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ABSTRACT

THE RELATION BETWEEN THE PROFESSIONAL CULTURE OF
INDUSTRIAL DESIGNERS AND THEIR EXPERIENCES IN
PROFESSIONAL LIFE

Hatunoglu, Dogan Can
Master of Science, Industrial Design
Supervisor: Assoc. Prof. Dr. Pinar Kaygan

January 2019, 166 pages

With the global developments in the fields of innovation and technology, the industrial
design profession is continuously expanding its definition. By not only creating or
enhancing products but also services, and systems; industrial design operates in mostly
manufacturing related industries such as; furniture, white goods, and electronic
appliances. Today, the profession’s continuously increasing importance and place in
the market attract the attention of these companies. Because manufacturing companies
are mainly engineer-oriented, various variables emerge in the adaptation of industrial
designers to the professional environment. Thus, differences appear in the professional
culture of industrial designers which acquired in the undergraduate education. This
situation shapes the definition and culture of the profession. In the literature, there are
many sources on the descriptions and the cultures of many professions. However,
there is a gap in the literature about the professional culture of the industrial design
profession. The thesis aims to explore the relation between the professional culture of
industrial designers and their experiences in professional life. While doing so, the
thesis also reveals industrial designers’ adaptation to professional life, their
interactions with other professions, and organizational cultures of manufacturing

companies that industrial designers work in. In the field study, data were collected



through 15 semi-structured interviews with industrial designers who were working in
large scale manufacturing companies. After a qualitative approached data analysis,
concerning the professional culture of industrial designers, this thesis reveals that there
are three main conclusions regarding the importance of being a community, the
importance of having flexibility in space and time, and definition of industrial design

profession.

Keywords: Design Management, Cultural Studies, Organizational Studies, Industrial

Design Culture, Industrial Design Education
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Oz

ENDUSTRIYEL TASARIMCILARIN MESLEK KULTURU VE MESLEKIi
YASAMLARINDAKI DENEYIMLERI ARASINDAKI ILISKI

Hatunoglu, Dogan Can
Yilksek Lisans, Endiistri Uriinleri Tasarimi
Tez Danismani: Dog. Dr. Pinar Kaygan

Ocak 2019, 166 sayfa

Yenilik ve teknoloji alanindaki kiiresel gelismelerle birlikte, endiistriyel tasarim
mesleginin tanimu siirekli genislemektedir. Endiistriyel tasarim sadece iiriin degil, ayn1
zamanda servis esyalar aletler gibi iliretim faaliyetli sanayilerde calismaktadir.
Gilinlimiizde meslegin siirekli artan 6nemi ve pazardaki yeri de bu tip firmalarin
dikkatini ¢ekmektedir. Uretim firmalar1 sirketleri agirlikli olarak miihendis odakli
oldugu i¢in, endiistriyel tasarimcilarin profesyonel ¢evreye adapte olmalarinda gesitli
degiskenler ortaya c¢ikmaktadir. Dolayisiyla, endiistriyel tasarimcilarin lisans
egitimini yillarinda edindikleri meslek kiiltiirlerinde farkliliklar ortaya ¢ikmaktadir.
Bu durum, meslegin tanimin1 ve kiltiiriinii sekillendirmektedir. Literatiirde birgok
meslegin tanimina ve kiiltiirline iligskin bir¢ok kaynak bulunmaktadir. Fakat literattrde
endiistriyel tasarimin meslek kiiltiiriine iliskin bir bosluk bulunmaktadir. Tez,
endiistriyel tasarimcilarin meslek kiiltiirii ile meslek hayatindaki deneyimleri
arasindaki iliskiyi incelemeyi amaglamaktadir. Bunu yaparken, tez ayni zamanda
endiistriyel tasarimcilarin  meslek hayatina uyumlarini, diger mesleklerle
etkilesimlerini ve endiistriyel tasarimcilarin ¢alistigl {liretim sirketlerinin Orgiitsel
kiiltiirlerini ortaya koymaktadir. Saha ¢alismasinda, biiylik 6lgekli tiretim firmalarinda
calisan 15 endiistriyel tasarimer ile yapilan yari yapilandirilmis goériisme ile veri

toplanmistir. Nitel bir yaklasimla yapilan veri analizinden sonra, endiistriyel

vii



tasarimcilarin profesyonel kiiltiirleriyle ilgili olarak, bu tez, endiistriyel tasarimecilarin
meslek kiltirtne dair ¢ ana ¢ikarimin oldugunu ortaya koymaktadir. Bu ¢ikarimlar;
topluluk olmanin 6nemine, esnek bir ¢calisma ortamina sahip olmanin 6nemine ve

endiistriyel tasarim mesleginin tanimina yoneliktir.

Anahtar Kelimeler: Tasarim Yonetimi, Kiiltiirel Calismalar, Orgiitsel Calismalar,

Endiistriyel Tasarim Kiiltiirti, Endiistriyel Tasarim Egitimi
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“Design creates culture. Culture shapes values. Values determine the future.”

Robert L. Peters
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CHAPTER 1

INTRODUCTION

In this chapter, firstly, background information about the thesis is presented with the
definitions and explanations of the main concepts to have a better understanding of
the scope of the research. To provide background information on the given subject,
the following section provides information on the definition of the industrial design
profession, its members’ professional profile, the profiles and cultures of
manufacturing companies and the description and importance of professional and
organizational cultures. The section concludes with the problem statement of the
research. Later on, the chapter continues with the explanation of the aim and scope of
the research and research questions. Lastly, the chapter explains the structure of the

thesis.

1.1. Background

The global developments in the fields of innovation and technology have also led to
developments in the industrial design profession (Tovey, 1997). Now, the industrial
designers not only design consumer goods, but also rearrange and enhance the existing
products in the market and offers system and service designs as well (WDO, n.d.).
Industrial design plays an active role in areas such as new product development,
research, and development (R&D), marketing, and manufacturing (Herstein, Platt, and
Veryzer, 2005).

Korkut and Hasdogan’s (1998) work on the industrial designers' professional profiles
in Turkey provides important information. Examining the professional profiles of
industrial designers who have job opportunities in various fields, they show that
industrial design graduates in Turkey mostly work in furniture and interior architecture

industries with 28%; secondly, they choose to work in industrial design's white goods



and electrical household appliances industries with 24%. Their data shows that the
majority of industrial designers work in cooperation with the manufacturing in their
professional lives. While Korkut and Hasdogan’s (1998) research provides
information on the professional profiles of industrial designers in the last 20 years,
Hasdogan’s (2011) research on industrial design profession reveals the updates in the
professional profile of industrial designers. According to Hasdogan (2011), furniture,
white goods, and electrical household industries are still the preferred industries

among industrial designers.

Herstein et al. (2005) reveal the reason why a large percentage of industrial designers
work in manufacturing companies as; the profession's continuously increasing
importance and place in the market have been attracting the attention of organizations
and companies. In their professional life, industrial designers who work in
manufacturing companies interact with more people than their colleagues in design
offices who work within their community. Since manufacturing is generally an
engineering-oriented industry, industrial designers who work in these companies
generally work and collaborate with engineers (Kim and Lee, 2014) According to
Korkut and Hasdogan (1998), industrial design is a profession which has emerged
later than engineering, and has become a field firstly in the academy and then in
industries. Therefore, professional culture of industrial design involve in

manufacturing later than engineering culture.

In manufacturing companies, engineers form the majority of the employees, and
therefore companies’ organizational cultures become more engineer-oriented. Kim
and Lee (2014) explain this as reason why most companies are not familiar with the
design, and especially the industrial design culture (Kim and Lee, 2014). They also
stated that, in manufacturing companies, a different kind of culture appears, and they
are never expected to have a majority of industrial designer employees. The fact that
engineers and industrial designers have different professional cultures create

differences among these groups of people. These differences are not matched with the



industrial designers’ professional cultures which were acquired in the undergraduate
education (Johnson, Koh, and Killough, 2009).

In the research of the professional lives of industrial designers in manufacturing
companies, professional and organizational cultures form the focal points. Dryburgh
(1999) stated that every profession has its own professional culture. Professional
culture contains shared knowledge, ways or systems of meanings, values, norms,
symbols, and underlying assumptions among a group of people. Johnson et al. (2009)
indicate that members of a professional culture are people who share the same
profession, so, they share the same educational background with common professional

interests, goals, and problems.

Just like professional culture, organizational culture also contains shared values,
belief, and assumptions that guide members of a group within an organization (Schein,
2010; Schneider, Ehrhart, and Macey, 2013; Costanza, Blacksmith, Coats, Severt, and
DeCostanza, 2016). Bloor and Dawson (1994) studied professional culture in
organizations. According to their research, because of its place in forming an
organizational culture, professional culture is vital in organizations. Members of an
organization bring along their professional culture and their past professional
experiences with themselves. When all different groups of people share their own
professional cultures, professional experiences, belief, and knowledge with others

within the organization, organizational culture starts to be formed.

In literature, there are sources on a number of professions’ professional culture such
as; architecture (Abdullah, Beh, Tahir, Ani, and Tawil, 2011), engineering (Dryburgh,
1999), human resources management (Hansen, Kahnweiler, and Wilensky, 1994), and
accounting (Johnson et al., 2009). However, there is a gap in the literature about the
professional culture of industrial designers. The thesis aims to contribute to this gap
by exploring the professional practice of the industrial design profession, its

relationship with other professions, and the organizational culture of companies.



1.2. Aim and Scope of the Research

The research explores the relationship between the professional culture of industrial
designers and their experiences in professional life. It considers the foundation of the
professional culture of industrial designers that which they start learning from the
beginning of their undergraduate education. Additionally, in professional life,
organizational cultures of the companies they work for, and other professional cultures
of people that they work together shape industrial designers’ professional culture.
Industrial designers adapt to the both organizational culture and the dominant
professional culture of the companies they work for, because their job description
could change according to the companies point of view towards industrial designers

and their culture.

The research aims to explore what are the impacts of the professional culture that
industrial designers acquire in their undergraduate education on their experiences in
professional life. In order to do so, first, research explains the perception of the
industrial design profession by its members; second, investigates the experiences of
industrial design education and professional life of industrial design where
professional and organizational cultural elements are visible; and third, analyzes and
discusses the aspects of professional culture of industrial design from educational life

to professional life.

1.3. Research Questions

To successfully reach the aim above, this thesis will seek the answers to the questions

below.
Main research question:

e How does the professional culture that is acquired in industrial design

education affect work experiences of industrial designers?



Sub-questions:

e What are the aspects of the professional culture of industrial design that comes
from undergraduate education?

e How do industrial designers define their profession and its professional
culture?

e How are industrial designers’ professional cultures shaped in the companies’

organizational cultures?

1.4. Structure of the Thesis

The thesis consists of a total of five chapters. Its first chapter, introduction, presents
brief background information on the topic of the research while it provides the aim
and research questions. In the end, before passing to the literature review, the chapter
demonstrates the structure of the thesis.

Chapter two presents the literature review of the thesis. The chapter starts with the
definitions of culture, professional culture, and organizational culture and their
relations with each other from a broad range of sources. Later on, cultural forms in
professions and organizations are explored in five headings; stories, language, social
relations, physical space and artifacts, and dress and appearance norms. All entries
demonstrate how culture is perceived in professions and organizations with examples
from different literature fields such as; industrial design, creative industries, and
management. At the end of the chapter, the contribution of the thesis to the current

literature is discussed.

Chapter three displays the research design of the thesis. It states its research approach
and explains its data collection method; semi-structured interviews. How the sample
group is formed and how the interviews are conducted are all explored deeply. Later
on, the chapter explains its data analysis phase of the interviews in detail, starting from
its transcribing stage to the coding phase. The methodological challenges are also
presented in the chapter.



Chapter four of the thesis presents and discusses deeply the findings of the analysis of
the interviews that are aimed to understand the relationship between the professional
culture and the professional experiences of industrial designers. Results are discussed
in three main headings; industrial design profession, education process of industrial

design, and industrial design work experiences.

Lastly, chapter five explains the overall conclusions of the thesis. While it
demonstrates the limitations of the research, it also presents suggestions for further

studies.



CHAPTER 2

LITERATURE REVIEW

This chapter displays a review of the literature on the research topic of this thesis
utilizing various sources. The most prominent areas used in the literature search were;
design management, organizational studies, organizational culture, professional
culture, creative industries, and cultural studies. While making research on the areas
listed above, keywords such as; organizational culture, professional culture, corporate
culture, design culture collaborative design, professional language, organizational

communication were used.

This review begins with the definitions of culture, professional culture, and
organizational culture that are all considered as focal points of the thesis. Later on, the
review explores how culture becomes visible in professions and organizations with
the help of examples from various fields of literature. In this part, culture is explored
in professions and organizations through stories, language, social relations, physical
space and artifacts, and dress and appearance norms. Lastly, the chapter concludes

with a summary of the literature review.

2.1. Culture, Professional Culture, and Organizational Culture

The literature on culture is scattered in different fields such as; management,
education, and design. Considering that the focus of this thesis is on professions and
organizations, the review presented here in the first section of the literature review is
mainly based on the field of management. This section starts with various definitions
of culture, professional culture, and organizational culture. It then moves to how
culture is created in professions and organizations. Later on, the relationship between

professional culture and organizational culture is discussed.



2.1.1. Definition of Culture

Culture is a term used in many different fields of social sciences. Since every track
has its point of view and definition of culture, it is not possible to offer a single
definition. Still, definitions made in various areas are commonly based on the
definition of the culture by Hofstede, Neuijen, Ohayv, and Sanders (1990), who

identify some essential and definitive features of culture.

According to Hofstede et al. (1990), first of all, culture is a holistic phenomenon. It
has multiple characteristics such as; being history related and having a hard to change
nature. Additionally, rather than referring to a single individual, it consists of a broader
group of people. So, it could be said that the first definitive feature of culture is its

comprehensive nature.

The second feature is about culture’s relation with past. Traditions and customs from
history are two focal points of culture. Culture manifests in traditions and customs.
While traditions and customs of a defined group create the foundation of culture, they
are also critical in transmitting culture through generations because they are both
verbally and non-verbally conveyed elements from generation to generation. So

another definitive feature of culture is its relation to history.

Thirdly, culture is a phenomenon that is inactive and difficult to change. The reason
for this inactivity lies in the traditions and customs. Transmission of culture is affected
by individuals’ ideas, history, customs, traditions, and values. For instance, when

people own their beliefs or customs, this creates a slow and relatively rigid culture.

Fourthly, culture is a human product. People socially and collectively structure groups.
Later on, every group of people creates their own culture. An individual’s nature does
not affect culture, but a group of people creates and affects culture. So, being a human

product as well as multiplicities is another definitive feature of culture.



Fifthly, culture is a softly constructed phenomenon filled with obscured elements.
Because of its qualitative nature, culture is not easily measured or classified. So,

culture’s subjective view is one of its definitive features.

Sixthly, culture has terms that define and represent itself, such as; rite, ritual,
ceremony, and myth. Culture becomes visible in these forms in groups, networks, and
organizations. These terms add essential values and meanings to culture. They all will
be examined in the next sections of this chapter.

Lastly, culture consists of the hidden meanings and rules of groups of people and
therefore has a problematic nature to be seen by people. It is almost invisible. Ways
of behavior and thinking are its essential features. It has a somewhat subjective view

than an objective one.

According to these features, culture is defined as; shared knowledge between a group
of people, ways or systems of meanings, values, norms, and underlying assumptions
that guide people (Alvesson and Sveningsson, 2015). Thus, culture focuses on what
guides a defined group’s behaviors, rather than focusing on the group’s status and its
members’ actions. Formal and informal groups of people, professions, organizations,
and networks perform and behave in some specific forms, and culture refers to the
nature of these actions.

2.1.2. Definition of Professional Culture

According to Dryburgh (1999), every profession has its own professional culture,
which refers to a specific sub-culture. Similar to the generic definition of culture,
professional culture also comprises shared knowledge, ways or systems of meanings,
values, norms, symbols, and underlying assumptions among a group of people.
Members of professional culture are well-defined because they are individuals who
have studied together and share common interests and problems in their professional

lives. Johnson, Koh, and Killough (2009) state that social interaction, joint training,



and educational background of the members of a group create the foundation of their

professional culture.

Professionalization is an essential element in the creation of professional culture.
According to Greenwood (1966; cited in Dryburgh, 1999); professionalization
requires learning proper theories of ethics related with the profession as well as
embodying the values, norms, and symbols of the professional culture. Individuals
meet and internalize professional culture first in their undergraduate education.
Various theory-based courses, practice-based courses, and internships make them
learn about the culture of their professions and train them for professionalization. They

are mainly meaningful and understandable for the people from the same profession.

As mentioned earlier in this chapter, in their study on culture Hofstede et al. (1990)
stated that every group of people create their own culture. Multiplicity is vital in
shaping culture. Because culture is defined as shared knowledge between a group of
people, ways or systems of meanings, values, norms, and underlying assumptions that
guide people (Alvesson and Sveningsson, 2015), people who are members of
professions, form their professional culture together with their shared educational and
professional experiences and knowledge. As the numbers of these experiences and

information increase, their place in the professional culture is strengthened.

Professional culture is critical in forming an organizational culture. According to
Bloor and Dawson (1994), when individuals become part of an organization, they
bring along cultural knowledge that comes from their professional education and their
past work experiences. When individuals share their experiences, beliefs, and bits of
knowledge with others within the organization, they start to form small portions of

organizational culture.

2.1.3. Definition of Organizational Culture

Just like terms culture and professional culture, the term organizational culture is

explored in various fields of social sciences (Naicker, 2008). As a result, in the
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literature, there are different points of views and definitions about the concept of
organizational culture. Cohen (1993), for example, explores organizational culture
through formal and informal systems and interactions. In addition to Cohen (1993),
Rai (2011) studies organizational culture through leadership, socialization, reward
systems, and decision-making. All those works emphasize various features of
organizational culture. Yet, from a general point of view, organizational culture can
be defined as the shared values, beliefs, and implicit assumptions that guide member
actions as well as rituals and pattern of behaviors within the organization (Schein,
2010; Schneider, Ehrhart, and Macey, 2013; Costanza, Blacksmith, Coats, Severt, and
DeCostanza, 2016).

Every establishment and organization has its own culture. Professional culture has an
essential role in forming an organization’s culture. Hofstede (1998) states that
organizations contain professional culture on their own. Different groups of
professions and their professional cultures result in the creation of unique
organizational culture, which has many unique features that are understandable only

within that specific organization.

Regarding learning about an organization’s culture, formal and informal relations
between organization’s members are very important. While the term’s dedication and
collaboration cover a large part of learning an organizational culture, the more
important term in learning organizational culture is sharing knowledge (Sun, 2008).
Learning process of organizational culture starts with being a member of an
organization. According to Palos and Veres Stancovici (2016), learning organizational
culture takes place in the organizational environment. As mentioned earlier, Bloor and
Dawson (1994) state how professional culture affects organizational culture. In
addition to individuals’ professional culture, there are also rules, symbols, and values
of the organization. When an individual takes place in an organization, s/he learns its
rules, symbols, and values. Later on, the relationship between an individual’s

professional culture and organizational culture affects the existing culture and culture
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becomes visible in some forms in professions and organizations as will be explained

below (see Section 2.2).

2.1.4. The Relationship between Professional and Organizational Culture

Although both professional and organizational culture are two different types of
cultures, they share similarities. Both terms contain shared knowledge, values, beliefs,
and systems. Social interaction, background, and behaviors are all critical regarding
defining. They all have unique features that are meaningful to their members (Schein,
2010; Schneider et al., 2013; Costanza et al., 2016; Dryburgh, 1999; Johnson et al.,
2009). Although there is a considerable number of similarities, there are two main

differences between them.

The first one is, organizational culture is the way that things are done, or problems are
handled within an organization (Sun, 2008). Its values and beliefs are universal among
the working staff of the organization. So, it could be said that organizational culture
belongs to a specific organization. Professional culture, on the other hand, is a little
bit different than organizational culture. Hollifield, Kosicki, and Becker (2001) stated
that professional culture is formed by individuals who work in the same profession

and it exists as a sub-group within organizations (Hofstede, 1998).

The second difference appears in the learning phase of culture. While people start to
learn about professional culture during their professional education (Johnson et al.,
2009), people learn about organizational culture in their workplace (Palos and Veres
Stancovici, 2016).

2.2. Cultural Forms in Professions and Organizations

As mentioned earlier in this chapter, culture becomes visible in some forms in
professions and organizations. Beyer and Trice’s (1984; cited in Beyer and Trice,
1987, p. 6) list of definitions of frequently studied cultural forms provides us with a

list of primary cultural forms in organizations. These are defined as; rite, ritual, myth,
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saga, legend, story, folktale, symbol, language, gesture, physical setting, and artifact.
In the figure below, the definitions of these terms are given.
Table 2.1. A List of Definitions of Frequently Studied Cultural Forms (Adapted from Beyer and Trice, 1987)

Exhibit 1
A LIST OF DEFINITIONS OF FREQUENTLY STUDIED CULTURAL FORMS*

Rite A relatively elaborate, dramatic, planned set of activities that combines various
forms of cultural expressions and that often has both practical and expressive
consequences.

Ritual A standardized, detailed set of techniques and behaviors that manages anxieties

but seldom produces intended, practical consequences of any importance.

Myth A dramatic narrative of imagined events, usually used to explain origins of
transformations of something. Also, an unquestioned belief about the practical
benefits of certain techniques and behaviors that is not supported by
demonstrated facts.

Saga An historical narrative describing (usually in heroic terms) the unique
accomplishments of a group and its leaders.

Legend A handed-down narrative of some wonderful event that has a historical basis but
has been embellished with fictional details.

Story A narrative based on true events — often a combination of truth and fiction.
Folklore A completely fictional narrative.
Symbol Any object, act, event, quality, or relation that serves as a vehicle for conveying

meaning, usually by representing another thing.

Language A particular manner in which members of a group use vocal sounds and written
signs to convey meanings to each other.

Gesture Movements of parts of the body used to express meanings.

Physical Setting  Those things that physically surround people and provide them with immediate
sensory stimuli as they carry out culturally expressive activities.

Acrtifact Material objects manufactured by people to facilitate culturally expressive
activities.

* Adapted from Janice M. Beyer and Harrison M. Trice, “Studying Organizational Cultures Through
Rites and Ceremonials” (Academy of Management Review, October 1984).
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Some of the terms in the list have frequently been used over the years. In recent
studies, while some of them stand still, others either unified or disappeared. | created
an updated list of cultural forms for this thesis reviewing the current studies that focus
on professional and organizational culture. Considering sources conducted in the
2000s and especially in the 2010s, it is observed that many of the terms given in the
above table are considered together. For example; rite and ritual, or, physical setting
and artifact are all paired and are considered accordingly. According to this review,

culture frequently takes form in professions and organizations through;

e Stories,

e Language,

e Social relations,

e Physical space and artifacts, and

e Dress and appearance norms.

2.2.1. Stories

According to Beyer and Trice (1984; cited in Beyer and Trice, 1987), stories are based
on myths and real events, the narration is their method, and they are the combination
of both truth and fiction. Beyer and Trice (1987) state that a story is a well-known
form of organizational culture. Stories demonstrate many details about an
organization’s norms and values and they have a crucial place in culture. Stories
function in culture in three ways; they transmit culture through generations, they

describe it to outsiders, and they enable cultural changes.

Firstly, stories transmit culture through an organization’s members for generations.
An influential and essential story serves to establish a strong culture. They could also
demonstrate rules and regulations of the given profession or organization and show
what is acceptable or appropriate or not for its members. While in the fields of design
and creative industries there are not many sources about stories on professions or
organizations, other areas offer various examples. As mentioned earlier, Beyer and

Trice (1987) have explored organizational stories and cultural forms. One example
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from their research shows a well-known story among the IBM company employees
about rules and regulations of the company. It is indicated that IBM president Thomas
Watson Jr. was not allowed to a restricted area in his company by an employee;
because he did not wear a badge. This example’s power and uniqueness made it
unforgettable not only between employees but also in literature as it implies how
employees should act in the company and it concludes that even the president of the
company was not exempt from any rule. This story not only transmits culture through
generations but also it gives an example of how strict the rules were in the company,
and it also demonstrates the organizational dynamics and organizational culture. As
can be seen in these examples, stories are crucial features that transmit culture between

groups, networks, and generations within and without an organization.

Secondly, stories all have different and unique qualities, and because of their features,
they play a very active role while introducing culture to the outside world. Beyer and
Trice’s (1987) examples which were explored in the previous section also describe the
culture of their organizations to outsiders. Those examples gave information on the

organizational structure by demonstrating employer-employee communication.

Abdullah et al.’s (2011) study reveals the characteristics of architectural design studio
culture. In this process, it is observed that myths have a pivotal role in the
characterization of design studio culture. Design studio myths such as; living in the
studio 24/7 or the most successful students are the ones who spent most of their lives
in the studio are the most known ones that are describing the culture of design studios
to people who are not familiar with design education, people from other disciplines.
The idea of working for long hours in studios spreads to all other departments through
myths and stories and reveals the cultural aspects and dynamics in the design and
architecture departments to other departments.

Lastly, culture and culture change in profession and organizations could be monitored
and also expressed with stories. According to Hansen, Kahnweiler, and Wilensky

(1994), all cultural stories manage cultural change. According to Martin et al. (1983),
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while stories cause changes in organizations, they also reverse changes in
organizations. In all these examples, given organizations’ cultures and their aspects
become visible through stories. They provide information on their past and present
organizational environment, behavior, and their changes, as well as they, proved that
their culture transmits through generations by its members verbally and informally.

2.2.2. Language

In an organization, everyday language and gestures are formative features of
organizational culture. As Beyer and Trice (1987) state, language is an element which
members of organization use as vocal or written to transfer information to each other
and gestures are ways of physical expression of things and meanings. Language, like

stories, is another way of expressing culture.

2.2.2.1. Professional Vocabulary and Jargon

A word may have multiple meanings between different groups, networks or
organizations. The words used by various professions housed in the organization play
an active role in forming a common language used in the organization. Different
cultures add different meanings to common terms and words (Alvesson and
Seveningsson, 2015). According to the literature, regarding professional language,
individuals from different disciplines either use different terms for similar things, or

they use the same terms for different things which depend on the disciplines.

Dannels’ (2005) work on design rituals provides many words with meanings specific
to designers. While, people from accounting, marketing, engineering and so on use
the term “oral presentation”, designers use “critique” or “jury” depending on the scale

of the presentation.

While this example demonstrates different professional vocabularies within the
professions or departments of organizations, other studies have also provided
examples regarding how the same concepts have a different meaning in various

professional cultures. According to Kaygan and Demir (2017), for example, industrial
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design students and engineering students who work together as a team, use the same
terms but refer different points of it. Terms such as model, mock-up, and prototype
are understood differently between design and engineering students. As seen in these
examples, groups with different educational cultures assign different meanings to a
common term. Regarding language, culture becomes visible while assigning meanings
to words. An individual with no knowledge could not understand general cultural
aspects of the group or organization. Different departments that are housed in an
organization play a significant role in cultural development. While all of the people
could use the same words, their meanings can change as a result of different
experiences and professions (Houghton, 1987).

Mutual communication problems arise from the different use of language in
professional lives where people from different professions work together. Eckert,
Cross, and Johnson (2000) worked on the communication problems between designers
and technicians within 20 knitwear companies in Britain and Germany. On one side
designers state that designs which they gave to technicians are not created, while on
the other side technicians report that they think designers do not know to design a
technically feasible product. This problem caused because of the different design ideas
and knowledge, jargons, the impact of automated production systems and most
importantly lack of communication which was started from the conceptual phase of

the design between designers and technicians.

In addition to the design field, accounting has also got a similar example. A defined
professional language and vocabulary could also be used differently among the
members of a given group. According to Belkaoui (1980), accounting language varied
across groups. For example, it is stated that in the accounting profession, academicians
used a formal language, while professionals used a public one. This difference is
caused because of the differences in designers’ job descriptions. Academics use a
more formal language because of their work assignments, while professionals who
work in the industry, as Eckert et al.’s (2000) research also emphasized, work with
people from different professions and so with different professional cultures. To
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sustain a better understanding, better communication, and work properly, professional

language of people from the same profession can vary.

2.2.2.2. Implicit Hierarchical Relations

Language is an active element that defines an organization’s structure. It makes it easy
for others to observe how an organization is managed and if it has gotten a horizontal
or hierarchical work environment. Morisawa (2015), for example, shows that in the
Japanese animation industry, the hierarchy is an essential part of its organization. The
majority of the operators quit their job within two years because of mistreats and poor
communication. Employees work for very long hours while their supervisors leave
earlier. One operator stated that his supervisor once told him that he should forget
about his pride in that profession. Some cultural features of the company are revealed
with communication. Mistreats and misunderstandings show the hierarchical relations

of the organization.

Johansson and Woodilla (2008), researched on hierarchy and power relations on
organizations within the industrial design field. While Johansson was working on
interviews with about 40 Swedish designers, it is stated that designers’ ideas were not
taken into consideration, designers were not considered to fit into the corporate
culture, and they were not communicating successfully with the managers. Because
of the different professions, designers and managers have different types of
professional language. Both groups use the same professional terms with different
meanings. This difference creates obstacles in communication. Additionally, having
different professional cultures can cause misunderstanding among designers and
managers which establishes an unbalanced communication and collaboration between

designers and individuals within organizations.

In the literature, address forms have an essential place in groups, networks, and
organizations. In organizations and networks, address styles give information about
the profession, surrounding environment, and working system. For example, address

forms are significant among officers (van Wijk and Finchilescu, 2008). Their address
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forms indicate respect, hierarchy, authority, and status among individuals. Without

looking to rank or gender the term, “Sir” is used for every officer.

Professional groups’ and organizations’ languages demonstrate hierarchy by stating
that their jargon is special to its members. In addition to van Wijk and Finchilescu’s
(2008) work on officers and address forms, Morand (1995) and Morand (1996),
worked on address forms and status leveling in organizations. Both sources explored
different types of working environment regarding organizational language, hierarchy,
and culture. According to Morand (1995), it is becoming common to use first names
when addressing people in organizations without considering any status differences.
While it is expected to decentralize in organizations, it also explores the name
avoidance. Address forms like titles, first names, or last names could indicate equality,
formality, or social distance. However, all these forms demonstrate hierarchy in
organizations in some sort, and their types are good examples in reporting

organizational culture.

2.2.3. Social Relations

Formal and informal relations in networks, professions, and organizations are crucial
elements to obtain a successful and long-lasting culture. According to Beyer and Trice
(1987), social relations contain rites, rituals, ceremonies, and reward systems. This
thesis combines these terms under the title social relations, where culture becomes
visible through formal relations, informal relations, rites, rituals, and ceremonies
respectively. In social relations, formal and informal relationships are separated

according to whether or not they have a hierarchy within.

2.2.3.1. Formal Relations among Members of Professions/Organizations

Formal relations can provide crucial information about the structure and culture of an
organization or company. Formal activities, especially meetings, offer an essential
setting for the establishment and maintenance of formal relations and hierarchy among
professional workers (Sculley, 1987; cited in Alvesson, 2012; Alvesson and
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Sveningsson, 2015). SkillMaker (2013) notes that formal meetings help members to
understand the organizational culture while encourage them to participate in and

discuss the organization’s goal and structure.

Sculley (1987; cited in Alvesson, 2012; Alvesson and Sveningsson, 2015),
demonstrated that Pepsi meetings were very ritualistic. There was a reverse
hierarchical entrance order in meetings. People enter meetings with a hierarchical
order, from the marketing analysts to the vice president who finally brings chairman
to the meeting. This example from Pepsi Company suggests that while some meetings

seem more informal, some have a rigorous formal ritual.

In a different example, Sutton and Hargadon (1996) explored design meetings of
IDEO Company concerning the effectiveness of brainstorming method in design.
Contrary to Sculley’s example that demonstrates hierarchical features of meetings,
Sutton and Hargadon’s (1996) example does not cover explicit hierarchy in formal
meetings. In their study, they attend a series of engineering design meetings in the
company that is also known as “Monday morning meetings” (p. 692) where engineers
sit on the floor in a circle with CEO and discuss current and potential projects. While
both examples provide formal meetings, IDEO example presents a case which is the
opposite of the case above. While this meeting is also formal, it has an approach in
which the hierarchy has been demolished, and an informal approach has been brought

to formal relations.

2.2.3.2. Informal Relations among Members of Professions/Organizations

While culture could be visible in the formal relations of organizations, it could also be
visible in their informal relations. There are various gatherings in organizations and
companies without any regards to the hierarchy. Beyer and Trice (1987) state that
organizational rites such as; company Christmas parties and picnics are common
informal gatherings in organizations. All type of workers from highest-ranked to
lowest-ranked gather, interact and set activities together without emphasizing any

status. This gathering symbolizes shared values favoring community. All statuses are
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temporarily diminished. In addition to that, non-verbal communication is achieved by
using body language such as; hugging and kissing. Additionally, these gatherings

provide some closeness that specifies the organization.

Creative arts field is an area where culture becomes visible mainly through informal
relations. Dannels’ (2005) work on design studio critics demonstrates the dynamics of
the design studio systems. According to field notes of the research, design studio
considered as a flexible space. People talk, participate, or leave when they want to.
Even after the class starts, an outsider can come in and talk to the people from the
studio. This example is a part of the design studio, and informal relations is where
culture is visible. The informal relation is an integral part of design collaboration.
Craig and Zimring’s (2000) and Chiu’s (2002) works are about collaboration and
interpersonal relations in design studios. Collaboration in design is often used to find
better design solutions (Chiu, 2002). To find better design solutions, well-structured
information flow is a must. They emphasize informal relations in design studios, and
additionally they discuss whether design studios need a structured collaboration to

obtain better design results by providing an open exchange of ideas.

Additionally, peers and tutors also affect the profession while making culture visible
in professions and organizations. In literature, there are sources of interdisciplinary
interactions, collaboration, and peering and tutor systems, especially in the
educational background. Just like Dannels’ (2005) work on learning in design studios,
Kaygan and Demir (2017) also researched on learning in design studios. They
explored interdisciplinary teamwork and collaboration in interdisciplinary design
studios context. Seminars, workshops, and student teamwork are valuable in learning
about other disciplines. They explain that students’ interactions with peers, tutors, and
academics in flexible learning environments, like design studios, create a different,
more flexible learning experience. Every learning environment creates a different

learning experience which becomes a vital part of the professional culture.
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In the education field, organizational culture could be visible through the mentor-
protégé relationship (Datta, 2007; Ozkalp, Kirel, Sungur, and Cengiz, 2006). Every
educational establishment’s culture, as well as their internal relations, are different and
unique. One of the most critical headings when examining professional and
organizational culture is undoubtedly formal and informal relations among members
of an organization or profession. Datta’s (2007) study on architectural schools’ studio
culture reveals that every school promotes a different learning model that vary from

formal to informal where communication is a crucial element to sustain the culture.

