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ABSTRACT

WORKPLACE CYSBERSLACKING: AN INVESTIGATION BASED ON THE
THEORY OF PLANNED BEHAVIOR

Kog, Yasemin Doga
M.Sc., Department of Psychology
Supervisor: Assist. Prof. Dr. Yonca Toker

January 2020, 129 pages

The use of computers and mobiles at workspaces has increased dramatically in
the last decade. Employees’ access to the Internet is inevitable and mostly required
within working hours. Cyberslacking is a phenomenon that describes the non-work-
related behavior conducted in the workplace by using the Internet. The effects of
Cyberslacking behaviors in the workplace are still controversial. Literature suggests
that Cyberslacking can be a facilitator of both positive and negative workplace
behaviors. Thus, it is compelling to identify different types of Cyberslacking that
might have contrasting effects in the workplace. The antecedents of this behavior
still need investigation (Goncl Kdse & Metin, 2018). According to prior literature,
there are different theories that explain the concept of Cyberslacking. The present
study adopts Theory of Planned Behavior (Ajzen, 2012) to predict Cyberslacking.
The theory suggests that behavior is predicted by behavioral intentions, which is also
determined by three factors; norms, attitudes, and perceived behavioral control. In
this study, first a current Cyberslacking measure is updated with items generated
from the preliminary study and validated followed by predicting Cyberslacking
based on the Theory of Planned behavior. Further moderation analyses were

conducted to validate the proposed model by including interaction effect of

iv



organizational norms and personality factors. Results showed that, Cyberslacking
behavior has three dimensions, updating, research and planning, and entertainment,
each successfully modeled with the Theory of Planned behavior. Also, results
provided some evidence for the construct validity of the updated Cyberslacking
scale. Facet based analysis revealed that updating and entertainment factors
significantly and negatively correlated with agreeableness and the resistance to
change, and positively with aggression. The research and planning factor is
significantly and negatively correlated with agreeableness and resistance to change,
positively with aggression, proactive personality, opinion leadership and openness to
experience. Finally, the results of moderation analysis showed that, norms and
personality interaction play a role in predicting the presence of the different types of

Cyberslacking behavior in the workplace.

Keywords: Cyberslacking, scale development, validation, theory of planned

behavior, personality
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ISYERINDE SANAL KAYTARMA: PLANLI DAVRANIS TEORISINE DAYALI
BIR ARASTIRMA

Kog, Yasemin Doga
Yiksek Lisans, Psikoloji Bolimdi

Tez Yoneticisi: Dr. Ogr. Uyesi Yonca Toker

Ocak 2020, 129 sayfa

Son yillarda is yerlerinde bilgisayarlarin ve cep telefonlarinin kullanimi 6nemli
olclide artmustir. Calisanlarin is saatleri icerisinde Internet erisimleri kagmilmaz ve
cogu zaman gerekli hale gelmistir. Sanal Kaytarma, is yerlerinde Internet
kullanilarak yapilan is ile ilgili olmayan davraniglar1 tanimlayan bir olgudur. Sanal
kaytarma davranslarinin is yerindeki etkileri halen tartisilmaktadir. Sanal
Kaytarmanin is yerinde hem pozitif hem de negatif davranislara yol actigi 6ne
strilmektedir. Bu baglamda Sanal Kaytarmanin is yeri unsurlar1 tizerinde bu ¢eligkili
etkileri yaratan farkli tiplerinin saptanmasi 6nemli hale gelmistir. Sanal kaytarma
davraniginin onciillerinin arastirilmasi gerekmektedir (Gonct Kdse & Metin, 2018).
Alanyazin Sanal Kaytarmay1 agiklamak igin farkli teoriler One siirmektedir.
Caligmada Sanal Kaytarmayi yordamak i¢in Planli Davranig Teorisi (Ajzen, 2012)
kullanilmistir. Bu teori bir davramis ile ilgili normlar, tutumlar ve algilanan
davranigsal kontrol’lin davranigi uygulama niyetini etkiledigini, niyetin de davranigin
onciilii oldugunu savunmaktadir. Bu ¢alismada, ilk olarak Sanal Kaytarma davranisi
giincellenmis ve gegerlik ¢alismast yapilmig, ardindan Sanal Kaytarma Planl
Davranig Teorisine dayandirilarak yordanmustir. Ayrica, 6nerilen modeli dogrulamak

icin, kurumsal normlarla kisilik faktorlerinin karsilikli etkilesimleri modele
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eklenerek diizenleyici degisken analizleri yapilmistir. Sonuclar, Sanal Kaytarma
davranisinin giincelleme, arastirme ve planlama ve eglence olarak isimlendirilen U¢
boyutunun oldugunu ve her birinin Planli Davranis Teorisi ile basarili bir sekilde
modellendigini gostermistir. Ayrica sonuglar guncellenen Sanal Kaytarma 6lgeginin
yap1 gecerligini destekler niteliktetir. Boyuta dayali analizler sonucunda, giincelleme,
eglence ve arastirma ve planlama faktorlerinin uyumluluk ve degisime direng
faktorleriyle negatif, saldirganlik ile pozitif ve anlamli iliskisi oldugu, arastirma ve
planlama faktoriiniin ise bunlara ek olarak proaktif kisilik, fikir dnderligi ve degisime
aciklik ile pozitif iligkisi oldugu bulunmustur. Son olarak, diizenleyici degisken
analizleri sonucunda normlar ve kisilik faktdrlerinin etkilesiminin, is yerinde farkl

Sanal Kaytarma tiirlerinin gosterilmesinde etkisi oldugu sonucuna ulagilmistir.

Anahtar Kelimeler: Sanal kaytarma, 6l¢ek gelistirme, gegerlilik ¢alismasi, planli

davranis teorisi, kisilik
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CHAPTER 1

INTRODUCTION

1.1 Overview

In today’s world, the Internet is not only used as a tool, but it becomes a need.
According to the Global Digital 2019 Report, 57% of the population is internet users,
continuously growing with 9.1% increase since 2018. The same report revealed that
internet users are online 6.42 hours on average each day (wearesocial, 2019). This
intervention of the Internet to our daily lives has some inevitable effects. Our
concern is the use of the Internet in the workplace, where people spend most of their
time. Similar to everyday use of the Internet, the use of the Internet at work is more
than ever before. Literature pointed out the contemporariness and prevalence of the
behavior by mentioning 80% of the employees report that they check social
networks, read blogs, do shopping while at work (Metin, Peeters, & Taris, 2018). By
employing communication channels like e-mail, using applications and programs
requiring the Internet or shared calendars between co-workers, the Internet use at the
workplace becomes inevitable. By such the popularity and widespread use of the
Internet and technology, people started to utilize these sources for their personal
needs. Therefore, the term cyberslacking has emerged, first in 1995 by Tony
Cummins in New York’s daily news (Jandaghi, Alvani, Matin, & Kozekanan, 2015).

In more general terms, cyberslacking (CS) is defined as the abuse of the
Internet in the working environment for non-work-related aims (Whitty & Carr,
2006). CS has been mostly identified as a problematic behavior at work; however,
this is not always the case. Certain types of this behavior serve as a facilitator to
improve performance (Belanger & Van Slyke, 2002). The negative connotation of
the phenomenon has driven researchers to understand more about the antecedents,

consequences, and underlying theory. Over the years, a bunch of scales have been



developed and used to test CS behavior. Although research has been conducted on
CS behavior little is known about the antecedents of different dimensions of this
behavior in TR samples. In the Turkish language, the frequently used scale is
developed by Oriicii and Yildiz (2014). Researchers argued that organizational and
work-related factors such as policies may be some of the antecedents of this
behavior. In addition, researchers discussed that individual differences play a role in
presence of different CS behaviors (Stajkovic, Lee, Greenvald & Raffiee, 2015). The
first purpose of the present study is to explore CS behaviors and dimensions in a
Turkish sample and examine the associations of specific personality factors with
different CS dimensions. The second purpose of the present study is to test if the CS
dimensions can be explained through the Theory of Planned Behavior.

More specifically, the present study seeks to address the following questions:
What are different CS behaviors in TR sample?

Which CS dimensions can be observed in TR sample?

Which CS dimensions are related with which personality factors?

A w o

How do we conceptualize CS based on Theory of Planned Behavior?

1.2 Cyberslacking

Cyberslacking is defined as usage of the Internet while working via
company-provided e-mail and Internet (Blanchard & Henle, 2008). As a baseline,
this definition is adequate, but with the excessive use of technological devices such
as mobile phones, smartwatches, devices for reading, researchers made some
additions which evolved the definition into a more generalizable meaning. It became
the personal use of the Internet at the workplace (Whitty & Carr, 2006). Metin and
colleagues (2016) suggested that CS is one of the two different types of
procrastination, soldiering being the second type. Soldiering refers to avoiding work
tasks, for a minimum of one hour, without aiming to harm others (Paulsen, 2015)
whereas, CS is an online form of procrastination, which is related to the use of
technological devices in the office environment (Vitak, Crouse & LaRose, 2011). In

the literature, CS has been referred to as cyberloafing, personal internet use at work,



cyber-deviance, and non-work-related internet use (Askew et al., 2014; Kim &
Byrne, 2011; Moody & Siponen, 2013). The definitions of terms mentioned above
share three common factors; being at work, using the Internet, and non-work-related
usage. Just like the definition, the types of CS behaviors are also increasing. For
example, a decade ago, we would not have mentioned “checking the instant-
messaging app notifications through a smartwatch during a meeting” as a CS
behavior. Such enhancement of concepts creates the need for developing new and
more comprehensive scales to adequately measure the related concept. Accordingly,
the first aim of this study is to build a comprehensive CS scale. To examine the
construct in more depth, antecedents, consequences, and related concepts are
mentioned next.

There are different types of Internet usage. Researchers focused on different
aspects of Internet usage and categorized them accordingly. Selfhout, Branje,
Delsing, Bogt, and Meeus (2009) categorized it as communication versus non-
communication purposes. Blank & Groselj (2014) categorized as e-mail, information
seeking, classic mass media, socializing, commerce, school and work, entertainment,
blogging, and production related internet usage. Jandaghi, Alvani, Matin and
Kozekanan.’s (2015) categorization is more compact than others. They examined
Internet activities in four dimensions: Social activity, informational activity, leisure
activity, and virtual emotional activity. The social activity includes socializing
through the Internet via social networking sites (SNS) or blogging. The informational
activity involves searching for information over the Internet, job-related or not.
Playing or downloading games or music are categorized as leisure activities. Finally,
virtual emotional activities consist of dating or shopping online. Based on Janghadi
and colleagues’ (2015) conceptualization of Internet activities, van Doorn, (2011)
proposed that cyberslacking can be categorized similarly. Specifically, the researcher
implied that engaging in one of these categorized activities at work should be
considered as CS. Apart from this categorization, prior literature proposes that
instant messaging, sending or receiving personal e-mail, gambling, booking,

perusing websites related to sports, pornography, news, entertainment, banking,



education, research, or job hunting are various internet activities that one can engage
in during working hours (Blanchard & Henle, 2008; Lim & Teo, 2005; Whitty &
Carr, 2006). In the Turkish literature, this categorization focused on the level of
seriousness (Henle & Blanchard 2008). Indeed, this categorization is based on the
grouping of deviant behavior proposed by Robinson and Benett (1995). It is essential
to categorize those activities in order to identify their antecedents and possible
consequences. Referring to previous literature on cyberslacking, this study expects to
find out cyberslacking dimensions similar to the four types of Internet activities that
Janghadi et al., proposed (2015). Hence, it is expected to find out four different
cyberslacking dimensions, namely Social, Informational, Leisure and Virtual
Emotional CS.

Literature suggests two distinct views related to the consequences of CS.
Some researchers argue that CS is a productive activity; others justify that it is
destructive since it reduces productivity. CS is sometimes considered as a form of
counterproductive work behavior (O’Neill, Hambley & Chatellier, 2014). Bennett
and Robinson (2000) defined this deviant behavior as voluntary destructive
behaviors toward organizational norms or organization’s elements. The advocators of
the destructive results of CS focus mostly on time spent on non-work-related
activities. For instance, according to Coker (2011), it is clear that time that should be
spent on work related tasks, get wasted on non-work-related activities. In addition to
the loss of productivity and waste of resources, Oswalt and Elliott-Howard (2003)
mentioned that security issues and sexual harassment are further problems related to
CS. CS also induces problems in terms of data security and information systems.
Virus malware, compromise of privacy of the information, and data theft are some
types of problems. This could eventually lead to more severe issues such as wastage
of hardware and lawsuits (Sampat & Basu, 2017).

Also, it is important to mention organizational sanctions to provide an overall
view. Since CS is considered as a negative work behavior, the organizations tend to
take steps to restrict Internet use in order to prevent this kind of actions. Some of

these prevention techniques are filtering the websites, blocking social networking



websites, monitoring computer activities of employees, and putting Internet use
policies into action (Whitty & Carr, 2006). Restrictive techniques may negatively
affect employees’ satisfaction according to Chalykoff and Kochan’s (1989) study on
the relationship between employees’ satisfaction level and computer-aided
monitoring of employees. It also decreases perceived fairness, which further
decreases productivity (Case & Young, 2002).

Although, CS can be considered as a negative work behavior that leads to
problematic outcomes such as loss of productivity, it is argued that it also has some
positive consequences. For example, contextual performance was found to be
positively related to CS (van den Berg & Roosen, 2018). This dilemma stemmed
from the bilateral structure of the concept. On the one hand, saving time with
information technology devices and the Internet is a fact, on the other hand, time
wasted due to CS is obvious (Hernandez, Levy, & Ramim, 2016). Literature suggests
that different benefits stem from different CS behaviors. Some mentioned that;
research-oriented web browsing may lead employees to learn new skills, which may
be used by the organization later. When individuals use the Internet for the purpose
of online fun and gaming; this activity may lead to increase in learning the use of
computer applications, and stimulates creativity, experimentation and learning
environment (Anandarajan & Simmers, 2005; Blanchard & Henle, 2008). Several
researchers found that non-work-related Internet usage or CS may create a balance
between work and life. Therefore, this helps employees to gain time management
and informal learning skills, leads to reduce stress at work, improve task
performance, job satisfaction, quality of performance and productivity, and support
creativity (as cited in Sara¢ & Ciftgioglu, 2014). CS may act as a stress reducer by
providing employees time necessary for getting refreshed and building energy (Lim
& Chen, 2012). In one study, work productivity increased due to the frequency and
the duration of personal web use, especially when breaks were in the form of short
breaks rather than long periods (Coker, 2011).

The documented consequences of CS highlights the importance of

understanding the CS types and their antecedents. Génct Kdse and Metin (2018)



concluded that cyberslacking is a concept that requires attention in the workplace and
emphasized that CS antecedents were not clear. The antecedents of cyberslacking
can be examined in three dimensions, organizational factors, work-related factors,
and personality factors. Organizational factors include policies regarding the use of
the Internet and organizational justice. Cyberslacking related organizational policies
define organizations’ strategies and regulations regarding the personal use of the
Internet in the workplace. Cyberslacking becomes infrequent when organizations
have Internet use policies and monitor cyberslacking behavior and additionally
impose sanctions (Ugrin & Pearson, 2013). Henle, Kohut, and Booth (2009) found
that employees’ justice perceptions are related to cyberslacking. Lim and Teo (2005)
discussed that employees engage in cyberslacking behaviors when they feel that the
company is treating them unfairly and when they are unpaid. Secondly, work-related
factors such as job demands, role conflict, and work-life balance can cause
cyberslacking. If the daily tasks are too many or too few, then the possibility of
cyberslacking increases (Jandaghi, Alvani, Matin, & Fakheri, 2015). Role conflict is
another work-related factor, which is a situation that is likely to occur when
employees are given discrepant or mismatched roles (Ebbers & Wijnberg, 2017).
Previous research suggested that in case of a high role-conflict in the organization,
employees are more likely to engage in cyberslacking (Freimark, 2012). Work-life
balance as the name implies; refers to the state of equilibrium between personal life
and work life of the employee. It is argued that the reason behind the cyberslacking
behavior is organizations’ expectations from workers when they are away from
work, such as checking their work e-mail even when at home (Konig & de la
Guardia, 2014). However, Konig and de la Guardia (2014) could not find a
significant relationship between work-life balance and personal web use, despite the
previous studies’ results (Anandarajan, Simmers, & D’Ovidio, 2011; Clark, 2000).
Besides, jobs that require creativity were found to predict cyberslacking (Vitak,
2011).

Finally, cyberslacking can be affected by some individual difference factors,

including personality traits. Personality traits are innate attitudes; which further play



a role in producing behavioral consistencies across time and situations (Stajkovic,
Bandura, Locke, Lee, & Sergent, 2018). In terms of personality factors,
cyberslacking was found to be positively associated with procrastination and
negatively with agreeableness, conscientiousness, and honesty (O’Neill, Hambley, &
Bercovich, 2014). Moreover, Sampat and Basu, (2017) found a negative correlation
with agreeableness and positive relation with extraversion, whereas they found no
relation of cyberslacking with neuroticism and openness. External locus of control
was also positively associated with cyberslacking (Blanchard & Henle, 2008). Rotter
(1966) defined the locus of control as people’s internal or external attributions to
events; people with an internal locus of control explain events as consequences of
their own behavior, on the other hand, people with an external locus of control
explain situations with outside factors. Researchers argued that the reason of the
positive relationship between external locus of control and cyberslacking is actually
employees’ belief that getting caught by the manager would be by chance (Blanchard
& Henle, 2008).

1.3 Associations of Cyberslacking with Personality Variables

One of the aims of this study is identifying the dimensions of CS behavior in
the Turkish context. Following this aim, it is intended to update the current Turkish
CS scale first. As part of the validation study of the updated scale, series of bivariate
correlations should be observed. Therefore, relevant literature is reviewed, and
personality factors which are related with both positive and negative connotated CS
behaviors were identified. Following section defines and explains the relevance of
agreeableness, aggression, proactive personality, epistemic openness to experience,

and procrastination with CS.

1.3.1 Procrastination
Steel, (2007) defined procrastination as continuously delaying or postponing
a task or a decision. The operationalization of the procrastination varies based on the

different psychology perspectives. Based on the study conducted by Klingsieck



(2013), the differential psychology perspective operationalizes procrastination as a
personality trait; whereas the motivational and volitional psychology perspective
operationalizes it as a failure in motivation and/or volition which is a more attitude-
related conceptualization. In order to differentiate procrastination as a personality
trait, researchers investigated its consistency across time and situation. Various
research confirmed its cross-temporal and situational stability. For example, Arvey,
Rotundo, Jhonson, and McGue (2003)’s twin study revealed that genetic factors
explain 22% of variance. Also, .77 test-retest reliability of Adult Inventory of
Procrastination was also supporting the stability of the trait within 10 years (Elliott,
2002). Also, Steel (2007) argued that procrastionation may be one of the facets of the
conscientiousness because of the results of number of factor analysis of
consciensciousness inwhich the first major factor represents procrastination. This
study adopted the view of differential psychology perspective; which defines
procrastination as a trait which involves cognitive and affective personality elements
(Ferrari, Parker, & Ware, 1992) which are stable over time. Davis, Flett, and Besser
(2002) mentioned that cognitive task avoidance and implicit distraction aspects of
procrastination leads people to engage in irrelevant activities rather than the work
itself. Similarly, in the literature, it is found that procrastination is related to more
extensive task durations, as well as low performance (Steel, 2007). In the work
settings, procrastination can show itself via CS behaviors. Indeed, researchers
conceptualize CS behaviors as online procrastination acts (Goncli Kdse & Metin,
2018). Employees show web browsing activities when they are bored and try to
motivate themselves (Sampat & Basu, 2017). Procrastination is found to be an
essential aspect of putting off work (Henle & Blanchard, 2008). In that manner, it is
expected that high procrastinators can easily get distracted by the Internet during
working hours since most of the white-collar employees are expected to work at their
desks using the computer. As time spent online increases, the productivity is found to
decrease (Davis et al., 2002). Procrastination seems to affect productivity over some
personality factors (O’Neill et al.,, 2014). In one study, it is found that high

procrastinators are more likely to get distracted with non-work-related notifications



received during work (Steel, 2007). In an era that people receive e-mails, adds,
instant message notifications through mobile phones almost every hour, getting
distracted during work has become much easier. A positive relationship between CS
and procrastination is expected; therefore, the following hypothesis is suggested:

Hypothesis 1a: There is a positive relationship between CS and procrastination.

1.3.2 Aggression

Geen (1990) defined aggression as any demonstrated behavior intended to
harm others or things. Even if it is defined as a behavior, it is mentioned in very early
research that aggression is a trait since it functions like a trait. Also, they argued that
aggressive behavior represents the aggressive cognitive structure which can be
classified as a trait of aggression (Huesmann & Eron, 1989). Greenberg and Barling
(1999) argued that underpayment inequity, unfair distribution of valued outcomes,
and lack of procedural justice might be the sources of aggression towards the
company. Aggression generally generates adverse effects and provokes negative
emotions. Both the organizations and employees face negative effects of aggression,
such as counterproductive work behaviors (CWB) (Brees, Mackey, & Martinko,
2013). Organizations prefer to reduce CWB naturally. Therefore, it is crucial to
gather information regarding the personality-related predictors to prevent and control
those behaviors. As mentioned earlier, CS is considered to be one of the CWBs; thus,
in order to reduce the harmful CS behavior, its relationship with aggression could be
examined. Some researchers demonstrated that CWB and workplace violence are
consequences of aggression caused by increased stress at work (Parks & Kidder,
1994). Therefore, the following hypothesis is suggested:
Hypothesis 1b: There is a positive relationship between CS and aggression.

1.3.3 Proactive Personality
Proactive personality is defined as a tendency to engage in intentional action
to change the environment (Bateman & Crant, 1993). Researchers claimed that it is a

stable disposition that is related to influencing one’s surroundings (Bateman & Crant,



1993; Gan & Cheung, 2010). Crant (1995) suggested that people with proactive
personalities are success-oriented and accomplish their goals by identifying
opportunities, take initiative, and do not give up until change occurs. In previous
literature, it has been found that proactive personality is related to some
organizational outcomes such as; salary, career satisfaction, entrepreneurial
intentions, team productivity, satisfaction and job performance (Thompson, 2005),
and organizational citizenship behavior (Crant, 1995). The study conducted by
Thompson (2005) supported the relationship between proactive personality and
performance and extended it to the qualitative measurement of performance, such as
supervisors’ perception of performance. Proactive personality even shows
incremental  variance over the Big Five traits when predicting
performance (Thompson, 2005). Moreover, there exists evidence regarding
individual outcomes such as the relationship between proactive personality and
motivation to learn, engagement in developmental activities, proactive networking,
newcomer task mastery, and career initiative (Jawahar & Liu, 2016).

As mentioned earlier, it is proposed that people who have proactive
personalities influence their environment by taking initiative and solve problems
regarding issues around them (Bateman & Crant, 1993). Also, it is suggested that
people with proactive personality engage in activities related to finding solutions to
organizational problems and building useful networks (Thompson, 2005). By doing
so, employees go beyond their immediate duties and responsibilities. Therefore,
some features are common between organizational citizenship behavior (OCB) and
proactive personality. It is also acknowledged by some researchers that, both OCB
and proactive personality include engaging in activities that are beyond the jobs’
regular task requirements (Li, Liang, & Crant, 2010). In organizational settings, a
proactive person identifies and uses improved work methods, creates and changes
conditions, learns with different methods and engages in organizational citizenship
behavior (Liguori, McLarty, & Muldoon, 2013). Proactive personality may lead
people to change their environment in such a way that would increase performance

(Crant, 1995). For instance, proactive persons are more likely to search for new ways
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of doing the same task for decreasing the time required to complete it. Thus, they
may be more likely to engage in online searching for doing something better, thus
engage in CS behavior. Accordingly, the following hypothesis is suggested:

Hypothesis 1c: There is a positive relationship between CS and proactive personality.

