

since doctors may say that it was not the order for the

patient (Belgin, 34 years in nursing).
This situation describes well how nurses are left within the whole responsibility of
taking risks on behalf of the doctors. Most of the nurses said that they are vulnerable
in terms of protecting their rights. Formally, they have the right not to implement an
order, which is directed through a telephone-call. However, when they want to use
their right, they are mostly considered as "noncompliant” and "disobedient” by
emphasizing obedience of nurses to medicine. This labeling pushes nurses not to
protect their rights through suppression of superior as well as peers. Doctors, as

nurses’ superiors in the medical field, become a dominant character by eliminating

any negotiations with nurses. In that period, nurses do these negotiations without
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conflicts within the doctors; therefore, they face blurring occupational boundaries

and uncertainty regarding their nursing tasks.

It is mentioned that it is a rather shifting process rather than negotiating. Doctor's
tasks shift to the nursing tasks; therefore, they doubled burden the nursing
responsibility at hospitals. This is one of the concrete examples for how medical
dominance has a power over its subordinates. Nurses, in the medical field, although
they are upgraded within their educational means in that period, remain visible and
become distant to decision making process since this situation is derived from not
only their position as a profession in the medical field, but also from their being
“women” which are seen as obedient. As Acker (1990) argues that, the organizations
are gendered, and the social relations are embedded through the patriarchal

relationships and power dynamics become apparatus to control them.

Furthermore, in the regulations for nursing, which was published in 19.04.2011 by
MoH, there is a concrete definition for what nurses should do at the field, and in
which circumstances they need to continue the operation with the doctor. For
instance, a suture as a duty is categorized as a need to be done with the doctors. In
addition to that, the fastening urinary catheter is one of the tasks that need to be
accomplished with the doctor. However, most of the nurses said that they need to
complete these tasks alone since they are attributed to these additional tasks day to
day without negotiations with the doctors. They are not paid for these unofficial
duties since these duties are seen as part of the command of the doctors. Nurses are
seen as taking actions on behalf of the doctors and seen as helpers of them. One of
the reasons, as they indicated during my interviews, for not categorized as a
profession in Turkey is the perception towards nurses which draws a peripheral role
in the medical field. They are considered as (from their sayings) "secretary of the

doctors."

Furthermore, within this context, we need to locate nursing in the formal sector
within the discussion of the sociology of work and organization. In that point, in his
article, Ulrich Beck tries to understand the new paradigm shift in the socio-political
sphere and conceptualizes the outcomes of this paradigm shift as Brazilianization of
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the West (Beck, 2000). Insecurity, as discussed before, one of the threatening
outcomes of the neo-liberalization process affecting every dimension of the social,
political, and economic sphere. He conceptualizes the insecurity of the political
economy as acted out between the different actors. These actors are conceptualized
as territorially fixed, such as governments, parliaments, trade unions and capital,
finance, and commerce (Beck, 2000). Insecurity is diffused to all work spheres,
undifferentiable, informal, and formal sector. Nursing, within this framework, also
faces insecurity in Turkey. Their disturbed environment, unpaid working hours, and
lack of side benefits, in that period, become more visible to the working nurses.
Beck concludes this situation as,

Paid employment is becoming precarious; the

foundations of the social-welfare state are collapsing;

normal life-stories are breaking up into fragments;

old-age poverty is programmed in advance; and the

growing demands on welfare protection cannot be

met from the empty coffers of local authorities (Beck,
2006, p.2).

This statement can be read through the transformation which Turkey has undergone.
In addition to that, an increase in the number of sub-contracted workers in the health
care system accelerated the circulation of the people in this sector, and it leads to a
disturbed environment at hospitals. This situation leads to a stressful work
environment as well as escalates the tension between patients and doctors most of

the time.

Asceticism is one of the crucial concepts for us to understand the existing situation
which nurses experience in my study group. While they try to handle the increasing
other non-medical working tasks in their work definition, they also complete the
registration of the data and the information that hospitals need to save. However, |
recognize within their sayings, there is an emphasis on perfect nursing and giving
the best care no matter what. The notion of asceticism and austerity logic is directly
related to the working experience of the nurses. They sometimes have to make
concessions to complete the care they want to give. One of the nurses | interviewed

with is a concrete example of this consciousness of the care workers. She was
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responsible for all the service, for controlling medicines, workers, or the tables, and
distributing the tasks between the nurses at hospitals. In our interview, she said that,
Sometimes, | had to pay for the fuel at the community
clinic not to disturb the working environment. When
there was lack of syringes and other medication, |

paid for them since they did not send us (Buse, 26
years in nursing).

This nurse is one of the nurses who made many sacrifices to discharge the
responsibilities. Weber said that,

This worldly asceticism as a whole favors the breed-

ing and exaltation of the professionalism needed by

capitalism and bureaucracy. Life is focused not on

persons but on impersonal, rational goals (Weber,
1968:1200).

Here, for the nurses, the impersonal, rational goals are constructed through their
ascetic action towards their occupation and also their education, which emphasized
the perfect nursing by idealizing the ascetic and austerity ideology, and excellent
and creative caregiving. Many of the nurses mentioned that sometimes they had to
work without having a meal and drinking tea as a break. They had to work for 48
hours without breaks to make the best of them while working. This situation is
directly related to the notion of asceticism. They are pushed through the necessities
of the rationalization and bureaucratization process with the increasing demand in
healthcare service by compensating the lack of labor in the market for free. In
addition to that, in that process,, it should be noted that, rather than abandoning their
main activity in the medical field which is caring, they try to emphasize its
importance since this is directly related with their importance in the medical field.
That is why, this aspect of the issue needs to be equivocally, which are adaptation

and resistance strategy to what changes brought to medical field.

Here, it is important to mention the relationship between nursing and the medical
field. As discussed before in the Literature Review and Theoretical Background
Chapter, the neo-liberalism is rhetorically gender neutral. However, in the service
sector, in which women are mostly concentrated, they become more vulnerable to

this process. As a part of the service sector, the healthcare system started to be
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affected through pseudo-market dynamics within structural adjustment projects
such as HTP. This situation resulted in the changes in experience regarding nurses,
as described above. However, | observe that, in those years, nurses were mostly
concentrated on their duty of perfect nursing and prove themselves as a profession.
Their duties are considered as internal and not learned through education. Since they
are women, they have already known how to be “affective, enduring, and tolerant.”
Their tasks are considered as easy, and not complicated because they only 'help' the
doctors, rather than considered as a separate profession. In that social context, |
understand that as both resistance and also adaptation strategy for the system. They
both want to prove themselves, and in need for proving themselves as successful at
the medical field, and in addition to that, the learned process of "being perfect, self-
sacrificing and creative," rather than resistance to increasing work burden and
workload, they took this process as a chance to prove themselves, and work hard. |
think this dimension is important since it can be both considered as a resistance
strategy with the capitalist and patriarchal system, which tries to make their labor
invisible in the formal market and also an adaptation process to this ascetic
worldview. They try to extend their role in the medical field, their closure areas by
dual closure strategies as completing the other working group's tasks as an
obligation but without resistance. However, by diffusing the work of others, and
trying to control other's labor process, they also resist in terms of their

professionalization process.

All in all, within the increasing number of patients in those years, by the process of
unification of hospitals and transformation in the health system, there occurs an
increasing expectation from nurses. Over the years, the expected duties become
institutionalized at hospitals. Although the nurses | had interview worked in
different hospitals and different services, they told me about a similar shift of
responsibilities. That means that this institutionalized expectation does not change
service to service, or hospital to hospital. It became usual and ordinary. Belgin said,
"I remember | had to work for 48 hours non-stop, we were only two nurses at the
service and tried to handle with 34 patients all alone.” At that time, to decrease the

work burden, the state decided to send additional nurses to public hospitals.
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However, some of the nurses sent to the public hospitals were working on the
primary-care institutions for many years. This also created a problem since although
they were educated as a nurse, the practice is learned in the field, and that is how
they gain their skills. As they confront with many patients, they get used to different
cases, conditions, and extreme situations at hospitals. Therefore, the nurses sent to
public hospitals were not sufficient to compensate for the lack of the personnel, since
the care primary care institutions provide to patients differ from the care that a
secondary care institution. At the primary care institutions, patients do not receive
inpatient treatment. They do not have emergency services or do not provide a
surgical operation to the patient. These institutions were mediatory institutions to
lessen the burden of public hospitals and give treatment for risk-free patients. For
this reason, the nurses who were working in the community health centers, or
dispensaries, were not acquainted with secondary care institutions. This is one of the
factors that they were not able to become significant helpers for the nurses working
at the hospitals already. This system of rotation also made vulnerable the incoming
nurses within the hospital environment. One of the nurses, who experience this
rotation said that,

| did not know where the medication's stored, did not

know how to suture; it was not because we are not

educated, but we lack the practice for these services.

Suddenly, | found myself at emergency service

without having a prior education for this specific
service (Bahar, 33 years in nursing).

Most of the nurses experiencing the rotation told that they were treated as new in
the discipline. The rotation was applied between the services, rather than the
institutions because of the lack of workers. If there is a lack of staff in the emergency
or urology service, generally, from the other departments, nurses need to be
transferred from the different services. Rather than hiring new personnel, the state,
MoH, tried to fulfill the lack within the existing labor force at hospitals. That is why
I named this part of the topic as lessening resources since comparatively, and they
were not able to meet the existing need. The circulation at hospitals has concentrated

and accelerated more than ever. In addition to that, the cuts and attempts to decrease
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the healthcare service resulted in the complicated work organization, doubled
workload. Indeed, some of the nurses said that this is a good thing since they learn
different types of treatments and witness varied curing process and medication in
different services. However, some of them argue that, in the long term, this situation

worked against them. This carries us into the next topic in this part of the analysis.

4.2.3 Nursing as a Buffer Profession at Medical Field: Lack of Specialization

There was a commonality between nurses whom | interviewed. They were always
emphasizing the branch out and lack of specialization in nursing. Doctors, who
completed a six-year education at universities, become specialized in specific fields
such as otorhinolaryngology, gynecology, urology, ophthalmology, and so on. At
hospitals, doctors work with nurses, who complete the caring process, after a
treatment, or the healing process. However, these nurses do not have specialization
over a disease or a field. This might not seem like a problem at first glance; however,
as a result, they started to play a buffer role between the services at hospitals. Some
of the participants indicate that it is not that hard to get used to another service since
they are basically the same in terms of curing methods. You give medication,
applied the doctor's order for the specific patient, injection, giving serum therapy.
However, they also added that this is manipulated within the system, and they are
used as a tampon profession between the services and hospitals, as previously
mentioned. They attempted to overcome this situation through the individual means.
In a hospital, within the institution itself, nurses are assigned into specific services,
and they were working there for long years or temporarily. However, they are not
educated through a specific field, and they had general education for all the nursing
tasks. And that is why, by practicing over the years in same service, they become
surgery nurses, urology nurses, and emergency service nurses. However, this was
something initiative of the hospitals in which they work, not something
institutionalized at this period of time. Therefore, it necessitates an individual

resistance for not changing the service over the years, as mentioned before.

I want to discuss the skill of nursing in this part of the thesis since | want to also

demonstrate how they resist to narrow their occupational boundaries in the medical
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field and through what means they are subjected to completing repetitious tasks at
the same time. It will be explained through their professional domain, whether they
extend it or narrow it. Thus, their jurisdiction areas, and occupational closures, and
their dynamic relations with the other actors will be explained through nurses’
specialization and controlling their own domain. First of all, although there is
increasing awareness for nurses' lack of specialization in the medical field, which is
realized by nurses, neither in education nor at hospitals, there is an institutionalized
branch out or specialization for nurses into the different fields. As | discussed earlier,
this situation has two-sided consequences in terms of nurses. First of all, it provides
nurses to gain different skills in different services at hospitals and expand their
occupational control domain. However, to look at the situation from only this
dimension would be lack and redundant rather than a comprehensive perspective.
Second of all, the lack of institutionalized specialization puts nurses into a
manipulated position since they are expected to accommodate themselves to
changing responsibilities and duties of altering services and their circumstances.
That is why, the skill dimension regarding nursing is equivocal. First of all, as they
change the services according to the need for medical staff due to scarcity of new
comings, they had to learn what to do in those services even they are not trained for
the extreme demands of specific services such as emergency service or surgical
service. Therefore, every time they change their service without their willingness,
they need to learn the whole process all again. There is something | want to
emphasize here, by specialization, 1 do not refer to the division of tasks or
subdivision of tasks, but | refer to whole different labor processes. At different
services, nurses are expected to conduct different care processes since the needs of
patients vary as discussed in previous chapters besides the routinized peripheral
works. Acelya describes this situation as,

So, when you get your basic education, when | go to

an ophthalmology service, you learn to serve the

patients of that service there according to the patient

and order. For example, you learn to meet the patient

in an emergency to follow the patient. You already

learn this in vocational classes, but you learn more
while doing and implementing it. You get an
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education at school, what you need to know is basic,

but that education is never enough. In working life,

especially in the field of health, you learn according

to the service you enter, that is, the patient you

address. The details there are learned entirely by

working in the field, to be serial, to be fast, to address

patients. For example, you cannot treat the eye patient

and cancer patient in the same way (Agelya, 32 years

in nursing).
Therefore, learning a new process, or adaption for this process becomes a major
drawback for nurses to specialize a specific field since their service change
frequently. Moreover, every time they change the service, it ends up with the
discrimination in the workplace since regardless of their years of experience, they
are regarded as inexperienced at this specific service. As a mean for discrimination,
some of the nurses were only assigned to the file tasks since they are considered as
"not knowing the job well." And therefore, they are pushed to complete the repetitive
works. During my interviews, most of the nurses acknowledged that they feel like
they do "donkey work." There are some strategies that some of the nurses |
interviewed to exclude themselves from this “label” and completing “repetitious
jobs”. They try to stay in the same service for many years. In that way, they gain
experience in the same field. In addition to that, in the public hospitals, except the
university hospitals, there are no intern doctors to work with doctor one to one. In
surgery, for example, therefore, it is the nurses who help the doctor and have to
complete the tasks which an intern doctor is responsible for. In that way, nurses
learn the tasks which intern doctors are actually responsible for as described
previously. In addition to that, although they are not taught at nursing schools how
to suture, many of the nurses indicated that they learned it through suturing on
pillows by practicing at home. Therefore, the lack of actors in public hospitals
resulted in a degree of extension in their professional domain in the nursing
occupation for the ones who are able to stay in the same service for many years. On
the other side, some of the nurses indicated that, as mentioned before, the lack of
actors leads to rotation at hospitals frequently, which resulted in adaptation to

service all over again.
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Some of the nurses said that, in a way, this situation provided them to learn many
things in a medical field, which they did not learn at schools, but it was an abrasive
process. In addition to that, 1 want to emphasize the pressure over nurses for them
to be a creative person. In their education, one of the important things taught them
is to be creative, as | mentioned before. This pressure, and extended role in the
medical field, and its necessities, in those years, started to become effective in terms
of increasing work burden. As their burden is increased, they try to make themselves
more creative and accommodating. Being creative in this process actually refers to
a lack of resources in that manner. The lack of medical staff, medical technologies,
medical and scientific knowledge and even beds at hospitals are compensated
through pushing nurses to be more creative to do miracles with limited resources
but without complaining. Therefore, this ideology lies behind the education system,
emphasizes both "critical situations™ at hospitals, and “unpredictability of body and
care work”, and also "lack of resources” that a few numbers of nurses need to
compensate. This situation described by a nurse who is responsible for the whole
service,

| knew that | am working in the lab. I did urine and

blood analysis of many patients, | evaluated them, but

| did not take an X-ray. Because | thought that if |

enter the X-ray and learn how to use the X-ray device,

they will diminish the staff. They take the lab

technician; they take the x-ray technician. | am a

manager, | have to manage, but | was saying that | do

not have to do these things while I am managing. But

I could not explain, | left it when there were many
problems (Buse, 26 years in nursing).

This situation is the concrete example for compensating the lack of the medical staff,
as well as decreasing the number of medical personnel by adapting nurses into those
skills with at hand workers. On the other hand, extending their closure, therefore,
needs to be considered as a notion in the medical field in the neo-liberal era, referring
to the adaptation for compensating the lack of resources and flexibility towards the
professional duties rather than as an element contributing for their

professionalization.
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The lack of specialization brought out many other problems, such as intervention
from the other actors at the hospitals. This is one of the main reasons why nursing
become vulnerable in terms of its occupational boundaries, and how they are defined
as buffer profession at hospitals. In terms of need, they are sent to other hospitals,
services that they have never been before. Every time they changed the service they
work, they are treated as new, negligibly the year of experience at the field, as
mentioned previously, and this situation leads to the intervening of other medical
staff to the care process. This situation is also valid for patients. But | will further

discuss this dimension in the chapter of "Patient's Rights as a Source of Conflict."