2.2.3.3. Professional/Organizational Rites, Rituals, and Ceremonies

Rites and rituals are two of the primary cultural forms in organizations. According to
Beyer and Trice (1987), rites are prepared set of activities that are a combination of
numerous forms of cultural remarks with practical and striking consequences. For
example; as rites, organizational seminars, annual picnics, and office Christmas
parties strengthen social identities and cultures of individuals in an organization (Trice
and Beyer, 1984; Beyer and Trice, 1987). On the other hand, rituals are more detailed
and more regulated set of actions and behaviors that produce intended and practical
consequences. According to Trice and Beyer (1984), well-defined set of activities in
offices such as exchanging gifts in office Christmas parties is an example of
organizational rituals. Both of the terms have essential places in professions and
organizations as they are proved to be some of the most critical elements to

demonstrate culture within a group (Beyer and Trice, 1987).

As mentioned above, Beyer, and Trice (1987), suggested that there are rituals within
informal gatherings in organizations. Office Christmas parties, company picnics, and
barbeques make culture visible in organizations by sustaining strong communication
between employer, and employees and also they demonstrate socialization and sharing
within the organization. With such activities, members of an organization or group of
profession see themselves as part of a community and strengthen the sense of

belonging to their organization.
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Education literature provides crucial information on design education by containing
useful examples of professional and organizational rites and rituals (Knuf, 1989;
Dannels, 2005). Critics, pin-ups, and juries are considered as rituals, and they are also
part of the design education system. They are “oral presentations” of designers.
Students and academics gather and discuss the design process and design project.

These rituals are some of the critical elements of design culture (Dannels, 2005).

Award ceremonies, reward systems are other examples where professional and
organizational culture become visible (Hanks, n.d.). These ceremonies and awards
make people feel as a part of a community unified and appreciated. Teacher of the
year awards from educational establishments, well-known awards, and ceremonies
such as; Annual Academy Awards, Tony Awards, and Nobel Prizes are some
examples of rewarding systems from everyday life (Trice and Beyer, 1984). All of
them are for a selected group of professions and organizations which celebrate

achievements and recognition of their members.

2.2.4. Physical Space and Artifacts

According to Beyer and Trice (1987), artifacts are human-made objects to provide
culturally vivid activities. They also state that physical setting is something that
surrounds individuals and provides them with immediate reactions while individuals
do culturally rich activities. In the literature, physical space and artifacts are generally
approached together. The physically surrounding environment contains many artifacts

that are influential in creating a particular meaning.

Kallio, Kallio, and Bloomberg (2015) state that social interaction and collaboration
are some of the founding features of modern organizations. According to them,
working environment where members of organization collaborate and interact is
crucial in forming organizational culture by providing cultural, hierarchical elements,
and as well as identity. For example, open-office plans, despite their lack of privacy,
strengthen communication and collaboration among workers (Kaarlela-Tuomaala,
Helenius, Keskinen, and Hongisto, 2009). Vischer (1999) finds out that the
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performance and satisfaction rates of both employees and executives can significantly
be influenced by the implementation of non-territorial offices in a negative way.
Changes in physical space cause changes in performance and satisfaction in an

organization.

Exploring the nature and culture of design studios, Vyas, van der Veer, and Nijholt
(2013) indicate that are material filled in collaborative work environments. In design
studios, people need to socialize with fellow students and academics at the same time
to interact and use group-oriented design methods like brainstorming. These material
artifacts and materials such as post-it notes, prototypes, and physical models can be
used collaboratively. The collaboration between co-designers is also instrumental in
design studio’s creativity. Physical settings of design studios and material artifacts are
both have crucial parts in forming both professional and organizational culture of an
educational establishment. Artifacts are generally served as the words in design
studios. Design sketches (Vyas, 2009) and architectural models (Schmidt and Wagner,
2002) are some artifacts examples from design studios. All these artifacts positively
affect collaboration which is very important to establish creativity. Much of the
assignments in the design studios are group-oriented and collaborative. It is expected
that the physical setting and artifacts of a design studio must encourage students to

communicate, collaborate and share.

Abdullah et al. (2011) studied on design studio culture as well. They mention that
architecture students choose to work in design studios especially in design
development and design production phases. Design studio’s large and open plan
sustains collaboration, fast and easy information flow between large groups of
students. Additionally, in these defined spaces; students work for long hours among
their communities. These are essential features of the design studios’ environment.
Their cultures appear with its physical features. Kaygan’s (2018) research on
collaboration between industrial design students also reveals cultural aspects of design
studios. Industrial design students prefer to work in the design studios among their

communities because of its flexible working environment. All of the members of the
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design studios share values, culture, problems and so on. Design studios’ aspects like
flexibility, working hours, and community reveal essential elements of the

professional cultures of design related professions.

Shortt (2015) studied hair salons’ and hairdressers’ physical space definitions.
According to its findings, there are hidden places in the hair salon where hairdressers
socialize and spend time together without considering anything about their works.
Steps and stairways are considered as places where hairdressers spend some time
alone or with their colleagues. Hair salon’s pavement and informal staffrooms are
some other places where hairdressers get away from everyone and socialize.

Hairdressers stated that informal staffrooms are like meeting rooms to them.

Mills and Hoeber (2013) study physical space through ice skating clubs. Ice skating
dressing rooms have multiple meanings and functions. They are not counted only as
some spaces for changing clothes, but also they are defined areas for socialization.
They found out that people not only dress in there but even they socialize with a
significant amount of time. Athletes eat, store their equipment, and train in there. With
all these meanings and functions, dressing rooms become places where culture

sustains.

Just like Mills and Hobber’s (2013) study, Mair’s (2009) study explores sports clubs
and their culture. A curling club where people practically live in, however different
from the figure skating club example this example, where people develop a distinct
sense of belonging which includes control and help. This sense of belonging add
additional elements to the club’ culture, make it different from the others. While Mills
and Hobber’s (2013), Shortt’s (2015), and Mair’s (2009) works demonstrate
socialization, gathering, and sharing within physical space, the term “sense of

belonging” appears in all of them through both physical space and artifacts.

In addition to Vyas et al. (2013), Vischer’s (1999) study also deals with physical space
and artifacts in office spaces as cultural elements. Vischer (1999) states in an example

that a wall of a conference room is covered with pin drawing to strengthen interactivity
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and collaboration in office by the CEO. In this example, while artifacts like pin
drawings are expected to provide a healthier and collaborative working environment,

they are also expected to have an active role in sustaining the organizational culture.

2.2.5. Dress and Appearance Norms

Dresses and uniforms might be the most visible forms of culture in professions or
organizations. When people see a uniform, they could define what it symbolizes or
represents. Many groups or organizations have distinct clothing sets and rules. Rafaeli
and Pratt (1993) state that dress is very useful in creating both organizational and
professional cultures and image. In the literature, dress and appearance norms have
two kinds of relations with culture; to demonstrate the power relations within the

organization, and to help define and symbolize the organization.

2.2.5.1. Power Relations

Regarding power relations, creative industries and design literature do not contain as
many examples as the other fields such as; military or education. Dress code is used
to giving a sense of belonging, show status as well as qualifications. The military is
one of the most distinct fields that demonstrates a sense of belonging and hierarchy
through dress codes. According to van Wijk and Finchilescu (2008), navy officers
show status, rank, and qualifications with their badges. Dress codes also gave a sense

of belonging to navy officers by defining their sub-groups in their community.

While dress codes provide a sense of belonging they can also demonstrate a hierarchy
or a ranking order. For example, military uniforms both create a sense of belonging to
their owners and show a ranking system with the help of their artifacts such as badges
or ceremonial swords at the same time (van Wijk and Finchilescu, 2008). These dress

and appearance norms examples reveal power relations in and between professions.

Rafaeli and Pratt (1993) worked on organizational dresses in multiple fields. In
universities where people dress more freely, homogeneity is low. Although there are

sets of dress codes in universities, they do not provide a proper hierarchical feature to
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its group. On the other hand, doctors, athletes, or people who work in a corporate
company dress uniform or at least a selected set of dresses. This situation creates
homogeneity in the working environment which makes the hierarchy less visible
within the organization. However, no matter what the examples are, dress codes

always make the culture visible through its group or organization.

2.2.5.2. Define and Symbolize Profession/Organization

Dress and appearance norms of professions and organizations are compelling elements
that define culture to its members and outsiders. Joseph (1986; cited in Pratt and
Rafaeli, 1997) uniforms in organizations and networks, flight attendants uniforms, and
research on communes demonstrate a rigid relation between dress code and

organization’s sets of rules.

Sculley (1987; cited in Alvesson and Sveningsson, 2015), states that at the meetings
at Pepsi company people are not allowed to take off their jackets no matter what
happened. Example like this demonstrates a little portion of organizational culture by
providing a defined set of rules within the organizational structure. Rafaeli and Pratt
(1993) state that dress codes give information on organizations’ structures. Different
types of uniforms within one particular organization demonstrate that there are
different sub-groups with different tasks. While demonstrating organizational
structure this situation is also demonstrating sub-groups’ division of work. People
could understand every single person’s task from their dresses while exploring the

organization’s working mechanism.

Dellinger’s (2002) research on two different magazines shows since accounting is
considered as a business department, men in these departments usually prefer to wear
a suit and tie, and women, business attire. These dress codes leave the corporate
impression. People in the other departments find accounting department as more
conservative than the other departments, such as editorial, or art departments. In

accounting, people know that in other departments, people dress more freely.
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Kaygan’s (2013) work on industrial designers’ dress codes provides another example
of dress code differences between departments within an organization. An industrial
designer stated that while the company s/he is working in, have distinct dress codes
such as jeans not allowed, managers do not say anything to designers when they wear
jeans. However, if a person from marketing wears jeans, a problem may occur. As
these examples show, in organizations, there are different symbolic values attributed
to professions, and concerning these, differences in dress and appearance norms

between professions emerge.

Rafaeli and Pratt (1993) stated that organization’ or professional group’ defined dress
colors might contain valuable information about themselves. Colors have symbolic
meanings. Rafaeli and Pratt (1993) stated that the color brown in UPS uniforms might
symbolize trust. Jabbal’s (2014) study on medical students and their uniforms stated
that patients prefer medical students with white coats. It is stated that white coats
symbolize trust, confidence, and professionalism. All these examples state that dress
colors have specific meanings and symbols and they provide valuable information

about their profession group’s or organization’s culture.

2.3. Summary

This literature review’s purpose is to aid readers to understand what culture is, how
professional and organizational cultures are formed and how culture becomes visible
in organizations. At this point using various examples strengthens the understanding
of the main idea of this research. While there are many examples of culture,
professional culture, and organizational culture in the context of this thesis, there are
not many cultural examples in design and especially industrial design literature about
this thesis. However, exploring examples from various fields makes it easier to

understand the general idea.

This literature review was conducted in two main sections. While the first section was
based on the introduction of the specific terms that were required to understand this

thesis, the second section was based on exploring the topics of the thesis through
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sources from various fields. The first section of the chapter, the definition of the
primary keywords (culture, professional culture, and organizational culture) of this
thesis was covered to provide background information on the professional culture of
industrial designers. Hofstede et al.’s (1990) definition of culture and its features were
used as a guideline to understand what culture is in this thesis. Later on, professional
culture and organizational culture were observed through various sources from
different kinds of literature to understand what they were and how they came up. At
that point, the nature of professional groups and organizations were explored. This
section lastly dealt with was the relationship between professional culture and
organizational culture. In this part, it was investigated how people approached
professional and organizational culture. The definitive features of these terms were
stated in multiple studies (Sun, 2008; Hollifield et al., 2001; Hofstede, 1998). Their
similar and different features were explored, and finally, it was revealed how people
learned and became a part of both of these cultures were stated (Johnson et al., 2009;

Palos and Veres Stancovici, 2016).

The second section of the chapter was about how culture became visible in
professions, groups, networks, and organizations. Janice M. Beyer and Harrison M.
Trice researched on cultural forms in organizations and their table “A List of
Definitions of Frequently Studied Cultural Forms” which was adapted from Beyer and
Trice (1987) guided this thesis in forming the aspects of cultural forms in professions
and organizations. Beyer and Trice categorized cultural forms into twelve titles which
were; rite, ritual, myth, saga, legend, story, folktale, symbol, language, gesture,
physical setting, and artifact. According to this table and new sources, culture became
visible in organizations in five forms; stories, language, social relations, physical
space and artifacts, and dress norms and appearances. These aspects of cultural forms
were explored gradually from the abstract (stories) to the concrete (dress norms and
appearances). This chapter studied related works of literature of this thesis through

multiple examples. Next chapter will cover the research method of this thesis.
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CHAPTER 3

METHODOLOGY

This chapter presents the design of the research by discussing the data collection
method, research stages, challenges that were encountered, and finally data analysis.
First of all, this chapter will explain the interviews by exploring the reasons behind
choosing the interview method, the forming process of the sample group and
conduction of the interviews. Later on, this chapter will present the research stage.
Then, the challenges that were encountered while doing the research will be explored.
Finally, this chapter will explain the data analysis process of this research.
Transcription, analysis method, coding process, and translating the quotations will all

be intensely discussed.

3.1. Data Collection Method

A qualitative approach is chosen to explore the research questions in the research. To
reach the aims and goal of this research, semi-structured interviewing is selected as
the research method. The next section explains how the sample group is formed and

presents how the interviews are conducted.

3.1.1. Semi Structured Interviews

In this research, all qualitative data were gathered through semi-structured interviews.
Merriam and Tisdell (2016) state that in qualitative research most of the information
and in many cases all of the information is gathered by using interviews. As this
research investigates the impact of the professional culture that industrial designers
acquire in their undergraduate education on their experiences in professional life, past
life experiences play a pivotal role in the research. This is why this research deals with

participants’ personal experiences, behaviors, and points of view. Since people’s
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behaviors, interpretations, feelings, and past experiences are not observable or
reproducible (Merriam and Tisdell, 2016), in the studies that focus on people’s
experiences, behaviors, and understandings, semi-structured interviews are used
instead of observations (Matthews and Ross, 2010). In the following sections, | will
present design process of the interviews by explaining how | formed, conducted, and

analyzed the 15 interviews in details.

3.1.1.1. Forming the Sample Group

From October 2017 to February 2018, | conducted semi-structured interviews with
industrial design graduates. Considering the aim of the research, I made three main
selection criteria while choosing interview participants. The aim of the research is to
explore what are the impacts of the professional culture that industrial designers
acquire in their undergraduate education on their experiences in professional life. To
explore the dynamics of professional culture, | researched on industrial designers’

relationship and collaboration with other professions in work environment.

First of all, while | was choosing participants, | prioritized to capture the diversity of
city and university. To do so, | contacted with graduates of six universities’ industrial
design departments. | tried to choose both public and foundation universities from
different cities and | aimed to conduct 15 to 18 interviews in total with three
participants each from six different universities. Finally, | interviewed 17 people from
30 people with whom | requested an interview. However, due to technical difficulties

two of the 17 interviews could not be used in this research.

Secondly, I selected participants who graduated from universities’ industrial design
departments at least two years and at most six years ago. To obtain updated and clear
information, participants have to remember their undergraduate years clearly. Their
fresh memories of experiences at school is vital for this research. This year limitation

was set to do so.
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Lastly, since academia and design firms, especially industrial design firms, are
containing mostly and in many cases only industrial designers, | set a criterion that
participants need to have at least a year of work experience in large-scale
manufacturing companies. While this selection criteria aims to provide essential
information by providing information on the relationship between different
professional cultures in the work environment, it also aims to provide information on
companies’ organizational cultures and their dynamics with industrial design
profession. Collaboration of industrial designers and other professions is expected to
be explored, as well as, the relationship between the professional culture of industrial
design and the professional culture of other professions. This criterion brought in to
enable participants to observe and analyze the work environment and culture of the

company.

Initially, I contacted industrial designers whom | know from before. They and their
friends from social networks such as; Facebook and LinkedIn formed my first possible
interview participants list. | talked face-to-face with a few possible candidates whom
| could meet in person. At the same time, | prepared an e-mail template with an
informed consent form (see Appendix A — Informed Consent Form) which begins by
introducing myself, goes on explaining the aim of my research and my expectations
from the participants. | explained that participation in the interviews would be
voluntary and the data collected through interviews would be used only for academic
purposes after being anonymized (Glesne, 2011). | conducted my first interview as a
pilot study to test the interview questions with one volunteer. The participant was
friendly and accepted to take part in the research.

In this qualitative research, purposeful sampling was chosen. In purposeful sampling,
while forming a sample group, the aim and selection criteria of the participants must
be very clear to obtain healthy results (Merriam and Tisdell, 2016). So, because of
the clarity of the criterion and their reasons in this research, purposeful sampling was
considered as the best option for sampling. After the interviews with voluntary

participants, they were asked whether they knew suitable candidates who could be
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participants in the interviews. So, to expand the sample group, snowball sampling was
chosen to be used. According to Merriam and Tisdell (2016), snowball sampling is
one of the most common sampling methods in qualitative research. As a result, the
remaining 10 participants were found through snowball sampling. Overall, |
conducted interviews with 15 industrial designers from multiple industries; defense,
furniture, mechanics, consumer goods and electronics. Details of the participants are

shown in Table 3.1 below.

Table 3.1. Detailed Participant List

# | Gender Industry Work Experience
1 | Woman Consumer Electronics 1,5 years
2 | Woman Defense 1 year
3 Woman Automotive 3,5 years
4 Man Defense 2,5 years
5 Man Automotive 4 years
6 Man Urban Equipment 3 years
7 Man Consumer Electronics 3 years
8 | Woman | Automotive Equipment 4 years
9 Man Building Materials 2 years
10 | Woman Furniture 1,5 years
11 | Woman Glassware 3,5 years
12 Man Furniture 6,5 years
13 Man | Automotive Equipment 2 years
14 | Woman Yacht Design 1,5 years
15 | Woman Furniture 3 years

As it can be seen in the table above, there are 15 participants which consists of eight
women and seven men. These participants are graduated from six universities’
industrial design departments; six of them are from METU, four from Izmir Economy

University, two from Anadolu University, and one from each ITU, TOBB, and Atilim
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University. In terms of the cities participants live and work in, while Ankara and Izmir

lead, participants also work in Istanbul, Kiitahya, Eskisehir, and Kirsehir.

In general, among all industries, furniture industry is the most common among the
participants. Five out of 15 industrial designers | interviewed have worked in the
furniture industry in Turkey. Their job definitions vary as sales, design, and production
in those companies. Automotive and automotive equipment is the second most
common industry among participants. As the Table 3.1 shows, other participants work
in the industries such as; defense, consumer electronics, urban equipment, building
materials, glassware, and yacht design. However, these industries are not the only
areas where participants work. Because there is at least one year of work experience
restriction in the participation in the research, Table 3.1 indicates areas where
participants have the most experience. For example, though not mentioned above in
Table 3.1, five of the 15 participants also worked in the industrial design offices apart

from working in manufacturing companies.

3.1.1.2. Conducting Interviews

Before starting the interviews, | prepared an interview guide (see Appendix C —
Interview Guide) that contains and categorizes all the questions of the interviews.
Interview guide consists of three sets of questions that are about industrial design
profession, industrial design education, and industrial design work experiences. All
questions are about exploring the personal experiences and the professional
knowledge of the participants. In the first set, questions were asked to investigate the
perception of industrial designers on their profession. In this same set, being an
industrial designer in Turkey was also explored. In the second set, questions were
about industrial design education. The reasons to study industrial design, first
encounters with the profession, and professional experiences in their undergraduate
education were all revealed. In the last set of questions, industrial designers’
professional experiences were examined with comparisons with their educational

lives.
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All of the interviews were conducted either face-to-face or online using video
conference. Seven interviews were conducted face-to-face with the participants in
multiple places around Ankara. The remaining ten interviews were conducted online,
using Skype or Facebook Chat, with participants living in other cities. Both face-to-
face and online interviews had their pros and cons. Because of its nature, face-to-face
interviews were more personal and have better sound quality regarding voice
recording. On the other hand, online interviews were easier to arrange and saved any
travelling costs (Glesne, 2011). However, in some cases, poor internet reception

affected the quality of the interviews.

All interviews lasted min 40 minutes and maximum 100 minutes. During the
interviews, most of the time, the interviews guide was followed. However, in some
cases the questions were rearranged to get better answers. For example, if a participant
stated that they did not have an answer or they did not remember the answer, the
question was reformed and was asked again differently. In many cases, participants
were encouraged to give examples to reflect on their accounts and to provide real life
examples beyond mere opinions. Both face-to-face and online interviews were audio
recorded as it was stated in the informed consent form. All of the interviews were
transcribed afterwards to prepare for the analysis phase which will be presented in the
following sections of the chapter.

3.2. The Challenges Encountered

In the research process, | have encountered four challenges, which are related to the
difference in my undergraduate education, communication and technical problems and
difficulties.

The first challenge was caused because of my undergraduate education. While most
graduate students in the department have a bachelor’s degree in industrial design, I
have a bachelor’s degree in interior architecture and environmental design. This
difference in disciplines affects the forming phase of my sample group. My lack of

familiarity with industrial designers led to a small number of participants that I initially
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had for research. So, as mentioned earlier, first | interviewed with the eligible
industrial designers that I know in person from department. Then, | expanded my
sample group with snowball sampling; by suggestions and guidance from my friends
and participants. This situation, however, caused the research process to take longer

than any researcher from the industrial design discipline.

The second challenge in the research process emerged during communication with the
potential participants. As mentioned above, the fact that | came from a different
discipline created a challenge when I was searching for participants in the beginning.
However, | was able to have put out a list of possible participants about 35-40 people
as a result of the guidance and help of the industrial designers from my friend circle,
and my searches through social media such as; LinkedIn, Facebook and so on. After |
found potential participants, | sent them an e-mail inviting to the research by attaching
the informed consent form (see Appendix A). | believe, if | had studied industrial
design in undergraduate education, | could find more potential participants for my

research.

Another challenge that | encountered unexpectedly in the process is caused because
of the high number of selection criteria that | have set for the participants. | thought
this would not be a problem when | started to research; but as | interviewed with the
first few participants and got informed about the companies they were working at, |
realized that my criteria reduced a significant amount of the number of potential
participants. As mentioned earlier, there are two limitations in the selection criteria of
the participants. Participants need to have at least a year of work experience in large-
scale manufacturing companies, and they just had to graduate from university between
two and six years ago. However, industrial designers who work for such companies
are generally senior designers who do not match with the selection criteria, or they are
just graduated from universities and do not have enough experiences. Additionally,
because large-scaled manufacturing companies are mostly engineering-led
companies, the number of their industrial design graduated employees is very small.
As it will be explained in the following chapter of this thesis, most industrial designers
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prefer to work in design companies among their communities rather than engineering-
led manufacturing companies because of the differences in their professional cultures.

All of these problems caused a challenge in the research process.

Lastly, I encountered a technical challenge in the transcription phase of the research.
Two of the seventeen participants were not using Skype for the online interview.
Companies that they work did not let them use Skype on their computer. So, two
interviews were conducted in Facebook Chat software. Even though there was no
problem during interviews, | noticed in the transcription phase that the voices were
recorded unilaterally and that | only heard my voice. As | did not receive a backup
voice recording with the help of a second recorder during the interviews,
unfortunately, of the 17 interviews | conducted, two were not used in the research. |
contacted these two participants; however, the fact that they did not make positive

approaches reduced the participant number of the research to 15.

3.3. Data Analysis

After the semi-structured interviews were completed, the data analysis process started.
At this stage, initially, 15 interviews were transcribed to allow qualitative data
analysis. In the research, template analysis method was carried out. During this
process, first, transcribed interviews were coded to see the relevance of interviews to
the aim of the research. Then, according to the meanings and interconnections of the
codes, an outline was formed to understand and present the qualitative data from the
research. The findings were organized, and then quotations were selected from semi-
structured interviews to strengthen the findings. Lastly, selected quotations were
translated into English. Sections below present the detailed process of the data

analysis, starting with the transcription phase.

3.3.1. Transcribing the Interviews

As the fieldwork of the research is entirely made up of online or face-to-face semi-

structured interviews, the first step of the data analysis is transcription. In qualitative
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research, transcription has a vital role. Given (2008) states that transcription is an
interpretative process in analysis and it is considered as the primary data source if the
researcher is not working with the direct audio recording. So, to successfully interpret
the interview data, transcription has to be done correctly. However, transcription of
the interviews was a challenging task in data analysis because of its time-consuming
process. For instance, an average of an hour interview takes about four hours to

transcribe if the audio recording is clear.

In the transcription process, | used two software to make my job easier; one for audio
recording and the other for transcribing. All of the online interviews were audio
recorded with software called Amolto Call Recorder. Its user-friendly interface and
high recording quality helped me in the process. In all of the face-to-face interviews,
| used iPhone’s “Voice Memos” application, and it was also beneficial for the same

reasons as Amolto Call Recorder.

After | got the audio recording of the interviews, | prepared a document for each
interview in the Microsoft Word to do the transcription (see Appendix E —
Transcribing the Interviews). Then, | transcribed by listening to each interview
through software called Express Scribe in which users could use hotkeys to change
the speed of the voice recordings, as well as, rewind, play, forward and so on while

writing on the Microsoft Word document.

In this process, | tried to do the transcripts immediately after each interview, to prevent
the interviews from piling up and compressing the process. Doing this reduced my
time in transcription. Moreover, because the memories were fresh when the interviews

were over, it was easier to remember the notes that | took during them.

Additionally, after each transcription, | realized some flaws such as, forming long
sentences and not asking again when not get an answer. This realization helped me to

improve myself in the following interviews.
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3.3.2. Data Analysis Method

In the data analysis phase, a qualitative approach was chosen, and the data was
analyzed by template analysis method. King (2012) defines template analysis as a
technique in qualitative research that has flexibility while analyzing data according to
the research’s needs. To put it more precisely; in qualitative research, template
analysis usually refers to individual interview; it is frequently used because it works
on the previously established themes, uses existing templates, and progresses more
efficiently in the following phase; coding (King, 2012). Template analysis method was
preferred to be used because, as a result of a long literature search, research started
with a pre-created template and its primary themes were determined in advance. |
started to form the template with a guidance of Beyer’s (1984) (as cited in Beyer and
Trice, 1987) “List of Definitions of Frequently Studied Cultural Forms™ (see Section
2.2). As I mentioned in Literature Review section, after a careful examination of their
list with 12 headings, according to a more detailed and updated literature research, |
remade the list with five headings which are; stories, language, social relations,
physical space and artifacts, and dress and appearance norms. While forming the first
template, | used these five headings as main topics. To make obtain the goal of the
research | aimed to explored these heading in three areas which are; “Industrial Design
Profession”, “Industrial Design Education”, “Industrial Design Work Experiences”.
According these two groups of headings | formed the Interview Guide (see Appendix
C).

After forming the template, | started coding while I was reading the transcripts of the
interviews. Since the questions of the interviews are formed and grouped according to
the outcome of the literature search, the main codes were as generic as there such as;
“Industrial Design Profession”, “Industrial Design Education”, and “Industrial Design
Work Experiences”. However, according to the answers, the pre-existing template

began to be reformed gradually by the arrival of multiple new codes.
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3.3.3. Coding Process

As mentioned above; in the data analysis of the research, template analysis method
was used to analyze the interviews. The coding process continued in the same way.
Merriam and Tisdell (2016) state that coding is about content classifying and
organizing of sections in a given text. These actions provide vital information on the
analysis. When the enhanced point of today’s technology and the complex, tedious
and time-consuming nature of coding come together, computers and their software
make the coding process much more manageable. Merriam and Tisdell (2016) explain
in a descriptive way that computers and their software help research groups at many
stages of coding in qualitative researches. Additionally, Miles, Huberman, and
Saldafia (2014) also emphasize the importance of computer use in qualitative research
and provide a table that shows the roles of computer software in qualitative researches
such as; making and editing notes, coding, storage, search, data linking and displaying,
content analysis, graphic mapping and so on. These clarifications enabled me to use a
software in the coding phase of my research. During this process, a total of 222 pages
of interview transcripts were coded multiple times. So, as the coding process was
complicated, tedious, and time-consuming, | used the computer coding software
“ATLAS.ti” which is one of the Computer Assisted Qualitative Data Analysis
Software (CAQDAS) that Miles, Huberman, and Saldafa (2014) stated.

At first, | read each dialogue carefully and assigned codes to the quotations in
ATLAS.ti software (see Appendix F — Coding). At the end of the first set of coding, I
checked the codes and their relations with each other. Some of them intersected, while
others formed a new group of codes. The software | have used gave me a helping hand
by providing the exact location of codes in the transcripts and their use counts. Later
on, | formed an outline of the original codes according to the aim of the research. In
this outline that | have set up, | passed through the codes a second time to create sub-
categories and reveal a more detailed data analysis which can be seen in the Figure

F.3.1. In the ATLAS.ti software, while one section shows all the codes and sub-codes
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in a hierarchical order, another one shows the quotations in the selected code. In the

same time, codes’ and sub-codes’ relation can be seen within the transcription text.
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Figure 3.1. Codes and Sub-Codes in ATLAS.ti

Next, | organized codes and created sub-categories according to their themes
systematically. In this process, modifications on the codes were made to sustain the
information flow in the analysis chapter in general. Transcripts were interpreted, and
while some codes disappeared, others were modified and were rearranged. In the end,
the previously prepared main categories of the analysis were fortified by codes. They
have collected under the same three headings; “Industrial Design Profession”,
“Industrial Design Education”, and “Industrial Design Work Experiences”. However,
in the coding process, according to the personal points of views of participants, there
were also some new categories and sub-categories emerged. Lastly, after setting up
the final outline, selected quotations and conversations were translated into English.

3.3.4. Translating the Quotations

All of the interviews were conducted in Turkish. During coding phase, the Turkish
quotations were selected and were translated into English to provide meaningful
integrity. Additionally, at the end of each quotation, its participant number was added.

Because Turkish and English are two different languages, some words and sentences
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could not be translated directly in this process. So, the translations were not verbatim,
however, with an accurate translation, their closest meanings to the quotations are
presented. Additionally, the original, Turkish version of the quotations are presented

in the Appendix G of this research.

3.4. Summary

This chapter presented the research approach, data collection method, and data
analysis technique of the thesis. The chapter also explained the challenges that were
encountered during the research process. A qualitative approach was chosen to collect

and analyze the data in the research.

The data collection method of this research is semi-structured interviews that were
conducted with 15 industrial designers either face-to-face or online. Participants
selected as the ones who graduated at least two at most six years ago and who work in
a large scale manufacturing company for at least a year. Participants were from various
industries such as; automotive, consumer electronics, furniture, defense and so on.
However, while all of them have experience in the manufacturing, most of them also
have experience in industrial design offices as well. All of the interviews were the

voluntary basis and all them of were audio recorded to be transcribed.

Data gathered from the semi-structured interviews were analyzed with template
analysis method. Transcripts were thematically coded multiple times. Categories and
sub-categories were formed with codes according to the relevance of the aim of the
research. Later on, relevant conversations and quotations were selected, translated,

and added to the analysis to strengthen its themes.

The findings of the research that were collected through semi-structured interviews

will be presented in the next chapter.
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CHAPTER 4

ANALYSIS OF THE INTERVIEWS

This chapter presents the analysis of the data gathered through semi-structured
interviews that were conducted with 15 industrial design graduates who graduated
between 2011 and 2016, and who have work experiences in large-scale manufacturing
companies for at least a year. The sampling criteria were identified to ensure that
participants would have a chance to observe and analyze their working environment
and the culture of their company more clearly. To capture the diversity of different
points of views of industrial designers on research, participants were selected from
various universities. Total of 28 questions in three sets were asked all participants to
explore and understand the impacts of the professional culture, which industrial
designers acquire in their undergraduate education, on their experiences in

professional life.

In this chapter, findings of the interviews are presented under three main sections;
perception of the industrial design profession by its members, industrial design
education, and industrial designers’ work experiences. Before exploring the aspects of
industrial design education and working life in interviews, the industrial design

profession will be examined.

4.1. Perception of Industrial Design Profession by Its Members

In the interviews, all participants were asked first to define how they perceive their
professions. Later on, questions about the industrial design profession and its relation
with other professions were asked. Finally, industrial designers were asked to describe

their working conditions.

According to the interview data, participants first defined the industrial design

profession by stating its main aspects. At various parts of the interviews, participants
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compared industrial design with engineering and other creative industries.
Comparison with engineering was especially common in the responses. Finally,
participants described their working conditions, considering the profession definitions
and comparisons they had previously stated and gave information on their satisfaction
levels in the work life.

4.1.1. Definition of Industrial Design Profession

As mentioned above, interviews were conducted with industrial designers who were
selected under some criteria. The participants who graduated from different
universities of different genders, ages, and workplaces and different levels of work
experiences provided data from different perspectives. Having different views,
participants have made it possible to develop different characteristics of industrial
design profession definition. However, there are some characteristics that most
participants agreed upon, which identified industrial design profession as; human-
centered, production-based, creative and abstract, critical thinking-focused, broad-

scoped, and built with experience.

Human-Centered. The participants commonly agreed that industrial design is a
profession that focuses on human, and human needs. The instance below demonstrates

how an industrial designer defined profession with a focus on human needs.

[1] The most important thing that an industrial designer needs to do is... If we
define the [industrial design] profession, there is a product that will fulfil a
specific function, and the purpose of this product is somewhere that needs to
meet with the human. At this point, the designer intends that the person who
will perform that function will be able to provide that function with ease, that
is to say. So naturally, when | work with a mechanical engineer, I'm especially
aware of this, but there is a particular work that needs to be done. We're trying
to connect it with the user, but the designer is trying to design the product by
thinking “How the consumer uses the product, how the consumer benefits from
the product, and how to get the best result from the function.” | can sum it up
like that. (P6)
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As this account illustrates, industrial designers tend to define their profession from the
usability and human interaction perspectives. Besides the initial creation stage, the
improvement of a product according to human needs is also a vital aspect of the
industrial design profession. The conversation below provides another example of
how an industrial designer not only designs a product but also offers potential

improvements through system design perspective.

[2] Researcher: First of all, I would like to ask you a few questions related to the
[industrial design] profession. How do you define industrial designer?
Participant: Industrial designer doesn’t have to be a product designer, s/he
can be a process or system designer. [Industrial designer] is someone who
reorganizes something that is or isn’t available, says something new, or
provides a new idea. (P10)

With the words above, industrial designers emphasize that they are not only focused
on physical products, but also design processes or systems. However, no matter what

the design covers, the vital point here is that human and human needs are the focus of

the industrial design profession.

