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ABSTRACT

CLASS EXPERIENCES OF SHOPPING MALL WORKERS
IN ANKARA

Unsever, Ayca
MSc.., Program of Media and Cultural Studies

Supervisor: Assoc. Prof. Dr. Necmi Erdogan

September 2014, 129 pages

This thesis aims to examine the class experiences of the subcontracted cleaning
workers, working in the shopping malls in Ankara. The study focuses on the
precarious working conditions in terms of their effects on unionization, class
consciousness, and future dreams of the workers. It also analyses how the workers
experience class differences as a matter of self-respect in their relations with
customers and chiefs, how they explain social inequalities, and to what extent they
internalize class differences. Special emphasis is put on how precarious forms of
employment and deepening class differences, are experienced by the workers. The
field research of the study was conducted through semi — structured in - depth
interviews with 20 cleaning workers in two large scaled shopping malls in

Ankara.

Keywords: class, cleaning workers, shopping malls, precarious employment



0z

ANKARA’DAKI ALISVERIS MERKEZLERINDE CALISAN
ISCILERIN SINIF DENEYIMLERI

Unsever, Ayca
Yiiksek Lisans, Medya ve Kiiltiirel Calismalar Programi

Tez Yoneticisi: Dog. Dr. Necmi Erdogan

Eyliil 2014, 129 sayfa

Bu tez Ankara’daki aligveris merkezlerinde taseron olarak calisan temizlik
is¢ilerinin smif tecriibelerini analiz etmeyi amaglamaktadir. Bu dogrultuda
giivencesiz caligsma kosullarinin sendikal orgiitliiliigii, iscilerin smif bilincini ve
gelecekten beklentilerini nasil etkiledigine odaklanmaktadir. Bununla birlikte,
is¢ilerin miisterilerle ve seflerle iligkilerinde sinif farklarini nasil bir 6zsaygi
meselesi  olarak  deneyimlediklerini,  toplumsal  esitsizlikleri ~ nasil
anlamlandirdiklarin1 ve smuf farklarinm1 ne Olgiide igsellestirdiklerini analiz
etmektedir. Giivencesiz istihdam yapisinin ve derinlesen sinif farklarinin aligveris
merkezlerinde calisan isciler tarafindan nasil tecriibe edildigi ¢alismada o6zellikle
vurgulanmigtir. Tezin alan ¢aligmas1 Ankara’daki iki biiyiik alisveris merkezinde
calisan 20 temizlik iscisi ile yar1 - yapilandirilmis derinlemesine miilakatlar

yoluyla gergeklestirilmistir.

Anahtar Kelimeler: sif, temizlik iscileri, aligveris merkezleri, giivencesiz

istihndam
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CHAPTER 1

INTRODUCTION

1.1 Objective of the Study

Malls have become an indispensable part of modern urban life around the world,
as well as in Turkey. The articulation of modernity, cleanliness, and security in
these malls make them inseparable parts of everyday life, especially in the eyes of
middle and upper class customers. At the same time being the part of
“invisibility” of the subaltern class, malls have a considerable role in the
encounter of classes. While daily life of the middle and upper classes is situated
around this world of consumerism, lower classes are situated mostly outside the
consumer society. It is striking that “the cleaners who are not part of the idealized
world of the malls are selling, but who are, nonetheless, essential to its creation
and maintenance.” (Brody, 2006: 106).

The Shopping Mall Investors Association mentioned that in the last 25 years, the
lives of the consumers became very colorful, consumers were more socialized,
over 45 billion dollars was invested in shopping malls in Turkey and 385
thousand people were working in the malls. The Association of Shopping Malls
and Retailers in Turkey stated that malls undertook the employment problem in
Turkey to a great extent, it also exhibited images of modernity and wealth to the
middle and upper class customers®. On the other hand these approaches withhold
the reality that the safe, clean, and modern appearance of the malls depends solely

on the precarious employment of the lower class workers.

! http://www.yapiplatformu.com/guncel-haberler/avmler-385-bin-kisiye-istihdam-sagladi-278.html
(accessed on 16 July 2014)



One of the most important tools of cheap and precarious labor is the
subcontractor-based working regime, which is rapidly spreading in Turkey. The
current study explores through which practices the mechanisms, which make these
working relations in the malls sustainable, function, and how the workers
experience working conditions in this regime. Without a doubt, the subcontracted
cleaning workers are affected the most by precarious employment and wounded
by social inequality. In this respect, the narratives of the cleaning workers who
work at the lowest layer in the hierarchical structure of the malls are taken as

references.

On the other hand, the low-status employment of the workers in shopping malls
and precarious working conditions they are subject to, and restrictions on their
decision making, leave the workers weak vis-a-vis power relations and damage
their respectability in their social relationships. Accordingly, dignity becomes an
important source of anxiety for the workers in hierarchical relations. The study of
Sennett and Cobb (1972) indicated the emotional effects of class differences in
modern society and drew attention to the problem of dignity with the existence of
class society. According to Sennett and Cobb (1972: 170) “class society takes
away from all the people within it the feeling of secure dignity in the eyes of
others and of themselves”. How the workers experience a “lack of respect that
consists of not being seen, not being accounted as full human beings” will be
discussed in detail (Sennett, 2003: 13).

As the class differences deepened and as precarious employment rapidly
expanded, how the lower class workers attribute a meaning to this insecurity and
inequality and how they experienced it gained greater critical importance over
time. In this respect, this study focuses on how the cleaning workers working in
the mall react to the precarious employment process and how they experience it;
how this process influence workers’ ability to develop solidarity and class
consciousness; how they experience hierarchical class relations as a matter of self

— esteem; through which practices the workers experience social inequality; and to



what extent they can internalize them. In essence, this study discusses what the
deepening class differences and employment relations mean for the cleaning
workers who work in the mall and the effect of it as it relates to their struggle for

survival.

This study claims that precarious employment structure and deepening class
differences have become apparent in cleaning workers working in shopping malls.
In this respect, the study aims to attract attention to the working conditions of the
subcontracted cleaning workers who work in shopping malls and to the social
inequalities that they intensely experience, and to obtain an idea about these
processes. Considering that there are few studies analyzing the class and working
experiences of the workers in Turkey through their own narratives and that the
main focus of the studies about shopping malls are consumerism and consumers,
it is expected that this study will contribute to the class literature in Turkey

regarding the example of cleaning workers in malls.

1.2 The Research Method

This study is based on the narratives and experiences of the cleaning workers,
working in the shopping malls; Kentpark and Cepa in Ankara. Among the 38
shopping malls located in Ankara as of 2014, these two of the most visited ones
share the same locations on Ankara-Eskisehir highway. Keeping in mind that the
neighborhoods where the malls are located may cause differences in workers’
experiences, this study is limited with two malls in the same neighborhood. The
customer range in the malls chosen for interviews is generally the middle and
upper class. Thus, the class experiences of the workers are aimed to be recounted

clearly.

Interview questions were prepared in accordance with research questions and
theoretical discussions of the study. Interview questions aim; examining the

situation of the subject within the hierarchical structure and class relations,



analyzing working conditions and difficulties of cleaning workers, their
expectations from the future, their relations with customers and managers, how
they explain social inequalities, and their experiences related to gender roles. In
the frame of these discussions a conceptual framework which enables this

analysis, and experiences and narratives of the workers are included.

This study is shaped in the framework of workers’ narratives, which depends on
the semi — structured interviews and observations during the workers’ working
hours. Data was gathered through 20 face — to — face and depth interviews with
male and female cleaners, working in shopping malls. Although the number of
female workers in the malls is less than the number of male workers, in order to
reflect the experiences of both genders the number of the interviewed male and
female workers was kept even. For the purpose of confidentiality, the names of all

the interviewed workers were changed.

Most of the workers are between the ages of 30 and 45, and only three of them are
over 50. While three or four of the workers are high school graduates, rest of them
did not continue their education after primary school. Except two of them, all the
workers are married and have children. Most of them stated that they were born in
countryside, in cities close to Ankara and they moved to Ankara due to financial
difficulties. Most of the women said they were house cleaners before beginning to
work in the mall. These workers stated that they began working after they were
married in order to contribute to the family budget. Men began working at an
earlier age compared to women. Before this job they worked as cleaners in the

hospitals, stores, or as painters and stallholders.

The workers have tiring and long working hours, also they live in distant
neighborhoods due to these reasons the field work took 9 months since the
interviews were cancelled several times. Considering cleaning workers’
subcontractor employment, it was impossible to reach them through unions due to

their not being member of a union. Thus, I moved from one worker to another



through their contacts. In this regard, interviews were made individually and
approximately lasted an hour for each worker.

The cleaning workers in these malls earn minimum wage and are employed by
subcontractors. Therefore precarious and oppressive working conditions, which
will be discussed in the next chapters, made the conduct of these interviewees
difficult. Some of the workers said that they abstained from joining this study by
stating that their chiefs put pressure and warned them not to give information
about the working conditions to outsiders. However the silence of the workers
who did not attend interview is also essential for this study.

On the other hand, the workers who accepted the interview despite intense
working hours and oppressions coming from their companies are the ones who
sincerely accept the share their experiences for this study. Moreover two older and
more experienced workers seized upon the aim of this study and convinced their
friends to join; this helped the study to gain speed in the last months. The workers
did not want to attract attention of their chiefs, so the interviews with Cepa
workers were conducted in Kentpark, and with Kentpark workers in Cepa. A high
majority of the workers hesitated to accept the interview at the beginning and they

accepted only after they were convinced that the aim of this study was research.

After the first interview, a closer relation was formed with most of the workers.
Some of the workers did not want to share some issues in the first meeting or they
avoid some issues, however they explained them more clearly and in detail in our
second meeting. On the other hand, some unspoken experiences of workers are
inevitable part of this study regarding mine being an outsider researcher in the

eyes of workers.

On the other hand while the experiences of the workers about working conditions
and class differences are analyzed in the study, labor process was only mentioned.
Although the possibility that different social and economic roots and different



demographical features of the workers can create differences in their attitudes
towards working life and social relations is taken into consideration, it cannot be
dealt in detail in the scope of this study. Also, it is hard to say that approximately
20 workers reflect experiences of other workers. Due to a limited number of
interviewees, the obtained data do not imply information that can be applied to all
cleaning workers, but rather relate personal experiences from workers’ lives and

present daily life practices.

1.3 Precarious Employment and “The Lack of Respect”

In 1970’s with the crisis period of standard mass production, new searching and
technological developments devoted to solution brought the flexible production
forward instead of Fordist production (Taskiran, 2011). Transition to this flexible
system in which, productions are made directed to needs and demands, required
working within flexible hours instead of standard hours subject to production
flexibility. Flexible production brought along flexible employment, too. While
flexible production and flexible employment were functioning in favor of the
employer, it created an unsecured and instable working environment in terms of
workers (Aytag and ilhan, 2008). Thus, transformation in the relation between

labor and capital becomes clear following the crisis of Fordist production.

With the state’s support to private enterprises in Turkey, labor relations began to
be shaped with neo-liberal policies through flexibility in production relations,
increasing subcontractor deals and regulations against the benefits of workers in
labor market. This process is defined as giving up the ideal social state model with
the developments following 1980 coup d’état (Durak, 2012: 23). While the
barriers before capital accumulation process are eliminated through state policies,
workers began to be exposed to precarious working conditions. A new process has
begun where subsistence conditions of the workers solely depend on employers
and where the state protects exterior conditions of production instead of regulating
labor process (Kogak, 2014: 54).



One of the most important results of precarity is “creating double precarisation of
labour” as Candeias (2008; cited in Oguz, 2011) states. According to this, “while
neoliberalism created precarity on the working conditions of the laborers, it also
created precarity on individual and social reproduction process of the social
masses (like health, accommodation, transportation)”. Also Harvey (2005: 76)
argues a similar transition: “As the state withdraws from welfare provision and
diminishes its role in arenas such as health care, public education, and social
services, which were once fundamental to embedded liberalism, it leaves larger
and larger segments of the population exposed to impoversihment”. In this respect
precarity is not limited with the concept of not having a steady job, but actually

indicates the withdrawal of the state from public services.

As Castel (2004: 41) mentions the individual supports oneself with his/her wage,
and if one is unable to work due to illness, unemployment, accident or old age,
etc. one will be inadequate to manage one’s own life. At this point the role of the
social state gains meaning through Castel’s (2004: 41) discussion. He argues that
in a society, based on wage system, basic function of the state is “to prevent social
insecurity, meaning presenting an effective attitude in order to diminishing social

risks”.

While exploitation relations began to be clear as a result of rapid transformations
in labor market, new paid employment relations began to show up with
mechanisms which justify surplus value production (Kog, 2010: 314). As a result
of this deregulation, labor market in Turkey began to be flexible, privatized and
subcontractor based. In this process working class movements were greatly
oppressed and a hegemonic control in accordance with neoliberal accumulation
regime was formed over working class. On the other hand, flexible employment
structure in Turkey strengthened insecurity as well as subcontractor based,
temporary and contracted employment. Therefore, flexibility, not having a union,
insecurity and heavy working conditions became the outstanding characteristics of
employment structure (Durak, 2012).



On the other hand, subcontractor system has become a tool to prevent
unionization and thus to prevent workers to get organized. Since the workers do
not stand under the roof of a union, they face the threat of losing a great extent of
their rights. In this respect, a new working class appears which is exposed to
heavy working conditions due to subcontractor system, which does not have job

security and whose number is increasing every year (Taskiran, 2011).

Beginning from the 1980s subcontractor based employment process has gathered
speed depending upon the increasing influence of neoliberal policies. In Turkey,
unqualified, disorganized, uninsured and low waged workers constitute the
majority of labor market and subcontractor workers take part in this majority
(Tagkiran, 2011). Problems such as; low wages, deprivation from social rights,
heavy working conditions, social insecurity, facts that threat worker health, not
having work security and non - unionization are important issues about
subcontractor working process. As Yiicesan (2010) points out, “in global
capitalism, subcontractor workers are pushed to an insecure condition without
constant time contracts, with becoming mobile by being flexible and by changing
environment constantly”. In this respect, it can be claimed that subcontractor
based employment is a despotic labor regime because it reproduces oppression
conditions, causes strict fragmentation in working class, breaks resistance against
exploitation, externalizes unions in the organization of labor process (Yiicesan,

2010).

Another aspect of creating precarity is that in the process when the capital flows
surmounting time and space boundaries, “working poor” appeared as a
phenomenon. As Bora and Erdogan (2011a) mention, shrinking in employment
became structural and this transformed unemployment into a threat not only for
the blue collars but also for the white collars. This situation indicates that
proletarianization is no longer specific to working class but has begun to include

other layers of the labor force.



In parallel with these discussions, Oguz (2011) mentions Chainworkers Crew
movement which is based on the concept of precariat commenced in Milano in
1999-2000. This political movement aims to create a bond between chainworkers
who work in big shopping malls and retail sale chains and brainworkers who work
in the sectors like media and information technologies, earning high amounts but
without security, and to unite these two labor forces on the base of precarity.
According to the study, the last twenty years of neoliberalism is highly important
since it has begun to bring in working class identity to the people who work in
two opposite sides of information and service sector regardless of their wage,
education levels and life standards. At this point Oguz (2011) argues that the
concept of precariat is essential in terms of making insecurity visible socially and
including class struggle. Thus the concept of precariat emphasizes that insecurity
and uncertainty are everywhere and focuses on the commonality of the people
who work at irregular times and temporarily. With reference to Bourdieu, she
states that precarious employment is no longer exception in work life. As she
points out, the policies which justify flexibility and precarity through the
discourse of “increasing global competitive power” in the process beginning from
1990s begin to set forth “increasing the employment” discourses following 2008

Crisis.

In the Corrosion of Character, Sennett (1998) puts a criticism on the working
order where flexibility, uncertainty and instability come forward in the process
called new capitalism and how this system transforms social structures, social
identities and relations of the individuals. Temporal dimension of the new
capitalism which focuses on the moment has a great influence on the emotional
life of the individual. Character features like commitment, loyalty and having a
goal are in danger of erosion. Insecurity, anxiety and adaptation to new conditions
constantly begin to have destructive effects on ethical values. As a result of the
flexible production relations, identity and character of the individual face the
threat of erosion. This new process is also important because it weakens the ties

among the workers thus transforms them into individuals who gather to do a task.



In a short-time oriented social order, it is almost impossible for people to maintain
loyalty, trust and commitment (Sennett, 2010: 23).