1.3.4 Epistemic Openness to Experience

Openness to experience is one of the five general personality factors of the
five-factor model. As all these five factors, it contains different aspects and facets
and thus demonstrates relative heterogeneity (Mussel, Winter, Gelleri, & Schuler,
2011). As Digman (1990) suggested, openness to experience is comprised of related
traits. For instance, artistic sensitivity, inquiring intellect, rationality, maturity,
creative interests, independence, and intellectual curiosity are the concepts that
researchers used within the scope of openness to experience (Mussel et al., 2011).
There are six facets of openness to experience, and in their study, Costa and McCrae
(1992) demonstrated them as; fantasy, aesthetics, feelings, actions, ideas, and values.
In the literature, openness to experience is reported in terms of two general factors
rather than one (Mussel et al., 2011). The two-factor structures they have reported
are different in terms of factor names and content. For instance, factor differentiation
of internal and external, emotional and intellectual, ideas and aesthetics, and intellect
and openness have been proposed. Different factors also predict different constructs
(Mussel et al., 2011).

Similarly, Mussel et al. (2011) described the openness to experience in two
subdimensions that is similar to the previous internal and external facets; which are a
perceptual openness including openness to fantasy, aesthetics and feelings and
epistemic openness which includes openness to actions, ideas, and values. A meta-
analysis showed that predictive validities of facets of openness to experience tend to
be higher than the broader measure (Woo, Chernyshenko, Stark, & Conz, 2014).
Thus, the two subdimensions are associated with different outcome criteria; such that
openness to experience as one factor or perceptual openness cannot predict academic

performance by themselves, on the other hand, epistemic openness can predict
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(Mussel et al., 2011). Moreover, it is found that when predicting work-related
criteria; the strongest association came from openness to ideas with the partial
relation of openness to values and actions (Mussel et al., 2011). Openness to ideas
facet is also related to curiosity or epistemic curiosity, which Litman (2008) defined
as a desire for knowledge, new ideas, elimination of information gaps, and solving
intellectual problems. Again, even if openness has low predictive validity over job
performance, its’ factor of epistemic openness and facet of openness to ideas have
higher predictive validities (Mussel et al., 2011). One of the facet level analysis of
openness to experience demonstrated that when predicting job-related behaviors
curiosity, flexibility, willingness to learn have strong relevance for performance
rather than other facets of openness to experience (Mussel et al., 2011).

There is a positive relationship between openness to experience and OCB
motivated by prosocial values (Bourdage, Lee, Lee, & Shin, 2012). Change-oriented
OCB is described as an aimed action to improve performance by identifying and
using work method or policy changes (Choi, 2007). Organ (1997) proposed that
OCB was affected by personality indirectly. In terms of personality dimension of
openness to experience it is argued that that people who are likely to get high scores
from it tend to have positive perception about workplace changes, have creative
thinking of ideas and are open to new alternatives since they are imaginative,
creative, cultural, original, broad-minded, intelligent and artistical (Abu Elanain,
2010). People high in openness to experience performed high-quality work since
they engage in the creative thinking of ideas and are open to new alternatives (Abu
Elanain, 2010). People with high openness to experience scores generate creative
ideas that contribute to organizational innovation (Shalley, Zhou, & Oldham, 2004).
It is argued that making changes requires a willingness to take initiatives which is
part of openness to new ideas (Seppala, Lipponen, Bardi, Pirttila, & Backman, 2012).
It is argued that employees sometimes engage in online activities in order to improve
their skill set, or indirectly increase their creativity regardless of their job tasks.
Therefore, in this study it is expected a positive relationship between CS and

Epistemic openness to experience.

12



Hypothesis 1d: There is a positive relationship between CS and epistemic openness

to experience.

1.3.5 Agreeableness

Agreeableness is defined as “the degree to which individuals are cooperative,
warm and agreeable versus cold, disagreeable, rude and antagonistic and good-
natured” (Sampat & Basu, 2017). People who are high on agreeableness are
generally identified as sympathetic and warm. They tend to be trusting, gentle, and
kind (O’Neill, Hambley, & Chatellier, 2014). Agreeableness is related to altruism,
tender mindedness, and modesty (Jandaghi, Alvani, Matin, & Fakheri, 2015). In the
work context, people who are more prone to obey the rules and trusting are more
likely to work in working hours, rather than dealing with personal situations. It is
found that agreeableness has a positive relationship with productivity and work
performance and a negative relationship with general counterproductive work
behaviors (Davis, Flett, & Besser, 2002). More relevant to the CS literature,
agreeableness is found to be negatively correlated with Internet usage (Landers &
Lounsbury, 2006), opposite to extraversion and neuroticism (Jia, Jia, & Karau,
2013). Accordingly, it is expected that agreeableness can be negatively related to CS
behavior.

Hypothesis 1e: There is a negative relationship between CS and agreeableness.

A more unified perspective for explaining engaging in CS behavior can be
put forth by the Theory of Planned Behavior, which posits that attitudes, norms, and
perceived control initially predict intentions to engage in a behavior, which in turn
predicts actual behavior (Ajzen & Fishbein, 1980). Such components of the theory
might prove useful insights in explaining CS, which is described in the following

seciton.

13



1.4 Theory of Planned Behavior

Theory of planned behavior (TPB) is developed by Ajzen (1985) as an
extension of the theory of reasoned action. In addition to Ajzen and Fishbein’s
(1980) theory of reasoned action, the theory of planned behavior considers perceived
behavioral control (PBC) as a predictor of intentions and behaviors (Ajzen, 2012).
The theory suggests that behavior is predicted by behavioral intentions, which is also
determined by three factors; norms, attitudes, and perceived behavioral control.
Other’s normative expectations (norms), outcomes of the behavior (attitudes) and
factors which can affect the performance of the behavior (control) determine the
intention and thus, actual behavior (Vohs & Baumeister, 2007). For different
behaviors, these constructs might have stronger/weaker effects. For instance, for
specific behaviors, the attitude might be the strongest predictor, whereas norms have
little influence. According to Vohs and Baumeister’s (2007) explanations regarding
TBP, it can be inferred that; if people believe that cyberslacking led them to deal
with their loads at work, their co-workers think there is no problem to engage in
some personal web use at work, and if there is no policy regarding CS at work, then
the CS behavior is likely to occur. These factors predict the intention of CS, which
leads to actual behavior. The theory predicts that; a positive attitude towards the
behavior, favorable social norms, and a high level of PBC are the best predictors of
forming an intention which in-turn leads to displayed behavior.

Accordingly, there are four reasons to use TPB as a model in the prsent study.
First, TPB can explain various kinds of behaviors, including Internet-related ones. It
is used to predict behaviors such as driving violations, health behaviors, protection of
the environment, financial decisions, and voting (Vohs & Baumeister, 2007).
Moreover, the information systems literature benefitted from the TBP when
explaining behaviors such as online privacy, purchase and security (Shareef, Kumar,
Kumar, & Hasin, 2009). Except for the aforementioned behaviors, using instant
messaging services and social networking sites are explained in terms of TPB
(Askew et al., 2014). Second, the more recent views suggest using TPB to model CS.

Relevant literature suggests two opposing perspectives in terms of the motivations to
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engage in CS behavior. One of the perspectives presented the idea that although
people try to work, they lack self-control; hence, they engage in CS (Prasad, Lim &
Chen, 2010). Proponents of this perspective stated that; TBP rather than self-control
explains this behavior in a significant number of situations. The other and more
recent perspective argues that not only self-control but also norms, attitudes, and
intentions determine the presence of CS behavior (Askew et al., 2014). Third, CS can
be considered as a counterproductive work behavior by its resemblance to
withdrawal behaviors such as lateness, absenteeism, and extended breaks. Those
withdrawal behaviors are related to the reduced time allocated on work tasks. In
previous literature, those behaviors are successfully modeled with TBP (Askew et
al., 2014); thus, direct us to use it as a model in this study. Finally, as mentioned
earlier, studies on the antecedents of CS provided evidence for a relationship
between functions of TPB and CS. Specifically, previous studies found a relationship
between CS attitudes, perceived control of CS, and social norms regarding CS with
CS behavior, through CS intentions (as cited in Askew et al. 2014). Therefore, in the
present study, TPB will serve an underlying model of CS. At the next part

dimensions of TPB will be explained in more details.

1.4.1 Attitudes

Attitude can be operationalized as the overall weighing of specific behaviors
by considering beliefs and outcome (Ajzen, 2012). Therefore, it can be defined as
persons’ positive or negative position concerning the performance of the behavior. If
someone believes that behavior will make a positive contribution to his/ her life, then
they will be more likely to intend to do so. Behavioral beliefs influence attiudes; the
consequences of the behavior and outcome evaluation; the value of the behavior. In
terms of CS, for example, if a person believes that the consequence of CS is buying a
vacation ticket and buying this ticket will eventually make him or her happy, he or
she is more likely to intend to do CS. On the contrary, if a person believes that CS at
work cause delay of a task; and if tasks delay, he/she will not get a promotion; then

he or she is less likely to intend to engage in the behavior. In previous literature, it
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has been found that attitudes predict cyberslacking behavior within the scope of
Theory of Reasond Action (TRA) (Mahatanankoon, 2006). It’s also found that
attitudes affect ethical decision-making (Lee, Lee, & Kim, 2004). Thus, it can be

suggested that attitudes affect intentions to conduct CS.

1.4.2 Subjective Norms

Subjective norms basically can be defined as the degree of social pressure to
perform the behavior (Ajzen, 2012). Not only friends and family or significant other;
a persons’ whole social network, cultural norms, and group beliefs can be considered
as subjective norms. Conceptually the occurrence of the behavior depends on two
functions; normative beliefs and motivation to comply with these beliefs. For
example, in the workplace context, if employees believe that coworkers and
supervisors do not engage in or approve personal use of the Internet in the
workplace, they want to comply with them, then they would show less intention to
do so. Also, if supervisors/ coworkers approve and engage in CS, then it is more
likely for an employee to intend to conduct CS. Lim and Teo (2005) have found
similar results; 88% of study participants reported that if CS is a typical behavior in
the office, they consider this behavior as acceptable. They called this phenomenon
normalization. Interestingly, results of a research examining TRA on the Internet use
at work reveled that, intentions of work-related online activities best predicted by
attitudes and norms whereas they both became mediators when predicting non-
productive internet use (Mahatanankoon, 2006). Also. it has been found that the
relationship between significant others’ (in work context coworkers and supervisors)

behaviors influence the behavior (Akers, 1998).

1.4.3 Perceived Behavioral Control

Ajzen (2012) defined perceived behavioral control as a belief of the ability to
perform a behavior. In other words, it is people’s decision of how easy or how
difficult they would be carrying out a particular behavior. Control beliefs and

frequency of those believes found to predict the perceived behavioral control (PBC).
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PBC affects both intention and behavior. That is, perceived control has an indirect
link to behavior. Ajzen (2012) suggested that if people have a sufficient degree of
control over behavior, they are expected to carry out the intention. People take into
account how much control they have before forming the intention to do so. Direct
link, means that, when people have no control over the behavior, it directly affects
the behavior itself rather than through the intentions. The results of meta-analyses
showed that inclusion of perceived behavioral control over the relationship between
intention and behavior, slightly increases the intention-behavior correlation
(Armitage & Conner, 2001).

Researchers argued that there is an overlap between self-determination
theory’s self-efficacy aspect and perceived behavioral control (Ajzen, 2012).
However, self-efficacy focuses more on internal control, such as motivation and
ability; on the other hand, perceived behavioral control focuses on external control
such as resources, and difficulty of a situation (Terry, Hogg, & White, 1999). To
conceptualize this in the work settings, an example might be that an employee thinks
that he/ she is not able to visit social media at work because it is not permitted by IT.
However, if IT checks the employee websites rarely; he/she would be more likely to

engage in this behavior.

1.4.4 Intentions

Theories that accept the behavior as a reasoned action suggest that behavior is
guided by intentions (Ajzen 2012). The vast amount of research revealed that
intentions are the most critical factor for the occurrence of the behavior. Several
studies have found a relationship between attitudes, norms, and perceived behavioral
control with intention (Askew, 2012; Askew et al., 2014.). It is the joint function of
attitudes, norms, and perceived behavioral control (Ajzen, 2012). In the TPB,
behavioral intentions mediate the relationship between, attitudes norms, and
perceived behavioral control and behavior. Accordingly, the following hypothesis is

developed to test the TPB Model for explaining CS behavior:
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Hypothesis 2: Perceived behavioral control, social norms and attitudes predicts CS
behavior through intentions.

H2a: Attitudes will predict CS dimensions through behavioral intentions.

H2b: Social Norms will predict CS dimensions through behavioral intentions.

H2c: Perceived Behavioral Control will predict the CS dimensions through

behavioral intentions.
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CHAPTER 2

PRELIMINARY STUDY ON UPDATING THE CS MEASURES

The preliminary study aimed to identify different CS behaviors and possible
reasons to engage in CS by gathering data from Turkish sample of white-collar
workers. The final product of the first part of the study was a 26 item CS scale,

adding 12 items to the currently used Turkish scale.

2.1 Cyberslacking Studies in Turkey

Studies in Turkey frequently used Cyberslacking Activities Scale (CAS)
developed by Oriicii and Yildiz (2014). The scale measures major and minor CS
behaviors. The scale items are based on previous CS questionnaires (Henle &
Blanchard, 2008; Lim, 2002; Ozkalp, Aydm, & Tekeli, 2012) with one additional
item. They found the Cronbach’s alpha score for total scale as .88. In one of the
studies conducted with school administrators; the authers removed the items
‘Dealing with one’s personal website’ and ‘Visiting job-hunting websites,” from
CAS and added ‘Telecommunication’ and ‘Visiting websites about my interests’
items via subject matter expert discussions. They found the total reliability score as
.83, via preliminary study with 75 participants. The study results showed that the
frequency of minor CS behaviors is more than major ones. Another study conducted
by Sara¢ and Cift¢ioglu (2014) examined the human resources managers’ view
regarding the positive and negative consequences of the behavior. They found that
human resources managers tend to view the CS consequences as positive; by
improving performance, motivation, and communication; yet companies put strict
internet use policies against that behavior. Dursun, Donmez, and Akbulut (2018)
investigated the factor-based prevalence of CS. They have found that males were

more likely to engage in shopping, accessing online content, and gaming related CS.
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2.2 Participants

Total of 26 Turkish white-collar workers participated in the preliminary
study. People who are not working during the time of the study were excluded. Six
answers were eliminated because of the missing data, which finalize the sample size
(N=20). Of the respondents, 65% were female and 35% were male, 95% were
between the ages of 18 and 36. Except for one participant, all others were working
full-time. Various job sectors were represented, such as food, service, consultancy,
fashion, and advertisement sectors (see Table 1). Also, various positions were
represented, such as manager, specialist, officer, employer, and assistant product

manager. Thus, various CS behaviors were obtained.

Table 1.
Demographic Information of the Participants of Preliminary Study
Variables %
Gender
Female 65%
Male 35%
Age
18- 36 95%
37-54 4%
54-72 1%
Job Type
Full Time 99%
Part Time 1%

2.3 Procedure
Ethics approval for the study was obtained from The Institutional Review
Board (METU Human Subjects Ethics Committee). Qualtrics Online Survey

Software was used to gather information from participants. Thus, any person who
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has internet access could answer the questionnaire. The questionnaire was distributed
through a reusable link created by Qualtrics itself. Participants were reached by
social media via snowball sampling. The link was shared via e-mail and instant
messaging apps with different companies and people. It took 15 to 20 minutes to fill
the questionnaire. Participation in this study was voluntary. All participants were
provided with Informed Consents (see Appendix A) and Information Forms (see
Appendix B).

2.4 Measures

In this study, an online survey including two sections was provided to
participants. It is distributed through the online questionnaire tool Qualtrics and
includes two main parts (see Appendix A). The first part includes two open-ended
questions with sample answers. The first question addressed to gather as many items
as possible by asking CS activities that participants engage in at work. The sample
CS behaviors provided to participants: ‘visiting shopping-related websites,’
‘following blogs of a businessperson,” and ‘messaging with my friends.” The reason
behind asking this question was to find out additional items for the current CS
questionnaire created by Oriicii and Yildiz (2014), and relevant literature in foreign
languages. The second question addressed to understand the motivation behind
engaging in CS in order to create a baseline for the second study in which
exploratory factor analysis was conducted. The second question is “What is the
reason behind this behavior?”. Similar to question one, sample answers were
provided to participants, which were: ‘Today my tasks are difficult, so I am
avoiding,” ‘To examine success stories and develop myself’. The response format of
the first section is open response. The second part of the survey includes

demographic questions.

2.5 Development of the Cyberslacking Scale
The initial purpose of the preliminary study was to create a comprehensive

questionnaire for CS behaviors. To make sure that the final version of the scale is
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comprehensive, CS items in both in the English and Turkish literatures were
examined and compared with a list of behaviors gathered from Turkish white-collar
workers.

At first, a full list of CS behaviors was created. The list consists of behaviors
from different CS questionnaires. This initial list included behaviors from Akbulut,
Dursun, Donmez, and Sahin (2016); Metin, Taris, and Peeters, (2016); Henle and
Blanchard, (2008); Lim, (2002); Lim and Teo, (2005); Oriicii and Y1ldiz, (2014); and
Vitak, Crouse, and LaRose, (2011). To avoid overlaps between questionnaires, the
items which were similar in content were combined into one single item. For
example, one item from Henle and Blanchard’s (2008) (visit general news sites) was
combined with both Lim’s (2002) item (Visit newsgroups or bulletin boards) and
Metin, Taris, and Peeter’s (2016) item (I read news online at work). The final
reference item became: “I visit general news sites, newsgroups, and bulletin boards
and read news online”. Finally, 20 reference items were created based on 97 items
gathered from all questionnaires.

In the Turkish literature, items were gathered from the widely used Turkish
CS questionnaire, which has been developed by Oriicii and Yildiz (2014).
Researchers found that the total variance explained by items was 54.06% and the
Cronbach’s Alpha was .88, which means the test is highly reliable.

Also, to check whether new items can be added to the items already existing
in available CS measure the questionnaire mentioned above (see Appendix C) was
distributed among 26 employees. With a 76.92% of response rate, in total, 63 CS
behaviors were gathered. Appendix D demonstrates the items that are gathered from
participants with frequencies.

In order to clarify what the differences are between (1) reference items
created from previous CS measures in English; (2) the widely used Turkish CS
questionnaire by Oriicii and Yildiz (2014), and (3) items obtained from the present
preliminary study; these three lists were compared pairwise.

When (1) and (2) were compared; 6 items were identified as missing in the

Turkish (2) list. Those 6 items that are missing were: “I visit adult-oriented (sexually
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explicit) web sites”, “I visit betting and gambling sites, and bet online”, “I check my
online personal belongings (i.e., photos, documents, projects)”, “I chat with friends
with instant messaging applications at work, participate in different chat groups”, “I
check online sport-related websites”, “I listen to music online”. When (1) and (3)
were compared, eight items were identified as missing in the list generated by the
present preliminary study (3). The missing items were: “I check job advertisements,
visit job hunting or employment-related websites”, “I download music, videos,
applications that | need, non-work-related information”, “I check my personal e-
mail, send and receive non-work related e-mails”, “I visit virtual communities”, “I
maintain my personal web page”, “I visit adult-oriented (sexually explicit) web
sites”, “I check my online personal belongings (i.e., photos, documents, projects)”, “I
check online sport-related websites”. There were also four items that the list
generated by the present preliminary study (3) included but the English CS measures
(1) did not; “Making plots on a computer (illustration),” ‘“Reading books or
magazines by using applications,” “Searching for camping or picnic areas,” and
“Online courses.”

The final comparison was made between the Turkish CS measure (2) and the
list generated by the present preliminary study (3). Five items were missing in (3)
which were: “Visiting online job-hunting websites.”, “Downloading music, movie,
video, or document from the web,” “Checking, receiving or sending e-mails for non-
work-related communication,” “Visiting virtual communities created on the web,”
“Dealing with a personal web page.” On the other hand, the list generated by the
present preliminary study (3) also had 7 items that did not appear in (3) which were:
“Reading books and magazines using applications”, “Making plots on computer
(illustration)”, “Communicating with my friends and family using internet”, and
“Listening to music or creating a music list”, “Visit betting and gambling sites”,
“Searching for camping or picnic areas”, and “Online courses”.

To summarize, following items are everyday items from the list (1) and (3)
but not included in (2): “I chat with friends with instant messaging applications at

work, participate in different chat groups.”, “I listen to music online and create music
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playlists.”, “I visit betting and gambling websites, bet online.” Therefore, those three
items were included as additional items to previous Turkish questionnaire. Also, one
item which is I read books or magazines from different applications” is also added,
since it is mentioned twice at the survey.

In addition to items gathered through the survey and literature, additional
items were discussed with two subject matter experts (SME’s), one is Assistant
Professor Doctor of Industrial and Organizational Psychology in one of the
reputational universities in Turkey, the other working as a human resources
professional in a multinational company. The participation of the SME’s to the item
developing process added 6 more items to the scale. The final version of the scale
included 26 items. Table 2 below demonstrates the final version of the scale which

included 26 items.

Table 2.

Final Version of the Cyberslacking Scale

Method
Obtained

1. Visiting virtual communities on the Internet (Such as
Eksisozluk)
2. Watching videos on the internet for the purpose of
entertainment (Such as Youtube)
3. Reading blogs (A platform providing free communication
between author and reader)
4. Following social networks (Such as Instagram and Twitter)
5. Downloading music, videos, or documents over the Internet
6. Playing games on the Internet for entertainment purposes or to
fill time

Table 3. (continued)

7. Dealing with own personal web page
Oriicii & Yildiz 8. Visiting job-hunting websites
9. Dealing with online banking (Such as EFT, Money order)

10. Visiting news websites on the Internet (Such as newspapers
and online news channels)
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Preliminary
Study

Subject Matter
Expert
Discussions

11. Receiving, sending or checking e-mails for non-business
communication

12. Shopping online for personal products (Such as clothes,
household and automobile goods)

13. Visiting non-business-related websites for general purposes
(Surfing)

14. Visiting investment-related websites (Such as finance, and
stock exchange)

15. Communicating, texting with family members and friends
over the Internet

16. Listening to music and /or creating playlists

17. Visiting betting websites

18. Reading books or magazines over the applications

19. Investigating events or buying event tickets

20. Watching TV, series or movies over the Internet (such as
Netflix)

21. Following exchange rates or financial investments online

22. Examining places such as restaurants, cafes, camping and
picnic places to plan a social activity

23. Examining holiday destinations, searching online for
reservations

24. Following online courses (Such as Lynda, Coursera, etc)

25. Researching and browsing the internet about hobbies (Such
as cars, hush plants and skiing)

26. Browsing the internet for things indirectly related to the
work, even if not identified in job description
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CHAPTER 3

MAIN STUDY METHOD: VALIDATION OF THE CS MEASURE
AND TEST OF THE TPB MODEL

The main study focused on the construct validity of the newly updated CS
measure and also investigated CS behaviors based on the model of Theory of
Planned Behavior. First, the factor structure of the updated CS measure was
explored. Following the identification of the factors, the personality correlates of CS
behavior as identified in the literature were investigated in relation to the identified
CS factors. Finally, the identified CS factors were included as outcome behaviors in
the model of TPB.

3.1 Participants

Data were collected from 260 Turkish white-collar employees, who have access
to the Internet at work, via convenience sampling method. Among the participants,
13 participants were excluded because they could not meet the inclusion criteria.
Sixteen of them were eliminated because of missing data. After initial data screening,
the final sample consisted of 212 employees. Of the participants 58.5% were women
and 41.5% were men. Among 212 employees 165 had an age between 18 and 36
(77.8%), 44 had an age between 36 and 54 (20.8%) and 3 had an age between 54 and
72 (1.4%). Majority of the participants (N = 133, 62.7%) had a bachelor’s degree.
Among all the participants, 199 were full-time employees (93.9%). There were
participants from various sectors. Transport, logistics, and communication sectors
had the highest participation rate, with 31 employees (14.6%). Demographical

statistics are shown at Table 3.