Production-Based. In the interviews, industrial design’s production-based nature was
expressed in three perspectives; producibility, mass production, and focus on the
market. It is essential for industrial designers to put forth a producible design because
the industrial design profession covers the whole design process from the conceptual

to the final stage. In the conversation below, one participant indicated that:

[3] How do I define [an industrial designer]? Let's say that any sector of
production has entered if we take any product... First, consider the path with
an idea, the idea must be a value-added, that is, it must be a different product
than the other products. It has to be functional at the same time, it must be
producible, and it must be sustainable where there is production. In this way,
it is the job of the industrial designer to prepare the product appropriately for
production. At the same time, it is the task of the industrial designer to design
products that are functional, aesthetic, and attractive, which is essential for the
design of the material and which should also be user-friendly. Sometimes the
job can be designing a product from scratch, but often it can be product
development or product differentiation. At the same time, we can find
solutions for production. Many issues are intertwined in design. (P9)
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The statement above emphasized the requirement of producibility, sustainability, and
functionality in industrial design as the human-centered approach. Because designing
products used in everyday life is a branch of the industrial design profession,
collaboration with the industry, producibility of the product, and practice in a human-
centered design process are also very crucial in the definition of the industrial design
profession. Similarly, while describing an industrial designer, another participant
stated:

[4] How do I explain [my profession]? Indeed, as it is evident from its name, the
design of everything which can be produced industrially. However, | think
each designer touches at different points to make differences in design. For
me, also, [industrial design] is to design products which contribute to people's
experiences. (P15)

These two detailed descriptions, not just emphasize the importance of producibility in
profession among industrial designers, but also pointed out industrial design's other
features such as; functionality, creativity, and aesthetic. In addition to producibility,
mass production was also widespread among participants’ definition of production
aspects of the industrial design profession. Some of the participants pointed out that
mass production is an integral part of the industrial design profession. In an interview,
one participant who was working in the production industry described how they

defined the industrial design profession and stated:

[5] (...) I can say that [industrial design] is to provide the service that product
requires or the most optimized solution for [the product] which is suitable for
mass production. (P7)

Working in specific sectors has caused the participant to add terms such as
optimization and mass production to the definition of the industrial design profession.
At this point, while defining the industrial design profession, information was given
about the place and the importance of individual experiences in professional life.
Based on their professional work experiences, another participant who saw mass

production as a crucial part of the industrial design profession stated:
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[6] (...) Forexample, something is designed, and 10K pieces will be produced. My
best experience at [company name] is; | was considering myself as an
industrial designer a bit while working there. My design will be mass-
produced, | mean at least 10K pieces will be produced. Moreover, you have
the responsibility of [mass-production], if you make a mistake, the 10K pieces
will be faulty. I mean, you can see the TV you designed [in different places].
I don't know, it can go to Cuba, or it can go to Bursa. It can go anywhere, and
anybody can use it. In that sense, [company name] is very instructive indeed.
There are some situations that they say “You will take the decisions.”
However, they also direct me by saying "Ok, do this in this way, do it like this"
when | say “I can't do it anymore.” (P1)

Unlike the accounts made before, the statement above discusses the relationship
between professional responsibility and mass-production. Industrial designers are
aware of the crucial place and the importance of mass-production in their profession.
Additionally, industrial designers also aware of their duty while working in design

that will be mass-produced.

Lastly, most participants emphasized the focus on market and sales of the profession
when defining a production-based industrial design. In the conversation below one

participant stated:

[7] Researcher: Now a few questions will be about the [industrial design]
profession. First, how do you define an industrial designer?
Participant: It’s a definition that I’ve done by adding my experiences, my
experiences in the industry. An industrial designer is a creator who designs a
product that can be sold, has commercial concerns, and says something new
on the market. (P12)
Because of the importance of production in industrial design profession, areas such
as; marketing and sales are emphasized among the industrial designers. Additionally,
the phrase “saying something new” was common among industrial designers and it
confirms the awareness of the importance of creativity in the industrial design

profession.

Creative and Abstract. A profession like industrial design where creating and
enhancing our main activities; the word creativity has a crucial place. So, it was

common among participants to use the word creativity while defining the industrial
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design profession in their interviews. In the conversation below, one participant stated

the importance of creativity in the industrial design profession.

[8] Researcher: From whom did you learn to be a designer in this process? How
did the people you mentioned describe the industrial designer?
Participant: It was like this... For example, there are 100 kinds of chairs and
why do we produce the 101% one? It is an example that we talked, and I will
remember with this example. While producing the 101% chair, whom you
address different from the 100 chairs and what experiences you would like to
offer [to the users]. In fact, what makes your product different than the ones
before? | mean, creating difference and positioning your product into a
different point and addressing different audience [is important.] (P15)

While this conversation pointed out the importance of creativity in the industrial
design profession, it also strengthened the profession's close relation with human and
human needs. This conversation also shows that adding a novel aspect to existing
designs when making a new one is vital for the industrial design profession. When a
participant was comparing industrial design profession with others, the word

“creativity” has appeared as “seeing things differently.”

[9] Researcher: What is it that you think distinguishes industrial designers from
other professions?
Participant: What separates? | think industrial designer might be able to see
things that are invisible to others. I mean, everyone sees things, but the
industrial designer sees it differently. (P15)

Both examples present how seeing and looking at things differently are what industrial
design consider when creating a design. In the conversation below a participant

mentioned how creativity and seeing things differently were used in the industrial

design profession.

[10] Researcher: How did the people around you, for example the academics,
describe the industrial designer to you?
Participant: They talked about being a creative profession all the time, and
about that there is not a single, constant truth. That’s why we were diversifying
the work that we have done all the time. We were also looking at our work
critically. Of course, our approaches have improved thanks to that training.
(P12)
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While academics use creativity while defining the industrial design profession, this
example stated that in addition to creativity, abstract and critical thinking are also

some of the definitive aspects of the industrial design profession.

Have Critical Thinking. As conversation above shows, critical thinking is one of the
characteristic features of the industrial design profession defined in the undergraduate
education by academics. The fact of design has an abstract and subjective nature,
makes the activity of design open to critical thinking. While having pivotal roles in
design activity, ways of thinking and seeing, creativity and so on have emerged as
crucial professional features in almost all of the interviews. While defining the

industrial design profession, one participant stated:

[11] (...) but what must be the characteristic features [among industrial designers];
to be open to learning, to be in search of new knowledge, to be able to think
alternatively or critically, to be prone to critical thinking, to believe in
creativity or its techniques, to be people who benefit from creativity while
doing their jobs. (P13)

Industrial designers are not only aware of the importance of critical thinking in the
profession, but also, they are mindful of the importance of being eager to learn in their
business. Again, because of the abstract nature of design activity, there is not any
definitive true or false. This situation encourages continuous research and promotes
the need for constant self-improvement to solve given design problems. Consequently,
self-improvement can be considered as one of the main requirements to pursue

industrial design profession.

Have a Broad Scope. Industrial design is a profession with a wide range of fields
such as; product design, transportation, defense, and UX/UIl. This means that
industrial designers create new designs, enhance products, and try to solve various
design problems in a variety of multidisciplinary areas. The following account

provides evidence to problem-solving is part of the industrial design profession.

[12] Personally, if an industrial designer touches upon one place, s/he needs to
create a difference in it. | mean, if the case is a product, for the product; if it is
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an operation, for operation, if it is an organization, for organization... For me,
an industrial designer is a person who observes and analyses the problems in
the cases and changes them. (P10)
To fulfil all their job requirements, designers start to research from the conceptual
design phase to the production phase. In this long research process, they gather
information from different fields. One participant who works in an engineer-based

company while defining the industrial design profession stated that:

[13] In general, I think other professions are very specialized in one subject, but the
industrial designer has to know a little bit of everything. Have a little
knowledge of everything... We know, but how do I say it? We don't have any
particular expertise in engineering here, but we have much knowledge about
it. That’s why we’re not foreigners to their work. That’s why | imagine
industrial designer as a human being who is someone with a broader horizon
and who has something to say in every subject. (P2)

Interview data confirm that industrial designers who work in manufacturing
companies require engineering knowledge at a certain level besides industrial design
knowledge. Additionally, participants believe that industrial designer needs to know
a little bit of everything, along with having a broad perspective. In a different

interview, another participant supported this statement by saying:

[14] (...) To know a little bit of everything is expanding your perceptions as you
make another product, do something else. Moreover, it increases your general
culture, improves your view of life. | mean, this is something cyclical, the time
your life changes, the more you get back, focus on your job, and make it better.
(P3)

During the interviews, the ability to seek and gain knowledge from various sources
was considered by industrial designers as one of the definitive aspects of their
profession. Other than its importance in professional life, constant self-improvement
has significance in the personal life of industrial designers because of its contributions
to their general knowledge. As mentioned earlier, because of the industrial design
profession's abstract nature and long process cycles, any new piece of information can

inspire new design approaches.
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Built with Experience. Not to be able to mention an absolute truth or false in the
profession, its abstract nature and its long process cycles provide new insights in
defining the practice of industrial design profession. Some of the interviews showed
that the industrial design is addressed as a profession that was built with experiences.
Industrial designers’ experiences and ideas form and guide them while practicing their
jobs. In an interview, while talking about how the profession is practiced, one

participant referred to one of his/her tutors at university:

[15] (...) For example, this teacher was telling it in the beginning. “Look, this thing
[industrial design] is not something to be done as a profession, it [industrial
design] is something to be done by experience. If you don't pay attention to
people, if you don 't pay attention to the environment... This tires you, you can 't
do this job [industrial design].” (P1)

Interview data confirms that the idea of practicing industrial design profession by
sharing experiences is spread among different generations of industrial designers.
Personal experiences, and interactions with others and the environment play a pivotal

role in creativity and the practice of the industrial design.

Human-Centered Production-Based
Built with Experience INDUSTRIAL Creative and Abstract
DESIGN
Have a Broad Scope Have Critical Thinking

Figure 4.1. Aspects of Industrial Design Profession
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This section, until now, has explained the aspects of how industrial design profession
is perceived by its members. According to my findings, most of the participants agreed

on some essential features which industrial designers should possess:

e Industrial design profession is human-centered. Their work revolves around
humans, their needs, and their experiences. As in the definition of industrial
design profession of WDO (n.d.), industrial designers can design, rearrange,
and enhance a product, service, and system.

e Industrial design profession is production-based. Human-centered designs
must be producible, commercial, saleable, mass-producible and compatible
with the market.

e Industrial design profession is creative and abstract. To make designs, a
designer must have a conceptual mind and original ideas. In this way, a
designer can contribute to the design field by pushing the boundaries of known
design approaches.

e Industrial design profession must contain critical thinking. To survive in
abstract process of design, an industrial designer must be open to criticism and
critical thinking.

e Industrial design profession contains knowledge from various other subjects
because of its excellent working environment from engineering to graphic
design.

e Industrial design profession must be built with experience. Industrial design is
a living and breathing area of study, and those who take inspiration from their

life experiences in their work may have a better change to create original ideas.

In many instances, while describing themselves and their profession, most of the
participants referred to comparisons. They compared themselves with people from
other professions such as; engineers, and designers from other creative industries.
Next section will cover and explore the industrial design profession by these

comparisons.
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4.1.2. Profession Comparison with Other Professions

While defining the industrial design profession, comparison with various professions
provides some significant findings to the research. In the first set of questions, there
were questions on the comparison of professions; however, even before asking those
questions, most participants compared their profession with others to define industrial
design profession. Engineering and creative industries are the two primary fields that

industrial designers compared their profession during interviews.

4.1.2.1. Comparison with Engineers

In this research, engineering emerged as the profession that industrial designers
compared themselves the most, in some instances even without being asked. Almost
all the participants have current or previous work experiences where they all worked
with engineers in manufacturing or engineering companies. This is most likely one of
the primary reasons behind their approach. One of the focal points of industrial design
and engineering comparison is the differences in professional culture. It was common
among participants to state that industrial design is more abstract and process oriented,
while engineering is more rigid and product oriented. While defining industrial

designer, one participant who works in an engineering company pointed out that:

[16] So, as | say, a profession group [industrial design] that should be leader,
especially if we talk about the profession [industrial design], engineers are
people who are thinking straight, they are going to focus on solutions, and
many details can be overlooked or ignored. The person who can successfully
lead the work from the outside, like the third eye, the third eye in production
is an essential actor in the correct formation of the details and the logic of the
production. (P4)

Industrial designers’ abstract thinking and nature differ themselves from
straightforward engineers who were mentioned earlier. However, as the response
above shows industrial designers consider themselves leaders in the working
environment; in this case, a large-scale manufacturing company. As mentioned earlier,
industrial designers are defined as members of a professional group who possess

knowledge from various areas, are active in the field of production, are able to think
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abstractly and critically, and provide solutions which are human-centered to the
products to be used in everyday life. All these professional features push the industrial
designers who work with engineers in the field of manufacturing to make comparisons
with the engineers because of their massive amount of work experiences with them.
Definition of industrial design profession that industrial designers acquired in their
education, abstract and human-centered nature of design and production processes,
and negative experiences with engineers in these processes at work, make most
industrial designers consider themselves leaders in a working environment. Another
participant confirmed the difference between abstract and straightforward thinking
between industrial designers and engineers by stating that:

[17] As | work in the R&D department, | can tell our [industrial designers’]
differences from engineers. Of course, it varies from one person to another,
but... When we [industrial designers] come up with an idea, we are thinking,
and we are eliminating many things from the beginning. We are passing the
idea through a test as; “This is the end of idea, this is its problem, this is its
good side” and “Does the user want to get it or not? ” but engineers are getting
a bit more “Let’s do it, then we’ll see”. Of course, it would be wrong to
generalize them all, but as far as I can tell. So I think we [industrial designers]
have a more detailed way of thinking. (P9)

Creativity was one of the aspects that participants stated while were defining their
profession. In those definitions, participants also compared themselves with engineers
in the workplace regarding leadership. One participant who works on the same project

with engineers stated:

[18] Some minor differences appear when we are working with engineers. Because,
although the function is essential, the [industrial] designer is not entirely cut
off from the form. While working with the engineer, support is needed for the
product to be able to self-stand. At that point, if you aren’t leading, guiding,
compressing, or providing alternatives to and say “There is this, or that” to
engineer, instead of providing ideas, s/he calculates, looks at its books, says
“This is the best option, that’s why we should do it. Why would we do the other
ones? Others are worse” and provide an only solution. If you don't like that
option, you try to find a middle solution. You try to save the design by saying
“Ok, let’s do this, but we should not give up so much from its look,” but it
creates some minor discussions [with engineers]. (P6)
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The account above also shows that, in the work environment, industrial designers see
themselves as leaders and they have adopted the idea that engineers should be directed
or guided which was mentioned earlier in this section. In addition to the notion of
leadership, creativity also constitutes a place where industrial designers and engineers

are becoming more prominent in their professional diversity.

As all previous quotations in this section pointed out, participants suggested that while
approaching a problem, industrial designers tend to look at the process as a whole. On
the other hand, engineers look for instant results. According to the interviews, this
difference between industrial designers and engineers appeared to have begun to
emerge in the industrial design undergraduate education was introduced, before the

transition to work experience.

Industrial design education, which has an interdisciplinary nature, offers courses from
many different areas and subjects such as; manufacturing, marketing and so on.
Designers’ collaboration with other disciplines starts in undergraduate education. In
the interviews, most participants stated that they attended these courses with various
students from different disciplines such as; engineering, management, interior
architecture and so on. Additionally, in some of the interviews, it was stated that these
courses were taught by the academics from the same industry. So, this interaction in
the courses strengthens the “knowledge from everything” aspect of the industrial
design profession that was mentioned in the interviews. In one of the interviews, when
a participant was asked whether s/he worked with people from different departments
during undergraduate years, s/he mentioned manufacturing course with industrial

engineering students and replied:

[19] They [industrial engineering students] were considering manufacturing course
in this way; “It’s a course. I must focus on this course. This course provides
returns...” (...) I mean, grades do not matter to us. For example, our people
[industrial design students] including myself, listened to the lesson as; “Such
things are being told... It’s interesting...” Because, | can say things like; “In
[design] jury, I couldn’t answer when they said how to produce this. It could
be produced in this way.” They [industrial engineering students] were looking
at the manufacturing course a bit more. Ours [approach] might be something
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more like designer’s impertinence. We were looking at something a little bit
more; “This could be beneficial for me, or this couldn’t.” It is more pleasure
oriented rather than grade oriented. (P1)
Following statement from a participant who minored in engineering in the
undergraduate education, also compares industrial design students and engineering

students in the shared classes.

[20] (...) They [engineering students] don't have the habit of doing things together.
Moreover, also, they listen to the courses, but the important thing for them is
the grades and afterward. They are more theoretical, or eventually, work
continues just like in high school. We [industrial design students] are practical,
we have to listen to the courses, and in fact, we have to do it [assignment]
during the course. (P3)

Both accounts show that even in the undergraduate education while taking the same
courses together, industrial designers and engineers approach the topic differently.
While industrial designers work on a problem, they think multidirectional. They stated
that they attend classes not only for grades but also for learning. The questions that
will be asked in the juries is influential on industrial design students. According to
these accounts, while engineers work on the same problem, they feel about the output
only. Both engineering students and industrial design students have outputs on their
minds, however, they are different from each other. Additionally, the second account
emphasized the idea of being a community in industrial design culture which will be

explored in detail in the following sections in this chapter.

Unlike the previous two accounts; the account below shows a possible reason on why
industrial design students’ and engineering students’ perceptions are different on

courses by making a statement of the differences between courses’ credits.

[21] Researcher: Well, when you took this course, with whom did you make it?
Did you take the class with people from which departments?
Participant: So, it was very confusing... There were students from
engineering, humanities. ..
Researcher: What differences did you see between industrial designers and
them?
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Participant: We didn’t care about the other courses [other than design studio
courses], especially electives. Because everything was studio-focused, you
come in, get out, it was like “the sooner you finish, the better.” I don't think
that other students have such a concern. So, since the course credit difference
is not as apparent to us as it is, their interest is probably more evenly
distributed. (P11)
The account above mentions that there is a hierarchy between courses. The differences
in the number of credits of the courses constitute the basis of the students’ stress level
caused by the grades and juries. Industrial design students mostly worry about their
design studio courses, which have the highest credits in their curriculum. That is the

reason of why they pay most of their attention to these courses other than the others.

So, with all the accounts in this section, it was stated that industrial design and
engineering, in general, are two entirely different professions with different dynamics,
supplies, and demands. However, during the interviews, industrial designers stated
some professional feature differences that were mentioned above, when they noticed
while working on the same project in work collaboratively, and these different features

played a pivotal role while industrial designers define their profession in the interview.

As a result, in this research, participants were chosen from industrial designers who
have work experiences in large-scale manufacturing companies. So, in addition to the
reasons above, working environment almost full of engineers led participants to
compare themselves with engineers. At the beginning of the research, it was expected
that in addition to engineering, various fields such as; management, and social

sciences would also be compared.

4.1.2.2. Comparison with Creative Industries

In the interviews, comparison with creative industries was also explored. Regarding
the definition of industrial design profession within creative industries, participants
were asked to compare their profession with design professions within other creative
industries such as; interior design, graphic design, and visual design. While most

participants compared themselves with engineers without any questions, none of them
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compared themselves with designers from other creative industries before any
question was asked. However, when participants compared professions, three main
findings appeared, which were having similar processes, having a different
relationship with production, and having identical working conditions and similar
professional problems in Turkey.

Industrial design students and students from other creative industries have a typical
life in their educational life, in multiple universities they attend their first-year courses
together, and they start to learn about the design together (Akbulut, 2014). The
specialization of departments and then in work life and specialization of working areas
make their professional culture more prominent. There are some main differences
between the professions of industrial design and other creative industries. First, most
of the participants stated that the industrial design and creative industries share a
similar design process. In many universities, departments like industrial design,
interior or graphic designers are parts of the same faculty. Students take the same
studios and courses. However, while comparing these professions, outputs become the
definitive point. In the interviews, almost all of the participants pointed out that while
industrial design and creative industries share a similar process, outputs of their design
projects define their profession. When the difference between industrial design and
other creative industries was asked, a participant said:

[22] Tdon’t think there is so much difference between them [industrial design and
other creative industries], they both have very similar processes. Only the work
industrial designers do, the product they produce, the result and the effect are
different. So, let’s say that the final work of the visual communication designer
affects people differently. An architect's work affects differently so that work's
results affect differently. However, | think there is not much difference
between [industrial design] and architecture, especially interior architecture.
(P13)

This quotation above confirms that even if they address diverse needs of people with
their designs, industrial designers and designers from other creative industries walk a

similar path in their design processes.
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Secondly, as mentioned, one of the definitive aspects of industrial design is its relation
to production. Some of the participants emphasized the different production
techniques while comparing the industrial design profession with other creative
industries. In one of the interviews, when the difference between industrial design and

creative industries (e.g. interior and graphic design), one participant said:

[23] As a result, here in the industrial design profession too, the product we
[industrial designers] design is produced which is mass-produced. So I think
that things like production methods and material knowledge separate us [from
other creative industries]. (P15)

The data collected from the interviews suggest that industrial designers and designers
from other creative industries mainly focus on outputs which are mass-produced and
custom-made, respectively. Although industrial designers have indicated that they are
going through similar design processes to the different results, they offer information
on the differentiation of their design process from the other creative industries' through
the production methods, material diversity, and areas of knowledge used. Similarly,

another participant confirms the account above by stating:

[24] We can separate the other professions [from creative industries] as 2D and 3D.
Graphic design and visual arts are a bit more graphic-intensive in design, and
they stay on a 2D medium. What | see at least, architect and interior architect
are a bit more in technical details of the job. If you look at it now, industrial
design and architecture are the same, but a difference in industrial design is
that it can directly manage [the job] and it is a product of mass-production. It
is not a custom thing, but it’s a well-resolved, mass-produced product. That’s
why we can say that it [industrial design] is a profession that has more
disassociation from other professions, a bit more planned, a little more mass
produced, or more professionally, a little more different, and contains human
factors more. (P4)

The statement above strengthens the previous comment by providing how industrial
designers perceive and compare different outputs of other creative industries such as;
graphic design, visual arts, architecture, and interior architecture. According to

industrial designers, working with different types of mediums, production techniques,

and points of view form the main differences between industrial design profession and
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professions from other creative industries. While comparing the industrial design
profession with other creative industries, the conversation below describes how

industrial designers distinguish their output from others.

[25] Researcher: Well, for example, if we consider other creative professions such

as; graphic design, architecture, interior architecture and so on, how can you
separate the industrial design profession from them?
Participant: 3D and product. So, as a tangible product. What | see in
architecture is a structure, construction, and building. In graphic design, you're
dealing with 2D objects. The 3D objects, the things we can hold by hand, and
the things you can see are the things that industrial design deals. It is my
opinion. (P5)

In almost all of the interviews conducted in the research, industrial designers mostly
provided information on their differences when they were comparing themselves with
engineers. However, most of the participants stated that industrial design and creative

industries while having differences, they also share similar processes, working

conditions, and professional problems in Turkey. One participant reported that:

[26] Currently, there is a graphic designer where I work, but I can’t tell you exactly
what s/he does... Because I don’t work in a design office where everyone does
what their profession requires, | don’t think I can say as an industrial designer,
and we differ from graphic designers at that point. I think we’re [industrial and
graphic designers] experiencing the same little things. For example, | can’t
distinguish between our negative thoughts about our professions [industrial
and graphic design], most of which stem from this country, the conditions or
the point of views of this country. Maybe our thoughts can be separated from
engineers’; however, | think that what | feel professional is more or less the
same with an architect. (P1)

This account provides a significant finding regarding the definition of the industrial
design profession. In interviews, while most participants describe their profession and
the work they do, they state that they are different from any profession; creative or
not. Nevertheless, most of them likewise indicate that their profession is not
recognized in the companies they work, and they often do the work of other
professions from creative industries according to the sector of the company they are

working. While this account provides an example of a shared problem between
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industrial designers and designers from other creative industries, many other
statements on working conditions of industrial designers in Turkey will be further

explored in the next section.

4.1.3. Being an Industrial Designer in Turkey

As mentioned earlier in this chapter, one of the selection criteria of the participants
was the type of industry and scale of the companies they work. Interviews were
conducted with industrial designers who have working experience in large-scale

manufacturing companies.

Most of the participants stated that they were currently working or worked in engineer-
based companies. The critical information came across while comparing industrial
design with creative industries. Almost all of the participants stated that they love their
jobs, but the deteriorating working conditions in Turkey make their life harder. This
problem demonstrated some aspects of the working conditions of the industrial
designer. First of all, the industrial design as a profession is not widely known among
workers. Engineers either have from little to no knowledge regarding or underestimate
the role of industrial designers in the workplace. On the topic of working conditions,
one female participant who was working in an engineering-based large-scale

manufacturing company said:

[27] Firstly, the dominant culture there [company] is software. Because the
company is a software engineering company because most of its members are
software engineers... There were a lot of male employees in the company. |
mean, they don’t even know my profession... Some people said that they heard
someone who is an industrial designer for the first time. I’ve encountered with
sad things. | knew I couldn't be involved with that culture at all and | could
never be involved. (P1)

This account shows industrial designers’ opinions on working in engineering
companies where design culture is not prioritized among its members. In that case, the
organizational culture of the company becomes important. If the company or

organization does not recognize or have previous experience of working with
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designers, profession and professional culture of industrial design tend to underplay
design-related approaches. Another negative point in working conditions comes from
underestimating industrial design profession. Almost all of the participants who work
with engineers stated that engineers constantly underestimate their profession. One
participant provides an example by stating:

[28] (...) “Your profession [industrial design]...” he [electrical and electronics
engineer] says. He says; “Many people can do it, and many people may aspire
to it”. For example; “If you give me a paper and pen, I can design a phone
too” he says. One guy who works at the same company as | am recently told
us that. He still has no idea what your profession is, and he still addresses you
“Industrial engineer.” He doesn’t even know what you're doing in the
company. | had an electrician [electrical and electronics engineer] friend who
was two years older than me, on my first day at work, he came and asked
“What are you doing [as job]?” and added, “We have an industrial designer,
but we are giving him graphic works and stuff”’. Even though we are almost
the same generation, he does not even know what we [industrial designers] are
doing. That’s why you're in a constant struggle at work, and this can sometimes
be tiring. (P2)

As both of the previous two accounts show, the industrial design profession is either
not recognized or underestimated in large scaled manufacturing companies.
Unfortunately, these problems are not the only ones according to industrial designers.
As the example above demonstrates, companies which perceive the industrial design
profession as visualization are another problem in the working conditions of the
industrial designer in Turkey. Additionally, there are some other cases where the
industrial design profession cannot find its rightful place in the work environment.

While describing office spaces, one participant stated:

[29] We are currently five people in the R&D department. We have a manager, two
mechanical engineer colleagues, an industrial designer, and another colleague
who has studied technical art [technician] who is also considered an industrial
designer in the company. For example, he examines technical drawing, but he
has got the same status as me. (P9)

In such workplaces where designers, engineers, technicians, craftsmen, and people

from other professions work together, problems like the ones above have a negative
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impact on working conditions of industrial designers by causing demotivation and
alienation. In engineering-based large-scaled manufacturing companies, salary
inequality was another issue that affects the working conditions of industrial
designers. When salary-related topics were discussed, many participants compared
their situation with engineers. The following two accounts provide two different
participants’ opinions on the salary and working conditions of industrial designers in

Turkey.

[30] Participant: Unfortunately, concerning salary, industrial designers should go
to companies that suit industrial designers, because here, they [managers] don't
know the salary of industrial designers.

Researcher: Are we talking about [Company name]?

Participant: Yes, [Company name]... They [managers] keep us [industrial
designers] apart from engineers, obviously concerning salary and status. They
see us lower. They don't understand; they don't know... (P9)

[31] When 1 started university, we were saying “Industrial design is the future
profession.” We still do. Maybe it will be, but not in Turkey; this is my point
of view. In Industry in Turkey, people are looking for industrial design
graduates who studied for two years. So, that's what people want, what they
desire but we're more. Therefore, they are calling us to do our jobs at lower
prices, and we don't accept them. | think the trouble is here. Then, most of us
do interior architecture work without knowledge, or unfortunately, they have
to do it. (P10)

Both accounts present the position of industrial design profession in the industry by
comparing it with the engineering profession. According to the interviews, industrial
designers are well-aware of the inequality between them and engineers in
manufacturing companies. Differences and biases in the working conditions may

cause demotivation and unwillingness to work as an industrial designer in Turkey.

Apart from these conditions, interview data also presents additional aspects of
industrial designers’ working conditions such as; working hours, dress code and
appearance norms, and interpersonal relations. Those findings provide essential
information about forming the professional culture of industrial design and will be

explored later in the sections of this chapter (See sections 4.2.3 and 4.3).
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It is crucial to understand how industrial design profession is defined to realize its
professional culture. This section talked about definitions that cover both the different
aspects and working conditions of the industrial design profession. In participants’
explanations, comparing was used as a technique provided vital information about the
industrial design profession. As well as the description of the profession,
undergraduate years when the designers get familiar with their profession, and the
work life which comes after it are also very significant in the formation of the
professional culture. The following sections will provide insight into the professional
culture of industrial design by exploring the effects of industrial design education and

work-life experiences.

4.2. Education Process of Industrial Design

Interview questions consist of three sets of questions which are about the industrial
design profession, education, and work life. After the first set of questions, questions
about industrial design education were asked. In this set of questions, participants were
asked to define their undergraduate education in detail. Questions on the reasons for
study industrial design, positive and negative aspects of this education, the
characteristics, and the acquisition of the professional culture of industrial design were
all asked.

Participants first explained the reasons for choosing to study industrial design.
Secondly, they described their first encounters with the industrial design education.
They illustrated their first-year courses and especially their first-year industrial design
studio course: “Basic Design”. At this point, they compared industrial design
education with the high school education that they had acquired earlier. Later, they
described their undergraduate education, and while doing so, the aspects of
professional culture started to appear. Describing and comparing undergraduate
education provided many essential findings on the professional culture and how they
began to acquire it in the first place. Finally, participants made evaluations of
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industrial design education starting from their departments to the multiple industrial

design departments in Turkey.

4.2.1. Reasons for Choosing to Study Industrial Design

Participants had many distinct reasons for choosing studying industrial design.
Although, most of them said that they intentionally decided to study industrial design,
others said that they chose to study industrial design unintentionally without having
strong opinions about the department. Consciously or unconsciously, the point where
most participants agreed was that they chose to study industrial design because they
like creating things. The following two accounts explain the reasons for choosing to
study industrial design.

[32] I didn’t have much knowledge [about industrial design profession]. | chose a
little blindly; 1 entered the department without knowledge. It starts with
something like; you’re drawing, so you do this profession. It seems interesting
from the outside, but it's a bit different when you get inside. The idea of
creating something new or designing something new has come to my mind
when it comes to choosing it [industrial design profession]. (P7)

[33] This [profession] was my childhood dream. (...) I wanted to do something
graphic based. | was someone with the ability to draw and who was moving in
that direction. However, a few economic conditions in Turkey and so on...
Professions [from creative industries] are a little bit more abstract in Turkey,
the most embodied profession among them is industrial design. It all started
with the interest of drawing, but later, before | approached the university, as |
saw it in more detail, | said “This [industrial design] is the profession of my
dreams,” and | took a step in. (P4)

According to their accounts, the characteristic feature of industrial designers who both
know or do not know about the profession before, is that they are people who
ultimately like to create, design or draw. They are also people who want to work in
this way in their professional lives. However, there are also other reasons influential
while choosing to study industrial design. In most interviews, participants stated that

the education system of Turkey does not do a good job in guiding students to study
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creative industries which is a factor that has shaped the choice of the industrial design

department. Another participant strengthens the idea by stating:

[34] So, I liked drawing very much. | always do drawings in elementary school.
There was a time when I thought “Should | study fine arts?” but then, this
country [Turkey] does not guide you that way, it does not direct much to study
fine arts. Anyway, in 10" grade, | heard and learned industrial design
department from a brother who was studying here by chance, and | have been
investigating since then. Drawing together with a product, I liked to improve
myself this way. (P2)

Society’s general opinion on creative industries as a whole seems to shape students'
choice of profession. In addition to the general views on creative industries, according
to the interview data, university entrance exam system shapes the decision of the

profession as well. One participant stated:

[35] (...) however, if you ask; “Why don’t you go to interior architecture or
architecture?” In my times, interior architecture was entered from a different
area, | remember it as TM [Turkish-Mathematics], but | could study
architecture. If you ask; “Why did you not chose architecture?” | think that
industrial design is more fun, more enjoyable regarding dealing with everyday
objects, things that you can pass on to ideas. (P9)

As this account shows, industrial designers are also influenced by the high school
education system and university selection criteria in the country they live in, apart

from their wishes.

Additionally, the popularity of the profession is also among the factors that influence
the selection of profession. The following example describes a situation that one

participant encountered during the choice of profession.

[36] My industrial design curiosity started because of my drawing habit. | was also
thinking about studying architecture, but the industrial design had just begun
to become famous when | was in university. Its name had not been heard as
much as today. (P5)

Almost all of the participants stated their interest in drawing and creating even before

starting to study industrial design. At that moment, while most of them could give the
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reason why they chose industrial design over other creative industries, some had
different and unusual ideas. The country of residence and the society are important
factors which influence career choices, and the account above emphasized it. As
mentioned in multiple interviews, industrial design is relatively new among creative
industries and is called by the society as the future profession. People might be
choosing industrial design as a profession of the future, thinking that they will make
a reasonable profit and successful career. This approach of the society is also

mentioned to be influential on the selection of profession.

As mentioned earlier in this chapter, the industrial design profession has often been
identified as a combination of mechanics and artistic. One participant whose family
members are engineers stated that engineering is very straightforward and explained

the industrial design profession selection phase by saying:

[37] (...) My father and my brother are both engineers. So I saw their work, I didn't
want something that much practical, or rather this much 2+2=4. | have always
had an artistic direction since childhood. | said; “If I am going to study, there
is such a department, industrial design. It is different, I am going to have fun,
and I can do something with it.” They [academics] were telling us that they
combine the perception of creativity and engineering. (P3)

This statement suggests that industrial designers perceive their profession as a
combination of mechanics and artistic. Participant emphasizes the aspects of funny
and creativity of the profession. Another participant also strengthens the idea above

by providing the account below.