One of the premises of the health transformation in Turkey is that standardizing the
care, rationalizing the process, and become effective. However, in the case of nurses,
we witness an increasing informality in their working process in terms of their
responsibilities and roles. Since they were not able to care for all the patients with
restricted sources, they need to increase the time they spend on the work without
paid for it. Since it is the position of a civil servant, it can be thought that they have
a secure environment, well-defined work boundaries, and fixated working hours.
Abbott and Wallace (2003) describe this situation as in Chapter 2 by arguing that in
medical science, nurses are always seen as helper rather than a distinct profession.
The dimension of helping the doctors is one of the main reasons for nurses to not be
able to construct a specialized field for themselves besides the institutional means.
Doctors and patients need every time nurses in every circumstance. Their
occupational boundary is shaped through both the doctor's order and the patient's
need, which is a changing and dynamic one in the curing and caring process.
Therefore, their labor is needed in different services at the same time and this is also
a directly related issue with the very nature of caring process as described in Chapter
2, with its bodily and time restrictions. In addition to that, as | mentioned, hospitals
are turbulent environment, in such environments, workers are pushed to have multi-
functionality in order to handle the unpredictability and ever-changing situations.
Flexibility, in that manner, becomes a necessity to operate in an effective way.

For example, it is argued (Kanter 1990; Casey 1995)
that the boundaries between different professional
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groups are being blurred as professionals in organiza-

tions are asked to work in multi-functional teams in

order to provide the “flexibility” supposedly required

to operate effectively in a ‘turbulent’ environment

(Fournier, 2000, p. 67).
The specialization in one field for nurses has many consequences for the state since
it will necessitate many numbers of nurses for different domains, rather than one
nurse in varied services and fields and thus will increase the expenses. And this is a
consequence which clashes with the cutting expenses in the public service in the
system. That is why the lack of specialization of nurses needs to be read through
both a mechanism that state supports for a cheaper labor process and also a

patriarchal mechanism for eliminating the challenging actors to doctors.

The lack of specialization or handling and resistance strategies to this process needs
to be read through the profession building and doing nursing. A study written by
Allen, focusing on professions and nursing, is called What do you do at work?
Profession building and doing nursing (Allen, 2007). The study is parallel to what
| found in the field and tries to reveal the actual content of nursing work. In the
study, she discusses the challenges of the profession building. She suggests that one
of the tasks that nursing includes is circulating patients. By emphasizing this notion,
she focuses on patient populations rather than an individualized work structure.
Mediating the occupational boundaries is another important part of this occupation
since the flexibility regarding their responsibilities is an expectation from nurses.
This automatically comes with another dimension, which is managing the work of
others. (Allen, 2007). She concludes that,

Field studies indicate that in modern healthcare

systems, the core nursing function is to mediate dif-

ferent agenda, articulate the work of different care

providers around individual patients, and fabricate

patient identities from diverse information sources. It

is nurses who reconcile the requirements of healthcare

organizations with those of patients and constitute and

prioritize needs in response to available resources. It

is nurses who broker, interpret, translate, and com-

municate clinical, social, and organizational infor-
mation in ways that are highly consequential for
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patient diagnoses and outcomes. It is nurses who work
flexibly to blur their jurisdictional boundaries with
those of others in order to ensure continuity of care.
In fulfilling these roles, it is nurses who weave
together the many facets of the service and create
order in a fast flowing and turbulent work

environment (Allen, 2004, p. 278-9).

Therefore, within this environment, since nurses are lack of institutionalized
specialization, sometimes they are the cleaners of the rooms, sometimes they are in
charge of caring process, and sometimes they are technical staff if it is necessary.
Therefore, rather than the medical duties, the duties included by all care process is
described as a nursing duty. However, as mentioned, this process also leads to
decreasing work satisfaction due to completing unrelated tasks. Therefore, their
extension of responsibilities is two-faced in the case of nurses in Turkey in terms of
their professional building. Although they control more occupational domain and
area in the medical field, they become more open to be taken advantage with
assigned unrelated and repetitious tasks. However, this situation needs to be read as
both a resistance strategy to create themselves as a profession by extending their
intervention area and also an obligation for the increasing workload and lack of
sources. By extending their working area towards the doctor’s or practitioner
doctor’s jurisdiction, they try to prove themselves as a profession. And through other
medical staff’s boundaries’ violation, they try to extend their field to this dimension
as a dual closure strategy. At the same time, their skills started to become degraded
by completing the un-related tasks and peripheral activities of the nursing most of
the time, and also do not have the opportunity for specialization in the medical field,

through institutional power mechanisms.

There are other dimensions and consequences of a lack of specialization for nurses.
It should be noted that the specialization for nurses is not supported by an institution,
however, within the market dynamics, there occurs another alternative to gain this
specialization through different means outside the nursing education or hospitals in

the following years.
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There created courses for nurses to learn different types of technological devices
used in the medical field, such as bronchoscopy, EMG (electromyography), or they
are registered to these courses for becoming a surgery nurse, diabetes nurses,
dialysis. However, one of the nurses said that "These courses do not function well,
we first learn at the field, then go to courses to only have the certificate, to make it
official.” Within the system, they try to create their own intervention areas; however,
the means for "helping them to specialize™ are inconclusive. In addition to that, the
education of nursing is upgraded in those years to the university level, it became
more common, and the nurses already at field had the opportunity to complete their
university level at universities. However, most of the nurses’ concern was about
more financial, and some of them did not prefer since it did not create an additional
salary. Their up-graded education did not make them visible in the medical field,
although the lengthy of their education is stretched, and more “qualified” as

discussed before.

To highlight the important points of this part, it should be noted that, within the
framework of Weberian profession definition, the nurses struggle with the
professional building is described through their lack of specialization, and coping
mechanisms by emphasizing the core activities of nursing. This process has been
shaped through the increasing demands, and lack of labor, which ends up with the
buffer position of nurses for many services, and lead to struggling not to lose their
authority over their core tasks, and professional body of knowledge, since their
knowledge is regarded as degraded and need to be upgraded through different
means, which are inconclusive. Also, the resistance strategies to this process is
described for understanding the notion of agency and its complexity in terms of the
experience. In addition to that, the professional building is a critical concept, since
as we see the scientific knowledge is defined superior to the experience by the
system in the field of nurse, even nurses indicated the reverse. Gaining experience
in the field is not enough, but it needs to be certified. In addition to that, as a
conclusion, | want to emphasize the bare relationship between lack of specialization

and the flexibilization of occupational boundaries.
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| argue that, as nurses become more flexible about their responsibilities in the
medical field, with spending more time with completing the peripheral activities,
the core activity, which is the care of the patient, becomes a time-limited activity.
Care-activity, which is dominated by nurses, and is their jurisdiction area in their
work field, become a process that is open to intervention. However, rather than
abandoning their core activities, they struggle for completing them despite of
increasing work burden and intervention to the work process to emphasize their
importance in the medical field. As conceptualized before, care activity cannot be
defined without the relationship between the patient and the nurses. In the next
chapter, I will try to define how this relationship is diminished. In addition to that,
how nurses are dedicated care activity is also important since it will help us to
understand the handling strategies in the next chapter.

4.3 Years between 2010-2020: Period of Registration
In this period, there are some highlighting changes taking place in the delivery of
health care services. In addition to that, as I noticed before, I will include the ongoing
effects of alterations done in the preceding one. To begin with, one of the significant
changes regarding this period is the "Public Hospital Unions,"” which started in 2012.
This reform aims to the unification of public hospitals within a general secretariat,
which is responsible for managing the healthcare services. In that way, the aim is to
manage the public hospitals in smaller units and, therefore, provide them a level of
autonomy. Having smaller units, and de-centralized managing system are thought
to be better in terms of speeding up the decision-making process. This system took
place in the years between 2012 and 2017. Kiigiik says that,

Eighty-nine public hospital unions were established,

considering the size of the service, several cities had

multiple hospital unions (six in Istanbul, three in

Ankara, two in Izmir). With the reorganization in the

form of the union model, it was expected that goals

such as effective planning and coordination of

resources, transferring control of decision-making

areas from hierarchy to enterprise management.

Those steps provided the opportunity for hospitals to

gain legal public personality and fiscal autonomy, to
employ contractual staff, to apply a performance
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system to delivering healthcare services, and to
contract out some services to the private sector, such
as catering and cleaning (Kiigiik, 2018, p. 975).

In addition to that, the HTP, which started in 2003, has some effects over this period
also. The quality assurance and control, performance-based system, and the rising
importance of patient's rights dominate this period. One of the reasons for that is the
2009-2013 Health Strategic Planning. This plan has an emphasis on "Quality
Management and Improvement in Health." Although the performance-based system
attempts started to be implemented in 2004, their impacts are seen in the long run,
especially in this period. This performance-based system does affect not only the
doctors and their wages but also affects the delivery of healthcare service and the

process of curing and caring as well as nurses’ working conditions.

After a brief contextual description, now | will describe my aim in terms of this
chapter through the theoretical discussions in this thesis. In this part of the thesis, in
addition to the brief debate on skill regarding nursing, I will also discuss the same
topic from a different dimension since, in this period, the changes have altered some
other things regarding nurses' skills. Malcolm Carey discusses the precarity in terms
of de-skilling and up-skilling discussion. Within this discussion and the outcomes
of my interviews, | will try to conclude my findings parallel to how Malcom Carey
problematizes. Malcom Carey tries to do it through the social work and adds that
the scientific management does not end the social work, but it transformed the
professional identity, skills, and alteration of role and skill (Carey, White-Collar
Proletariat? Braverman,the Deskilling/Upskilling of Social Work and the
Paradoxical Life of the Agency Care Manage, 2007). She also cites Pithouse's
ethnographic study. Pithouse, in the ethnographic research, concluded that for the
care-workers, completing the bureaucratic files becomes a priority, and this situation
ends up with the decreasing time for the children at children-care services (Pithouse,
2018). This is one of the outcomes | have summed up through the interviews that |
did with the nurses. Although this situation dominates the previous period, in this
period, it has accelerated its effects in terms of its share in the labor process. One of
the nurses considered it as an unnecessary part of the job, but it becomes the most
crucial thing to be completed. Belgin describes this situation as,
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In the past, there was not much file work. But
recently, the system has had a lot of file work. For
example, | argued in the cardiology service because
of this. | can say that | officially had a fight with those
who came to control. | took the patient from the
operating room; the patient was on the stretcher; we
were taking it. | took it to the service, signed it, and
received it. But the patient was still on the stretcher
and agitated. We have no wake-up service. We
brought it to the service as soon as it recovered its
consciousness. The man came, and said "Why was he
not on the list? | said, “I did not take it to bed; the
patient is on the stretcher.” After that, | should take
the patient from the operating room and sign it, okay?
But he wants me to do the paperwork before taking it
bed, comforting the patient, measuring its blood
pressure, that is what they want. | said, go away, and
| will do my job. Seriously, this happened. The patient
is more important to me. It is more important than
paperwork, we grew up like this, but now it is more
important (Belgin, 34 years of experience).

From a different dimension, they both try to protect their control area for their
occupation and try to give their best care to the patient. On the other hand, they also
feel like they have first to complete the documents relating to the patient. The
Control and Accreditation System, as a part of Health Transformation Program,
which is introduced recently makes them overwhelmed about the filing process.
Documents need to be prepared for all the time, and the files needs to be completed
on a daily basis to make the registered information updated. The registration process
also accelerated through the family medicine centers and its function as registration
of any kind of information relating to the patient, and local health. One of the
assigned functions for the family medicine centers is that to have statistics for age,
diseases, the characteristics of the population and store this information. This is also
one of the reasons for rising file fulfilling tasks, and registration of statistics. Carey
described this situation as,

Once again, this confirms a previous study, which

concluded that the ‘collection and processing of raw

information has become the predominant role of
[state] social work (Carey, 2003, p. 126).
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There are two reasons for this situation. First of all, as many mentioned before, the
distinction of primary care services into two as family medicine and community
healthcare services created a hierarchy between these institutions. For instance,
community healthcare services become institutions for completing peripheral
activities regarding health. Most of the time, the file-processing duties are assigned
to these institutions, such as the collection of data, storage of data, and also
processing the data. Therefore, some of the nurses, while talking about community
health services, they mention that they are not willing to be assigned to those
institutions. The lower wages for the nurses working in these institutions and
fulfilling the peripheral activities end up with lower work satisfaction for nurses. In
addition to that, not providing care any of the patients in those institutions is also a
reason for them to avoid working there. Therefore, for the primary-care institutions,
the function of the collection and processing of raw information becomes the main
task. It created an immense amount of work burden for the nurses working in
primary-care organizations; they become estranged from the care process, which
can be considered as the core of the nursing occupation. We see subordination of
care work, which includes patient, tolerant, affection to the file tasking, which
provides for registration of information by aiming the efficiency and standardization
in the labor process in every level of medical institutions. In addition to that, many
nurses indicated that the time spent for the patients critically decreased at hospitals,
and their once peripheral duties become dominant responsibility on a daily basis,
which leads to a loss of ability to implement their learned skills. Therefore, the
dichotomic relationship between nurses and medicine insists on this dimension, too.
Consequently, 1 will try to investigate this relationship and the means of a New

Health Paradigm system in Turkey for the last ten years in this part.

Within this context, in the following part of this thesis, | will investigate the last
term and period that the healthcare system in Turkey experiences over the previous
ten years, and how these changes alter the dynamics within the medical staff and
between the patients and medical staff. In this time, Turkey had experienced many
different regulations on the health care system. To begin with, one of the most

prominent alterations was that the performance-based system brought to the doctors

119



working at hospitals. The second biggest adjustments were about primary care
institutions. The primary care institutions were changed into the family medicine
centers. In addition to that, to increase efficiency in the running of hospitals, there
occurred a new regulation. This regulation is called Quality and Accreditation in the
Health Sector. At the same time, private schools that provide nursing education have
risen up in number, and the public vocational school of health decreased in number
since the education for nursing is carried to the university level. One of the outcomes
of an increasing number in the private vocational school of health is that the number
of graduates in nursing has increased for the last few years. Moreover, since there is
also a university-level education, it created a duplicative education system in nursing
and created a segregated and fragmented labor market for nursing in Turkey which
also accelerate the competition within the nurses. In the last two years, the students
graduating from these private vocational schools of health are attributed as a new
name and new work title, nurse's aide. Therefore, | must say that this last period is

the period when the transformation was felt the most.

4.3.1 To What Degree a Standardized Care: Unpredictability of Care-Work

In the health transformation, nurses are expected to become more open to flexible
work boundaries, responsibilities in terms of patient care. They try to defend their
occupational domain through their emphasis on the importance of caring in the
medical field, although it became a time-restricted activity. The expectation from
them to be adaptive and flexible in the care process becomes key for a well-
functioning hospital. Therefore, the dissolution of this unpredictability and the
relationship between this unpredictability and the nurses will provide a picture of
conflict of standardization and not calculability. Cohen argues that care as a
bodywork carries unpredictability, and it can resist the means of standardization and
rationalization within the care process itself (Cohen, 2011) as mentioned in Chapter
2 before. In her article, she argues that this predictability depends on three reasons
which were rigidity in the ratio of worker to number of people needs care, need for
co-presence and temporal restrictions and the very nature of bodies. This argument
is crucial in terms of understanding the borders of the care-work. It is vital to

understand care work as bodywork also since it includes the intervention over the
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body and necessitates a compromise between body and the worker. In addition to
that, different bodies signify various means of controlling bodies for the caring
process. Cohen describes this process as 'slip between bodies," by emphasizing
diversified care process according to different bodily experience as it is discussed in
the Chapter 2. Therefore, it is the body which mostly defines the limits of the care
work and care work experience for workers and patients. In the health sector, while
trying to rationalize, standardize, and make it more efficient, do not end up with the
efficiency savings and a predictable process directly. As it is described in the
Literature Review and Theoretical Background, the care work is complex and
demanding most of the time. Therefore, it is not possible to accomplish all tasks in

a day with multi-tasking for several reasons.