As opposed to claims of free acting and possibility of taking initiative of workers
in flexible working process, Sennett (1998) emphasizes the increasing supervision
of workers and the invisibility of power in this system. With the expression of
Sennett, the supervision upon the worker becomes direct. Nevertheless, not having
a definite employer in employment relations that are produced over flexibility,
increases ambiguity and instability and becomes a source of anxiety for the
workers. According to Sennett (1998: 97) “an apprehension is about what might
happen; apprehension is created in a climate emphasizing constant risk, and
apprehension increases when past experience seems no guide to the present”. On
the other hand, as Castel (2004: 35) states “being in a constant state of insecurity

means one can neither manage the present, nor forecast the future positively”.

Flexible accumulation process has caused decrease in wages, increase in job
insecurity and loss of benefits in many different cases (Harvey, 2005: 76). Harvey
(1989: 150) discusses the effects of this process as below:

The labor market has, for example, undergone a radical restructuring.
Faced with strong market volatility, heightened competition, and
narrowing profit margins, employers have taken advantage of weakened
union power and the pools of surplus (unemployed and underemployed)
laborers to push for muchmore flexible work regimes and labor contracts
... But more important has been the apparent move away from regular
employment towards increasing reliance upon part time, temporary, or
subcontracted work arrangements.

At this point Harvey’s (2005; cited in Bora and Erdogan, 2011a) definition of
“disposable workers,” inability of being employed forever and exclusion from
production process gain meaning. In this process the anxiety of unemployment
and precarity are experienced as a threat to self-respect in both social and
hierarchical relations. Thus, in a class-based society low-status, low-waged and

precarious employment restricts the autonomy and decision making areas and

10



makes the individuals vulnerable in terms of respectability. According to Sennett
(2011: 103) there is a certain meaning in relating oneself to others and drawing
attention of others in social hierarchy and if we think that we are not worth
attention because we are inferior our social status becomes a self-burden. As
Candeias (2007) states: “There are fights over distinction and recognition,
dividing lines of respectability, which make confidence, communication and
comprehensive or even only local solidarity more difficult”. In this regard, class
differences are experienced as a matter of respect and it has become a form of

struggle in class relations.

While dignity and individual freedom are brought into the forefront in neoliberal
process as the central ideal of civilization on the one hand, they are under
compulsiveness of the authority on the other (Harvey, 2005: 5). Sennett (2003)
interprets peoples being ashamed of feeling weak as a reaction observed in
modern societies. According to Sennett and Cobb (1972: 58) well-educated and
independent people are presumed classy and are recognized at a glance. The
power of having more freedom and control in the world of white collar
employees, make them more secure in the face of self-esteem concerns stemming
from the feeling of inferiority. On the other hand, the opposite are people who do
not attract attention at all (Sennett, 2011: 98). In this circumstance, “not seen as a
full human being” is as offending as being insulted openly. As Sennett (2003: 3)
states: “No insult is offered another person, but neither is recognition extended; he

or she is not seen — as a full human being whose presence matters.”
As a result, class inequality in modern societies makes it difficult for the people to

be respectful to one another and the symbolic violence of class relations turns self-
esteem into a struggle (Sennett and Cobb, 1972: 147).

11



1.4 The Literature on Working Class and Class Encounters in Turkey

Social, cultural and political qualifications and formations of working class have
been insufficiently illustrated in literature. In Turkey, limited number of studies
present own narratives and daily experiences of working class. As mentioned by
Kogak (2014), there are very few studies which analyze the history of the labor
movement in Turkey as a process during which the workers themselves are the
subject, and also give a central role to the experiences of the workers. Kogak
(2014: 47) argues that only this kind of an approach can develop new approaches
to bring forward class studies which are drawn into class definitions.

Genis (2006) draws attention to the working class’ representations being restricted
to organized workers. Most of the academic studies about working class in Turkey
have focused on organized workers. Limited number of studies consider
experiences of disorganized workers. Also according to him, workers employed in

the small industries are being ignored in academic discussions.

On the other hand, there are class studies which present different perspectives by
moving away from dominant perceptions. One of them is by Erdogan (et. al.
2007), which discusses how the poor — subordinates experience changing social
hierarchy, class inequality and how they give a meaning to them. In this respect,
by opposing the idea that the dominant ideology captured the thoughts of the
lower class, he handles the poverty through the narratives of the poor. The study
analyzes how the poor — subordinates experience dominance and exploitation

relations via glance, talk, touch and handling practices.

Erdogan’s (2010) studies related to class encounters in Turkey oppose the
tendency which claims that the notion of class has lost its importance and analyze
how the class inequalities are reproduced every day and experienced. In these
studies it is emphasized that class differences became more dramatic and sharper

than before. On the other hand, although the class differences become deeper,

12



Erdogan (2010) points out that it is brought up less and less. He discusses how the
lower classes are exposed to dominance relations every day through their dirty
and dangerous images attributed to them by others and how these relations are
experienced by the lower classes. Moreover, he mentions the importance of
resistance strategies developed by the lower classes in their relations with the
middle and upper classes although these strategies do not reverse the inequality

relations.

Bora’s (et al. 2011) study about the white collar unemployment analyses how the
unemployed white collars in Turkey express themselves, where they position
themselves in society, how they relate their conditions with political processes,
how they experience and give a meaning to this process, based on interviews. This
study points out that white collar workers have their share like the blue collars
from precarious and flexible employment process, and also brings forward the

discussion on the process of proletarianization of the white collar workers.

Kalaycioglu and Tilig’s (2000) study focuses on how women start wage-working,
their experiences on house cleaning, their relations with the middle class employer
women and their future expectations (Kalaycioglu and Tilig, 2000). A similar
narrative on how house cleaners ease the lives of middle class women through
low-cost labor can be found in the narratives of Ozyegin (2002) about how

janitors and their wives ease the lives of middle and upper classes.

Most of the female cleaning workers in the mall began working as charwomen in
order to contribute to the household budget like the charwomen mentioned in
Kalaycioglu and Tilig’s (2000) study. The experiences of the cleaning workers
from house cleaning have become a base to compare while evaluating the working
conditions of their current job. In this respect, their former experiences are taken
as basis while evaluating the working conditions of their current job and draw the

border lines of their expectations for future working conditions.
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Kalaycioglu and Tilig (2000) point that the role of the women, which is drawn
within the limits of the house, has begun to change at the point when the man who
is responsible for earning a living cannot fulfill his role alone. As an alternative to
the unemployment and poverty in the society, women begin to take part in
irregular and temporary work sectors. Moreover, as Ozyegin (2002) points out,
although women begin to work as wage earners, their responsibilities at home

have not changed.

Kalaycioglu and Tili¢ (2000) also points out that women generally work in sectors
which reproduce their status within family, like cleaners, as an extension of the
patriarchal ideology in society. Some women on the other hand prefer to have
relatively secure jobs instead of irregular, temporary works. This tendency is in
parallel with the experiences of the women cleaning workers interviewed in the
scope of this study. Kalaycioglu and Tilig’s (2000) study mentions the tendency
of women to seize increasing opportunities in private sector. However in this
study female interviewees stated that they had thought working under a company
would have been better, but as they experienced the difficult conditions of the
private sector they got disappointed.

Durakbasa and Cindoglu’s (2005) study exemplifies how the shopping malls, of
which number began to increase rapidly in 1980s Turkey, shape class experiences.
The study also deals with class encounters and working relations which are
shaped on the basis of gender. Durak’s (2012) study focuses on how employer-
employee relations in Konya are articulated with neo-liberal Islamist discourses.
In the study, to what extend the neo-liberal Islamicism of Turkey is effective in
employer-employee relations in Konya and to what extend religious
understanding is effective on working class in acceptance and internalization of
the inequalities are discussed. In this respect, the narratives of both the employers

and employees are included.
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On the other hand, a limited number of studies focus on workers who work in
shopping malls and their working experiences. It is possible to see that the studies
both in Turkey and all around the world focus on consumerism, specifically on
consumer behaviors and consumption patterns. The Dirty Work of Neo-liberalism,
edited by Aguiar and Herod (2006) discusses how the cleaning workers
experience labor process which has begun to transform through neo-liberal
policies. The articles included in the book present different perspectives on how
the cleaning workers experience deunionization, privatization and their job as a
humiliating profession. One of these articles points out the invisibility of the
cleaning workers working in a mall in Bangkok by the middle class customers
(Brody, 2006).

Brody’s (2006) study attracts attention to the fact that cleaning workers exist as
constituents which provide the continuity of the hygienic appearance of the
shopping malls, not as parts of the modern world of them. While malls become an
indispensable part of middle class customers’ life-styles, low-wage earners
working there are invisible to the middle class customers. Moreover workers work
quietly and it is forbidden to speak with each other during work; this reinforces
the invisibility of the workers. Another remarkable point in the study is that
interviewees care about their children’s education because it will provide them a
better future, and also they consider their education as a supportive element in

case they may not be able to work in the future.

Erdogan’s (2012) interview with Kemal, who is a cleaning worker in a shopping
mall in Ankara is about daily experiences of the cleaning workers who work under
subcontractor at the mall and their experiences related to class encounters. On the
other hand, S6zen’s (2013) article depends on interviews with twenty-two female
shop assistant working at the malls in Istanbul and it presents a critical approach
related to their working conditions and their experiences based on gender in labor

process.
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Apparently, there are few studies about the transformation of the experiences of
the working class during precarious and subcontractor employment process. When
considered in terms of shopping malls example, it is seen that academic studies on
class and working experiences of the workers are little if any. Consequently we
know little about the class and working experiences of workers who are employed
in shopping malls. In this study, working conditions of the subcontracted workers
in the cleaning company, their relations with the employers, through which
practices the social inequality are experienced in workers’ encounter with the
customers, future dreams of the workers and to what extent they can cope with
social inequalities are discussed.

1.5 Outline of Chapters

The first chapter of the study contains literary review on working class and class
encounters in Turkey besides a short discussion on precarious and flexible process

which appear in the employment structure with neo-liberal policies.

The second chapter of this study aims to gather clues about how the cleaning
workers under subcontractor experience the feelings of class consciousness,
solidarity and trust in the context of employment manners shaped by neo-liberal
policies. It also discusses how the workers experience class differences in their
relations with the chiefs and managers in terms of respectability and to what
extend they deal with this social inequality through subsistence strategies and

other strategies they develop.

In the third chapter how the workers experience class inequality which they
experience in their encounter with the customers in terms of respectability and
deprivation, how the workers react to this process, to what extend they relate the
social inequality they experience with the political processes, the narratives of the
workers about politics and social inequalities, how the workers’ material

conditions shape their future dreams are discussed.
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Fourth chapter gives a short evaluation about the conclusion derived from the

research.
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CHAPTER 2

CLEANING WORKERS’ PRECARIOUS EMPLOYMENT IN SHOPPING
MALLS

The discussion subjects in this part of the study are how the workers experience
precarity, control and pressure in subcontractor based working regime, how this
process influence commitment and solidarity among the workers, to what extent
the workers develop commitment to their job, how they experience the
hierarchical relationship with the chiefs as a problem of respectability, their
approach to unionization and finally subsistence strategies developed by the

workers under these conditions.

2.1 Working Conditions of Subcontracted Cleaning Workers

As it is discussed in Chapter 1, implementation of neo — liberal policies have
sharpened class hierarchies, increased subcontractor employment and enabled
subcontractors to get rid of social and legal responsibilities of workers (Nichols
and Sugur, 2005). In this process, subcontracted workers have been subjected to
insecure and flexible working conditions (Yiicesan, 2010). Within that context,
subcontractors take away struggle power of working class and make them

vulnerable to the exploitative working conditions.

The cleaning services in the malls chosen for interviews are provided by different
companies. Two different cleaning companies carrying a business in these
shopping malls have begun to enter Turkey market with the power of global
competition which spreads precarious employment and reduces the cost of labor.

The company which runs the cleaning services in the Kentpark is an international
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firm and entered the Turkey market in 2005. It was established in 1901 in
Denmark as a security company and has served in the fields of cleaning, security,
catering, disinfection, etc., in time in 53 countries. Especially beginning from
1998 the company has accelerated its growth target in order to reduce costs and
increase competitiveness®. The other company responsible for the cleaning
services in the Cepa was established in 1966 in Marseille. Like the above-
mentioned international company, this one has entered the markets of 80 countries
including the USA, Japan, South Africa, Russia benefitting from the global
competitiveness since 1980s°. This company’s mission in cleaning services is:
“we consider cleaning as a discipline and a professional service in order to

provide a hygienic and safe working environment for our customers”.

Subcontractors subordinate working class to despotic regime by reproducing the
oppressive conditions. Apparently, workers have become subjected to intensive
exploitation and oppression in many ways. Zeki, for instance, tells about

oppressive practices in his workplace:

They are always intimidating. Actually they don’t have the authority to
say you are not working here anymore, | am sending you away but there
are loop holes in the contracts and they are using them... For relocation,
they need our signature, to sign the contract... But it is not how they are
doing it. It is like an intimidation policy. Do this, do that, you did this and
that, you are doing it wrong, they are constantly oppressing. They just
humiliate you among other people. The workers come to a point where
they can’t take it anymore.*

2 http://www.tr.issworld.com/tr-TR/ss-hakknda-about/Tarhce (accessed on 6 September 2014)

% http://tr.sodexo.com/trtr/hizmetcozumleri/yerindehizmetcozumleri/temizlik.asp (accessed on 6
Sptember 2014)

* “Her zaman yildirma politikas1 uyguluyolar. Aslinda sen burda ¢alismiycaksin seni bagka yere
gonderiyorum diyicek yetkiye sahip degiller ama sozlesmede bosluklar var onlar1 kullaniyolar...
Atama yapabilmeleri i¢in yazili olarak onaylamamiz gerekiyo yani imzalamamiz gerekiyo. Ama
nas1 yapiyolar yildirma politikasi. Onu yap, bunu yap, dyle yaptin, bdyle yaptin siirekli tepende
sana baski yapiyolar. insanlarin iginde laf sdyliiyolar rencide ediyolar seni. Isgi de psikolojik
baskiy1 goriince artik kaldiramiycak duruma geliyo.” (Zeki)
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Parallel to the argument of Aguiar and Herod (2006: 2) in their study about
cleaning workers, the task of cleaning has been experienced as “sweatshop work”
by cleaning workers in this study. The statements of the workers show that they
are subject to intense working hours. In this case, cleaning services, defined by the
company through the concept of “professional service,” become exploitative
working conditions for the workers. One of the workers says that they are obliged

to act as machines:

We are like their windup robot toys. Like machines. We can’t think
anything. Run where they tell you to, go wherever they command. We
are in a routine now. Working in the cleaning business is the lowest it can
be. You are working at the bottom layer. You put up with all the dirt
because you are at the bottom. That is the core of this job. You don’t get
to have a say. The minute you refuse to do one thing, they start using it
against you to fire you. You do everything and anything but when one
day you don’t, they just wave you goodbye. They try to make you do
everything....°

Workers state that they can only take 45 minutes break instead of 1 and a half
hour as defined in their contract and that they come to work in their off days upon
call. In this case they state that they have to work more than what is specified in
their contract, they do not get paid for overtime and unless special day leaves
merged with weekly leave day, they have to work on special days too. Workers
tell that even in their off days they have to go to work upon call, otherwise they
may lose their jobs: “...at times you are called to work even on your off days. You
just have to take it as it is. When you don’t come even for one day, they show you

out on the spot. You have to come to work even when they call you on your off

® “Biz kurmali bebek gibi olmusuz artik. Makine gibi olmusuz. Hig¢ bise diislinemiyoruz. Ordan
cagirdilar kos oraya git, burdan ¢agirdilar kos buraya git. Rutinlesmisiz artik. Temizlik sirketinde
caligmak tabanda ¢alismak. En altta ¢alisan insansin. En alt tabaka sen oldugun siirece biitiin
pisligi sen cekiyosun. Isin 6zii bu yani. Senin bi segenek hakkin olmuyo... Sen sunu yapmam
dedigin anda biitiin bu durumlar senin aleyhine kullanmaya basliyo gondermek igin. Sana her isi
yaptirirlar ama sen bi giin bu isi yapamam dedigin zaman hadi giile giile diyolar. Seni her iste
kullanmaya bakiyolar...” (Vedat)
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days." ® Nazim also states that they can be called on their off days and they do not

get extra payment for that: “...let's say Sunday is my off day, they call you and
say we need you here, we are waiting. And you work on your off days. You don’t
get paid for those extra hours of course.”” Filiz complains about not being able to
take a leave on special days: “Private companies are horrible. Sacrifice holiday
was 4 days. But for three days we came to work at 10 in the morning and left at 10
at night...”® On the other hand, expressions of most of the interviewed workers
reveal that they are aware of the exploitative working conditions that they are

subjected to. For instance Mustafa says:

| have a tea break for 5 minutes and a lunch break for 45 minutes. They
even cut down my relaxation allowance. They tell us you start work at
one thirty but you gotta be here at one precise. They are adding another
half an hour like that. In this way my working hour goes up to 10 hours.
Why work 10 hours when I can work 8 hours?... They don’t even let us
take leave during bairams. If weekly off occurs at the same time with
bairam they let us take leave except this they don’t. If | say | need
money, | want to work during bairam, they gotta pay double so am |
wrong? What’s the companies doing, they just pay the normal fee. They
make profit doing so again. The company makes you transport stuff and
profit again. Makes you do extra and wins the day. There are some
lacking men in other projects and they put you there, gaining money.
Pocketing the money making you work there. Say you gonna do it if you
work here. Management is in the dark about them...’