[38] (...) I'm also interested in a little bit of art... Because I studied Mathematics
in high school, | didn't take any aptitude test while |1 was applying for
university. I didn’t have much drawing knowledge; but because it’s based on
numerical data and at the same time it contains artistic stuff... (P15)

In general, to study industrial design in Turkey, people have to study mathematics and
science in high school, and at the university exam, they need to score high on the

questions from these areas (YOK, n.d.). Another participant stated:
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[39] About the [industrial design] profession... At first, I thought it was very cool.
Because it was reflected as what we saw in movies or commercials, I didn’t
know that it was a huge market. I didn’t know precisely what industrial design
was. That is why it was only a cool job. Besides that, | was searching
something that was not based on computation or calculating, because I studied
science and mathematics in high school. So, | wanted to get a little away from
a mathematics based education. It was also useful when | chose to study
industrial design. (P5)

This account combines both the importance of society's idea on the profession and the
importance of high school education while choosing a profession. As the statements
prove, industrial designers come from straightforward high school education and in
some cases, students want to get away from this education. As a result of this
straightforward science and mathematics based high school education, industrial
designers start their professional education with limited professional knowledge,
which in turn creates some outcomes while forming a professional culture which will

be addressed in the following sections of this chapter.

4.2.2. First Encounter with Industrial Design Education

In the interviews, participants provided various information on their industrial design
education. Differences in participants' individual experiences and education has
enriched the diversity of the acquired data. In education-related questions when asked
about the first thing they remember about the industrial design education, the standard
answer of almost all participants was the difficulty of the education at early stages.

The following account shows a possible reason for this difficulty.

[40] (...) A little later [at the end of the 3™ year] | perceived it [the idea of design]
correctly. Until then I suffered so much in what design was... Moreover, this
is precisely the same with the high school education... If I studied TM
[Turkish-Mathematics], | would still be the same. I think it is relevant that high
school education doesn’t encourage versatility. Not just a high school
education, but the logic of the exam is changing every day, year, teaching
people to think one-way. The decisive point of the design is precisely the
opposite of what | have been saying, is to show people to be versatile. (P3)
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Industrial designers considered high school education straightforward. The account
above suggests that they think their professional education is multidirectional and
because of the one-directional high school education they acquired without knowledge
on design, they suffered at first in industrial design education. Another participant also
stated:

[41] When I first came to the university, | said “Oh my god, it’s ridiculous. I should
go from here.” It didn’t seem like I could ever do anything. Because they were
saying “We believe this is something that can be taught.” 1 didn’t think
creativity was teachable, because my mind seemed to be a little more
analytical. My mind was like; “That's the problem, it's the solution. You get it
from here. In the end, you get this. ” However, of course, what we have been
taught in design education is what you experienced on the road. It shows you
something that you live on that road. (P1)

In the two accounts presented above, the difficulty experienced at the beginning of
industrial design education is related to the fact that the previous high school education
Is one dimensional. Additionally, as mentioned, the process-oriented nature of the
industrial design profession started to appear at the beginning of the education. As it
could be seen in the account above; it is one of the very first things that were taught
in industrial design education, and it is beneficial in the formation of the professional

culture of the industrial design profession.

Industrial design is considered by industrial designers as multidirectional and have an
abstract and unidentified educational system. This abstract education system also
provides a lot of vital data on the nature and professional culture of the industrial
design profession. While defining the first year of industrial design education, two

different participants stated:

[42] We were doing many things like contrast, balance, symmetry, and so on; but,
I didn't understand why we did it. | was enjoying doing these things, and | was
drawing a lot. We had a drawing class, we were drawing so much, and we were
doing 3D models from these papers, probably that was the most time we made
models. | was enjoying doing and dealing with them. However, I didn’t know
why | did them. It was always a question mark, and sometimes you got a good
grade, other times you didn’t. You said “Why did that happen? ” or something.
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You were trying to figure that out. So, | remember that from the 1% year. |
could never guess what grade | will take. (P2)

[43] (...) The most challenging course was first year Basic Design. What were we
doing; we cut cardboard, we painted it, and so on... I might have
underestimated it, maybe I didn’t perceive it, but now; it is so much fun. (P3)

Both accounts show that first year courses in industrial design education are
considered very abstract and hard to understand at first. Not knowing how and why
they get their grades, and not being able to fully understand the nature of the work
they do in the design courses are why industrial design students continually

experiment with trial and error.

[44] (...) In the first and second year, I made something to be done. When you did
something, you thought it would be good. | don’t know why but well it’s
always trying to understand the [industrial design] profession; you do trial and
error. You don’t even question why you did things. [Academic Name] was
always like; “Why are you doing this? Why are you doing that? What is the
reason you did it? ” S/he continually taught me to question. (P2)

As the account above also states, poor understanding of the methods they use and
constant struggle with trial and error push industrial designers to take inspiration from
their life experiences. Participants suggest that industrial designers’ frequently
questioning and criticizing character emerges as a consequence of their educational

life with trial and error system.

Additionally, the absence of an absolute right and wrong in education is one of the
first things that industrial designers encounter in the first year of their education. The
more result-oriented education in departments like engineering indicates that
participants were challenged in their early years as education is different in the

department of industrial design. One participant stated:

[45] (...) In the first and second year, I made something to be done. When you did
something, you thought it would be good. | don’t know why but well it’s
always trying to understand the [industrial design] profession; you do trial and
error. You don’t even question why you did things. [Academic Name] was
always like; “Why are you doing this? Why are you doing that? What is the
reason you did it?” S/he continually taught me to question. (P6)
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Industrial design education’s subjective nature gives crucial information on the
professional culture. The abstract education triggers students to learn from each other
and forces them create a community from the very beginning of their profession.
Additionally, the subjective nature of design, and trial and error system in the
education push industrial designers to become perfectionists in their professional

lives. One participant pointed out:

[46] It [industrial design education] teaches to think in detail and to look at things
from different angles and increases the ability of empathy. Indeed, in everyday
life, you're thoroughly examining the consequences of things. It makes you a
perfectionist; you have to be a perfectionist. You need to look over a job, you

don’t need to be quick, and you need to search for something different. (P9)
The design process continuously seeks better methods and outcomes, and pushes
industrial design students to constantly self-criticize themselves. This design process
with a subjective education method makes industrial designers to become
perfectionists. Another participant while strengthening the idea of perfectionist
industrial designers in education, also provides an important link between

perfectionism and work satisfaction of industrial designers.

[47] (...) They [senior industrial design students] came and said, “Say goodbye,

farewell to sleep. ” I was very determined, “No, no, I'm going to sleep.” Then;

I was... I wasn’t daunted, I would never imagine that it could be changed. I

was saying; “I'll go to sleep.” Then | realized that it wasn’t like that. Because

of the satisfaction... If I could already do something okay, if there is such a

thing as reaching the best, our profession won’t exist. Then the best of
everything will be designed, and everything will be done. (P1)

As described in previous examples; the lack of abstract design process and absolute

truths also affect the satisfaction levels of industrial design students. Industrial

designers who adopt this reality as a working principle make it part of their profession

by linking their perfectionism to work satisfaction.

As mentioned above; the abstract nature of industrial design education, the lack of an

absolute right or wrong in design, and the trial and error method in the design phase
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constitute significant features of the professional culture of industrial design. In the

following section, these features will be explained thoroughly.

4.2.3. Experiences in Undergraduate Education

According to the interviews, the professional culture of industrial designers has begun
to emerge in their educational life in multiple forms. The findings suggest that the
professional culture of industrial designers emerges in three main features that are;

being a community, flexible work nature, and working for long hours.

4.2.3.1. Being a Community

In the research, the most significant finding emerging under the name of the
professional culture of industrial designers has been the formation of a community of
designers. Industrial designers tend to form communities both in their early education
stages and professional careers. In the interviews, industrial designers stated three

main aspects of creating a community among themselves.

First, industrial design is a relatively new department and has fewer students than most
other fields. The low student count in industrial design departments is one of the main
reasons why students tend to establish special communities. While probably not
unique to industrial designers, this situation is more seldom seen in most other
departments with higher student numbers. When a question on the communication
between academics and students in the department is asked, one participant responded

as follows:

[48] [Different interpersonal relations] may also be due to the small size of our
group [industrial design department]. Because, for example, if you’re an
engineer, you’ll graduate and you won’t see that academic again for the rest of
your life. We don’t have anything like that. So, it is not just about the university
that you graduated... It would be a small community, even if people graduated
from various universities. (...) We’re a little more human-centered, we care a
bit more about relationships. Also, our [student] count is lesser compared to
other departments. (P1)
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Industrial design departments have fewer students than departments such as
engineering, which is the profession compared with industrial design the most.
Initially, having fewer students restricts the frequency of student interaction.
However, in this case, the participant emphasizes the human-centered nature of the
industrial design and relates this feature to form a community in industrial design

education.

In addition to the student count, the abstract nature of industrial design is another
aspect of forming a community. As mentioned multiple times in the Section 4.1.2.1
while making comparisons with engineers, the industrial design profession has an
abstract character, it has not have a manual book, and in the first encounters of
industrial designers’ with it, they consider this abstract nature as a challenge. While
talking about the early years and challenges of their industrial design education, one

participant stated:

[49] (...) People are designing products but according to what? There is no book,
and there is no truth. “How will I do? Am [ going to be creative enough?” |
was worried. But once | got here, | saw that there was nothing to worry about,
because here, as | said, we were 30 people. 30 of us are doing different projects,
and we all had different ways to talk. Nobody says to anyone; “You did it
wrong, you did it right.” That is why, there was something we would all get
from each other, and we could somehow advance our profession. (P2)

As this account shows, at the beginning of their undergraduate education, most of the
industrial designers worry about the assignments they did since there are no
established rights or wrongs. However, small class sizes compared to other
departments has increased the interaction between industrial design students. In this
case, challenging, indefinite, and abstract design education has led students to form
groups and overcome barriers together. The fact that everyone is looking at design
problems from a different point of view and that there is no absolute truth or false in
design also improves the creativity of the students. Below, there is an account of an

industrial designer on the reason of study at the design studio.
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[50] I thought my house was more comfortable [than design studio]. But then 1
realized something; design can't be done on your own. (...) When I faced a
challenge or obstacle in the studio, I ask [to my classmates]; “How is this? Is
it like this? Is that better?” | am a very hesitant person, the most undecided
person in the world. But, even the smallest guiding word has broadened my
horizon. So | started to find it more useful to study in the design studio. (P1)

This account demonstrates that while studying industrial design, students constantly
question and criticize their works. However, by studying together, students become a
community, and besides learning from academics and reference books, they start to
learn from other students as well. In interviews, when asked about how to learn to be

an industrial designer, a participant responded as follows.

[51] Somehow people develop skills in specific directions, and because everyone
can't learn a lot at the same time, when someone discovers a piece of
information or when s/he develops themselves, they transfer what they have
learned to others. And this is more efficient. | learned a lot more from my
friend than | learned from academics and courses at the university. And this
information sharing was much more useful. (P11)

When asked how they learn to be an industrial designer, as mentioned, the respondent
has revealed the features of collaborative work, learning, and sharing that exist in the
professional culture of the industrial design profession, and suggested that the
industrial designers have started to act as a community in their undergraduate

education.

According to the participants’ accounts, design studios play a pivotal role in pushing
students to form communities. Professional culture of industrial design profession
comes to life in design studios. In creative industries departments, most courses are
held in design studios instead of classes or lecture halls. In most classes, which include
industrial design studios, only industrial design students study. While describing

undergraduate education, a participant stated:

[52] (...) We don’t know what it means to reserve a seat in the library. We always
had our design studios, plus we wanted the studio not to be crowded, and we
were more flexible. And also, we are more together because of the studio
culture, and that formed our class culture. (...) In our department, we had a
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studio and class culture, so we were very close in the university years. While
we were doing a project, we did it all together. When we were bored we took
breaks together, we had fun together, we came [to the studio] together, and we
studied until morning together. We had this difference. (P3)

Considering the design studios as their homes plays an essential part in the formation
of the professional culture of industrial designers. However, this feature of design
studios will be reviewed in detail in the following section of this chapter. Industrial
designers spend time together in the design studio and start to become a community.
The role of interpersonal relations in the growing a community is stated in the account

above. Another participant reported:

[53] I only remember [design] studio, I don’t know anything else as space. Others
[departments] always had such a lot of places. One of the engineer friends in
the studio said; “Are you always here? Are you not going? Look we 're going.”
| said; “No, we've got a course to attend.” He answered; “Is it here too?”
Yeah, of course, it’s here because this is the studio. All of our classes are in
the studio. Although not all of our classes held in here, we have attended our
eight-credits course [industrial design studio course] here. We were sleeping
here, and we were eating all our food here. That's why the studio was like our
home. We wouldn’t take many courses from other departments. (P2)

This account shows that most industrial design students are not able to take courses
from other departments due to the intensive training of the design studio. This situation
led them to spend more time together and socialize among the studios. The following

two accounts are examples of industrial designers’ point of views on this issue.

[54] (...) I don’t remember people from other departments that | took the same
course. That’s why we haven’t met a lot of people from other departments. For
example; our class had something I liked very much. We were all hanging out
together; if we were 30 people, we were hanging out 30 people together. But
we didn’t have so many friends from the outside. (P2)

[55] Because we had very intensive assignments, we couldn't spend a lot of time
out of the classes, and we would usually socialize within the [industrial design]
department. For example, in our department, in other departments as well,
most people get married to people within the department. Girlfriends,
boyfriends are always the people from the department. There was an antisocial
environment. (P12)
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Both accounts above provide information on the interpersonal relations of the
industrial designers in the undergraduate education by stating the introvert nature of
their community. In the undergraduate education, most industrial designers act
together and work as a whole in the design studios, and they are not taking many
courses from outside of their department. Therefore, while their interpersonal relations

become stronger, they may ultimately become a self-enclosed community.

All the findings presented in this section demonstrate the importance of communities
in the professional culture of the industrial design profession. Most of the industrial
designers have come up with multiple ideas about their respective communities in
undergraduate education, and that they continue to being part of others in their
professional lives. Being a community is not only one of the major features of
professional culture, but it also pioneers other features that make up the professional

culture.

4.2.3.2. Flexibility in Space and Time

After community-forming tendencies, the second finding uncovered about the
professional culture of industrial designers is the emphasis on flexibility. According
to the statements of the industrial designers, the general concept of flexibility starts in
undergraduate education just like community-forming. The fact that industrial
designers form a community that have common stakes, and togetherness make them
better understand each other and lay the groundwork for being more flexible around

each other. One participant stated:

[56] (...)It’s [design studio] a beautiful socializing environment. In fact, regarding
interpersonal relations, design students are generally better than other
departments because if there are 30 people in the department, 25 of them act
as a group. This rate decreases in other departments. Design students are
generally more social and sharing among themselves because they share labor
and they work on team projects. It [design studio] has a beautiful environment,
so it isn't very stylish. It’s also fun because there is a creative environment.
(P9)
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As this account presents, flexibility is generally described by references to the
industrial design studio. Firstly, as mentioned, industrial designers spend most of their
time in undergraduate education in design studios where they feel like it is home. This
mindset creates a sense of comfort and flexibility in and between industrial designers.
One participant stated:

[57] (...) Studios were open 24/7, so we could go and use whenever we wanted.
They were beautiful as well; because of the high ceiling. Our stools were
terrible, but we still loved them. Studying was enjoyable because our project
classes [design studios] were exclusively for us, so they were the places that
belonged to us at school. So we had a connection [with design studios], we
could go in and out whenever we wanted, and we could study comfortably.
(...) Also, there wasn’t much difference between the grades; all students from
all grades were working together, so it wasn't a problem. (P5)

As this account demonstrates, unlike the students from other departments, industrial
design students have well-defined design studios where they can get in and out
anytime they want. Additionally, they can study in studios with their well-defined
community. Combination of these two features creates a sense of belonging and
flexibility in industrial designers, hence forms an essential part of the professional
culture of industrial design. In the following account, another participant strengthens
the idea of the design studios as homes and its crucial place in the professional culture

of industrial design profession by stating:

[58] The living space [design studio] is a living space... It can be filthy, but it's a
place where you’re incredibly spiritually devoted. We had a bed, and we could
sleep in it. The sink was already there in every studio, and it was your
bathroom. I mean the home, a vast space, a place where you can study at any
desk, where you can be as free as you want, your living area. It's a big plus...
(P3)

Students feel than they can complete assignments easier in the studio environment,
which causes them to do most of their study time in studios. This situation creates a
sense of belonging to studios. While talking about industrial design studio a participant

stated:
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[59] The design studio is critical because you start a project, you draw it in 2D and
3D. Then you’re modeling and prototyping which is not things that you can do
at home. You usually need large areas because there are many team projects.
So the studio is critical. (...) In the finals, because most of the courses are due,
you can be stuck and spend two days there. So it has to be comfortable. The
table should be significant because, you will work on your computer, your
drawing, and your sketch... (P9)

The account above demonstrates that in industrial design education, students mostly
need to work on multiple mediums at the same time which requires flexible,
comfortable and large areas. In that sense, design studios provide industrial designers

with what they need and become a vital part of their professional culture. Additionally,

another participant stated:

[60] (...) We don’t have an assignment at the computer, we also make models and
so on. So we need to be able to spread, distribute, and work freely... There are
study halls in the dorms too, but it isn’t enough. And [in design studios] you
can make music, you can sleep, and you can do all kinds of things unless you
bother each other... (P10)

As it can be seen in the accounts, in design studios, industrial designers tend to become
more flexible as they see the studios as their homes, and they start to give multiple
functions to them. The account above gives brief information on the rules and
regulations in design studios. Rules are vital to sustain flexibility in the professional

culture of industrial designers. The following account provides information on how

industrial design students use design studios.

[61] The people who come there [design studios] are the ones who will work until
morning with an already defined assignment. Their work, research, and sketch
all are pre-defined. That’s why I think people are motivating each other in that
environment where there is no written rule, but perhaps something more
disciplined is emerging unexpectedly. Even if everyone tries to work tiredly at
that late hours, they see each other and encouraging themselves to work harder.
So a disciplined environment sustains. We also listen to music and watch
videos to refresh our minds from work. For me to be in the studio environment
instead of working at home was much more disciplined. (P6)

The abstract and multifaceted nature of industrial design education makes it possible

for its students to work as a community and on mutual respect through unwritten
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verbal rules. In the account above, while talking about flexibility participant comments
on the space and time relationship and makes a connection between flexibility and
working hours. Designers add flexibility to their professional culture by creating a

more subjective and comfortable work environment in their own ways via discipline.

Flexibility created by industrial designers in their community is also reflected in dress
and appearance norms. In an interview, when asked if they had experienced any
comments from academics for their dresses and appearances, one participant

explained:

[62] (...) Some people wear various kinds of dresses. I don’t remember hearing that
kind [negative] of comments [from academics]. Because I remember juries...
I remember when | went out with my tracksuit covered with paints because |
didn't have any time to dress appropriately. There were also the times that |
dress appropriately. | don't remember ever hearing such negative comments.

(P7)
The flexible working conditions of students in industrial design education also affect
the dress and appearances. As seen in the account above, attending design juries with
shabby clothes is considered as an ordinary situation by students and also accepted by

academics.

The accounts that presented in this section indicate the foundation and role of
flexibility in the industrial design profession and its culture. The flexibility starts
during the undergraduate education continues and evolves in work life. Both the
features of “being a community” and “flexibility in space and time” are connected to
a third feature named “working for long hours” and all three of them are crucial in
forming the professional culture of industrial designers in the undergraduate

education.

4.2.3.3. Working for Long Hours

In the interviews, another point that almost all of the participants agreed on was the

long and uncertain working hours of the industrial design profession. It starts in
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undergraduate education years, persists in the work life and becomes a vital part of

the professional culture of the industrial design profession.

As mentioned; in my findings industrial design profession is suggested to be built with
experiences and has an abstract and creative nature. According to the interviews, these
aspects of the industrial design affect the working hours of designers starting from
undergraduate education years. While describing positive and negative sides of
undergraduate education; one of the participants stated:

[63] Design education has widened our horizons a bit. The positive outcome was;
we started to approach differently to our projects. We saw that there wasn’t an
absolute right. The downside was that we had to work a lot while learning.
(P12)

As this account demonstrates, the lack of a strict right or wrong in the design field is
one of the factors that cause industrial design students to work for long hours during
their undergraduate education. Industrial design profession’s being built with
experiences forms an element that creates long working hours in industrial design.
According to some participants, this aspect, which is established in industrial design
education, is transferred to the students from some academics and has an essential
place in the professional culture of the industrial design. The following two accounts
inform about the impact of experiencing on long working hours in industrial design

education.

[64] There was a say in the undergraduate education; “Let’s throw the child into
the sea. Either s/he’ll drown or learn to swim.” (...) You’re so frustrated at
that time. (P11)

With this account, industrial designers have been asked by academics from the
beginning of their education to work on their design assignments and problems by
experiencing them which was hard for students because they were not accustomed to
the design field. Experiencing in design is vital to working for long hours. Another

participant stated:
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[65] (...) There is a feeling that being in the loop. This is something I usually
observe in the people from creative industries. That's why we can't leave our
project... When I say, we can’t leave our project, its shift... It ends at 5 P.M.
for office staff after then, those people can live their lives; however, we cannot
finish our work and go, work continues continuously. (P1)

According to the interviews, industrial designers are aware that their profession is
process oriented and their work is in a cycle, and that is why they have long and

irregular working hours than other disciplines.

Another factor that enables long working hours to occur in the industrial design
profession is being perfectionists and having low rates of satisfaction among the
designers. Origins of this situation start in undergraduate education. The fact that
design projects do not have explicit rights or wrongs, and that it is always possible to
get better is causing the working hours to lengthen. In interviews, one participant while
presenting an academic who is influenced in his/her undergraduate education,

commented:

[66] At first, although we didn’t get along... Because of s/he was a bit more
authoritarian, and his/her expectations from homework were high that at first,
| had great difficulty in courses. His/her contribution was even more
significant; s/he headed towards me to drawing and so on. S/he didn’t like the
projects that we designed, so we were trying to do better. (P7)

The subjective nature of industrial design makes projects open to criticism and affects
working hours. At this point, without making any generalization, attitude of an
academic provides a small example of the importance of criticism in working for long
hours in industrial design education. The possibility of always doing a better job in
the educational setting makes young designers perfectionists and lowers their
satisfaction levels. All these factors cause the design to be done in a prolonged period
and affects the professional culture of the industrial design profession. Some industrial
designers even consider working until dawn as a regular part of their work. While

describing design studios a participant stated:
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[67] It [design studio] has the possibilities that a designer can fully expect; for
example, the studio was a place where you could sleep. | mean, | think that I'm
lucky enough to have a studio that has all the possibilities under it. (P4)

The expectation of having a possible sleeping environment in design studios show that
industrial designers accept to work in their studios until the morning. Additionally,
even students from other departments sometimes accept that students from creative
industries have long working hours. Following two accounts provide additional

information on that argument.

[68] (...) we were working until morning in the jury weeks; this was something
everyone knew. (P10)

[69] (...) We were very slack, compared to students from other departments. I think
we had an image of people who were so tired, who worked all night and day,
went home during the day for two hours to sleep. We were wandering around
in sweatpants and pajamas, but there was no such judgment. Maybe they
[people from other departments] had some opinion like; “They [industrial
designers] work at night.” (P2)

As it could be seen in the accounts, there is an idea that people from other departments
might connect the designers’ dresses and appearances to their long working hours.
Even though the dress and appearance norms of industrial designers are examined
under the title of flexibility, its effects could also be combined with long working

hours. Regarding this issue; another participant made the following statement.

[70] [In other departments] boys, girls, everyone come to school with more formal
clothes while I can say that you [industrial designer] can start to wear more
comfortably at school by working until mornings with the students from your
department because you have reached that sincerity... (P6)

When industrial designers work together for long hours as a community, they become
comfortable around each other. This account suggests that these terms do not just work
alone, but mostly they become essential in forming the professional culture when

combined.
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In this section, professional culture of industrial design was investigated in three main
aspects; “being a community”, “flexibility in space and time”, and “working for long
hours”. Although these aspects are different from each other, especially as it could be
seen in the last account, they are essentially interconnected and provide crucial
information on the professional culture of industrial design which has been acquired
in the undergraduate education. In the following section, the relationship between

industrial design work experiences and professional culture will be examined in depth.

4.3. Industrial Design Work Experiences

Aspects of professional culture in industrial design education were explained in detail
in the previous section. Third and the last set of the interview questions are about
industrial design work life and experiences. In this set, questions are similar to the
ones in the second set of questions. Participants were asked to describe their work life
in detail. While interview questions (see Appendix C — Interview Guide) are provided,
in general, these questions are about working environment, interpersonal relations and
collaboration in the workspace, culture, and positive/negative aspects of the

companies that participants work.

Industrial designers, while providing information on their professional culture,
indicate that professional culture becomes visible under the following aspects in work
life and experiences; interpersonal relations, communication and language, and
physical working space. First, they explained what they did when they first graduated.
They illustrated their adaption period, and while doing so, they compared their work-
life experiences to their undergraduate educational experiences. At that point,
industrial designers provided vital information on how their current professional
culture was formed with the examples from their work experiences and in some cases

with organizational culture features of the companies that they worked.
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4.3.1. Interpersonal Relations

According to the interviews; the professional culture of industrial design becomes
visible multiple times in interpersonal relations of the industrial designers in the work
environment. Just as in the definition of the profession and the educational life, being
a community in work life have a pivotal role in the context of the professional life of
industrial designers. While giving information on their workplace and work
experiences, participants continued to provide examples by comparing themselves

with mostly engineers.

In the work life, unlike their undergraduate education, industrial designers interact
more with people from other professions. Because the participants in this research are
selected from large-scale manufacturing companies, they are generally more engaged
with engineers, technicians and sometimes other creative professionals. For this
reason, the aspect of being a “community” that they acquired in the undergraduate

education can create differences in the work experiences.

Most participants stated that they work in a more flexible way among themselves.
However, while they are working with engineers, project is approached differently
and the disagreements are revealed between these two profession groups. One

participant pointed out:

[71] As [industrial] designers, we've got a very different points of view between
ourselves... Perhaps only approaches to the style or form can be changed. (...)
Apart from that, it’s not too much of a problem as everyone agrees with the
process of the work or the progress of the projects. When we work with
engineers, some minor differences occur. Because the designer, although the
function is vital, it can't be completely separated from the form. For example,
at the point where the engineer is working, a support must be given to the
product for self-standing. The engineer can’t do things at that point, for
example, if you don’t constrain or guide him/her, or if you don’t give
alternative solutions, s/he calculates and thinks that “This is the best solution,
so let’s do this. Why we choose other options? This is the best one.” Then, s/he
offers you a single solution. (P6)
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As the account above shows, industrial designers are more comfortable with working
with their communities in the work environments as they have lived through similar
training and experiences. As noted earlier, industrial designers see themselves more
of pioneers in projects because of their different work dynamics with the engineers.
Disagreements arise, and professional cultures become clearer in collaborating with
engineers who are more result-oriented and are working with different principles.
Following two statements reinforces this argument on workplace collaboration by
stating:

[72] For example, our mechanical engineer friend and [industrial] designers are

working to improve [projects]. Sometimes | contact more with a technician
who also has the attitude of “That’s life. It’s inevitable.” (P8)

[73] If s/he [engineer] wants to, s/he might screw the most beautiful, the middle
part of your design. It doesn't matter for him/her; the structure is the only thing
necessary for them. (P4)

Just as in the definition of the profession and the educational life, in the industrial
designers’ work experiences, their process-oriented abstract nature conflicts with the
straightforward and result oriented mindset of engineers and makes the cultural
differences of their professions visible. Unlike education, it is also seen as an
advantage not only working with industrial designers but also with other professions
in work life. Following statement presents a participant’s comment on collaboration

with other departments in work life.

[74] Working with people from different professions is very difficult, but it is also
lovely. It isn't right to work with only designers. It is nice to work with people
from electronics, mechanics and so on. There are things you learned from
them, and you’re giving them something to learn too... (P2)

The accounts suggest that industrial designers define themselves as being eager to
learn and have knowledge from different fields in work life, just like in their
undergraduate education. The concept of flexibility, which is mentioned within the

context of the industrial designers’ professional culture, becomes another point just

like being a community where professional culture becomes visible in the work
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experiences. In that context, dress and appearance norms in the workplace become a
part where the differences in professional culture among the departments are most
prominent. When it was asked whether it is required to suit-up in R&D meetings, a

participant stated:

[75] No, because they’re something we do only among designers, we can dress
usual. (P4)
According to industrial designers, because these meetings are held only among
themselves, they enjoy the convenience of attending meetings with casual clothes. As
this example demonstrates, the aspect of being a community in the professional culture
of industrial design profession creates a situation in the workplace which enables
industrial designers to be more flexible than other departments regarding dress and

appearance norms. Additionally, another participant stated:

[76] (...) Especially people in the marketing or export departments are expected to
come in the suits; they can’t wear anything else anyway, we [industrial
designers] don’t have that obligation. If necessary, you can go in jeans and t-
shirts in summer. If you need, you’re wearing your jacket. It’s up to you. They
[people from administration] got used to it in a little bit like this; “Okay,
they re designers, so let’s not say too much to them.” So they don’t mess with
our clothes. For example, they don’t mess with our hair and beard also. It’s a
comfort for us. As | mentioned, while in the departments like marketing which
are mostly connected with the customers, rules on dress and appearances are
written, we have a little more freedom. (P6)

According to the interviews, industrial designers’ flexible nature and convenient work
rules are observed in their undergraduate education. At this point, as well as the
professional culture of industrial designers, the organizational cultures of the
companies they work with also gain importance. Companies’ dynamics, attitudes, and
perspectives towards design and designers influence interpersonal relations and
provide crucial information on the professional culture that is developed in the work
life. When companies know industrial designers’ professional culture, they treat them

how they wanted to be treated.
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Because large manufacturing companies have many employees, they implement
familiar rules and regulations for industrial designers. These rules that industrial
designers have never encountered before have become influential in their professional

cultures. The following example presents a participant's argument on this subject.

[77] What I can say about [Company Name]; it is hard to find balance. Like I said,
blue collar, white collar, and everyone works in the same factory. So there are
people from all strata. And you need to be able to manage them all together
which of course is a compelling thing to do. That’s why there are strict rules
in the company. (P1)

Because manufacturing companies have high numbers of employees and departments,
interpersonal relations have a pivotal role in sustaining organizational culture. As it
can be seen in the account above, the strict corporate rules do not share any features

with the professional culture of industrial designers and cause them to evolve

accordingly.

At this point, it becomes essential that companies that industrial designers work for
must recognize design culture. Since the manufacturing companies are usually
established and sustained not by design culture but with engineering culture, industrial
designers who work in these companies experience some problems which occur due
to cultural differences. The following two examples illustrate the problems posed by

the lack of recognition of design culture in engineer-oriented companies.

[78] Unfortunately, because they [engineer-oriented manufacturing companies]
don’t know who industrial designers are, they don’t have any knowledge of
their salaries as well. So, industrial designers should work in a company that
is suitable for them. (P9)

[79] We [industrial designers] don’t have a lot of conflicts with the mechanical
engineers we work with, because the other two industrial designers | work with
are in the company for 18-20 years and since then they have been teaching
others how to work together. These mechanical engineers know what
industrial design means, but some departments don’t work with us that often
such as; electrical and electronics engineers. For example, the other day, there
was an incident... There’s a radio project and electronics department is
working on its software. But we think that the industrial designer should do
that because there is something called “User Interface” and “User Experience.”
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We say “We have something to say” and electronics engineer responds “No,
that’s not industrial designer’s job, its electronics engineer’s.” Just because
they know how to code something, that doesn’t mean it’s their job. But when
the customer uses it, s’/he won’t be satisfied and s/he’ll say “We are using that
other brand’s radio more comfortably.” That’s because there is a design
behind, there is user experience, something is researched, discussed, and things
are decided. Which is why we’re trying to explain the role of the industrial
designer, however sometimes you can’t. (P2)
Both accounts mention the conflicts that industrial designers experienced in the
manufacturing companies that they work due to the various professional cultures.
Interpersonal and even inter-departmental conflicts are caused by people having
different professional cultures and dynamics. Both industrial design and engineering
professional cultures are different from each other. When they do not mesh together,
conflicts become visible. Just like in their educational life, industrial designers still
see themselves as pioneers in the projects, but they still experience misunderstandings

with engineers.

Companies’ points of view towards industrial designers, organizational cultures, and
hierarchical dynamics, which are not seen during the undergraduate education affect
previously established nature of the professional culture of industrial designers in their
careers. Having a supervisor from a different department is a common concern for
industrial designers who work in manufacturing companies. The following statement
provides a participant’s experiences on working with supervisors from other

departments.

[80] Because they’re [supervisors] mechanical engineers, it’s easier for them to
evaluate mechanical engineers and say them “Look, here you're doing it
wrong.” But when they say this to an industrial designer, they may not be right,
but how you’re going to tell them what you’re thinking is right? You can’t say
“No, you think wrong. I'm right.” Because they’re your supervisors, you have
to express it in another way. Sometimes you can’t do it, sometimes it can be
seen as irritability, or they can give it to your lack of experience. In other
words, because we’re from different disciplines, there are such problems. (P2)

In interpersonal relations, as the account above shows, the hierarchy has a very crucial

place where there is a disciplinary difference between the employee and the manager.
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It shapes the working environment and makes the professional culture of different
professions visible. In the interviews, apart from industrial designers who have
supervisors from different disciplines, industrial designers who have bosses with
different educational background provide additional information on the interpersonal
relations in work experiences. One participant stated:

[81] Boss wasn’t even a college graduate, but because s/he was so incredibly aware
of the market, s/he can come to you and says “Let’s do it, let’s do that.” (P2)

As well as having supervisors from different disciplines, industrial designers are also
prone to having bosses with different educational backgrounds. Industrial designers
who study only among their colleagues, work collaboratively with people with
different educational backgrounds in their work life. Hierarchical company dynamics

might cause distress among industrial designers.

Regarding interpersonal relations, companies’ attitudes towards industrial designers
are vital. Industrial designers seek a working environment where their professional
culture is meshed or at least accepted by the organizational culture of the company.
Otherwise, they suffer while trying to adapt to the environment. While summarizing

his/her past experiences, a participant presented the following account.