As Cohen discusses, multi-tasking is not something that care workers can take
advantage of it. That means, if the need for care work increases, the need for care
labor also increases. Otherwise, Cohen ends up with this conclusion,

To cut costs, or increase profits, either the body must

receive less attention or a division of labor introduced,

with parts of the labor process assigned to lower-

skilled, or at least lower-paid workers" (Cohen, 2011,

p. 193).
This is what is confronted in the Turkish healthcare system due to cutting expenses
and expenditures. The introduction of auxiliary workers in the medical field also
ends up with an interrupted care process. Nurses are pushed to share the "holistic
care" process, their core activity, with the other actors who are less qualified for
completing care work since their other activities have increased dramatically. This
IS an essential point since as care is intervened more and more; the fewer nurses can
construct a trust relationship with the patients and end up with an unsatisfactory care
process for nurses and lead a dissatisfaction over their core occupational activity.
Firstly, through the interviews | made with the nurses, care is of secondary
importance now since they need to complete the file related tasks too, and within
the time restrictions, they needed to alter their priorities as changes in system re-

determine. Second of all, we witness new actors entering the care process, which
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Cohen describes as lower-skilled and lower-paid, in the case of Turkey, they are
nurse’s aides. These nurse's aides, which were graduated from Vocational School of
Health, become required, since the care work and the body insist on a ratio of
workers to patients. It is hard to cut the expenses of labor since the labor process
necessitates human work rather than a machine work. That is how they can
compensate for the labor with other actors, which costs less, which is, in this case,
a nurse's aide. Due to an immense number of nursing graduates, the state had to
make provision for handling with the excess amount of graduates of nurses and
decided to attribute new title them as nurse's aide with lower wages and narrower
domain area. In that way, the state divided the nursing graduates as nurses and
nurse's aide and created a new supporting actor at hospitals. These nurse's aides do
not have control and jurisdiction over the patient's body. They cannot take action
over the body, but they are only eligible for cleaning, completing the file tasks, and
help nurses to care for the patient in a short time period. This brings two different
outcomes. First of all, it degraded the nursing skills and nursing graduates into a
lower-skilled job. To represent this situation with neo-Weberian framework, shorter
time period for nurse aide’s education, the competition within the same occupation
group, re-stratification, and not defining a social closure in the labor market, nurse’s
aides become a lower-skilled job. Second of all, it created an opportunity for hiring
low-paid workers. In that way, instead of hiring skilled nurses for the field such as
nurses with university graduates, the state decided to increase the unskilled actors
which will help the nurses with a lower cost. This leads to a divided care process for
the patients since the multiple actors start to have an intervention on their bodies
whether they can medically intervene or not. Since as Cohen describes, cleaning is
an intervention and also a bodywork since it includes the other bodies' extensions
(Cohen, 2011). Therefore, prioritizing the holistic care for the nurses has been
degraded since the division of tasks between health caregivers has increased. In this
way, they cut the expenses and hire more people for completing the same tasks for
a lower amount of money, which can be seen as part of the New Health Paradigm

within the framework of neo-liberal policies.
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To return to our main topic, to what degree standardized care is possible problematic
remains controversial in terms of constructing nurse’s care activity as steady and
enclosed through neo-Weberian framework. Cohen, in her analysis, mentions the
time and space restrictions that nurses and the other medical staff face during their
working days (Cohen, 2011). This aspect is important since the situation here is one
of the most confronted answers during my interviews in the field. Most of the nurses
said that, they feel depressed, and stressful since the work that they need to complete
is essentially a care work, but their increasing peripheral activities diminish the time
allocated to this activity. In addition to that, they do not have opportunity for multi-
tasking, they need to care every person individually, since their care process is
unique to the person. When they do not have time for eating, in those times, they eat
or drink and register the files for completing the work on time. In addition to that,
as mentioned before, the increasing in the number of other actors such as nurse’s
aides make them more distant to their care activity. In that way, they could not be
able to protect their professional domain from more intervention as discussed before.
This situation, again, shows that care activity is complex, and its predictability and
calculability varied within the actors take place. Most of the nurses said that, the
Quality and Control Assurance System needs also a control over the care process,
rather than only focusing on the registration, or filing process of the raw data. For
the nurses that I interviewed with, the quality of care process was a priority, and in
this process, lately, they stated that the quality of care they provided to the patient
started to lessen because of diminishing holistic care logic, time restrictions as well
as increasing peripheral activities. Julia Twigg argues that,

It is hard to schedule work on the body: ‘care tasks

cannot be accumulated and dealt with efficiently in

one go: you cannot save up going to the toilet for a

week and then do it just once. The body has its own
timings (Twigg, 2006, p. 128).

Therefore, care needs to be understood through the frontier of the controlling bodies,
and its restrictions and unpredictability of body necessitate questioning of the

standardization and rationalization process. Cohen sums up that,
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Body labor is not necessarily better, nor worse, than
other work. It is, however, perhaps uniquely difficult
to rationalise, not least because transformations of the
labour process directly impact on the body-worked-
upon. In this context struggles between the capital and
workers over labour process (re)organisation cannot
but include other actors: first, the body-worked-upon,
but also the state, whether as regulator or employer of
last resort (Cohen, 2011, p. 202).

That is why, it gains importance to understand the other actors such as state, as
regulator through differentiating means over the care-work.

In this part of the thesis, | also want to draw attention to how nurses define care,
how they prioritize some elements during the care, and have a conclusion on whether
it is possible to have standardized care for every person. Within the Quality
Assurance and Accreditation system, MoH aims that the more they register, the
more they are standardized. One of my questions to the nurses is that what are the
prior elements in a caring process for them. They listed many different things like
privacy, cleanliness of the patient, emotional and psychological care, and not hurting
them. However, as mentioned previously, they said that it depends on the condition
of the patient, which disorder they have, and the treatment they will receive. The
nurses need to negotiate with the patients in terms of intervention to their bodies and
bodily activities. Nurses have control over the body of the patients, and they need to
educate the patient in terms of their diseases, illnesses and about their diet, the
practices they need to do, and medication. That is why shared care is one of the
important aspects of the issue. Shared care can be seen as a survival strategy for
nurses to keep their core activity as hand while completing the other responsibilities
at medical field. Since there is an increasing number of patients in-country, lessening
sources, an insufficient number of medical staff, they needed to create some

handling strategies within the system.

One of them is shared care, which includes the patient's family. If it is necessary,
the patient's family has to help the nurses for the well-being of the patients. Due to
the mentioned reasons, nurses were no longer able to complete all the patient's care

processes in a day, and that is why, they included the patient's family within the
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process. This has some unintended consequences. One of them is, they unwarily
open their profession area for the other group of people, who are not an occupational
group in the medical field. One of the main problems that nurses are facing
nowadays, the intervention to the working process by the patients and their families
mostly. This situation leads to a fragmented care process and decreases the trust
between nurses and patients. Trust is a key dimension for nurses as I mentioned
previously. It functions as a gatekeeper role for opening the patient's body more
intervention and provide nurses more flexible area for giving a holistic care routine.
However, when they include the family of the patient to lessen the work burden for
some practices, they open their professional areas to the intervention. Families
sometimes complain about the nurses since they thought that they hurt patients and
therefore intervene nurses’ tasks. This is one of the main drawbacks for nurses to
protect their professional domain. In addition to that, nurses need to share their
knowledge about the care process to acknowledge the patient and the family to make
them help in this process. However, as mentioned in the Literature Review and
Theoretical Background Chapter, one of the important instances for defining a
profession is its scientific body of knowledge. In this case, nurses open their
scientific body of knowledge to intervention and deterioration. The profession, as it
is defined in Chapter 2, is defined as with a different language, an accumulation of
knowledge, application of this knowledge and practice. However, nurses, within the
intervention of patients, their families, or other personnel groups, as well as doctors,
become bare to any interference and degradation of their working process. This
situation is supported by changing educational mechanisms. In addition to that,
upward education in nursing may be accepted as a mean for making the nurses as a
separate occupation and profession and define them as a new occupation rather than
helpers of the doctors. However, they indicated that they were trained in a holistic
way in the health vocational schools and trained as more practice-focused, and
education was more decent than now. Currently, their educational means do not
provide a practice-focused training since in the university level, education of nurses
becomes more theory-oriented. In addition to that, increasing private schools for

nurses also and decreasing quality of education in these schools are main reasons
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for them. Lately, private schools direct their aim into more profit making through
education and provide a more “short-cut” diploma. Attempts to standardized
education for nursing both upgrading it into the university level does not end up with
a more qualified education since there is increasing number of private schools. The
skills they gained at vocational schools were a mechanism for them to separate
themselves from other occupations. However, this also become invisible and de-

valuation of the skills become inevitable within the occupation.

Abbott tries to describe the process of professionalization of nurses while describing
the grey areas between nurses and another care worker as by emphasizing the
educational means,

To the extent that they do claim a monopoly of caring

work and stress their role in assessing the needs of

frail elderly people, nurses are emphasizing expertise

over experience. This claim to specialist knowledge

and skills is based on their claim to a unique training

with certification and credentials. By claiming to have

unique skills, nurses are able to maintain a distance

between themselves and other carers—paid and

unpaid—and increase their autonomy and status
(Abbott, 2003, p. 206).

To conclude, the attempts to standardize care work do not end as desired since the
care work has spatial and temporal deficiencies. In addition to that, handling
strategies for nurses to complete the complex care process with all the increasing
peripheral activities open their jurisdiction area into the intervention. Shared care
with families, with other actors such as medical doctors at first, auxiliaries, and
nurses’ aides lead to a fragmented care process, and de-valued the notion of holistic
care which is considered as the core activity of nursing. This situation is also
supported by the educational means which is duplicative in that period while
creating a competition between the nurse and nurses’ aides in the market. Needless
to say, the nurses’ aides consist of mostly women, which means they are the ones
who compete with each other. This situation made labor market for women more
insecure and manipulable, since the nurses’ aides’ responsibilities are not well-

defined also. This also necessitates a further research.
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4.3.2 Which Performance Matters?

In Turkey, as a concrete example, we confront the increasing pseudo-market
dynamics in public services. There are differentiating salary systems, an increasing
number of private hospitals, and regardfulness for competition. One of the major
changes in the health care system is the doctor's salary system. It does not seem as
something directly affecting the nurses; however, it has more effect over nurses’
work conditions than imagined. Doctors are now evaluated through the
performance-based system which also provide “feedback.” This system evaluates
every medical doctor individually according to their number of patients, the
treatment process they provide, and the medication they use. The performance-based
system also aimed at maximizing health outcomes, minimizing the costs and
elimination of predictable care costs. Therefore, this instrument should be seen as a
piece of the standardization process in the health care system. However, as |
mentioned before, these processes are intertwined with each other, and it is hard to
separate them in terms of their aims. Thus, the performance-based salary system
cannot only be related to the standardization of the health service process but also
indicates a possible competition between the actors. Therefore, in a competitive

environment, the nurses' handling strategies need to be framed.

To begin with, the performance-based system at the hospitals aimed at efficiency
and rationalization as a new feedback system for doctors. However, unintendedly,
it created a large work burden for the nurses. First of all, doctors are now paid for
their performance, which means the number of patients they examine, and also the
number of surgical operations is essential mean for deciding the performance of the
doctors. This regulation can be seen as doctor’s-oriented issue. However, it has so
many outcomes for the nurses and other medical staff. First of all, it created a
competition between doctors. As long as a doctor treats a minimum number of
patients, and has the surgical operation, they are paid in terms of these numbers.
Some of the participants said that,
It really affected our working environment. We were

working in a peaceful environment; however, it is all
about competition now (Belgin, 34 years in nursing).
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In addition to the individual performance system, this performance-based feedback
system is also applied to the institutions such as hospitals. Every public hospital is
now evaluated through some charts, which indicate the points interval needs to be
reached by the hospital on a yearly base. Otherwise, if there is a decrease in the total
point of the hospitals, and that ends up with the replacement of doctors and cuts in
the salaries. Within this system, as long as doctors' process of curing becomes faster,
the work burden that nurses need to carry rises up since they are intertwined.
Circulation in one service increases since the beds are now arranged to have the
maximum patients at the hospitals. The system aims at the maximum efficiency
within the hospitals; however, there is another problem, whether qualified care can
be given to the patients within increasing circulations at the hospital remains
controversial. In addition to that, the number of depletions, the number of blood
tests, the MR, visual scanning numbers are also valid for increasing the performance

of a doctor.

An increase in the medical inspection impact all divisions of hospitals, and therefore,
the rest of the medical staff. Therefore, this situation ended up with the increasing
work burden over the other medical staff, too, without paid for that. One of the
participants said that,

We work harder than ever to give the doctor the

desired performance. However, we are not got paid

for it; it makes me frustrated and tired more than ever

(Ezgi, 28 years in nursing).
To be able to complete the tasks in a day, they had to extend their working hours.
Multi-tasking becomes the norm of the occupation; even it is contradictory to the
care-process. To be able to meet all the needs, they need to conduct different tasks
at the same time, such as while fulfilling the documents for patients, they need to
have their launch since they do not have enough time to eat or drink. As | mention,
care activity has restrictions since its intervention area includes the human body.
The type of multi-tasking that | refer to here preferably consists of meeting the
biological needs of nurses, drinking water, having lunch, or going to the toilet. They
need to complete many files regarding a patient's medical history, the treatments,
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and medicine that the patients received or will receive. Some of these files need to
be fulfilled by the doctors. However, as | witnessed, and summed up from the
sayings of the people whom | interviewed, these files are filled by nurses since
doctors do not have time for file works. When this is the case for nurses, they say
that the amount of time that they spend for the caring of patients decreased, since
they both have to register the information, the order and the program order to the
computer and also to the paper. That means, repetitively, they complete the same
files twice. In addition to that, nurses started to divide the tasks in a day in order to
complete them on time. For instance, a nurse become responsible for only file work
for the whole day, and the other’s assigned to the injection of patients. This leads to
a sub-division of care process in terms of actors within the nurses also. In that way,
nurses become distant from the caring process as mentioned before, and the

peripheral activities become dominant in their daily responsibilities in that period.

There is another dimension for this process which dominates the primary care
institutions. In 2006, there was an attempt for family medicine in Eskisehir as a
prototype, and there were so many discussions about how to implement it all over
the country. After that, the family medicine started to take place in the following
years and completed for all institutions in 2010. One of the major changes in family
medicine is that they become de-centralized and draw apart from the state's
government as a public institution. These family medicine centers become
autonomous in terms of their running, organization, and financial management. The
medical staff's status as a civil servant was suspended, and nurses became sub-
contracted workers in these institutions. This is important since it draws a line for
us to understand how the healthcare system become decentralized throughout the

years and what the implications it brought for the working groups.

In the beginning, since they were not so widely accessible, and there were a few
numbers of them, the state decided to support them by stretching some rules that
family medicine centers need to follow up. For instance, the state provided them
places with the lesser rental fee, which were the primary health care center before

they were closed. In addition to that, the state provided them extra financial support
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for them to establish a family medicine center on the condition for demonstrating
their expenses in the process of constitution. Most of the doctors, to share the
expenses and other expenditures to increase the advantage of the credit taken from
the state, started a common family medicine center, and it becomes wide across the
country. The number of the population that they are responsible for determines the
number of the medical staff, nurses at these family medicine centers. The first
nurse's salary is financially supported by the state; however, the doctors need to pay
for the second nurse that they hired. Therefore, in most of the family medicine, they
prefer to hire one nurse if it is suitable for the amount of the population that they are
responsible for. However, the nurses at the family medicine centers, are not only
responsible for one doctor's patient, since some of these centers are commonly
established, but they are also responsible for two or three doctor's patients. This also
created an additional work burden for the nurses in those centers. Some of the
participants indicated that they feel invaluable and become invisible within the
medical field. That is how, nursing in the medical field is seen as subordinated to
the male professions, doctors. They are seen as the support mechanism for doctors,
and helper of the doctors at hospitals. On the other hand, this situation creates a
struggle for them to constitute a work definition, autonomous intervention area.
Their intervention areas are defined by the other actors in these institutions as
discussed before. And in that case, this relationality with the doctors put them into

a more vulnerable place and make them marginalized from the care activity.

As mentioned before, medical organizations can be seen as inherently hierarchical,
however, this hierarchy mechanisms, for the group of nurses that I interviewed with,
always works against them. Their labor is seen as invisible and treated as invaluable
within the medical field. They are charged to the additional tasks without paid for
it, and their skills are seen as invaluable and seen as necessitating side-
responsibilities. In addition to that, they had to complete the tasks that a doctor needs
to end most of the time without a negotiation. These duties are given and assigned
to them since they are seen as the help providers for doctors since “helping” notion
includes the other parts of the care work such as catering and cleaning. This is not a

unilateral relationship. There are other medical staff and personnel at the hospitals
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that nurses can ask for help. However, this hierarchical relationship cannot be seen
between the nurses and the other working groups at hospitals. For instance, the
nurse's aide and sub-contracted workers are responsible for cleaning and cooking;
the technicians are more able to define their working boundaries. However, these
workers challenge the work given them as an extra, so nurses feel obliged to
complete these tasks alone since they still prioritize the continuity of work process.
One of the participants said that,

Sometimes, | ask for them to help me with the

cleaning of a room or to tidy up the bed. However, all

they say is that it is not my job, or I am not paid for it.

| do many things that I am not responsible for, and |
am not paid also (Canan, 34 years in nursing).