6 «...yeri geliyo izin giinlerinde bile ¢agriliyosun. Sen bu durumu boylece kabul etmek zorundasin.

Bi giin bile gelmesen hemen c¢ikisim verirler. Izin giiniinde bile olsan ¢agrilinca gelmek
zorundasin.” (Ersan)

7« diyelim Pazar giinii izinliyim burda ariyolar gel seni bekliyoruz diyolar. Bos giiniinde de
calistyosun. Onlar i¢in ayri bi iicret ddemiyolar tabi.” (Nazim)

8 «Ozel sirketler berbat. Kurban bayrami 4 giindii. Biz ii¢ giin sabah 10°da geldik aksam 10°da
ciktik...” (Filiz)

% «5 dakika gay molasi kullantyorum 45 dakika yemek molasi. Dinlenme siiremi bile kisiyolar.
Bize diyolarki isbas1 bir bugukta ama siz birde burda olucaksiniz. Yarim saat de ordan gotiiriiyolar.
Boyle boyle calisma saatim 10 saate ¢ikiyo. Niye 8 saat ¢alismak varken ben 10 saat ¢aligtyim?...
Bayramlarda bile izin kullandirmiyolar. Haftalik iznin bayrama gelirse sana izin veriyo onun
disinda izin kullandirmiyolar. Ben bayramda caligicam ihtiyacim var diyosam le 2 6demeliler
haksiz miyim? Sirketler napiyo onu sana le 1 olarak ddiiyolar. Burdan da kazaniyolar yine. Sirket
tasimacilik yaptiriyo sana ordan da kazaniyo. Ekstra is yaptirtyo ordan kazaniyo. Baska projelerde
eksik adam oluyo seni oralara sokuyo ordan para aliyo. Paray1 cebine atiyo seni orda calistiriyo.
Burda ¢aligiyosan yapicaksin diyo. Yo6netimin bile haberi olmuyo bunlardan...” (Mustafa)
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Workers are forced to work more hours by their employers who send them to jobs
out of their contracts and reduce their break times; this way they are being subject
to an intense exploitation. This capitalist production process is based on labor
exploitation through the extraction of “absolute surplus value”, appropriated by

the companies as the source of profit.

As discussed in the study of Yiicesan (2010) subcontractors apply the heaviest
working conditions in order to get the job from the main company. However,
working class’ need to make money forces them to accept the material conditions
of this exploitation (Curtis, 1994: 12). Similar to the expressions of many other
interviewed workers, Vedat’s statements show that workers are aware that they
are subject to intense exploitation but in order to keep their jobs and livelihood
they bear these working conditions: “....they are trying to twist our arms in malls...
For we are working on contract they are making us do all the work. The people
here are working compulsorily or no grounded man might work under these
conditions.”'® Apparently, economic survival becomes main concern of the
workers. Ali also talks about his being obliged to accept challenging working
conditions to maintain his family. In this regard, he summarizes general feelings
of workers that I interviewed with: ... have been working in this sector but it is a
rough ride. Not like other corporation. If you have a family to make its living

you’re forced to give up the fight with the conditions...”™

Workers mention that although they are responsible for the cleaning of the
shopping mall according to their contract, they can be given some other tasks by
the company. They mention that they are asked to clean nearby sewers, to carry

stuff and other tasks in different unmanned projects. The statements of the

10« AVMlerde seni her ise kosturmaya calistyolar...Taseron calistigimiz icin biitiin isleri bize

yaptirtyolar. Burda ¢ogu mecburiyetten calisan insanlar yoksa akli basinda bi insan gelip bu
kosullarda ¢alisamaz.” (Vedat)

1« 15 yildir bu sektérdeyim ama c¢ok zorluklart var. Baska kurumlar gibi degil. Bakmak
zorunda oldugun bi ailen varsa mecbur boyun egiyosun kosullara...” (Ali)
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workers show that the company intentionally gives these tasks to the cleaning
workers in order to avoid employing new workers and thus increase its profit.
This way, workers are subject to intense exploitation since they are given extra

tasks besides cleaning as defined in their contracts.

Besides increasing its profit by giving extra tasks to the workers which are not
defined in their contract, company also makes a gain by reducing the materials
which the workers use to protect themselves while cleaning. Workers stated that
company seek to cut costs through non — replacement of damaged cleaning
materials. According to Sevgi, subcontractor company make profits restricting the
materials that workers use to protect themselves: “... They even change the gloves
we are using once in three weeks...I mean they cut back in such a way. Chiefs
earn premium as they bring profit to the company. Gloves are in rags and tatters
but you are forced to wear them.”*? As it seems, masks and gloves are provided
scarcely regardless of workers’ complaints. Ayten says: “... The masks and mops
we are using are worn out but they aren’t buying new ones. We later started

wearing gloves, they even keep them back from us...”"

Some cleaning workers, who were included in the interviews, indicated that they
have had serious health problems depending on the heavy requirements of their
jobs. However, the statements of the workers attract attention to the fact that sick
workers have problems getting permission. Filiz, for instance, tells that the
management forces the workers who get a medical report to quit: “The passing
day | saw a doctor he said you have a hollow back...they tell me to receive a
report if | should go under the knife. Then, you know what the company does?

They give you the gate after you come back to work. They don’t like the men

12« kullandigimiz eldivenleri bile ii¢ haftada bir degistiriyolar.. Oyle tasarruf ediyolar yani.

Sefler boyle sirkete kar ettirdik¢e prim aliyolar. Eldiven yirtik pirtik oluyo ama sen onu kullanmak
zorunda kaliyosun.” (Sevgi)

13 « . kullandigimiz maskelerle moplar eskidi mesela ama yenisini almiyolar. Eldiveni bile ¢ok
sonradan kullanmaya bagsladik onu bile sakiniyolar bizden...” (Ayten)
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receiving report too much. They are pushing you so you gotta quit...”** Ayse also
says: “They want you to work even when you are sick. You have gotta work no
matter what, you have to drag yourself to work. Rarely do they give us permission
to take off from work, but it's very often they don't. Try to resist and they will see

to send you away."*

Workers mention that although there is a constant threat of getting fired, the
number of dismissal is low because instead of firing, chiefs apply psychological
pressure on the workers to quit on their own. The company is forcing the workers
to quit in order to avoid compensation by firing them. Workers mention that
chiefs apply psychological pressure through offending and insulting treatment in
the presence of other workers and forcing them to quit through intimidation by
giving tasks which require them to go distant places in inappropriate hours.
Intensity of this oppression can be observed in the following statement of Ceyhun,
who has been working for six years in the same workplace: “...They beat about the
bush not to fire you. But you know what they do put you under psychological
pressure. Then, you are up to here. You go off saying hang them all. All have an
honor. Man offends you.”*® Similarly, Ayse says: “No one fires you here. I have
been here for a long time | see none of them firing anyone. They bring you into a
situation that you want to quit. They give you the works that you can’t do, send
you somewhere you cannot go. If they set their mind on sending you away you

can’t stand...”*’

14 “Gegen doktora gittim bel kemigin egilmis dedi...Ameliyat olmam gerekirse bana rapor al
diyolar. Sirket ondan sonra napiyo biliyo musun ise geldikten sonra seni kapinin 6niine koyuyo.
Cok rapor alan adamlar1 sevmiyolar. Seni zorluyo kendin gitmek zorunda kaliyosun...” (Filiz)

15 “Hastaysan bile ¢alis diyolar. Yerlerde siiriinsen bile ¢alisman gerekiyo. Izin verdikleri zaman
¢ok nadir vermedikleri zamanlar ¢oktur. Karsi ¢ikinca seni hemen gondermeye bakiyolar.” (Ayse)
16, « Adam seni isten ¢ikarmamak i¢in kirk takla atiyo. Ama napiyo biliyo musun psikolojik
baski yapiyo sana. Sonra surana kadar geliyo. Lanet olsun bunlara diyosun ¢ikip gidiyosun.
Herkesin bi gururu var. Rencide ediyo adam seni.” (Ceyhun)

Y7 «Byrda seni kimse isten ¢ikarmaz. Ben kag senedir burdayim kimseyi bunlarin ¢ikarttigini
gormedim. Seni isten ¢ikmak isteyecegin duruma getirirler zaten. Yapamiycagin islere,
gidemiycegin yerlere verirler. Seni burdan gondermeyi kafaya koysunlar duramazsin daha...”

(Ayse)
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It is seen that the workers are controlled to work strictly and intensely. Workers
are subject to an intense control through monitoring and pressure from chiefs. In
this case, due to this intense control, the workers mention that they have to work
constantly and that they feel under grand pressure. One of the workers expresses

workers’ suffer from intensive supervision of management:

There is a control every time every hour. Just think there are 348 cameras
at the mall. They see everything. I mean no way out. Always under
control. Chiefs also stroll around. They raise hell if you idle around a
little bit. Since the customers come in the morning they want the business
being followed all the time. They knock the wind out of our sails cos of
cameras and chiefs. Who is in, who is out, who stops watching you all
the time...™®

It is possible to see a similar narrative in Kemal’s statements. In the interview
conducted by Erdogan (2012), Kemal attracts attention to intense control over the
workers. As he says: “First your superior already strolls around. Second security
guys see you. Third mall management taking the service sees you. Four, cameras
see you. | mean when | stand in the corner tired, the guy on the camera announce
at once: “the personnel at number 21 is resting™ ** Apparently, supervision over
employees have become ever more direct. As Sennett (2003: 184) states, modern
technology permits over exercise of surveillance. According to him, “modern
technology plays a crucial role here; thanks to computerization, top leadership can
measure on daily, even an hourly basis how well the troops are doing, markets

behaving.”

18 «Kontrol her zaman her saat var. Diisiinsene 348 kamera var AVM de. Herseyi goriiyolar
oralardan. Kagis yok yani. Siirekli kontrol altindasin. Zaten siirekli sefler de geziyo. Biraz
oyalanicak olsan kiyameti kopariyolar. Sabah miisteriler geldigi igin islerin siirekli takip
edilmesini istiyolar. Kameralardi seflerdi nefes alamaz duruma geliyosun. Kim girdi, kim ¢ikti,
kim durdu siirekli izliyolar seni... > (Ersan)

19 “Bir, zaten kendi amirin dolasiyo. iki, giivenlikgiler seni goriiyo. Ug, hizmeti alan AVM
yonetimi seni goriiyo. Dort, kameralar goriiyo. Yani ben yorulup su kdsede dikildigim zaman
kameranin basindaki vatandas hemen anonsunu geciyo: “21 numaradaki personel istirahat
vaziyetinde™” (Kemal)
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In subcontractor working regime, unsecured working conditions, to which the
cleaning workers without a union are subject, cause concern for their future. The
lack of struggle and organizing experience of the subcontracted cleaning workers
under unsecured working conditions cause a great extent of fear of losing their
jobs. On the other hand, their concern about losing their jobs reproduces pressure
conditions and causes them to face serious violation of rights and intense

exploitation.

In this study the cleaning workers, most of whom are married, mention their
concerns related to their families’ subsistence. In this regard, some of the workers
expressed their anxiety related to their precarious working conditions: “Anxiety? I
am anxious all the time. What if we quit, our tender ends, we can’t find another
job...”?° Zeki also says: “When the tenders are closing in we become anxious. We
get worried about what if this firm can’t get the tender, the other one gets it. What
if the newcomer company doesn’t want to work with us and employs new ones.
Like this, anxiety all the time...”** Narratives of Fatma tell that she feels depressed
due to fear of job loss: “If I looked after only number one I would know that I
could handle it somehow. But we have kids and we are paying loan for house. We
don’t have a permanent income. How we pay our insurances without a job. So

thinking all the time. Worrying about them I am buried under them...”?

Some workers did not accept interview, some of them hesitated before accepting
and sometimes they postponed interview dates; all of these behaviors show that

they are afraid of losing their jobs. Accordingly, the fear of losing their jobs and

20 «Endise mi? Her giin endise icindeyim. Isten cikarsak, ihalemiz biterse, baska bi is
bulamazsak...” (Salih)

21 “jhaleler yaklasinca bizi bi endise sartyo. Ya ihaleyi bu firma alamazsa 6biir firma alirsa
diyoruz. Ya yeni gelen firma bizi ¢alistirmak istemeyip yeni elemanlar alirsa. Boyle siirekli bi
endise...” (Zeki)

22 «Sadece kendimi diisiinsem bi sekilde idare edebilecegimi bilirim. Ama ¢ocuklar var simdi bi de

evin borcgnu odiiyoruz. Siirekli bi gelirimiz yokki bizim. Calismasak ¢alismadan sigortamizi nast
Odiiycez. Iste stirekli diisiiniiyosun. Bunlari distindiik¢e ¢ok bunaliyorum ben...” (Fatma)
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not finding a new job create the tendency of trying to bear unsecured working
conditions. Some of the workers complained about not being able to exercise their
rights due to fear of losing their jobs: “Since I started working I have been getting
a raw deal. Frankly, I don’t believe nobody will do justice in this market. Because
they are gaining while we are hard done by them. If you turn the scales they gonna

try to send you out.” %

Only two of the interviewees are single while the rest are married and have
children. Single workers stated that they are not afraid of losing their jobs since
they do not have a family to take care. One of these workers indicates that he does
not experience fear of losing his job due to his being young and single: “I don’t
taste such a fear because I don’t have a family to handle. Maybe it is because | am
young. Even if | fall out of work | feel like I can find another again. But if | had

kids, 1 would have job loss fear...”?*

Besides, some of the female workers also mention that they are not afraid of
losing their jobs unlike most of the other workers. These workers state that they
can go to houses for cleaning if necessary as they had been doing. Although they
do not have a positive experience in house cleaning jobs, they consider it as an
alternative opportunity under unsecured working conditions. In this regard, Leyla
talks about her being able to find other job opportunities: “...I don’t fear from
dismissal. If I can’t do anything | go for house cleaning, think so. I don’t like
house cleaning actually but I think at least to pay my insurance | can do it for a

day or two.”?* Although it is observed that most of the workers are afraid of losing

23 “Ben ¢alismaya basladigimdan beri her ortamda haksizliga ugruyorum zaten. Agikcasi bu piyasa
ortaminda hi¢ biyerin hakkimi vericegine inanmiyorum ben. Ciinkii biz haksizliga ugrarken onlar
bu sekilde para kazantyo. Sen bu durumu bozarsan hemen géndermeye bakarlar seni.” (Mustafa)

# «Bakmam gereken bi ailem olmadig1 i¢in ¢ok fazla yasamiyorum boyle bi korku. Bi de geng
oldugum i¢in belki. Bi siire issiz kalsam bile tekar is bulabilirm gibi geliyo. Ama ¢ocuklarim olsa,
bakmam gereken bi ailem olsa isimi kaybetme korkusu yagardim...” (Ersan)

%« _jsten gikarilmaktan korkmuyorum. Higbise yapamasam ev temizligine giderim &yle
diisiniiyorum. Ev temizligini sevmiyorum aslinda baskalarinin evini temizlemeyi sevmiyorum
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their jobs under unsecured working conditions, the way of experiencing this fear
can differ due to various factors like gender, marital status, age, education and

previous working experience.

It can be claimed that, subcontracted cleaning workers in the shopping malls are
subject to a despotic regime using control and pressure mechanisms. In
subcontractor working regime workers face intense exploitation as they have to
work more than what is specified in their contracts. Deprivations of union rights,
constant subsistence concerns and fragmentation of labor force, which will be
discussed in the following parts, reproduce these pressure conditions which the

workers are subject to.

2.2 The Lack of Commitment to Job and Workplace

The statements of the workers show that they can neither identify themselves nor
develop commitment to their jobs and workplace. In this part the reasons why the
workers cannot develop commitment to their jobs and workplace, but despite this
condition why they do not look for another job and are afraid of losing their jobs
will be discussed.

According to Sennett (1998: 23), the emphasis of the new capitalist system on
short-term goals and moments makes it impossible for people to define long-term
goals. The creation of short-term, irregular working conditions with an unclear
future harms the workers’ sense of belonging. Thus, today it has become risky and

impossible for workers to adopt his job and workplace.