[82] Back there [in the software company], the dominant culture was software
engineering. There were more male employees. They didn’t even know my
profession. Some people said that they heard someone called industrial
designer for the first time. I’ve had sad experiences. I knew that I wasn’t
involved in that culture and I could never be involved. Because I'm too far
away from the software. They’re too far away [from industrial design]. There
were many different people from different socio-cultural backgrounds. (...)
Because they [companies] are large, people say something like; “You can
adapt to this culture, or you'll be lost here.” And I was saying something like;
“I can’t take part in this place, I can’t take part in these people.” 1 couldn’t
stay away, but | was like a guest there, like a tourist. It was something like; I
don’t need to adapt to this culture, I’ll go anyway. (P1)

As shown by all the accounts presented in this section above; concerning interpersonal
relations, if their professional culture is not in a compliance with the organizational

culture of the company, or if their community and their flexible work environment are
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absent, industrial designers experience adaptation problems in their work
environments. According to the interviews, industrial designers have a very well
defined professional culture. In this research, they were selected as participants under
the criteria of work experiences in manufacturing companies which are mostly have
engineer employees, and thus a dominant engineering based organizational culture.
Therefore, the professional culture of industrial designers and engineering based
organizational culture of the companies do not work harmoniously which creates
adaptation challenges for industrial designers. This situation contradicts the
professional cultures acquired in education and causes industrial designers to gain
experience in the opposite direction of their education. Therefore, it is observed that
the workplace socialization has a pivotal role in the professional culture of the
industrial design profession. Following two accounts emphasizes the importance of

social activities among industrial designers in work environments.

[83] We make our designs [in the company]. Then we work with engineers. Then
our projects go to production. They’re going to the metal department. Later on,
the metal department delivers the products to the woodshop. There’s a chain
that is continuously running within the company. For this chain to become a
little firm, it is essential for people to communicate with each other in a way.
Empathy is important. Because you can't say; “I'm a designer. I drew this.
Produce it somehow.” You have some restrictions on production that the
project brings, and you have to understand them. You can't enhance the project
when you only go and talk to the people you have no communication at all. If
we look at it in that sense, if it is possible to establish a sincerity with everyone,
if this communication increases through social activities, | think it will be
useful for us to improve ourselves and our company. (P6)

[84] I think there should be social activities without forcing people to increase
motivation. Because the work we do is creative, something that should not be
approached with the concept of overtime. (P12)

According to industrial designers, socializing among departments increases
motivation of people who work in those departments. In the interviews, industrial
designers state that with the help of social activities they know better each other, and

they are able to work collaboratively. Since there is a strong possibility of creating
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high-quality products when the socialization level in the company is high, job
satisfaction of the industrial designer increase. So, industrial designers see the
collaborative and perfectionist characteristics of their professional culture in their
interpersonal relations in work life and provide information on the importance of

communication in their work experiences.

4.3.2. Communication and Common Language

In work life, communication and common language are other areas where industrial
designers’ professional culture becomes visible. In the interviews, although
communication and common language were asked on different questions, the answers
to both types of questions have overlapped. Thus, the importance of communication
and the language used in the work life of industrial designers has been suggested. Vital
differences appear between the communication and common language in educational
and professional lives. Business sectors of the companies where industrial designers
work, and the interactions of them with the people from other disciplines in work

environment are the two main areas where professional culture appears clearly.

While most industrial designers answer the questions about communication and
collaboration in the work environment, they are doing so through comparison with
their educational lives. There are significant differences between the communication
encountered in their education and the interaction in their work. A participant explains

this as follows:

[85] No, of course, the work environment is very formal. Everybody’s buried in
their own business, so there’s no chattering. Even if some of them is your
roommates, some people talk and don’t... I find people more boring at work.
It’s not like school. So because it [work environment] is not designer-led, you
are not in the same mindset with others in work. (P9)

As seen in the account above, industrial designers feel tense in the work environments
when they are not within their community. Designers who are educated mostly among
their colleagues in their four-year undergraduate education are accustomed to a

comfortable work environment. Since they have a common processes and common
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problems and work collectively, industrial designers observe professional differences
in communication, apart from personal differences in communication whey they start
working with people from different professions in work life. Another participant has

the following description on the same subject.

[86] It’s [work] very comfortable in your department, SO you can even go against
it. 1 mean, if you say “I won'’t do this project” if you insist you don’t. So if
you don’t believe in a project, they [supervisors] don’t do anything;
communication with administrators is a little similar with communication with
friends. | can say a bit like friends, and it’s more like a brother-sister. Of
course, there is a need to provide some authority but not too tight... It’s
probably also different in other departments as well. (P7)

Industrial designers find communication within their communities more casual, and
they connect this argument to the establishment of a more comfortable and
communicable work environment. At this point, unlike the years of education, another
element that emerged is the hierarchy. Interviews show that the hierarchical order is a
vital factor affecting communication in the work environment. A participant who quit
from an engineer-oriented manufacturing company and started to work in a design-
oriented company stated the following about the hierarchical order and

communication in the work environment.

[87] Forexample, [company X] and [company y] was crowded and there was a more
visible hierarchical structure. And people would address each other with
respect. The first example is from when | went to [design company name] from
[manufacturing company name]. | was saying people “Mr.,” like “Mr. [...]”
as a way of address form. Then I first encountered with this reaction; “Why do
you call me Mr. [...]?” There was a friendlier environment since there isn't a
strict hierarchical order. I don’t know if it’s good or bad, but there was
something different about it. There, the structure, the strict rules changed
utterly. Everyone there was clearer. Everyone could comment more on
everyone’s work. (P12)

The industrial designer who changes jobs from an engineer-oriented company to a
design-oriented company shows that the hierarchy is less in his/her community and
this situation is reflected in the style of address forms and the spoken language. Since

the culture of most manufacturing companies is dominated by engineering culture,
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industrial designers who are working in those companies generally encounter a
different culture in terms of communication and the language because of the dominant

engineering culture. The following account provided an example.

[88] (...) Address forms may change slightly within the profession group. Because,
for example, people call each other “Mr. /Mrs.” in 90% of the company. But
within the design center, we can call our manager “Brother.” Our manager
doesn’t insist that we call him “Mr.,” rather he likes it that we call him
“Brother.” So, it’s a bit more than you've done work together... After all, some
[managers] are aware of the fact that everyone is working hard, rather than the
idea of “I gave this job, then do it.” Everyone focuses on finishing the projects
while thinking “How can we do it? How can we work on it? ” \We critic each
other, if it is needed, we tell our manager and his critics. You know, the way it
works is also changing because it’s a bit of work together, and it’s a bit
different for the rest of the company. (P6)

As the account shows, in the work environment under the design culture hegemony,
the communication, jargon, and address forms of industrial designers have a more
casual structure. Most participants, especially who work in the R&D departments
stated that; it is sufficient for them to have a department that recognizes the design
culture in which they work to ensure their sense of belonging and comfort. Companies
that have senior industrial designers are familiar with the designers and their
professional cultures that is why newly graduated designers who work in those
companies state that they have a properly functioning working environment. The fact
that industrial designers go through almost the same paths from their educational lives
to their professional lives with sharing the same professional culture also clarifies this

situation.

Since industrial designers do not have the common ground as with other professions
they work together, the language they use at work varies in and is influenced by
various professional and organizational cultures. It is stated multiple times in the
interviews that each profession has its own terms and jargon which are not acquired
during education but they are mostly learnt during practices in professional lives.
These terms can be completely technical words that are exclusively for to product, but
also they can be terms that are formed by changing the existing words according to
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the spoken languages and accents. In the following account, a participant shared
his/her thoughts on using common language with other designers while working in a

design-oriented company.

[89] For example, while working in [design-oriented company name], there was no
such thing like, “Will they understand if I'll use that term?”” Of course, they’ll
understand. We all use the same, common language. But as | said in
[manufacturing company], people don’t even have to know the point of my
job; it’s an entirely different project for them. For example, they studied
economics or engineering, so we have nothing in common. (P1)

While giving information on the language that they are using in their work life,
industrial designers compared that language with the one that they used in their
undergraduate years. Almost all of the terms that are used in education life have

equivalent in professional life. A participant stated:

[90] For example; the term modeling became prototyping. Model and mock-up
became prototype. (...) Later on, taking critiques became project
presentations, drafts, and draft designs. Group studies transformed into
brainstorming. People love to say brainstorming. It [language] became a little
more tangible. But our work is not so different from the thing we did in school.
(P1)

As it the account above shows, professional terms are adapted the formal professional
life, they can become understandable for people from other professions as well. The
organizational culture and inner dynamics of the companies they work in, the projects
carried out in those companies, and the people who are communicating, all affect the

common language used.

The professional jargon and language of industrial designers learned in the educational
life are shaped according to the characteristics of the companies where they work. The
fields of work and the branches of their employees create a language different from
that is learned and used by industrial designers. One of the points where professional
culture becomes evident is the language used. The dialogue below shows the views of

a participant on the professional language used in work life.
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[91] Researcher: So, how was this language in the work environment? Was it
familiar to you? Or was it a foreign language you encountered when you
started working?

Participant: Actually, more superficial, there was a more superficial
approach. I can’t say that was a foreign language but, when I describe my
profession, my work is something I’m unfamiliar with. Because you couldn’t
explain the professionalism of your work with that approach. It is necessary to
do show business; it’s a persuasion work, deception work. So we have
provided that adaptation in a way that we had to provide.
Researcher: Is there any specific example that you can give as an example?
Participant: For example, you can’t say something like, “I¢t’s a good product”
at school, right? For example; “This [product] was very nice.” They
[academics] ask the reason, they ask “Why?” So, it’s a false expression but, if
you’re talking to your boss in work life, for example, if you start presentation
something like; “It's very beautiful,” your boss might be impressed because
that's the jargon. (P12)
Participants indicate that industrial designers use a much simpler, result-oriented, and
money-oriented jargon after they graduate. Since industrial design education is more
process-oriented, and financial aspects of designing are not realistically reflected in
their education, industrial designers do not fully classify this new language they
encounter in their work life. As the interviews in this research are conducted with
industrial designers working in large-scale manufacturing companies, the
marketability of products and the more straightforward point of view of engineering
are reflected in the professional language used by designers. Thus, the existing
professional culture of industrial designers is combined with the organizational
cultures of the companies and is started to evolve into a new specialized version of

their professional cultures.

As noted above, the fields of the companies and departments where industrial
designers work is influential on the shaping and specialization of the language used
by industrial designers in work life. In one of the interviews, when asked whether the
language in work was a foreign language or a familiar language, the participant who

works in defense industry explained:

[92] 1It’s familiar. I mean, in work life, because I already have an infrastructure,
what I’m talking about is very familiar. Only when | first started to work in

97



the defense industry, 1 encountered many foreign concepts, terms, and
abbreviations. But these were all things that were related to the nature of work,
rather than design. (P5)

The wide range of working area of the industrial design profession provides the

expansion of the professional language. There are changes in the terminology and

language used in the work environment. Another participant explained:

[93]

The product has its vocabulary. So, naturally, it is widely used. It is the most
commonly used thing but, this is not only among the designers but also for all
R&D, product development, and design departments. In other words, this
common language stems from the terminology of the product, or it originates
from the vocabulary of production. Since we aren’t a design office, since we
aren’t an institution that provides design consultancy, we usually have all our
business talks through the product. Therefore, this language determines the
product and the production methods. (P13)

Another reason for the formation of the professional language used in manufacturing

companies is; communication between white and blue collar employees. Just as

companies’ working fields, organizational cultures, and terminologies, the jargon used

among the white and blue collar employees affects the common language and creates

a point where professional cultures become visible between employees. The following

two examples provide information on the white and blue collar employees’

communication and the jargon they use at work.

[94]

[95]

(...) There is a language that the craftsmen understand in the production
section. If something is done about the production that is the way the people
spoke in the room. (P10)

Participant: So, you prefer “Mr. /Mrs.” As much as possible. Mr. [...] or
Mrs. [...] and so on. I think that “Mr. /Mrs.” Is important and should be used
regularly in work life. When | first started to work, | was the youngest person
in the department. It’s not nice to address people, especially to white collars
as; “Brother/Sister.” However, blue collars love to be addressed as
“Brother/Sister.” They prefer “Brother/Sister” rather than “/...] craftsman”.
For example; |1 go to the wood workshop and say; “How are you [...]
brother?” or “What are you working on [...] brother?” They love it. There is
a situation where age is not matters.

Researcher: Like respect?
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Participant: Address form like craftsman is showing respect. It helps you to
position them; “You're my craftsman. You're my big brother.” | had an
attitude like that. If the person I'm talking to is blue collar, | prefer “Brother,”
if not “Mr. /Mrs.” But in the personal, one-to-one conversations | could easily
address people with their first names. However, at work when I'm talking to
you, | use your name while when I'm talking about you, I use “Mr. /...] ”. This
is my approach. (P10)
The communication between the white collar and the blue collar is a phenomenon that
industrial designers do not encounter in their undergraduate education. Up to this
point, the collaboration of industrial designers with people from different professions,
such as engineers, has been explored. The account above shows important information
on the communication and language that is used between industrial designers and
blue-collar employees. In the industrial design profession, designers work in the
workshops for manufacturing as much as they work in the offices for designing.
Industrial designers prepare design among themselves in offices for production. At
that moment, blue-collar employees start to involve in the process. To successfully
produce the given design, the communication between the designer and the blue-collar
employee is very important. While working with blue-collar employees, industrial
designers stated that they were interested in using a common language to produce the
designs successfully. Apart from age and professional seniority, respect is another
important point in this communication between these groups. As the account below
demonstrates, more informal address forms like “brother/sister” are helpful to achieve
a respectful and successful communication between two professions with different
professional cultures. The following explanation on the workplace language shows the

variation of industrial designers' professional language in work experiences.

[96] As I said, at school, there was no particular use [of language]. But, we didn’t
use any academic terms such as; sitting unit, in work. Everything is more
evident in work. Usually [in the past company], we talked to our managers as
if we were talking to craftsmen because our managers were not very educated.
They would have approached us that way, and we would have to act that way
as well. (P12)
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As shown in the example above, industrial designers in work life tend to use a simpler
language in contrast to what they are used to. In educational life, while defining
products industrial designers are tend to use terms according to their function such as;
sitting unit, eating unit, and shelving unit; in professional life, they start to use the
exact name of the products such as; chair, table, and shelf. The aim of it is to enable
people with other professional cultures to adapt professional conversations more
easily. This distinctive jargon among many white and blue collar employees has also
changed according to the level of education and expectations of the managers and
owners of the companies. Even though industrial designers have sufficient
professional knowledge, this different language they encounter in work life changes

their habits and acquisitions from education.

This section examines the communication and common language aspects of
professional culture of industrial designers under two main headings; the business
sectors of the companies where industrial designers work, and the interactions of them
with the people from other disciplines in work environment. Because every industry
has its own language and terminology, business sectors of the companies that
industrial designers work, affect their professional language. These terminologies add
new terms to the professional language of industrial designers. Business sectors have
an influence on the professional culture of industrial designers in terms of
communication and common language. Because industrial designers have common
professional culture and jargon, they communicate and work more free and successful
among their community. Participants of this research work in large-scaled
manufacturing companies where engineering is the dominant profession group among
its employees. So, the organizational cultures of these companies are closer to the
professional culture of engineers rather than industrial designers. This difference
between disciplines also shapes the professional culture. Industrial designers develop
their communication skills according to the people from different disciplines that they

work together. According to the interviews, engineers and blue-collar employees are
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the two main profession groups that industrial designers work in manufacturing

companies.

4.3.3. Physical Working Space

Physical working space has an essential place in the professional culture of industrial
designers. The working routines and dynamics of industrial designers who spend all
their time in a particular place affect the professional culture. In this part of the
research, it is examined how industrial designers who defined their design studios as

“homes”, define their physical working space in their work life.

In the interviews, as seen in the previous sections, industrial designers made
comparisons with their educational lives while defining their working environment in
their work lives. The concepts of “Community” and “Flexibility”, which were
mentioned as the elements constitute professional culture, are expected in the physical
working space. While comparing office with a design studio, a participant who was

working in the open office, made the following statement:

[97] My previous office was not an open office. We had our place. So, it was more
comfortable. Then | would have said it was almost the same with the design
studio because it was closed. You could’ve turned on the music that you
wanted in the back. Sometimes we would watch even Cem Yilmaz. But right
now it’s a little limited than before because you know, project development
department is near us. It's open office after all. On the other side, there is a
project planning department. (P11)

The accounts of the participants show that usually industrial designers consider that
working in their community is more flexible than working with other departments.
Industrial designers who are accustomed to the environments in which they study with
their colleagues only for all their undergraduate education prefer the same type of
settings in work life, and when they are so, they say that their comfort zones are higher.
However, when working in open office systems, the use of shared space with multiple

profession groups causes to see different professional cultures. A participant who has
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work experience in both the open office and the private room has made the statement

below:

[98] (...) My work environment in [first company name] was more comfortable
because the office belonged entirely to us [industrial designers]. In the [second
company name], there were cubicles... I think cubicle is a rather unfortunate
design and a structure that negatively affects the performance of the employee.
(P5)

The example above shows that industrial designers prefer to be in their community at
work. In the definition of the industrial design profession, the outward-facing feature
is also seen here. When the physical working space belongs entirely industrial
designers, it is stated that a more flexible working environment is provided where
comfort and efficiency rates are high. In addition to working in their community, the
account above also provided information on the preferences on working units.
Because industrial designers are used to work in large open spaces, working in small
cubicles is something that they do not prefer. In addition to the concepts of community
and flexibility, industrial designers noted that the organizational dynamics of the
companies they work in had an impact on physical working space. In the following

dialogue, a participant makes the following statements on physical working space.

[99] Participant: Our cubic has a standard working environment for six people. It
doesn’t have an environment similar to school, it doesn’t trigger creativity, or
it doesn’t have a very different architecture. (...)

Researcher: Are you able to act more flexible in office like design studio?
Participant: No, I mean in the work environment... After all, design is already
a very different concept in school. In work, it’s a little more than the design or
school culture; it’s more about organizational culture.

Researcher: How does the company look at the industrial designer? How does
it offer a difference regarding comfort?

Participant: Company doesn’t offer any difference. Since it’s an engineering-
based company, | don’t think that they understand the industrial design
concept. Or, even if they understand, generally they ignore. It doesn’t offer
anything but, there is an advantage for being corporate, that is material,
concerning self-development, when you demand something, and they respond
easily. (P4)
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Large-scale manufacturing companies which employ a large number of employees
tend to use open office systems to use their ground plans more efficiently. Besides,
since the companies are not design-oriented and most of their employees are
engineers, designers work in open office spaces in standard-sized tables or cubicles
with them. Companies that know the industrial design profession and its needs provide
design departments with a fully working environment similar to the design studios
from undergraduate education. While open office areas are open to interpersonal and
cultural interaction, they also contain other features that may affect working
conditions. The physical working space description of another participant who works
in an engineer-oriented manufacturing company also provides information on the

given subject.

[100] I don’t mind working in an open office. I mean, we’ve been studying in the
design studio, with some light music in the back. Here, there might be
someone’s problem, they might be discussing something. We turn our backs
on the corridor. Anyone passing through the hallway can see my computer
screen, so they can see what I’'m doing. If there’s a conversation there, sound
can go up. (...) I mean, in the design studio, if I want to sit in the chair, I’ll sit
in the chair. I sit at the table if I want to. (...) Maybe it would be more
comfortable if it is a design office because of the fewer people. Also if all the
70 people in the office were industrial designers, it could be a more
comfortable environment. It’s a little tense. | need to pay attention to my
actions. I’ve never encountered something like; “You Il behave like that, that’s
wrong. You did do that yesterday.” But you can feel that tension. You
shouldn’t be so comfortable. They [managers] make you think that. (P1)

In a company that is not design-oriented, industrial designers indicate that their work
environment is tenser. Industrial designers have a flexible design environment in
school while most of them cannot sustain this environment in their professional lives.
Companies’ characteristics and dynamics affect the working standards and practices
of industrial designers at work. The physical working space of industrial designers
who work in companies where there is lack of a strict corporate structure but only a
hegemony of bosses also changes. In work life, forming physical working spaces

according to an unfamiliar professional or organizational culture affects the work
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efficiency and adaptation of industrial designers. Following account shows a

participant’s comments on the given subject.

[101] You’re more comfortable at school, there’s a relatively open office system at
school, and here there isn’t. Here, you’re under the supervision of a regular
person. There’s a chef in your room, and you’re under his/her control. It’s not
comfortable. For example, after sitting in a chair for a long time, I slip through,
and that was something not welcomed for a woman. Especially boss hated that
and even he fired someone for sitting like that. At work, I’m rendering, then
I'm modeling, and I get relaxed... Suddenly, I realize my sitting position and I
have to get back together. You have to behave in a way that is considered as
usual from the outside, not how comfortable you are. (P10)

In non-design-oriented companies, the lack of familiar professional cultures and its
requirements reduces the job satisfaction of industrial designers. In the above example,
a very formal company’s which is dominated with an unfamiliar professional culture,
attitudes and rules cause high stress level on the designer. Thus, the designer is forced
to think and look cautiously in the manner in how s/he seems. This situation reduces
the sense of belonging to the work environment and also changes the view about the

profession negatively.

In the work environment, the given assignments and projects of industrial designers
influence and make changes in their physical working space. In the following two
accounts, participants compare their physical working spaces in education and work

environments.

[102] It [office] doesn’t look like a design studio. It isn’t messy like a studio but, we
don’t have the design studio’s large tables which is terrible. My desk isn’t
enough for me; | want to have a big table where | can make drawings on A3
papers, but it’s not. So, tables can grow. (...) I wear my headphones, I draw
all by myself, I make models, and | exchange ideas. (P2)

[103] Does it [office] look like school? It does but, we can’t make models, and it’s a
place that you need to keep a little cleaner. (...) We have a table that looks like
it’s from the accounting department, it’s more like an officer’s table. We can
make drawings on it at most. What should I say? It’s an environment that
should be kept clean and be a little quieter or something. We’re careful, so we
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weren’t that careful at school because this is the kind of a place that is being

controlled. You can get a warning from the staff. (P7)
Both participants emphasized the importance of tidiness and cleanliness in the work
environment. As the interviews stated, there are no written studio rules in the
undergraduate education, nor is there any specific set of rules in work life.
Nevertheless, although industrial designers form a more comfortable working
environment among their community, they work with many unwritten rules in the
companies they work. While making models in education life has an essential place
in design studios, in work-life 2D and 3D drawing replace models. So physical
working spaces are shaped according to the drawings. At this point, non-design-
oriented companies also make use of standard cubicles and table layouts to industrial
designers and change the physical working space idea from undergraduate education.
In the following two examples, a participant describes an office type that s/he would

like to work within.

[104] (...) Have you seen that [company name] had something on the internet? Their
office system... They say that “No one has a personal table instead we have
project desks. If you’re going to work on a project, you go to that project’s
desk and work together with others, or if you work alone, we have a fully
enclosed room. You go in there, and you work in that room, and nobody s
going to bother you.” I think this is the most ideal; it’s very logical because
there are times that you want to work in a quiet environment far from everyone.
I said that it’s nice to work with people but sometimes the noise is so disturbing
that you need to be isolated. | want a working environment with both options.
(P3)

Flexible working spaces are actively sought out by industrial designers in their work

life. This type of office design above matches with the aspects of the industrial design

profession and culture that emerged in this research and stated by participants.

As a result, professional culture of industrial design in the physical working spaces
depending on the concepts of community and flexibility. According to the interviews,
industrial designers passing from design studios to office areas stated that large-scale

manufacturing companies did not recognize their profession and the offices were
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different from their expectations. In those offices, the professional culture acquired by
the industrial designers in their undergraduate education is changing with the various
professions they work within their work life and the organizational cultures of the

companies they work in.

4.4. Summary

This chapter has presented the analysis of the data obtained from 15 semi-structured
interviews with industrial designers. As mentioned in the methodology chapter, the
interview guide consists of three sets of questions (see Appendix C — Interview
Guide). The first set of questions were asked to explore the perception of industrial
design profession by its members, the second one was to investigate industrial design
education and the foundation of professional culture, and the last one was to explore

industrial design work life and experiences.

In the field research, interviews were conducted with industrial designers from
different sectors. However, although there are participants from different sectors, their
perception and problems about the profession do not differ much. In general, industrial
designers’ views on this issue are common. The findings of the research have revealed
that industrial designers define their profession in five aspects; “human-centered”,
“production-based”, “creative and abstract”, “have critical thinking”, “have a broad
scope”, and “built with experience” (see Section 4.1.1). While making this inference
on the profession, the most common method used by industrial designers has been to
make comparisons. To define their profession, industrial designers compare
themselves with the people they work with, and in this case, these people are mostly
engineers and designers from other creative industries. While comparing themselves
with engineers, industrial designers expressed the different point of view and different
focal points between them. Engineers’ product-oriented nature differs their

professional culture from industrial designers’.

In the same way, industrial designers state that they and designers from other creative

industries both share the same processes, problems, and point of views but, their
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outputs are different. With the additional information that was revealed in the
education section, these comparisons formed the definition of the industrial design
profession. Industrial designers while comparing professions provide information on
being an industrial designer in Turkey. It is stated that most manufacturing companies
mainly have engineer employees, so their organizational culture is based on their
professional culture. Industrial designers have difficulties while adapting to those
companies and their organizational culture. Their work hours and salaries are not

balanced and low level concerning engineers’.

Industrial designers also revealed their process of choosing to study industrial design
profession and their first encounters with the profession in undergraduate education.
For most of them, urges to create something is considered as the main reason behind.
In  Turkey, industrial design departments mostly accept students with
mathematics/science degrees from high school. However, these areas’ straightforward
and technic dynamics draw away some part of the student from the engineering
profession. With interest in creative industries, these students choose to study
industrial design as, according to them, it was between creative arts and engineering.
The first challenge that industrial designers encountered was in the “Basic Design”
course. The aspects that were also mentioned in the definition of the profession such
as; abstract nature and having long working hours appeared in the professional culture
of the industrial design profession. Multidirectional and creativity based nature of
profession pushes industrial design to work hard and long at first. But after a while,
industrial designers accept this situation and consider it as a part of the requirement of
the profession and its culture. According to the interview data, in undergraduate
education, “being a community”, “flexibility in time and space”, and “working for
long hours” form the three main elements that create the professional culture of the
industrial design profession (see Figure 4.2.). Because industrial designers spend long
hours at design studios only with their colleagues, and not able to attend courses
because of the design studio courses’ high credits, they get used to working in their

community. Industrial design education abstract and creative nature creates multiple
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answers in projects, and that situation creates the reason of working for long hours.

Working for long hours in a clear space with only their community requires certain

flexibility.
LONG
COMMUNITY FLEXIBILITY WORKING
HOURS
e Few students * Community 0Abstrag:t, creative
» Abstract education * Design studios educatlpn )
e Togetherness *Working hours *Perfectionism (Job
satisfaction)
¢ Building with

experiences (Trial
and error)

Figure 4.2. Aspects of Professional Culture in Industrial Design Education

In the “Literature Review” chapter, it was revealed that there are five aspects of
cultural forms which are; “interpersonal relations”, “stories”, “language”, “physical
space and artifacts”, and “dress and appearance norms” (See Section 2.2). Because in
industrial design education, industrial designers studied mostly among in their
community, they did not learn other departments’ communities and cultures. As a
result, while talking about undergraduate education, they refer to the aspects above
indirectly. However, they provided information on these aspects while talking about
being a community, have flexibility in time and space, and working for long hours. In
the industrial design education part of the interviews, while industrial designers talk
about their professional culture and past experiences, they combine interpersonal
relations, language, and partly stories. Concerning physical space and artifacts, they
emphasized on industrial design studio and its surroundings. Dress and appearance
norms were mentioned under the title of flexibility. Additionally, in this part of the
interview, industrial designers made comparisons again but, this time they compared
their department with other industrial design departments from Turkey and also the
ones who participated Erasmus exchange program compared their departments with
the ones they studied for a semester or an academic year. However, the findings of

these comparisons were not sufficient because of the limited time of their experiences.
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In the last set of questions, industrial designers were asked on their work life and
experiences. They compared their experiences on the undergraduate education with
past and present experiences on their work lives. In this part, industrial designers
compared their professional cultures with other professional cultures of the people
they work with who mostly are engineers. Participants are all work in large-scale
manufacturing companies, so their companies are mostly engineering based
companies. This situation caused the organizational culture of the companies they

work for start to appear in their professional cultures.

Regarding the aspects of cultural forms, industrial designers referred three of them in
general; “interpersonal relations”, “language”, and “physical space and artifacts”.
Industrial designers used the terms community and flexibility as the pivotal element
while explaining their professional culture and work experiences. In interpersonal
relations, industrial designers explained how they socialize, the attitudes of companies
and colleagues and the hierarchical dynamics of the companies by comparisons. The
problems of being an industrial designer in Turkey which were explained in the
Section 4.1.3, explored deeply. It is proved with examples that the problems are mostly
caused because of the dominant professional cultures of the companies and their
organizational cultures as well. Industrial designers stated that they prefer to work
either in the design companies or the manufacturing companies that recognize the
design culture. In language, industrial designers explained the formation of common
language and jargon at work. Because they mostly spent their time with colleagues in
their educational lives, their common language changes when they start to work with
people from other professions. They emphasized that their language became simpler
because of the communication with blue-collar employees. Also terminologies of the
industries they work in making changes in the common language they use. In physical
working space, they compared industrial design studios with mostly open office
layouts. In this part, collaboration with other professions and the rules and regulations

of companies affect and make changes in their professional culture. Industrial
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designers while not at all complaining from their office experiences, they still state

that they prefer to work in their communities because of their old experiences.

This chapter of the thesis has explained the findings of the semi-structured interviews

in detail. The next chapter will introduce and discuss the main conclusions.
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CHAPTER 5

CONCLUSIONS

This chapter summarizes the thesis, reveals its main conclusions, and discusses its
limitations and further research possibilities. Firstly, the chapter explains the overall
the research with the research questions and their answers. Later on, its main
conclusions are explored with references from literature review and findings from
analysis of the interviews. In the end, the chapter discusses its limitations with the
encountered challenges during the research. Finally, possible future studies of the

thesis are presented.

5.1. Overview of the Study

In this thesis, first, the background information on the research was presented to
provide a better understanding of the scope. Industrial design profession's definition
from various sources in the literature was stated. Additionally, information on the
industrial designers’ professional preferences, profiles, and culture of the
manufacturing companies and the importance of the research were all explored in the
introduction chapter of the thesis. Problem definition, aim, and scope of the research

and research questions were presented and were all related to the gap in the literature.

Following the introduction, the literature review was presented. Focal points of the
research; culture, professional culture, and organizational culture were all explored
and were compared with examples from various sources from literature to improve an
understanding of the given subject. Later on, cultural forms in professions and
organizations were stated under the guidance of Beyer and Trice’s (1987) work.
Cultural forms in professions and organizations were reorganized according to the

more updated sources form literature. However, because there are only a few sources
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in the industrial design literature, sources from different fields were reviewed such as;

creative industries, education, management, and accounting.

Next, the research design was explained. The research aims to explore what are the
impacts of the professional culture that industrial designers acquire in their
undergraduate education on their experiences in professional life. To do so, a
qualitative approach was adopted; and semi-structured interviews were selected as the
research method. 15 semi-structured interviews were conducted with industrial

designers working in large scale manufacturing companies.

The findings of the conducted interviews were analyzed in the fourth chapter.
Industrial designers’ points of view on their profession, educational lives, and

professional experiences were presented in the analyze chapter.

Finally, in the last chapter, three main conclusions of the thesis are presented.

Limitations and possible further researches are discussed.

5.2. Main Conclusions

This thesis investigates the reflections of the professional culture of industrial
designers that they acquired in undergraduate education, in their professional lives. In
literature; rites, rituals, myths, and saga are considered as some of the multiple forms
of culture in professions and organizations (Beyer and Trice, 1987). However, in this
thesis, these forms of culture are rearranged with more detailed research to have a
better understanding of the professional culture of industrial design. According to this
arrangement, culture becomes visible in five forms in professions and organizations;
stories, language, social relations, physical space and artifacts, and dress and

appearance norms.

Stories are considered one of the five cultural forms in professions and organizations.
They function in three ways; firstly, they transmit culture through generations (Martin,
Feldman, Hatch, and Sitkin, 1983). Secondly, they describe a profession's or
organization's culture to the outsiders who are the unfamiliar people to it (Martin et
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al., 1983; Kaygan, 2014; Abdullah, Beh, Tahir, Ani, and Tawil, 2011). Lastly, stories
enable cultural changes within the organization (Hansen, Kahnweiler, and Wilensky,
1994; Martin et al., 1983). The findings of the thesis reveal that; stories are essential
in both the educational and professional lives of industrial designers. Graduates of the
same university's department of industrial design mentioned similar stories. As
specified in Section 2.1.2., every profession has its own professional culture
(Dryburgh, 1999), and every one of them has its personal, subjective stories. These

stories demonstrate the differences between educational establishments.

Language is a way of expressing culture in professions and organizations just like
stories. According to the literature, they provide professional vocabulary and jargon
(Alvesson and Sveningsson, 2015; Dannels, 2005; Kaygan and Demir, 2017,
Houghton, 1987; Eckert, Cross, and Johnson, 2000; Belkaoui, 1980) and they implicit
hierarchical relations within an organization (Morisawa, 2015; Johansson and
Woodilla, 2008; van Wijk and Finchilescu, 2008; Morand, 1995; Morand, 1996). The
findings of the thesis revealed that industrial designers use a common language among
their community starting from undergraduate education. They all use similar
catchphrases or give a similar meaning to the terms among themselves no matter to
the differences in the universities. However, just like in the stories, these catchphrases,
terms, or language are all subjective, and according to the literature, every profession

has them on their own professional culture.

Social relations are another form of culture from the literature review. They
demonstrate culture in both formal relations (Alvesson, 2012; Alvesson and
Sveningsson, 2015; Sutton and Hargadon, 1996) and informal relations (Trice and
Beyer, 1984; Dannels, 2005; Craig and Zimring, 2000; Chiu, 2002; Kaygan and
Demir, 2017; Datta, 2007; Ozkalp, Kirel, Sungur, and Cengiz, 2006) among members
of a profession or an organization. They could also be visible in organization’s rites,
rituals, and ceremonies (Trice and Beyer, 1984; Beyer and Trice, 1987; Knuf, 1989;
Dannels, 2005; Hanks, n.d.). Social relations of industrial designers are explored in
Section 4.3.1. of the thesis. Regarding professional life, the findings of the research
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reveal the importance of being a community in interpersonal relations of industrial
designers. Social relations shape culture both in educational life and professional life.
Because this topic is considered as one of the main conclusions, it will be presented

in the following two sections.