In addition to the performance- based salary system, there are other consequences
which brought by new regulations. Since the primary health centers are diminished
to family health centers because the primary health centers were more inclusive in
terms of polyclinic services, the burden for the secondary primary organizations
increased. The patients are transformed into secondary and tertiary care
organizations directly, and this disturbed the referral chain in the healthcare system.
In that context, one of the participants indicates that if you want to receive help from
the other person to handle rapid circulation at the hospital, you need to get along
with them. It is about a personal relationship rather than referring only to a
hierarchical relationship.

Cohen differentiates care work, the bodywork from the non-body work within the
increasing technologies. This aspect is important for understanding the uniqueness

of the body and care work. It is mentioned that,

In non-body work service industries, the need for co-
presence has decreased with the expansion in remote
or virtual interactions mediated by information and
communication technologies (ICT). Similarly,
attempts are being made to substitute co-present body
labor for telepresence; for instance, ‘telemedicine’
(Dyb and Halford 2009), which involves virtual links
between patient and clinician or between multiple
clinicians (Cohen, 2011, p. 195).
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The telemedicine is one of the most confronted strategies for family medicine
centers, and for the doctors in secondary care institutions. In the family medicine
care centers, rather than seeing the related patients directly and educate them in a
face to face communication, nowadays, they prefer to educate them through
telephone and sometimes make them examine themselves to identify the illness. In
addition to that, in the secondary care institutions, for the time and space restrictions
for every body's needs, doctors may not be available at that time, and this ends up
directing nurses through the phones and providing the patients an online and telecare
treatment process. However, it is clearly mentioned that in the previous chapters,
through the law itself, nurses are assigned to the duties that doctors indicate most of
the time for the medication process, through patient's tables. These orders of the
medication need to be in written, without these orders, nurses cannot implement a
medication or treatment to the patients. However, since | described the hospital
environment before and its complexity and unpredictability, nurses sometimes have
to give medication to the patients through doctor's call to not risk the patient's lives
and while jeopardize their position at hospitals or medical centers.

To conclude, the performance-based system and the diminishing functions of
primary care institutions put them nurses into a more vulnerable position since they
are exploited through the hierarchical relationships and institutional mechanisms
which is provided by the state itself. Their burden extremely increased in the primary
care institutions, and also in the secondary institutions since the referral chain does
not function well anymore. Direct and indirect mechanisms to compensate lack of
medical staff end up with an excessive amount of responsibilities for nurses which
they are not paid for. While trying to handle increase in their workload, they started
to abandon their core activity, which is caring. This situation ends up with more
intervention by other actors. Therefore, their jurisdiction are become invisible as

well as trivial within the medical field.

4.3.3 Patient’s Rights as a Source of Conflict
In the Theoretical Background and Literature Review chapter, | had an emphasis on

relationality and nurses’ professional autonomy as relational in the medical field.
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One of the reasons for that, is to understand, in what degree, the relationality notion,
and its connection with the professional autonomy affect the process of professional
building of nurses. In this part of the thesis, | will try to describe the changing
relationship between nurses and patients, and its consequences in terms of
occupational experiences of nurses. | will try to explain this transformation with the
framework of increasing customer logic in public services. This situation brings and
defines many new responsibilities for medical staff. In addition to that, I will try to
describe the patient's rights and its increasing visibility and the ways in which it is
understood and implemented. Then, I will connect and construe these two different

phenomena within the medical field through its outcomes.

To begin with, as mentioned in previous chapters, trust is a core element for
establishing a better relationship between patients and nurses to have a more holistic
care process, as participants indicated that. However, these notions started to be
invisible for many reasons and affected the nature of the caring process. First of all,
patient's rights, which can be considered as part of human rights, include, most
importantly, the right to care. The notion, patients' rights, is not new. However, its
rising visibility and re-interpretation have many reasons in recent years. The
customer satisfaction logic and the surveys for measure and evaluate the patient's
satisfaction have risen up recently. These surveys are done through some forms and
registered to the computers by nurses. These forms become part of the feedback
system, even for public hospitals, and patient satisfaction becomes the primary
objective for the institutions. In addition to that, patients become hardly satisfied
with the service they received. The changes in the healthcare systems, the increasing
alternatives for reaching out the information about diseases, illnesses, or any kind
of information regarding medicine and technology are one of these reasons. The new
occurring alternatives and also simplification and popularization of medical
knowledge have altered the relationship between medicine and patients, as K.
Merakou et al. mentioned (2001). World Medical Association defines the patient's
rights in the Lisbon Declaration under matters. These are right to the medical care
of good quality, right to freedom of choice, right to self-determination, the

unconscious patient, the legally incompetent patient, procedures against the patient's
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will, right to information, right to confidentiality, right to health education, right to
dignity, right to religious assistance. In line with this declaration, in 2014, there had
been a change in the regulation for patient's rights in Turkey. In this regulation, it is
emphasized the shared caring process, including acknowledgment of the patients
with a clear and understandable language, consent of the patients, privacy, and
registration of the whole process. Through this registration, it is aimed to protect
both patient's rights and also workers', healthcare provider's rights. However, how it
is implemented and interpreted varied according to social contexts. In Turkey, the
patient's rights become a source of conflict and draw an antagonistic relationship
with the medical setting. In Turkey, there is an over-emphasis over the patient's right
in the last years according to nurses I interviewed with. To what patient's rights refer
is a controversial topic within the social context. However, its misinterpretation
creates a conflict between the medical staff and the patients. Nurses, with whom |
interviewed, indicated that there is one more reason for changing relationships in
addition to increasing emphasis on patient's rights, which is customer logic behind
the regulations in new public management. Thus, we witness a customer logic in the
patients since they think that it is a right to intervene the caring process rather than
make it softer, painless, and more comfortable. Year by year, the care become
patient-oriented and shaped through the desires of the patient, rather than the
primary necessities of giving proper and holistic care. Also, the regulations put an
emphasis on patient-oriented logic, which resulted in the intervention over the care
process. Then, how the autonomy and occupational boundary is reshaped through
this intervention will be crucial, since there is another rising autonomy in the
medical field, which is the patient's autonomy. | do not say that patient was passive
and only the object of the caring process. Indeed, | aim to understand how the
unbalanced relationship between these two different autonomies may clash over the
care process and describe the consequences. While doing that, it should be re-
emphasized that care as a process necessitates a negotiation with the patient. In this
relationship, a new responsibility is assigned to the nurses to assert the patient's
rights through institutional means. Timmermans and Oh (2010) discuss the

relationship between the trust of the patient and rising consumerism in their article.
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The points that they specified in the article are important in terms of the scope of

this thesis. They argue that,

Furthermore, with the increased bureaucratization of
medical care, the rise of defensive medicine and
malpractice litigation, the thalidomide scandal and
reports of medical experimentation, and the
implementation of informed consent laws (Haug and
Lavin 1983; Taylor and Merrijoy 1987), suspicion
grew about physicians acting in patients’ best
interests (Reeder 1972 as mentioned in (Timmermans
& Oh, 2010, p. 97).

In addition to that, increasing alternatives to the medical field, there occurred a
competition in the sector, and this has ended up with the rising consumerism logic
in the receiving sphere for healthcare services. The nurses | talked with mostly
emphasize a discourse of patients, which is, "You got paid with my taxes.” This is a
sentence which shows that patient regards themselves as the controlling mechanisms
for the medical staff. This is a situation creating over-pressure on the nurses, which
needs to soften the anger of the patients towards the doctor. One of the nurses
described the intervention over their autonomy in this way,

There had always been the patient's rights. We were

doing these things in the past, too, only without

registering it. Yes, of course, there is a patient right,

but it is reflected in the media as “The patient is

always right.” The patients understand that they can

do or say anything to the doctor or us. It is understood

that patients can talk with doctors, medical staff

unproperly. Violence against health workers

increases. They are also privatizing health, the doctor

and the nurse started to look at the patients as

customers (Acelya, 32 years in nursing).
Here, it is important to note that | do not aim to say that increasing awareness for
patients leads to conflict between healthcare providers and patients. But instead, |
want to emphasize that, its interpretation within the market dynamics, and reshaping
logic of consumerism, and customer logic leads to an unbalanced relationship

between patient and medical staff. This situation is well-described as,
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Finally, as the logics of the market is spreading its
message across the professions, professionals’
patients or clients are transformed into “empowered
customers” who in their quest for choice and value for
money are questioning the authority and mystery
surrounding the professions (Fournier, 2000, p. 67).

For instance, there occurred new means for patients to report their complaints about
the doctor or nurses to the related council, such as ALO 184. The patients desire
cheaper, efficient, and faster service, while healthcare providers handle time
restrictions and increasing expectations. Nurses indicated that they are mostly
intervened by the patient or patient's family since it is seen as a right to interrupt the
caring and curing process. The increasing violence against the medical staff at
hospitals is one of the outcomes, as they say, of this customer logic and increasing
emphasis over patient's rights, which is misinterpreted. In Turkey, the ongoing
refusal of introduction of the law which protects the health care providers and
medical staff becomes a non-existing mean which can be considered as one of the
reasons for this accelerated tense in medical field until this time. Abbott and
Meerabeau describes the situation of nurses for being stuck with customer
satisfaction and managerial power and say that,

They are also employed, usually, within state

bureaucracies and subject to the constraints of

managerial power. Their employer is the state (or a

voluntary organization) rather than 'the client," and

they have to 'fit' the client's 'needs' to the services and

resources available. Indeed, despite the current

rhetoric of consumerism, problems are often defined

by the state rather than the client, and workers are

accountable to managers, not clients (Abbott &
Meerabeau, 2003, p. 10).

The nurses indicate that they are exposed to psychological violence, physical
violence, as well as verbal violence by the patients and the patient's family. A nurse
said, "When a patient dies, the doctor needs to tell the family. However, they
demolish this duty to us to avoid physical violence by the patient's family.” Nurses
are here, between the doctors and patients, take the role of clearing the air, and also
calming the patients. The increasing precautions for lessening the harm of medical
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staff are one of the consequences of violence in the medical field. For instance, there
is a "white code,” which is a button providing medical staff to report an act of
violence as soon as possible. However, these precautions are not permanent
solutions since the problem is rooted in the logic which is imposed through the

system rather than being personal.

To conclude, nurses are stuck by the medicine and customer which is hard to satisfy
within the lack of resources, while the tension between the medicine and patients
has risen up since there are lack of mechanisms for protecting the healthcare
providers while there is an over-emphasis on the patient’s rights. They are in the
role of mediating actors; they try to handle the tense relationship between patients

and doctors while diminishing their boundaries.

4.4 What Happens after Retirement?

One of the important outcomes of this thesis, even though I did not aim to
investigate, the participants mention their post-working life frequently. Although it
was not intentional, | want to include this dimension also since it points some critical

and inside aspects for nursing occupation.

Most of the nurses | interviewed must work after they got retired. They mostly
mentioned their economic vulnerability and lack of financial acquisition throughout
the interview. They try to handle the financial difficulties by working at schools as
nurses for medical intervention when it is necessary or as nurses in private
companies due to new requirements for private sectors. With regulation, the
workplaces which are in the category of high risk such as shipyard, slaughterhouses,
factories become obliged to keep doctors and nurses in the workplace to be able to
treat the patient or transfer them to hospitals after a pre-treatment. That is how there

occurs an opportunity for them to work beside the hospitals.

One of the participants mentioned that one of the reasons she has to work after she
worked 28 years in the medical field is that nurses are considered as valueless, and

de-valued. Their salaries are not enough while they are working. Indeed, after they
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got retired, their salaries got worse. One of the nurses describes their economic
vulnerability as many others as,

Revolving funds are cut automatically when you

retire. However, that is what your salary should have

been. You have a constant, circulating capital, and a

salary. However, when you retire, you have to live

with a lesser salary. Approximately 2000 TL of our
salary is lost (Buse, 26 years in nursing).

This is a common issue for nurses since almost every nurse mentioned this situation
as one of the "disadvantages” of being a nurse. The regulation they desire is called
"3600," which provides nurses, actually in general, civil servants, to have
comparatively higher salaries when they are retired according to their degree in civil
servant, which is determined by the years of experience. To lessen the effects of a
sudden decrease in salary when they are retired, to compensate for the lack, they
work at private hospitals, shipyards, schools. Some of the nurses were registered for
courses to be able to work in companies as a nurse after retirement. This is also an
opportunity for them; however, this necessitates an investigation themselves
through certificates and extra online courses. Since there is a law for hazardous
working environments such as shipyards signifying that they have to have a nurse
and doctor for an industrial and occupational accident in the organization, it
becomes an option for them to work. However, in these companies, their salaries are
not good enough, even though they work without a doctor sometimes since, in these
institutions, doctors are not full-time workers but rather part-time workers. That is
why, most of the time, nurses have to handle critical patients alone while paid in
lower wages compared to public hospitals.

One of the common working areas for nurses is the private hospitals. Some of the
participants provided me to gain insight into the working environment in private
hospitals. This is important since they talk about working experiences; most of the
time, they compare private hospitals and public hospitals. They mentioned that, in
private hospitals, it is more accurate that they are managed through economic
concerns, rather than prioritizing the quality of healthcare. In that way, the medical

staff who are vulnerable to additional income in those institutions are dominated
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through managers and their bosses to work over-time. Although some nurses
indicate that, to be able to have higher salaries after retirement, they complete their
vocational schools into the university level while working at the field. However,
they also mentioned that this “upgraded” education does not end up with higher
salaries for them after they got retired, since their labor in the market is regarded as
value-less, rooted from gendered division of labor rather than the years of education
they received. The nurses have to find a way to handle their financial lack compared
to other medical working groups, and after tiring years in the medical field, they feel
obliged to continue work since their salaries are not good enough to survive a family.
In addition to that, they mention that they got tired while they were waiting for their
retirement. Some of the nurses are suffered from changing policies about retirement,
and they had to wait to be old enough to be retired. It was not about the experience
in the field, but rather they had to wait for their age since most of them started to
work in earlier ages as described Becoming a nurse as a Survival Strategy part. Their
salary, and their financial vulnerability, according to their sayings, is one of the
important indicators for them to consider themselves as worthless and insignificant.
The doctors' added salary through their performance is fixed in retirement, too. The
nurses' one of the expectations comparatively has a fairer salary system. That is one
of the reasons for them to give up working. In addition to that, as mentioned before,
the lack of personal services and benefits, lack of even unpaid leave, risky
environment for working, increasing violence, and the working burden is major
reasons for not continuing to work. There are also other reasons for nurses not to

continue their occupational life.

They mentioned that, through their occupational life, they are consumed away
emotionally, physically as well as mentally. That is why they think that they deserve
depreciation right, which confirms their damage throughout their working life. And
also, even though nurses are categorized as a civil servant, their working time
become flexible in terms of overtime at hospitals without additional payment. As
retired nurses, their retirement life become also insecure. As Beck states that,

This means, first of all, that top and bottom are no
longer clearly defined poles, but overlap and fuse in
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new ways into a kind of wealth-aspect/poverty-aspect
or into fixed-term wealth with its corresponding
forms of existence. Consequently, insecurity prevails
in nearly all positions within society (Beck, 2006,

p.3).
All in all, occupation is not something restricted to working life, but it is also part
of the after working life. The economic and social vulnerability of nurses, in after
working life, in retirement is one of the dimensions of gendered division of labor
and inequality in retirement. Their struggle for the professional building is both
suppressed by the capitalist, pseudo-market dynamics, and state intervention to the
health care service, as well as by the medicine itself. When | ask them what kinds
of changes they experienced, they mostly answer this question as a lack of respect
towards them, and insecure environment at hospitals, misusage of their flexibility in
terms of their responsibilities, and doctor's oppression for completing more works

in limited time.

There was another question that | asked may be related to this topic, which is, "Are
you happy to be a nurse when you consider your career?" Most of the nurses answer
this question as they are disappointed by their occupation. They mentioned that "It
does not worth it." They mention that most of the time, they suffer from physical

disorders, and care an emotional burden.

To conclude the whole analysis part, | try to describe nurses within my sample, in
some points, resist the de-professionalization process and emphasize their labor in
the medical field, by extending their jurisdiction areas into different fields, and other
occupational groups’ fields. This is rooted from two main reasons. First of all, they
had to compensate the lack of labor at hospitals. Therefore, they extend their
occupational closure towards to occupations located in higher places in the
hierarchical setting, such as doctors, or intern doctors. Second of all, nurses had to
extend their areas towards adjacent occupations in the medical field. They started to
be flexible in terms of their occupational boundaries within the medical field. They
become a buffer occupation in the medical field fulfilling any kind of lack in terms

of labor. Moreover, with increasing bureaucratic mechanisms, they are assigned to
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filing process at hospitals in addition to their current responsibilities. Increasing
work burden pushed them to drop their core working area, care activity. This leads
to introduction of new actors such as nurses’ auxiliaries and aided for care process,
and weakens the holistic care understanding in the medical field. This situation
resulted in a loss of face to face relationship with the patient for nurses, and
therefore, an opportunity to construct a trust with the patient which provides a
holistic care process. Since their main dominance over the patient is constructed
through their trust relationship, their domain over the patient, and decision making
within the care process have lessened. In addition to that, rather than an approach
for a distinctive autonomy, | try to show that how relational autonomy of nurses
with the patient become weaker, and it resulted in a depreciation in their core
activities as well. Throughout the years, they resist in some points to make
themselves visible in the medical setting. They extend their skills towards other
occupation’s closures, and they emphasized and perfected the care process.
However, they remain invisible in terms of their labor, and become distant to
decision making process. In that way, they become distant to their core activities
and their responsibilities started to be shaped by activities which were considered as

peripheral once.