When workers were asked about their feelings of belonging to the workplace,
most of them emphasized impossibility of belonging due to their temporary

employment. In this regard, subcontracted workers do not develop a sense of

ama ¢ok caresiz kalirsam, en azindan sigortami yatirmak icin bir giin iki giin ev temizligine
giderim diye diisiiniiyorum.” (Leyla)
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belonging to their workplace. Leyla says: “I don’t feel | belong to here because |
know this job will end one day. I can’t say | retire from here. | work, do other
jobs, 1 retire but not from here.”® It is observed that temporary and unsecured
employment prevent the workers from developing a sense of belonging and
commitment towards the workplace. Beyond the job itself, the aggressive attitude
of the managers are also effective in this lack of loyalty (Nichols and Sugur, 2005:
154). Ayse believes that she would love her work, if supervisors acted
respectfully: “....For managers look down on us, they behave us in an offending
way. | would be content with my job, if the chiefs behaved us respectfully, in a
civilized way. | would be happier with my job. For they misbehave | don’t like
my job. See it as a dirty job. | want to walk out.”?’ Expressions of Fatma indicate
that degrading behaviors of management lead to her feeling “alienated” at work:
“...Sometimes I say I wish they kicked me out. Wish they would do the thing I
daren’t. I think so most of the time. How can I feel | belong to here when I don’t
like the circle? | think something else sometimes. Try not to think I am in this

circle. I don’t like this place, behaviors of chiefs...”?

In workers’ comments, working as cleaning worker is associated with negative
values. They have negative feelings related to their work of cleaning. It is
apparent that most of the interviewed workers are dissatisfied with their jobs.
Laginer (2007: 320) suggests “the fact that the lower classes are “convicted” for

certain jobs and that the jobs they can find are far from creativity and productivity

% «Kendimi hig buraya ait hissetmiyorum ¢iinkii biliyorum birgiin bu isin ve buranin da bitecegini.
Birgiin burdan emekli olurum diyemiyorum. Calisirim, bagka isler yaparim, emekli olurum
diyorum ama burdan degil.” (Leyla)

2T« Yoneticiler bizi asagl gordikleri i¢in ¢ok kirici davraniyolar. Sefler bize daha saygili,
seviyeli davransaydi ben yaptigim isten memnun olurdum. Daha mutlu olurdum isimde. Ters
davrandiklar1 i¢in hi¢ sevmiyorum bu isi. Cok pis bi is olarak goriiyorum. Birakip gitmek
istiyorum.” (Ayse)

28« Bazen diyorum keske ¢ikarsalar beni. Benim cesaret edip yapamadigimi onlar yapsa. Boyle
diisindiigiim de ¢ok oluyo. Ben bu ortami sevmiyorumki buraya ait hissediyim. Baska seyler
diisiinliyorum bazen. Bu ortamda oldugumu diisiinmemeye c¢alistyorum. Hi¢ sevmiyorum bu
ortami, geflerin davraniglarini...” (Fatma)

29



arouses a feeling of loath and shame towards their jobs”. The statements of Zeki
show that the workers think they do not have another option and that the working
conditions which they think they have to stand create a feeling of worthlessness in

the workers:

This is the worst job to do. You do it if you don’t have any other chance.
Think that we are doing a worthless job in both customers’ and
management’s eyes. In time you get that you are doing a thankless job.
Get that you are doing a completely worthless job and you are worthless.
But if we bear them that’s why we gotta. No one does such a job
willingly. Really it isn’t a job to do willingly, it is a dirty job.”®

The workers think that cleaning is considered to be low job in the society; this and
their experiences prevent them from developing a sense of belonging to their jobs.
Canan’s statements show that her experiences support this view. As she says:
“...sometimes I am ashamed to say I am a cleaning worker upon asking. Should I
tell 1 think. You know what | am ashamed.”® Bahar says: “Really hard. It’s not
good to work here. You lie low a lot. You hear scolding...”31 Also Vedat says:
“...no one wants to be a cleaning worker working minimum wage now unless you

gotta. You are exposed to all kinda injustice and humiliation.”*

When the workers were asked what they think about their jobs, they stated that
they are working in the lowest layer in the shopping mall, that they do the filthiest
job, their job is not respected and valued, and one would not do this unless one

» “By is en son yapilacak is. Baska higbi segenegin yoksa yaparsm. Hem miisterilerin hem
yonetimin goziinde ¢ok degersiz bi is yaptigimizi diisiiniiyorum. Zamanla nankdr bi iste ¢alistigin
goriiyosun. Tamamen degersiz bi iste calistigini ve degersiz oldugunu anliyosun. Ama bunlara
katlantyosak mecbur oldugumuzdan. Kimse isteyerek yapmaz boyle bi isi. Gergekten hi¢ bi
sekilde isteyerek yapilabilecek bi is degil, ¢ok pis bi is.” (Zeki)

%0« bazen biri sorunca temizlik is¢isiyim demeye utandigim oluyo. SSylemesem mi acaba
diyorum. Valla bak ag¢ik soylityiim utandigim oluyo.” (Canan)

31 «Cok zor. Hig iyi bige degil burda calismak. Cok asagilaniyosun. Birsiirii laf duyuyosun...”
(Bahar)

%2 «__su anda kimse mecbur kalmadik¢a asgari Uicretle ¢aligan bi temizlik ig¢isi olmak istemiyo.
Her tiirlii haksizliga ve kiigiik diigmeye maruzsun.” (Vedat)

30



has to. They said that they cannot dream of getting their retirement from their
current company and if they find a new job they will quit their current job without
giving a second thought. It is seen that the workers do not consider themselves as

part of the company and they do not develop a sense of belonging to their job.

On the other hand, the negative evaluation of the market conditions is one of the
reasons why the workers want to maintain their jobs although they do not develop
commitment. Also negative experiences of some of the workers they have in their
previous jobs reinforce this thought in their mind. In this regard, previous negative
experiences cause the workers to feel desperate about the possibility of finding a
new job with better conditions. Some women workers stated their working as
charwoman before doing this job. As it is seen from their narratives, they
experienced working as charwoman as a low status job. In our first interview with
Ayten, she was unwillingness to talk about her old job experiences as if to hide.
But later on, she mentioned about how unhappy she was while working as
charwoman. Similar narratives can be seen in other workers’ previous work
experiences. For example, another worker mentions that being a cashier was more
difficult than this job because besides physical tiredness, there was also mental
tiredness. Another worker mentions that while he was working in construction
sites, he could not even collect his wage and that it was difficult to work in the

construction sites in the winter.

A major part of the workers emphasized that working conditions in minimum
wage jobs are similar in terms of respectability and working environment. This
situation prevents workers from hoping to find a higher status job. Ceyhun

summarizes general feelings of these workers:

...If you get minimum wage you will have your work cut out for you
wherever you go. | mean you gonna face up against such an order even if
it’s firm A or other. Nothing changed about my job neither respect nor
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the money | get. All in all you’re worker working minimum wage. So
there is no point in changing job.*®

Workers left their previous jobs for reasons like not getting paid, dismissal, health
hazard working conditions, long working hours and tiring working conditions.
Most of the interviewees stated that although their current job is better than their
previous jobs, it is still the “last” option and “the filthiest job.” On the other hand,
the workers who have been working in this workplace for 5-6 years have concerns
about not getting compensation in case they quit. Especially some of the workers
who have been working for 5-6 years mention that they are waiting for the 10th
year to get compensation. Some of the women say that they do not want to work
after 10 years and they put up with these conditions in order to earn the right for
compensation: “...it could be this if it wouldn’t be that. But the work I’ve been
doing for six years comes to nothing. If I didn’t care about this | would never stay
here. So you care that | have been working here for years | quit after | run out my

indemnity period.”®*

Some of the workers mention that they found this job through some “higher level”
people and emphasize the difficulty in finding a new job. Apparently, this
situation creates concern about finding a new job. One of the workers says:

They employ acquaintant not everyone. Most ask if you have deputy
acquaintant. | said you are employing for what. You need deputy
acquaintant for public offices. They ask for deputy acquaintant even for
cleaning job. You know the rest.*®

33 . - . el .
“...su var yani asgari iicret aldiktan sonra nereye gidersen git isin zor. Yani bu A firmast olsun

baska yer olsun seni boyle bi diizen bekliyo. Benim yaptigim islerde sayginlik olsun aldigim para
olsun pek bige degismedi. Sonugta asgari iicretle calisan bi ig¢i oluyosun. O yiizden is
degistirmenin de bi anlam1 yok.” (Ceyhun)

3 «__bura olmasa sura olur. Ama 6 yildir ¢alisizim bosa gidiyo. Onu diisiinmesem bi dakka
durmam burda. Ama bdyle olunca tazminat icin siiremi dolduryum &yle ¢ikiyim yillardir ¢ektigim
bosa gitmesin diye bakiyosun.” (Filiz)

% “Tamdig aliyolar herkesi almiyolar. Cogu milletvekili tamdigin var mu diye soruyolar. Dedim

nereye aliyosunuz. Milletvekili tanidigi gerekiyo devlet daireleri igin. Temizlik isi igin bile
milletvekili tanidik istiyorlar. Gerisini sen diigiin.” (Mustafa)
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As it will be discussed in the next section which gives references to the dreams of
the workers, the low educational level of the workers cause them to think that they
cannot find a job with better conditions. Workers have concerns about finding a
new job due to their low educational level, advanced age, high unemployment
rate, etc. For instance Zeki, who is in his fifties, speaks about his anxiety related to
his advancing age: “If 1 could find any better job I would leave without a
backward glance. But | am of a certain age, at this age finding a job is a miracle.
They wouldn’t employ me in any company if | quitted working here.”*® Almost
all interviewees indicated that it would be difficult to find a new job in case they
left their current job here, and that the situation concerned them. This situation
forces them to continue working in this job although the level of complacency is
very low. The thought that they cannot find a new job makes it difficult for

workers to resist to pressure and exploitation conditions.

2.3 Hierarchical Relations with Managers and Supervisors

In this part, it is tried to analyse how inequalities arise, impact they have,
maintained over time and reproduced by everyday practices. In this context, this
part of the study focuses on workers’ evaluating hierarchy in relations with their
managers, experiencing hierarchical relations as a matter of self — respect,
experiencing degrading attitudes of managers and access to the information of

management.

According to Sennett (2003), “possession of the self — respect is fragile and
vulnerable if it is achieved by someone at the bottom of the social order”.
Respectability as a signifier of class has become the burden of “massified working
class” (Skeggs, 1997: 3). It seems that being disrespected takes wounding form in

every working day experiences of workers. It is seen that workers worry about

% “Herhangi daha iyi bi is bulayim arkama bakmadan geker giderim. Ama belli bi yasa gelmisiz
bu yasta is bulmak mucize. Su anda ben buray1 biraksam herhangi bi firmada beni ise almazlar.”
(Zeki)
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respect in hierarchical relations. Expressions of Leyla reveals how she is sensitive
to being disrespected: “...Chiefs look down on you. You have no rights. You ain’t
respected. The job we are doing is really not a revered job...”*" Also Ersan says:

“We are not respected by the chiefs at all. He calls you says come, you go...”38

Workers mentioned that they are subject to insults, humiliating and offending
treatments from the chiefs. It is understood from the workers’ statements that they
experience these insulting treatments as a matter of self-respect. A few of the
workers who cannot accept this class relationship set forth their own values in the
face of this inequality they experience. In the words of Sennett and Cobb (1972:
149) “workers assert humanity and self — esteem to stop insulting treatments of

people in higher social positions.”

On the other hand, humiliating attitudes of management appears in traumatic
memories of workers. As Erdogan (2007b: 49) points out, in the relationship
between the lower and higher classes, humiliating events are frequently witnessed.
Some workers that | interviewed with, expressed intensive degradation of their

supervisors. As Leyla narratives:

One day I was having meal downstairs taking my break, the chief called.
Upstairs somewhere around the perfumery nail enamel was spilled he
asked if we had acetone. I said we don’t have acetone. So he hung up and
I hung up upon no response. Soon afterwards called again said | break
that phone on your head why you hung up on me. I said I didn’t hung up
chief, went upstairs to him, said why you break the phone on my head
what | did to you. If you are chief, | am a personnel you can just employ
me said I.  Upon | said so he got more aggressive started
sneeping...talked in an insulting, humiliating way. | wandered around like
a dead for a week, cried a lot. I cry a lot upon injustice.®

37« Sefler seni en alt seviyedeki insan seviyesine koyuyo. Hig bi hakkin yok. Hi¢ kimseden saygi

gbrmiiyosun. Gergekten bizim yaptigimiz is hi¢ saygi goren bi is degil...” (Leyla)

%8 «seflerden higbi sekilde saygi gormiiyoruz. Arar seni gel der gelirsin...” (Ersan)

% “Bigiin ben asagida yemek yiyiyodum molamdaydim, sef telefon acti. Yukarida parfiimerinin

oralarda bi yere oje dokiilmiis aseton var m1 dedi. Ben de asetonumuz yok dedim. Yok diyince
telefonu kapatti bende cevap gelmeyince kapattim telefonumu. Aradan iki dakika ge¢gmedi tekrar
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Expressions of Zeki indicate how workers experience oppressive behaviours of
supervisors in a workplace event: “...Chiefs put the bite on you for a few weeks
sometimes. They start to insult you. You feel under a lot of psychological
pressure. Even if you have no guilt you can quit with such an anger and distress. It
becomes unbearable...”*® When | asked the workers if there was an incident with
their chiefs which they cannot forget and hurt them, most of the workers talked

about an incident stick in their minds.

According to Sennett (2011: 101), the employer’s domination over the workers is
created by the employer’s months-long ignorance and contemn towards the
workers more than clear insults. In this process the self-respect of the workers are
eroded and melt away quietly. This hierarchical relation described by Sennett
(2011) reflects experiences of some cleaning workers in this study. Vedat for
instance complained about their supervisors’ being indifferent to workers’
individuality: "What we do is an ungrateful job. You don't count in anyways. The
workers don't count. You aren't worth in the eyes of the supervisors,
administration...” On the other hand in the chapter which discusses the
encounter of the workers with the customers, workers define themselves with
animal images through the eyes of the customers; a similar narrative is revealed
related to their relations with the chiefs. In the later parts of Vedat’s speech a
narrative like this is heard: “... The company press you into every service, expects

you to do everything but you can never ever ask for anything. They put a saddle

aradi o telefonu kafanda kirarim senin dedi sen telefonu suratima niye kapattin dedi. Yok ben
kapatmadim dedim sefin yanina ¢iktim sen telefonu niye benim kafamda kirtyosun, ben sana ne
yaptimki dedim. Sen gefsen bende personelim sen bana sadece is verebilirsin dedim. Ben bdyle
diyince bu iyce agresiflesti, iyce hakaretler etmeye basladi...Beni rencide edicek, agaliycak sekilde
konustu. Bi hafta iiziintiden 6lii gibi gezdim buralarda ¢ok agladim. Haksizliga ugrayinca ¢ok
aglarim.” (Leyla)

0« Sefler sana bazen iki ii¢ hafta baski yapiyolar. Adamlar seni rencide etmeye baslyo.
Psikolojik olarak ¢ok biiyiik bi baski altina giriyosun. Yani o sinirle, {iziintiiyle isi birakip
gidebilirsin hi¢ sugun olmasada. Dayanamiycak duruma geliyosun...” (Zeki)

M« Bizim yaptigimiz is nankor bi is. Hicbi sekilde degerin yok. Iscinin hicbi sekilde degeri yok.
Sefin yonetimin goziinde sifirsin...” (Vedat)
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on you make you carry the entire load. As long as you carry the load it is ok. The

9942

moment you unload, they will send away the horse”™ A similar narrative is also

revealed in Mustafa’s speech:

There was a word used during military service, soldier never feels cold,
soldier never lies down, soldier never gets sick. That’s how working in
private sector is. Worker never gets sick, worker can’t receive report,
back on him, work him like a horse. Chief, manager and managing
director are on your back, you have three people on your back. The three
back on you. Pushing you to go on when you stop...**

Although the desire to be respected and treated decently by the managers and
chiefs is not voiced by the workers loudly, it is revealed frequently in their
narratives disguised as resentment and offense on the face of humiliating

treatment of the chiefs and managers.