26



Table 4.

Demographic Information of the Participants of the Main Study

Variables %
Gender

Female 124 58.5%

Male 88 41.5%
Age

18- 36 212 77.8%

37-54 44 20.8%

54- 72 3 1.4%
Education

High School 2

College 30 14.2%

Bachelor’s Degree 133 62.7%

Master’s or PHD Degree 47 22.2%
Sectors

Transport, Logistics and Communication 31 14.6%

Media, Internet and Publishing 23 10.8%

Construction 14 6.6%

Information Technologies 14 6.6%
Positions

Specialist 34 16%

Manager 29 13.7%

Engineer 19 9%

Officer 14 6.6%
Tenure

6-10 years 33 15.6%

2-5 years 110 51.9%

1 year or less 53 25%

3.2 Procedure

Participants filled an online questionnaire (Qualtrics). Non-random snowball
technique was used to reach more participants. To increase the number of
participants, fifty of the participants were given the questionnaire form by hand with
enclosed envelopes. The enclosed envelopes were given to 50 people employed at
different companies in different sectors, but within the same plaza in Istanbul. For
other participants, a questionnaire link was provided through e-mail, social media,
and instant messaging apps. The responses of the participants were recorded through

Qualtrics. The sample size is determined to refer to the consensus of 10 participants
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per estimated parameter (Schreiber, Nora, Stage, Barlow, & King, 2006). Inclusion
criteria for the study were being a white-collar employee and having Internet access
at work. Thus, 13 participants who were employed as advocate, attorney, doctor, and
teacher were eliminated. Ethics approval for the study was obtained from The
Institutional Review Board (METU Human Subjects Ethics Committee) and all
participants were provided with informed consent forms before the study and
information form after participation (see Appendix A and B). The questionnaire did
not include any question which reveals the identity of the participants for anonymity
purposes. The first part of the questionnaire included scales of the cyberslacking
antecedents based on the Theory of Planned Behavior (attitudes, social norms, and
perceived behavioral control). The second part consists of cyberslacking scale
developed as part of the preliminary study. The third part includes procrastination
and personality measures (agreeableness, aggression, proactive personality,
individual innovativeness). Finally, the last part included demographic information
form. Data were collected between February 2019 and June 2019.

3.3 Measures
3.3.1 Attitudes Scale

Attitudes were measured through the Attitudes towards CS scale developed
by Askew and colleagues (2014). It is developed by considering Ajzen’s (2002)
article that defines the methods for the development of the TPB scales. The
reliability score was found .87 in both studies. The scale included 4 questions. The
translation and back translation of the items were conducted by bilingual volunteers
within the present study. A sample question is: “For me, using the Internet at work
for personal reasons is valuable.” The responses were collected on a 5-point Likert-
type response format, ranging from strongly disagree to strongly agree (see
Appendix F).
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3.3.2 Social Norms Scale

Social norms were measured through the scale developed by Henle and
Blanchard (2008). Both prescriptive and descriptive norms were measured by 12
questions. The translation and back translation of the items were conducted by
bilingual volunteers within the present study. The Cronbach’s alpha reliability was
found .88 for prescriptive norms, and .91 for descriptive norms. The reliability score
of the total scale was .90. The responses were collected on a 5-point Likert-type
scale, ranging from strongly disagree to strongly agree. A sample item for
prescriptive norms was “My coworkers/supervisor would approve of me visiting
non-job-related website,” and for descriptive norms “My coworkers/supervisors visit

social networking sites (Facebook, etc.) during work hours.” (see Appendix G).

3.3.3 Perceived Behavioral Control Scale

Perceived behavioral control was measured using both website access self-
efficacy and ability to hide cyberloafing scales (Askew et al., 2014; Askew, 2011).
The translation and back translation of the items were conducted by bilingual
volunteers within the present study. Website access self- efficacy measures the
ability to circumvent the blockage of the internet, whereas the ability to hide
measures the ability to hide CS actions from others at work. The Cronbach’s alpha
reliability was found .79 for website access self-efficacy, and .75 for the ability to
hide. The reliability score of the total scale was .68. The responses were collected on
a 5-point Likert-type response form, ranging from strongly disagree to strongly
agree. A sample item for website access self-efficacy was “I can get to any website |
want to at work,” and for the ability to hide “I could hide what I do on my work

computer from other employees” (see Appendix H).

3.3.4 Intentions
Intentions were measured through Intentions of CS scale developed by
Askew et al. (2014). Similar to Attitude scales, this scale is also developed by

considering Ajzen’s (2002) article. The scale included 6 questions measuring the
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intentions to engage in CS behaviors in the coming month. The translation and back
translation of the items were conducted by bilingual volunteers within the present
study. Cronbach’s alpha was found .88. A sample question is: “I intend to shop
online while at work at least once in the forthcoming month.” The responses were
collected on a 5-point Likert-type response form, ranging from strongly disagree to

strongly agree (see Appendix I).

3.3.5 Cyberslacking Scale

As mentioned in detailed in Chapter 2, the CS scale was developed for this
study by combining items in existing measures and adding new items. The initial
scale had 26 items. The results of factor analysis are demonstrated in the results
section. After validation and factor analysis, the final scale has 21 items grouped into
three factors. The scale before Exploratory Factor Analysis (EFA) is demonstrated in

Appendix J.

3.3.6 General Procrastination Scale

The scale was initially developed by Cakict (2003). It measures the
postponement and effective use of time dimensions of procrastination. The scale has
a 5-point Likert type response format (1 means ‘not reflects me’ 5 means
‘completely reflects me’). It consists of 18 items. Cakict found the Cronbach’s alpha
for total scale as .91, for postponement factor .88 and for effective use of time factor
.85. The Spearman-Brown split-half reliability was found .85. Test-retest reliability
was found .83 for the total scale, .79 and .89 for factor one and two respectively. A
sample question is: ‘I keep postponing my tasks until the due date’ (see Appendix

K).

3.3.7 Agreeableness Sub-Dimension of Big Five Inventory
The Big Five Inventory (BFI) is developed by Srivastava (1999), measures
the Openness to Experience, Conscientiousness, Extraversion, Agreeableness, and

Neuroticism factors of personality. The full scale has 44 items, rated on a 5-point
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Likert Type scale, from 1 ‘strongly disagree’ to 5 ‘strongly agree.” Cronbach’s alpha
reliability has been found between .64 and .77 (Stimer, Lajunen, & Ozkan, 2005). In
this study, the Turkish adaptation of BFI’s Agreeableness Dimension is used. Items
2,7,12, 17, 22, 27, 32, and 37 are measuring the Agreeableness factor. Adaptation
study is conducted by Slmer and Siimer (2002). The Cronbach’s alpha is .61. A
sample question is: ‘I see myself as someone who.. is considerate and kind to almost

everyone’ (see Appendix L).

3.3.8 Anger Sub-Dimension of Aggression Scale

The original 25-item, 5-point Likert type scale was used (Buss & Perry,
1992). The Buss-Perry Aggression Questionnaire has a 4-factor structure, physical
aggression, aggression, hostility, and verbal aggression. The Cronbach’s alpha has
been found .85 in Turkish sample (Demirtas-Madran, 2012). In this study the
Turkish adaptation of the aggression scale’s Anger sub-dimension has been used.
Adaptation study is conducted by Demirtas-Madran, (2012). Cronbach’s Alpha value
for the anger sub-dimension was .76. Test-retest reliability score was .85, and
Spearman-Brown split half reliability was .78. A sample question was: “When

frustrated, I let my irritation show.” (see Appendix M)

3.3.9 Shortened Version of Proactive Personality Scale

The original 20 item scale was developed by Bateman and Crant (1993) and
shortened and adapted to Turkish culture by Akin, Abaci, Kaya, and Arici (2011).
The shortened version includes 10 items. Both in their study and this study, the
internal consistency reliability has been found .86. The response format was 5-point
Likert Type scale, from 1 = ‘strongly disagree’ to 5= ‘strongly agree’. A sample
question was, "I consistently search new ways to improve my life" (see Appendix
N).
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3.3.10 Individual Innovativeness Inventory

As mentioned in Chapter 1, in this study to measure Epistemic Openness to
Experience, the Individual Innovativeness Inventory was used. The scale was
developed by Hurt, Joseph, and Cook (1977) and adapted to Turkish by Kiliger and
Odabas1 (2010). The scale has a 4-factor structure; resistance to change, opinion
leadership, openness to experience, and risk-taking. These factors’ internal
consistency coefficients were .77, .72, .85, and .60, respectively. Cronbach’s alpha
for the total scale was .79. The response format is 5-point Likert type scale ranging
from 1 = ‘strongly disagree’ to 5 = ‘strongly agree.” A sample question was: ‘I enjoy

trying new ideas’ (See Appendix O).

3.3.11 Demographic Information Form

A demographic information questionnaire was administered to participants at
the end of the survey (see Appendix P). Gender, age range, education level, job type,
job sector, position, the amount of time to hold this position, the amount of time in
the current company, the total number of employees working in the organization,
whether the participant worked in another company or not, working shifts, and

working hours were the questions included in the demographic information section.
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CHAPTER 4

MAIN STUDY RESULTS

4.1 Data Screening and Cleaning

Data screening and cleaning were conducted by following the procedures
outlined by Tabachnick and Fidell (2007). While examining data for missing values
16 cases were eliminated due to high number of missing points. After that it was
investigated whether the missing values were randomly distributed or not. It was
confirmed that their distribution were non-random by checking Little’s missing
completely at random test (MCAR). The results were not significant which means
the missing data is randomly distributed. So, with the remaining sample size of 220,
by considering 5% cutoff point of missing value rate, missing data points were
replaced with the mean values of scales and subscales.

Next, both univariate and multivariate outliers were checked, and 8
participants were deleted based on Mahalanobis distance. With the remaining sample
size of 212; multicollinearity, normality, linearity, homogeneity and
homoscedasticity assumptions were checked. None of the assumptions were violated

based on the results.

4.2 Construct Validation of the Cyberslacking Scale
4.2.1 Exploratory Factor Analysis of the Cyberslacking Scale

An Exploratory Factor Analysis (EFA) was conducted to examine the
structure of the newly developed CS Scale. Firstly, the data were subjected to
Principal Axis Factoring with an oblique Oblimin with Kaiser Normalization
rotation. Kaiser-Meyer-Olkin measure (KMO) was .93, indicating that the data were
sufficient for EFA. The Barlett’s test of sphericity y2(325) = 4207.87, p < .001

showed that there were patterned relationships between the items. Using the
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eigenvalue cut-off 1.0, four factors explained a cumulative variance of 57.54%. Also,
Parallel Analysis was employed to determine the appropriate number of factors to
retain (O’Connor, 2000). With raw data permutation, the analysis recommended a 4-
factor solution for the CS items. The scree plot confirmed the findings of retaining
four factors. However, the pattern matrix showed that only two items loaded on the
fourth factor, four items did not load on any of the factors, and one item cross-loaded
on factor 1 and 2. Thus, to avoid eliminating five items from the scale, we fixed the
number of factors to 3 and reran the analysis. The three factors explained 54.80% of
the total variance. Items 8, 9, and 18 did not load on factors, and item 5 cross-loaded
again on factor 1 and 2. These four items were deleted in order to obtain a clear
structure. This time item 20 did not load and therefore was excluded from the
analysis. Below, Table 4 shows the factor loadings after rotation using a factor
loading criterion of .40. Accordingly, item 5 “Downloading music, video or
documents from the Internet” was a complex variable, and “Visiting job-hunting
websites over the Internet”, “To do banking transactions over the Internet (EFT,
Money transfer, etc.)”, “Reading books or magazines over the applications”, and
“Watching series or movies over the internet (like Netflix)” were removed from the
final analysis. Factor 1, Factor 2, and Factor 3 were named as Updating (CSUP),
Entertainment (CSEN) and Research and Planning (CSRP), respectively. The
Cronbach’s alphas for Updating (Factor 1), Entertainment (Factor 2) and Research
and Planning (Factor 3) were .92, .77, and, .89, respectively.

4.2.2 Confirmatory Factor Analyses and Descriptive Statistics of Scales used
in Construct Validation
Confirmatory Factor Analyses (CFA) using EQS 6.1 were conducted on all
scales in order to check the factorial validity of the scales and develop the composite
scores. In analyses where multivariate non-normality was observed (Mardia’s Z > 5)
robust statistics are reported.
The baseline model of the Procrastination Scale with the two factors of

Procrastination and Effective Use of Time fit the data somewhat poorly (S-B y2(134)
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= 274.06, p < .001, CFI = 0.917, RMSEA = 0.070, 90% CI = [.05, .08], RHO =.94).
The LM test suggested modifications based on error covariances. Five freely
estimated error covariances, which were deemed theoretically appropriate, were
added to the model. The final model showed good fit (S-B y2(129) = 205.74, p <
.001, CFI = 0.954, RMSEA = 0.053, 90% CI =[.03, .06], RHO = .94).

The one-factor model of Agreeableness showed poor fit (S-By2 (20) = 54.47,
p <.001, CFl = 0.756, RMSEA = 0.090, 90% CI = [.06, .11], RHO = .62). Lagrange
multiplier test suggested adding three freely estimated error covariances.
Examination of item content enabled adding these covariances and the final model
showed good fit (S-By2(17) = 21.96, p <.001, CFI = 0.965, RMSEA = 0.037, 90% ClI
=[.00, .17], RHO = .59).

The initial one factor model of Proactive Personality showed moderate fit (S-
By2 (35) = 64.39, p< .05, CFI = 0.929, RMSEA = 0.063, 90% CI = [.03, .08], RHO =
.86). LMTEST suggested adding two freely estimated error covariances between
theoretically relevant items. After conducting suggested modifications, the final
model showed good fit (S-By2 (33) = 48.61, p < .05, CFI = 0.962, RMSEA = 0.047,
90% CI = [.01, .07], RHO = .84).

The baseline model of the Individual Innovativeness Scale with the four
factors of Resistance to Change, Opinion Leadership, Openness to Experience and
Risk Taking fit the data somewhat poorly (S-By2(164) = 260.43, p < .001, CFI =
0.897, RMSEA = 0.053, 90% CI = [.04, .06], RHO = .85). Lagrange Multipliers Test
suggested adding four freely estimated error covariances. Examination of item
content enabled adding these covariances between items within factors and the final
model showed good fit (S-By2 (159) = 211.73, p < .001, CFI = 0.947, RMSEA =
0.040, 90% CI = [.02, .05], RHO = .85).

The one factor model of Aggression showed good fit (S-Byz2 (14) = 21.05, p =
.10, CFI = 0.984, RMSEA = 0.049, 90% CI = [.00, .08], RHO = .84). Since the results
of these analyses revealed moderate to a good fit, composite scores were obtained by

calculating the sum of the scores.
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Table 5.
Factor Loadings of the Updated Cyberslacking Scale

Updating Enterta- Research
inment  and
Planning

Visiting non-business-related websites for general .788

purposes (Surfing)

Watching videos on the internet for the purpose of 782

entertainment (Such as Youtube)

Following social networks (Such as Instagram and 173

Twitter)

Visiting virtual communities on the Internet (Such as .746

Eksisozluk)

Communicating, texting with family members and 714

friends over the Internet

Receiving, sending or checking e-mails for non- .645

business communication

Reading blogs (A platform providing free .642

communication between author and reader)

Listening to Music and /or creating playlists .635

Shopping online for personal products (Such as 524

clothes, household and automobile goods)

Browsing the internet for things indirectly related to  .506

the work, even if not identified in job description

Visiting news websites on the Internet (Such as 479

newspapers and online news channels)

Visiting betting websites .760

Playing games on the Internet for entertainment 673

purposes or to fill time

Dealing with own personal web page 538

Examining holiday destinations, searching online for -.907
reservations

Examining places such as restaurants, cafes, camping -.809
and picnic places to plan a social activity

Visiting investment-related websites (Such as -.612
finance, and stock exchange)

Following exchange rates or financial investments -.611
online

Investigating events or buying event tickets -.609
Researching and browsing the internet about hobbies -.560
(Such as cars, hush plants and skiing)

Following online courses (Such as Lynda, Coursera) -414

Eigenvalues 8.532 3.902 7.628

% of variance 46.174 5.988 4.420
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Means, standard deviations, and bivariate correlations of the scales used in
the validation study are summarized in Table 5. Means range from minimum 1.63 to
maximum 3.93 on a 5-point Likert type scale. Total Cyberslacking scale and Being-
up-to-date factor means are higher than the midpoint of 2.5. However, Entertainment
and Research and Planning factors were lower than the average. Also, total
procrastination scale and its factor means were lower than average. Remaining scales
had higher mean scores than the midpoint of 2.5, with the highest score of Openness
to Experience. Standard deviations ranged from .46 to .97 with lowest for Individual
Innovativeness factor and the highest for Research and Planning cyberslacking
factor.

Reliabilities were generally within the range of acceptable a > .70 cutoff,
except for agreeableness (o =.61) and the risk-taking subdimension (a = .60) of

individual innovativeness.

4.2.3 Correlations between Cyberslacking and Personality Variables
Hypothesis la suggested that there was a significant positive relationship
between CS and procrastination. The results revealed that procrastination and the
total CS score were significantly correlated (r = .23, p = .003). Beyond the
hypothesis, when the correlations were examined at the dimensional level, (see Table
5) procrastination and the updating factor (r = .19, p = .005), the entertainment factor
(r =.26, p <.001), and the research and planning factor (r = .14, p = .042) correlated
significantly. Therefore, H1a is supported. Similarly, the postponement dimension of
procrastination also correlated with the total cyberslacking score (r = .23, p = .001),
and also the updating (r = .22, p = .001), entertainment (r = .29, p < .001), and
research and planning (r = .17, p = .012) scores. The procrastination - effective use
of time dimension did not correlate significantly with CS total score or its factors.
Hypothesis 1b suggested that there is a significant positive relationship
between CS and aggression. The results revealed that aggression and the total CS
score were significantly correlated (r = .26, p < .001). Beyond the hypothesis, when

the correlations were examined at the dimensional level, aggression and the updating
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factor (r = .26, p <.001), the entertainment factor (r = .21, p = .001) and the research
and planning factor (r = .24, p < .001) correlated significantly. Therefore, H1b is
supported.

Hypothesis 1c suggested that there was a significant positive relationship
between CS and proactive personality. The results revealed that proactive personality
and total CS score were not significantly correlated (r = .10 p = .117). Beyond the
hypothesis, when the correlations were examined at the dimensional level, proactive
personality and the updating factor (r = .11, p =.094), and the entertainment factor (r
=.02, p =.729) were not significantly correlated. Nevertheless, proactive personality
and the research and planning factor correlated significantly (r = .20, p = .003). Thus,
H1c was partially supported.

Hypothesis 1d suggested that there was a significant positive relationship
between CS and epistemic openness to experience. In this study epistemic openness
was measured with Individual innovativeness scale. The results revealed that
individual innovativeness and total CS score were not significantly correlated (r =
.02 p =.746). Beyond the hypothesis, when the correlations were examined at the
dimensional level, individual innovativeness and the updating factor (r = .02, p =
.673), the entertainment factor (r = -.09, p = .185), and the research and planning
factor (r = .04, p = .565) were not significantly correlated. Therefore, H1d is not
supported. However, the resistance to change dimension of individual innovativeness
significantly and negatively correlated with the entertainment factor (r = -.17, p =
.001), and the research and planning factor (r = -.13, p = .045) but not with the
updating factor (r = -.10, p = .135). Individual innovativeness - opinion leadership
dimension and the research and planning factor (r = .14, p = .033) correlated
significantly. Individual innovativeness - openness to experience dimension and total
Cyberslacking score (r = .13, p =.047), and the research and planning factor (r = .16,
p = .017) correlated significantly. Finally, there was no significant relationship
between risk taking dimension and CS total score or dimensions.

Hypothesis 1e suggested that there was a significant negative relationship

between CS and agreeableness. Results revealed that agreeableness and total CS
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score were significantly correlated (r = -.24, p < .001). Beyond the hypothesis, when
the correlations were examined at the dimensional level, agreeableness and the
updating factor (r = -.26, p = .001), the entertainment factor (r = -.25, p <.001), and
the research and planning factor (r = -.23, p = .001) were significantly correlated.
Therefore, Hle is supported.

4.3 Modeling Cyberslacking with the Theory of Planned Behavior
4.3.1 Factor Analyses and Descriptive Statistics of Scales used in Model

Testing

EFAs were conducted for the Attitudes (KMO = .751, p < .001), Social
Norms (KMO = .812, p < .001), Perceived Behavioral Control (KMO = .660, p <
.001), and CS Intentions (KMO = .827, p < .001) scales. A one-factor structure was
observed for the Attitudes scale, based on both Eigenvalues and scree plot, which
explained 65.28 % of the total variance. Social Norms scale revealed a two-factor
structure based on both Eigenvalues and scree plot, with items loading on their
respective factors. The prescriptive norms and descriptive norms factors together
explained 60.53% of the total variance. EFA conducted on the Perceived Behavioral
Control scale revealed a 2-factor structure explaining 56.83% of the total variance,
confirmed by the scree plot. Items loaded on the respected factors of website access
self-efficacy and ability to hide CS. Exceeding the suppression level of .40, three
items loaded on the Website Access Self-Efficacy factor and three items loaded on
the Ability to hide factor. Eigenvalues and the scree plots’ alignment confirmed a
one-factor structure of the CS Intentions scale, which explained 56.99% of the total
variance.

Means, standard deviations, and bivariate correlations of the scales used in
the hypothesis testing are summarized in Table 6. Means ranged from a minimum of
1.63 to a maximum of 3.55 on a 5-point Likert type scale. All scales had higher mean
scores than the midpoint of 2.5, with the highest score of Intention to engage in
cyberslacking. Standard deviations ranged from .90 to 1.30, with the lowest for

perceived behavioral control and highest for website access self-efficacy.

40



Reliabilities were generally within the range of the acceptable a > .70 cutoff, except

for Perceived behavioral control (o = .68).
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4.3.2 Path Analysis

In order to test the proposed model of TPB, Structural Equation Modeling
(SEM), path analysis was conducted. SEM was adopted as a statistical methdolody
because of its’ confimatory approach to theory testing (Byrne, 2006). The sample
size (N = 212) was not enough to conduct this analysis based on latent factors, thus
path analysis based on manifest variables was conducted. It was hypothesized that
attitudes, norms, and perceived behavioral control would predict all three
cyberslacking factors through behavioral intentions. Results were interpreted based
on maximum likelihood statistics (Mardia’s Z = 4.15). The average off-diagonal
absolute standardized residual was .13, and only 64.29% of residuals ranged between
-1.0 and 1.0. The results revealed that the model did not fit the data well (ML 2 (12)
= 503.442, p < .001, CFI= .388, RMSEA= .441, 90% CI [.40, .47]). Lagrange
Multiplier Test proposed six modifications to the initial model. The first three
proposed modifications were adding error covariances between Cyberslacking
factors. The next three proposed modifications were adding direct paths between
norms and each cyberslacking dimension. Both modifications are coherent with the
literature, thus we added proposed paths and built a second model. The average off-
diagonal absolute standardized residual became .008 and 100% of residuals ranged
between -1.0 and 1.0. After modifications, the model fit the data very well (MLy2(6)
= 9.378, p = 0.153, CFI = .996, RMSEA = .017, 90% CI [.00, .11]). The model is
demonstrated in Figure 1.