As I will propose later, this study necessitates a further feminist research on its topic.
The invisibility of care labor in the medical setting needs to be further analyzed, and
the gender-specific strategies need to be framed in the case of nursing in Turkey.
That is why, in my conclusion, while I am summarizing the highlighting point of
the thesis, | will address to feminist agenda and other related dimensions of the same
topic.
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CHAPTER 5

CONCLUSION

In this part of the thesis, | will try to gather the highlighting points of the thesis as a
conclusion. I will first give a conclusion about the altering social context in terms of
healthcare service in Turkey. Later, in the divided parts, I will sum up the crucial

points in terms of the scope of the thesis.

To begin with, the philosophy of the “welfare state” replaced itself with the free-
market, individualism, competition, flexibility in the market relations, and health
became an objective and apparatus for competition in the market as well as
increasing profit. In Turkey, there is an increasing number of private hospitals that
adopt pseudo-market dynamics. Not only the private hospitals, but also public
hospitals, and newly established city hospitals also adopt the pseudo-market logic,
which includes increasing efficiency in curing and caring process, rationality and
calculability in the expenses, flexibility in work arrangements, and therefore, more
predictable treatment process. In addition to that, in that institutions, the conduct of
them are divided into management, finance and de-centralized in order to adapt the
private market to the public service. In the private sector, a company or an
organization, as a first step, decrease the labor expenses to be able to have a place
in the competition. One of the most critical costs is seen as wages. Therefore, as a
first, the payments remain low to increase the profit. This situation burdens the
caregiver since they are expected to be efficient, fast, to compensate the lack of
labor, but at the same time, they need to care, to smile, to be affectionate, but for

lower wages especially in the case of nursing in Turkey. This is the current situation
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in the health sector now. Besides the public hospitals and civil servants, the
increasing number in private hospitals necessitates much new staff to work at
hospitals but in lower wages due to immense labor in the market for the same sector.
Moreover, unified health care needs to provide a unification of the service available
to people. However, within the privatization and free market, we confront a
segregated health care sector in Turkey. The private sector is available for a minority
of people, whereas the public sector necessitates recognition by state through formal
employment. In addition to that, it is believed that for the uncontrollable demand for
health services, offering choices as public and private hospitals increase the
customer's satisfaction and expectation and accelerate the competition between the

public and private sectors.

As Selberg puts it in a concrete way, “Becoming a “good nurse” has historically
been closely linked to “being a good woman” (Selberg, 2013, p. 12). Their skills,
and roles at medical setting is considered as closed to the tasks a woman has to
complete in domestic sphere, which signifies a gendered division of labor. This
division of labor insists in the medical setting as well, instead of their education at
both schools and at the medical field. Their years of experience at hospitals, which
is an indicator for their improvement of skill, then, become invisible in terms of their
profession. That is how, their skills become unseen neglect of the time and labor
they spent to gain those skills. That is why, in my sample, | realized that their
struggle for proving and placing themselves as complete profession in the medical
settings is fed by the logic of being a good mother, as well as good worker. They
always try to expand their jurisdiction domain both by gaining new skills and new
responsibilities. In addition to that, within the outcomes of neoliberal policies, and
the capitalist system, the austerity logic has been located in the nursing occupation.
These two of them made nurses' burden doubled since they feel that they are obliged
to complete all the tasks without being paid for it, and without any appreciation even
though they are not responsible for them.
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MacDonald argued that nursing was considered as a supportive role for physicians
and through education, and medical experiences, it tries to construct its professional
boundaries and autonomy. He argued that,

As nursing roles and educational experiences have be-

come standardized, their recognition as a profession

has grown. In most modern health care systems, nurs-

ing is a licensed, self-regulating profession. Today,

nurses have their own professional standards, which

imply a right and a wrong way of doing things; no

physician order has sufficient moral weight to

override those (MacDonald, 2002, p. 196).

However, this is not the case in Turkey. The education is upgraded in the nursing
occupation, and it became a university-level in addition to the vocational schools of
health. They are differentiated from the other healthcare staff in terms of their
education. However, this upgrading does not end up with a complete profession in
terms of nursing. On the other hand, they became the victim of increasing
competition within the nurses with different educational backgrounds in the labor
market. The thesis demonstrated that the close relation between rationalization and
professionalization process which Weber emphasizes, becomes weak in terms of
nurses' experiences in Turkey. As we witness, as the healthcare system started to be
rationalized, standardized, and in a degree predictable, the nurses become more
vulnerable in terms of their economic and social situation in the medical field since
they are exploited more than ever without paid for it. In addition to that, hiring other
actors for the same jobs degraded nurse's skills and made them extend their role to
the other working group's boundaries. Also, the introduction of other actors to the
medical field interrupted the care process, which the nurse is responsible for and
degraded the holistic care philosophy in the institutions. Also, the care is considered
as the core activity of nursing, and nurses in the medical field started to abandon
their core activities for file processing tasks while they also try to expand their
jurisdiction area as both for obligation and as a closure strategy. In addition to that,
the standardization within the medical field needs to be questioned as well as

efficiency in the care process.
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This thesis' aim is to show that how Weberian understanding of professionalization
and its relationship with the rationalization process is lack in terms of understanding
nursing in Turkey. That is why the gender dimension introduced throughout the
thesis is important to understand their handling, resistance strategies in terms of their
occupational transformation process by emphasizing the turning points in the
Turkish healthcare system. In the conclusion part, | aim to describe my conclusions
in three highlighted points which covers the invisibility of care work in formal
sector, perfect nursing in between customers and time, and finally, flexibilization in
terms of occupational boundaries. In these parts, 1 will sum up the highlighting
points in the thesis and try to have a final conclusion mark in terms of their agency

role in this transformation process of the structure.

In this part of the thesis, | would like to draw attention to the invisibility of care
work in the formal sector, which is healthcare service in this case and propose a
further research within the feminist agenda. As | re-read the data at hand, | realized
that these women were handling the powerful suppression strategies constructed
through the state's means and patriarchal ideology behind it. Through the interviews,
| realized that nurses' labor at hospitals become more and more invisible and they
started to lose their occupational jurisdiction areas. They both started to work harder
than ever and therefore became more vulnerable throughout the thirty years I
indicate. The reasons for that can be summed up in three ways. First of all, as
mentioned before, the nurses' skills are considered as easy tasks and internal to the
women who are mostly completing these tasks. In addition to that, nurses' skills both
extended and narrowed within the transformations in the health care system.
Therefore, this situation was analyzed as equivocal. At first glance, carrying
education to the university level may seem to result in upgrading nursing as a
profession. However, as a part of the remarking specialties of nursing indicated,
learning in the field, while working, was degraded and eliminated from the
education process, and this ended up with the subordination of practice to the
theoretical knowledge. Furthermore, care is considered as the core part of the
nursing, become degraded to lower-skilled people such as auxilaries, which affected

the trust between patients and nurses and interrupt the process of holistic care. They
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are not able to distract themselves from the competition in the market, in Weberian
terms, they could not construct a social closure. In that way, their skills become
degraded and they lost their visibility within the labor market as well as medical
field. In addition to that, they try to protect their core activity, the relationship with
the patient, since their importance is highlighted in this relationship within the care
process. However, within the last ten years in my sample, they started to abondon

their core activity.

Their invisibility in the medical field can be understood through their unpaid labor
in the medical field, their overburden, and decreasing work satisfaction as they
indicated. Their professional knowledge is not respected by the others, and that is
why they are intervened while working and struggling with protecting their
professional domain in that sense. Sometimes, being responsible for all of the needs
which patients demand make them vulnerable and open to manipulation and
exploitation. One of my participants indicated that fulfilling unrelated tasks such as
trying to fix a TV in a patient's room is really tiring for them. | can conclude that,
within my sample, there is a vicious circle regarding their de-valued status and loss
of authority over their tasks. They are first considered as de-valued within the
medical field since their skills are considered as related to monotonous and repetitive
working tasks. Reproduction of gendered division of labor in the medical field
shapes the relations between patients and nurses, as well as doctors and nurses.
Then, they are intervened by others and become open to exploitation and
manipulation as they regarded as unskillful. As it continues, they start to lose their
professional domain and again, de-valued within the medical field. In addition to
that, they continued to become distant from the decision making process at hospitals.
Their decision remain to seen as “on the behalf of the doctor”, even they are mostly
know the patient well, and make decisions according to the specific conditions and
patients. Here, the dominance of medical over the nurses’ decision making process
shadowed the nurses’ occupational decision making area. As | noted earlier, nurses
have some strategies to not lose their occupational territory, and one of the strategies
is that to emphasize the caring process by perfect nursing which is the highlight of

the next chapter and also extend their occupational boundaries to compensate the
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lack of other medical staff at hospitals such as intern doctors which is the highlight
of the 5.3 part through dual closure and demarcationary strategies. Their extension
of professional domain as equivocal since firstly, they extend their boundaries for
compensating the lack as both a closure strategy, as a handling strategy and also an

adaptation strategy for the situation which state leads for cutting expenses in the
health care service. Secondly, their skills become redundant since they started to
complete more repetitious tasks at work place such as registration of data and filing.
Lose of their core activity, care, leads to a de-valuation on nursing practice and made
them degraded within the medical field but with a resistance as mentioned in the

following conclusion part.

As | try to describe within the flow of the thesis, rather than de-prioritizing the
caring, they try to do their best in the medical field. One of the reasons for that, as
mentioned and discussed in Chapter 2, the emphasis over the care process is
important for nurses since it also signifies the importance of the nursing and their
visibility in the medical field. As the core activity of their occupation, why they
insist on keeping their perfection in the medical field despite their social and
economic vulnerability is an important question. As | noticed that, rather than
decreasing the importance of caring within the treatment process, they try to re-
emphasize over and over again by including themselves as an active actor in the
process. Entrance of new actors, and transmission of some tasks to these actors,
finally, degraded the nursing skills. Elimination of the importance of the care notion
in a medical field leads to more degradation of nursing activities and more
concentration of peripheral activities such as gathering statistics and transcribing
them into both files and computers in the following years. In this process, there are
two phases of registration, which are filing tasks, and also saving them to computers.
This is one of the peripheral duties for nursing, which medical secretaries are
supposed to be responsible for. Within all the duties, their struggle and resistance
not to lose their occupational jurisdiction in terms of its medical importance, the
increasing pressure due to rising expectations from medical institutions with lesser

resources put nurses into a more disadvantaged position. As | try to describe in the
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chapter called Patient’s Rights as a Source of Conflict, the rising emphasis over
patient's autonomy in the medical field, and clashes with the doctors, make nurses
more vulnerable since they are the actors mediating this relationship between
patients and doctors most of the time.

Sometimes, they need to soften the tension between the patient and the doctor, and
in this time of period, there is much more need to accommodate this relationship to
lessen the tension. Furthermore, being responsible for every need of patients and
also charged for meeting this need make them stressful at the workplace. The
institutionalized expectation from nurses to be more creative, adaptive, and flexible
is rooted in the austerity ideology imposed through the capitalist system and also the
perfectness of the nurturing process imposed by the patriarchal ideology. In addition
to that, according to them, quality of care is only thing that matters, rather than the
quantity of the patient, and the pace of care process. However, this logic clashed
with the HTP which aims to more efficient care process in Turkey. That is why,
through the system, they become “failed” in terms of their pace. When they fail,
they say that, personally, they are responsible for this failure, rather than an
organizational failure. Their resistance to occupy their professional domain make
them more stressful throughout the years and lead to abandon some of the core tasks

assigned to nurses.

In Turkey, nursing as profession faces many difficulties due to their ambiguous
occupational boundaries. Not having a definite occupational boundary and not
having a concrete definition for medical caring have resulted in many consequences
in their experience of occupation. What care is, how care can be taught, what
educated care is and how to define it are major discussions in nursing academic
field. In addition to that, different educational means for being a nurse ends up with
a segregated market within the nursing occupation in Turkey. In addition to
horizontal segregation in the labor market through gendered division of labor, which
nursing is placed compared to other occupations, there occurred a vertical
segregation within the nursing occupations due to different completed education

level.

148



Throughout the thesis, | want to emphasize the lack of specialization, the drawbacks
for nurses in the process of professional building. One of these drawbacks is that
their flexibilization within the occupational closures. As one of the premises of New
Health Paradigm in Turkey, there needs to be standardization within the medical
field in terms of completed tasks, in order to be more efficient since within the
increasing demands, and the time needs to be consumed more profitable. However,
despite of increasing labor, the term of efficiency brings an economic concern for
the public services, and that is how, nurses become open to more duties and
responsibilities. Year by year, as my interviews narrated, the technology become
more dominant in the medical field, but it does not result in decrease in their work
burden, but rather there occurs intensification for demand in the labor process. The
unpredictability of the body does not let a multi-tasking labor process; however, it
leads to a sub-division in the care process. Rather than having a holistic care
approach, now hospitals demand more efficient care process through different actors
in the care process by sub-dividing it. However, entrance of another actor does not
help the nurses to decrease their work burden, but rather, as they want to protect the
significance of the care, they also started to complete the lack elements which other
actors do not complete since they are not paid for. This "perfection” as | mentioned
earlier, is the result of their education, which always emphasized the creativeness
and fruitfulness in the medical field, and also nurses' desire to keep existing in the
medical field, rather than become invisible. That is why, this flexibilization in their
occupational closures and boundaries need to be considered as both a resistance
strategy and also an adaptation to increasing efficiency logic in the healthcare
services. Witz’s concept of dual closure is one of the tools for us to understand how
nurses try to keep themselves in the medical field visible, and they do this both
extending their boundaries while trying to have more dominance over the care
process and also define their jurisdiction areas precisely. This situation as mentioned
before two consequences which are, de-stabilization of responsibilities at medical
field, and also, narrower care process. These are crucial consequences since they re-
arrange the social organization of care-work at hospitals. In addition to that, while

they are up-skilled by compensating the lack of intern doctors, or lack of doctors at
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the medical field year by year, they tend to lose this opportunity to more extension
because of increasing time and bodily constraints in the medical field. The
standardization phenomenon is not something that we can confront in the care
process, or in the relationship between patients and nurses, but rather in the
peripheral activities such as gathering the data, processing the raw data and their
registration to the system. Therefore, nursing core activity, which is defined as the
care activity in this thesis, remains its complexity through the human interaction by
forcing nurses to be more flexible in terms of their occupational boundaries. Their
relational autonomy with the patients does not remain constant but lessened which
provided them to be more dominant in the care process with the relation of the
bodies, and therefore leads to lose of authority. In addition to that, their relationality
with the other actors at medical field became a disadvantaged for them to protect
their jurisdiction area at the end since they become a buffer occupation. The reason
for that is mainly rooted from diminishing relationality with the patients through
disturbing the holistic care with other actors. In addition to that, overemphasis on
feedback systems such as patient's rights becomes a major tool for patients to
intervene the care and treatment process, and therefore lessen their importance in

terms of their skills, knowledge, and experience.

Although they extend their skills year by year, they witnessed that their care labor
remains invisible within the medical field. There are two reasons for that, firstly,
state does not support or recognize the formal care work in the labor market and
continues to free-ride from care work in formal sector. In addition to that, although
nurses become able to complete specific tasks that doctors are responsible before,
they are not paid for these duties since the capitalist system continues to be free-

rider over the care in the formal sector as well as a domestic sphere, in the household.

Nursing as a paid and formal employment pushed to abandon their core activities
and morals, become lower-paid, and hospitals become insecure environments in
terms of health care providers. Thus, in addition to the informal labor market and
through flexibilization in the work sphere in terms of time, space, and work

relations, there is surrounding insecurity and precarity which the formal sector also
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faces. Flexibility is, as mentioned before, one of the premises of neoliberal policies
in the labor market in Turkey. Increasing work burden comes up with the new
strategies. However, these strategies open up the professional nursing area for a
more intervened sphere. The flexibility in terms of work arrangements is something
that we confronted in the formal sector, rather than only in the informal sector. It is
always emphasized the insecurity of the informal sector in Turkey. However, nurses
in Turkey become invisible in terms of their labor, become more flexible in terms
of their responsibilities and work arrangements, and become more vulnerable
socially and economically over the past thirty years throughout the transformation
in health. The precarity of the nurses in the formal sector in the public sector is

something that we need to pay attention to.