Sennett (2003: 108) states that “as industrial capitalism progressed, the worker
having ever less control over his or her work”. When workers were asked whether
they take part in decision making process or not, they stated that they are
completely out of this process. Narratives of the interviewees show that
management takes decisions without asking workers’ opinions, as Filiz says:
“Management? Come on! Who asks for our opinions? | wish they came and asked
if we had any complaint, any need. Chance would be a fine thing! They tell you
to do and you do it.”** Also, Nurgiil states that workers’ opinions are not taken

into acoount in decisions: “If there is a decision to make, chiefs talk to managers

42« sirket seni her ise kosturur her isini yapmani bekler ama sen bigiin bile bige talep edemezsin

onlardan. Semeri sana vururlar yiikiin hepsini tasitirlar. Yiiki tagidigin siirece sen kralsin samanin
da gelir arpan da gelir hersey gelir 6niine. Yikiinii indirdigin anda giile giile atim derler sana.”
(Vedat)

43 “Bizim askerlikte kullanilan bi tabir vardi asker tisiimez, asker yatmaz, asker hastalanmaz. Ozel
sektor de boyle calistyo iste. Isci hastalanmaz, is¢i rapor alamaz biniceksin essek gibi sirtina
calistiricaksin. Bi sef biniyo, bi miidiir, bide yonetimin miidiirii ediyo {li¢ kisi sirtinda. Bu tigii
adamin sirtina biniyolar. Vuruyolar gitmeyince de git diye...” (Mustafa)

# «Yonetim mi? Yok canim kim sorar bize fikirlerimizi. Bi gelse sorsalar ne yapiyosun bi
sikayetin, istegin var m1 diye. Nerdee? Onlar yap der sen yaparsin.” (Filiz)
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not to us. No one asks for our opinions here. They don’t give us the time of the
day in such a way. They make decisions and expect us to fulfill. You gotta adapt

yourself to the decisions made.”*

Sennett (2011: 102) interpreted the avoidance from attracting the authority’s
attention and the wish for the authority’s indifference as a mask which the person
used in the struggle for survival. According to Scott (1990: 23), workers appear
deferential due to stratification system they are subjected to. In this regard, lower
classes’ behaviors to remain silent and to act submissive appear as an “art of
handling” and a strategy they use against hurtful manners and hierarchical

oppression (Erdogan, 2007b: 80).

It seems that some cleaning workers appear deferential to humiliating treatments
of supervisors to handle his/her situation in the workplace. Ayten indicates that
she tries to ignore injurious treatments as far as possible: “At first we would feel
sorry but we got used to it, nothing to do. Trying to pass off...”*® Ceyhun
indicates that he tries to handle his coercive situation to keep his job: “We are
trying to pass off. But of course | experienced some insulting behaviors...”"’
Fatma also talks about their being obliged to keep silent not to get fired: “If you
want to work in this job for a long time you gotta get into the way of this place.
You gotta put pride so and so aside. Otherwise you can’t stay in this place even a
month...”*® As most of the inteviewed workers, Mustafa believes that workers are
supposed to keep pace with orders not to get fired: “There is an order set wherever

you go. They send out the ones who don’t obey that rule... the one doing his job

# «“Bj karar alimcaksa sefler midiirlerle konusur, bizimle degil. Burda kimse bize fikirlerimizi
sormaz. Isciyle o sekilde muhatap olmuyolar. Kararlar1 alip bizden yapmamizi beklerler. Burda ne
karar alinirsa uymak zorunda kaltyosun.” (Nurgiil)

% «Bagta iiziiliiyoduk da alistik napalim. Gormezden gelmeye calistyom. Bise olmamis gibi
davranmaya calistyom. Oyle Oyle idare etmeye calisiyoz iste...” (Ayten)

" “Idare etmeye ¢alisiyoruz ama gordiim tabi kiric1 davranislarini...” (Ceyhun)

*8 “Bu iste uzun siire kalmak istiyosan buranin yolunu yordamini 6grenicen. Gururu falan bi tarafa
birakican. Zaten 6biir tiirlii bi ay kalamazsin bu ortamda...” (Fatma)
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silently, obeying is the reasonable one. When you utter a word you start to cut a

swathe...”*

It seems that some workers do not want to confront their supervisors due to fear of
losing their jobs (Aguiar and Herod, 2006: 125). In this regard, wounding
treatments of supervisors do not find expression. Filiz feels helpless in the face of

humiliating treatmens due to her low status in workplace:

Whom you bring to book, once you inform against they come for
inspection who informed against, so and so informed against. You are in
sight and then they (chiefs) gonna press you all the time. They gonna try
until you quit...We are the lowest class working here.*

On the other hand, some of the workers mention that the workers who keep their
silence and do not claim their rights are oppressed more. For instance Nazim, who
is older and more experienced than other interviewed workers, mentions that the
workers who do not claim their rights are oppressed more and they are given more
tasks. Besides that, approximately 6 months after following the interviews, three
interviewees mentioned that they had to change their job due to the problems with
the management and two interviewees mentioned that they had to go to another
mall. It is seen that unsecured working conditions bring mandatory changes in
jobs or workplaces although the workers try to handle the conditions. In this case,
handling strategies that workers develop is not enough to control precarious

employment.

* “Her gittigin yerde kurulmus bi diizen oluyo. O diizene itaat etmeyeni gonderiyolar... Sessizce
igini yapan, itaat eden insan makul oluyo. Azcik sesini ¢ikarmaya baslayinca goze batmaya
basliyosun...” (Mustafa)

%0 «“Kime hesap sorucanki sikayet ettigin anda denetlemeye gelicekler kim sikayet etti filan sikayet

etti. Sen gdz dniindesin ondan sonra siirekli seni ezicekler. Isi biraktirana kadar ugrasicaklar...Biz
burda ¢alisan en alt tabakayiz.” (Filiz)
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2.4 Trust and Solidarity among Workers

Apparently, weak fraternity among coworkers is a consequence of short periods of
work, lack of confidence and over control. These factors diminish class solidarity
in time (Sennett, 2003: 190). According to Curtis (1994) “the very nature of the
working class is changing, forced to become more individualistic. The
development and transmission of class consciousness is thus more difficult than

before”.

As Ozugurlu (2011) states, “the new working class consists of those whose
destinies are being united while their lives are being fragmented”. Almost all
interviewees stated their reluctance to share their problems with their coworkers
due to lack of confidence among them. Therefore, they do not expect support of
their coworkers in dealing with problems. When workers were asked with whom
they would share their problems in workplace, most of them listed only a few
coworkers. Nazim says: “...you fear someone pump you and bring it to someone
else. So no one’s coming near to each other...I have two sisters here I tell my
secrets to them only. Not sharing everything with anyone...”*! Also Sevgi says:
“We have no unity among us. No one trusts each other. They fear someone use it
against themselves if they say something. Some among us bandy about. Very few
people getting on well. | get off with very few people here...”>? On the other hand,
Nurgiil does not want to develop intimate relationship with her coworkers:
“...even so you tell some about your problems bare your heart, try to feel relieved

but beyond this you stop, stay on this line.”>

1« _bu benden lafi alir gider baskasina satar korkusu var. O yiizdende kimse kimseye

yanagmiyo... Benim iki tane bayan kardesim var burda sirlarimi onlarla konusurum. Oturupta
herseyi herkesle paylasmam...” (Nazim)

%2 «Aramizda birlik yok bizim. Kimse birbirine giivenemiyo. Bise sdylersem onu aleyhime kullanir
diye bakiyo. I¢imizde bazilar1 laf gétiiriiyo. Cok az insan iyi birbiriyle. Ben ii¢ bes kisiyle yakinlik
kurarim burda...” (Sevgi)

53« .yine bazilarina sikintilarini anlatirsin, i¢ini dokersin, ferahlamaya calisirsin ama daha
derinlere gelince susarsin orda kalirsin.” (Nurgiil)
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It seems that, for some workers “distinguishing from the mass promise more
chance to be rewarded, than acting together” (Sennett and Cobb, 1972: 246).
Economic insecurity and intensification of differences in employment status cause
rivalry and suspicion among workers (Aguiar and Herod, 2006: 133). As Kart
(2011) states, the lack of lifelong jobs plays a role in increasing the competition

among the workers.

The absence of trust and commitment among workers is highly remarkable in
narratives of workers. It is also clearly observed in their expressions that these
mechanisms shiver the unity among them. In this respect, it is seen that in
flexible capitalism the workers are forced to become opponents to each other and
they are alienated from having a sense of common fate (Bora and Erdogan,
2011b). Rivalry among workers becomes clear in their expressions about their
coworkers. One of the workers says: “...Everyone betrays each other to stay here
longer. I know such things are going on here. There are people sell his friends out
to make up to the chief. So you get that you gotta go on trusting nobody.”>* Ersan
also talks about his coworkers’ attempts to win favor of supervisors: “There could
be no unity because there are people buttering up. Such people can do everything
to win chief’s favor. They seem to give you back but you know who they really

are. They are not trying to seek his right uni‘[ing...”55

Apparently, weakness of trust among the workers is also created by the
supervisors. The thought that supervisors favor some workers and workers’
depicting each other as “lackey” have negative effect on promoting solidarity and

organization. (Coskun, 2012). On the other hand, narratives of a few workers

>« .Surda ii¢ giin daha kaliyim diye herkes satar birbirini. Burda yle seyler oldugunu biliyorum.

Sefe yaranmak igin arkadasim satanlar var. Oyle olunca kimseye giivenmeden devam etmen
gerektigini 6greniyosun.” (Fatma)

% “Birlik olmaz ¢iinkii aramizda yalakalik yapanlar var. Sefin goziine girmek icin herseyi yapar

Oyleleri. Senin yaninda goriiniir ama bilirsin onun aslinda kimin yaninda oldugunu. Ugrasmaz dyle
birlik olup hakkini aramaya...” (Ersan)
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show that they are aware that chiefs’ treatments and competition prevent the unity

of the workers:

For we don’t assert our rights as workers, we are in such a situation.
Workers can’t seek any of their rights. So they are pressing us. ..\We
don’t have a unity among us because the order is set so. For example, one
is doing his job good, the other lies down on the job. They call the skilled
one aside and say put pressure on that guy, stir the pot we gonna make
you chief making promises. They want that guy to stir the pot. Deceiving
that guy like that. Taking the gun that man starts a fight sniping. Then
they take the statement down as they disturbing the order in the
workplace. But do you know what they fire both of them. | mean they
even waste the ones whom they make promises. One goes another comes
they assume. They don’t care about anyone.®

It seems that the fear of losing their jobs prevents the development of solidarity
among workers. These kinds of threats cause the workers to remain distant from
taking collective action (Coskun, 2012). Vedat states that fear of losing their job
hinders solidarity among them: “People working here are so shy. We are
oppressed people. People beware of uniting here. We endure minimum wage as
the oppressed workers working minimum wage cos we gotta do it. Therefore, we
have a fear that we can’t find another job if we quit our job here....”" Also Bahar
states that some workers look out for their own interests not to lose their jobs:

“..Everyone is trying to turn their own trick. If you make your case you just

% «Biz isciler ¢alisanlar olarak hakkimizi savunmadigimiz i¢in bu durumda kaliyoruz. Isciler higbi
hakkini savunamiyo. Ondan bizi boyle eziyolar... Bizim aramizda birlik yok c¢iinkii diizen bu
sekilde kurulmus. Mesela biri isini iyi yapiyo digeri bastan savma yapiyo iyi yapan ¢ekiyolar sen
bu adamu sikistir kavga ¢ikar seni sef yapicaz diyolar o kisiye vaatlerde bulunuyolar. O kisi ortaligi
karigtirsin istiyolar. Bu adami dyle kandiriyolar. Buda o gazla gidiyo 6biiriine laf sdyleyip kavga
¢ikartyo. Sonra bunlara tutanak tutuluyo igsyerindeki diizeni bozduklarina dair. Ama noluyo
biliyomusun ikisinin de ¢ikisini veriyolar. Yani vaatlerde bulunduklarini da harciyolar. Bi Ahmet
gider bi Mehmet gelir hesabi yapiyolar. Kimse umurlarinda olmaz.” (Vedat)

% “Buyrda ¢alisan insanlar ¢ok cekingen olur. Ezilmig insanlariz. Burda insanlar birlik olmaya

cekiniyo. Asgari iicretle galisan ezilmis ig¢i taraflart asgari iicrete katlaniyosak mecburiyetten
katlaniyoruz. O ylizden ben burdan ¢ikarsam bi daha is bulamam korkusu var...” (Vedat)
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offend the eye. Then they don’t stop bothering you. They do everything to make

you quit the job. After that you have no chance other than quitting the job...”*®

Coskun (2012) argues that building social relationships outside the workplace is
also effective in developing class consciousness. It is seen that the time which the
cleaning workers spend outside workplace is scarcely any. Workers explained this
situation in different ways. Accordingly, wearisomeness of the job, limited time
left from job, low income, having different off-days, responsibilities at home and
of their children are some of the reasons which keep them from socializing outside
the workplace. Filiz, for instance, stated that workers do not have financial

possibility and enough time to meet each other outside the work:

...We don’t have time to see each other. Everyone set in their separate
way and going on my dear. People here don’t see each other outside
much because no one has neither time nor money to do it.*°

Although the unity among the workers is fragmented to a great extent, some of the
workers emphasized the importance of solidarity to claim their rights. Narratives
show that they are aware that they could stand strong on the face of injustices if
they had unity. Ismail says: “Uniting is important, of course. If you ask the reason,
we can’t seek our rights here. We are oppressed but can’t say it to anyone. It
would be better if we could unite and seek our rights...”ﬁo. Ayse says: “.If there
would be unity here, chiefs couldn’t oppress us so much. We oppress each other,
don’t watch for each other.”® Also Ceyhun points out the significance of

%8 «__Herkes kendi isini halletmeye bakiyo. Oyle kendini ortaya atip géze batmak var. Sonra iflah

etmezler seni buralarda. Gitmen i¢in herseyi yaparlar. O saatten sonra isi birakmama gibi bi
durumun da olamaz...” (Bahar)

%« .Goriismeye zamanimiz yok. Herkes ayri ayri diizen kurmus gidiyo ablacim. Burdakilerden
digarda goriisen pek olmaz ¢linkli kimsenin ne zamani, ne maddi durumu buna miisait.” (Filiz)

%0 «Birlik olmak 6nemli tabi. Niye dersen haklarimizi hi¢ arayamiyoz burda. Eziliyoz ama kimseye
bise diyemiyoz. Toplanip gitsek haklarimizi arasak daha iyi olurdu...” (Ismail)

61« Burda birlik olsayd:i sefler bizi bu kadar ezemezdi. Biz birbirimizi eziyoruz, birbirimizi

kollamiyoruz.” (Ayse)
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solidarity among workers: “...we can’t unite because we don’t trust each other.
We fall out with each other, we forget about seeking our rights. But we have the
same problems here why we are falling out with each other.”®® The narratives of a
few of the other workers show that although they lack a strong solidarity, they can
support one another when necessary. Ali mentions that they are not very close but
they support one another when necessary:

We keep our relationships discrete but if anyone gets hurt | feel sorry.
The other day a friend got sick, he had to go to hospital, and they (chiefs)
didn’t let him. Then, as we persisted as his friends they let him go. | felt
bad 6asbout that incident for example. | even barely did my job on that
day.

Management’s reducing travel subvention creates an essential cost for the workers
who live in a distant neighborhood and who go back home by using more than
one vehicle. In this respect, Leyla complains about not being able to seek their
rights and protest against travel expenses since they are not united:

If there was a unity among the workers, our conditions might be better.
For example our road toll cards were coined everyone kept their mouths
shut, no one could utter a word...but if we would unite we could get it by
force but cos there is no unity we couldn’t get our due.®*

It is seen that the unity and trust among workers is fragmented to a great extent,
however they are also aware of their benefits in class relationships. The statements
of the workers show that they think the working conditions would be better if they

“...birbirimize glivenmedigimiz i¢in bir olamiyoruz. O ona diisiiyo, o &biirliine diisliyo biz

haklarimizi aramay1 unutuyoruz. Halbuki burda ayni sorunlari yasamiyo muyuz birbirimize niye
diigelim” (Ceyhun)

%% «fligkilerimizi belli bi mesafede tutariz ama iglerinden biri yaralanirsa bise olursa ben ¢ok
iiziiliirim. Gegenlerde bi arkadag rahatsizland: hastaneye gotiiriilmesi gerekiyodu gitmesine izin
vermediler. Sonra biz arkadaglari olarak {isteleyince gonderdiler. O olaya ben ¢ok {iziildiim mesela.
O giin kendi isimi bile zor yaptim.” (Ali)

84 «Calisanlar arasinda birlik beraberlik olsaydi bizim kosullarimiz ¢ok daha farkli olurdu belki.
Mesela bizim yol kartlarimiz kesildi kimse sesini ¢ikaripta bise diyemedi...Ama birlik olsaydik
hepimiz, biz onu séke soke alirdik ama birlik olmadigi i¢in biitlin haklarimiz yeniyo.” (Leyla)
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had unity. On the other hand, the distrust created among workers can show that

they will not put up a collective action soon.