According to results, perceived behavioral control (p = .15, SE = .07, p <
.05), attitudes towards CS ( = .14, SE = .62, p <.05), and norms regarding CS ( =
42, SE = .83, p <.05), significantly predicted cyberslacking intentions. That is, when
employees perceive that they’re able to hide CS activities, they have positive
attitudes towards CS, and their coworkers and supervisors approve and engage in
CS; employees are more likely to intend CS. Results showed that CS intentions
predicted the updating (B = .32, SE = .04, p < .05) and research and planning (B =
.17, SE = .06, p < .05) CS factors. CS intentions did not predict the CS entertainment

factor.
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Norms directly and significantly predicted the updating (g = .47, SE = .05, p
<.05), entertainment (B = .39, SE = .06, p < .05), and research and planning ( = .36
SE = .06, p < .05) CS factors.

The results showed indirect effect of attitudes (f = .04, SE = .01, p < .05),
norms (B = .25, SE = .03, p <.05), perceived behavioral control (f = .04, SE = .22, p
< .05) on Updating CS (CSUP) through CS intentions. The indirect effects of
attitudes (B = -.00, SE = .00, p > .05), norms (B = -01, SE = .03, p > .05) and
perceived behavioral control (B = -.00, SE = .01, p > .05) on CS entertainment
(CSEN) behavior through CS intentions were not significant. Finally, the indirect
effects of attitudes (p = .02, SE = 01, p > .05), and perceived behavioral control (B =
.02, SE = .01, p > .05) on CS research and planning (CSRP) through intentions was
not significant whereas norms (B = .07, SE = .03, p < .05) had an indirect effect on
CSRP through intentions. H2a, which posits that Attitudes will predict CS
dimensions through behavioral intentions, is partially supported. H2b, which posits
that Social Norms will predict CS dimensions through behavioral intentions, is
partially supported. H2c, which posits that Perceived Behavioral Control will predict
the CS dimensions through behavioral intentions, is partially supported.
According to the analysis, attitudes, norms, and perceived behavioral control
explained 35% of the variance in CS intentions. Intentions and norms explained 48%
of the variance in the updating factor, 14% of the variance in the entertainment

factor, and 23% of the variance in the research and planning factor.
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Figure 1. The Path Model
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Findings on TPB model testing led us to anticipate the moderation effect of
personality factors on the association between workplace norms and CS behaviors.
Specifically, the results revealed that, norms have direct effects on CS behaviors.
Surprisingly, these direct effects of norms on each CS dimension were the largest
effect in this model. To validate the purposed model of the CS behavior, the
interaction effect of organizational norms and the personality factors should be
considered. That’s why in the next chapter the interaction effect of personality

factors between norms and behaviors further examined.
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CHAPTER 5

INTERACTION OF NORMS AND PERSONALITY ON
CYBERSLACKING

5.1 Overview

In this study, the results of SEM analyses revealed that, the initial proposed
TPB model could not achieve significant model fit. However, the modified model
which adds direct paths between norms and CS behaviors reached a good model fit.
That means, CS behavior is predicted by both social norms and CS intentions as a
joint factor of attitudes, social norms and perceived behavioral control. The strongest
predictive effects were coming from norms when predicting each dimension of CS
behavior. That is, in work settings unwritten rules between employees which are
related to the organizational culture have significant impact on the presence of a
behavior. The effect of social cues or norms when engaging in the behavior is
explained by Bandura’s (1977) research. Norms shape the individuals’ behavior in
organizations by restricting or allowing, or even expecting and rewarding it (Cooke
& Szumal, 1993).

While explaining a behavior, the effects of the situation, person, and
environmental factors should be considered too. Several factors explain behavior and
still; it is clear that individual differences have a significant impact on the occurrence
of a behavior. O’Neill, Hambley, and Chatellier (2014) mentioned two theories
explaining personality and cyberslacking relation. One is person-job-fit theory;
which explains the behavior differences between persons with the amount of match
between job requirements and personality traits. The other one is trait-activation
theory (TRA); which classifies trait-relevant situational features and explains that the
occurrence of the behavior is realized with the activation of certain personality traits

in cued situations. Indeed, it is hard to explain behavior without personality factors.
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In the cyberslacking context; sensation seeking, being socially anxious, shyness are
some other personality traits found to be related with cyberslacking (Sampat & Basu,
2017). In this study, as part of the validation study five different personality factors
are examined. With the same personality factors used in the validation study, five
moderation analysis are conducted next, to test the norm-behavior association, and to
see if personality factors incrementally effect the presence of the behavior.
Specifically, the moderation effects of aggression, proactive personality, epistemic
openness to experience, agreeableness, and procrastination on the relationships
between norms and CS factors are examined. The following hypotheses are
developed to investigate these relationships.

H3a: Procrastination moderates the relationship between social norms and CS
behavior in such way that as procrastination increases the relationship between social
norms favoring CS and cyberslacking behaviors will be stronger.

H3b: Aggression moderates the relationship between social norms and CS
behavior in such way that, as aggression increases the relationship between social
norms favoring CS and cyberslacking behaviors will be stronger.

H3c: Proactive personality moderates the relationship between social norms
and CS behavior in such way that, as proactive personality increases the relationships
between social norms favoring CS and cyberslacking behaviors will be stronger.

H3d: Epistemic openness to experience moderates the relationship between
social norms and CS behavior in such way that, as epistemic openness to experience
increases the relationships between social norms favoring CS and cyberslacking
behaviors will be weaker.

H3e: Agreeableness moderates the relationship between social norms and CS
behavior in such way that as agreeableness increases the relationship between social
norms favoring CS and cyberslacking behaviors will be weaker.

The sample (N=212) and measures of the main study were used in this

investigation.
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5.2 Results

In the current study, whether or not perceived behavioral control, attitudes,
norms predict the three different dimensions of CS through CS intentions, and the
potential moderation effect of different personality characteristics on the relationship
between norms and CS dimensions are investigated. Structural Equation Modeling
(SEM) is used for moderation analyses. Five different models with three antecedents
of TPB were tested with EQS 6.2. The results of SEM did not provide simple slopes.
Thus, Process Macro Model 5 was used to test conditional effects of each moderator.
Before conducting moderation analyses, all variables were centered to the mean. The

main effects are not shown in figures.

5.2.1 Moderation of Procrastination

H3a suggested that the association between social norms and cyberslacking
will be stronger when people tend to procrastinate more. Robust Statistics was
interpreted since Mardia’s Normalized Estimate was 10.53. The model fit the data
well (S-By2(15) = 29.65, p = .013, CFIl = .975, RMSEA = .068, 90% CI = [.03, .10]).
All significant indirect effects are shown in Figure 2 with asterisk. The main effect of
procrastination on the entertainment factor (B = .16, p < .05) was significant. As

procrastination increases, entertainment CS behaviors also increase.
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Figure 2. Procrastination Moderation Model
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The interaction of norms and procrastination on the entertainment factor ( = .21, p <
.05) was significant (see Table 7). Hence, as individuals’ tendency to procrastinate
increases, the association between norms and entertainment CS gets stronger.

Process Macro Model 5 was used to test conditional effects (see Figure 3).
Accordingly, at low levels of norms, that is where coworkers and supervisors are not
likely to engage in cyberslacking, there is little difference between employees who
have tendency of procrastination and who have not. On the other hand, in high norms
condition; where coworkers and supervisors are more likely to do cyberslacking,
people who have procrastination tendencies show significantly more entertainment
related cyberslacking than low procrastination group. Therefore, Hypothesis 3a is

partially supported for the entertainment factor.
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Figure 3. Moderation effect of procrastination

5.2.2 Moderation of Aggression

H3b suggested that the association between social norms and cyberslacking
behavior will be stronger when people are higher on aggression. Robust Statistics
was interpreted since Mardia’s Normalized Estimate was 10.85. The model fit the

data well (S-By2(15) = 14.99, p = .576, CFI = 1.000, RMSEA = .000, 90% CI = [.00,
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.06]). All significant indirect effects are shown in figure 4 with asterisk. The main
effect of Aggression on the updating factor (p = .15, p < .05), entertainment factor (3
= .18, p < .05), and research and planning factor (f = .18, p < .05) were significant
(see Table 8). As Aggression increases, CS behaviors increase. An interaction of
Norms and Aggression on the three CS factors was not significant. Therefore,

Hypothesis 3b is not supported.
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Figure 4. Aggression Moderation Model

5.2.3 Moderation of Proactive Personality

H3c suggested that the association between social norms and cyberslacking
behavior will be stronger when people are more proactive. Robust Statistics were
interpreted since Mardia’s Normalized Estimate was 13.39. The model fit the data
well (S-By2(15) = 11.24, p = .735, CFI = 1.000, RMSEA = .000, 90% CI = [.00, .04]).
All significant indirect effects are shown in figure 5 with asterisk. The main effect of
Proactive Personality on the updating factor (p = .12, p <.05), research and planning
factor (B = .20, p < .05) were significant (see Table 9). As Proactive Personality

increases, updating and research and planning behaviors also increase. The

50



interaction of norms and proactive personality on the three CS factors was not
significant. Therefore, Hypothesis 3b is not supported.
71

E2
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Figure 5. Proactive Personality Moderation Model

5.2.4 Moderation of Individual Innovativeness

H3d suggested that the association between social norms and cyberslacking
behavior will be weaker when employees are higher on the individual
innovativeness. Robust Statistics were interpreted since Mardia’s Normalized
Estimate was 7.68. The model fit the data well (S-By2(15) = 13.33, p = .576, CFIl =
1.000, RMSEA = .000, 90% CI = [.00, .05]). The main effect of individual
innovativeness on the three CS factors was not significant. The interaction of norms
and individual innovativeness on the updating factor (f = -.11, p < .05) and research
and planning factor (p = -.12, p < .05) were significant (see Table 10). Hence, as
individuals get higher scores on individual innovativeness, the association between
norms and CS behaviors with regards to updating and research and planning gets
weaker (See Figure 4). Significant indirect effects are shown in Figure 6 with
asterisk.

Process Macro Model 5 was used to test conditional effects (see Figure 7, 8).
Accordingly, at low levels of norms, that is where coworkers and supervisors are not

likely to engage in cyberslacking, employees higher on individual innovativeness are
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more likely to engage in updating cyberslacking. On the other hand, in high norms
condition; where coworkers and supervisors are more likely to engage in updating
and research and planning cyberslacking, individuals low on individual
innovativeness are more likely to engage in updating and research and planning
cyberslacking (see Figure 7, 8). Therefore, Hypothesis 3c is partially supported for

the updating and research and planning factors.

-t PBC
31

ATT | 88
52

NORM £

Figure 6. Individual Innovativeness Moderation Model

5.2.5 Moderation of Agreeableness

H3e suggested that the association between social norms favoring CS and CS
behavior will be weaker when people are more agreeable. Robust Statistics were
interpreted since Mardia’s Normalized Estimate was 13.92. The model fit the data
well (S-By2(15) = 17.54, p = .287, CFI = .995, RMSEA = .028, 90% CI = [.00, .07]).
All significant indirect effects are shown in figure 9 with asterisk. The main effect of
Agreeableness on the updating factor (B = -.13, p < .05), the research and planning
factor (B = -.24, p < .05) and the entertainment factor ( = -.18, p < .05) were
significant. As agreeableness increases, CS behaviors decrease. An interaction of
norms and agreeableness on the updating factor (f = -.11, p < .05), and the research

and planning factor (p = -.14, p < .05) were significant. Hence, as individual get
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Figure 7. Moderation effect of Individual Innovativeness on Updating CS
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Figure 8. Moderation effect of Individual Innovativeness on Research and Planning
CS

more Agreeable, the association between norms and CS behaviors with regards to
updating and research and planning gets weaker.

Process Macro Model 5 was used to test conditional effects. Accordingly, at low
levels (-1 SD) of norms, that is where coworkers and supervisors are not likely to

engage in cyberslacking, there is little difference between more agreeable and less
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agreeable employees in terms of engaging in research and planning and updating
cyberslacking. On the other hand, in the high norms condition (+1 SD); where
coworkers and supervisors are more likely to engage in cyberslacking, agreeable
employees show significantly less updating CS and less research and planning
cyberslacking than less agreeable employees (see figure 3,4). The interaction effect
(B = -.11, p > .05) was not significant on the entertainment factor. Therefore,

Hypothesis 3e is partially supported for the updating and research and planning

factors.
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Figure 9. Agreeableness Moderation Model
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Figure 10. Moderation effect of agreeableness on Updating CS
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Figure 11. Moderation effect of agreeableness on Research and Planning CS
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CHAPTER 6

DISCUSSION

This study is constructed to 1) Identify the different forms of CS in employed
samples in Turkey, 2) Conduct construct validation of CS dimensions using
personality variables, 3) Predict CS behaviors based on the Theory of Planned
Behavior. Findings on the TPB model testing also led us to anticipate the moderation
effect of personality factors on the association between workplace norms and CS
behaviors.

First, a preliminary study was conducted. In order to update the current
Turkish questionnaire, which is adapted from Henle and Blanchard (2008), different
types of CS behaviors were collected from 20 participants, and additional items were
gathered as a result of SME discussions with two experts. The updated questionnaire
initially included 26 items, adding 12 more items to the original scale adapted to
Turkish by Oriicii and Y1ldiz (2014). Out of 12 items, six were gathered through the
web-based survey of the preliminary study and the remaining six were generated
through SME discussions. Collected items were relevant with the current CS

literature.

6.1 Construct Validation

Overall, the findings provided some evidence for the construct validity of the
updated CS scale. For factor validation purposes, first an Exploratory Factor
Analysis was conducted with a sample size of 212, and five items were removed
because they were too complex or couldn’t meet the factor loading criterion. The
final CS questionnaire included 21 items, 11 items loaded on the updating factor
(CSUP), three items on the entertainment factor (CSEN), and seven on the research

and planning factor (CSRP), based on results of a parallel analysis and EFA.
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Despite expecting a four-factor structure based on Janghadi et al.,’s (2011)
categorization of internet activities, the results of EFA showed that CS is a three-
dimensional construct. The first dimension, the updating CS, measures online
behaviors, which focuses on an employee’s need of being updated in every aspect of
life; including but not limited to being informed about friends and family, latest
news, trends and music. The research and planning dimension measures behaviors
that focuses on the need of improving oneself; including but not limited to
investigating events, holiday places, hobbies, and checking investment opportunities.
The third dimension, the entertainment CS, measures relatively maladaptive
behaviors at the workplace such as playing games and gambling. The updating factor
explained the largest variance with 46%, followed by the entertainment factor with
6% and the research and planning factor with 4% of the total variance in the latent
CS factor. The updating factor explaining by far the largest variance might be
because this factor factor is broader in content. It includes visiting virtual
communities, surtfing, communicating, shopping, following social network items
with online behaviors that employees seek to be informed about various situations.
Even though in this study the CS factors found support, in the future studies CS
measure may be used as a one-dimensional construct depending on the study aims.
For example, if the aim of a study is investigating whether the different personality
charachteristics impact the frequency of conducting CS in general, then the one
factor measure can be used.

Next, bivariate correlations were examined between CS dimensions and
theoretically-related personality constructs. Hypothesis 1a suggesting that there is a
significant positive relationship between Cyberslacking and procrastination, is
supported. Further analysis, broken down by CS dimensions resulted in a significant
association between all CS dimensions and the procrastination - postponement
factor. This finding is in line with prior research. By considering current workplace
settings in which the computers and the Internet are highly available, employees can
easily postpone their tasks by occupying themselves with online activities (Lavoie &

Pychyl, 2001). However, none of the CS factors were correlated with the
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procrastination — effective use of time factor. This is surprising because one may
expect that people who effectively use their time, would be less likely to engage in
CS or vice versa. Still, all the correlations were low, which indicates the CS scale has
reasonable convergent validity.

Total CS score significantly and negatively correlated with agreeableness,
and positively correlated with aggression, supporting Hypotheses 1a and le. These
results are in line with the previous literature; agreeable people are less likely to
(Landers & Lounsbury, 2004), aggressive people are more likely to engage in
internet use (Odac1 & Celik, 2013). On the other hand, hypothesized relationships
were not significant between total CS and individual innovativeness (measure of
epistemic openness to experience), and proactive personality.

Even though hypotheses were based on total CS scale scores, dimensional
level analysis provided better insights about the nature of the CS construct.
Differential correlations across personality variables and different dimensions of CS
behavior further supported the construct validity of the CS scale as resulting
associations can be explained based on the literature. The results revealed that, all
three CS dimensions are correlated significantly and negatively with agreeableness.
This might be because, agreeable people tend to show prosocial activities, can be
more flexible and are warmer (Wyatt & Phillips, 2005). They behave in socially
desirable manners in various situations (McCrae & Costa, 1983). Considering the
definition of CS; which is engaging in online activities rather than working on the
tasks that one should be doing in a typical working day; one would expect that
agreeable people tend to show less cyberslacking behaviors. In line with the
expectations, the results supported negative relationship between agreeableness and
CS. When dimensions are further analyzed; although the change is very small, the
highest negative correlation were observed with the entertainment factor, which
indicates relatively negative behaviors as gambling and playing games, which may
function as CWB. This assosication is expected since CWB and agreeableness

relationship were found to be negative, confirmed by vast amount of literature
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(Landers & Lounsbury, 2006; O’Neill, Hambley & Bercovich, 2014; Wyatt &
Phillips, 2006;).

Similarly, all CS factors correlated significantly and positively with
aggression. This result is in line with the expectations. For example, O’Neill and
colleagues (2014) found that high neuroticsm which includes anger and irritation, is
a strong predictor of CS. People who are aggressive, tend to demonstrate aggressive
responses. For example, organizational injustice may cause anger towards the
company. So, employees who feel that there is an injustice may in response
consciously decrease their task performance by engaging in CS. When dimensions
are further analyzed; although the change is very small, we observed the highest
positive correlation with the updating factor, which involves social and informative
items. One explanation might be that; employees may seek comfort from friends and
family when they feel anger in the workplace.

The resistance to change factor of individual innovativeness was also
negatively correlated with all CS factors. Resistance to change is simply defined as
the defense against the intended change (Berna-Martinez & Macia-Perez, 2012). One
may infer from the result that; independent from the type of CS, cyberslacklers are
more likely to accept change in the working environment.

The Updating and Entertainment factors are correlated with the same
personality factors of agreeableness, aggression, procrastination and postponemenet
facet of procrastination. However, Research and Planning factor is correlated with
three more personality variables; opinion leadership and openness to experience
facets of individual innovativeness, and proactive personality. Opinion leadership is
defined as having expertise and authority to be able to influence the surroundings by
information sharing (Bertrandias & Goldsmith, 2006). The results revelated that
people who are opinion leaders were more likely to engage in research and planning
cyberslacking or vice versa. Openness to experience is a personality factor
characterized by fantasies and ideas; feelings and values, having unusual interests
(Wyatt & Phillips, 2005). Jia, Jia, and Karau (2013) found a negative correlation

between cyberslacking and openness to experience. However, in this study the
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relationship was in the opposite direction for the research and planning CS factor.
One reason might be that; in this study openness to experience was operationalized
as one of the facets of individual innovativeness, rather than broad personality
dimension. The other reason might be that, in this study we further examine CS
dimensions, and research and planning CS involves online activities such as
examining places, events and activities. If this is the case; this provides support to
two of the present study objectives which are; the necessity of updating the currently
used CS scale and investigating CS dimensions in a Turkish sample.

To summarize; Updating and Entertainment factors significantly and
negatively correlated with agreeableness and the resistance to change factor of
individual innovativeness, and positively with aggression. The Research and
planning factor is significantly and negatively correlated with agreeableness and
resistance to change, positively with aggression, proactive personality, opinion
leadership and openness to experience factors of individual innovativeness. Overall,
these results imply that our dimensions are different from one another and it is worth

to examine and operationalize it through three different dimensions.

6.2 Model Testing

This study sought to predict CS behaviors based on the Theory of Planned
Behavior. Precisely, in the light of the Theory of Planned Behavior, the role of CS
attitudes, norms related to CS and, perceived behavioral control of engaging in CS in
predicting CS through the indirect effect of CS intentions were investigated. As
previous literature suggested, the study adopted Structural Equation Modeling in
order to explain the predictive relationships between the abovementioned constructs
(van Doorn, 2011).

In line with the expectations, TPB antecedents; perceived behavioral control,
attitudes and norms significantly predicted intentions of CS. Norms also significantly
and directly predicted all three dimensions of CS. However, CS intentions predicted
only the updating factor and the research and planning factor. The results confirmed

the mediation effect of intentions on updating CS and research and planning CS. Our
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hypothesized model is partially supported. Interestingly, CS intentions did not
predict the entertainment factor. This might be because; employees do not plan to
engage in entertainment related CS. Rather, they might spontaneously direct
themselves to entertainment activities when they are bored at the workplace, without
planning to do so. On the other hand, research and planning activities require
planning and intentions; and updating CS could become a daily ritual. For example,
employees may intend to check exchange rates, daily news or twitter in the
mornings, before starting their daily tasks.

Overall, the path analysis provides support for the application of the TPB to
explain different CS dimensions. Although we expected the highest regression
coefficients between intentions and CS behaviors, norms had the strongest positive
correlations with both intentions to engage in CS and each CS dimension. The TR
culture might have an effect on this result. In the TR culture, people may be more
likely to consider others’ opinions and actions before intending and demonstrating
behaviors that are known to be socially undesirable. More than evaluating the
outcomes of the behavior or assessing their abilitiy to conduct the behavior, they
check their coworkers’ or superviors’ opinions and actions regarding CS. Another
explanation of social norms having the strongest prediction might be the
organizations’ culture and climate. Organizations’ culture and climate may specify
the strength of the situation in the company. Norms, roles, and task nature,
organizational policies, job characteristics are some elements of situational strength
(Schneider & Hough, 1995). For example, CS policies may increase the clarity
regarding conducting CS in the workplace which increases the strength of the
situation, which in turn may eliminate the intention of CS. Therefore, policies may

increase the behavior directly rather than by effecting intentions.

6.3 Moderation Analysis
Moderation effect of agreeableness was found on the relationship between
norms and both the updating and the research and planning CS factors, but not on the

relationship between norms and entertainment CS. The direction of the interaction is
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negative, in line with our expectations, which means that, there is little difference
between agreeable and less agreeable employees in terms of CS frequency in
companies where coworkers and supervisors do not cyberslack or support CS
behavior. This finding is consistent with the situational strength theory that posits
lower associations between personality and behavior in stronger work situations
(Meyer, Dalal, & Hermida, 2010). On the other hand, when coworkers and
supervisors do cyberslack or support this behavior, hence when the work situation is
weak, less agreeable people tend to cyberslack more. Due to their personality
characteristics, which involves conformity, warmth, kindness, and tendency to obey
the general rules, agreeable people abide by the general office rules and do not go
beyond their job description. However, even though negative direct effects of
agreeableness were found on three of the CS dimensions, a significant interaction
effect on entertainment CS was not observed. In both high and low norms conditions,
level of engaging in entertainment related CS among agreeable people remains the
same. That might be because entertainment CS involves playing games and
gambling, which agreeable employees might be more likely to avoid in the
workplace.

The results did not provide support for the interaction effect of proactive
personality on any of the CS dimensions. At least one dimension of CS would be
expected to be affected by the interaction effect of proactive personality and norms.
Specifically, it would be expected that when coworkers and supervisors cyberslack
and support CS, proactive people would be more likely to do research and planning
CS, however that was not the case. Nevertheless, we found the strongest direct effect
of proactive personality on research and planning CS.