As discussed through in Literature Review and Theoretical Background part through
Connell, Fawcett and Meagher, the flexibility is also a notion which dominates the
market dynamics in addition to that professional closures in that discussion. As they
noted, from the top to the bottom of organizations, the sub-contracted workers, and
part-time actors in the medical field has risen in the past years, and this is another

dimension needs a further evaluation.

It should be noted that, the strategies that | have mentioned throughout the thesis are
more individual strategies in terms of occupying their professional domain,
importance and visibility in the medical field. However, it is crucial to mention that
the nursing solidarity within the medical field is concrete and needs a further
investigation through their identities as well as their common backgrounds in terms
of their family, education, gender and socio-economic status. That is why, while
conceptualizing their informal solidarity within the medical field, what their
expectation from their occupation is, as well as the transformation of inner-good in
terms of nursing practice throughout the years, and change in their perception
towards their occupation signify another importance. Furthermore, neo-liberalism
undermines the internal good within the market dynamics, and that is why, this
process became more frustrating for nurses within the medical field itself. That is

why, how they got emotionally burdened over the years, and how they become
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devastated both physically and emotionally and its relationship with the market
dynamics which defines their labor as invisible need a further investigation.
Throughout the thesis, abandonment of these values as well as transformation of
these values in terms of nursing experience is demonstrated within the time periods.
Especially, the first analysis part and the description of their relationship within the
other nurses is a concrete example of this situation. Moreover, it should be noted
that, there is another dimension for nursing to be a tool for emancipation for women
and a tool for upward mobility in the lower social status families. Although in this
thesis, education is also described as the another controlling mechanisms, within my
sample, | realized that, the sacred values and inner goods attached to the nursing
occupation within my sample is rooted from the opportunities that this occupation
provides young women to emancipate themselves from families socially and
economically. That is why, their sisterhood and informal solidarity within the
medical field as | described in the first analysis part remains visible and lasting in
the medical field. However, this topic also needs further investigation within the
different cohorts, since different cohorts within the nursing education signifies
different socio-economic status and therefore, different values attached to the

occupation itself.

Formal solidarity, or unionized nurses are another dimension for investigating the
handling and resistance strategies as well as political mechanisms for them to be
part of the decision-making process in terms of their professions. Although it is not
existent in the sample within this thesis, conducting such a field would enhance the
dimension of the same topic. Especially within Turkey, the functionality of
occupational groups, their transformations and their contribution to the political
decision-making process with specific nursing occupation may signify another

important dimension about the trade unions in terms of understanding their role.

As a final note, |1 want to mention that neo-liberalism and its means are shaped
through the social context as discussed in the New Health Paradigm within New
Public Management Chapter. As | mentioned before, it is rhetorically gender-neutral

since it always has more effects over the labor market which women are mostly
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concentrated than others. In the case of nursing in Turkey, that is why, in addition
to the professionalism, profession discussion, | want to add the gender dimension to
the thesis to demonstrate that how social and cultural codes are integrated to this
logic. That is why, this thesis’ subject also needs a further research through a
feminist paradigm. The ways in which women experience this process is an
important dimension to further understanding of global restructuring and its effects

on women’s labor and experience.

153



REFERENCES

Abbott, P. (2003). Conflict over the Grey Areas: District Nurses and Home Helps
Providing Community Care. In P. Abbott, & L. Meerabeau, Sociology of
the Caring Professions (pp. 199-209). London: Taylor & Francis.

Abbott, P., & Meerabeau, L. (2003). Professionals, Professionalization and the
Caring Professions. In P. Abbott, & L. Meerabeau, The Sociology of the
Caring Professions (pp. 1-19). Philadelphia: UCL Press.

Abbott, P., & Wallace, C. (2003). Health Visiting, Social Work, Nursing and
Midwifery: a History. In P. Abbott, & L. Meerabeau, The Sociology of the
Caring Professions (pp. 20-53). Philadelphia: UCL Press.

Acker, J. (1990). Hierarchies, Jobs, Bodies: A Theory of Gendered Organizations.
Gender & Society, 139-158.

Acker, J. (2016). Gendering Organizational Theory. In J. M.Shafritz, J. S. Ott, &
Y. S. Jang, Classics of Organization Theory (pp. 420-427). Cengage.

Adams, T. L. (2010). Gender and Feminization in Healthcare Professions.
Sociology Compass, 454-465.

Allen, D. (1997). The nursing-medical boundary: a negotiated order? . Sociology
of Health & IlIness , 498-520.

Allen, D. (2003). Doctor-Nurse Relationships: Accomplishing the Skill Mix in
Health Care. In P. Abbott, & L. Meerabeau, The Sociology of the Caring
Professions (pp. 210-233). London: Taylor & Francis.

154



Allen, D. (2004). Re-reading nursing and re-writing practice: towards an
empirically based reformulation of the nursing mandate. Nursing Inquiry,
271-283.

Allen, D. (2007). What do you do at work? Profession building and doing nursing.
International Nursing Review, 41-48.

Andrews, T. M., & Warness , K. (2011). Deprofessionalization of a female
occupation:. Current Sociology, 42-58.

Apesoa-Varano, E. C. (2007). Educated Caring: The Emergence of Professional
Identity Among Nurses. Qualitative Sociology, 249-274.

Attewell, P. (1990). What is Skill? Work and Occupations, 422-448.

Bahgecik, N., & Ecevit Alpar, S. (2009). Nursing Education in Turkey: from past
to present. Nurse Education Today, 699-703.

Baias, M., & Grama, B. G. (2018). Organizational Support, Emotional Labor and
Burnout Regarding The Medical Staff. Public Health and Management,
16-19.

Bauman, Z. (2000). Liquid Modernity. Cambridge: Polity Press.

Beach, D. (2010). Neoliberal Restructuring in Education and Health Professions in
Europe: Questions of Global Class and Gender. Current Sociology, 551-
569.

Beck, U. (1999). The Brave New World of Work. New York: Polity Press .

155



Bégat, 1., Ellefsen, B., & Severinsson, E. (2004). Nurses’ satisfaction with their
work environment and the outcomes of clinical nursing supervision on

nurses’ experiences of well-being — A Norwegian Study. Journal of
Nursing Management, 221-230.

Brenner, N., Peck, J., & Nik, T. (2010). After Neoliberalization? Globalizations,
327-345.

Carey, M. (2003). Anatomy of a Care Manager. Work,Employment & Society ,
121-135.

Carey, M. (2007). White-Collar Proletariat? Braverman,the Deskilling/Upskilling

of Social Work and the Paradoxical Life of the Agency Care Manage.
Journal of Social Work, 93-114.

Chambliss, D. (1996). Beyond caring: Hospitals, nurses, and the social
organization of ethics. Chicago: The University of Chicago Press.

Cohen, R. L. (2011). Time, space and touch at work: body work and labour
process (re)organisation. Sociology of Health & IlIness, 189-205.

Connell, R., Fawcett, B., & Meagher, G. (2009). Neoliberalism, New Public

Management and the human service professions: Introduction to the
Special Issue. Journal of Sociology, 331-338.

Crompton, R. (1987). Gender, Status and Professionalism. Sociology, 413-428.

Davies, C. (1995). Gender and the Professional Predicament in Nursing.

Duffy, M. (2011). Making Care Count: A Century of Gender, Race, and Paid Care
Work. New Brunswick, NJ: Rutgers University Press.

156



Ecevit, Y. (1991). Shop floor control: The ideological construction of Turkish
women factory workers. In N. Redclift, & M. Sinclair, Working Women:
International Perspectives on Labour and Gender Ideology (pp. 56-78).
London: Routledge.

Edgell, S. (2011). Work, Upskilling and Polarization. In S. Edgell, The Sociology
of Work: Continuity and Change in Paid and Unpaid Work (p. 78).
California: SAGE Publications.

Evans, J. (1997). Men in nursing: issues of gender segregation and hidden
advantage. Journal of AdvancedNursing, 226-231.

Evetts, J. (2006). Trust and Professionalism: Challenges and. Current Sociology,
515-531.

Fournier, V. (2000). Boundary Work and the (un)making of the professions. In N.
Malin, Professionalism, Boundaries and the Workplace (pp. 67-86).
London: Routledge.

French, S. E., Lenton, R., Walters, V., & Eyles, J. (1999). An Empirical
Evaluation of an Expanded Nursing Stress Scale. Journal of Nursing
Measurement , 161-178.

Gallie, D. (1991). Patterns of Skill Change: Upskilling, Deskilling or The
Polarization of Skills? Work, Employment & Socirt, 319-351.

Gill, R., & Pratt, A. (2008). Precarity and Cultural Work In the Social Factory?
Immaterial Labour, Precariousness and Cultural Work. Theory, Culture &
Society, 1-30.

Goode, W. J. (1960). Encroachment, Charlatanism and the Emerging Profession:
Psychology, Sociology and Medicine. American Sociological Review, 902-
965.

157



Hallam, J. (2000). Nursing the Image: Media, Culture and Professional Identity.
London: Routledge.

Harding, S. (1986). The Science Question in Feminism . Ithaca and London:
Cornell University Press.

Hartmann, H. (1976). Capitalism, Patriarchy, and Job Segregation by Sex. Women
and the Workplace: The Implications of Occupational Segregation, 137-
169.

Helene, D., Esther, C., & Elise, L. (2011). Precariousness, work organisation and
occupational health: the case of nurses providing home care services in
Quebec. Policy and Practice in Health and Safety, 27-46.

Hochschild, A. R. (1983). The Managed Heart: Commercialization of Human
Feeling. Berkeley: University of California Press.

Hudacek, S. (2008). Dimensions of Caring: A Qualitative Analysis of Nurses’
Stories. Journal of Nursing Education, 124-129.

Jessop, B. (1996). Interpretive Sociology and the Dialectic of Structure and
Agency. Theory Culture & Society, 119-128.

Jessop, B. (2001). Institutional re(turns) and the strategic-relational approach.
Environment and Planning A, 1213-1235.

Jessop, B. (2005). Critical Realism and the Strategic-Relational Approach . New
Formations, 40-53.

Jessop, B. (2008). State Power. Cambridge: Polity Press.

158



Jessop, B., & Sum, N.-L. (2013). Towards a Cultural Political Economy: Putting
Culture in its Place in Political Economy. Cheltenham: Edward Elgar
Publishing.

Kalleberg, A. L., & Vallas, P. S. (2018). Probing Precarious Woek: Theory,
Research and Politics. Research in the Sociology of Work, 1-30.

Kiigiik, A. (2018). Public Hospital reform in Turkey: The "public hospital union"
case (2012-2017). The International Journal of Health Planning and
Management, e971-e984.

MacDonald, C. (2002). Nurse Autonomy as Relational. Nursing Ethics, 194-201.

McGregor, S. (2001). Neoliberalism and health care. International Journal of
Consumer Studies, 82-89.

Merakou, K., Dalla-Vorgia, P., Garanis-Papadatos , T., & Kourea-Kremastinou, J.
(2001). SATISFYING PATIENTS’ RIGHTS: A HOSPITAL PATIENT
SURVEY. Nursing Ethics, 499-509.

Neuman, W. L. (2013). Social Research Methods: Pearson New International
Edition: Qualitative and Quantitative Approaches. Harlow: Pearson.

Newman, S., & Lawler, J. (2009). Managing health care under New Public
Management: A Sisyphean challenge for nursing. Journal of Sociology,
419-432.

(2007). Nursing Law.

OECD. (2008). OECD reviews of health systems: Turkey. Washington, D.C.:
World Bank.

159



OECD Indicators. (2019). OECD (2019) Health at a Glance 2019. Paris: OECD
Publishing.

Phillips, A., & Taylor, B. (1980). Sex and Skill: Notes towards a Feminist
Economics. Feminist Review, 79-88.

Pithouse, A. (2018). Social Work: The Social Organisation of an Invisible Trade.
New York: Routledge.

Rathke, L. S. (2011). Diinden Kalanlar: Tiirkiye'de Hemsgirelik ve GATA TSK
Saglik Meslek Lisesi Ornegi. Istanbul: Tletisim.

Ritzer, G. (1975). Professional ization, Bureaucratization and Rationalization: The
Views of Max Weber. Social Forces, 627-634.

Ritzer, G. (1996). The McDonaldization Thesis: Is expansion inevitable?
International Sociology.

Saks, M. (2016). A review of theories of professions, organizations and society:
The case for neo-Weberianism, neo-institutionalism and eclecticism .
Journal of Professions and Organization, 170-187.

Sawyer, A.-M., Green, D., Moran, A., & Brett, J. (2009). Should the nurse change
the light globe? Human service professionals managing risk on the
frontline. Journal of Sociology , 365.

Selberg, R. (2013). Nursing in Times of Neoliberal Change: An Ethnographic

Study of Nurses’ Experiences of Work Intensification. Nording Journal of
Working Life Studies, 9-35.

Smith, M. C. (2013). Caring and the Discipline of Nursing. In M. C. Smith, M.
Turkel, & Z. Robinson, Caring in Nursing Classics: An Essential Resource
(pp. 17-22). New York: Springer Publishing Company and Watson Caring
Science Institute.

160



Stacey, C., Duffy, M., & Armenia, A. (2015). Caring on the clock: The
complexities and contradictions of paid care work. New Brunswick:
Rutgers University Press.

Tansel, A. (2012). Turkey in World Health Systems. Chicago: Illinois: Health
Administration Press.

Thompson, P. (1989). The Nature of Work. In P. Thompson, The Nature of Work
(pp. 67-88). London: Palgrave Macmillan.

Timmermans, S., & Almeling, R. (2009). Objectification, standardization, and
commaodification in health care: A conceptual readjustment. Social Science
& Medicine, 21-27.

Timmermans, S., & Oh, H. (2010). The Continued Social Transformation of the
Medical Profession. Journal of Health and Social Behavior, 94-106.

Twigg, J. (2006). The Body in Health and Social Care. Basingstoke: Palgrave.

Walby, S., Greenwell, J., Mackay, L., & Soothill, K. (1994). Medicine and
Nursing: Professions in a Changing Health Service. London: SAGE
Publications.

Wang, W., Huang, S., Yin, H., & Ke, Z. (2018). Employees’ emotional labor and
emotional exhaustion: Trust and gender as moderators. Social Behavior
and Personality: An international journal, 733-748.

Weber, M. (1968). Economy and Society. Totova, New Jersey: Bedminster Press.

Weber, M. (1998). The Nature of Social Action. In G. W. Runciman, Max Weber:
Selections in Translation (s. 7-32). Cambridge: Cambridge University
Press.

161



Witz, A. (1990). Patriarchy and Professions: The Gendered Politics of
Occupational Closure. SOCIOLOGY, 675-690.

(1983). Yatakl: Tedavi Kurumlar: Isletme Yonetmeligi.

Yilmaz, V. (2017). Healthcare and Politics in Turkish History. In V. Yilmaz, The
Politics of Healthcare Reform in Turkey (pp. 47-83). Cham: Palgrave
Macmillan.

Young, K., Godbold, R., & Wood, P. (2017). How do student nurses learn to care?
An analysis of pre-registration adult nursing practice assessment
documents. Nurse Education in Practice, 168-174.

Zimmerman, M. K., & Hill, S. A. (2006). Health Care as a Gendered System. In J.
S. Chafetz, Handbook of the Sociology of Gender (pp. 483-518). Houston:
Springer.