2.5 Workers’ Evaluation of Being Member of a Union

In the new labor process which was shaped with individual employment,
instability and insecurity, competition among the workers increased and solidarity
decreased. Short term and precarious working relations made it difficult for
workers to develop trust and solidarity. It also became difficult to trust formal
institutions like unions during this process when individual actions and distrust

has become apparent (Urhan, 2005).

With the implementation of neo — liberal policies in 1980s, domination over labor
markets have increased. In 1990s, trade unions have been weakened and there has
been a decline in number of them. In this process, trade union membership has
become more challenging and trade union activities weakened (Nichols and
Sugur, 2005: 185). Besides, workers’ being member of a union has been
precluded by subcontract working conditions. (Taskiran, 2011). Subcontract
working system has become a means for weakening against exploitation. In this
regard, expressions of a few workers tell the need of union representation as a

revolt against deteriorating working conditions. As Zeki expresses:

I can’t struggle because I am not a union member. I can’t go on strike.
The lowest amount the union members take is 1.5 billion. Being a union
member creates a difference in working conditions but we are not union
members. When you are a union member you can seek your rights. We
could have more rights than we have right now. But it is not possible in
our conditions...I have never been a union member but | saw some union
members among my friends. They always have better conditions than us.
While seeking their rights they were not as coward as we were, because
they knew the unions were back them up. If they go on strike, the union
supports them.®

% “Miicadele edemem ciinkii benim sendikam yok. Grev yapamam. Sendikali calisanlarin aldig:
en diisiik Gicret 1.5 milyar. Sendikali olmak ¢ok fark ettiriyo ¢alisma kosullarinda ama biz sendikali
degiliz. Sendikali olunca haklarini savunabilirsin. Su anda sahip oldugumuzdan ¢ok daha fazla
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Similar to Zeki, Sevgi tells about the need of unionization: “No I have never been
a union member but I know the union guards the worker. | mean it would be good
for us to be a union member in terms of seeking our rights. At least we would
have some place we take support where we tell our problems. Chiefs would know
it and at least fear a little bit.”®® Ali also points out importance of unionization
with respect to its unifying function: “Of course being a union member is
important. Ain’t there unity when you’re a member? Sometimes we can’t take
time off in bairams. They cheat us of our rights. They are making us do non-
contractual jobs but no one’s gathering and seeking their rights. That’s our
complaint mostly.”®” Filiz on the other hand mentions that they cannot make their
voice heard because they are not unionized: “Union is important for sure. I wish
we could seek our rights. We have no rights here. 1 mean if we were union
member they might round us together. They might make us heard. We barely hear

our voice here.”®

Some of the workers put an emphasis upon their ignorance towards unions instead
of taking a critical stance about them. Ismail says: “You know I know nothing
about being a union member. | heard company asked if you want to be a member.
They make the worker sign something as I heard. But I don’t know much about

haklara sahip olurduk. Ama bizim kosullarimizda boyle bise miimkiin degil... Ben hi¢ sendikali
olmadim ama goriiyodum g¢evremdeki arkadaslardan sendikali olanlar vardi iglerinde. Onlarin
kosullar1 hep bizden daha iyiydi. Haklarini ararlarken bizim kadar korkak degillerdi c¢iinkii
biliyolard: arkalarinda sendika var. Biliyolard: grev yapicak olsalar sendikalar destekler.” (Zeki)

88 <y ok ben hig sendika iiyesi olmadim ama sendikanin is¢iyi korudugunu biliyorum. Yani sendika
iiyesi olsak iyi olurdu haklarimizi aramamiz agisindan. Yine yaslanicagimiz sikintilarimizi
anlaticagimiz bi yer olurdu. Sefler de bunu bilip daha bi ¢ekinirlerdi en azindan.” (Sevgi)

%7 «“Tabi sendikali olmak 6nemli. Sendikali olunca birlik beraberlik olmuyo mu? Yeri geliyo biz
burdan mesai alamiyoruz bayramlarda...Haklarimiz1 yiyiyolar. S6zlesme {izerinde gdriinmeyen
isleri yaptirtyolar ama kimse biraraya gelipte hakkini arayamiyo. Zaten sikayetimiz o ¢ogunlukla.”
(Al)

% «Sendika énemli olmaz m1. Cikip haklarimizi arayabilseydik. Burda hig bi hakkimiz yok bizim.

Yani 6yle sendikali olsak belki onlar biraraya toplardi bizi. Sesimizi duyururlardi. Burda sesimizi
ancak kendimiz duyuyoz.” (Filiz)
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what union does. | heard no union member here...”®® Serhat stated that he never
thought of unions until he was asked about: “I don’t know in fact | have never
thought about being a union member. I haven’t thought about it until you ask.
While working in this pace you even forget about yourself. Already no one does

justice and no one pays recompense so how you can seek your right.”’

It is evident that some workers find unionization impossible and that their
demands for it are weak. The interviews with these workers show that they have
not considered becoming a member of unions. While most of them expressed that
their knowledge about unions was hearsay, the rest said they had never heard
about unions before. Leyla states that unionization is unknown to her: “I can’t
make head or tail of union. It can be because | have never been a member I don’t
know. | heard some workers from other working places are union members but |
have no idea.””* Similar to Leyla, Mustafa tells he does not know what a union is:
“No, I have no idea about what union is. It is over my head. | care about making
my living going after it...”"? Also, it seems that some workers do not think of
being member of a union due to fear of losing their jobs: “If you would try to be
union member here, they would try to send you out. They don’t keep here anyone

trying to seek their rights. As they know this, no one is in such attempts.”"®

% “yani sendikali olmay1 ben pek bilmiyom. Duymustum sirket soruyomus sendikali olmak istiyo
musun diye. Kagit imzalatiyolarmis is¢iye. Ama sendika ne ise yarar pek bilmiyom ben. Ben
buralarda hi¢ duymadim sendikali falan...” (Ismail)

"0 “Bilmem isin gercegi hi¢ diisiinmedim sendikali olmak hakkinda. Sen sorana kadar aklima bile
gelmedi. Bu tempoda calisirken kendini bile unutuyosun. Zaten neresi hakkini veriyo, neresi
tazminat veriyoki ¢ikip hakkini ariycaksin.” (Serhat)

" «Sendikadan hi¢ anlamiyorum. Daha énce de sendikali olmadim ya belki de ondan bilmiyorum.
Bazi yerlerde ¢aliganlarin sendikali oldugunu duymustum ama ben hi¢ bilmiyorum.” (Leyla)

"2 “Yok ben hi¢ bilmiyorum sendikanin ne oldugunu. Kafam basmiyo 6yle seylere. Geginiyimde
diyorum onun derdindeyiz...” (Mustafa)

® “Burda sendika iiyesi olmaya kalksan seni hemen isten gikarmaya bakarlar. Buralarda Syle

haklarin1 aramaya kalkanlar1 tutmazlar. Bunu bildikleri i¢in kimsenin de boyle bi girisimi
olmuyo.” (Vedat)
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Only one of the workers among the interviewed had been a member of a union
before but the rest had never been. According to Nazim, who was member of a
union in his previous job experience, nonunionization means being exposed to
exploitative working conditions. In this regard, he talks about advantages of union

membership:

| was a union member in 1982. I was a member of Basin-Is Union. Being
a union member really creates a difference but not here. If you are a
union member, both your salary and off days are different. They can’t
call you forth in after hours. If they do, they pay accordingly. You can
seek your rights, they cannot oppress you. For example | am on leave on
Sunday they call you say come here, we are waiting. You work on your
day off. You can’t say | will not come.”

The statements of some of the workers however show that despite the obstacles on
the way of becoming unionized and although the unity among them is fragmented,
they are looking for ways to fight against the exploitative conditions that they are
in. For example, Vedat mentions that he has been taking the photos of the tasks
forced upon him which are not defined in the contract and that he will go to a

lawyer with the documents and apply to worker court:

...How many hours | gotta work by law 8 hours, providing it includes
meal and tea breaks. Why you are making me work 9 hours | say. They
don’t pay my money for one hour. They calculate our salaries on seven
and half hours but I can prove that | worked extra on the schedule. | am
not paid for these now. But | have started to take measures. | record a
file, 1 put the copies of things | have done into my file. | have my list of
salaries for eight years’ work. I have the signed copies of every project I
have worked at my hand. For example what did | do | cleaned shaft.
When | do the work instead of municipality, I give my phone to my
friend to take my photos while 1 am cleaning. I am collecting all
documents, photos. | wanted a lawyer from the law society you know
what the lawyer said to me, you win the case 100% if you are determined

™ «Sendika iiyesi 82’de oldum. Basin Is Sendikasina iiyeydim. Sendika iiyesi olmak ¢ok fark
ediyo ama burda olmaz tabi. Sendika iiyesi olunca hem maasin fark ediyo hem izin giinlerin. Seni
normal ¢aligma saatlerin disinda ¢agiramiyolar. Cagrinca da ona gore iicret o6diiyolar. Haklarim
arayabiliyosun ezemiyolar seni. Diyelim Pazar giinii izinliyim burda ariyolar gel seni bekliyoruz
diyolar. Bos giiniinde de ¢alistyosun. Ben gelmiyorum diyemiyosun.” (Nazim)
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to sue them. He said | will make the company pay double amount of what
you have worked...”

Vedat told other workers to go to court and claim their rights but he mentions that
most of them abstain to take that step. If he wins, he says, other workers might act
the same way. On the other hand, a few of the interviewees mention that they have
filed a complaint to Ministry of Labor but, the inspection is unsatisfactory. One of
the workers who worked in a printing house says that he likes writing and tells
about his journals. In those journals the aim is to transfer the experiences which
one cannot learn from the books to his children. He wants his children to learn
from his mistakes and to live better lives; this is why he transfers his experiences
and thoughts about life:

| have been keeping a journal for 20 years. For example what |
experienced, what kinda knocks | took, what | suffered from, whom |
helped, whom 1 got help, | go to my room and write them all. Write what
| experienced from the top on down...I say my life story will teach you a
lot my son. Read it after | die, | say. My uncle taught me so. My uncle
died. He also had a journal and | took lessons from it. This journal of
mine is for 20 years...Read this notebook as much as you want you can’t
know anything about the life I know even if you have travelled around
the world. So I am keeping this journal. This journal includes my
experiences of 20 years...76

>« Benim kanunen kag saat ¢alisma siirem var 8 saat, yemek ve ¢ay molasi i¢inde olmak

sartiyla. Niye sen beni 9 saat ¢aligtirtyosun diyorum. Benim 1 saatlik parami 6demiyolar. Maas
yedi buguk saat ¢alismamiz lizerinden hesaplaniyo ama imza ¢izelgesine gelince ben fazla
calistigimi ordan ispatlayabiliyorum. Ben bunlar igin su anda bi iicret almiyorum. Ama 6nlemimi
almaya bagladim. Evde bi dosya yaptim biitiin yaptiZim islerin fotokopisini ¢ekip dosyama
koyuyorum. 8 yildir ¢alismig oldugum biitiin maas bordrom elimde. Her galistigim projenin
fotokopisi imzali olarak elimde duruyo. Ne yaptim mesela kuyu temizlemigsim. Belediyenin
yapmast gereken isi benmi yaptim arkadaga veriyorum telefonumu ben burayi temizlerken ¢ek
diyorum. Biitiin hepsini biriktiriyorum belgeleri, fotograflari. Barodan bi avukat istedim bana
avukat ne dedi biliyo musun sen mahkemeye vermeye kararliysan yiizde yiiz kazaniyosun dedi. O
fazla ¢aligtiklarinin iki katini da sirkete odettiricem ben dedi...” (Vedat)

"® “Giinliik tutuyorum ben 20 yildir. Mesela ne yasadim ne gibi darbeler yedim, ne gibi acilar
cektim kimlere yardim ettim kimlerden yardim gérdiim odama giderim hepsini yazarim. Bastan
sona gecerim yasadiklarimi...Oglum ben Oldiikten sonra bu hayat hikayem sizlere c¢ok ders
verecek diyorum. Bunu okuyun ben 6liince diyorum. Amcam da bana bu sekilde dgretti. Amcam
6ldi gitti. Onun da giinliik defteri vardi ondan ¢ok ders ¢ikardim ben. Benim bu defterim 20
senelik bi defter... Sen kitab1 istedigin kadar oku istersen diinyanin her tarafini gezmis ol benim
bildigim hayat1 sen bilemezsin. Ondan yaziyorum iste bu giinligii. 20 yillik tecriibem var o
giinliikte...” (Nazim)
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One of the workers tells that they can gain some of their rights if they boycott,
although it does not seem possible at this moment. In this regard, expressions of

him show that he has hopes for the future to claim their rights:

We gotta struggle as a team, in a unity. First of all we gotta unite. | gonna
give you an example there are lots working minimum wage here.
Security staff, cleaning sector or shop assistant. Lots of malls but I don’t
know whether they lockout and go on a strike. I mean I don’t know if
they knock off or not. I think there cannot be such a strike. But | am sure
about if they unite there can be a change. If there were no security and
cleaning here what would they do here? If we didn’t work how they
could pull it off. If we didn’t work a day here, they would take a knock.
Actually you gotta do it even with five people. In such a case there would
be someone tag behind us. You had rather not to live if you don’t seek
your right.”’

Nurgiil’s statements show that she has hope to gain their rights. However, like
most of the narratives, there is not one statement on how to struggle to gain their
rights. She says: “Laboring already means struggling. You labor and when time

comes you demand justice. I always say labor wins one way or another...”"®

2.6 The Livelihood Strategies of Workers

This part of the study focuses on livelihood strategies of workers that they adopt

to survive. As Erdogan (2007b: 78) states, livelihood strategies are not only about

7 «Bizler miicadele etmek zorundayiz ekip seklinde, birlik olarak. Oncelikle miicadele edebilmek
icin bir olman lazim. Sana bi 6rnek veriyim buralarda asgari iicretle ¢alisan ¢cok. Giivenlik olsun,
temizlik sektorii olsun, magaza calisani olsun. Birsiiri AVM var ama bilmiyorum isi birakipda
Kizilayda boykot ederler mi. Isi durdururlar m1 yani bilmiyorum. Bence bdyle bi boykot olmaz.
Ama sundan eminim boyle bi birlik olsa biseler olur. Burda temizlik olmadi mi1 giivenlik olmadi
m1 buray1 napacaklar. Bu isler kolay isler degil goriindiigii gibi degil. Bizler ¢alismasak altindan
nast kalkacaklar. Biz burda bi giin ¢alismasak bunlar ¢ok biiyiik zarar eder. Aslinda 5 kisiyle bile
olsa bunu yapmak zorundasm. Oyle bi durumda arkamizdan gelenler olur. Hakkim
savunmuycaksan hi¢ yasama daha iyi.” (Ceyhun)

® “Emek vermek zaten miicadele. Sen emegini vereceksin yeri geldiginde de hakkim
savunacaksin. Ben her zaman sdyliiyorum emek dyle ya da boyle her zaman kazanir...” (Nurgiil)
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financial sources like income and nourishment but covers daily life practices as a

whole.

Apparently, most of the workers struggle to create opportunities for livelihoods
within the capitalist economy. It seems that having an extra work has an essential
part in cleaning workers’ livelihood strategies. While almost all of the male
workers said that they are going to shops for cleaning, it is seen that women do
not have extra works. According to Zeki he is supposed to do extra work to
provide the subsistence of his family: “We can’t make a living unless we work
extra...l have 200 million liras after | put the money for vital needs aside...So what
you do, you barely complete the month working extra. Unless I work extra I can’t
make a living with 200 million liras...”" Just like all the other male workers,
Vedat works hard to maintain his family: “I work day and night to remedy my
financial conditions. Sometimes | come to work with my eyes get bloodshot...I
feel as someone put lots of needles into my eyes...Sometimes | work without

sleeping.” &

Without overspending, trying only to supply the basic needs has become one of
the subsistence strategies of the workers. As most of the other interviewed
workers, Mustafa mentions that they try to support themselves without spending

for entertainment or travel:

We are trying to make both ends meet. Some part of the salary we take is
spent for road toll and the other part for cigarette. | run out of money
quickly. In this day and age making a living with minimum wage is a
success. ..Let’s say I use annual leave, there is no money how I can go
somewhere. You just sit at home. My elder sister and her husband live in

™ « Ek is yapmasak gecinemiyoruz...Evin zorunlu ihtiyaglarini bi kenara ayirdiktan sonra

elimde 200 milyon para kaliyo... Ne yapiyosun bu sefer ekstra iglere giderek aymn sonunu
getiriyosun. Ekstraya gitmesem kalan 200 lirayla geginemem...” (Zeki)

80 “Gece giindiiz galistyorum ekonomik durumumu diizeltmek igin. Bazen gozlerim kan ¢anagina

donmiis sekilde geliyorum ise. Gozlerimin igine birsiiri igne doldurmuglar gibi
hissediyorum...Uyumadan ¢aligtigim oluyo.” (Vedat)
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Antalya; I can’t even go and visit them. | saw the sea when | went into
army. I haven’t seen the sea since then...*

Clearly, leisure activities of workers are restricted by their income level. In this
regard, spending their off-days at home has also become one of the subsistence
strategies. The struggle to make a living becomes main concern of the workers. As
Ceyhun says: “...I spend my day off at home. I mean you can’t go out hanging out
with friends. We can neither afford it nor have time for it. People working here

have no social life...”?