Next the moderation effects of epistemic openness to experience on CS
dimensions were investigated. The results revealed that epistemic openness had no
direct effect on any of the CS dimensions. Moderation effects of individual
innovativeness on the relationship between norms and updating, and on research and
planning CS were found. Supporting our hypothesis, the direction of the interaction

is negative. This implies that, companies in which coworkers and supervisors do not
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cyberslack or support cyberslacking behavior, employees high on epistemic
opennness are more likely to engage in CS when compared to employees lower on
epistemic openness. On the other hand, when coworkers and supervisors do
cyberslack or support this behavior, less epistemic open people cyberslack more than
high group. It is worth to mention that, we couldn’t observe significant interaction
effect on entertainment cyberslacking. In both high and low norms condition, CS
among epistemic open people remains the same. That might be because research and
planning and updating dimensions are about activities related to socializing online,
following events, and improving oneself. Those activities can link people who more
open together. Whereas, entertainment CS involves more islolated activities, which
might be the reason of not observing an interaction effect.

Direct effects of aggression on the updating and the research and planning CS
factors were found. However, we failed to find an interaction effect of aggression on
any of the CS dimensions. It was expected that aggression would strengthen the
relationship between norms and CS. However, this was not the case. It appears that
aggressive individuals are prone to cyberslacking regardless of situational
characteristics. One reason might be that; aggressive people tend to show CWB
(Berry, Ones & Sackett, 2007). They’re less likely to obey the rules at their
surroundings. So, they might be less likely to adhere to their coworkers’ and
supervisors’ concerns while at work. Another explanation might be the source of the
aggression. If employees feel organizational injustice, regardless of their coworkers’
or supervisors’ actions or opinons about CS, they may tend to show CS.

A moderation effect of procrastination on entertainment CS was found. The
direction of the interaction is positive, in line with our expectations. Which means
that, companies in which coworkers and supervisors do not cyberslack or support
cyberslacking behavior, there is little difference between people that are high and
low on procrastination in terms of cyberslacking frequency. Whereas, when
coworkers and supervisors do cyberslack or support this behavior, high
procrastinators do entertainment CS more. That might be because entertainment CS

involves playing games and gambling, which are usually not welcomed in an office
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environment. However, when procrastinators find support from their surroundings
(i.e., coworkers and supervisors), they tend to show this behavior. In addition,
procrastinators seek activities for relaxation and reduce stress, they may direct
entertainment related activities. That may be the reason that we could not observe

significant interaction effect on research and planning and updating cyberslacking.

6.4 Strenghts and Implications

This study has multiple contributions to the theory and implications for
practice. Firstly, it contributes to the literature by updating and validating the Turkish
CS scale. Even though the previously used CS scale is sufficient enough to measure
CS, due to recent technological advances it has to be updated and, its scope should
be expanded with behaviors that employees currently engage in, in order to measure
various CS dimensions. The validation study confirms the three-factor structure of
the construct and the factors correlated with different personality traits.
Organizations may benefit from this finding, in order to understand the types of CS
activities that employees may engage in the workplace. Accordingly, organizations
might prevent or support certain online activities of their employees. However,
further analysis is required regarding the consequences of this kind of behavior.

Secondly, this study supports previous literature, which supports explaining
CS behavior within the theory of planned behavior framework. It extended the
literature by predicting all the three dimensions of CS. The strongest predictor of CS
behaviors were norms. Organizations may benefit from this result by changing the
CS culture within the company. For example, a training program focusing on types,
antecedents and possible consequences of CS can be implemented. O’Neil and
colleagues (2014) also supported the idea that management and IT should create
normative expectations regarding CS.

Third, Structural Equation Modeling was used to test the hypothesized
relations in the TPB framework in a simulateneous fashions. Nevertheless, future
studies may validate our results by using longitudinal design; to confirm the direction

of causality between antecedents and behaviors.
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Fourth, the results revealed that, CS can be predicted by norms and
personality interaction. The significant interaction of organizational and personality
variable contributed the literature.

It can be further expected that CS dimensions have differential effects on
various work and well-being related outcomes. Specifically, it can be expected that
the dimensions of CS result in different consequences in terms of performance,
employee well-being, and job satisfaction. For example, daily well-being could
increase by engaging in research and planning CS, whereas entertainment CS can act

as a stress reducer.

6.5 Limitations and Future Suggestions

This study has a number of limitations. First of all, CS is perceived as an
unethical behavior (Oswalt et al., 2003); and companies have policies to prevent this
behavior. In this study web-based self-report measure was used to measure CS.
Therefore, respondents might not have provided truthful answers, because of social
desirability. However, it is common in the literature to use anonymous self-report
data while measuring unethical behaviors. Based on the suggestions of those who
used self-report as a data gathering technique; it has been aimed to minimize social
desirability by protecting anonymity of respondents and with providing unambiguous
wording to avoid influencing people. However, while gathering data we distributed
paper-and-pencil test to some companies. According to Cheyne and Ritter (2001),
paper-pencil tests improve the likelihood of giving socially desirable answers
compared to online web-based surveys. That is why future research should use
alternative data gathering techniques such as monitoring the employee screen, and
peer or supervisor reports to obtain more objective data. This may also reduce the
inflated responses caused by common method bias which is a result of using self-
report questionnaire (Podsakoff, MacKenzie, Lee, & Podsakoff, 2003).

The second limitation is that the number of cyberslacking activities can be
expanded. Even though the preliminary study focused on gathering as many

behaviors as possible by asking Turkish white-collar workers what CS behaviors
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they conduct; considering contemporary developments in technology, there is still a
room for more CS behaviors. Future research should retain focus on identifying new
cyberslacking behaviors, in order to increase the explained variance of CS.

The third limitation of the research involved the sample, which was not large
(N = 212) enough to conduct path analysis with latent variables. Also, we focused on
a Turkish sample and thus, results are only generalizable within the Turkish
workforce. Future research should involve larger sample size based on Kline
(2011)’s suggestion 10 cases per parameters, and in order to improve external
validity.

The fourth limitation is the generalizability of the results. We restricted the
participation of the participants as Turkish white-collar employees who have internet
access at their office. So, the sample is limited by the method itself. Still, the sample
consisted of various sectors and branches, and the ratio of men and women
participants is decent. Future research may replicate the study with more diverse
samples.

The fifth limitation of the study is that; it didn’t focus on the consequences of
the different dimensions of CS behavior. To build a nomological network, future
research should take into account the possible consequences of the behavior, such as
performance. It might be more beneficiary to investigate the outcomes since the
study sought to find out CS relationship with personality facets. Investigation of the
outcomes also would have verified our CS dimensions, if as expected different
dimensions result in changes in performances. For instance, the research and
planning dimension may result in a higher performance in the long run, whereas the
entertainment dimension would probably lead to a decrease in the performance.
Further investigation is required to understand the aforementioned relationship.

The sixth limitation is the number and type of personality factors used in this
study. Beyond the personality factors used in here, the Dark Triad and the Light
Triad personality characteristics may be used for further research to see their

moderation effect on different dimensions.
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Finally, the quantity of the questions might have frustrated the respondents,
thus they may have responded recklessly. In fact, the length of the study probably is
the reason of the small sample size as well. Thus, a shorter version of the

questionnaire will be a better option for further research.
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B: INFORMED CONSENT FORMS

On Calisma Géniillii Katthm Formu

Bu calisma ODTU Endiistri ve Orgiit Psikolojisi Yiiksek Lisans dgrencisi
Yasemin Doga Kog tarafindan, Yard. Doc. Dr. Yonca Toker danismanliginda
yiriitiilmektedir. Calismanin amaci1 daha sonraki asamada belirlenecek olan sanal
kaytarma davranist boyutlarmi olusturmada kullanilacak davranis tiirlerinin
belirlenmesidir.

Calisma iki ana boliimden olusmaktadir. Birinci boliimde sizden 2 adet acik
uglu soru igeren anketi doldurmaniz beklenmektedir. Yaklasik olarak 10 dakika
strmesi beklenen bu anket sanal kaytarma davraniglar ile ilgili sorular igermektedir.
Ikinci béliimde ise bazi demografik sorulari cevaplamaniz beklenmektedir. Elde
edilen veriler yiiksek lisans tezi kapsaminda 6lcek gelistirmede kullanilacaktir.

Aragtirmaya katilmmiz tamamen goniilliillik temelinde olmalidir.
Cevaplariniz  tamamen gizli tutulacak, sadece arastirmacilar tarafindan
degerlendirilecektir. ~ Katilimcilardan elde edilecek Dbilgiler toplu halde
degerlendirilecektir. Sagladiginiz veriler goniillii katilim formlarinda toplanan kimlik
bilgileri ile eslestirilmeyecektir.

Calisma genel olarak kigisel rahatsizlik verecek sorular icermemektedir.
Ancak katilim sirasinda sorulardan ya da bagka bir nedenden 6tiirii kendinizi rahatsiz
hissederseniz cevaplama igini yarida birakmakta serbestsiniz.

Bu calismaya katildiginiz i¢in simdiden tesekkiir ederiz. Calisma hakkinda
daha fazla bilgi almak icin ODTU Endiistri ve Orgiit Psikolojisi Yiksek Lisans
ogrencilerinden Yasemin Doga Kog¢ (koc.yasemin@metu.edu.tr) ile iletisim

kurabilirsiniz.

Yukaridaki bilgileri okudum ve bu calismaya tamamen goniillii olarak

katilyyorum.

Isim Soyad Tarih Imza
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C: INFORMATION FORMS

On Calisma Katilim Sonrasi Bilgi Formu

Bu arastirma daha 6nce de belirtildigi gibi, ODTU Psikoloji Boliimii Yiiksek
Lisans Ogrencisi Yasemin Doga Kog¢ tarafindan Yrd. Dog. Dr. Yonca Toker
danigmanligindaki yiiksek lisans tezi kapsaminda yiiriitilmektedir. Caligmanin

amaci ¢esitli sanal kaytarma davraniglarini ve nedenlerini belirlemektir.

Bu arastirmada sanal kaytarma davranislarinin g¢esitli  boyutlarinin
olusturulmasi amaciyla, katilimcilardan, sanal kaytarma olarak tanimlanabilecek ne
gibi davranislar1 sergilediklerini ve nedenlerini siralamalarini istenmistir. Kisilerin
acik uclu bu iki soruya verdigi yanitlar olusturulacak sanal kaytarma davranislari

Ol¢eginin girdisi olacaktir.

Bu calismadan alinacak ilk verilerin Temmuz 2018 sonunda elde edilmesi
amaclanmaktadir. Elde edilen bilgiler sadece bilimsel arastirma ve yazilarda
kullanilacaktir. Calismanin saglikli ilerleyebilmesi ve bulgularin giivenilir olmasi
icin ¢aligmaya katilacagini bildiginiz diger kisilerle ¢alisma ile ilgili detayli bilgi
paylasiminda bulunmamanizi dileriz. Bu arastirmaya katildiginiz igin tekrar gok

tesekkiir ederiz.

Arastirmanin sonuglarii 6grenmek ya da daha fazla bilgi almak i¢in asagidaki

isimlere basvurabilirsiniz.

Yasemin Doga Kog (koc.yasemin@metu.edu.tr)

Calismaya katkida bulunan bir goniillii olarak katilimc1 haklarinizla ilgili veya etik
ilkelerle ilgi soru veya goriislerinizi ODTU Uygulamali Etik Arastirma Merkezi’ne
iletebilirsiniz.
e-posta: ueam@metu.edu.tr
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Ana Cahsma Katihm Sonrasi Bilgi Formu

Bu arastirma daha 6nce de belirtildigi gibi, ODTU Psikoloji Boliimii Yiiksek
Lisans Ogrencisi Yasemin Doga Kog¢ tarafindan Yrd. Dog. Dr. Yonca Toker
danigmanligindaki yiiksek lisans tezi kapsaminda yiiriitiilmektedir. Calismanin
amact olusturulan sanal kaytarma davranist Olgeginin gecerlilik ¢aligmasinin

yapilmasidir.

Bu arastirmada sanal kaytarma davramiginin boyutlarinin  belirlenmesi
amaciyla olusturulan sanal kaytarma Olgeginin gecerlilik caligmasinin yapilmasi
amaciyla kisilere yaklasik 80 sorudan olusan bir anket uygulanmistir. Verilen
yanitlar davranig boyutlarmin literatiirdeki planli davranis teorisi ile olan iligkisini
gosterecek ve ayni zamanda Olgegin gecerliliginin saglamasin1 yapmis olacaktir.
Planli davranig teorisi bir davraniginin ortaya ¢ikmasini kisaca su sekilde 6zetler; bir
davranisin ortaya konulmasinda o davranisla ilgili niyet; niyetin olusmasinda ise
kisilerin tutumlar1, normlar ve algilanan davranigsal kontrol etkilidir. Bu baglamda
sanal kaytarma davranisi ile ilgili kisilerin sanal kaytarma yapma niyetleri, bu olguya

kars1 tutum, norm ve algilanan davranigsal kontrolleri degerlendirilecektir.

Bu calismadan alinacak ilk verilerin Temmuz 2018 sonunda elde edilmesi
amaclanmaktadir. Elde edilen bilgiler sadece bilimsel arastirma ve yazilarda
kullanilacaktir. Calismanin saglikli ilerleyebilmesi ve bulgularin giivenilir olmasi
icin calismaya katilacagini bildiginiz diger kisilerle ¢alisma ile ilgili detayli bilgi
paylasiminda bulunmamanizi dileriz. Bu arastirmaya katildiginiz i¢in tekrar ¢ok
tesekkiir ederiz.

Aragtirmanin sonuglarii 6grenmek ya da daha fazla bilgi almak i¢in asagidaki

isimlere basvurabilirsiniz.

Yasemin Doga Kog (koc.yasemin@metu.edu.tr)

Caligmaya katkida bulunan bir géniillii olarak katilimer haklarmizla ilgili veya etik
ilkelerle ilgi soru veya goriislerinizi ODTU Uygulamali Etik Arastirma Merkezi’ne
iletebilirsiniz.
e-posta: ueam@metu.edu.tr
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D: PRELIMINARY STUDY QUESTIONNAIRE

Is yerinizde giin icerisinde hem bilgisayar hem de cep telefonunuzu kullanarak gerek
is1 erteleme gerekse rahatlama amaciyla bilgi ve iletisim teknolojilerini ve interneti
kullanarak isiniz disinda ne gibi davraniglar sergilediginizi ve nedenini kisaca
aciklaymiz.

Asagidaki ifadeler bu davranislarin bazilarini 6rneklemektedir:

Davranis Davranmisin nedeni
1.a. | Internette alis-veris sitelerinde 1.b. | Yapmam gereken gorevler bugin
gezinmek. bana zor geldi, kagimiyorum.
2.a. | Is adamlarinin blog yazilarmi 2.b. | Basari Oykiilerini inceleyerek
takip etmek. kendimi gelistirmek.
3.2 | Arkadaslarimla mesajlagmak. 3.b. | Gin iginde i¢imi dokerek
rahatlamak.

Sizden asagida belirtilen bosluklara bu davranislara benzer, ya da sizin akiniza gelen

daha farkli davraniglar1 yazmaniz beklenmektedir.

Davranms Davranisin nedeni
la. 1.b.
2.a. 2.b.
3.a 3.b.
4.a. 4.b.
5.a. 5.b.
6.a. 6.b.
7.a. 7.b.
8.a. 8.b.
9.a. 9.b.
10.a. 10.b.

91




E: PRELIMINARY STUDY CONTENT ANALYSIS - BEHAVIOR

FREQUENCIES

Cyberslacking Activities

Activity

Frequency

Visiting social media, check Instagram and twitter.

Texting with my family and friends and communication via
internet. *

Surfing on shopping websites, doing shipping and buying tickets
for events and travels.

Playing online games on both phone and computer.
Listening to music or creating a playlist. *

Watching YouTube videos, vlogs or movies.

Examining blogs websites and reading blogs.

Reading news over computer- news websites.

Reading book or magazines on applications. **

Handling bank-related issues.

Checking the dollar rate.

Surfing around betting websites. *

Drawing on computer (illustration).

Searching for camping and picnic areas.

Attending to online courses.

Checking random things over the phone.

13
12

e e e e N N T N O O o))

1

Notes.*indicates the statements that are not included in previous Turkish

questionnaire

** indicates the statements that are only gathered from Study1(not included in
both Turkish questionnaire and other questionnaires included in this study).
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F: ATTITUDES SCALE

Asagida is yerinde interneti kisisel sebeplerle kullanmak hakkinda 4 adet soru
bulunmaktadir. Interneti kisisel sebeplerle kullanmak konusunda her soru igin
karsisindaki bolmede size en yakin gelen secenegi isaretleyiniz.

“Degerlendirme sirasinda (1)- ‘kesinlikle katilmiyorum’ (2)- ‘katilmiyorum’ (3)-

‘kararsizim’ (4)- ‘katiliyorum’ (5)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Benim i¢in is yerinde interneti kisisel 1 2 3 4 5
sebeplerle kullanmak degerlidir.

Benim i¢in is yerinde interneti kisisel 1 2 3 4 5
sebeplerle kullanmak zevklidir.

Benim ig¢in is yerinde interneti kisisel 1 2 3 4 5
sebeplerle kullanmak yararlidir.

Benim i¢in is yerinde interneti kisisel 1 2 3 4 5
sebeplerle kullanmak iyidir.
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G: SOCIAL NORMS SCALE

Asagida is hayatinda karsilagilabilen birtakim davraniglar listelenmistir. Sizden
istenen bu davranislar1 dikkatlice inceleyip, bu davranislara katilip katilmadiginizi

isaretleyerek belirtmenizdir.

“Degerlendirme sirasinda (1)- ‘kesinlikle katilmiyorum’ (2)- ‘katilmiyorum’ (3)-

‘kararsizim’ (4)- ‘katiliyorum’ (5)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

1 | Is arkadaslarim is ile alakas1 olmayan 1 2 3 4 |5
internet sitelerinde gezmemi onaylarlar.

2 | Is arkadaslarim is ile alakas1 olmayan e- 1 2 3 4 |5
posta almami/gdndermemi onaylarlar.

3 | Is arkadaslarim sosyal aglar1 (Facebook 1 2 3 4 |5
gibi) ziyaret etmemi onaylarlar.

4 | Amirim is ile alakas1 olmayan e-posta 1 (2 |3 |4 |5
almami/géndermemi onaylar.

5 | Amirim sosyal aglar1 (Facebook gibi) 1 2 3 4 15
ziyaret etmemi onaylar.

6 Is arkadaslarim is ile alakas1 olmayan e- 1 2 3 4|5
posta almami/géndermemi onaylarlar.

Asagida is hayatinda karsilagilabilen birtakim davranislar listelenmistir. Sizden
istenen bu davranislar1 dikkatlice inceleyip, is arkadaslarinizin ve amirinizin bu

davranislar1 hangi siklikta yaptiklarini isaretlemenizdir.

“Siklik degerlendirmesinde (1)- ‘hi¢gbir zaman’ (2)- ‘ender olarak’ (3)- ‘haftada bir
iki kez’ (4)- ‘her giin bir iki kez’ (5)- ‘glinde ikiden fazla” anlamina gelmektedir.
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Is arkadaslariniz ne siklikta is ile alakasi
olmayan internet sitelerini ziyaret eder?

Is arkadaslariniz ne siklikta is ile alakas1
olmayan e-posta alir/gonderir?

Is arkadaslariniz ne siklikta sosyal aglar
(Facebook gibi) ziyaret eder?

Amiriniz ne siklikta is ile alakasi olmayan
internet sitelerini ziyaret eder?

Amiriniz ne siklikta is ile alakasi olmayan
e-posta alir/génderir?

Amiriniz ne siklikta sosyal aglari
(Facebook gibi) ziyaret eder?
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H: PERCEIVED BEHAVIROAL CONTROL SCALE

Asagida is hayatinda karsilasilabilen birtakim davranislar listelenmistir. Sizden
istenen bu davranislar1 dikkatlice inceleyip, bu davranislara katilip katilmadiginizi

isaretleyerek belirtmenizdir.

“Degerlendirme sirasinda (1)- ‘kesinlikle katilmiyorum’ (2)- ‘katilmiyorum’ (3)-

‘kararsizim’ (4)- ‘katiliyorum’ (5)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Davramslar

1 | Is bilgisayarimda yaptiklarimi diger 1 2 3 4 |5
calisanlardan saklayabilirim.

2 | Bilgisayarimda calistyormus gibi 1 2 3 4 |5
yapabilirim ve kimse bunu anlamaz.

3 | Eger istersem bilgisayar aktivitelerimi 1 2 3 4 |5
saklayabilirim.

4 | En sevdigim internet sitelerine is yerinde 1 2 3 |4 |5
erigim engeli var.

5 | Calistigim sirket bazi internet sitelerine 1 2 3 4 |5
erisimi engelliyor.

6 |is yerinde istedigim internet sitesine 1 2 3 4|5
ulasabilirim.
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I: INTENTIONS SCALE

Asagida is hayatinda karsilagilabilen birtakim davraniglar listelenmistir. Sizden
istenen bu davranislar1 dikkatlice inceleyip, bu davranislara katilip katilmadiginizi

isaretleyerek belirtmenizdir.

“Degerlendirme sirasinda (1)- ‘kesinlikle katilmiyorum’ (2)- ‘katilmiyorum’ (3)-

‘kararsizim’ (4)- ‘katiliyorum’ (5)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Niyetler

1 | Oniimiizdeki ay en az bir kere online 1 2 3 4 |5
aligveris yapmaya niyetim var.

2 | Oniimiizdeki ay en az bir kere is 1 2 3 4 |5
yerindeyken telefonumu kisisel sebeplerle
kullanacagim.

3 | Oniimiizdeki ay is yerindeyken en az birkag 1 2 3 4 |5
tane mesaj gonderecegim.

4 | Oniimiizdeki ay en az bir kere is ile alakas1 1 2 3 4 |5
olmayan e-posta gondermeye niyetliyim.

5 | Oniimiizdeki ay is yerinde en az birkag kere 1 2 3 4 |5
is ile alakas1 olmayan internet sitelerinde
gezinmeyi planliyorum.

6 | Oniimiizdeki ay is yerinde en az bir kere 1 |2 |3 |4 |5
sosyal aglar1 (Facebook gibi) kullanmay1
planliyorum.
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J: CYBERSLACKING SCALE

Asagida is hayatinda karsilagilabilen birtakim davraniglar listelenmistir. Sizden
istenen bu davranislari dikkatlice inceleyip, bu davranislara giindelik olarak ne kadar

zaman ayirdigimizi belirtmenizdir.

“Siklik degerlendirmesinde (1)- ‘hi¢cbir zaman’ (2)- ‘ender olarak’ (3)- ‘haftada bir
iki kez’ (4)- ‘her giin bir iki kez’ (5)- ‘giinde ikiden fazla” anlamina gelmektedir.