162



APPENDICES

A. APPROVAL OF THE METU HUMAN SUBJECTS ETHICS
COMMITTEE

UYOULAMALL 1% ARASTIRMA MERKEZ] ORTA DOGU TEXNIK ONIVERSITESI
APPLIED KTHIDN REBRARGN CENTSR / MIDDLE EAST TECHNICAL UNIVERSITY

DUMLUPINAR B | (¢
A ANICATAZTUR

S 28620816 /.25y

02 Ocak 2020

Konu: Degerlendirme Sonucu

Gonderen: ODTU Insan Aragtirmalan Etk Kurulu (IAEK)

Iigi: Insan Aragtirmalar Etik Kurulu Bagvurusu

Sayin Ayse Gindiiz HOSGOR

Damigmanlifini yaptiiniz Seray BIRCAN'in “Burden Of Being a Nurse: A Case Study On Retired Nurses’
Occupational Experiences in Turkey” baghkli aragtirmas: Insan Aragtirmalart Etik Kuruly tarafindan
uygun gordimig ve 493 ODTU 2019 protokol numarast lle onaylanmigtir,

Saygilarimizla bilgilerinize sunariz &

Dog.Or. Mine MISIRLISOY

Bagkan
Prof. Dr, Tolga CAN Dog.Dr. Pinar KAYGAN
Oye Oye
b M
Dr. Or. Uyesi All Emre TURGUT Or, Ofr. Oyesi $erife SEVING

Uye /4_ (7__ Oye

Dr, Opr. Uyesi Mige GUNDUZ or. Ofr. UyestSureyya Ozcan KABASAKAL

- /1’07 ”

163



B. TURKCE OZET/ TURKISH SUMMARY

Sosyoloji literatiirinde hemsirelik meslegi, mesleki sinirlart ve deneyimleri
cogunlukla nicel yontemlerle incelenmektedir. Arastirmalar ¢ogunlukla ¢alisma
stresi, 1 yiikii ve is yerinde ayrimcilik literatiirii ile sekillenmektedir. Bu ¢alismada
ise, saglik sisteminde yasanan radikal degisikliklerle birlikte, hemsirelerin
profesyonellesme ya da profesyonellikten uzaklagma siiregleri, bu meslek grubunun
deneyimleri ve uyum ve direnis stratejilerini anlasilmak istenmistir. Bu ¢alismada,
sadece saglik sistemindeki degisiklikleri anlamak yerine, yap1 ve birey arasindaki
iligkiyi anlamak agisindan da kritik bir dnem tasimaktadir. Bu nedenle, saglik
sistemindeki doniisiimiin sonuglari kadar, hemsirelerin bu doniistimle birlikte
deneyimlerindeki degisiklikleri de anlamak 6nemlidir. Bu nedenle, yap1 ve aktorii
ayr1 ayr1 konumlandirmak ve tanimlamak yerine, metodolojik olarak, bu iki yapinin
ayr1 birer yapi olmasindan ziyade, birbirinin i¢ine gecen ve devamli bir sekilde
birbirlerini sekillendiren siiregler oldugu tartisilmistir. Buna ek olarak belirtmek
gerekir ki, hemsirelerin demografik ve sosyo-ekonomik bilgileri ileri bir arastirma
icin onemli olabilir. Sosyo-ekonomik durumun yani sira toplumsal cinsiyet de
meslek algist ve deneyimleri lizerinde olas1 bir etkiye sahiptir. Mesleki sinirlarini
nasil tecriibe ettikleri, kendilerini bir meslek olarak nitelendirip nitelendirmedikleri,
saglik sistemindeki degisiklikleri nasil algiladiklari, bu degisikliklere direnmek veya
uyum saglamak igin ne tiir yollar izledikleri bu tez boyunca ele alinan 6nemli

sorulardir.

Hemsirelik, yillar boyunca sosyolojik arastirmanin odak noktalarindan biri
olmustur. Akademisyenler, hemsireligi hem toplumsal cinsiyete dayali is birligi
tartigmalari ¢ergevesinde, hem de kadinlara ayrilmis ve atfedilmis bir meslek olarak
tartigmaktadir. Bu tartigmalarin vurguladigi, ikili bir emek pazari olugsmasi ve
sektorde diger saglik alanindaki mesleklere kiyasla hiyerarsik olarak daha diisiik bir

meslek olarak degerlendirilmesi, is ve organizasyon sosyolojisi literatiiriinde
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konunun ¢ok fazla yonden tartisilmasina neden olmustur. Bunlardan bazilari,
hemsirelikte ve saglik sektoriinde ayrimcilik, is yerinde esitsizlik, kadinlarin
hemsirelik meslegini yiiriitiirken karsilastigi sorunlar hem kapitalist sistem
igerisinde hem de ataerkil sistem igerisinde sorunsallastirilmistir. Bu tartismalardan
bu tez i¢in 6nemli olan bir baska tartisma ise, hemsirelikte beceri tartismasidir.
Kadinlar, dogustan kabul edilen ve "dogal" olarak atfedilen nitelikleri nedeniyle
sektorel olarak belli bagli emek piyasalarinda yogunlasmistir. Bunlardan biri ise
bakim hizmetidir. Bu nedenle hemsirelik, tarih boyu, ¢ocuk bakimi ile hastalarin
bakimi arasindaki benzerlikler nedeniyle kadinlar i¢in en ¢ekici ve uygun is olarak
kabul edilmistir ve kadinlar emek piyasasinda bu alanlara dogru yogunlastirilmistir.
Bu da emek piyasasi igerisinde toplumsal cinsiyete dayali bir ayrigmaya neden olup

hiyerarsik bir market diizenini olusturmaktadir.

Aragtirmaci olarak, benim bu g¢alismay1 yiiritmemdeki motivasyon Tiirkiye nin
girdigi yapisal uyum siirecinde, degisen meslek gruplarini nasil anlamlandirabiliriz
ve nasil anlayabiliriz sorusu ile basladi. Hemsireligi bir meslek olarak inceleme
istegim ise annemin bu alanindaki deneyiminden kaynaklandi. Cocukluguma dair
ilk anilarimin ¢ogu, o zamanlar 2000'li yillarin baslarindaki anilardan; hastaneler,
hastalar ve gece vardiyalarindan olusmakta. Annemi siirekli géremedigim i¢in, gece
vardiyalar1 sirasinda babamdan hastanede annemi ziyaret etmemizi istedigimi
hatirliyorum. Bazen geceyi orada, hemsirelerin odasinda bir kanepede gegirirdim ve
annemle birlikte eve donerdim. Annemin hem hemsire hem de bir kadin olarak o
glinlerde neler yasadiginin bes yasinda bir ¢ocuk olarak farkinda degildim. Daha
sonra sosyoloji disiplininde okuduklarim ve tecriibe ettiklerim, bu alani arastirmam
icin sosyolojik bir sezi haline doniistii. Kisisel olarak deneyimlediklerim, akademik
kariyerimde bu alan iizerinde sosyolojik bir aragtirma igin bir ilham haline geldi.
Gerek annemin yillarca bu meslegi siirdiirmiis olmasi, gerek meslegine saygisi ve

0z ¢aligmasi benim i¢in sosyolojik bir ilham oldu.

Calismanin mesleki egitim boyutu, gelecekteki calismalar i¢in de Onemli bir
tartigma boyutudur. Tarihsel olarak Florence Nihtangale’den baslayarak iyi bir

hemsirenin, iyi bir kadin, iy1 bir anne olmakla dogrudan alakali oldugu vurgulanmis
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ve egitim sistemini de buna gore diizenlemistir. Tiirkiye’de hemsirelik egitimi yillar
boyu ¢ok fazla degisiklige ugramistir. Onceki yillarda saglik kolejleri ile hemsirelik
egitimi verilmistir. Daha sonraki yillarda, bu okullarin yerine sayica saglik meslek
liselerinde artis olmustur. Saglik meslek liseleri, sekiz yillik zorunlu egitimden
sonra, 6grencilerin mezun olduktan sonra dogrudan hemsire sifati ile ise girmelerine
olanak saglamistir. Yillar igerisinde, hemsirelik i¢in egitim seviyesi kademeli olarak
artmis, once hemsirelik on lisans programlari agilmis; daha sonra bu programlari
lisans, yiiksek lisans ve doktora programlari izlemistir. Bu durum, hemsireler i¢in
emek piyasasindaki rekabeti anlamak agisinda biiyiik bir 6nem tasimaktadir. Ayni
anda farkli dereceden mezun olan insanlar1 ayni sifat ile yani hemsirelik sifati ile ise
almak, hemsirelik i¢in emek piyasasinda meslek igerisinde de bir katmanlagsmaya ve
hiyerarsiye dogru siiriilmiistiir. Bunun yani sira, hemsirelik egitiminde gézlemlenen
farkli bir boyut ise, egitimin pratik odakli olmasindan daha ¢ok, kuram odakl
olmaya dogru evrilmesidir. Gegmis yillarda, 6grencilerin saha deneyimleri egitim
stirecinde basarty1 degerlendirmek icin bir kriter olmugken, iiniversite seviyesine

ylikseltilen hemsirelik egitimi teorik anlamda da zenginlesmeye baglamistir.

Tiirkiye’de yapisal uyum siirecleriyle birlikte kar1 artirmay1 hedefleyen 6zel sektor
icin yeni miidahale alanlar1 agilmistir ve 6zel sektdr piyasay1 kontrol eden ana aktor
haline gelmistir. Kamu hizmetleri 6zel sektore agik bir pazar haline gelmis ve
egitim, saglik, ulasim olarak orneklenebilecek sektorlerde bir degisime yol agmus;
bu sektorler de meta degeri kazanmaya baslamistir. Buna bagl olarak, hemsirelik
mesleginin dnemli bir pargasi, bakim siirecini, yani hasta ile bakimi veren kisi
arasindaki iligkiyi, iligkilerinin karmasikligin1 ve birbirine geciskenligi anlamaya
calisirken bu durumun etkileri de sorgulanmalidir. Her iliski ve aktor sosyal
baglamda degerlendirilmeli ve iliskilerin karmagikligi betimlenmelidir. Bu nedenle,
bakim siireci, sosyal bir baglam ve ortam i¢inde daha sistematik bir degerlendirmeyi

gerektirir ve bu tez bunu yapmay1 amaglamaktadir.

Bu nedenle, bu tezdeki esas amag, aktorler arasindaki iliskilerin karmasikligini,
sistemle olan iliskilerini ve pazarlik ve uyum yollarin1 ve degisen saglik sistemine

olan diren¢ yontemlerini anlamaktir. Tiirkiye’de hemsirelerin mesleklesme
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deneyimleri, Weber'in kurdugu gibi modernlesme, rasyonallesme ve standartlasma
stirecine paralel olarak profesyonel yapiy1 beslemedigini gostermesi agisindan ¢ok
onemlidir. Bu nedenle, hemsirelerin profesyonellikten ya da mesleklesmeden
uzaklagma siirecini anlarken, bu tez, Weberyan anlayisin profesyonellik tanimi ve
modernlesme ile iliskisi agisindan elestirilmesi yoluyla insa edilmistir. Buna ek
olarak, bu tartisgma dahilinde, Tiirkiye'deki hemsirelerin profesyonellesmeden
uzaklagma siirecini anlamak i¢in bir toplumsal cinsiyet boyutu da 6nemli olacaktir.
Hemsirelerin mesleki iktidar alanlar1 olarak tanimlanan bakim, bakim saglanan kisi
ile iliski kurmay1 gerektirdiginden, meslek igerisinde ayirt edici ve dzerk bir alan
olarak insa edilemez. Bu nedenle, iliskisellik kavramini hemsireligi bir meslek
olarak tartisirken sorunsallagtirmak gerekir. Tezin de kendi 6rneklemi igerisinde
deginmeye calistig1 hemsireligin mesleklesme siirecinde hemsirelerin karsilastigi
bircok sorun mevcuttur. Hemsirelik mesleginde beceri kavraminin insasinin
arkasindaki kiiltiirel kodlar, saglik sektoriinde ozellikle hastanelerde toplumsal
cinsiyete dayali iliskiler ve is boliimleri ve hem cinsiyet hem de biirokrasi yoluyla
inga edilen g¢ifte hiyerarsi, Tiirkiye'deki hemsirelerin mesleklerini ayr1 ve dzerk bir
sekilde insa edememelerinin temel sebepleri olarak siralanabilir. Hemsireler,
genellikle kendi sektorleri igerisinde diger meslekler tarafindan golgelenir ve hem
devlet mekanizmalar1 hem de ataerkil mekanizmalar araciliiyla manipiile edilirler.
Bunun yani sira tez boyunca, iligkiselligi, farkli bir meslek ve otonom bir alan insa
etmeleri i¢in bir dezavantaj olarak insa etmek yerine, iliskisellik nosyonunun kaybz,
ana sorumluluklar1 bakim faaliyeti olan hemsirelerin bu alami yillar boyunca
kademeli olarak kaybetmesine yol a¢tigin1 anlatmaya c¢alistim. Bu tez, Tiirkiye'de,
hemsirelerin son 30 yildir degisen mesleki deneyimlerini anlamlandirmaya
calisirken, saglik alaninda riskli ve giivencesiz bir galisma ortaminin, belirsiz
mesleki siirlarin, ¢alisma yiikiiniin artmasinin, 6denmemis ek ¢alisma saatlerinin
oldugunu da savunmaktadir. Bu durum, hastanelerdeki saglik personelinin
motivasyonlart1 ve 1§ doyumlar1 agisindan mesleki doyumlarimi etkilemistir.
Caligmanin bu kismi, nicel arastirma ile desteklenmeye ihtiya¢ duymaktadir. Bakim
emeginin gériinmezIligi, bu anlamda, sadece kayit dis1 sektorde degil, ayn1 zamanda

formel emek piyasasinda, hemsirelerde oldugu gibi, karsilastigimiz sosyal bir
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gergektir. Riskli ¢alisma ortamlari, saglik sistemindeki isleyisin kademeli
degistirilmesi, is yiikiiniin arttirilmasi, Tiirkiye'nin saglik sisteminde karsilastigi bu
doniisimii  anlamak i¢in Onemli bir ara¢ olmaktadir. Bu anlamda bakim,
hemsireligin 6nemli bir pargas1 ve merkez eylemi olarak kabul edilir. Gergekten de
bakim; fiziksel, duygusal ve maddi bakim da dahil olmak lizere semsiye bir
konsepttir. Bununla birlikte, hemsirelik literatiirinde bakimin ne oldugu ve tam
olarak nasil tanimlanacagi konusunda bir fikir birligi yoktur. Bakimin hastalarin
ihtiyaglarina gore tanimlanmasi, meslegin oOnemli bir boliimiini dogrudan

hemsirelerin mesleklesme siirecinde miidahaleye ac¢ik hale getirmektedir.

Tezin bir diger teorik tartigmasinda ise, saglikta doniisiimiin yer aldigi sosyal
konjonktiir kavramsallagtirilmistir. Diinya’da yapisal reformlarla birlikte, sosyal ve
ekonomik anlamda bir¢ok alan degisim siirecine girmistir. Neo-liberal doniisiim,
hayatin her alaninda etkilerini gostermistir. Saglik, egitim, hizmet sektorleri biiyiik
olglide bu doniisiimden payin1 almistir. Tiirkiye'de 6zellikle neo-liberal politikalar,
1980'lerden sonra da etkili olmaya baslamistir, bu durum tezin odaklandig: tarihsel
donem agisindan 6nem tagimaktadir. IMF ve Diinya Bankasi'nin kararlart ve
miidahaleleri ile AB siirecinin i¢inde devlet ve ekonomik aktorler arasindaki iliski
degismis ve devletin rolii isgiicli piyasasindaki rekabete katkida bulunan bir aktor
olarak yeniden tanmimlanmistir. Bu sekilde, devletin isgiicii piyasasina miidahale
alanin1 azalmis ve rekabeti arttiran bir ara¢ haline gelmistir. Bunlar, hemsirelerin
degisen mesleki deneyimlerindeki doniim noktalarmi anlarken bu deneyimleri
belirttigim zaman araliklarinda (1988-1998, 1999-2009, 2010-2020) bulabilmem
icin ¢ok onemli degisimlerdir. Tezde, bu degisim siireci, ii¢ ana hedef {izerinden
tartistlmistir.  Uretim  siireclerinde rasyonellesme ve standartlasma, c¢alisma
saatlerinde ve is giiclinde esneklesme neo-liberal donemin en belirgin ii¢ 6zelligidir.
Tiirkiye'de saglik sektoriinde son 30 yildir yapilan bu degisiklikler, saglik
sektoriinde hizmetin  dagilimmi  ve isleyisini ve bakim-emek siirecini
standartlastirma, hasta ve is¢i haklarini koruma ve is yiikiinii kontrol etme c¢abalari

acisindan bu tezin 6nemli bir parcasidir.
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Bu degisiklikler Saglikta Doniisiim Programinin ve bir geri bildirim sistemi olarak
“Performansa Dayali Sistem” ve Kalite Kontrol ve Akreditasyon Sistemi gibi
verimliligin artirilmasina yonelik drneklerin etrafinda sekillenmektedir. Daha once
de belirtildigi gibi, devam eden degisikliklerin bakim ve siirecte standardizasyon
yoluyla degerlendirilmesi, bakim hizmetlerinin rasyonellestirilmeye ¢alisiimasi,
sorumluluklarin ve zaman diizenlemelerinin esneklestirilmesi Tiirkiye saglik
sistemindeki radikal degisimleri daha iyi okuyabilmek adina degerlendirmeye

ihtiya¢ duymaktadir.