Another cultural form in professions and organizations are physical space and
artifacts. In literature, both of these terms are considered as a whole. Well defined
spaces with close boundaries within an organization and the artifacts within are the
points where culture becomes evident. Office spaces (Vischer, 1999; Kaarlela-
Tuomaala, Helenius, Keskinen, and Hongisto, 2009; Vyas, van der Veer, and Nijholt,
2013), design studios (Abdullah et al., 2011; Vyas et al., 2013; Kaygan, 2018), hair
salons (Shortt, 2015), and sports centers (Mair, 2009; Mills and Hoeber, 2013) are
some of the physical spaces that demonstrate culture of a well-defined group of people
or an organization. Physical space and artifacts are essential points in both education
and professional lives of industrial designers. The findings of the thesis reveal that
industrial designers’ professional culture’s aspects of being a community and having
flexibility both are started to appear in design studios. In their professional lives,
industrial designers seek working environments just like their design studios. Just like
social relations, physical space and artifacts cover an essential aspect of professional
culture, and they will be presented in the following two sections as parts of the main

conclusions.

Lastly, dress and appearance norms are considered cultural forms in professions and
organizations. In literature, dress and appearance norms present power relations
(Rafaeli and Pratt, 1993; van Wijk and Finchilescu, 2008) and they define and
symbolize its profession or organization (Rafaeli and Pratt, 1993; Pratt and Rafaeli,
1997; Dellinger, 2002; Kaygan, 2013; Jabbal, 2014; Alvesson and Sveningsson,
2015). According to the findings of the thesis, dress and appearance norms are some
parts of the flexibility aspect of the professional culture of industrial design and they

will be explored in the following sections of the chapter.
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Within the scope of the thesis, one of the most important findings is that educational
and professional lives of industrial designers are intersected with each other. In the
context of professional culture and professional experiences of industrial designers,
the impact of this finding reveals in three main conclusions regarding the importance
of being a community, the importance of having flexibility in space and time, and the

perception of industrial design profession.

5.2.1. Importance of Being a Community

The first main conclusion of the research provided detailed information on the
community of industrial designers within its professional culture. As explored deeply
in Section 4.2.3.1., industrial designers’ community is an essential point where

professional culture becomes visible.

Industrial design is a relatively new profession; it has fewer students than most other
departments such as; engineering and management. Low student number creates a
closeness among students. Practice-based industrial design studio courses are longer
than regular lecture-based courses, so this small group of students spends most of their
times studying for long hours and learning from each other in design studios. As
mentioned in Section 4.2.2., abstract nature of industrial design education creates a
challenge for students. Not knowing what to do in assignments pushes students to
experiment with trial and error for long hours in their design studios where they also
socialize with each other and because of the high credits of the design studios and
working for long hours, they are mostly spending time with their fellow industrial
design students. That situation strengthens the social bonds among industrial designers
and sustains a strong community in undergraduate education. Foundation of the

professional culture is formed in the undergraduate education.

In professional life, industrial designers prefer to work with their community.
However, unlike the industrial design education, in manufacturing companies,
industrial designers start to interact and collaborate with much more people from

different professions. While working with these people from different professions,
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their own professional culture becomes evident. As mentioned in the previous
chapters, manufacturing companies are mostly led by engineers and have an
organizational culture based on the engineering profession and its culture (Kim and
Lee, 2014). Both professions have very different cultures, and they do not match
(Johnson, Koh, and Killough, 2009). Both of them have different natures, and different
professional vocabulary and jargon, so communication and collaboration are not
similar to the one in the industrial design education. These differences cause
adaptation problems in industrial designers. While some of them adapt to the culture
and develop new aspects of their professional culture, the others prefer to work in
design offices where they mostly work with specifically their colleagues. So, findings
of the analysis reveal that industrial designers are accustomed to working within their
communities in their educational lives. The community aspect of their professional
culture starts to appear in their educational lives and its importance continues in their

professional lives.

5.2.2. Importance of Having Flexibility in Space and Time

Having flexibility in space and time is considered to be the second conclusion of the
thesis. Just like the community, flexibility is also an essential aspect of the professional
culture of industrial designers, and it also is formed in undergraduate education (see
Section 4.2.3.2.).

As mentioned in the previous section, industrial designers study for long hours
together as a small community mostly in design studios. Design studios are only for
industrial designers and not accessible for other departments' students like libraries.
In a way, being a community brings having flexibility in space and time. According
to the interview data, industrial designers spend many days and nights in their design
studios in their communities for multiple reasons; not knowing what to do, learning
from others, and difficulties to make models or drawing at home are some of them.
Because of these challenges in their education, they see their design studios as their

“homes.” They do not just study in studios but, they also socialize, watch movies, eat,
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and sleep. That is why they are flexible in space and time. Their physical surroundings
provide them a sense of belonging. Their dresses and appearances change in time since
they do not have a regular study plan or hours. In undergraduate education, industrial
designers mostly work on models and drawings which are messy activities that require
certain space. Dress and appearance norms shape according to their education. Then,
flexibility in dresses becomes a part of their professional culture. People from other
departments have seen the nature and working conditions of industrial designers and

recognize their professional culture in undergraduate education.

Flexibility continues to appear in the professional lives of industrial designers. The
findings of the thesis reveal that industrial designers seek the flexibility from
undergraduate education in their professional lives. Manufacturing companies do not
have flexible working environments like design studios. This difference in the
physical space also creates an adaptation problem in the adaptation of industrial
designers to the professional life. However, companies who have experiences with
industrial designers know the flexibility aspect of the industrial design’s professional
culture and provide a slightly flexible working environment to the industrial designers.
In professional life, dress and appearance norms of industrial designers are also
important concerning professional life. When compare departments of industrial
design and others, there is a significant difference in dress and appearance norms.
Industrial designers state that while they could dress more freely, other departments
like accounting, or marketing dress more formal than industrial designers. In the
findings, it is explained that companies are aware of the difference between the works
and cultures of the different professions and they try to sustain an appropriate working

environment to the industrial designers within the organization’s rules and regulations.

Both of these main conclusions and all of the findings reveal that industrial designers’
could not separate their educational life experiences with professional life experiences
regarding their professional culture. The foundation of professional culture laid in the
educational life. Industrial designers’ experiences in undergraduate education shape

their professional culture, and in the professional life, their professional culture
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develops according to the organizational cultures of the companies and professional

cultures of the other professions that they work together.

5.2.3. Perception of the Industrial Design Profession

The last conclusion of the thesis is based on the understanding of the industrial design
profession. As explored deeply in the Section 4.1.1., while defining their profession,
industrial designers commonly stated its five main features which are; human-
centered, production-based, creative and abstract, have critical thinking, have a broad
scope, and built with experiences. Profession's relation with product, system, and
service design or enhancements, as well as its relationship with the human scale,

production, and market, were all mentioned under these five features.

Participants’ perception of industrial design profession matches with the WDO’s (n.d.)
renewed definition of industrial design. Both definitions mention industrial design’s
relation with economy and innovations, its problem-solving nature, and its goal to
provide a better quality of life to people. However, when the WDO’s (n.d.) extended
version of its industrial design definition is revealed, industrial design has also some
characteristics that participants did not mention in the interviews. According to the
findings, industrial designers are aware of the importance of innovation, technology,
research, business, and customers in their profession. Additionally, in the extended
edition of the profession, the effects of economic, social, and environmental spheres
of the profession are also mentioned. Although the economic impact of the profession
was commonly referenced in the interviews, participants did not regard the social and

environmental effects of the profession as strong as the economic effects.

As mentioned in previous chapters, the sample group of the thesis consists of industrial
designers who work in the manufacturing companies. Cultural differences between
industrial designers and the manufacturing companies are considered crucial in terms
of professional and organizational culture. The difference mentioned above might
have created because of a cultural mismatch or a gap between industrial design

education and professional life in the manufacturing companies. Different focuses and
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cultures approach different characteristics of the professions. That might be the reason

for this difference and might be valuable as further research.

5.3. Limitations of the Research

As described in detail in previous chapters, semi-structured interviews were chosen to
be used as the sole data collection method. There were small challenges in this process;
however, there was a relatively more significant challenge which becomes the
limitation of the research. Since the research was within the scope of a master's thesis,
it was decided to conduct interviews with between 15 to 20 participants. To achieve
the aim of the research, several selection criteria were used in the formation of the
sample group (see Section 3.1.1.1.). As mentioned, participants needed to have at least
a year of work experience in large-scale manufacturing companies, and they just had

to graduate from university between two and six years ago.

After interviewing and analyzing processes, it was revealed that this criterion created
a smaller sample group due to the finding that newly graduated industrial designers
prefer to work in design offices rather than manufacturing companies. According to
the findings, industrial designers' professional culture does not match with the
organizational culture of the manufacturing companies because of the engineering
culture oriented nature of the manufacturing companies. Additionally, at the time of
the interviews, industrial designers who were working in the manufacturing
companies were all senior designers and naturally did not match with the age criteria
of the participation to the research. So, these challenges in the sample group created

the limitations of the research.

5.4. Recommendations for Further Researchs

This thesis was mainly focused on to explore the relation between the professional
culture of industrial designers and their experiences in professional life. To do so,
semi-structured interviews were conducted with industrial designers who were

working in large scaled manufacturing companies. Industrial designers’ perceptions
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and point of views on their profession, education, and professional lives were all
revealed in this thesis (see Chapter 4 — Analysis of the Interviews). Regarding this, as
future research, I believe, exploring organizations’ and people from other disciplines’
points of view on industrial designers and their professional culture would be relevant
regarding design and manufacturing processes in the industrial design profession. This
type of further research could expand my current thesis by providing additional
information from the people who are not familiar with the industrial design profession

and culture.

Additionally, as this research was conducted within the scope of a master’s thesis, 15
different industrial designers were interviewed. As further research, interviews could
be performed with industrial design students and could be continued with the same
students in their professional lives. Thus, participants could remember every detail of
their experiences. In a longitudinal and more detailed further research, multiple
interviews with the same participants over the years could be conducted and also
observations in educational and profession live could be made.

Finally, all of the participants in the research have received their bachelor's degree
from universities in Turkey, and they were people who were continuing their
professional lives in Turkey. Interaction with people from other countries could
benefit the research by providing information on different industrial design education
and work experiences. To have a more detailed understanding on the professional
culture, | think, observing how the industrial design profession is perceived in other
countries and how the industrial designers have moved to professional life after their

undergraduate education could be helpful and could be studied in the future.
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APPENDICES

A. INFORMED CONSENT FORM (TURKISH)

Arastirmaci:

Dogan Can Hatunoglu
Yiiksek Lisans, Endiistri Uriinleri Tasarimi
Orta Dogu Teknik Universitesi

Tez Konusu:

Endustri  Uriinleri Tasarimcilarmm Meslek Kiiltiirii ve Mesleki Yasamdaki
Deneyimleri Arasindaki Iligki

Calismanin Amaci

Bu caligmanin amaci; endistri drlinleri tasarimcilarinin lisans egitimlerinde
edindikleri meslek kiiltiiriiniin, profesyonel yasamlarindaki deneyimleri iizerine
etkilerinin neler oldugunu kesfetmektir. Calisma, ilk olarak endistri iriinleri
tasarimcilarinin mesleklerini nasil tanimladiklarini arastirmak ile baslayacaktir. Daha
sonra calisma, ¢esitli okullarda edinilen meslek kiiltliriiniin profesyonel ortamda
(kurum ici ve kurumlar arasi diizeyde) yarattigi iletisim farkliliklari, isbirligi ve grup

dinamiklerini arastirmay1 hedeflemektedir.
Arastirma Yontemi

Arastirma tek asamadan olusmaktadir. Arastirmaci, Universitelerin Endustri Uriinleri
Tasarimi boliimlerinden en az 2, en fazla 6 yil 6nce mezun olmus ve en az 1 yillik is
deneyimine sahip gonilliiler ile goriismeler yapacaktir. Gorlismelerde sorulacak
sorular katilimemin endiistri {rlinleri tasarimi lisans egitimi ve is yasantisindaki
deneyimleri hakkindadir. Katilmcimin mesleki egitiminde edindigi meslek

kiiltiirlintin, katilimcinin i yasantisindaki deneyimleriyle iliskileri incelenecektir.
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Goriismeler esnasinda konusulanlart daha sonra hatirlayabilmek igin ses Kkaydi
alinacaktir. Ses kayitlari analiz edilerek anonimlestirildikten sonra yalnizca bu yiiksek
lisans tezinde ve akademik amacl yayinlarda kullanilacaktir. Bunlarin disinda baska
amaglarla kullanilmayacak olup, aragtirmaci disinda kisilerle paylasilmayacaktir. Elde
edilen bilgiler kullanilirken katilimcilarin kimlikleri ve verdikleri bilgiler (kurum,
firma, isim vb.) gizli tutulacak, kisilerin verdikleri bilgilerle kimliklerinin
eslestirilmemesine 6zen gosterilecektir. Goriismelerin yeri ve zamam katilime1 ve
arastirmaci tarafindan, katilimcilarin uygun oldugu giin ve saatler goz oniinde
bulundurularak belirlenecektir. Goriismelerin uzunlugu katilimcinin ayirabilecegi

zamana gore ayarlanacak, ancak tahmini olarak 1 saat civarinda stirecektir.

Bu ¢alismaya katilmak tamamen goniilliiliik esasina dayanmaktadir. Bu formu okuyup
onaylamaniz, aragtirmaya katilmay1 kabul ettiginiz anlamina gelir. Ancak, ¢aligmaya
katilmama veya katildiktan sonra herhangi bir anda vazgegme hakkina sahipsiniz.
Calismaya katilmayr kabul ettiginiz takdirde izin formunu karsilikli olarak

imzalayacagiz ve birer kopyasini saklayacagiz.

Bu arastirma, Orta Dogu Teknik Universitesi Endiistri Uriinleri Tasarimi bolimiinde
yiiriitiilmekte olan bir yliksek lisans tezi kapsamindadir. Aragtirma siiresince herhangi
bir sikayetiniz olursa, bu ¢aligmanin danismani olan Yard. Dog. Dr. Pinar Kaygan ile

iletisime gecebilirsiniz. Iletisim bilgilerini asagida bulabilirsiniz.

Zaman ayirdiginiz i¢in tesekkiir ederim.

Dogan Can Hatunoglu (Yiiksek Lisans Ogrencisi)

canhatunoglu@gmail.com

+90 (536) 365 99 99
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Tez Damismani:
Yard. Dog. Dr. Pinar Kaygan

pkaygan@metu.edu.tr

Yukarida yer alan ve arastirmadan énce verilmesi gereken bilgileri okudum ve
calismanmin kapsamini ve amacini, goniillii olarak iizerime diisen sorumluluklar:
anladim. Calisma hakkinda yazihh ve sozlii aciklama asagida adi belirtilen
arastirmact tarafindan yapildi. Goriismeler sirasinda alinan ses kayitlart ancak
anonimlestirildikten sonra ve yalnizca bu yiiksek lisans tezinde ve akademik amacl
yayinlarda kullanilacak. Bunlarin disinda, katilimcinin yazili izni olmadan baska
hi¢ bir amag icin kullanilmayacak ve arastirmact ve tarafim disinda kimsenin
orijinal kayitlara erigimi olmayacak. Kimligim ve verdigim tiim bilgiler gizli
tutulacak ve belirli anonimlestirme siirecleri dogrultusunda tarafimla eslestirilemez
ve iliskilendirilemez hale getirilecek. Bu kosullarda soz konusu arastirmaya kendi

istegimle katilmay! kabul ediyorum.

Katilimemin Adi Soyadi Tarih Katilimeinin Imzast
1
Arastirmacinin Adi1 Soyadi Tarih Arastirmacinin Imzasi
/1
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B. INFORMED CONSENT FORM (ENGLISH)

Researcher:

Dogan Can Hatunoglu
Master of Science, Industrial Design
Middle East Technical University

Thesis Subject:

The Relation between the Professional Culture of Industrial Designers and Their
Experiences in Professional Life

Purpose of the Study

The aim of this study is to explore what are the impacts of professional culture that
industrial designers acquire in their undergraduate education on their experiences in
professional life. The study will begin with investigating how industrial designers
have identified their professions and their professional cultures. Later, the study aims
to explore the communication differences, collaboration and group dynamics created
by different professional cultures acquired in various schools and universities in the

professional setting.
Method of the Study

The study consists of a single phase. The researcher will interview the volunteers who
have graduated from the Industrial Design departments of the universities for at least
2, at most 6 years and have at least 1 year of work experience. Questions to be asked
at the interviews are about the participant's experience in industrial design
undergraduate education and industrial design work experience. The relation between
the professional cultures acquired in participants’ undergraduate education and

participants' experiences in the work life will be examined.

Sound recordings will be taken in order to remember the conversations later. Once

sound recordings are analyzed and anonymized, they will only be used in this master's
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thesis and in academic publications. They will not be used for any purpose other than
these and will not be shared with anyone other than the researcher. While using the
obtained information, the identity of the participants and the information they give
(institution, firm, name etc.) will be kept confidential and it will be paid attention not
to match the identities with their information. The location and the time of the
interviews will be determined by the participant and the researcher, taking into account
days and times the participants are eligible. The length of the interviews will be
adjusted according to the time the participant is able to dismiss, but it will take an

estimated 1 hour.

Participation in this study is entirely voluntary. By reading and confirming this form,
you agree to participate in the study. However, you have the right to not participate in
the study or to give up any time after you join. If you agree to participate in the study,

we will sign the authorization form mutually and keep a copy of it.

This study is a part of a graduate thesis under the direction of Middle East Technical
University department of Industrial Design. If you have any complaints during the
course of the study, please contact Assist. Prof. Dr. Pmnar Kaygan. You can find

contact information below.

Thank you for your time.

Dogan Can Hatunoglu (Graduate Student)

canhatunoglu@gmail.com

+90 (536) 365 99 99
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Thesis Advisor:
Assist. Prof. Dr. Pinar Kaygan

pkaygan@metu.edu.tr

I have read the information given above, which should be given before the research,
and | have understood the scope and purpose of the study and | have also
understood the responsibility on me as a volunteer. Written and oral explanations
about the study were made by the researcher named below. Voice recordings taken
during the interviews will only be used after anonymization and only in this master’s
thesis and in academic publications. Apart from these, it will not be used for any
other purpose without the written consent of the participant, and no one other than
the researcher and myself will have access to the original records. All information
I and my 1D will be kept confidential and cannot be paired and associated with me
in the direction of certain anonymization processes. | agree to voluntarily

participate in the research under these circumstances.

Participant’s Name and Surname Date Participant’s Signature
_
Researcher’s Name and Surname Date Researcher’s Signature
I/
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C.

INTERVIEW GUIDE (TURKISH)

Meslek hakkinda

Endiistri iirlinleri tasarimcisini nasil tanimlarsiniz?

Sizce endiistri Uriinleri tasarimecisi diger (yaratict veya degil) meslek
gruplarindan nasil ayrilir?

Neden endiistri iiriinleri tasarimcis1 olmak istediniz? Universiteye baslamadan
once bu meslek hakkindaki diisiinceleriniz nelerdi?

Universiteye basladiktan sonra (egitim hayati boyunca) bu diisiinceleriniz
degisti mi? Ne yonde ve ne kadar? Su an mesleginizi yapiyor olmaktan
memnun musunuz?

Egitim hakkinda

Lisans yillariniza dair neler hatirliyorsunuz? (Olumlu ya da olumsuz taraflar)
Tasarimc1 olmay1 bu slrecte nasil ve kimlerden 6grendiniz? Etrafinizdaki
kisiler tasarimeiy1 nasil anlatryordu?

Lisans yillarinizda sikca karsilagtiginiz birtakim terimler, s6z kaliplar1 veya
hitap bigimleri var miyd1?

Boliimiiniiz ya da mesleginiz hakkinda, iist siniflarda okuyan 6grencilerden
veya akademisyenlerden duydugunuz en etkili hikayeler nelerdi?
Okudugunuz okulda tasarimcinin nasil goriinmesi gerektigi hakkinda genel bir
goriis var mrydi1?

Lisans egitimi boyunca egitim mekani olan tasarim stiidyosu hakkinda neler
sOyleyebilirsiniz (yazili/sézlii kurallar, mekan algisi, kullanim bigimi,
riteller)?

Egitim boyunca akademisyenler ve asistanlar ile iletisiminiz hakkinda neler
soyleyebilirsiniz? Ozellikle etkilendiginiz birisi var miydi? Neden ve nasil?
Egitim yillarinda diger boliimlerin ya da okullarin 6grencilerinden farkli
olarak boyle yapardik, suraya giderdik diye anlatabileceginiz bir seyler var m1?
Egitim yillarinda baska boliimlerden kisilerle beraber calistiniz mu,
calistiysaniz kendinizden farkli olarak ne gibi 6zellikler gérdiiniiz?

Egitim aldigmiz kurumun size asiladigi meslek kiiltiirii hakkinda neler
diistiniiyorsunuz?

Diger okullardaki endiistri {rlinleri tasarimi boliimleri hakkinda neler
diistiniiyorsunuz, kendinizi onlardan farkli gériiyor musunuz?
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Is hayat: hakkinda

Mezun olunca ne yaptiniz? (Nerelerde is aradiniz, aradiniz mi? Nasil bir
kariyer diislindiiniiz?)

Su ana kadar calismis oldugunuz sirket veya sirketlerin kurumsal kiiltiirii
hakkinda neler sdyleyebilirsiniz?

Calisma ortaminizda daha ¢ok bireysel mi calistyorsunuz yoksa grup ¢aligsmasi
daha m1 etkin bir rol oynuyor?

o Takimda kimler yer aliyor? Bu kisiler hangi okul/alanlardan?

o Bukisilerle bakis agilarinizda farkliliklar var mi1? Varsa nasil? Bunlarin
is deneyiminize nasil etkisi oluyor?

Az dnce size egitim ortaminda edindiginiz meslek kiiltiiriine dair bazi sorular
sormustum. Ornegin, tasarimc1 nasil goriiniir, nasil konusur, nasil sosyallesir
vb. Bunlan bir de c¢alistiginizi kurumdaki yaygin kiiltiir baglaminda
diistinseniz;

o Calisma ortaminizda siklikla kullandiginiz sozciikler veya hitap
bicimleri nelerdir ve bunlar1 okul ortaminda kullandiginiz sézciikler
veya hitap bigimleriyle nasil karsilastirirsiniz?

o Calisma ortaminda nasil bir dil kullanilir? Sizin i¢in tanidik mu,
yabanct m1?

o Is yerinde nasil giyinirsiniz, okul yillarindan farkli ni? Neden?

o Nasil bir ¢caligma ortaminiz var? (Okuldaki stiidyo ortamina benziyor
mu?)

o Is arkadaslarmzla iliskileriniz nasil? Sosyal bir ortam var mi?
Calistiginiz boliime veya kuruma 6zel sosyal etkinlikler var m1? Varsa
siz bu etkinlikler hakkinda ne diigiiniiyorsunuz?

o Yoneticilerinizle iliskiniz nasil? Projede onlarla ne siklikta bir araya
geliyorsunuz?  Mevcut  organizasyon  yapist  hakkinda ne
diistiniiyorsunuz? (hiyerarsi diizeni)

Calisma yasamma girdiginizden beri mesleginize dair diislinceleriniz,
fikirlerinizde bir degisiklik oldu mu?

Benim sorularim bu kadar. Sizin ¢aligmayla ilgili eklemek istedikleriniz veya
herhangi bir 6nerileriniz var mi1?
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D. INTERVIEW GUIDE (ENGLISH)

About profession

e How would you describe an industrial designer?

e How would you separate industrial designers from other (creative or not)
profession groups?

¢ Whydid you want to be an industrial designer? What were your thoughts about
this profession before you started university?

e Have you changed these thoughts since you started university (throughout your
education life)? In what direction and how much? Are you pleased to be doing
your job right now?

About education

e What do you remember about your undergraduate years? (Positive or negative
sides)

e From who and how did you learn to be a designer in this process? How were
the people around you define the designer?

e Were there any terms, phrases, or address forms that you often encountered in
your undergraduate years?

e What were the most influential stories you heard about your department or
profession from students in upper classes or academics?

e In your undergraduate years, were there any general opinion about how the
designer should look like?

e What could you say about the design studio during your undergraduate years
(written / unwritten rules, spatial perception, usage style, rituals)?

e What could you say about your communication with academics and assistants
during your undergraduate years? Was there someone in particular you
influenced? Why and how?

e s there anything you can tell that, unlike students from other departments or
from other universities, in the undergraduate years we did this, or we went
there?

e Have you worked with people from other departments during the
undergraduate years? If so, what characteristics did you see different from
yourself?
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What do you think about the professional culture that your university impress
on you?

What do you think about the industrial design departments in other
universities? Do you see yourself different?

About work life

What did you do after graduation? (Where did you look for a job? Did you
look for a career?)

What can you say about the organizational culture of organizations or
companies that you have worked in so far?

Do you work more individually or does group work play a more pivotal role
in your working environment?

o Who’s on the team? From which universities/departments are these
people?

o Are there any differences between the perspectives of yours and
others? If so how? How do they affect your work experience?

I have just asked you some questions about the professional culture that you
have learned in your undergraduate education. For example, how the designer
looks like, how he/she speaks, how he/she socialize, and so on. If you consider
these in the context of extensive culture of the organization/company that you
are working in;

o What are the terms or address forms that you often use in your working
environment and how do you compare them to the terms or address
forms that you used in your undergraduate education?

o What kind of language do you use in your working environment?
Familiar or foreign to you?

o How do you dress at work, is it different from the undergraduate years?
Why and how?

o What kind of working environment do you have? (Does it resemble the
studio environment in the university?)

o How are your relationships with your colleagues? Is there a social
environment? Are there any known social activities that are especially
organized for your department or organization/company?

o How is your relationship with your manager? How often do you come
together with them in the projects? What do you think about the current
organizational structure? (hierarchical relations)

Have you changed your thoughts and opinions about your profession since you
started the work life?
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e That's all my questions. Do you want to add any additional information on the
given topic, or do you have any suggestions?
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E. TRANSCRIBING THE DATA (INTERVIEWS)

IEW GRAMMARLY

AsBbCcDc| AaBbCcL 111-001. AaBbcede AaBbC( Aabccl AQBI aasbeer aasb
| TNormal T Stylel TStyle2 T NoSpac.. Headingl Heading2 Title Subtitle  Subtle

ol

Styles

Interview 110 P10
3. Neden endistri iriinleri olmok istediniz? Universiteye b dnce bu meslek
hakkindaki diisdnceleriniz nelerdi?

I: Peki neden endistri Urinleri 151 olmak i iniz?> Universiteye 5 once meslek
hakkinda ne disiniyordunuz?

P:Biraz aragtirma y 15tim ben disi i dim, hayal giiciint severdim ama dersen ki hani niye
“ig mimari veyz mimarliga ydnelmedin?”. Zaten i¢ mimariye benim donemimde farkli bir alandan
giriliyordu, TM’den diye hatirliyorum ama mimarhga girebilirdim. “MimariZ) niye istemedin?” dersen
endistriyel tasanmin dahz eglenceli, glindelik objeler agisindan dzha zevkli seyler, fikirleri hayata
gecirebilecegin seyler oldugunu disindim. Ama mimari de daha genel kitlelere hitap ettigin icin o
kadar cesi i ye de girmen mimkin yabiliyor. Hacimler yaratryorsun ama bizde hacim de
yaratiyorsun, fonksiyon da yaratiyorsun.. Yani fikifleri direkt eglenceli hzlde de hayatz
gecirebiliyorsun. O yUzden endistriyel tasarimi bu sekilde yorumlamistim.

4. Universiteye basiadiktan sonra (editim hayot: boyunca) bu disiinceleriniz degisti mi? Ne yénde ve ne
kadar? Su an mesleginizi yaptyor olmokton memnun musunuz?

I: Peki Oniversiteye basladiktan sonra, tim bu egitim hayatinda dusinceler degisti mi meslekle ilgili?
Yani mutlu yapiyor suanda?

P: Ashinda ben meslegi &&rendigim icin genel hayatmda da mutluyum. Niye? Detayh disinmeyi
agretiyor, farkl agilardan bakabiliyorsun, empati yetenegini arttiriyor. Gergekten gunlik hayatta da bir
seyin sonuglanm iyice irdeliyorsun. Mok iyetgi olmam sagliyor, mikemmeliyetci olman
gerekiyor. Bir i Uzerine kafa yorman, kolayca begenmemen, farkli olani araman gerekiyor. Ama “Mutlu
musun?” dersen, mutiuyum yalniz Tirkiye sartianinda ya da benim karsilastiZim sartlarda diyeyim
mithendislere gore sartlanimiz oldukga disik. Belki bilmiyorum odalasmamamiz yizinden... Yani
meslek olarak bilinmiyoruz. Bu yizden tam yani emek ve performans ve zldiZin deger, karsi deger
olarzk bakarsan o apidan bir mutsuzluk var. Yoksa yapugim isten zldigim keyif gayet giizel yani ne i
yaparsan yap, ne alanda yaparsan yap her zaman ortaya bir farklilik koyabiliyorsun yani. En kisir zlanda
oldugunu disiin yine de sen oraya * Ben acabz bunun nasil farkl yaparim? $ayle de bir sey nasil
yapilabilir?” gibi bir soru attifin igin yani tag da yapsan, dogal tas da tasarlasan onda farkh bir noktaya
gideceksin. Bu dz seni 6zgur birakiyor, eglenceli birakryor. Senin eserini piyasada gdrebilme ihtimalin
oluyor. En azindan prototip olarak Gretiyorsun, insanlanin tepkilerini gdrlyorsun ki isin ortaya gikarmak
oldugu igin ve senin fikirlerin oldugu igin bu cok zevkli bir i, Gyle diyebilirim.

Egitim hayat: hakkindaki sorular

1. Lisans y dair neler 1y (Olumiu ya do olumsuz tarafian)

I: Peki benim simdi soracagim sorular biraz da egitim hakkinda olacak birkag soru. EZitim ile ilgili
soracagim ilk ey lisans yillarinz dair neler hatirlandiZi? Yani lisans yillaninin clumlu, olumsuz tarzflan
nelerdi? Neler vardi?

P: Ben bunun tabii okulumla ilgili mecburen tabii... Bizim egitimin sdyle bir clumlu yani vardi; bizi cok
fazla serbest birzktikizn icin yani sinirsizhil sanz 8gretiyordu, her seyin senin elinde oldugunu
sorumlulugu sanz &Eretiyordu. Bir olumsuz yani da yani tasanimin birgok seyinde gordim bunu iste

3

Figure E.1. Transcribing the Interview Data
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G. QUOTATIONS AND CONVERSATIONS (TURKISH)

[1]

[2]

[3]

[4]

[5]

Endiistri iiriinleri tasarimcisinin bence yapmasi gereken en dnemli is. .. Isi yani
daha dogrusu tanimlarsak eger belli baslt bir fonksiyonu yerine getirecek bir
irin ortadadir. Ve hani bu iirliniin bir sekilde hani fonksiyonu, insanla
bulusmak gerekiyor bir yerde. Bu iste bulusma noktasinda tasarimci o
fonksiyonu yerine getirecek olan kisinin o fonksiyona rahat bir sekilde
saglayabilmesini tasarliyor, yani Oyle sOyleyeyim. Yani agik¢asi hani bir
makine miihendisiyle birlikte ¢alisirken mesela, bunu su anda 6zellikle ¢ok
fark ediyorum, hani belli bagh yapilmasi gereken bir is var ortada. Onu
kullanicryla bulusturmaya calistyoruz ancak hani tasarimci daha ¢ok onu insan
nasil kullanir, nasil faydalanir bundan, bu fonksiyondan nasil en iyi sekilde
verim alir1 diisinerek o sekilde {irlinii gerceklestirmeye calisiyor. Boyle
Ozetleyebilirim.,

Arastirmaci: ik &nce meslek hakkinda birka¢ soru sormak istiyorum.
Endiistri iirlinleri tasarimcisini nasil tanimlarsin?

Katilmci: Endiistri {irtinleri tasarimcisi aslinda bir iiriin tasarimeisi degil, bir
slire¢ tasarimi ve ya bir sistem tasarimi olabilir. Mevcut olan bir seyi ya da
olmayan bir seyi ihtiyaglara gore yeniden diizenleyen, yeni bir seyler sdyleyen
ya da yeni bir fikir katan birisidir.

Nasil tanimlarim? Herhangi bir sektoriin diyelim tiretimin girdigi, herhangi bir
liriinii ele alirsak... Once bir fikirle yola ¢ikariz fikrin bir katma degeri olmasi
gerekir yani diger irlinlerden farkli bir iirlin olmast gerekir. Bunun aym
zamanda islevsel olmasi gerekir, iiretilebilir olmas1 gerekir, siirdiiriilebilir
olmasi gerekir iretimin oldugu yerde. (...) Ayni zamanda fonksiyonel, estetik,
islevsel, albenisi olan malzeme tasariminin da énemli oldugu ve kullanicinin
kullanim kolayligi, kullanict dostlugu 6zelliklerini tasimasi gereken tirtinler
tasarlamaktir endiistriyel tasarimcinin isi. Bazen sifirdan bir iiriin de olabilir
ama ¢ogu zaman bir lriiniin gelisimi, farklilagtirilmas1 da olabiliyor. Ayni
zamanda tretimle ilgili de ¢ozlimler bulabiliyoruz. Aslinda tasarimda birgok
konu da i¢ ige gegiyor.

Nasil tanimlarim? Aslinda endiistriyel olarak tabii ki adindan da belli oldugu
gibi... Uretilebilen her seyin tasarimi... Ama ben bu noktada tasarimda fark
yaratmak igin her tasarimcinin farkli noktalara deginiyor. Benim igin de
kisilerin deneyimlerine katkida bulunabilecegi iiriinler tasarlamak.

Seri liretime uygun bir sekilde o tirliniin gerektirdigi servis de olur, en optimum
¢Ozlimu sunmak diyebilirim.
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[6]

[7]

[8]

[9]

[10]

(...) Mesela bir sey oluyor ve 10.000 adet basilacak. [sirket adi]’de en iyi
tecriibe ettigim sey; oralarda calisirken kendimi tasarimci  biraz
hissediyordum. Ama [sirket adi]’de endiistriyel tasarimci olarak
bahsediyorum, yani hissediyorum. Yaptigin sey hakikaten mass production
yani en az 10k basilacak tirettigim sey. Ve hani onun sorumlulugu var evet bir
seyi yanlis yaparsan 10k’s1 yanlis olacak. Yani boyle tasarladigin televizyonu
seyde gorebilirsin yani ne bileyim Kiiba’ya gidebilir. Yani Bursa’ya gidebilir.
Herhangi bir yere gidebilir, herhangi biri kullanabilir. O anlamda [sirket adi]
cok Ogretici gercekten ama bunun kararmi sen alacaksin dedikleri sey de
oluyor; sey dedikleri hani ama c¢ok yapamiyorum, ben bunu artik
yapamiyorum dedigim zamanda “Tamam séyle yap, boyle yap” diye
yonlendirmeleri de yani sey oluyor. Aslinda o anlamda tasarim yani is yerimin
bana tanimladig1 gorev tanimi [sirket adi]’de istedigim seye ulastigim...