Davramslar

1 | Internet iizerinde olusmus olan sanal 112 3 4 3
topluluklar: ziyaret etmek (eksi sozliik gibi)

2 | Internet iizerinden eglence amagl video 1|2 3 4 5
seyretmek (youtube)

3 | Bloglar1 okumak (yazar ile okuyucu 112 3 4 5
arasindaki 6zgiir iletisimi saglama
platformu)

4 | Sosyal igerikli aglar1 takip etmek 1|2 3 4 5
(instagram, twitter gibi)

5 | Internet izerinden miizik, video, film veya 112 3 4 5
dokiman indirmek

6 | Eglence amagl veya bos zaman doldurmak 112 |3 |4 |5
icin internet Uzerinden oyun oynamak

7| Kisisel web sayfasi ile ilgilenmek 112 3 4 S

8 | Internet tizerinden is arama sitelerini 1|2 3 4 5
ziyaret etmek

9 | Internet izerinden bankacilik islemleri 112 3 4 5
yapmak (EFT, Havale islemleri gibi)

10 | Internet Uzerinden haber sitelerini ziyaret 1|2 3 4 5

etmek (gazete, online haber tvleri ve diger
haber siteleri)

11 | Is dis1 haberlesme icin e-posta alma, 1|2 3 4 5
gbnderme veya kontrol etme

12 | Kisisel Grlnler igin internet tizerinden alis- 1|2 3 4 5
veris yapmak (kiyafet, otomobil, ev
esyalar1 gibi)
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13

Is dis1 genel amagl web sitelerini ziyaret
etmek (sorf yapmak)

14

Yatirimla ilgili web sitelerini ziyaret etmek
(finans, borsa siteleri gibi)

15

Aile bireyleri ve arkadaslarla internet
tizerinden mesajlagsmak, haberlesmek

16

Muizik dinlemek ve/veya muzik listesi
yapmak

17

Bahis oyunlar1 icerikli web sitelerini ziyaret
etmek

18

Uygulamalar Gzerinden kitap veya dergi
okumak

19

Etkinlik arastirmak veya etkinlik biletleri
satin almak

20

Internet tizerinden tv, dizi veya film
izlemek (netflix gibi)

21

Doviz kurlarini veya finansla ilgili
yatirimlar: takip etmek

22

Sosyal bir etkinligi planlamak uzere
restoran, kafe, kamp, piknik yeri gibi
mekanlar1 incelemek

23

Tatil mekanlarini incelemek,
rezervasyonlar icin internet tizerinden
arastirma yapmak

24

Cevrim ici dersleri takip etmek (Lynda,
Coursera gibi)

25

Hobilerimle ilgili internette arastirma
yapmak ve gezinmek (otomobil, sus
bitkileri, kayak vb gibi)

26

Is taniminda olmasa da dolaylh olarak isi
ilgilendiren konularda internette gezinmek
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K: GENERAL PROCRASTINATION SCALE

Bu 0Olgegin amaci sizin is yapma aligkanliklarmizi belirlemektir. Asagida bazi
ifadeler verilmistir. Liitfen her ifadeyi dikkatle okuyup sizi ne kadar tanimladigini

yanindaki 6l¢eklerden yararlanarak isaretleyiniz.

“Degerlendirme sirasinda (0)- ‘kesinlikle katilmiyorum’ (1)- ‘katilmiyorum’ (2)-

‘kararsizim’ (3)- ‘katiliyorum’ (4)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Davramslar

1 | Islerimi gereken zamandan daha kisa 1|2 3 4 5
stirede bitiririm.

2 | Bu konuda karar vermis olsam bile 1|2 3 4 5
harekete gecmeyi son dakikaya birakirim.

3 | Isleri ertesi giine birakmak tarzim degildir. 112 3 4 )

4 | En sikici islerin yapilabilmesi i¢in bile 1|2 g 4 5
mutlaka zamaninda baslarim.

5 | Ailem ve arkadaslarim benim isleri hep son 1|2 3 4 5
dakikada yaptigimi sdylerler.

6 | Islerin bitirilmesi i¢in zamanimu iyi 1|2 3 4 5
kullanirim.

7 | Ne yapar eder islerimi son dakikaya 112 3 4 5
birakirim.

8 | Isleri zamaninda bitiririm. 1|2 3 4 5)

9 | Ailem ve arkadaslarim randevularima hep 1|2 3 4 5
gec kaldigimi soylerler.

10 | Siklikla iki ayagim bir pabuca girer. 1|2 3 4 5

11 | Yapmak zorunda oldugum isleri son 1|2 3 4 5
dakikaya birakirim.

12 | Islerimi bitirdigimde kontrol etmek igin 12 3 4 5
zamanim kalir.

13 | Is isten gegtikten sonra harekete gecerim. 12 3 4 5

14 | Onemli islerimi yapmay1 da son dakikaya 112 3 4 5
birakirim.
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15 | Islerimi yapmak icin gereken zamani ¢ogu
kez yanlis hesaplarim.

16 | Islerimi zamaninda yapmadigim i¢in maddi
Ve manevi zarara ugrarim.

17 | Onemli islerimi bana verilen zamandan
daha 6nce bitiririm.

18 | Cok gerekli bir seyi bile genellikle son

dakikada yaparim.

101




L: AGREEABLENESS SCALE

Asagida sizi kismen tanimlayan (ya da pek tanimlayamayan) bir takim 0zellikler
sunulmaktadir. Ornegin, baskalar1 ile zaman gecirmekten hoslanan birisi oldugunuzu
diistinliyor musunuz? Liitfen asagida verilen Ozelliklerin sizi ne oranda yansittigini

ya da yansitmadigmi belirtmek i¢in sizi en iyi tanimlayan secenegi isaretleyiniz.

1 = Hi¢ katilmiyorum, 2 = Pek katilmiyorum, 3 = Ne katiltyorum ne katilmiyorum

(kararsizim), 4 = Biraz katiliyorum, 5 = Tamamen katiltyorum

Davramslar
1 | Bagkalarinda hata arayan 1|2 3 4 5
2 | Yardimsever ve ¢ikarci olmayan 1|2 3 4 5
3 | Baskalartyla stirekli didisen 1|2 3 4 5
4 | Affedici bir yapiya sahip 112 3 4 5
5 | Genellikle baskalarina giivenen 1|2 3 4 )
6 | Soguk ve mesafeli olabilen 1|2 3 4 5
7 | Hemen hemen herkese kars1 saygili ve 1|2 3 4 5
nazik olan
8 | Bazen bagkalarina kaba davranabilen 1|2 3 4 5
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M: ANGER SCALE

Asagida ofke ile ilgili birtakim davraniglar listelenmistir. Sizden istenen bu
davranislar1 dikkatlice inceleyip, sizin bu davranmiglara katilip katilmadigimizi
belirtmenizdir.

“Degerlendirme sirasinda (0)- ‘kesinlikle katilmiyorum’ (1)- ‘katilmiyorum’ (2)-

‘kararsizim’ (3)- ‘katiliyorum’ (4)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Davranmslar

1 | Yapmak istedigim bir sey engellendiginde 12 3 4 5
kizginlhigimi acikea ortaya koyarim.

2 | Bazen olmadik seylere ortada mantikli bir 112 3 4 5
neden yokken aniden sinirlenir, tepki
veririm.

3 | Bazi arkadaslarim benim 6fkeli biri 1|2 3 4 5
oldugumu soylerler.

4 | Ofkemi kontrol etmekte zorluk gekerim. 1|2 3 4 5

5 | Sakin yapili biriyimdir. 1|2 3 4 5)

6 | Bazen kendimi patlamaya hazir bir bomba 112 3 4 5
gibi hissediyorum.

7 | Cok cabuk parlar ve hemen sakinlesirim. 112 3 4 5)
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N: PROACTIVE PERSONALITY SCALE

Asagida proaktif kisilik 6zelligi ile ilgili birtakim davranislar listelenmistir. Sizden

istenen bu davraniglar1 dikkatlice inceleyip,

katilmadiginiz1 belirtmenizdir.

sizin bu davraniglara katilip

“Degerlendirme sirasinda (0)- ‘kesinlikle katilmiyorum’ (1)- ‘katilmiyorum’ (2)-

‘kararsizim’ (3)- ‘katiliyorum’ (4)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Davramslar

1 | Kendi yasamimi gelistirmek igin siirekli 1|2 3 4 5
yeni yollar aragtiririm.

2 | Nerde olursam olayim, yapici bir degisim 1|2 3 4 5)
icin giiclii bir etkiye sahibim.

3 | Higbir sey beni kendi diisiincelerimi 1|2 3 4 5
gercege donustiirmekten daha ¢ok
heyecanlandiramaz.

4 | Eger hoslanmadigim bir sey goriirsem, onu 112 3 4 5
diizeltirim.

5 | Ne kadar tuhaf olursa olsun, bir seye 112 3 4 5
inanirsam onu yaparim.

6 | Digerlerinin goriislerine uymasa bile kendi 1|2 3 4 5
diisiincelerimi savunmay1 severim.

7 | Firsatlar1 saptamada uzmanim. 1|2 3 4 )

8 | Her zaman bir seyin en iyisini yapmanin 1 ]2 g 4 5
yollarini ararim.

9 | Eger bir seye inanirsam, higbir sey onu 1|2 3 4 )
gergeklestirmemi engelleyemez.

10 | Olanaklar1 diger insanlardan daha iyi tespit 1|2 3 4 5
ederim.
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O: INDIVIDUAL INNOVATIVENESS SCALE

Bireyler, cevrelerine farkli yollarla tepki verirler. Asagidaki ifadeler, bireylerin bu
tepkilerinden bazilarini olusturmaktadir. Her bir ifadeyi inceleyerek, ifadenin size
uygunlugunu yandaki seceneklerden birini isaretleyerek (X)belirtiniz. ifadelerin
dogru ya da yanlis yanitlar1 yoktur, liitfen ifadeyi okuduktan sonraki akliniza gelen

ilk distinceyi isaretleyiniz.

“Degerlendirme sirasinda (0)- ‘kesinlikle katilmiyorum’ (1)- ‘katilmiyorum’ (2)-

‘ortadayim’ (3)- ‘katiliyorum’ (4)- ‘kesinlikle katiliyorum” anlamina gelmektedir.

Davramslar

1 | Arkadaglarim Oneri veya bilgi almak i¢in 112 3 4 5
sik sik bana basvururlar.

2 | Yeni fikirleri denemekten hoslanirim. 1|2 3 4 5

3 | Bir seyi yapmanin yeni yollarint ararim. 1|2 3 4 5)

4 | Genellikle yeni fikirleri kabullenmekte 1|2 3 4 5
temkinliyimdir.

5 | Bir sorunu ¢ézerken yanit agik olmadigi 112 3 4 5
zaman ¢oziim i¢in ¢ogu kez yeni yontemler
gelistiririm.

6 | Yeni icatlara ve yeni diislince tarzlarina 112 3 4 5
kars1 slipheciyimdir.

7 | Cevremdeki insanlarin biiyiik bir 1|2 3 4 5)

cogunlugunun kabul ettigini gérene kadar
yeni fikirlere pek itibar etmem.

8 | Arkadas grubum i¢inde etkili bir birey 1 ]2 3 4 5
oldugumu diisiiniiriim.

9 | Diistincelerimde ve davranislarimda 112 3 4 5
kendimi yaratic1 ve 0zgun gorarum.

10 | Genellikle arkadas grubum ig¢inde yeni bir 112 3 4 5)

seyi kabul eden son kisilerden biri
oldugumu diisiiniyorum.
11 | Yaratic1 bir kisilige sahibimdir 1|2 3 4 5)

12 | Ait oldugum grubun liderlikle ilgili 112 3 4 5
sorumluluklarini almaktan hoslanirim.
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13

Cevremdeki bireylerde ise yaradigini

gorene kadar bir is1 yapmanin yeni yollarimi

kabullenmekte isteksiz davranirim.

14

Diisiincelerimde ve davraniglarimda 6zgiin

olmay1 heyecan verici bulurum.

15

Eski usul yagam tarzinin ve isleri eski
yontemlerle yapmanin en iyisi oldugunu
diigliniiriim.

16

Belirsizlikler ve ¢oziilmemis problemler
beni guduler.

17

Yenilikleri dikkate almadan 6nce diger
insanlarin o yeniligi kullandigim
gOrmeliyim.

18

Yeni fikirlere a¢igimdir.

19

Cevab belirsiz sorular beni
heyecanlandirir.

20

Yeni fikirlere kars1 cogunlukla
stipheciyimdir.
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P: DEMOGRAPHIC INFORMATION FORM

1. Cinsiyetiniz: () Kadin () Erkek

2.
3.

© © N o g &

Yasiniz:

Egitim seviyesi:(__) IIkdgretim (_ ) Lise (_) On lisans (_) Lisans
(_)Lisansustu

s tiiriiniiz :

Is sektoriiniiz:

Pozisyonunuz:

Vardiya durumu: (_ )Vardiyali (_ )Vardiyasiz

Variyali ise: (_ )Glindiiz (_ )Gece

Calisma Saatleri: (_ : )/(__: )
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Q: TURKISH SUMMARY/ TURKCE OZET

BOLUM 1

GIRIS

Gilinlimiizde Internet sadece bir arag¢ olarak kullanilmamaktadir ve bir ihtiyag
haline gelmistir. Kiiresel Dijital 2019 Raporuna gore internet kullanicilar1 her giin
ortalama 6.42 saat cevrim ici olmaktadirlar (wearesocial, 2019). Insanlarin zamanlari
en ¢ok gecirdikleri yerde, yani is yerlerinde Internet kullanimi da simdiye kadarki en
yiiksek seviyeye ulasmustir. Is yerlerinde isin bir gerekliligi olarak paylasilan
takvimler ve iletisim kanallar1 gibi uygulamalarin kullanilmasi, sirketlerde internet
kullanimin1 olduk¢a yaygin hale getirmistir. Ancak bu yaygin kullanim, insanlarin
interneti kisisel ihtiyaclar1 i¢in kullanmaya baslamasina neden olmustur. Sanal
kaytarma (SK) is ortaminda internetin is amaclar1 diginda kullanilarak suiistimal
edilmesi olarak tanimlanmistir (Whitty & Carr, 2006). SK ¢ogunlukla sorunlu bir
davranis olarak goriildiigli i¢in arastirmacilar onciillerini, sonuglarini ve altinda yatan
teorileri anlamaya calismiglardir. SK” yi 6lgmek icin ¢esitli 6lgekler gelistirilmis ve
kullanilmistir. Arastirmalara ragmen bu davranisin TR Ornekleminde Onciilleri ve
boyutlar1 hakkinda ¢ok az bilgi bulunmaktadir. Dolayisiyla bu ¢alismanin ilk amaci
TR oOrnekleminde SK davraniglarini ve boyutlarini arastirmak, farkli boyutlarin
belirli kisilik ozellikleriyle olan iliskisini incelemektir. Ikinci amaci ise, SK
boyutlarinin Planli Davranis Teorisi ile agiklanip agiklanmadigini test etmektir.

SK’ nin tanimi zaman i¢inde daha genel bir hal alarak isyerinde kisisel
internet kullanimi olarak degismistir (Whitty & Carr, 2006). Giiniimiize kadar SK’
nmn pek cok tanimi yapilmis olsa da tim bu tanimlar {i¢ ortak faktorii
barindirmaktadir; is yerinde bulunmak, sanal-sapma ve is ile alakasi olmayan

internet kullanimi. Tanimla birlikte, SK’nin farkli tipleri de artmaktadir. Artan
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cesitlilik yeni ve daha kapsamli o6lgeklerin kullanilmasi gerekliligini ortaya
cikarmistir. Dolayisiyla, ¢alismanin ilk amaci kapsamli bir SK 6lgegi gelistirmektir.

Alanyazinda internet kullanimmin farkli tipleri ele alinmistir. Bunlar goz
online alindiginda Janghadi, Alvani, Matin ve Kozekanan’in (2015) internet
kullanim1 siniflandirmasinin digerlerinden daha kapsamli oldugu goriilmektedir.
Arastirmacilar internet kullanimini; sosyal aktivite, bilgi edinme aktivitesi, dinlenme
aktivitesi ve sanal- duygusal aktivite olarak dort kategoride incelemistir. Tirk
alanyazinda bu zamana kadar smiflandirma ciddiyet seviyesine odaklanarak
yapilmistir (Oriicii & Yildiz, 2014). Bu ¢alismada SK’nin boyutlarinm, Janghadi ve
arkadaglari’'nin ~ (2015)  oOnerdigine  benzer sekilde smiflandirilabilecegi
Oongorilmistiir.

SK’ nin sonuglart arastirildiginda, iki farkli goriis One ¢ikmaktadir;
goriislerden biri SK’ nin iiretkenligi artirdigin1 savunurken, diger bir goriis ise
tiretkenligi diigtirdiigiinii 6ne stirmektedir (Hernandez, Levy, & Ramim, 2016). Bir
yandan c¢alisanlarin Bilgi Teknolojilerini ve Interneti kullanarak giinliik islerde
zaman kazandig1 One ¢ikarken, diger bir yandan SK’ nin gorevler i¢in harcanan
zamandan caldig1 da goéze c¢arpmaktadir. Alanyazinda farkli SK davraniglarinin,
farkli sonuclara yol ac¢tig1 6ne siiriilmektedir. Baz1 arastirmacilar arastirmaya yonelik
SK’nin ¢alisanlara yeni beceriler kazandirarak daha sonra kullanabilecegi
yeteneklere doniistlirebileceginden bahsetmektedir.

SK’ nin 6nciilleri kurumsal faktorler, is ile ilgili faktorler ve kisilik
faktorleri gibi li¢ boyutta incelenmektedir. Kisilik faktorleri, zaman ve durumsal
faktorlerin degismesine ragmen, kisinin davranigsal tutarlilik gostermesini saglayan
dogustan gelen tutumlar olarak tanimlanabilir (Stajkovic, Bandura, Locke, Lee, &
Sergent, 2018). SK’ nin; ertelemecilik, disa doniikliik ve digsal kontrol odag: ile
pozitif; yumusak baghilik, titizlik ve diiriistliikle negatif iligkisi oldugu bulunmustur
(Blanchard & Henle, 2008; O’Neill, Hambley, & Bercovich, 2014; Sampat & Basu,
2017). Calismanin amaglarindan birinin Tiirkge SK 6lceginin olusturulmasi olmast
sebebiyle, yapilacak olan gecerlik calismasinda korelasyonlar incelenecektir. Bu

korelasyonlarin arasgtirilmasinda kullanilacak olan kisilik faktorleri sirasiyla;
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ertelemecilik, saldirganlik, proaktif kisilik, epistemik disa doniikliik, ve
uyumluluktur.

Ertelemecilik, bir gorevi veya bir karari siirekli olarak erteleme olarak
tanimlanmistir (Steel, 2007). Farkli psikoloji perspektiflerine gore ertelemecilik
farkli tanimlanmasina ragmen, bu calismada bireysel farkliliklar psikolojisi temel
aliarak, ertelemecilik bir kisilik faktorii olarak irdelenmistir (Klingsieck, 2013). Bu
davranisin arastirmalarda tiretkenligi bazi kisilik 6zelliklerinden daha iyi yordadigi
gorlilmistiir (O’Neill ve ark, 2014). Bir calismada, ertelemeciligi yiiksek olan
insanlarin is ile alakasi olmayan bildirimlerden daha ¢ok etkilendigi goriilmiistiir
(Steel, 2007). Calisanlarin siirekli e-posta, reklamlar ve anlik iletiler aldig1 bir ¢agda,
is siiresince dikkatin dagilmasi da ¢ok kolaylasmistir. Dolayisiyla, asagidaki hipotez
one siirilmiistiir:

Hipotez 1a: SK ve ertelemecilik arasinda pozitif bir iligki vardir.

Geen (1990), saldirganlig1 baska birilerini ya da bir seyleri zarar vermeye
yonelik davraniglar olarak tanimlamaktadir. Saldirganlik genelde olumsuz etkiler
yaratarak, negatif duygulara yol agmaktadir. Hem kurumlar hem de ¢alisanlar
saldirganligin  iiretkenlik dist  davranislar (UDD) gibi negatif etkileriyle
yiizlesmektedirler. SK, UDD olarak tanimlanabileceginden &tiirii, zarar verici SK
davraniglarini azaltmak ic¢in saldirganlik ile olan iligkisini incelemek 6nem arz
etmektedir. Dolayisiyla, asagidaki hipotez one siiriilmiistiir:

Hipotez 1b: SK ve saldirganlik arasinda pozitif bir iligki vardir.

Proaktif kisilik kisinin ¢evresini degistirmek iizere kasitli olarak aksiyon alma
egilimi olarak tanimlanmistir (Bateman & Crant, 1993). Crant’a gore proaktif kisiler
basari-odakli, firsatlar1 tespit ederek amaglarina ulasabilen, inisiyatif alan ve degisim
olana kadar durmaktan vazgegmeyen kisilerdir (1995). Proaktif kisiligin,
performansin yordanmasinda Biiyiik Bes’linin lizerine artan varyans ekledigini
bulunmustur (Thompson, 2005). Bu kisilerin performansi artirmak {izere kendi
cevrelerini degistirebildigi one siiriilmiistiir (Crant, 1995). Ornegin, proaktif kisilige
sahip olanlar ayni goérevi yaparken, daha az zaman harcamak iizere isi yapmanin

daha yeni yollarini arayabilirler. Dolayisiyla, asagidaki hipotez one siiriilmiistiir:
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Hipotez 1c: SK ve proaktif kisilik arasinda pozitif bir iliski vardir.

Epistemik disa doniikliik, bes faktorlii kisilik modelinin bir faktorii olan disa
doniikliigiin bir boyutudur. Fantezi, estetik ve duygulara olan agiklig1 kapsayan
algisal disa doniikliikten farkli olarak, epistemik disa donitikliik, aksiyonlara, fikirlere
ve degerlere onlan acikligi kapsamaktadir. Calisanlarin kendi yeteneklerini
gelistirmek icin veya gorevlerinden bagimsiz olarak yaraticiliklarini artirmak igin
cevrim i¢i aktivitelerde bulunduklar tartisilmistir. Bu calismada asagidaki hipotez
One siirtilmiistiir:

Hipotez 1d: SK ve epistemik disa doniikliik arasinda pozitif bir iliski vardir.

Uyumlulugu Sampat ve Basu (2017) su sekilde tanimlamistir ‘bireylerin
isbirlik¢i, sicak ve nazik olusu ile; soguk, kaba ve muhalif olmasi derecesi’.
Uyumlulugun performansla pozitif, genel tliretkenlik dis1 davranislarla negatif iligkisi
oldugu bulunmustur (Davis, Flett, & Besser, 2002). Ayrica, internet kullanimiyla
negatif iliskisi oldugu ortaya cikmistir (Jia, Jia, & Karau, 2013). Dolayisiyla,
asagidaki hipotez 6ne stiriilmiistiir:

Hipotez 1le: SK ve uyumluluk arasinda pozitif bir iliski vardir.

SK davranisini biitiinlesik bir bicimde agiklamak {izere Planli Davranis
Teorisi (PDT) oOne siiriilmiistir. PDT Ajzen (1985) tarafindan gerekgeli aksiyon
teorisine ek olarak gelistirilmistir. Bu teori, davranislarin; normlar, tutumlar ve
algilanan davranigsal kontrol ile belirlenen davranigsal niyet ile yordandigini ileri
stirmektedir (Ajzen, 2012). Digerlerinin normatif beklentileri (normlar), davranigin
sonuclart (tutumlar), ve davranisin performansini etkileyen faktorlerin (kontrol),
niyeti ve dolayisiyla davranisi belirledigi 6ne siiriillmektedir (Vohs & Baumeister,
2007). Farkli davranislar i¢in bu yapilarin daha giiclii veya zayif etkileri olabilecegi
savunulmaktadir. Vohs ve Baumeister’in (2007) aciklamalarina gore; ‘eger insanlar
SK’nin is ylikiinii azaltacagina inaniyor, is arkadaslarinin is yerinde kisisel internet
kullanimini destekledigini goriiyor ve is yerinde SK ile ilgili bir kisitlama olmadigini
biliyor ise SK davraniginin ortaya ¢ikmasi daha muhtemeldir’ ¢ikarimi
yapilabilmektedir. Bu ¢alisma PDT’nin neden kullanildig1 dort sekilde agiklanabilir:

Ik olarak, PDT internetle ilgili olan davramslar dahil olmak iizere; g¢esitli
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davranislar1 aciklayabilmektedir. Ikinci olarak, yeni bakis agilar1 SK’nin
aciklanmasinda dz-kontrole yonelik teorilerden ziyade PDT’yi dnermektedir. Ugiincii
olarak, SK ise ge¢ gelme gibi, bir geri ¢ekilme davranisi olarak tanimlanirsa; bu
davranislarin daha dnce basarili bir sekilde PDT ile aciklandig1 goriilmektedir. Son
olarak, onceki caligmalar SK’ nin oOnciilleri ile SK arasinda iliski bulmuslardir.
Dolayisiyla bu ¢alismada, PDT SK’nin aciklanmasindaki model olarak
kullanilmistir, ve asagidaki hipotez 6ne siiriilmiistiir:

Hipotez 2: Algilanan davranigsal kontrol, sosyal normlar ve tutumlar, SK
niyeti ile SK davraniginmi yordar.