Although it is known that traditional networks of solidarity has been damaged, it
Is possible to find traces of solidarity in the expressions of workers (Nichols and
Sugur, 2005). In this regard, solidarity between relatives contributes to
subsistence strategies of some workers. Ismail mentions the contribution of
cooperation with his family on his income: “...sometimes I take money when I am
caught short. My father is supporting us. I mean who has money gives it. We
support each other within the family or it is hard to make a living. ..It would be
hard if we didn’t support each other, we get by supporting each other.”® Also
Fatma states that their relatives meet their basic food needs. This situation

contributes a lot on Fatma’s income: “We are trying to make both ends meet....My

81 «K1t kanaat geginmeye calisiyoruz. Aldigimiz maasin bi kismui yol parasma, bi kismu sigara
parasina gidiyo zaten. Maasimi aliyorum sag cebimdekini sol cebim gérmiiyo. Bu zamanda asgari
iicretle gecinebilmek gercekten biiyiik basari...Ben senelik iznime ¢iktim diyelim, para yokki bi
yere gidesin. Oturuyosun evde. Ablamla enistem Antalya’da yasiyo onlarin yanina bile
gidemiyoruz. Ben hayatimda hig tatile gitmedim. Denizi de askere gittigimde goérdiim. Bi daha
deniz meniz gérmedim ben...” (Mustafa)

82 « . evde geciriyorum bos giiniimii. Yani ¢ikiyim biraz arkadaslarla dolastyim diyemiyosun.
Buna hem zamanimiz hem ekonomik giiciimiiz yok. Bizim burda c¢aliganlarin sosyal hayati
olmaz...” (Ceyhun)

83« Bazen babamdan da aliyom yetmeyince. Babam da destek oluyo bize. Yani kimde varsa o
veriyo. Aile i¢inde birbirimize destek oluyoz yoksa zor geginmek...Birbirimize destek olmasak
zorda boyle birbirimize destek olup idare ediyoz iste.” (Ismail)
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husband’s family sends all our wintery food from their hometown. They send

everything from the village. This relieves us somewhat.”®*

Working outside the home mean contribution to the household budget for women
rather than feel of independent and safe. Experiencing economic difficulties in
recent years, women have gone out to work. Especially, education cost of their
children and credit debts forced them for breadwinning (Scott, 1990). In this
regard, including women in work life has become one of the subsistence strategies
(Bora, 2007). Filiz stated that being obliged to go out to work was unimaginable

for her. However, she is supposed to contribute to subsistence of her family:

...Making both ends meet with minimum wage is quite hard. We don’t
have any extra expense. We can’t go outside anywhere. Still we can’t
make a living. After the house loan it got worse to make a living. So |
had to work. The kids have grown up, we can’t afford school costs.
Making a living in this day and age is not easy at all. | gotta work here or
we are caught short...Back in the day we never thought about it, we
marry our husband looks after, we said. This is my sixth year here.
Sometimes I can’t believe I have been here for 6 years...%

Also Ayten states that changes in living conditions force women to work outside
the home: “Just we can’t make a living if I don’t work...The days that we said my
husband works and | will be a housewife are bygone...how | can say that I’'m not

gonna work, my husband brings home the bacon...”®

84 “Geginmeye calistyoruz iste...Egimin ailesi de memleketlerinden bizim biitiin kisliklart
gonderiyo. Kdyden herseyimiz geliyo. O da baya ferahlatiyo bizi.” (Fatma)

85« Asgari iicretle geginmek ¢ok zor. Ekstra higbi harcamamiz yok. Hicbi yere gezmeye
gittigimiz yok. Buna ragmen ge¢inemiyoz. Evin kredi borcu olunca hi¢ geginemez olduk. O zaman
benim g¢alismam gerekti. Cocuklar da biiyiidii onlarin okul masraflarina yetisemez olduk. Bu
zamanda gecinmek hi¢ kolay degil. Burda mecbur calisiyom yetmiyo yoksa... Zamaninda hig
diistinmemistik biz evleniriz esimiz bize bakar demisiz. Burda 6.yilim. 6 yildir burda olduguma
inanamiyom bazen...” (Filiz)

8« Simdi ben ¢alismasam gecinemeyiz... Artik 6yle kocam caligsin ben evimin hanimi oluyum
denilen giinler eskide kalmis...nas1 diyicen ben ¢alismiyim kocam evi gegindirsin...” (Ayten)
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While most of the male workers working at noon shift stated that they go to
cleaning jobs to the shops in the mall for extra work, workers working at morning
shift stated that hours are not suitable for them to go to the shops, thus they work
at other jobs like open markets or painting after their shifts. On the other hand
most of the women aimed to contribute to the family budget by making things at
home at the beginning but due to financial difficulties, they began cleaning other
people’s houses for a few days a week. They thought they could spare more time
to their responsibilities at home by working only a few days a week but due to
negative experiences about being a charwoman and financial difficulties they
began looking for a new job. In this regard, while financial difficulties force men
to take extra jobs, they force women to find a job in addition to their

responsibilities at home.

2.7 Concluding Remarks

It is observed that all of the interviewees worry about working and social
conditions. It is possible to talk about an accumulation of anger felt by the
workers towards working and living conditions. Although they do not internalize
their position on the face of social inequality, they do not intend to take a step
towards a collective action soon. Their fear of not being able to find another job in
case they lose their current job, lack of union organization and chiefs’ actions to
smash the union among workers are barriers in front of the possibility of building
a class consciousness and this situation cause them to act hesitantly while
defending their rights in hierarchical relations.

Workers mentioned occasions between them and chiefs which upset them; it is
seen that they resent. However, it is observed that they respond to these occasions
not through an anger directed outside but towards inside like crying or reflecting
these problems in their family relations. Most of the workers mentioned that their
troubles at work are reflected on their family relations and that these troubles
cause health problems. On the other hand, in order to survive within capitalist

economy, workers use various subsistence strategies, some of which are solidarity
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among relatives, women’s beginning to work outside home and men’s taking
extra jobs. While men consider supporting themselves more and take extra jobs,
women take the responsibility of cleaning and childcare, which are already

socially attributed to women.

Although workers do not develop commitment towards their job, they state that
most of the time they respond by acting indifferent or trying to handle on the face
of humiliating treatment of the chiefs in fear of losing their jobs and not being
able to find a new one. Despite this, it is also observed that some of the workers
had to change their jobs within a short period of time. Moreover although the
workers do not have a strong class consciousness, it is seen that they are aware of
the class benefits. Although it is seen that the workers are separated strictly, they

also have important emphasis showing that they can fight for their rights together.

It can be claimed that workers are subject to a despotic labor regime through
deprivation of union rights, fragmentation of the unity among them and constant
pressure and control mechanisms. On the other hand, workers’ efforts to survive
under unsecured working conditions and to adjust these conditions in fear of
losing their jobs reproduce the conditions of oppression.
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CHAPTER 3

EXPERIENCING CLASS DIFFERENCES IN ENCOUNTER WITH
CUSTOMERS

Social and economic inequalities experienced by the cleaning workers in their
encounter with the customers, whether workers develop sense of deprivation
before rich customers and images of wealth presented by the malls, and how
workers classify the customers visiting the malls are analyzed in this chapter.
Experiences of the workers depending on gender roles, their subsistence strategies
and how they interpret social inequalities and political issues are also among the

issues briefly analyzed with reference to workers’ own narratives.

3.1 Workers’ Demand for Respect and Experience of Class Differences

Shopping malls have become a signifier of luxurious and modern environments
for customers and it feeds imagination of them for better lifestyles (Durakbasa and
Cindoglu, 2002: 81). On the other hand for the cleaning workers, who remove
dirt to ensure this wealth images, malls are the places that they never come except
working days. They tell reasons of that from various aspects. Leyla, for instance,
says: “...I would never come here if | were sitting at home. What will I do here?
But I get that for customers, those who have money, it is a nice place. For people
like us, there is nothing to do here.”® Also, expressions of Ismail indicates that he
feels like an outsider in shopping malls, even if he works there: “I come here only
to work. Otherwise why would | be here? It is also very far. These places are

different. What | mean is the atmosphere. Rich people come here. People from our

87« .evde oturuyo olsam asla gelmem béyle yerlere. Buralarda ne yapicam... Ama tabi miisteriler

i¢in, parasi olanlar i¢in cezbedici yerler olabilir. Bizim gibiler i¢in hi¢ gelinmiycek yerler.” (Leyla)
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neighborhood wouldn’t come here. | only come because | have to. We are not

used to such places. What do | mean; | mean the atmosphere is different."®®

It is seen that workers experience their class differences when they arrive to
neighborhoods where the shopping malls are situated, addressing to middle and
upper classes. On the other hand workers experience their own class differences in
their encounter with the customers. Some of the workers frequently emphasized
that they are not respected in their relations with both the customers and the
management. In this respect, Skeggs’ (1997:1) discussion of respectability in class

relations is significant to be cited here again. According to her:

Respectability is one of the most ubiquitous signifiers of class. It informs
how we speak, who we speak to, how we classify others, what we study
and how we know who we are (or are not). Respectability is usually the
concern of those who are not seen to have it. Respectability would not be
concern here, if the working classes had not consistently been classified
as dangerous, polluting, threatening, revolutionary, pathological and
without respect. It would not be something to desire, to prove and to
achieve, if it had not been seen to be a property of ‘others’, those who
were valued and legitimated.

It is observed that the workers, who define their job as “unappreciated,” worry
about respect. Animal images mentioned in narratives of poor — subalterns in
Erdogan’s (2007b: 64) study can be seen in the narratives of the cleaning workers
while describing the way the customers perceive them. In this case it is seen that

some workers use animal images while defining how the customers view them:

It is very sad that you put all that effort and it is not respected. But there
is nothing to do. We put that platform and climb up to clean windows.
You know sometimes customers leaving the mall stop and watch us.
Normally they don’t show respect to what you are doing but when they

8 «Buralara isim var diye geliyom. Yoksa bizim buralarda ne isimiz var. Uzak zaten. Buralar
farkli bizim oralardan. Yani nas1 mesela ortam farkli. Zengin insanlar geliyo buralara. Bizim
ordakiler gelmez. Bende mecbur oldugum igin geliyom... Biz alismamisiz bdyle yerlere...”
(Ismail)
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see you like that they just stop and watch. It must be amusing to them, we
being circus monkeys playing up there.®

In the narratives of the interviewees it is emphasized that their job is considered as
“low” by the customers. Not being respected by the customers makes the workers
feel worthless. Ersan, for instance, thinks that the customers scorn their job: “...In
society, cleaning workers are not regarded with respect. It is looked down upon.
You fell you are humiliated. When you walk into this mall you see everywhere is
clean but they don’t care that you are the one who is doing it.”® Similarly, Filiz
complains about the lack of respect for their job: “...so many disrespectful people.
I just cannot say anything to some you know there are some people who kick the
toilet seat to raise it. They don’t think if there is someone cleaning here

afterwards.”®

As we can see in the narratives of some workers, they feel worthless in the eyes of
customers. Experiencing this criticism in the eyes of customers, workers tend to
justify their own presence. Fatma’s statements show the resentment felt by the

workers who realize what they do for a living is not appreciated:

The complaints never end. They must think we are robots. | mean they
forget you are also a human being... Do you even know what my job is? |
am running to all those things at the same time. I just don’t get it
sometimes; ask myself what kind of people are they. | mean there are
some people who are inhuman. Just because you come here to work, they
look down on you ... 2

89 «Sonugta bu kadar emek verip emegine saygi gosterilmemesi iiziicii. Ama yapicak bise yok. Biz
oriimcegi kurup camlart silmek icin ¢ikiyoruz. Iste AVMden ¢ikan miisteriler gecip seyrediyo
bazen. Normalde yaptigin ise bi saygilart yok ama dyle olunca merak ediyolar gegip seyrediyolar.
Biz maymunuz orda oynuyoruz ya eglenceli geliyo heralde.” (Mustafa)

% “..Toplumda temizlik is¢isine iyi bakilmiyo. Asagi bi is olarak bakiliyo. Kiiclimsendigini
hissediyosun. Su aligveris merkezine girildiginde insanlar her tarafi temiz buluyo ama bunu senin
yapmani énemsemiyo agikgasi...” (Ersan)

%t « o kadar saygisiz insanlar varki. Bazilarma hi¢ bise diyemiyom ayagni vurup klozete
ayagiyla kaldirtyo. Arkamdaki insan da buray1 temizliycek diye hi¢ diisiinmiiyo.” (Filiz)

%2 «Sikayetleri hi¢ bitmiyo. Heralde robot sanyolar diyorum bazen. Yani senin de insan oldugunu
bunlar unutuyo...Sen benim yaptigim isi biliyomusunki? Ayni anda birsiirii ise kosuyorum. Ben
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The managers’ over protection of customers’ rights cause workers to feel
worthless and offended. Cleaning companies and mall management emphasize
that “customer is always right” and the work of cleaning should be evaluated as a
“professional service”. Under these circumstances, cleaning worker experience
his/her always being unfair in the face of humiliating attitudes of customers.
When the workers were asked about their actions upon facing offending
treatments from customers, most of them said that they have to stay silent and
cannot defend themselves. Because of the low status of the workers, they always
end up in the wrong. In this regard, workers’ low status results in damage to their

dignity.

In the interviews some of the workers complain that they lack the right of self-
defense when the customers use insulting statements. Filiz mentions that she feels
sorry since the workers do not have any rights against degrading words and
attitudes of the customers: “...Customer is always right, so they say. They say
they are patrons. Then what are we? The workers don’t have any rights. They
don’t see our rights. The customer insults you, humiliates you but you can’t say a
single thing. It saddens me a lot, this whole thing.”® Nurgiil says: “You have to
put up with everything because you are a worker. The customer is always right!
They know it very well that you are right but the customer still right”94.
Apparently workers feel worthless when they are supposed to make customers
feel like they are right, even if they are wrong. Some of the workers mention that

they feel humiliated in the face of injustices: “When something happens they say

bazen anlamiyorum bunlar nasil insanlar diyorum. Yani insanliktan nasibini almamuslar var.
Suraya gelmis ¢alisiyosun diye seni asag1 goriiyolar...” (Fatma)

%« Miisteri daima haklhidir diyolar. Velinimetimizdir diyolar. Biz neyiz peki? Is¢inin hi¢bi hakki
yok. Iscilerin haklarin1 gérmiiyolar. Miisteri hakaretler ediyo, asagiliyo seni ama sen sesini
¢ikaramiyosun. Boyle olmasi beni ¢ok iizityo.” (Filiz)

% “Caligan oldugun icin alttan almak zorundasin. Her zaman miisteri haklidir! Senin hakli
oldugunu bilenler ¢ok iyi bilir ama yine de miisteri haklidir.” (Nurgiil)
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customer is right! 1 mean no one cares whether you are offended, feel degraded...

You don’t have any rights against a customer in here...”%

These narratives of the workers show that they experience class relations as a
matter of self-respect. Although the management put pressure on the workers to
keep the customers content constantly, it is observed that the workers consider it
unjust and that they do not acknowledge it. The workers experience their job as

heavy and renunciant; this also raises their need for respect.

On the other hand, similar to those of cleaning workers in the study of Brody
(2006: 112), “dirt” becomes signifier of class difference in narratives of
interviewed workers in this study. Even if workers are responsible to maintain
hygiene of shopping malls, sometimes their presence becomes a threat to the
cleanliness of customers. According to Ozyegin’s (2002: 51) research, which
focuses on connections between domestic labor and inequalities based on gender
and class dynamics, urban classes, especially members of the middle class are
concerned wtih the confusion of their class boundaries. As she states, fear of
pollution and concern of keeping boundaries stems from a particular class
insecurity. In this regard, fear of pollution reinforces “symbolic distancing

vocabulary”.