Arastirmaci: Simdi birkag soru meslek hakkinda olacak. Ilk soracagim sey

endiistri iirlinleri tasarimcisini nasil tanimladigin?

Katihmci: Bu tanim, su anda yaptigim tanim tecriibem yani sektor tecriibesini

de iizerine katarak yaptifim bir tanim. Endistriyel tasarimci bence
satilabilir, ticari kaygilar1 olan ve pazarda bir yeni bir seyler sdyleyen

bir {irlin tasarlayan bir yaratici bir ¢alisandir.

Arastirmaci: Tasarimci olmayr bu siirecte kimden, nasil 6grendiniz? Hani
nasil tanimliyorlar bu sdylediginiz kisiler endiistriyel tasarimciyr nasil
tanimliyordu?

Katilmer: Ya su sekildeydi mesela evet 100 tane sandalye var ve biz neden
101.sini yapiyoruz. Bu mesela bunun iizerinden bir 6rnek, konustugumuz bir
ornekten hatirlayayim... Burada hani o 101.y1 yapmamizda sen o 100 tane
sandalyeden farkli kimlere hitap ediyorsun, ona ne gibi seyler yasatmak,
deneyimletmek istiyorsun, digerlerinden... Aslinda her seferinde bundan 6nce
yapilan tiriinlerden senin yaptigin liriiniin farki ne? Yani bir fark yaratmak ve
digerlerinden farkli bir noktaya aslinda farkl bir belki kitleye hitap etmek...

Arastirmaci: Peki sizce endistri {riinleri tasarimcisini  diger meslek
gruplarindan ne ayirir?

Katilmer: Ne ayirir? Sanirim goriinmeyeni gérmesi olabilir. Yani herkes
goriir ama ona farkli bakmak ayirir.

Arastirmaci: Etrafindaki kisiler, akademisyenler mesela nasil tanimliyorlardi,
nasil anlatiyorlardi size endiistriyel tasarimciy1?

Katihmer: Yaratici bir meslek oldugundan bahsediyorlardi siirekli ve hani tek
bir dogrunun olmadig ve siirekli yaptigimiz isi c¢esitlendirdik zaten...
Yaptigimiz ise de elestirel bakardik. Tabii hani bu yaklagimlarimiz o egitim
sayesinde gelisti.
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[11]

[12]

[13]

[14]

[15]

[16]

[17]

Ama olmas1 gerek ortak ozellikler 6grenmeye agik ve yatkin olmasi, 6grenme
arayisi icinde olmasi, alternatif ya da elestirel diisiinebiliyor olmasi, elestirel
diisiinceye yatkin olmasi, yaratici ya da yaraticilik tekniklerine inanmasi onlar1
kullanan, isini yaparken yaraticiliktan faydalanan insanlar olmalari, temel
olmas1 gereken 6zellikler bunlar.

Kisisel olarak bir endiistri iirlinleri tasarimcisi bir yere dokunduysa bir yerde
bir farklilik yaratmasi gerekiyor. Yani bu tirlinse iiriin, isleyisse isleyis, mevcut
diizense mevcut diizen... Bir sekilde oranin sikintisini, sorununu saptayip
gbzlemleyebilip onu degistiren ya da farkli bir hale sokan demek benim igin.

Genel olarak boyle diger mesleklerin bir konuda ¢ok bdyle uzmanlastiZini
diistinliyorum, ama endiistriyel tasarimci her seyden boyle biraz biraz bilmek
zorunda. Hani her sey hakkinda kiiciik de olsa bir bilgi sahibi... Bilgi
birikimimiz var ama hani nasil diyeyim? Bir miihendislik gibi iste acayip
uzmanlastigimiz bir sey yok, ama onlarin konusunda da bir bilgimiz var. O
yiizden bdyle ¢ok iste yabanci degiliz. O ylizden bdyle endiistriyel tasarimcry1
iste biraz boyle ufku genis olmasi gereken, hani her konuda sdyleyecek boyle
bir bilgisi, sdyleyecek bir seyi olan, bir bilgisi olan insan olarak hayal
ediyorum.

(...) her seyden birazcik birazcik biliyor olman seyi senin algilarim
genisletiyor bagka bir iiriin yaparken, baska bir sey yaparken ya da higbir sey
olmasa genel kiiltiiriinii arttirtyor, hayata bakisin1 gelistiriyor. Bu da zaten
dongiisel bir sey yani, hayatin degistikce hani tekrar geri doniip isine
odaklanman, isini daha iyi yapmani sagliyor.

Mesela bu hoca baslarda anlatiyordu bunu. “Iste bakin bu hani sey meslek
olarak yapilacak bir sey degil. Yasanarak yapilacak bir sey. Insanlara dikkat
etmezsen, ¢evrene dikkat etmezsen... Bu seni yorar, bu isi yapamazsin.”

Yani aslinda dedigim gibi yonlendirmesi gereken bir meslek grubu, 6zellikle
hani meslek 6zelinde konusursak hani yaptigimiz isle alakali miihendisler hani
‘straightforward’ diistinen insanlar, hani ¢6ziim odakli gidiyorlar ve hani orada
bircok gbzden kacan detay, iste ¢6ziim olabiliyor. Bunu dogru
yonlendirebilecek kisi hani disaridan asil isleri ligiincii goz gibi diyebiliriz,
tiretimdeki ti¢lincli g6z ve hani detaylarin iste iiretimin mantiginin hani bu
dogru kurgulanmasinda 6nemli bir aktdr.

(...) ben Ar-Ge departmaninda calistigim i¢in miihendislerden farkimizi
sOyleyeyim. Tabii ki de kisiden kisiye degisir ama... Biz daha bagtan bir¢ok
seyi elimine ediyoruz, diislinliyoruz iizerine bir fikir ortaya attigimizda. Bunun
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[18]

[19]

[20]

sonucu bu olur, olumsuzu bu olur, iyi yoni bu olur gibi denemelerden
geciriyoruz ve “Kullanici da bunu almak ister mi, almak istemez mi?” ama
miihendislerde biraz daha “Bunu yapalim sonra bakariz” kafasi oluyor. Tabii
hepsinde genellemek yanlis olur ama benim gordiigiim kadariyla soyliiyorum.
Yani bizim daha detayl diisiinme 6zelligimiz var diye diisiiniiyorum.

Hani mihendislerle birlikte calisti§imiz zaman bazi ufak tefek farkliliklar
¢ikiyor. Ciinkii hani yani tasarimci ne olursa olsun sonugta tamam fonksiyon
cok 6nemliyse de hani formdan tamamen kopamiyor. Iste miihendisle o
noktada calisildigi noktada, atiyorum bir iirliniin statik olarak ayakta
durabilmesi i¢in bir destek atilmas1 gerekiyor bir noktadan. Ve miihendis hani
o noktada sey yapamiyor mesela, onu yonlendirmezsen sikistirmazsan, farkl
alternatifler sunup iste “bu da var, bu da var, séyle bir sey olabilir”’ gibisinden
o fikirleri ortaya atmak yerine, o hesapliyor, kitabini yapiyor bir sekilde ve
diyor ki “en iyi se¢enek bu, o yiizden bunu yapalim. Hani niye digerlerini
vapalim ki? Digerleri daha kotii secenekler” gibi diisiiniip, o bir tek bir tane
sey sunar sana karsi. O da senin hosuna gitmezse o noktada bir orta yolu
bulmaya calistyorsun. Hani tamam bunu atalim da bir yandan da goérselden bu
kadar feragat etmeyelim hani birazcik daha onu da kurtarmaya ¢alisalim diye
ufak tefek tartismalarin da oluyor tabi ki.

Onlar ¢ok sey gibi bakiyor, “Bu bir ders. Bu derse odaklanmaliyim. Bu dersin
bana getirisi...” Yani bizde sey not 6nemli degil. Mesela bizimkiler dersi sey
diye dinliyordu, ben de dahil “Béyle bir seyler anlatiliyor, anlatiltyor... Bu
ilgincmis.” Ciinkii sey diyebiliyorum ben “Iste bilmem ne jiirisinde bu bana
nasil iiretilecek dediklerinde ben cevap verememistim. O bir boyle
tiretilebilirmig” gibi. Hani onlar biraz daha ders goziiyle bakiyordu. Biz biraz
daha o tasarimci simarikligi gibi bir sey olabilir. Hani biraz daha sey
bakiyorduk iste “Bu benim isime yarar. Bu benim isime yaramaz.” Sey daha
not odakl1 degil de daha keyif odakl.

(...) Hani beraber sey yapma aligkanliklar1 yok [miihendislik 6grencileri], bir
de dersi dinliyorlar ama asil énemli olan onlar i¢in ders notlar1 ve sonradan
caligmalar1 falan. Aslinda onlar daha teorik gidiyorlar ya da sonra iste boyle
caligma lise mantiginda devam ediyor yani her sey. Bizde [endiistriyel tasarim
Ogrencileri] pratik, bizde derste dinlemek zorundasin, ¢linkii derste daha
dogrusu yapmak zorundasin. (...) Daha fazla ‘procrastinate’ etmeye meyilli
insanlardik, onlarin dyle bir zamani yok, ¢iinkii hani miihendislik egitimi iste
“su odevi, su soruyu ¢oz, bunu getir’ oldugu icin onda yine bir arastirma
yapmak gibi bir sey s6z konusu degil, yani “cgalisacaksin, konuyu
anlayacaksin, ¢ozeceksin, getireceksin” boyle...

148



[21]

[22]

[23]

[24]

[25]

Arastirmaci: Peki, bu ders aldigin zaman kimlerle almistin mesela? Bagka
hangi boliimlerden insanlarla almigtin?

Katilimer: Yani ¢ok karisikt1 ya simdi miihendislikler vardi, beseriden vardi. ..
Arastirmaci: Ne gibi farkliliklar gériiyordun endiistriyel tasarimcilar ile onlar
arasinda?

Katilmer: Yani bizim yanlis olarak baktigimiz... Yani biz diger dersleri pek
onemsemiyorduk. Hele de boyle segmelileri. Yani her sey stiidyo odakli
oldugu icin; gir ¢ik. ‘Ne kadar ¢abuk bitirirsen o kadar iyi’ seklindeydi.
Digerlerinde bdyle bir kaygi oldugunu zannetmiyorum. Yani orada kredi
farklilig1 bizdeki kadar bariz olmadigr i¢in, ilgi de daha esit dagilmistir
muhtemelen.

Bence o kadar da ¢ok bir farki yok ya yani siire¢ olarak ¢cok benzer siireclerden
geciyorlar. Sadece yaptig1 isin, ortaya ¢ikan liriin dolayisiyla, ortaya ¢ikan
sonu¢ dolayistyla yaptigi isin etkisi farkli oluyor. Yani diyelim ki gorsel
iletisim tasarimecinin yaptigi seyin sonucu insanlari farkli bir sekilde etkiliyor.
Bir mimarin yaptig1 farkli sekilde etkiliyor yani sonuglar1 farkli sekilde
etkiliyor. Ama temelde bence 6zellikle de mimarliktan falan ¢ok bir farki yok
bence, i¢ mimarliktan da dyle diyebiliriz.

Burada da bir sonucta tasarladigimiz iiriin {retiliyor, bu da seri bir sekilde
tiretiliyor endiistriyel tasarimda. Bu yiizden de o iiretim yontemleri, malzeme
bilgisi gibi seyler ayiriyor bence.

Soyle, yani diger meslekler boyle 2 boyutlu, 3boyutlu ayirabiliriz aslinda
meslekleri. Grafik iste gorsel sanatlar biraz daha grafik agirlikli ve 2 boyutlu
bir ‘medium’ {izerinde kaliyor ama hani tasarimda... Ya benim gérdiigiim en
azindan mimar, i¢ mimar da hani biraz daha hani isin teknik detayinda bir yani
su an bakarsak aslinda ayni endiistriyel tasarimla mimarlik ama endiistriyel
tasarimin bir farki aslinda direkt bunu yonetebilmesi ve hani ‘mass product’
bir {irlin olmasi. Ya ‘custom’ bir sey degil ama 1yi ¢oziilmiis, ¢ok sayida
tiretilecek bir tirlin. O yiizden diger mesleklerden ayrigmasi biraz daha planh
olmasi yani biraz daha ‘mass production’ a yonelik ya da hani parga isliyor
olsa biraz daha hani Olcegiyle vesairesiyle biraz daha farkli ve hani insan
faktoruni daha gok barindiran bir meslek diyebiliriz.

Arastirmaci: Peki mesela mimarlik gibi diger yaratict meslek gruplarini goz
onlinde bulundurursak grafik, mimarlik, i¢ mimarlik gibi. Onlardan nasil
ayirirsin endiistriyel tasarimi?

Katihmci: 3 boyut ve triin. Yani ‘tangible’ {iriin olarak. Benim gordiigiim sey
yani mimarhik da bir striiktiirdiir, yapidir, binadir. Iste grafikte 2 boyutlu
objelerle ugrasirsiniz. Endiistriyel tasarim 3 boyutlu nesne, elle tutabildiginiz,
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[26]

[27]

[28]

[29]

gorebildiginiz seyler aslinda endiistriyel tasarima girer. Benim kisisel
kanaatim bu.

Grafik tasarimcilarla birebir, su an ¢alistigim yerde grafik tasarimci var, ama
tam olarak kendi isini yaptigini sdyleyemedigim i¢in... Yani birebir boyle bir
tasarim ofisinde ¢aligip herkesin gercekten profession’1 ne ise onu yaptigi bir
yerde bulunmadigim i¢in sdyleyemem ama endiistri tirlinleri tasarimcisi olarak
mesela grafik tasarimcilar su noktada ayrilir diyecegim bir sey olabilecegini
diistinmiiyorum. Az ¢ok sey olabilir, ayni seyleri yasadigimizi diisiiniiyorum.
Mesela iste meslek hakkindaki olumsuz diisiincelerimiz ki bunun ¢ogunun bu
iilkeden kaynaklanmakta, tilkenin kosullarindan ya da iilkenin bakis acisindan,
hmm, sey digerlerinden pek ayirt edemiyorum esasinda. Miihendislerden de
belki bir sekilde ayrilabilir ama bir mimarla az ¢ok hissettiklerimin mesleki
anlamda ayni1 oldugunu diigiiniiyorum.

O birincisi orada hakim kiiltiir yazilim, yani yazilim miihendisligi yazilim
firmas1 oldugu icin geneli yazilimci oldugu icin... Iste daha ¢ok erkek calisani
vard1. Hatta bir¢ok erkek calisani vardi. Yani meslegimi bilmiyor bile... Hani
ilk kez endiistriyel tasarimci diye bir sey duydugunu sdyleyen insanlar falan
vard1. Uziicii seylerle karsilastim. Ya o kiiltiir pek dahil olamadigim, higbir
zaman dahil olamayacagimi biliyordum.

“ gy

(...) “Sizin meslegi” diyor, “Aslinda bir¢ok kisi yapabilir, buna bir¢ok kisi
talip olabilir” diyor. Ben mesela gelip hani iste; “Ben de bir telefon
tasarlayabilirim” diyor. “Bana da kalem kagit versen’ diyor. Gegen bir tane
adam bunu bize dedi mesela. Ayni sirkette ¢alistigim bir insan bu hani. Hig
meslegin ne oldugundan falan haberi yok ya da sana hala “Endiistri
miihendisi” falan diyor. Ne is yaptigindan da haberi yok. Ya da iste sey
diyor... Bir tane elektrik¢i arkadasim vardi ve biz bununla hep hani benden 2
yas falan biiyiik iste ise ilk girdigim giin sey dedi, iste “Siz ne yapiyorsunuz
yva?” dedi iste “Bizde de bir endiistriyel tasarumct var ama oyle grafik islerini
falan veriyoruz ona” falan dedi. Hani biz bununla neredeyse ayni kusak
olmamiza ragmen o bile bizim ne yaptigimiz1 bilmiyor. O ylizden iste siirekli
bir micadele halindesin ve bu bazen yorucu olabiliyor.

Biz su an Ar-Ge departmaninda bes kisiyiz. Bir miidiirlimiiz var, makine
miihendisi, iki tane makine miihendisi arkadasimiz var, bir ben endustriyel
tasarimciyim bir de teknik ressamlik okumus bir arkadas var ama o da
endiistriyel tasarimci diye geciyor sirkette. Mesela benimle ayn1 statiide gibi
baktiginizda ama teknik resim okumus.
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[31]

[32]

[33]

[34]

Katimer: Iste hem endiistriyel tasarimciyr hi¢ bilmedikleri icin fiyat
politikasinda da maalesef endiistriyel tasarimcinin enddiistriyel tasarimciya
uygun bir sirkete gitmesi gerekiyor.

Arastirmaci: [Sirket adi]’ndan bahsediyoruz degil mi su anda?

Katihmer: Evet [Sirket adi]’ndan... Bizi miihendislerden ayri tutuyorlar
acikeasi fiyat olarak da, statii olarak da. Daha sey goriiyorlar yani daha diisiik
oluyor. Pek anlamiyorlar, bilmiyorlar yani...

Ben bolume girerken “endiistriyel tasarim gelecegin meslegi” diyorduk. Onu
hala diyoruz. Belki gelecek geldi ama Turkiye’ye degil, bakis agim bu. Sektor,
Tiirkiye’de ki sektor iki yillik endiistriyel tasarimer ariyor. Yani aranilan,
istenilen bu ama biz daha fazlasiy1z. Dolayisiyla bizi daha diisiik ticretle o isi
yapmaya cagiriyorlar biz kabul etmiyoruz. Bence sikintt buradan
kaynaklaniyor. Bircogumuz da i¢ mimari is yapiyor, hi¢ bilmeden, yapmak
zorunda kalryor maalesef.

Aslinda ¢ok bilgim yoktu benim. Biraz yani korii koriine girdim. Biraz bilgim
olmadan girdim. Sey ile baslar ya iste ¢izim yapiyorsun bu meslegi yapayim
bari ilgi ¢ekiyor disaridan géziikiince, hani igine girince biraz farkli da. Biraz
daha yeni bir seyler olusturmak fikri gilizel geldi aslinda ondan sectim ya da
yeni bir seyler yaratma ya da olusturma, tasarlama.

Hani benim birazcik ¢ocukluk hayalimdi. (...) ben grafik bazli bir sey yapmak
istiyordum. Hani ¢izime yetenegim oldugu ve o yonde ilerleyen biriydim. Ama
hani birazcik Tiirkiye’deki hani ekonomik kosullar vesaire ya da hani
yonlendirdikleri ¢linkii diger meslekler biraz daha soyut kaliyor Tiirkiye’ye
gore, hani onun en somutlasmis hali endiistriyel tasarimdi. O ¢izim ilgisiyle
basladi ama daha sonra birazcik en son iste iiniversiteye yaklasmadan dnce
daha detayli gordiikce hani sey diyebildim yani hayalimdeki meslek bu
diyerek, o sekilde bir adim attim diyebilirim.

Ya soyle, ben ¢izim yapmayi ¢ok seviyordum. Iste ilkokulda falan da hep
¢izim yapardim. Yani hep kendimi bildim bileli ¢izi yaptyorum. Ama hani iste
ne bileyim, “Giizel sanatlar mi okusam?” falan diye diisiindiigtim de olmustu.
Ama daha sonra iste bu iilke seni o sekilde yonlendirmiyor, bdyle giizel
sanatlar okumak konusunda ¢ok yonlendirmiyor. Neyse daha sonra iste 10.
Sinifta tesadiifen burada okuyan bir abimden, bu boliimle ilgili, bu bolimi
duydum, 6grendim falan o zamandan beri de aragtirmaya basladim falan. Hani
bir {lriinle birlikte bu ¢izim olayin1 yapmak hani kendimi bu sekilde
gelistirmek falan boyle hosuma gitti.
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(...) ama dersen ki hani niye “I¢ mimari veya mimarhga yonelmedin?” Zaten
ic mimariye benim donemimde farkli bir alandan giriliyordu, TM’den diye
hatirliyorum ama mimarliga girebilirdim. “Mimarhig: niye istemedin? ” dersen
endistriyel tasarimin daha eglenceli, giindelik objeler agisindan daha zevkli
seyleri, fikirleri hayata gecirebilecegin seyler oldugunu diisiindiim.

Aslinda benim biraz ¢izime merakim yiiziinden basladi endiistriyel tasarim
merakim. Mimarlik da diislinliyordum fakat endiistriyel tasarim ben
tiniversitedeyken daha yeni yeni popiilerlesmeye basladi. Adi heniiz
gunimuizdeki kadar ¢ok duyulmamis bir meslek grubuydu.

(...) babam, abim de miihendis oldugu icin onlarin yaptigi isleri de gérdiigiim
icin bu kadar pratik bir sey olmasin, daha dogrusu bu kadar 2+2, 4’tiir bir sey
olmasin, hani zaten hep sanatsal bir yonim vardi benim ilgilendigim
cocuklugumdan beri. Dedim ki, “Okuyacaksam béyle bir boliim varmus,
endiistri tiriinleri tasarimi. Farkli bir boliim iste eglenirim ben burada,
bununla da bir seyler yaparim ki...” seklinde yaklastim, oldum. Hani
yaraticilik ve miithendislik algisini birlestirdigini anlatiyorlar zaten ilk seyde
ilgimi cekti.

(...) Ama yani birazda hem sanatla ilgilenmek, clinkii sayisal okuyup girdim
ben, herhangi bir yetenek smaviyla girmedim iiniversiteye. Cok fazla iste
¢izim bilgim gibi seyler yoktu aslinda ama hani hem bu kadar sayisal verilere
de dayanan ayni zamanda da sanatsal seyler de ic¢inde barindirdigi igin
aslinda...

Meslek hakkinda... Cok havali oldugunu diisiiniiyordum oncelikle. Biraz iste
filmlerde gordiigiimiiz kadar1 ya da reklamlarda dedigim gordiigiimiiz
kadariyla yansiyordu ¢linkii cok piyasanin oldugunu bilmiyordum. Endiistriyel
tasarimin tam olarak ne oldugunu bilmiyordum. O yiizden bana sadece havali
bir meslek olarak, grubu olarak geliyordu. Bir de bunun yaninda ben fen lisesi
c¢ikish oldugum i¢in ¢ok fazla sayisali hesap kitap olmayan bir sey arayisina
girdim daha ¢ok. Yani sayisaldan biraz uzaklasmak istedim. O da etkili oldu
endiistriyel tasarimi se¢gmemde.

(...) Biraz sonuna dogru algiladim, ona kadar ac1 ¢ektim tasarimin ne oldugu
seyinde... Ya bunun da hani tam olarak lise egitimiyle... Ben TM okuyup
gelseydim de aynis1 olacakti, lise egitiminin ¢ok yonliiliigii tesvik etmemesiyle
alakali oldugunu diisiinliyorum. Yani bize sadece lise egitimi de degil, sinav
manti81 zaten her giin degisiyor, her y1l degisiyor, tek yonlii bakmay1 6gretiyor
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insanlara. Art1 kazandirdigr nokta da, tam olarak bunu sodyledigimin tersi
tasarim ¢ok yonlii bakmay1 6gretiyor bir insana.

Esasinda sOyle iiniversiteye ilk geldigimde sey dedim “Aman tanrim ¢ok
sa¢ma. Buradan gitmeliyim.” Hi¢ yapabilece§im bir seymis gibi gelmedi.
Ciinkii sey diyorlardi siirekli “Bunun d&gretilebilir bir sey olduguna
inaniyoruz.”” Ben bir seyi yaraticiligin 6gretilebilir bir sey oldugunu aklim bir
tiirli kesmiyordu, ¢ilinkii hani benim kafam biraz daha analitik isliyor gibi.
Sorun bu, ¢6ziim bu. Buradan buna ulasirsin. Sonugta bunu elde edersin. Biraz
Oyle isleyen bir kafam vardi. Ama tabii tasarim egitiminde bize 6gretilen seyin
aslinda yolda ne yasadin, ne gegirdin. O yolda yasadigin sana bir sey dgretiyor.

(...) contast, denge, iste simetri falan gibi pek cok sey yapiyorduk, ama bunlari
niye yaptigimizi anlamiyordum. Aslinda bunlari yapmaktan acayip keyif
aliyordum, iste ne bileyim ¢ok c¢iziyordum. Cizim dersimiz vardi, ¢ok
ciziyorduk iste boyle ne bileyim kagitlardan falan boyle 3 boyutlu maketler
falan hani en ¢ok maket yaptigimiz zamanlardi herhalde. Onlarla ugrasmaktan
falan acayip keyif altyordum. Ama bunlari niye yaptigimizi bilmiyordum. Bu
hep boyle bir soru isaretiydi yani iste bir bakiyorsun iyi aliyorsun, bir
bakiyorsun kotii aliyorsun falan “Allah Allah hani” diyorsun “Niye béyle oldu
ki simdi” falan diyorsun. Boyle bir anlamaya ¢alistyorsun falan. Oyle 1. Smifa
dair onu hatirliyorum. Hani asla ne alacagimi tahmin edemiyorum falan.

(...) Benim en zorlandigim sey, ders, Basic Design’di. 1. Smuf Basic
Design’1yd1 ama yani ne yapiyoruz, karton kesiyoruz iste onu ona boyuyoruz
vesaire derken ben onu kii¢iimsedim belki, belki algilayamadim ama su an olsa
cok eglenirim.

(...) 1. ve 2. Sinifta bazi seyleri yapmis olmak i¢in yapiyordum. Hani bdyle
bir seyi yaptigin zaman onun hani iyi olacagini diisliniiyordun. Niye
bilmiyorum yani ama iste o da hep meslegi anlama cabalari, hani deniyorsun
yanilarak... Deneyerek, yanilarak 6greniyorsun neticede. Hani niye yaptigin
da bdyle bir sorgulamiyorsun. Hani [Akademisyen Adi] stirekli “Bunu niye
yapiyorsun? Sunu niye yapiyorsun? Sunu yapmanin sebebi ne?” falan diye
stirekli bana sorgulatmay1 dgretti.

Birinci siniftaki temel tasarim derslerini hatirliyorum mesela. Hani onlarda
birazcik seydi, hani o zamanlar temel tasarim konusunda brief’ler verilip bizim
bir sey yapmamiz bekleniyordu o tasarimla ilgili. Hani ¢ok fazla bir brief
aciklamas1 yapilmiyordu. Herkes kendi anladigini, kendi yorumladigini
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yapmaya ¢alisiyordu. Ve hani projeler veriliyordu. 2 hafta sonra tekrar okula
geliyorduk projeleri teslim etmek icin. Ve boyle hani o kadar farkli seyler
cikiyordu ki herkes birbirine bakip hani digerinin ne yaptigini anlamaya
calistyordu.

(...) Detayli diisiinmeyi Ogretiyor, farkli agilardan bakabiliyorsun, empati
yetenegini arttirtyor. Gergekten gilinliik hayatta da bir seyin sonuglarini iyice
irdeliyorsun. Miikemmeliyet¢i olmani sagliyor, milkemmeliyet¢i olman
gerekiyor. Bir is lizerine kafa yorman, kolayca begenmemen, farkli olani
araman gerekiyor.

(...) Geldiler ve sey dediler “Elveda, uykuyla vedalasin”. Ben ¢ok kararliydim
“yok, yok ben kesin uyurum” konusunda. Onda goziim bir, géziim kokmustu
degil de... Yani degisebilecegini asla hayal etmezdim. Ben kesin uyurum falan
diyordum. Sonra dyle olmadigin fark ettim. Yani ¢linkii tatmin olma... Zaten
hani bir seyi okay yapabilecek olsam, bir sey en iyiye ulasmak diye bir sey
olsa zaten bizim meslegimiz olmaz. O zaman her seyin en iyisi tasarlanir ve
her sey biter.

Bu camiamizin kii¢likliiglinden de kaynaklaniyor olabilir. Ciinkii sey, ben
mesela mithendis olsam mezun olursun ve o hocay1 bir daha hayatin boyunca
gormeyecek olabilirsin. Bizde dyle bir sey olmaz. Yani sadece okul bazinda
degil, biri ITU’den de mezun olsa ne bileyim Mimar Sinan’dan da mezun olsa
biraz kiiciik bir camia. (...) Biraz daha insan odakli oldugumuzdan yani biraz
daha iligkileri 6nemsiyoruz gibi. Zaten sayimmizda daha az diger seylere
kiyaslandiginda.

(...) Urlin tasarliyor insanlar ama neye gore tasarliyorlar iste, ortada bir kitap
yok, bir dogru yok. Iste falan hani, “Nasil yapacagim? Yeterince yaratici
olabilecek miyim?” falan diye boyle endiseler duyuyordum. Ama buraya
geldikten sonra hani o kadar da endiselenecek bir sey olmadigin1 gdrdiim,
clinkii burada iste dedigim gibi yani 30 kisiydik, 30’umuz da farkli proje
yaptyor, hepimizin iste konusacak farkli bir yoniimiiz vardi. Hani kimseye de
“Sen yanlis yaptin, sen dogru yaptin” falan denilmiyor. O yiizden iste
hepimizden alacagimiz bir seyler vardi ve hani bir sekilde bunu, meslegi
ilerletebiliyorduk.

(...) Evimin daha rahat oldugunu diisiiniiyordum. Ama daha sonra seyi fark
ettim; yani kendi basina tasarim yapilamaz. (...) Bir yerde takildigim anda
sorarim; “Bu nasil? Boyle olmus mu? Su mu daha iyi?”. Ki ¢ok kararsiz bir
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insanimdir, Diinya’nin en kararsiz insantyimdir. Ve beynim sey oldugunda
karar veremiyorum. Ama en ufak birinin bana bir yonlendirici bir s6zii benim
ufkumu agabiliyordu. Onun i¢in stiidyoda ¢alismayr daha faydali bulmaya
basladim.

Yani bir sekilde insanlar belirli yondeki skill’lerini gelistiriyor ve hani herkes
ayni1 anda bir siirii sey 6grenemedigi i¢in mesela biri bir bilgiyi 1yi kaptiginda
ya da bir yonde kendini gelistirdiginde digerine aktariyor. Ve bu daha verimli
oluyor. Yani ben 6gretmenden ya da okuldaki derslerden 6grendigimden ¢ok
daha fazlasini1 yanimdaki arkadagimdan 6grendim. Ve de bu bilgi paylagimi
daha faydaliydi.

(...) Kituphanede yer kapmanin ne demek oldugunu bilmedik. Hep
stiidyolarimiz vardi art1 olarak stiidyo da aslinda hani iste stiidyonun kalabalik
olmamasini istedik falan. Ve daha esnek seylerimiz vardi. Bir de bir arada
olmamiz yani ¢ok stiidyo kiiltiirii sebebiyle daha bir arada olan bir sinif
kiiltiirimiiz var bizim. (...) Bizde siif ve donem kiiltiirii vardi dolayisiyla ¢ok
yakin gecirdik tniversite yillarini. Bir proje yaparken de onu hep birlikte
yaptik. Ara verdik, canimiz sikildigr anda iste birlikte ara verdik, birlikte
dagittik, birlikte geldik, birlikte sabahladik. Hani bu farkliligimiz vardi.

Valla, zaten bir stiidyoyu hatirliyorum, baska da bir sey hatirlamiyorum mekan
olarak. Yani diger boliimlerin hep boyle bir stirii yerleri oluyordu. Hatta bugiin
bir tane mithendis arkadas iste sinifta “Hani siz hep burada misiniz ya? ” falan
dedi. “Siz gitmiyor musunuz? Bakin yani biz gidiyoruz” falan dedi bdyle.
“Yok” dedim, “Ders var”. “O da mi burada?” falan dedi, sasirdi1 boyle. Evet,
tabii ki de burada, ¢iinkii buras stiidyo. Bizim biitiin derslerimiz stiidyoda. Iste
hani ne bileyim, butin derslerimiz burada olmasa da 8 kredilik sonucta
dersimiz hep burada olduk, aldik. Burada yattik, kalktik, biitiin yemegimiz 1
falan hep burada yiyorduk. O yiizden yani stiidyo evimiz gibi bir seydi. Onun
disinda diger boliimlerden falan pek ders almazdik zaten.

(...) Onun disinda farkli boliimlerden aymi dersi aldigim pek kisi
hatirlamiyorum. O yiizden de biz mesela boyle ¢ok fazla disaridan insanla
tanigmadik. Bizim mesela smifimizin ¢ok sevdigim bir yoni vardi. Hep
birlikte takilirdik boyle hani 30 kisiysek 30 kisi birlikteydik. Ama disaridan
Oyle pek arkadasimiz falan yoktu iste.

Yani ¢ok yogun 6devlerimiz oldugu i¢in ders disina ¢ok vakit ayirramazdik ve
hani genelde bolim i¢inde sosyallesme olurdu. Zaten tasarim, mesela bizim

155



[56]

[57]

[58]

[59]

[60]

boliimde, bagka boliimlerde de Oyledir ¢ogu evlilikler boliim i¢i olur. Kiz
arkadas, erkek arkadas hep boliim iginden olur genelde. Bu tarz asosyal bir
ortam vardi.

(...) Giizel bir sosyallesme ortami oluyor. Zaten tasarim dgrencisi genel olarak
diger boliimlere gore yani otuz kisi varsa boliimde yirmi besi bir grup halinde
herkesin iliskileri daha iyidir. Ama bu oran diger meslek dallarinda azalir.
Ciinkii bir emek paylastigin i¢in, orada bir ig giicii oldugu i¢in beyinsel gii¢
oldugu igin, ekip projesi oldugu icin tasarim Ogrencileri genel olarak daha
sosyaldir kendi aralarinda, paylasimcidir. Giizel ortam vardir yani pek kasinti
degildir. Yaratict da bir ortam da oldugu i¢in eglencelidir.

(...) stidyolar 24 saat agikti, istedigimiz gidip kullanabiliyorduk.
Stiidyolarimiz yani ortam olarak giizeldi; bir kere yiiksek tavanliydi binadan
dolayi. Seyimiz, taburelerimiz kétiiydii ama yine de biz seviyorduk. Caligsmasi
keyifliydi yani proje siniflarimiz yani direkt bize ait oldugu icin yani orasi
okulda en bize ait olan yerlerdi. O yilizden bir bagimiz da vardi, istedigimiz
zaman girip ¢ikabiliyorduk, rahat rahat ¢alisabiliyorduk. (...) Bir de seydi
donem farki bizde de c¢ok yoktu yani alt donemler iist donemler karigik
calisirdik, calisabilirdik yani, o problem olmuyordu.