H2a: Tutumlar SK boyutlarini davranigsal niyetler araciligiyla yordar.

H2b: Sosyal Normlar SK boyutlarini1 davranissal niyetler araciligiyla yordar.

H2c: Algilanan Davramigsal Kontrol SK boyutlarin1 davranigsal niyetler

araciliiyla yordar.

BOLUM 2

ON CALISMA

On c¢alisma, farkli SK davramslarim elde etmek amaciyla TR érnekleminde
beyaz yakali c¢alisanlardan veri toplanarak yapilmistir. 26 katilimemnin dahil oldugu
calismada, Orta Dogu Teknik Universitesi Insan Arastirmalar1 Etik Kurulu tarafindan
alinan onay ile, arastirma sorusunu uygulamak i¢in tiim katilimcilara bilgilendirilmis
onam formu ile anket verilmistir. Katilimcilarin %65°1 kadmn, %351 erkek ve
%95’inin yaslar1 18 ile 36 arasindadir. Katilimcilara iki boliimden olusan anket
formu ¢evrim ici anket araci olan Qualtrics ile dagitilmistir. Ik soru kisilerin is
yerinde yaptiklar1 SK davranislarini belirlemek {izere acik uglu olarak sorulmusken,
anketin ikinci bolimii demografik bilgileri almak i¢in hazirlanmistir. Katilimcilara 3
adet 6rnek cevap verilmistir.

Ingilizce ve Tiirk¢e alan yazin incelenmis ve anket ile elde edilen sonuglarla

karsilastirilmistir. 11k liste Akbulut, Dursun, Dénmez, ve Sahin (2016); Metin, Taris,
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ve Peeters, (2016); Henle ve Blanchard, (2008); Lim, (2002); Lim ve Teo, (2005);
Oriicii ve Yildiz, (2014); ve Vitak, Crouse, ve LaRose, (2011)’nin ¢alismalarinda
kullanilan SK anketlerindeki maddelerden olusturulmustur. Buradaki madde
cakismalarini Onlemek i¢in benzer maddeler birlestirilerek bir tek maddeye
doniistiiriilmiistiir. Ikinci listede Tiirkce alanyazinindan Oriicii ve Yildiz (2014)
tarafindan gelistirilen ve Cronbach Alfa katsayisi .88 olan ve toplam varyansin
%54.06’sm agiklayan SK anketi kullanilmistir. Ugiincii listede ise 6n calisma
sonucunda elde edilen maddeler kullanilmistir. Bu ¢ liste ikili gruplar halinde
karsilagtirilmistir. Liste 1 ve 3’te olan ancak 2’de olmayan maddeler sunlardir:
‘Internet iizerinden ailem ve arkadaslarimla iletisim kurmak’, ‘Cevrim ici miizik
dinlemek veya miizik listesi olusturmak’, ‘Bahis veya kumar icerikli siteleri ziyaret
etmek’, ‘Internet iizerinden televizyon, dizi veya film izlemek (Netflix gibi)’ ve
‘Etkinlik arastirmak veya etkinlik bileti satin almak’. Bu maddeler Oriicii ve Yildiz
(2014)’1in anketine eklenmistir. Ayrica, ‘Uygulamalar {izerinden kitap veya dergi
okumak’ maddesi, anketlerde iki defa bahsedildigi i¢in eklenmistir.

Bunlarin disinda konu uzmanlariyla yapilan goriis aligverisleri sonucunda 6
madde daha SK 6l¢egine eklenmistir. Bunlar; ‘Cevrim i¢i olarak déviz kurlarini ya
da finansal yatirimlar takip etmek’, ‘Tatil yerlerini aragtirmak ve rezervasyonlar igin
cevrim i¢i aragtirmalar yapmak’, ‘Cevrim i¢i kurslari/ dersleri takip etmek (Lynda,
Coursera gibi)’, ‘Internette hobiler i¢in arastirmalar yapmak’, ‘Is taniminda olmasa

da dolayli olarak isle alakasi olan seyleri arastirmak’.

BOLUM 3

ANA CALISMA METODU: SK OLCEGININ GECERLILiK CALISMASI VE
PDT MODELININ TEST EDILMESI

Ana calisma, giincellenen SK o6lgeginin yap1 gegerligini test etmek ve SK
davramigim Planli Davranis Teorisine gore incelemek iizere yapilmustir. ilk olarak

giincellenen 6lgegin faktor yapisi incelenmis, ardindan faktorlerin belirlenmesi ve
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alanyazinda SK ile iliskisi bulunan kisilik faktorleri ile olan iligkisi arastirilmigtir.
Son olarak, elde edilen SK davraniglar1i PDT modeline ¢ikt1 olarak eklenmistir.

Bu ¢alismanin hedef niifusu Tiirkiye' deki 6zel sektorde galisan ve is yerinde
internet erisimi olan beyaz yakalilar1 kapsamaktadir. Orta Dogu Teknik Universitesi
Insan Arastirmalar1 Etik Kurulundan onay alinmis ve bilgilendirilmis onam formu ile
anket katilimcilara dagitilmistir. Kartopu oOrneklem metodu uygulanarak anket
katilimcilara ulastirilmistir. Anket toplamda 260 katilimciya ulagtirilmistir. Veri
tarama yontemleri uygulandiktan sonra kalan 212 katilimcinin %58.5’1 kadin ve
%42.5°1 erkektir. Katilimcilarin 165’inin yaslar1 18 ve 36 arasinda (%77.8), 44’{inilin
36 ve 54 arasindadir. Katilimcilarin ¢ogunun lisans derecesi vardir (N = 133).
Katilimcilar gesitli sektorlerde ¢alismakla birlikte; en yiiksek katilim tagimacilik,
lojistik ve iletisim sektorlerinden olmustur (%14.6).

Anketin ilk bolimi PDT’ye gore SK davranisinin Onciilleri olan Tutumlar,
Sosyal Normlar ve Algilanan Davranissal Kontrol sorularini igermektedir. Ikinci
boliimii ise on ¢alismada olusturulan giincel SK &lgegini igermektedir. Ugiincli
bolim ise ertelemecilik, uyumluluk, saldirganlik, proaktif kisilik ve bireysel
yenilik¢ilik kisilik faktorlerini icermektedir. Son bolim ise Demografik Bilgi
Formunu icermektedir. SK’ye kars1 tutumlar, Askew ve arkadaslar1 (2014) tarafindan
gelistirilen, 4 maddeden olusan tek boyutlu anket ile, iki dil bilen goniilliilerce
Tiirkge’ ye cevirisi ve tekrar cevirisi yapilarak Ol¢lilmistiir. SK ile ilgili sosyal
normlar, Askew ve arkadaslar1 (2014) tarafindan gelistirilen, 8 maddeden olusan ve
tanimlayic1 ve kuralct boyutlart olan anket ile, iki dil bilen goniilliilerce Tiirkce’ ye
cevirisi ve tekrar cevirisi yapilarak Olciilmiistiir. Alginanan SK davranist konroli,
Askew ve arkadaslar1 (2014) tarafindan gelistirilen, 8 maddeden olusan ve internet
sitesi erisimi Oz-yeterligi ve saklama becerisi boyutlar1 olan anket ile, iki dil bilen
goniilliilerce Tiirkge’ ye cevirisi ve tekrar gevirisi yapilarak Ol¢iilmiistiir. SK niyeti
ise Askew ve arkadagslar1 (2014) tarafindan gelistirilen, 6 maddeden olusan ve tek
boyutlu anket ile, iki dil bilen goniillillerce Tiirk¢e’ ye ¢evirisi ve tekrar gevirisi
yapilarak dl¢iilmiistiir. SK davranislart 6n ¢alismada elde edilen verilerle gelistirilen,

ilk asamada 26 maddeli olan Olgegin faktoér analizi sonuglar1 sonuglar kisminda
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belirtilmistir. Faktor analizi sonucunda 21 maddeli 3 faktorlii 6l¢ek olusturulmustur.
Ertelemecilik, Cakic1 (2003) tarafindan gelistirilen ve erteleme ve zamanin verimli
kullanimi alt boyutlarindan olusan 18 maddelik Genel Erteleme Olgegi ile
Olgtlmiistir. Uyumluluk, ilk olarak Srivastava (1999) tarafindan gelistirilen Biiyiik
Besli Envanterinin 8 maddelik uyumluluk alt boyutunun Simer ve Stumer (2002)
tarafindan gegerlik ve giivenirlik calismalar1 yiiriitillerek Tiirk¢e’ ye uyarlanmig
versiyonuyla olciilmiistiir. Saldirganlik; ilk olarak Buss ve Perry (1992) tarafindan
gelistirilen Buss-Perry Saldirganlik Olgeginin 8 maddelik 6fke alt boyutunun
Demirtag-Madran (2012) tarafindan gecerlik ve giivenirlik ¢aligmalar yiiriitiilerek
Tiirkge’ ye uyarlanmis versiyonu ile l¢iilmiistiir. Ofke; ilk olarak Buss ve Perry
(1992) tarafindan gelistirilen Buss-Perry Saldirganlik Olgeginin 8 maddelik 6fke alt
boyutunun Demirtas-Madran (2012) tarafindan gecerlik ve gilivenirlik ¢alismalar
yiriitillerek Tiirk¢e’ ye uyarlanmis versiyonu ile oOlglilmistiir. Proaktif Kigilik
Olgegi; ilk olarak Bateman ve Crant (1993) tarafindan gelistirilen 6lcegin 10
maddelik kisa formu Akin, Abaci, Kaya, ve Aric1 (2011) tarafindan gegerlik ve
giivenirlik caligmalan yiritiilerek Tiirkge’ ye uyarlanmig versiyonu ile dl¢iilmiistiir.
Bireysel Yenilikcilik Olgeginin; ilk olarak Hurt, Joseph ve Cook (1977) tarafindan
geligtirilen 18 maddelik Olcegin dort alt boyutu vardir; degisime direng, fikir
onderligi, deneyime aciklik ve risk alma. Olgegin gegerlik ve giivenirlik ¢alismalari
Kilicer ve Odabasi1 tarafindan yapilmis, Tiirkge’ ye uyarlanmis versiyonu ile
Olciilmiistiir. Demografik Bilgi Formu, cinsiyet, yas, uzmanlik alani, su anki ¢alistigi

pozisyonunda gecirdigi siire ve gibi demografik verileri toplamak i¢in hazirlanmstir.

BOLUM 4

ANA CALISMA SONUCLARI

Tabachnick ve Fidell (2007)’ in yonergelerine gore veri tarama ve temizleme

stirecleri tamamlanmugtir. Eksik veriler veri setinden ¢ikarildiktan sonra geriye N =
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212 vaka kalmistir. Son olarak veri setinin varsayimlari kontrol edilmis ve higbirinin
ithlal edilmedigi goriilmiistiir.

SK 6l¢eginin yapt gecerligini 6lgmek icin Oncelikle Ac¢imlayict Faktor
Analizi uygulanmistir. Egik Kaiser-Meyer-Olkin (KMO) rotasyonu kullanilarak
Temel Eksen Faktorleme yapilmistir. KMO katsayist .93 bulunmus, verilerin analize
uygun oldugu goriilmiistiir. Barlett kiiresellik testi y2 (325) = 4207.87, p < .001
sonucu maddeler arasinda 6riintiilii iliski oldugunu gostermistir. Oz deger smir1 1.0
olarak kullanilarak yapilan ilk analizde dort faktorlii yapi elde edilmistir. Elde edilen
faktorlerin kiimiilatif olarak varyansin %57.54’linii aciklad1g1 goriilmiistiir. Ham veri
permutasyonu kullanilarak yapilan paralel analiz sonuclarina goére de 4 faktorli
yapiya ulasilmistir. Ancak Oriintii matrisi incelendiginde, dordiincti faktore yalnizca
iki maddenin yiiklendigi, dort maddenin higbir faktére yiiklenmedigi ve bir
maddenin de iki faktdre ayni anda yiiklendigi goriilmiis olup, 6lgekten bes madde
cikarmak yerine faktdr sayisi 3’e sabitlenerek analiz tekrar yiiriitiilmiistir. Ug
faktorli yap1 toplam varyansin %54.80’ini1 agiklamistir. Madde 8, 9 ve 18 higbir
faktore yiiklenmemis, madde 5 ise faktor 1 ve 2’ye ayni anda yiiklenmistir. Madde
20 faktorlere yliklenmemis ve analizden g¢ikarilmistir. .40 faktor kriteri kullanilarak
yapilan analizde, madde 5 ‘Internet {izerinden miizik, video veya dokiiman indirmek’
iki faktdre yiiklenmis, ‘Internet iizerinden is arama sitelerini ziyaret etmek’, ‘Internet
tizerinden bankacilik islemleri yapmak’, ‘Uygulamalar iizerinden kitap veya dergi
okumak’ ve ‘Internet iizerinden dizi veya film izlemek’ ¢ikarilmistir. Faktor 1
Giincelleme (SKGN), faktor 2 Eglence (SKEC), faktér 3 Arastirma ve Planlama
(SKAP) olarak isimlendirilmistir. Cronbach katsayis1 faktér 1, 2 ve 3 i¢in sirasiyla
.92, .77 ve .89 olarak bulunmustur.

Yapr gegerligini 6lgmek igin ikinci olarak SK’nin kisilik faktorleri ile
aralarindaki iki degiskenli iliskiler incelenmistir. Bu iligkiler incelenmeden once
daha once TR’de kullanilmis olan kisilik 6l¢eklerinin Dogrulayici Faktor Analizi ile
yapist incelenmis, her bir modelin uygunlugu dogrulanmistir. Hipotez la SK ile
ertelemecilik arasinda pozitif ve anlamli bir iliski oldugunu 6nermis, sonuglar bu

oneriyi desteklemistir. Total SK skoru ile ertelemecilik arasinda anlamli bir iliski
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bulunmustur (r = .23, p = .003). Boyutsal seviyede incelemeler yapildiginda, SKGN,
SKEN ve SKAP’nin de ertelemecilikle iligkili oldugu bulunmustur. Ertelemecilik-
erteleme boyutu her SK faktorii ile iliskiliyken, Ertelemecilik-zamani iyi kullanma
faktoriiniin  hicbir SK faktoriiyle iligkisi bulunamamustir. Hipotez 1b SK ile
saldirganlik arasinda pozitif ve anlamli bir iliski oldugunu 6nermis, sonuglar bu
oneriyi desteklemistir. Total SK skoru ile saldirganlik arasinda anlamli bir iliski
bulunmustur (r = .26, p <.001). Boyutsal seviyede incelemeler yapildiginda, SKGN,
SKEN ve SKAP’nin de saldirganlik ile iligkili oldugu bulunmustur. Hipotez 1¢ SK
ile proaktif kisilik arasinda pozitif ve anlamli bir iliski oldugunu 6nermis, sonuglar
bu 6neriyi kismen desteklemigstir. Total SK skoru ile proaktif kigilik arasinda anlamli
bir iliski bulunmustur (r= .10 p=.117). Boyutsal seviyede incelemeler yapildiginda,
SKGN, SKEN’nin proaktif kisilik ile iligkili olmadig1 goriilmiistiir. Ancak SKAP nin
iligkisi bulunmustur. Hipotez 1d SK ile epistemik deneyime agiklik arasinda pozitif
ve anlamli bir iligki oldugunu Onermis, sonuglar bu Oneriyi desteklememistir.
Epistemik deneyime aciklik, bireysel yenilikcilik 6lcegi ile Olcililmiistiir. Boyutsal
seviyede incelemeler yapildiginda, SKGN, SKEN ve SKAP’nin de bireysel
yenilik¢ilik ile iligkili olmadigi bulunmustur. Ancak bireysel yenilik¢ilik-degisime
diren¢ faktoriiniin SKEN ve SKAP ile negatif iliskili oldugu goriilmiistiir. Fikir
onderligi faktoriiniinse, SKAP ile pozitif iliskili oldugu bulunmustur. Deneyime
aciklik faktoriiniin hem total SK o6lcegi ile hem de SKAP ile iliskili oldugunu
sonuglar gostermistir. Hipotez 1e SK ile uyumluluk arasinda negatif ve anlamli bir
iliski oldugunu Onermis, sonuglar bu Oneriyi desteklemistir. Total SK skoru ile
uyumluluk arasinda anlamli bir iligki bulunmustur (r = -.24, p < .001). Boyutsal
seviyede incelemeler yapildiginda, SKGN, SKEN ve SKAP’nin de uyumluluk ile
iliskili oldugu bulunmustur.

SK o6lgeginin Planli Davranig Teorisi ile Modellenmesi i¢in 6ncelikle TR de
daha once kullanilmamis olan oOlgeklerin faktor yapisini test etmek amaciyla
Ac¢imlayici Faktor Analizi uygulanmugtir. Tutum 6lgeginin (KMO = .751, p <.001) 1
faktorlii yapisiyla toplam varyansin %65.28’ini  Ol¢tiigi  bulunmustur. Sosyal
Normlar 6lgeginin (KMO = .812, p < .001) 2 faktorlii yapisiyla toplam varyansin
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%60.53’ini acikladig1 goriilmistiir. Algilanan Davranis Kontrolii 6l¢eginin (KMO =
.660, p < .001) 2 faktorlii yapisiyla toplam varyansin %56.83’linli agikladigi
goriilmiistiir. SK Niyeti dlgeginin (KMO = .827, p < .001) 1 faktorlu yapisiyla
toplam varyansin %56.99’unu acgikladig1 goriilmiistiir.

Onerilen PDT modelini test etmek amaciyla Yapisal Esitlik Modellemesi
(SEM), Yol Analizi uygulanmistir. Orneklem biiyiikliigii (N = 212) ortk faktorlere
dayali analiz yapmak i¢in yeterli goriilmedigi igin, yol analizi gozlenen degiskenlerle
ylritilmiigtir. Tutumlar, normlar ve algilanan davranigsal kontroliin her ii¢ SK
faktoriinii, SK niyetleri iizerinden yordadigi hipotez edilmistir. Sonuglar Maksimum
Olabilirlik Coziimiine bakilarak yorumlanmistir (Mardia’s Z = 4.15). Ortalama
diyagonal-olmayan mutlak standardize edilmis artik degeri .13 olarak bulunmus,
artiklarin % 64.29’unun -1.0 ile +1.0 arasinda yer aldig1 gériilmiistiir. Ilk model (ML
x2 (12) = 503.442, p < .001, CFI=.388, RMSEA= .441, 90% CI [.40, .47]) yetersiz
bulunmustur. Lagrange Multiplier testi ilk modele alt1 modifikasyon &nermistir. Ilk
tic modifikasyon SK faktorlerinin arasina hata kovaryansi eklenmesi, diger ig
modifikasyon ise Normlar ile her bir SK faktorii arasinda direkt yollar eklenmesini
onermektedir. Alanyazinla uyumlu olan bu modifikasyonlar yapilarak ikinci model
olusturulmustur. Ortalama diyagonal-olmayan mutlak standardize edilmis artik
degeri .008 olarak azalmis ve artiklarin %100’ -1.0 ile +1.0 arasinda yer almustir.
Ikinci model (MLy2(6) = 9.378, p = 0.153, CFI = .996, RMSEA = .017, 90% CI [.00,
.11]) veri ile uyum saglamistir.

Sonuglara gore algilanan davranis kontroli (p = .15, SE = .07, p < .05),
tutumlar (B = .14, SE = .62, p < .05) ve normlar (f = .42 , SE = .83, p < .05), SK
niyetini anlamli olarak yordamistir. Sdyle ki, ¢alisanlar SK aktivitelerini
yapabileceklerini diisiiniiyorlarsa, SK ile ilgili pozitif tutumlar1 varsa ve is
arkadaglar1 ve amirleri SK davranisini onayliyor ve onlar da aymi davranisi
sergiliyorsa, calisanlar SK yapma niyeti gosteriyorlar. Sonuglara gére SK niyeti
glincellenme (B = .32, SE = .04, p < .05) ve arastirma ve planlamayla ( = .17, SE =
.06, p < .05) ilgili SK’yi yordarken, eglence amach SK’yi yordamamistir. Normlar
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tim SK faktorlerini; SKGN (B = .47, SE = .05, p < .05), SKEG (B = .39, SE = .06, p
<.05), ve SKAP (B =.36 SE = .06, p < .05) direkt ve anlamli olarak yordamistir.

Sonuglara gore tutumlarin (f = .04, SE = .01, p <.05), normlarin (§ = .25, SE
=.03, p <.05), ve algilanan davranis kontroliiniin (ADK) (p = .04, SE = .22, p <.05),
SK niyetleri araciligiyla giincelleme SK davranisi iizerinde dolayli etkisi
bulunmustur. Eglence SK’nin tizerinde onciillerin dolayl etkisi bulunamamaistir. Son
olarak, tutumlarin ve ADK’nin arastirma ve planlama SK (SKAP)’ye dolayll bir
etkisi olmadigi, ancak normlarin niyetler aracilifiyla SKAP’yi dolayli olarak
etkiledigi bulunmustir. Dolayisiyla H2a, H2b ve H2c¢ kismen desteklenmistir. Analiz
sonuglarina gore onciiller SK niyetinin varyansimin %35’ini, SK niyeti ve normlar
SKGN’nin varyansinin %48’ini, SKEN’in varyansmin %]14’iinii ve SKAP’nin
varysansinin %23 ’iinii agiklamaktadir.

PDT modelinden elde edilen bulgular, 6zellikle normlarin SK davraniglari
uzerinde direkt etkilerinin bulunmasi ve bu etkilerin modeldeki en biiylik etkiler
olmasi1 kisilik faktorlerinin igyeri normlar1 ile SK davraniglar1 arasindaki iligskiye
etkisi olabilecegi beklentisine yol agmistir. Bir sonraki boliimde kisilik faktorlerinin

normlar ile davranis arasindaki iligki incelenmistir.

BOLUM 5

NORMLAR VE KiSILIK ETKILESIMININ SANAL
KAYTARMA UZERINDE ETKISi

Bu calismada, YEM analizleri ilk PDT modelinin anlamli olmadigini
gostermis, modifiye edilen ikinci modelde normlarla SK davranislari arasina direkt
yollar ¢izilmis ve iyi bir model uyumuna ulasilmistir. Bu da SK davraniglarinin hem
sosyal normlar hem de SK niyeti ile tutum, norm ve ADT’nin ortak fonksiyonlart ile
aciklanabilecegini gostermektedir. SK nin her bir boyutu i¢in en giiclii yordayici etki
normlardan gelmistir. Normlarin yani, is ortaminda c¢alisanlar arasindaki kiiltiir

bazinda yazili olmayan kurallarin, davranisin ortaya ¢ikmasinda onemli bir etkisi
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bulundugunu gostermektedir. Bir davranis ortaya ¢ikarken sosyal isaretlerin ya da
normlarin etkisi ilk olarak Bandura’min (1977) arastirmasinda acgiklanmistir.
Kurumlarda normlar kisitlayarak, izin vererek, beklenti olusturarak ya da
odiillendirerek davranislarin sekillendirmektedir (Cooke & Szumal, 1993).

Bir davranis agiklanirken, durumsal, kisisel ve cevresel faktorlerin etkisi
incelenmelidir. Bireysel farkliliklarin davranisin olusmasinda etkisi oldugu agiktir.
O’Neill, Hambley, ve Chatellier (2014), kisilik ile SK arasindaki iliskiyi agiklamak
tizere iki teoriden bahsetmistir. Biri davranis farkliliklarini is gereklilikleri ve kisilik
ozellikleri arasindaki uyum miktari ile agiklayan ¢alisan-is-uyumu teorisi; digeri ise
kisilikle alakali durumsal 6zellikleri siniflandirarak, belirli durumlarda bazi kisilik
Ozelliklerinin aktivasyonunun saglandigin1 sdyleyen aktivasyon teorisidir. Bu
calismada gecerlik ¢alismasinin bir pargasi olarak kullanilan kisilik faktorleri ile bes
diizenleyici degisken analizi gergeklestirilmistir. Asagida belirtilen hipotezler
sunulmustur.