Neo-liberalizm tek boyutta ve kiiltiirel kodlardan bagimsiz bir doniisiim olarak
okunmamalidir. Sosyal ve kiiltiirel farkliliklar, kiiresel degisimler i¢in O6nemli
sekillendirici faktorlerdir. Yerel gapta, bu doniisiimler tekrardan anlam ve boyut
kazanirlar. Bu yiizden, bu tezin baglaminda, neo-liberalizmi saf ve tek bir yap1
olarak incelemektense, kiiltiirle birlikte hareket eden ve onun bazi1 dinamiklerini
icsellestirip sekillendiren bir yap1 olarak tanimlamak gerekir. Sagliktaki doniisiim
ise, kamu hizmeti olarak okundugunda bu doniisiimiin bazi noktalarin1 daha belirgin
ve keskin kilmaktadir. Bu yilizden, bu noktalarin incelenmesi hem doniigiimiin ne
sekilde yasandig1 hem de ne gibi sosyal sonuglar dogurdugunu anlamak agisindan

Onemli olacaktir.

Daha once bahsedildigi iizere, bu calismada, teorik tartigmalar iki baglamda
yuriitiilmustiir. Bunlardan ilki, hemsireligi meslek literatiiriine oturtmaya ¢alisirken
yapilan tartigsmalar1 kapsamaktadir. Diger boliimde ise, neo-liberal politikalarin
saglik sektoriinii nasil etkiledigini anlamak {izerine, bu sosyal ve ekonomik yeniden
yapilandirmanin teorik tartigmalarini kapsamaktadir. Ik béliimde, hemsireligi is ve
organizasyon sosyolojisi literatiiriinde konumlandirmaya ¢alisirken, ikinci boliimde,
bu meslegin degisim gegirdigi sosyal baglam teorik olarak tartigilmistir. Hemsirelik
meslek olarak, neo-Weberyan c¢ergcevesinden, mesleki kapanma (closure)
tartismalar1 ¢ercevesinden ylriitiilmiistiir. Weberyan diisiincenin tanimlamasina ek
olarak, hemsireler i¢in ayr1 bir 6zerklik alan1 ¢izmekten ziyade, bu tartigmaya
iliskisel mesleki 6zerklik boyutu da eklenmistir. iliskisellik boyutu, hemsirelerin

mesleki kontrol alanlarin1 anlamak i¢in 6nemlidir. Gerek hasta ile olan iliskileri,
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hastanedeki diger aktorler ve meslek gruplariyla iliskileri, gegisken bir otonom alani
yaratmaktadir. Bu noktada, bu iliskiselligin hemsireler i¢in agtigi yeni kontrol
alanlar1 da ¢alisma i¢in 6nem tasimaktadir. Ornegin, hemsirelerin hasta ile giiclii
iligkiler kurmasi, hastalar iizerinde hemsireler i¢in daha fazla miidahale noktasi
agmaktadir. Yani iliskisellik bu noktada, mesleklesme siirecinde hemsireler icin
mesleki kontrol alanlari agisindan biiyiikk onem tasimaktadir. Bunun yani sira,
bakimin literatiirde tanimlanan 6nemli elementleri vardir. Bu elementler baglica yiiz
yiize iletisim, giiven iliskisi kurmak, sabir, gizlilige ve mahremiyete 6nem vermek,
hastaya zarar vermemektir. Literatiirde 06zellikle vurgulanan bu ozellikler,
hemsirelerin mesleki deneyimlerinin degisimini anlarken, bakim siirecinde hangi
noktalara daha ¢ok dikkat ettigini ve bu degerlerini ne zaman kaybetmeye

basladiklarini anlamak adina 6nemli olacaktir.

Tartismanin ikinci boliimiinde ise, neoliberalizmin yarattig1 etkilerin sosyal
baglamda incelenmesi gerektigi ve yalnizca bir yonlii sonuglar dogurmadigi
tartisilmaktadir. Bu tartismanin, hemsirelerin mesleklesmesi agisindan 6nemi,
kiiltiirel kodlar tasiyan bir meslegin, diger mesleklerle ayni sekilde
etkilenmeyecegini vurgulamasidir. Bunun yani sira, neo-liberalizm tartismasi
standartlasma, rasyonellesme ve esneklesme tartismalarindan da yiiriitilmistiir. Bu
ii¢ kavram, daha sonra hemsireligi tartisirken 6nemli olacaktir; ¢iinkii, bakimin ne
kadar standartlasacagi, emegin hastane ortaminda hangi noktada esneklesebilecegi
ve hastane siirecinin kendisinin ne noktada tahmin edilebilir ve rasyonel bir siire¢
olabilecegi bu baglamda tartisilmistir. Bunun yani sira, daha 6nce de belirtildigi gibi,
Max Weber’in profesyonellesme ve modernlesme arasinda dogrudan kurdugu iliski
tez boyunca elestirilmis ve hemsireler i¢cin bu deneyimin bu tezin aksi olacak sekilde

savunulmustur.

Bu calisma, emekli olmus hemsirelerle birlikte yiiriitiilmiistiir. Orneklemdeki biitiin
hemsireler, caligma sirasinda emekli olmus hemsirelerdir. Neo-liberal politikalarin
saglik sektorlinii ve ¢alisanlarini nasil etkiledigini anlamak ve daha genis bir zaman
dilimi sunabilmek adma bu nokta énemlidir. Katilimcilarla ortalama bir buguk-iki

saat siiren gorlismeler yapilmistir. Calismada, sozlii tarih teknigi kullanilmistir.
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Goriismelerden Once, gorlisme esnasinda sorulabilecek sorularin temalari
belirlenmistir. Hemsirelere, 6nce mesleginin ilk yillarini anlatmalari, daha sonra da
giiniimiiz tarihine yaklasarak mesleki deneyimlerinden bahsetmeleri istenmistir. Bu
temalar, hastane i¢i degiskenleri, hemsirelerin meslege baslama nedenlerini, nasil
bir egitim aldiklarini, hangi servislerde gorev yaptiklarini, diger meslek gruplari ile
iliskilerini, meslek ig¢i iligkilerini ve hasta bakimini ve deneyimlerini icermektedir.
Alinan cevaplar sistematik bir sekilde, aragtirmacinin kendisi tarafindan desifre
edilmis ve kodlanmistir. Elde edilen veri, alt bagliklara ayrilmis ve bir diizen
yakalanmaya ¢alisilmistir. Bu ¢alismada 6nemli olan nokta, Tiirkiye’deki saglik
sisteminde yapilan degisikliklerin, bireysel ve mesleksel olarak nasil
deneyimlendigini anlamaya ¢alisirken, mesleki uyum ve diren¢ yollarin1 da
belirlemektir. Bu yiizden, sadece yapilan sistem degisikliklerini belirlemek bu
konuda yetersiz kalacaktir. Literatlirde yapilan Tiirkiye’deki saglik dontisiimiine ek
olarak, hemsirelere yani aktorlere goriiniir olan degisimler de bu calismada
vurgulanmaya ¢alisilmistir. Bu tez ayni zamanda bir vaka c¢aligmast olarak
ylriitilmiistiir. Vaka ¢alismasinin se¢ilmesinin en 6nemli nedenlerinden biri, sosyal
baglamda aktdrleri incelerken belli bir siirece ve gruba odaklanarak, durumun

detaylica kavranabilmesinde yarattig1 esnekliktir (Neuman, 2013).

Politikalarin en ¢ok etkilerinin gézlemlendigi noktalar, 1980°’lerden sonra, kamu
hizmetlerinde de etkili olmaya basladig1 yillardir. Bu doniisiimii anlatirken,
hemsirelerin ayn1 zamanda kendilerini mesleki olarak nasil konumlandirdiklari ve
mesleki siirlarin1 korumaya galigirken ne gibi zorluklarla karsilastiklarini ne gibi
noktalarda direndiklerini de anlamaya calismak, mesleki deneyimlerini
anlamlandirmak agisindan O6nemli olacaktir. Bu noktada, tezi daha kolay
anlamlandirmak adina yaklasik otuz y1l olan bu siireg, ti¢ ana periyot halinde analiz
edilmistir. Birinci periyot 1988-1998 yillarin1 kapsamaktadir ve daha ¢ok
hemsireligin nasil bir meslek oldugunu betimlemek amaci ile verilmistir. Ayrica bu
periyot, diger periyotlarla bir karsilastirma yapmak acisindan onem tasimaktadir.

Degisimi anlatmak, degisim siirecini betimleyebilmek karmasik bir siirectir.
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Bu noktada, degisimleri anlamaya calisirken, degisimin getirdigi etkiler birden fazla
noktada gortlebilir. Bu degisim ve doniisiim birbirine ge¢mis siireglerden ve
etkilerden beslenmektedir. Bu noktada, hemsirelerin deneyimlerini periyotlara gore
kategorize etmeye caligmak sanildigi kadar kolay olmamistir. Bu ylizden, ilk
periyottan sonraki iki periyot bazi noktalarda birbirleri ile drtiismektedir. Ikinci
periyot, 1999-2009 aralig: iizerinde durmaktadir. Bu periyotta, saglik anlaminda
Tiirkiye bircok degisime gitmistir. Bu degisimlerden biri, Saglikta Doniisiim
Programinin sunulmasidir. Bu periyot daha ¢ok hemsirelerin, degisen sisteme belli
basli noktalarda direnmeye ¢alistiklar1 periyottur. Artan is giiciiniin yan1 sira, bakim
siirecini terk etmemis ve onu miikkemmellestirmeye calismislardir. Ugiincii periyotta
ise hemsirelerin mesleki smirlarin1 korumakta zorlandiklarini ve bazi becerilerini
kaybetmeye basladiklar1 goriilmektedir. Daha once de bahsedildigi gibi, bu tez
baglaminda, bakim hemsireligin 6nemli bir aktivitesi olarak vurgulanmistir.
Ozellikle, bu donemde bakim siirecinde hasta ile olan iliskilerinin hemsire
yardimcilar1 gibi baska aktorler tarafindan siirekli olarak kesintiye ugratilmasi
hemsirelerin hasta ile olan giliven iligkisine zarar vermistir. Giiven iligkisinin
kesintiye ugramasi, hemsirelerin mesleki olarak kontrol ettikleri bir alandan
uzaklagmalarina neden olmustur. Ayn1 zamanda bu donemde artan dosyalama isleri,
saglik sistemine getirilen Kalite ve Kontrol Sistemi, hemsireler igin yeni gorevler
tanimlamistir. Bu gorevlerden birisi de elde edilen verilerin kaydedilmesi ve dijital
ortama gecirilmesidir. Bu islem, her ne kadar medikal sekreterler tarafindan
tamamlanmasi gerekse de gerek biitcedeki kisitlamalar ve bunun getirisi olarak
calisan sayisindaki eksiklik, bu sorumluluklarin hemsirelere birakilmasi sonucunu

dogurmustur.

Sonu¢ olarak, analiz boliimii boyunca, hemsireleri, baz1 noktalarda,
profesyonellesmeden, mesleklesmeden uzaklasma siirecine kars1 koymaya ve yargi
alanlarini farkli alanlara ve diger meslek gruplarinin alanina genisleterek bu alanda
emeklerini vurgulamaya c¢alistiklarint gérdiim. Bu durum, iki ana sebepten
kaynaklanmaktadir. Her seyden once, hemsireler, aktor olarak hastanelerde is giicii

eksikligini tek baslarma telafi etmek zorunda kalmaktadir.
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Bu nedenle, mesleki alanlarini1 kapatmak, tek bir alanda uzmanlasmak onlar igin
daha zor hale gelmektedir. Bunun yani sira kendi meslek sinirlarini, doktorlar veya
stajyer doktorlar gibi hiyerarsik ortamda daha yiiksek yerlerde bulunan mesleklere
dogru genisletmiglerdir. Bu durum, saglik sistemindeki degisikliklere hem bir uyum
hem de aktor olarak kendilerini bu alanda gostermek igin bir basa ¢ikma yontemi
haline gelmektedir. ikincil olarak, hemsireler alanlarmi tip alanindaki bitisik
mesleklere dogru genisletmek zorunda kalmaktadir. Bu demek oluyor ki, daha
onceden yapmak durumunda olmadiklari, gérev taniminda olmayan isler, resmi
olmayan bir sekilde kademeli olarak yillar boyunca hemsirelere yikilmistir ve bakim
sektoriinde, Ozellikle hastane icerisinde emek agisindan her tiirlii eksikligi
kargilayan tampon bir meslek haline gelmislerdir. Buna ek olarak, artan biirokratik
mekanizmalar, mevcut sorumluluklarinin yani sira hastanelerde dosyalama siirecine
de hemsirelerin atanma durumunu beraberinde getirmektedir. Bu sekilde, ana
faaliyetlerini, bakim siireglerini bu ek sorumluluklarla birlikte tamamlamaya
caligirlarken, biitiinsel bakim anlayisi, hemsire yardimcilart ve diger meslek
gruplarinin miidahalesi ile kesintiye ugradigi i¢in zayiflamaktadir. Bu durum, hasta
ile yiiz yiize iliskide bir kayba ve bu nedenle hastada hemsire i¢in bir gliven iliskisi
kuramamaya yol agmistir. Hemgireler, hasta tizerindeki ana hakimiyetlerini giiven
iliskilerinden kurduklar1 i¢in, hasta tizerindeki etki alanlar1 ve karar verme siiregleri
bu sekilde zayiflamaya baslamistir. Bu noktada amacim, ayr1 bir 6zerklik
yaklasimindan ve onun kaybedilmesinden ziyade, hemsirelerin hastayla iliskisel
ozerkliginin nasil zayifladigini ve temel faaliyetlerinde buna bagl olarak nasil bir
azalma yasadiklarini tez boyunca vurgulamak olmustur. Hemsireler, yillar boyunca,
emeklerini ve kendilerini goriiniir kilmak igin bazi noktalara direnmislerdir.
Direnme stratejisi olarak bir siire, becerilerini diger mesleklerin sinirlarina dogru
genisletip bakim siirecini vurgulayip, miikkemmellestirdiler. Bunun sonuncunda ise,
emekleri a¢isindan daha da goriinmez kaldilar ve meslek iginde karar verme
stirecine uzak kaldilar. Bu sekilde meslekteki merkezi kontrol alanlarindan

uzaklagmaya basladilar.
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Ozetlemek gerekirse, hemsireler gerek is yiikiiniin artmas1 gerek baska aktdrlerin
bakim siirecine dahil olmasi ile birlikte mesleki kontrol alanlarimi kaybetmeye
basladilar. Bunun en 6nemli 6rnegi, bakim siirecinin kademe kademe bagka ¢alisma
gruplarina aktarilmasi ile bagladi. Biitiinciil bir bakim siireci felsefesini izlemeye
calisan hemsirelik, kisitlh zaman ve artan is yiikii arasinda, hemsire yardimcilari gibi
aktorlerin de medikal ve tibbi bir alana girmesi sonucunda hasta ile kesintisiz olan
iliskilerini kaybetmeye basladilar. Bunun Weber’in savundugu sekilde, mesleki
olarak Ozerkliklerinin kaybetmeleri aksine, hastalar1 ile olan iligkiselliklerinin
zayiflamast ile dogrudan iligkili sekilde betimlenmistir. Bunun yani sira,
hemsirelerin hastanede artan yan sorumluluklari, merkez sorumluluklari ile yer
degistirmeye baglamaktadir. Hemsirelerin hastanedeki sorumluluklari, bakim
yapmaktan baska bir alana kaymis ve daha ¢ok dosya ve kayit tutma olarak
doniismiistiir. Belirtmek gerekir ki, bu siire¢ onlarin emek piyasasinda direkt olarak
profesyonel alanlarin1 kaybetmeye baslamasindan 6te, yeniden mesleki bir ¢erceve
kurulmasina dair bir siire¢ icin bir baslangi¢ da olabilir. Bu siirecin uzun siiredeki

etkileri daha uzun donemi kapsayacak gelecek calismalarla daha iyi betimlenebilir.

Son bir not olarak, neo-liberalizmin ve araglarinin Yeni Kamu YoOnetimi
Boliimiindeki Yeni Saglik Paradigmasi'nda tartisildigi gibi sosyal baglamda
sekillendiginden ve bunun gelecek calismalar i¢in 6neminden bahsetmek istiyorum.
Daha once de belirttigim gibi, neo-liberal dinamikler, kadinlarin g¢ogunlukla
digerlerine gore yogunlastigi isgiicii piyasasi lizerinde her zaman daha fazla
doniistlirtici olmustur ve bu ylizden toplumsal cinsiyet agisindan tarafsizdir
denemez. Tiirkiye'de hemsirelik durumunda, bu nedenle, meslek tartismasina ek
olarak, toplumsal ve kiiltiirel kodlarin bu mantiga nasil entegre oldugunu gostermek
i¢in teze toplumsal cinsiyet boyutunu eklemek istedim. Bu yiizden bu tezin konusu
daha da derinlestirilerek, feminist paradigma yoluyla daha fazla arastirmaya ihtiyag
duyulmaktadir. Kadinlarin bu siireci deneyimleme bigimleri, kiiresel yeniden
yapilanmanin ve bunun kadinlarin emek ve deneyimi tizerindeki etkilerinin daha 1yi

anlasilmasi i¢in bu 6nemli bir boyuttur.
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