Yasam alani [tasarim stiidyosu], tam olarak yasam alani... Cok pis olabiliyor
ama yani inanilmaz manevi olarak baglilik duydugun bir yer. Yatagimiz vardu,
onda iste, kapabilen orada yatiyordu. Lavabo zaten her seferinde var, orasi
senin banyon. Yani evin, hani ¢ok genis bir alan, senin istedigin masada
caligabildigin, istedigin kadar 6zgiir olabildigin, rahat ettigin bir yer yani,
yasam alanin. Cok biiyiik bir art...

Ya tasarim stiidyosu tabii ki de cok dnemli ¢iinkii bir projeye basliyorsun, onu
modelliyorsun, teknik resme dokiiyorsun. Sonra modelini yapiyorsun,
maketini yapiyorsun, prototipini yapiyorsun ve bunlar ev ortaminda
yapabilecegin seyler degil. Genellikle ekip projeleri de ¢ok fazla oldugu i¢in
genis alanlara ihtiya¢ duyuyorsun. O yiizden stiidyo ¢cok 6nemli. (...) Hele hele
teslim donemlerinde, final donemlerinde de ¢cogu ders sikistig1 i¢in orada yeri
geliyor iki giin de gegirebiliyorsun. O yilizden rahat olmasi gerekiyor. Masanin
biiyiik, kocaman olmasi gerekiyor. Hem laptopunu koyacaksin, hem ¢izimini,
sketch’ini yapacaksin...

(...) sadece bilgisayar basinda isimiz yok, maket falan da yapiyoruz ve nitekim
yayilabildigimiz, dagitabildigimiz, serbestce ¢alisabildigimiz, masamiz
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olan... Yani yurtlarda da ¢alisma salonlar1 var mimarlik fakiiltesine ait ama o
kadar olmuyor yani... Bir de hani miizik agabiliyorsun, uyuyabiliyorsun yani
her tiirlii seyi yapabiliyorsun birbirini rahatsiz etmedigin siirece...

(...) oraya gelen insanlar zaten asag1 yukar1 hani atiyorum sabahlayacaksin
ama sabaha kadar yetismesi gereken is belli, yapmas1 gereken arastirmayi da,
¢izmesi gereken sketch belli asag1 yukari. Hani o sekilde oldugu i¢in insanlar
birbirlerini motive ettigini diislinliyorum o tip bir ortam igerisinde ve hani
yazili bir kural yok belki ama daha disiplinli bir sey ¢ikiyor ortaya
beklenmedik bir sekilde. Herkes yorgun argin bir sekilde sabahlamaya ¢aligsa
bile o disiplin bir sekilde insanlarin birbirini gorerek, daha fazla caligmaya
kendini tesvik etmesiyle birlikte baya disiplinli bir ortam ¢ikiyor aslinda yani.
Tabii ki biz de yani acip da miizik dinlemektir, video izlemektir, o tipte isin
eglence kismindan da arada kafa dagitmak i¢in yapsak da yani hani evde
oturup caligmaktansa acikcasi gidip de yani stiidyo ortaminda bulunmak bana
boyle cok daha disiplinli geliyordu mesela.

(...) Cesit cesit giyinen insan vardi. Hi¢ 0Oyle bir laf duydugumu
hatirlamiyorum yani. Ciinkii biz jiiriye de... Ben esofmanla c¢iktigimi
hatirliyorum, istim basim son dakikada yetistirmek zorunda kaldigim
projelerde dyle esofmanla cikip iistim basim boya ya da daha diizgiin bir
sekilde giyindigim de oldu da hi¢ dyle yorum geldigini hatirlamiyorum.

Tasarim egitimi biraz bizim ufkumuzu genisletti. Olumlu tarafi buydu yani
farkli sekilde yaklasiyorduk yaptigimiz ise artik. Tek bir dogru olmadigini
gordiik. Olumsuz yani da ¢ok ¢alismamizdi bunu 6grenirken.

Ya lisans egitiminde yani ¢ok sey vardi ya ¢ocugu denize atalim da ya bogulur
ya da ylizmeyi 6grenir modunda. (...) Hani o donem o kadar ¢ok bocaliyorsun.

(...) isin i¢inde kendini hissetme durumu var. Bu genelde yaratic1 mesleklerde
g0zlemledigim bir sey. Onun i¢in, biz isi birakip gidemeyiz, ya da isi birakip
gidemeyiz derken mesaiyi hani memurlukta ne olur, mesai 5’te biter, 5’ten
sonra bu insanlar daha fazla hayatlarin1 yasayabilirler, ama bizde, sey, siirekli
devam ediyor, yani bir seyi kapatip gidemiyorum.

[k basta aramiz limoni olsa da, o biraz daha otoriter ve 6dev ya da beklentisi
yiiksek oldugu i¢in onun yaninda ilk derslerde ilk basta ¢ok zorlandim aslinda
katkis1 da daha fazla oldu; iste ¢izime yoneltti vesaire. Uriin tasarlarken
begenmiyordu, biraz daha iyisini yapmaya ¢alistyorduk vesaire.
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Yani boyle tamamen hani tasarimcinin isteyebilecegi olanaklara, olanaklar
diisiinerek mesela hani gercekten sabahlayabilecegin, uyuyabilecegin bir
seyde hazirlanmig, konseptte hazirlanmis bir yerdi. Yani o anlamda sansh
oldugumu diisiinliyorum gercgekten boyle elimizin altinda her tiirlii imkan1 da
bulunduran bir atlye ve studyoydu yani.

(...) biz jiirilerde sabahlardik, bu herkesin bildigi bir sey.

(...) biz ¢cok salastik, yani bdyle diger boliimler falan... Sadece bence dyle bir
imajimiz vardi bizim. Iste bdyle acayip yorgun, cok boyle sabahlamis, geceleri
burada calisan, giindiizleri evine gidip, 2 saat uyuyup gelen. Oyle iste
esofmanla, pijamayla ortalikta dolasan bir imajimiz vardi bence ama Oyle
genel bir yargi bagka yoktu. “Onlar gece ¢alisir” gibi bir sey vardi belki.
Oyle...

[Bagka boliimlerde] Hani erkekler, kizlar, herkes hi¢ fark etmeden bu sekilde
okula daha resmi bir sekilde gelirken, hani artik o samimiyeti bir sekilde
astigin i¢in insanlarla birlikte sabahlayarak ederek okulda daha rahat
giyinmeye baslayabiliyorsun en azindan dyle sdyleyeyim.

Tasarimcilar kendi aramizda agikcasi ¢ok hani bdyle, cok ¢ok farkli bakis
acilarina sahip... belki sadece isin hani stilizasyon kismina gelindigi noktada
daha ¢ok hani yaklagimlar degisebiliyor biraz daha. (...) Onun disinda hani
isin 1ilerleyisi ya da projelerin ilerleyisi bakimindan hani herkes asagi yukari
bir process’in nasil yapilmasi gerektigi konusunda hemfikir oldugu i¢in ¢ok
bir sikint1 ¢ikmiyor. Hani miihendislerle birlikte ¢alistigimiz zaman bazi ufak
tefek farkliliklar ¢ikiyor. Ciinkii hani yani tasarimci ne olursa olsun sonugta
tamam fonksiyon ¢ok dnemliyse de hani formdan tamamen kopamiyor. Iste
mithendisle o noktada ¢alisildigi noktada, attyorum bir Urtiniin statik olarak
ayakta durabilmesi icin bir destek atilmasi gerekiyor bir noktadan. Ve
mithendis hani o noktada sey yapamiyor mesela, onu yonlendirmezsen
sikistirmazsan, farkli alternatifler sunup iste “bu da var, bu da var, soyle bir
sey olabilir” gibisinden o fikirleri ortaya atmak yerine, o hesapliyor, kitabini
yapiyor bir sekilde ve diyor ki “en iyi segenek bu, o yiizden bunu yapalim.
Hani niye digerlerini yapalim ki? Digerleri daha kotii segenekler” gibi
diisiiniip, o bir tek bir tane sey sunar sana karsi.
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Mesela makine miihendisi arkadasimiz, tasarimcilar iyilestirmeye yonelik
calistyoruz. Bazen teknikerlerden bir kisiyle daha ¢ok iletisimim var. Onda da
boyle gelmis boyle gitsin tavirlari olabiliyor.

O [miihendis] gergekten yine isterse senin tasariminin belki de en giizel yerine
bile, ortasina vida atabilir yani, onun i¢in hi¢ dnemli degil, o ‘structure’ tasisin
yeter.

Gergekten farkli insanlarla ¢alismak ¢ok zor ama bir yandan da giizel, sadece
tasarimciyla ¢aligmak yani iyi degil, farkli ne bileyim bir elektronik¢iyle iste
makineciyle projecisiyle falan birlikte ¢aligmak ¢ok giizel. Ondan bir sey
ogrendigin seyler oluyor. Sen de onlara bir seyler katiyorsun...

Yok, onlar yine tasarimcilarla sey oldugu icin, yaptigimiz i¢in, onda da yine
nasil giyiniyorsak 0yle gelebiliyoruz yani.

(...) ozellikle pazarlama ya da ihracat boliimiindeki insanlarin baya bildigin
takim elbiseyle gelmesi isteniyorken, hani isteseler de zaten bagka bir sey
giyemiyorlarken, bizde dyle bir zorunluluk yok yani. Gerekirse yazin kotla t-
shirt’le gidiyorsun. Gerekirse sen de ceketini giyiyorsun dyle gidiyorsun. O
sana kalmis bir sey. Onu birazcik hani daha seyler. O konuda aligsmisglar
birazcik, bu sekilde “tamam tasarumct ya bunlar, bunlara c¢ok fazla laf
soylemeyelim” gibi boyle bir algi oturmus onlarda. O yiizden hani kiyafet
konusunda karigtirmiyorlar. Sa¢ sakal konusunda higbir sekilde karisilmiyor
mesela. O bir rahatlik agikcasi bizim i¢in. Ha dedigim gibi daha ¢ok bdyle hani
miisterilerle birebir iligkiye giren pazarlama tarzi bolimlerde bu tip kurallar
yazil1 bir sekilde hatta verilmisken, bizde hani biraz daha 6zgiirliik taniniyor
bize agikcasi.

[Sirket Adi] hakkinda sdyleyebilecegim; dengeyi bulmanin zor oldugu.
Dedigim gibi yani biz iste mavi yaka, beyaz yaka herkes ayni seyde ayni
fabrikada ¢alisiyor. Yani her kesimden insan var. Ve bunun hepsini birlikte
yonetebiliyor olman lazim. Tabi zorlayici da bir sey... Onun igin kat1 kurallari
da var.

Iste hem endiistriyel tasarimciy1 hi¢ bilmedikleri igin fiyat politikasinda da
maalesef endistriyel tasarimcinin endiistriyel tasarimciya uygun bir sirkete
gitmesi gerekiyor.
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Soyle bizim birlikte c¢alistigimiz makine mihendisleriyle ¢ok fazla bir
sikintimiz olmuyor, ¢iinkii bu iste yaninda ¢alistigim 2 endiistriyel tasarimci
artik 18-20 yildir oradalar ve artik onlarla birlikte ¢alisa calisa onlar bir seyleri
ogretmisler. Endiistriyel tasarimin ne demek oldugunu asag: yukar biliyorlar
ama endiistriyel tasarimciyla birlikte calismayan birimler var. Ozellikle
elektronikgiler falan mesela. Ya mesela sdyle bir sey oluyor, gegen sdyle bir
olay oldu, seyin yaziliminin... Telsiz var, telsizin yazilimimi sey yapiyor,
elektronik¢i yapiyor, yazilimel yapiyor. Ama bunu endiistriyel tasarimcinin
yapmasi gerektigini diisiiniiyoruz biz, iste ‘User Interface’ diye bir sey var, iste
‘User Experience’ diye bir sey var. Hani “Bizim buna séyleyeceklerimiz var”
falan diyoruz, elektronik¢i kalkiyor diyor ki iste “Hayw” diyor, “Bu
endiistriyel tasarimcinin isi degil” diyor, “ Bu yazilimcuun igi” falan diyor.
Hani bir seyi sirf kodlamayi biliyor diye bu onun isi oldugu anlamina gelmiyor.
Ama hani kalkip bunu miisteri kullandig1 zaman ondan sonra, o memnun
kalmayacak ya da diyecek ki “Bilmem su markann iste telsizini biz daha rahat
kullaniyoruz” diyor. Yani ¢iinkii hani orada bir tasarim var yani, bir ‘User
Experience’ var hani bir seyler arastirilmis, tartisilmig, bir seylere karar
verilmis. Hani o yiizden hani burada endiistriyel tasarimcinin roliinii anlatmaya
calistyorsun ama anlatamiyorsun bazen.

Yani simdi onlar [direktdrler] makineci olduklart i¢in onlarin makine
miihendislerini degerlendirmesi ya da iste “Bak burada yanlis yapiyorsun”™
demesi daha kolay. Ama bir endiistriyel tasarimciya dedigi zaman, ya o hani
onun dedigi dogru olmayabilir, ama sen kendi dediginin dogru oldugunu ona
nasil anlatacaksin? “Hayuwr, yanls diistiniiyorsun. Ben dogru diigiiniiyorum”
diyemiyorsun, o senin direktoriin ¢ilinkii hani bunu baska sekilde ifade etmen
gerekiyor. Ama Oyle ifade edemiyorsun hani bazen ya alinganlik olarak
algilayabiliyorlar ya da iste tecriibesizligine verebiliyorlar falan dyle seyler
yani aramizda bir disiplin farkliliginin olmasindan dolayr Oyle sorunlar
olabiliyor.

Patron hani iiniversite mezunu bile degildi, ama bdyle sadece piyasadan
inanilmaz derecede haberdar oldugu i¢in iste sana gelip hani “Séyle yapalim,
boyle yapalim” falan filan diyebiliyordu.

O birincisi orada hakim kiiltiir yazilim, yani yazilim miihendisligi yazilim
firmas1 oldugu igin geneli yazilime1 oldugu igin... Iste daha ¢ok erkek calisani
vardi. Hatta birgok erkek calisani vardi. Yani meslegimi bilmiyor bile... Hani
ilk kez endiistriyel tasarimci diye bir sey duydugunu sdyleyen insanlar falan
vard1. Uziicii seylerle karsilastim. Ya o kiiltiir pek dahil olamadigim, higbir
zaman dahil olamayacagimi biliyordum. Ciinkii ben yazilima ¢ok uzagim.
Onlar seye ¢ok uzak. Bdyle sosyo-kiiltiirel anlamlar1 ¢ok farkli insanlar bir
aradaydi orada. Ya [sirket adi]’nda de Oyle ama [sirket adi1]’ninki ya da [okul
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adi]’nda de 6yle ama o biiyiikliigiinden kaynakli. Bunlar biiyiik olduklar1 i¢in
sana sey diyor “Ya bu kiiltiire uyum saglarsin ya da burada yok olursun” gibi
bir sey. Oradaki Oyle degil yani. Ben sey diyorum “Benim, ben buranin ig¢inde
ver alamam, bu insanlarin i¢inde yer alamam”. Uzakta da duramadim ama
boyle sey boyle misafir gibiydim zaten orada, turist gibi. Hani ben bu kalttrin
icine girmem gerekmez ben zaten gidecegim falan gibi bir seydi.

(...) Biz [iriinleri] kendimiz yapip tasarimini yapiyoruz. Daha sonra
miihendislerle ¢alistyoruz. Projeler liretime gidiyor. Atiyorum metal haneye
gidecek bunlar. Metalden sonra ahsap boliimiine gegecegi zaman da metal
hane yaptig iiriinleri ahsap haneye teslim ediyor. Boyle bir zincir baslayacak
sirket icerisinde siirekli donen. Bu zincirin de aslinda birazcik saglamlasmast
icin, insanlarin bir sekilde birbirleriyle iletisime ge¢cmesi i¢in... Burada yani
sonucta empati bu noktada 6nemli. Clnkl “Ben tasarimciyyim. Ben bunu
cizdim. Bir sekilde iiretin kardegim” diyemiyorsun. Sen de onlarin getirdigi bir
sey var sonugta, bir kisitlamalar var sonugta yani tiretimle ilgili bir boyutlarda.
Ve bunlar1 anlayabilmen gerekiyor. O sekilde ya sadece gidip de higbir sekilde
iletisimin olmayan insanlarla konusup; “Bunu nasil yapariz?” diye sorup
boyle “Tamam, o zaman dyle yapalim.” deyip masana dondiigiin zaman da
¢ok bir sey katamryorsun. O sekilde bakarsak olaya; herkesle ufak da olsa bir
samimiyet kurulabilirse sosyal etkinlikler araciligiyla bu iletisim artarsa hem
biitiin sirket i¢in, hem bizim i¢in, bizim kendimizi gelistirmemiz agisindan
hem de sirket icin bence faydali olacaktir.

Insanlar1 zorlamadan bu tarz etkinliklerin olmasi gerektigini diisiiniiyorum
ben, motivasyon arttirmasi igin. Ciinkli bizim yaptigimiz is yaratict bir is,
mesai kavramiyla yaklasilmamasi gereken bir sey.

Yok, yok cok resmi oluyor tabii ig ortami1. Herkes kendi isine gomiilmiis oluyor
yani 0 kadar muhabbet ortami olmuyor. Bazisi oda arkadaglarin da olsa hani
seninle muhabbet eden oluyor, etmeyen oluyor... Yani insanlar1 ben biraz is
hayatinda daha sikict buluyorum. Okul gibi olmuyor. Yani [is ortami]
tasarimci agirlikli olmadigi i¢in ayni kafada olmuyorsun...

Ama kendi departmaninda ¢ok rahat [ig], yani istedigin yani karsi bile
cikabiliyorsun. Yani “Yapmayacagim” desen bile Ustline gidersen
yapmayabiliyorsun projeyi. Yani inanmadigin bir proje olur, onlar da sey
yapmiyor; biraz daha arkadas ortami gibi yoneticiler de. Sikinti olmuyor
aslinda hani, iliskiler biraz da arkadas gibi diyebilirim. Biraz daha abi-kardes
gibi oluyor. Tabi biraz otorite saglanmas1 gerekiyor da yani ¢ok siki degil
yani... O bizim departmanimizda farkli baska departmanlarda farklidir
muhtemelen de.
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Mesela [sirket adi] ile [sirket adi1] kalabalikt1 ve orada daha hiyerarsik yap1
hissedilirdi. Ve yani saygi cercevesinde hitap edilirdi birbirine insanlar. Ilk
mesela su oldu; [sirket adi1]’e gegtim [sirket adi]’dan... Mesela ben
orada insanlara “Bey” diyordum, mesela “/...] Bey” diyordum, “/...] Bey”
diyordum hitap sekli olarak... Orada ilk o tepki ile karsilasgtim  “Niye Bey
diyorsun?” diye. Orada daha samimi bir sey vardi, o hiyerarsik sey olmadigi
icin, diizen. Yani iyi mi kotli mii bilmiyorum ama orada farkli bir sey vardi o
yiizden. Orada hi¢ o yap1 tamamen degisti yani, o hitap sekilleri seyler, kati
kurallar degisti. Orada daha agikt1 herkes. Herkes herkesin isi hakkinda daha
0zgur yorum yapabiliyordu.

(...) Hitap bicimleri meslek grubu icerisinde biraz degisebiliyor. Clinkii
mesela insanlar birbirine sonugta “Bey/Hanim ” seklinde hitap ediyor, sirketin
% 90’1inda. Ama tasarim merkezinin  icerisinde  biz  muduriimize
“Agabey” seklinde seslenebiliyoruz. Miidiiriimiiz kendisine “Bey” dememiz
icin bir 1srarda bulunmuyor, hatta kendisine “Agabey” seklinde sesleniyor
olmamiz daha ¢ok onun hosuna gidiyor. Boyle biraz daha hani birlikte is
yapmis olmanin... Sonugta bazisi [midiirler] “Bu isi verdim, bunu yapin teslim
edin” fikrinden ¢ok, herkesin kafa patlatiyor oldugunun farkinda. Herkes isin
bitirmeye odaklaniyor. “Nasil yapariz? Nasil ¢alisiriz?” seklinde... Hani
birbirimizden kritik alarak ilerliyoruz, gerekirse miidiiriimiize anlatiyoruz
gerekirse o bize kritik veriyor seklinde. Hani daha bir birlikte calistyormus
havasi oldugu i¢in hitap bigimleri de degisiyor aslinda biraz sirketin diger geri
kalan kismina gore.

Soyle, tabii simdi isin i¢ine baskalar1 da girdigi i¢in yani biraz daha mesela
[tasarim odakl1 sirket adi]’teyken “Ay bunu iste bu terimi mi kullansam
anlarlar mi1?” diye bir sey yok. Zaten anliyorlar... Hepimiz aym dili
kullaniyoruz. Ama [miithendis odakli Uretim sirketi adi]’nda dedigim gibi
benim igimin temel noktasini bile bilmek zorunda degil o adam, tamamen
farkl1 bir proje. Mesela, o adam Iktisat veya Miihendislik okumus, yani higbir
seyimiz ortak degil...

Maket kelimesi prototipe gecti mesela. Maket, mock-up seyi prototipe gegti.
(...) Ondan sonra kritik almak seye doniisti, iste proje sunma, taslak, taslak
tasarima doniistii. Ondan sonra baska grup c¢alismasi iste bir toplantt oluyor
bazen iste hani bir brainstorming yapalim seyine doniistii. Insanlar seviyor
Oyle brainstorming demeyi falan. Biraz daha sey ne denir ona somut odakli
hale geldi sadece. Ama aslinda yaptiklari, okulda yaptiklarimizdan ¢ok farkl
seyler degil.
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Arastirmaci: Peki bu kullandigin dil ¢alisma ortaminda nasildi? Yani sana
tanidik bir dil miydi? Yoksa yabanci bir dil miydi, ¢alismaya basladiginda
gordiigiin?

Katilimer: Yani aslinda daha yiizeysel bakiliyordu her seye. Daha yiizeysel
bir yaklagim vardi. Yabanci oldugum bir dil oldugunu sdyleyemem ama
meslegi tanimlarken, yaptigim isi tanimlarken yabanci oldugum bir seydi.
Ciinkii o yaklagimla yaptiginiz isin profesyonelligini ¢ok anlatamiyordunuz.
Mecburen sov isi yani biraz da is, ikna etme isi, kandirma isi... O yilizden de
biz de o adaptasyonu sagladik bir sekilde yani, saglamak zorunda kaldik.
Arastirmaci: Ornek verebilecegin 6zellikli bir sey var m1?

Katihmci: Ya mesela; “Bu ¢ok giizel bir iirtin” diyemezsin seyde degil mi,
akademide, okulda... Mesela bu ¢ok giizel oldu. Giizeli sorarlar, “Niye? " Yani
yanlig bir tabirdir ama mesela is hayatinda bir patronla konusuyorsan “Bu ¢ok
giizel” deyip boyle bir giris yaparsan mesela etkilenebilir, ¢iinkii jargon o
sekilde.

Yok, tanidik. Ya is hayati, mesleki olarak zaten bir boliimle ilgili bir sey zaten
seyim oldugu altyapim oldugu i¢in iste konusulan, sdylenen seyler bana ¢ok
tanidik geliyor. Sadece savunma sanayine ilk gectifimde ¢ok yabanci
kavramlarla, kisaltmalarla kargilastim. Ama bunlar tamamen sey, tasarimdan
ziyade, iste yapilan isin niteligiyle alakali olan seylerdi.

Kendine yani Urlinin kendine 6zgu bir terminolojisi var. O terminoloji ¢cok
kullaniliyor dogal olarak. En ¢ok kullanilan sey o oluyor ama bu sadece
tasarimilar arasinda degil genel olarak biitiin Ar-Ge, iriin gelistirme iste
tasarim departmanlari i¢in gegerli. Yani bu ortak dil {irliniin terminolojisinden
kaynaklaniyor ya da iiretimin terminolojisinden kaynaklaniyor. Tasarim ofisi
olmadigimiz i¢in, tasarim danigmanligi veren bir kurum olmadigimiz igin
genelde bizim biitin is konusmalarimiz iriin tzerinden oluyor. Bu
yiizden de bu dili belirleyen sey {iriin ve iiretim metotlar1 oluyor.

(...) Uretim kisminda ustalarin anladig1 bir dil var. Eger iiretime dair bir sey
yapiliyorsa yani odada da o sekilde konusuluyor.

Arastirmaci: Calisma ortaminda siklikla kullandigimmiz kelimeler, s6z
Obekleri, hitap bigcimleri neler vardi?

Katihmer: Yani ‘Bey/Hanim’ miimkiin oldugu kadar tercih ediyorsunuz. Iste
“[...] Bey, [...] Hanim” vesaire... Yani Bey/Hanim bence is hayatinda 6nemli
diizenli kullanilmas1 gerekiyor. Yani ben orada girdigim zaman en kiigiik
insandim yas olarak. Agabey, abla demek hi¢ hos degil. Mesela beyaz
yakalilara hi¢ hos degil. Mavi yakalilar ‘Agabey/Abla’y1 ¢ok seviyor. Yani
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‘Usta’dan ¢ok ‘Agabey’i seviyor. Iste “/...] Agabey nasisin?” falan...
Gidiyorum ahsap atolyesine iste “Ne yaptin [...] Agabey?” falan, onlart ¢ok
seviyorlar. Yas olsun olmasin hani orada sdyle de bir durum var...
Arastirmaci: Sayg gibi...

Katihmer: Usta vesaire deyince saygi gibi oluyor. Bir de onlan
konumlandirtyorsun  bir yerde; “Sen benim ustamsin. Sen benim
agabeyimsin”. Yani benim o sekilde bir yaklasitmim vardi. Mavi yakaliysa
‘Agabey’ degilse ‘Bey/Hanim’... Ama bireysel, birebirde ki iletisimlerde
“[Isim]” diyebiliyordum rahatlikla ama iste sana “[Isim]” diyorum
konusurken mesela ama bagka birine senden bahsederken “/...] Bey ile
vaptigimiz gortisme” seklinde ifade ediyordum ama bu benim kesinlikle
bireysel yaklasimim meseleye.

Ya okulda dedigim gibi belirli bir kullanim sekli yoktu ancak okuldaki yani bu
dedigim gibi ‘oturma Unitesi’ bilmem ne gibi daha akademik tabirleri is
hayatinda kullanmiyorduk. Is hayatinda daha netti her sey. Genelde ustalarla
konusur gibi konusurduk ¢iinkii yoneticilerimiz de ¢ok egitimli insanlar
degildi genel olarak. Hani bize zaten o sekilde yaklasirlardi biz de o sekilde
davranmak zorunda kalirdik.

Bir 6nceki yerim agik ofis degildi. Kendimize ait yerimiz vardi. Oyle olunca
daha rahatti. O zaman stiidyo ile hemen hemen ayni diyebilirdim. Ciinkii
kapaliydi. Arka tarafta istedigin miizigi acardin. Bazen hatta Cem Yilmaz’1
acar dinlerdik yani. Ama su anki ona gore biraz kisith ¢iinkii hani yakin
yaninda Ur-Ge var. Agik ofis sonugta. .. Diger tarafta proje planlama var.

(...) [sirket ad1 x] teki ¢aligma ortamim daha aslinda seydi, daha rahatti; ¢linki
cevre tamamen bize [endiistriyel tasarimcilar] aitti. [sirket ad1 y] de, diger bu
kiibik seklinde... Kiibik bence olduk¢a kotii bir tasarim ve c¢alisanin
performansini olduk¢a olumsuz etkileyen bir yap1 oldugunu diisiiniiyorum.

Katihmer: Yani ¢ok kurumsal oldugu i¢in aslinda okulla pek alakasi yok. Alt1
kisilik kiibikte standart calisma ortami var. Hani ¢ok boyle iste yaraticiligt
tetikleyecek iste ne bileyim iste ¢ok farkli mimariye sahip hani okul gibi bir
ortam yok. (...)

Arastirmaci: Calisma ortami daha rahat hareket edebilme, stiidyoya yakin bir
hareket edebilme durumun var m1? Yoksa...

Katihmer: Yok yani ¢alisma alaninda... Sonugta o tasarim dedigim gibi
okulda zaten calisma cok farkli bir konsept. Iste, hani biraz daha tasarim
kiiltiirtinden ya da okul kiiltiiriinden ¢ok sirket kiiltiiriine kayiyor aslinda.
Arastirmaci: Sirket bu konuda, endiistriyel tasarimciya nasil bakiyor? Nasil,
rahat etmesi agisindan bir farklilik sunuyor mu?
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Katilimer: Yok bir farklilik sunmuyor. Hani sirketin de dedigim gibi hani
miihendislik bazli bir sirket oldugu i¢in hani ¢ok da aslinda endiistriyel tasarim
konseptini ya da hani getirisini gotiiriisiinii ¢ok fark ettiklerini diistinmiiyorum
ya da fark ediyorlarsa da en azindan kulaginin iizerine yatma gibi bir durum
var genel olarak. Onun diginda bir sey sunmuyor ama hani kurumsal olmasinin
sOyle bir avantaji var; hani maddi anlamda yani kendini gelistirebilme
anlaminda bir sey talep ettiginde ¢ok kolay bir karsiligi oluyor. Bdyle bir
farklilig1 var hani o kiiciik sirketlerle de kiyaslayinca bir avantaj aslinda.

Soyle, yani diger ikisinde [tasarim odakli sirketler] dyleydi [rahatlardi]; ama
[kurumsal tiretim firmasi]’de O0yle bir rahat ortamdan bahsedemem. Ag¢ik ofiste
calismay1 dert edecegimi diisiinmiiyorum. Diyorum ya stiidyoda calisiyorduk
sonucta oradan bir hafif miizik geliyor. Burada bir insanin sorunu var, bir seyi
tartistyor olabilir. Koridora sirtimizi doniiyoruz. Koridordan gecen herkes
benim bilgisayar ekranimdaki her seyi gorebilir yani o an ne isle mesgul
oldugumu da gorebilir. Orada bir muhabbet oluyorsa bazen ses yiikselebiliyor.
Yani hani 70 kisiyiz ya hani bir tane simariklik olsa herkes farkinda ki sey
yapilacak o yani hani kaldiramaz burasi. Zaten genel miidiir yardimcimiz hem
mekanik hem endiistriyel tasarimdan sorumlu. Sadece miidiirlerimizin odas1
degil onun odasi1 da orada. Yani mesela stiidyoda sandalyeye oturmak istersen
sandalyeye otururum. Masaya oturmak istersem masaya otururum. Mesela
burada masaya otururken biraz distiniirsiin. Ya da ne bileyim bdyle
bagiramazsin yani yan arka masami bile ararim yani. Belki sadece tasarim ofisi
olsa daha rahat olabilir daha az kisi oldugu i¢in. 70 kisinin 70’1 de endiistriyel
tasarimci olsa yine biraz daha rahat bir ortam olabilir. Biraz daha gergin
geciyor. Biraz daha hareketlerime dikkat etmem gerekir. “Bdyle
davranacaksin, bu yaptigin yanlhs. Gegen giin soyle yaptin” gibi hicbir seyle
karsilagmadim. Ama o gerilimi hissedebiliyorsun. Bu kadar rahat olmaman
gerekiyor. Onu hissettiriyorlar [mudurler].

Okulda daha rahatsin, okulda nispeten acik ofis gibi bir durum vardi, burada o
yok. Burada bir de devamli birinin gozetimi altindasin. Odada bir tane sef
oluyor ister istemez ve onun kontrolii altindasin miitemadiyen. Rahat olmuyor
0 kadar. Ben mesele uzun siire sandalyede oturduktan bir siire sonra boyle
kayip giden bir insanim, bdyle yayiliyorum mesela ve de bu bir kadin i¢in hi¢
hos karsilanmiyor. Ozellikle patron nefret ediyormus, sirf bu yiizden
oturusundan dolay1 isten ¢ikardigi adam olmus yani. Ben bir siire sonra iste
render aliyorsam, modelliyorum rahatliyorum... Sonra birden pozisyonu
goriip tekrar toparlanmak zorunda kaliyorum. Senin rahat ettiin degil de
disardan ne normal karsilaniyorsa o sekilde davranmak zorunda kaliyorsun.

Stiidyo ortamina pek benzemiyor. Bir kere stiidyo kadar daginik degil, ama
stiidyo kadar genis masalarim da yok, o kotlii. Masamiz hani bana yetmiyor
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boyle hani boyle biiyiik biiyiik masalarimiz olsun, kocaman ben A3’lere ¢izim
yapaymm istiyorum ama Oyle degil. Iste bu biiyiiyebilir. (...) Kulakligimi
takiyorum iste kendim ¢izim yapiyorum, modellememi yapiyorum, iste fikir
aligverisinde bulunuyorum. Oyle beni ¢ok geren bir durum yok.

[103] Okuldakine benziyor mu? Benziyor ama su sekilde tabi maket falan
yapamiyoruz, biraz daha temiz tutman gereken bir ortam. Hani ¢ok daginik
olmuyor. (...) Biraz daha memur tarzinda iste muhasebe boliimiiymiis gibi bir
masamiz var. Onun iistiinde en fazla ¢izim yapabiliyoruz. Onun diginda temiz
tutmamiz gereken bir ortam ya da biraz daha sessiz falan diyeyim, ne
diyeyim... Dikkatli oluyoruz yani okulda o kadar dikkatli olmuyorduk hani.
Ciinkii denetleniyor bu tarz yerler. Temizlige gelen ya da gorevliler tarafindan
uyari alabiliyorsun.

[104] (...) [sirket adi]’un bdyle internette seyi vardi izledin mi? Ofis mantiklarini
dedi ki kimsenin kisisel masas1 yok, proje masalar1 var bizde. Hangi projede
calisacaksan oraya gelirsin ve beraber ¢alisirsin veya yalniz calisacaksan iste
tamamen kapal1 bir odamiz var. Oraya girersin ve o odada calisirsin ve kimse
seni rahatsiz etmez. Bence en ideali o tabi ki hakikaten ¢ok mantikli yani ¢iinkii
yalniz herkesten kapanip sessiz bir ortamda c¢alismak istedigin sey de oluyor.
Ya simdi ben giizel herkesin oldugu yerde ¢alismak giizel dedim ama bazen
de o kadar ses seni o kadar rahatsiz ediyor ki soyutlanmanda gerekebiliyor.
Ikisinin de oldugu bir sey, ikisinin de saglandig: bir calisma ortam isterdim.
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