H3a: Ertelemecilik sosyal normlar ile SK davranisi arasindaki iliskiyi
diizenler, soyle ki ertelemecilik arttik¢a, sosyal normlar ve SK davranisi arasindaki
iliski gii¢lenecektir.

H3b: Saldirganlik sosyal normlar ile SK davranisi arasindaki iligkiyi diizenler,
sOyle ki saldirganlik arttikca, sosyal normlar ve SK davranisi arasindaki iligki
guclenecektir.

H3c: Proaktif kisilik sosyal normlar ile SK davranisi arasindaki iliskiyi

diizenler, soyle ki proaktif kisilik arttik¢a, sosyal normlar ve SK davranisi

arasindaki iligki giiglenecektir.

H3d: Epistemik deneyime agiklik sosyal normlar ile SK davranisi arasindaki

iliskiyi diizenler, sOyle ki epistemik deneyime agiklik arttik¢a, sosyal normlar

ve SK davranisi arasindaki iliski zayiflayacaktir.

H3e: Uyumluluk sosyal normlar ile SK davranisi arasindaki iligkiyi diizenler,

sOyle ki yumusak baglilik arttik¢a, sosyal normlar ve SK davranis1 arasindaki

iliski zayiflayacaktir.
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Diizenleyici degisken analizleri i¢in Yapisal Esitlik Modellemesi (YEM)
kullanulmistir. PDT’nin ii¢ onciilii ile bes farkli model EQS 6.2 ile test edilmistir.
YEM sonuglar1 basit egimleri vermedigi igin, her bir diizenli degiskenin sarth etkileri
Process Macro Model 5 kullanilarak test edilmistir.

H3a sosyal normlar ile SK arasindaki iliskinin kisilerin ertelemecilik egilimi
arttiginda daha giiclii oldugunu 6ne slirmiistiir. Mardia normalize edilmis tahmini
10.53 oldugu i¢in, dayanikli istatistikler yorumlanmistir. Model (S-By2(15) = 29.65,
p = .013, CFl = .975, RMSEA = .068, 90% CI = [.03, .10]) yeterli gortilmiistiir.
Ertelemeciligin eglence faktort (B = .16, p < .05) iizerindeki ana etkisi anlamli
cikmistir. Normlar ve ertelemeciligin eglence faktorii iizerindeki etkilesimi (f = .21,
p < .05) anlamh c¢ikmistir. Sarthi etkileri test edildiginde, normlar SK’yi
desteklemediginde, ertelemecilik egilimi olan ve olmayanlar arasinda bir fark
goriilmezken, normlar SK’yi desteklediginde ertelemecilik egilimi olanlar digerlerine
gore anlaml bir sekilde daha ¢ok eglence SK yaptigi bulunmustur. H3a eglence
faktorii i¢in kismen desteklenmistir.

H3b sosyal normlar ile SK arasindaki iliskinin kisilerin saldirganlik egilimi
arttiginda daha giiclii oldugunu One siirmiistiir. Mardia normalize edilmis tahmini
10.85 oldugu i¢in, dayanikli istatistikler yorumlanmigtir. Model (S-By2(15) = 14.99,
p = .576, CFI = 1.000, RMSEA = .000, 90% CI = [.00, .06]) yeterli goriilmiistiir.
Saldirganligin giincelleme (B = .15, p < .05), eglence (B = .18, p < .05) ve arastirma
ve planlama faktori (B = .18, p < .05) iizerindeki ana etkisi anlamli ¢ikmustir.
Normlar ve saldirganligin SK faktorleri tizerindeki etkilesimi anlamli ¢ikmamustir.
H3b desteklenmemistir.

H3c sosyal normlar ile SK arasindaki iliskinin kisilerin proaktif kisiligi
arttiginda daha giiclii oldugunu 6ne slirmiistiir. Mardia normalize edilmis tahmini
13.39 oldugu ig¢in, dayanikli istatistikler yorumlanmistir. Model (S-By2(15) = 11.24,
p = .735, CFI = 1.000, RMSEA = .000, 90% CI = [.00, .04]) yeterli goriilmiistiir.
Proaktif kisiligin giincelleme (B = .12, p < .05) ve aragtirma ve planlama faktorii (f =
.20, p <.05) iizerindeki ana etkisi anlamli ¢ikmistir. Normlar ve proaktif kisiligin SK

faktorleri lizerindeki etkilesimi anlamli ¢tkmamuistir. H3¢ desteklenmemistir.
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H3d sosyal normlar ile SK arasindaki iligkinin kisilerin bireysel yenilikgilik
egilimi arttikca daha zayif oldugunu One siirmiistiir. Mardia normalize edilmis
tahmini 7.53 oldugu i¢in, dayanikli istatistikler yorumlanmistir. Model (S-By2(15) =
13.33, p = .576, CFl = 1.000, RMSEA = .000, 90% CI = [.00, .05]) yeterli
gorlilmiistiir. Bireysel yenilik¢iligin faktorler {izerindeki ana etkisi anlamli
cikmamistir. Normlar ve bireysel yenilik¢iligin giincelleme faktorii (f = -.12, p <
.05) ve arastirma ve planlama faktorii (f = -.11, p < .05) iizerindeki etkilesimi
anlamli ¢ikmugtir. Sarth etkileri test edildiginde, normlar SK’yi desteklemediginde,
bireysel yenilik¢ilik egilimi olanlarin gilincelleme SK yapma olasiliginin arttigi,
normlar SK’yi desteklediginde bireysel yenilik¢ilik egilimi olanlarin daha ¢ok
aragtirma ve planlama SK’yi yaptig1 bulunmustur. H3a gilincelleme ve arastima ve
planlama faktorleri i¢in kismen desteklenmistir.

H3e sosyal normlar ile SK arasindaki iliskinin kisilerin uyumluluk arttik¢a
daha zayif olacagini 6ne siirmiistiir. Mardia normalize edilmis tahmini 13.92 oldugu
i¢in, dayanikli istatistikler yorumlanmistir. Model (S-By2(15) = 17.54, p = .287, CFlI
= .995, RMSEA = .028, 90% CI = [.00, .07]) yeterli goriilmiistiir. Uyumlulugun
gincelleme faktort (B = -.13, p < .05), arastirma ve planlama faktorii (p = -.24, p <
.05) ve eglence faktorii (B = -.18, p < .05) tizerindeki ana etkileri anlamli ¢ikmuistir.
Normlar ve uyumlulugun glncelleme faktort (B = -.11, p < .05) ve arastirma ve
planlama faktéri (B = -.14, p < .05) tizerindeki etkilesimi anlamli ¢itkmistir. Sartl
etkileri test edildiginde, normlar SK’yi desteklemediginde, uyumlu olanlar ve
olmayanlar arasinda bir fark goriilmezken, normlar SK’yi desteklediginde uyumlu
olanlarin daha az giincelleme ve arastirma ve planlama SK’yi yaptigi bulunmustur.

H3e giincelleme ve arastima ve planlama faktorleri i¢in kismen desteklenmistir.

BOLUM 6

TARTISMA
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Bu ¢aligma 1) TR’de calisan 6rneklemde farkli sanal kaytarma davranislarini
ve boyutlarini belirlemek, 2) Giincellenen SK 6lgegini farkli kisilik faktorleri ile yapi
gecerligini belirlemek ve 3) PDT baz alinarak SK davraniglarint modellemek
amaciyla yapilmistir. PDT modeli test edilirken elde edilen bulgular kisilik
faktorlerinin diizenleyici degisken olarak normlar ve davramiglar arasinda yer
alabilecegini gostermistir. Dolayisiyla son asamada diizenleyici degisken analizleri
yapilmustir. 11k olarak 6n ¢alismada, Orlicii ve Yildiz'in &lgegi (2014) giincellenerek
26 maddelik SK olcegi olusturulmustur. Daha sonra olusturulan Olcegin yapi
gecerligi dlglilmesi amaciyla ilk olarak Ag¢imlayici Faktor Analizi yapilmistir. Elde
edilen sonuglarda 5 madde soru setinden ¢ikarilmis, 11 madde giincelleme faktoriine,
3 madde eglence faktériine ve 7 madde ise arastirma ve planlama faktoriine
yiklenmistir. Janghadi ve arkadaslarinin (2011)’de internet aktivitelerini dort
faktorde kategorize ettigi ¢alismanin aksine SK’ nin 3 faktorlii yapida oldugu
goriilmistiir. Glincelleme faktorii, aile ve arkadaglardan haber almak, son haberler,
trendler ve miiziklerle ilgili bilgi sahibi olmak gibi calisanlarin her anlamda
guncellenme ihtiyacina odaklanmaktadir. Aragtirma ve planlama faktort, etkinlikler,
tatil yerleri, yatirim firsatlar1 aragtirmak gibi kisinin kendini gelistirmeye yonelik
ihtiyacina odaklanmaktadir. Son olarak eglence faktorii ise, nispeten uyumsuz
denebilecek; oyun ve kumar oynamak gibi davranislar1 6l¢mektedir.

Daha sonra SK boyutlar1 ile kuramsal olarak alakali kisilik faktorleri
arasindaki iki yonlii iliskiler incelenmistir. SK ve tiim SK boyutlari ile ertelemecilik
arasinda pozitif iligki beklenen sekilde desteklenmistir. Bu bulgu alanyazin ile
uyumlu bulunmustur. Internetin ve teknolojinin bu kadar yaygin oldugu bu giinlerde
calisanlar ¢evrim i¢i aktivitelerle ugrasarak giinliikk gorevlerini kolayca
erteleyebilirler (Lavoie & Pychyl, 2001). SK olgegi uyumluluk ile negatif,
saldirganlik ile pozitif ve anlaml iligkili bulunmugtur. Alanyazinda da benzer
sonuglar elde edilmis; uyumlu insanlarin internet kullanimina egilimi daha az
(Landers & Lounsbury, 2004), saldirgan insanlarin ise daha ¢ok oldugu goriilmiistiir
(Odac1 & Celik, 2013). Analizler boyutlara indirgenip yapildiguinda ise SK yapisiyla
ilgili daha kapsamli iggoriiler elde edilmistir. Kisilik faktorleri ile SK’nin farkli
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boyutlar1 arasindaki farklilik gdsteren iliskiler SK’nin yapi1 gecerligini desteklemistir.
Sonuglara gore, ¢ faktor de uyumluluk ile anlamli ve negatif olarak iligkili
bulunmustir. Bunun nedeni ise, uyumlu insanlarin toplum yanlis1 aktivitelere daha
egilimli oluslari, daha esnek ve sicakkanli olmalari, bazi durumlarda sosyal
istenirlerki daha yiiksek olmasindan kaynaklaniyor olabilir (Wyatt & Phillips, 2005).
SK’nimn tanimindaki, bir ¢alisanin tipik bir is giliniinde yapmasi gereken gorevleri
yapmay1p, ¢evrim i¢i aktivitelere yonelmesi bu davranisi uyumlu insanlarin daha az
gosteriyor olusunu agiklayabilir. Uyumluluk ile en yuksek negatif korelasyonun
eglence faktorii arasinda oldugu bulunmustur. Eglence faktorii nispeten uyumsuz
davramslari icerdigi icin bir Uretkenlik Dis1 Davranis (UDD) goérevi gérebilir. UDD
ve uyumluluk arasindaki iligski de alanyazinda pek ¢ok kere desteklenmistir (Landers
& Lounsbury, 2006; O’Neill, Hambley & Bercovich, 2014; Wyatt & Phillips, 2006).
Benzer sekilde tiim SK faktorleri ve saldirganlik arasinda anlamli ve pozitif bir iliski
bulunmustir. Bu bulgu da alan yazinla paraleldir. Ornegin, O’Neill ve arkadaslari
ofke ve iritasyonu i¢inde barindan nevrotiklik ile SK arasinda gii¢lii bir iligkinin
oldugunu bulmuslardir. Orgiitsel adaletsizlik, kuruma karsi1 dfkeye neden olabilir.
Bunun sonucunda c¢alisanlar bilingli olarak SK aktiviteleri yaparak gorev
performanslarin1  diisiirebilirler. Saldirganlik ile arasinda en yiiksek pozitif
korelasyon sosyallesme igeriklerini de barindiran giincelleme faktori ile
bulunmustir. Calisanlar is yerlerinde 6fke hissettikge aileleri ve arkadaslarindan
rahatlamak i¢in destek almak i¢in giincelleme SK yaptiklar1 aciklanabilir. Bireysel
yenilikgilik- degisime diren¢ faktorii de tim SK boyutlart ile negatif iliskili
bulunmugstur. Buradan da SK davranist gosteren insanlarin, hangi tirde SK
yaptigindan bagimsiz olarak, calisma alaninda degisime agik olduklari sonucuna
varilabilir. Arastirma ve planlama faktori ile bu kisilik faktorlerine ek olarak bireysel
yenilikgilik- fikir onderligi ve deneyime agiklik ve ayrica proaktif kisilik arasinda da
anlamli iliskiler bulunmustur. Jia ve Karau (2013) SK ile deneyime agiklik arasinda
negatif iliski bulmustur. Ancak bu calismada SKAP icin iligkinin yonii pozitiftir.
Bunun nedeni, bu ¢aligmada deneyime acikligin operasyonel taniminin daha farkli

sekilde yapilmasi olabilir. Ikinci bir neden ise arastirma ve planlama SK’nin etkinlik
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ve aktivileri planlamak gibi maddeleri deneyime aciklik ile iligkilendirilebilirler.
Dolayisyla bulgular bu ¢alismanin SK 06l¢eginin gelistirilmesi ve TR’deki
boyutlarinin arastirilmasinin gerekliligini ortaya koyulmasi agisindan amacina uygun
oldugunu gostermektedir. Sonuglar SK boyutlarinin birbirinden farkli oldugunu ve
ii¢ farkli boyutta operasyonalize edilebilecegini destekler niteliktedir.

Calismada PDT 1s181inda, SK’ye karsi tutumlar, SK normlar1 ve algilanan SK
kontroliiniin SK niyeti araciligryla SK davraniglarini etkileyecegi hipotez edilerek
model analiz edilmistir. Beklendigi gibi onciiller SK niyetini yordamigtir. Ancak, SK
niyetinin sadece giincelleme ve arastirma ve planlama davranislarini etkiledigi
goriilmiistiir. Analiz sonuglar1 onciillerin SK niyeti araciligiyla dolayli olarak SKGN
ve SKAP’yi etkiledigini gostermistir. Hipotez edilen model kismen desteklenmistir.
Beklenenin aksine Onciillerin eglence SK’yi niyet araciligiyla dolayli yoldan
etkilemedigi goriilmiistiir. Bunun bir nedeni ¢alisanlarin eglence SK’yi planlamadan
yaptyor oluslart olabilir. Bir baska degisle, is yerinde sikildiklarinda g¢evrim igi
aktiviteleri planlamak yerine spontane olarak eglence amaclh aktivitelere yoneliyor
olabilirler. Diger bir yandan, SKRP aktiviteleri daha g¢ok planlama ve niyet
gerektiren aktiviteleri icerirken, SKGN aktiviteleri ise gunlik rutine doniismiis
aktiviteler olabilir. Ornegin, calisan giinliik islerine baslamadan o6nce giincel
haberleri kontrol etmek niyeti olabilir. En yiiksek regresyon katsayisinit SK niyeti ile
davranislar1 arasinda beklense de analiz sonuglar1 SK davranislarina en giiclii etkinin
normlardan geldigini gostermistir. Kurumsal kiiltiir ve iklimin bu sonug iizerinde
etkisi olabilecegi diisliniilmektedir. Normlar, roller, isin dogasi, kurumsal politikalar
ve ig karakteristigi, durumsal giiclin baz1 unsurlaridir (Schneider & Hough, 1995).
Kurumsal politikalar, SK hakkinda agik ve anlasilir diizenlemeler yaptiginda bu
durumsal giicii artirir. Durumsal giiclin artmas1 ise SK davranigini gosterme
niyetinde azalmaya neden olabilir. Dolayisiyla bu politikalarin niyeti etkilemeden
direkt olarak davranigini etkiliyor olabilecegi diistiniilmiistiir.

Son bolimdeki diizenleyici degisken analizleri sonucunda uyumlulugun
negatif yondeki diizenleyici etkisi normlar ve SKGN ve SKAP arasindaki iligkide

goriilmiis, ancak SKEN’de bulunamamustir. Normlarn SK’yi desteklemedigi
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durumlarda uyumlu olanlar ve olmayanlar arasinda fark goriilememistir. Bu da
durumsal gii¢ ile iligkilendirilebilecek bir sonuctur. Soyle ki, durumsal gii¢ fazlayken
kisilik ve davranis arasindaki iliskinin daha zayif olmasi beklenmektedir (Meyer,
Dalal & Hermida, 2010). Diger bir yandan, normlar SK’y1 destekler nitelikteyken
daha az uyumlu insanlar daha ¢ok SK egilimi gdstermektedir. Bunun bir sebebi bu
kisilerin sicaklik ve uyum saglama gibi kisilik 6zelliklerine sahip olduklarindan, is
yerindeki genel kurallara daha ¢ok uyma egilimi olabileceklerinden, is taniminin
disina ¢ikmayabilirler. SKEN davranisin1 gdsterirken ise bu kisilerin normlardan
bagimsiz olarak ayni seviyede olduklar1 bulunmustur. Bunun sebebinin ise SKEN
davraniglarmin  uyumsuz  davraniglara daha ¢ok benzemesi olabilecegi
distintilmiistiir. Beklendiginin aksine proaktif kisilik diizenleyici degisken olarak ele
alindigimda norm ve SK’nin boyutlar1 arasindaki iliskiye bir etkisi olmadigi
bulunmustur. Daha sonra, epistemik disa doniikliigiin SK boyutlarina olan etkisi
incelenmistir. Bireysel yenilik¢iligin negatif yondeki diizenleyici etkisi normlar ve
SKGN ve SKAP arasindaki iliskide goriilmiis, ancak SKEN’de bulunamamustir.
Normlar destekleyici yonde degilken, epistemik disa doniikliigii yiliksek olanlarin
SKGN ve SKAP yapma olasiliklarinin daha fazla oldugu goriilmiistiir. Diger bir
yandan normlar SK’yi destekleyici yondeyken, daha az epistemik diga doniik
olanlarin SK yapma olasiliklar1 daha fazla oldugu bulunmustur. Epistemik disa
dontiklik ve norm etkilesimi SKEN’e etki etmemistir. SKAP ve SKGN’ nin
sosyallesme ve etkinlikler gibi kisinin kendisini gelistirmeye yonelik igeriklerinin
bulunmas1 sebebiyle etkisinin goriildiigli, SKEN’in ise daha insanlardan izole
aktiviteler igerdiginden etkisinin bulunmadigi sonucuna varilabilir. Beklenenin
aksine saldirganlik diizenleyici degisken olarak ele alindiginda norm ve SK’nin
boyutlar1 arasindaki iligkiye bir etkisi olmadigi bulunmustur. Saldirgan insanlarin
durumsal ozelliklerden bagimsiz olarak SK yapmaya egilimli oldugu sonucuna
varilmistir. Bunun bir sebebi ise saldirgan insanlarin UDD yapmaya daha meyilli
olmalar1 ve kurallara uymayan yapilar1 oldugu seklinde aciklanabilir. Son olarak
ertelemeciligin SKEN iizerinde pozizitif yonde diizenleyici etkisi bulunmustur.

Normlarin SK’yi desteklemedigi durumlarda ertelemeci olanlar ve olmayanlar
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arasinda fark gorlilememistir. Diger bir yandan, normlar SK’yi destekler
nitelikteyken ertelemeciligi yiliksek olan insanlar daha c¢ok SKEN egilimi
gostermektedir. Bunun bir sebebi SKEN’in ofis ortaminda kabul gérmeyen uyumsuz
davraniglar icermesi, ancak ertelemeciler etraflarindan destek aldiklarinda bu
davranis1 gosterme egiliminde olmalar1 olabilir. Ayrica ertelemeciler rahatlama ve
stres azaltmak iizere glincelleme ve arastirma ve planlama disinda direkt olarak ve
eglence ile alakal aktivitelere yoneliyor olabilecegi diistintilmiistiir.

Bu calismanin alanyazina ve alana birden fazla katkisi bulunmaktadir. flk
olarak, alanyazina Tiirkce SK 0Olgeginin gilincellenmesi ve gegerliginin yapilmasi
konusunda katki saglamistir. Bir onceki Olgek her ne kadar SK’yi Olgmek igin
yeterliyse de gelisen teknoloji sebebiyle gilincellenmesinin ve kapsami genisletilmesi
gerekliligi gorilmiistiir. Gegerlik c¢aligmas1 {ic faktorlii yapiyr onaylamis ve
faktorlerin de farkli kisilik degiskenleriyle iliskisi oldugu bulunmustur. Dolayisiyla,
sirketler baz1 SK aktivitelerini belirleyip, bunlar1 destekleyici ya da onleyici adimlar
atabilir. ikinci olarak, bu calisma PDT’nin SK’yi modelleyebilecegini savunan
alanyazin1 desteklemistir. SK’yi etkileyen en gii¢lii dnciiliin normlar oldugu ortaya
cikmistir. Bu bulgu sirketlerin SK kiiltiirlerini degistirmek i¢in kullanilabilir.
Ornegin, SK tiirleri, onciilleri ve olas1 sonuglari ile ilgili egitimler verilerek hangi
tiirlerinin sirket icinde uygun olduguna dair politikalar gelistirilebilir. Ugiincii olarak,
PDT modelindeki iliskiler yapisal esitlik modellemesi (YEM) ile test edilmistir. Yine
de arastirmacilarin boylamsal bir arastirma tasarisiyla, nedenselligi arastirmasi
gerekmektedir. Dordiincii olarak, sonuglara gére SK normlar ve kisilik etkilesimi ile
aciklanabildigi goriilmiistiir. Son olarak, SK oOnceki arastirmalarda iiretken veya
iretkenlik disi gibi iki boyutlu olarak ele alinirken, bu calismada bu goriis
benimsenmemis daha genis bir bakis agis1 sunmaktadir.

Calismanin ayn: zamanda birka¢ kisitliligi bulunmaktadir. Oncelikle SK
alanyazinda etik dig1 bir davranis olarak gorilmektedir (Oswalt ve ark., 2003); ve
sirketlerin bu davranig1 6nlemek igin politikalar1 bulunmaktadir. Bu ¢alismada veriler
internet lizeinden ve kisilerin kendilerinden toplanmistir. Calisanlarin sosyal

istenirlik sebebiyle dogru cevaplar1 vermemis olamalar1 muhtemeldir. ikinci kisit ise,
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SK' maddelerinin teknolojideki geligsmelerin siirekli artmasindan dolayr daha da
artirilabilir olmasidir. Ugiinciisii, 6rneklemin yeterli olmamasi durumudur. Bu durum
ortuk faktorlerle analizin yapilamamasina yol agmistir. Dordiincii kisit ise sonuglarin
genellenebilirligi ile alakahidir. Katilimcilarin TR Ornekleminde internet olan
sirketlerde calisan beyaz yakalilarla kisitlanmasi bu duruma yol agmustir. Besinci
kisit, bu ¢alismada SK boyutlarinin sonuglarina deginilmemis olmasidir. Nomolojik
agin tamamlanabilmesi icin SK davranisinin sonuglarinin da incelenmesi
gerekmektedir. Altinci kisit, daha bagka kisilik faktorlerinin de incelenebilmesi igin
calismaya eklenmesi gerekliligidir. Son olarak, sorularin fazlaligi katilimcilari

engellemis olabilir.
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