Erdogan’s (2000) discussion concerning the fear of contact between social classes
can also be applicable to the class experiences of cleaning workers in this study.
He talks about the fear of contact of the “higher” classes with the “lower” classes.
He attracts attention to the paradox where the hygiene related jobs are performed
by lower classes that are defined as dirty, unhealthy and dangerous. “Symbolic
violence” of this experienced class difference becomes clear in narratives of some

interviewed cleaning workers (Erdogan, 2007a: 39). An occasion between Filiz

% “Bise olsa miisteri haklidir her zaman diyolar. Yani sen orda rencide olmugsun gururun kirilmisg
kimse bunu diigiinmiiyoki. Senin burda miisteri kargisinda higbi hakkin yok...” (Ceyhun)
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and the customer can be given as an example to indicate this relation between the

two:

The other day there was a customer walking past me. She was wearing a
headscarf. The mop hit her feet accidentally while 1 was mopping the
floor. She said look where you are going stupid, she started insulting. |
said madam I didn’t mean it and | apologized. But again she said you
nullified my ablution you moron, dirtbag. You people are always like
this, she said. You are all inhumane, said the woman. She went on to
insult me. You splashed dirty water on my feet, she said. “You will not
get my blessings in this holy day!” Oh and the rest of the things she said,
you had to hear her. What blessing is she talking about? Why would |
need her blessings, she is the one who will not get my blessings. What
did she do for me? | am the one who is cleaning their mess. And then she
said she was gonna complain to my supervisor. And she did. She made
my supervisor promise that | will be punished. She made him swear on
the holy night. I cried so much on that day, | was feeling really upset...*

Also, experience of Nazim is similar to that of Filiz. Nazim’s words state the
discomfort of the customers from touching the cleaning workers: “The other day,
my shoulder touched a woman’s shoulder. I had this bucket in my hand and I told
her madam | am sorry it as an accident. We bumped into each other because I
didn’t see you walking out of the aisle. But she said “How vulgar you are! I don’t
need your apology!” There are such people out there. You can’t find anything to
say...”®" Workers’ comments show their awareness of the negative values
associated with lower class. In this regard, Sevgi summarizes the general feelings

of these cleaning workers: “...Ours is the least respected job in this shopping

% «Gegen giin bi miisteri gegiyodu yammdan. Tiirbanli bi kadindi. Ben mop yaparken mop
ayagmna carpti. Oniine baksana gerizekali aptal dedi hakaretler etmeye basladi. Hanimefendi
kusura bakmayin dedim isteyerek olmadi dedim. Abdestimi bozdun gerizekali adi pislik dedi yine.
Sizin gibiler hep boyle dedi. insanliktan anlamazsimz dedi. Hakaretler etti birsiirii. Ayagima pis su
sigrattin dedi. Miibarek giin bugiin sana hakkimi helal etmiyorum dedi. Ama ne laflar duysan.
Onun bana ne hakki olucak buralarin pisligini temizleyen benim. Bana ne yaptin sen olsa olsa
benim sana hakkim ge¢mistir. Sefine sikayet edicem seni dedi. Sonra gidip beni sefe sikayet etmis.
Sefe yemin ettirmis bana ceza vermesi i¢in bugiin kandil s6z ver cezalandiricagina demis. Ben ¢ok
agladim o giin sinirlerim bozuldu...” (Filiz)

9 “Gegenlerde gecerken benim omzum bi bayamn omzuna degdi. Bi elimde kova vard:

hanimefendi kusura bakmayin isteyerek olmadi dedim. Bi anda siz ¢ikinca ¢arpistik 6ziir dilerim
dedim. Terbiyesize bak bide &ziir diliyo dedi. Oyle insanlar da var. Bise diyemiyosun...” (Nazim)
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mall. You are just someone who is dealing with all the dirt. You are working in
dirt. They look at us and all they see is dirt. Recently, there was this woman at the
restroom; she was trying so hard not to touch me. She touched my clothes
accidentally while she was walking by, and she looked at me sniffily. O saw that
look.”®® When the workers were asked if there has been an occasion with the
customers that they remember, it is possible to find similar answers about how the
customers feel uncomfortable about touching the workers and that they worry

about getting dirty.

Class relations are also experienced as smell relations. In this regard, Erdogan
(2010a) draws attention to the significance of “smell relations” between social
classes. As he states, “we know that class relations are also exploitation relations,
as well as smell relations. Repulsion from the smell of lower classes, fear of
contact and hygiene obsession has a considerable place in the history of Western
Europe’s class relations”. This class relation asserted by Erdogan (2010a) is
explicit in the accounts of a few interviewed cleaning workers. It is possible to
see in the expressions of workers that this situation is experienced as a “class
wound”. According to Ismail, customers think that the workers stink and look
dirty: “Customers wouldn’t think my job as a clean one... They must say it stinks.
Oh that is stinking, they must say. They must be seeing dirty and messy clothes
when they look at us. They come here with their nice, clean clothes, I think they

must be looking down on us...”®

Expressions of some interviewed workers reveal that they are concerned about

their appearance in encounter with customers. As Skeggs (1997, 82) states, class

% «__Su aligveris merkezinde en diisiik goriilen is bizimki. Buralarin pisligini temizleyen kisisin

bundan 6te bise degilsin. Pis bi isle igigesin. Ustiimiizii basimzi da pis goriiyolar. Gegen bi kadin
bana degicek diye 0dii koptu. Tuvalette soyle ufaktan bi deydi beni gérmeyip, sdyle bi
kiiglimseyerek bakti tistiime bagima. Fark ettim onu.” (Sevgi)

% “Miisteri benim yaptigim isi iyi gérmezki...Kokuyo diyolardir. Ne bigim kokuyo bu diyodur.

Bakinca pis goriiyodur bizi. Ustii basi pis diyolardir. Miisteriler giizel temiz giyinip geliyo buralara
bizi kiiciimserler diye diisiiniiyom ben...” (Ismail)
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distinctions are produced through bodies and appearance. Appearance of
individuals expresses differences and becomes the marker of social positions
(Bourdieu, 2002: 192). In this context, clothing functions as a signifier of
distinctions and respectability (Skeggs, 1997: 85). Fatma’s statements put forward
that she experiences her own class in front of the customers with nice outfits:
“They come here with their fancy clothes. Hair done, coming in here in all that
bling bling. She is not there to work; she is there to walk around. She left her
house all dressed up.”'® On the other hand, some of the workers do not accept
that the customers find them dirty; although they are cleaners they care for their

3

outfit. Ayse says: “...OK, I get that you are doing alright and dressing up real
fancy, but | am also taking care of what | wear. | try to keep them clean, am |

1righ‘[?”101

There is also a counter view which argues that wearing nice outfits and having
expensive stuff do not always indicate wealth. A few of the workers mention that

(13

appearance is not enough to guess one’s financial situation: “...even those who
are in bad shape financially try to seem they are doing well. You don’t understand
who is what anymore. You just can’t solve that. It is hard to figure out those
beggars on the street. Everyone tries to disguise themselves™'%? Similarly, Mustafa
says: “There we have a bunch of wannabes. You know he is not rich or something

but he is still holding the latest cellphone...”*

100 “E onun iistii bast piril piril. Saglar yapilmis takmus takistirmis gelmis. Oraya is yapmaya
gelmemigski gezmeye gelmis. Evden giyinip siislenip ¢ikmig.” (Fatma)

101« tamam durumun iyi giizel giyiniyosun ama bende burda Ustiime bagima dikkat ediyorum
temiz kalmasi i¢in. Oyle degil mi sonugta?” (Ayse)

102« maddi olarak durumu kotii olan da kendini iyi gdstermeye ¢alistyo. Anlayamiyosun kimin
ne oldugunu. Cézemiyosun artik. Sokaktaki dilencilerin bile ne oldugunu ¢ozmek ¢ok zor. Herkes
bambasgka kiliklara giriyo.” (Ceyhun)

103 «Bjzde 6zentide ¢ok. Mesela maddi durumu iyi olmasada bakiyosun elinde son model bi
telefon...” (Mustafa)
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On the other hand, the image of danger, linked to the lower class, is turned into an
issue of trust in the relationship between the workers and the customers. As Can
(2007: 190) states, “the state of necessity of the lower classes is turning into a
problem of building up trust”. In this regard, for the cleaning workers who attach
a lot of importance on moral values, being held responsible for customers’ lost
properties is humiliating. A few of the interviewed workers complained about
their being blamed for customers’ lost precious goods. Fatma mentions that she
feels sorry since the cleaning workers are held responsible for customers’ lost
properties: “...I clean the toilets, I do that and this one customer, and she took her
ring off while she was washing her hands and forgot it there. She came running to
the toilets. She asks me ‘where is my ring?’ Think about it, you come here to
work and you are held responsible for everything...”*** Zeki also recalls a similar
event: “...for example, one day a customer came to the food court in the morning
and left for home. He realizes he forgot his cellphone at the mall after 5 hours. He
is asking me where his phone is. All those people passing by there during those

hours... And yet you are still the one who is responsible...”*%

As it can be seen from the narratives of the workers the problem of respect
between the lower and higher classes is experienced in different ways in workers’
relations with the management and the customers. Workers clearly state that
customers scorn their job and have worries about touching the workers; workers
state that they are not respected in front of the customers. It is seen that workers
worry about the issue of respect and they expect customers to respect their job

which they define as renunciant.

104« ben tuvaletleri temizliyorum ya bi miisteri elini yikarken yiiziigiinii ¢ikarmis lavabonun

kenarina koymus unutmus gitmis. Sonra hatirlayip kosa kosa gelmis. Yizigim nerde dedi
bana?...Calismaya gelmissin surda her kaybolan seyden sorumlusun diigtin...” (Fatma)

105« Mesela bi giin miisteri sabah gelmis yemek katinda oturmus evine gitmis. Bes saat sonra cep
telefonunu AVMde unuttugunu fark etmis. Ben telefonumu unutmusum nerde diyo. Simdi o saate
kadar burdan birsiirii insan gelip gegiyo. Ama suglu direk sen oluyosun ...” (Zeki)
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Giurbilek (2008: 30) draws attention to the fear of disdain, which actually
accompanies the wish to be seen. According to her, “a part of him wanted to be
seen, the other part, however, is aware of the fact that he is scorned when he is
seen”. For the cleaning worker who mostly feels humiliated in his/her relationship
with the customers, “doing his/her job quietly” and “stay out of sight” becomes a
coping strategy. Vedat tells he does not expect customers to appreciate his work,

he simply wants to do his job and go home:

I don’t really care about the customer to be honest. What is gonna happen
even if you have a contact with the customers is he going to appreciate
what you do? You don’t have any value for them. What you do doesn’t
count for them. You see that in time. I am telling you don’t wear yourself
out for that in vain. | mean cleaning works are seen as the lowest. You
just accept those when you start working. I do what | do without even
thinking and then I go home. I don’t deal with the rest.'%

Cleaning workers are expected to make themselves imperceptible in the work
environment. In this respect, the labor force must remain invisible not to diminish
modern and sanitary fictions of shopping malls (Aguiar and Herod, 2006: 14).
According to Zeki, some cleaning works in malls need to be done at night not to
disturb customers. In this regard, statements of Zeki attract attention to the

discomfort created by cleaning in sight of the customers:

It is the night time that real work is done at a mall. The morning routine
is like the finishing touches for the night work... Most of the hard work is
done at night... customers don’t like to see you working all the time in
front of their eyes. They don’t see it but lots of workers are here working
at night. When they come in the morning, it is all very clean everywhere
but that is because we all are working here nightlong...**’

108 «Miisteriler pek umurumda degil agikgasi. Miisteriyle iliskin olsa nolucakki yaptigin isi mi
takdir edicek. Onlarin goziinde hi¢bi degerin yok. Yaptigin isin hicbi degeri yok. Bunu zaten yillar
icinde goriiyosun. O yiizden bu konuda kendini yormak bosuna. Zaten temizlik isciligi en alt
seviyedeki bi is olarak goriiliiyo. Ise baslarken bunlar1 kabul ederek basliyosun. Ben sessiz sakin
isimi yapip gidiyorum. Gerisiyle ilgilenmiyorum zaten.” (Vedat)

107 «“AVMlerde asil is gece yapilir. Sabah yapilanlar gece yapilanlarin rétusu gibidir...Yani agir
islerin ¢ogu gece yapilir... Misteri senin siirekli onlarin gozii oniinde i yapmani istemez.
Miisteriler sabah geldiklerinde gérmezler ama gece boyu birsiirii is¢i ¢alistyo bu AVM’de. Sabah
geldiklerinde heryer temiz oluyo ama iste bizler sabaha kadar ¢alistigimiz i¢in...” (Zeki)
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With reference to Dostoyevski, Giirbilek (2008: 33) states that “domination arises
from not only being seen or being looked down but also from not being seen”.
Apparently, some cleaning workers witness to their “invisibility” in encounter
with customers. Their presence does not matter, unless they disrupt shopping
fantasies of middle and upper classes (Aguiar and Herod, 2006: 12). Ayten tells
customers do not care about workers unless they have complaints: “We never talk
to the customers. I don’t want to contact with them ever... Anyway they aren’t
interested in us either. They don’t see us as long as we do our job. You don’t deal

with them unless they have a complaint...”'%

Erdogan’s (2012) interview with a cleaning worker also signs to “invisibility” of
cleaning workers, working in shopping malls. In the interview cleaning worker
Kemal attracts attention to the invisibility of the workers for the customers. Kemal
did say: “In any case we only face the customer when we do something to draw
their attention. Otherwise we just step aside when they are coming towards, and
then walk by. They don’t notice us anyway. They don’t even see. Because we
aren’t there in the eyes of the customers. We are only there when we do
something different. That’s how it is.”'* Besides smell, touching, dirtiness and
danger relations, it is also observed that not seeing reproduces class inequalities.
In this context, class relation between the customers and workers is experienced as
a relation of mutual rejection to see, similar to the discussions of the narrations of
the urban poor in Erdogan’s (2007b: 51) study.

108 «(yle hi¢ konusmuyoz miisteriyle. Miisteriyle goriismek istemiyom hig...Zaten onlar da
ilgilenmiyo bizimle. Sen igini yaptigin siirece ilgilenmiyolar seninle. Bi sikayetleri olmayinca
muhatap olmuyosun...” (Ayten)

10%zaten miisteriyle ¢alijma alaninda onun dikkatini cekecek bi hareket yaptigimizda
karsilagiyoruz. Yoksa miisteri karsidan gelirken kenara ¢ekiliriz; geger gider. Zaten o anda bizi
gormez. Gormilyo bile. Ciinkii biz miisterinin goziinde orda yokuz zaten. Ancak onun dikkatini
cekecek bi davranigta bulunduysak goriiyo. Genelde boyle.” (Kemal)
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3.2 Experiencing Sense of Deprivation

Expressions of workers tell that they experience sense of deprivation in encounter
with customers who have high purchasing power and in the face of malls’ brilliant
images of wealth. When Nurgiil was asked what she feels when she encounters
with customers with high purchasing power, she told that when she first started
working she was curious about customers’ lives; yet she overcame the discomfort
created by this situation by giving up thinking about these things: “Well when I
first started | felt my heart sink. I was thinking how come they are so comfortable
when we are doing these works... And then | would think of their lives. | would
think how they lived, where they lived, what they did for money. | used to wonder
at times...”*!0 It is also seen that the workers intensely experience the inequality
related to the life-style differences between themselves and the customers. Serhat
says if he had money, he would come to malls with his family just like customers
do:

I guess | would come here too if I had money. But it is not possible under
these conditions. | work minimum wage. How many times can | actually
come here? If | came here three times in a row, in the fourth | would be
in debt. | would have to stay hungry for two months. They come here
with their kids and they go to playgrounds, bowling, eating and the
cinema and so on, once you enter you can not exit. | could never afford
all these if 1 brought my kids with me. People come and spend all that
money walking out here; [ say we don’t have any money.. A

Expressions of some workers reveal that they feel offended in the face of

economic and social inequalities that they experience in working days. Concerts

10 “Hanj ilk basladigimda i¢im eziliyodu. Bunlar bdyle rahatken biz niye bu isleri yapiyoruz
diyodum... Sonra onlarin hayatin1 diisiinliyodum. Nas1 hayatlar1 vardir diye, nerelerde
oturuyolardir, ne is yapiyolardir diye. Merak ettigim oluyodu...” (Nurgiil)

11 «param olsa belki ben de gelirdim. Ama bu kosullarda miimkiin degil. Ben asgari iicretle
calistyorum. Ben buraya kag sefer gelebilirim? Buraya ii¢ kere gelmeye kalksam dordiincii
biitcemi sarsar. Dordiincii sefer gelsem iki ay a¢ kalirim. Mesela geliyolar ¢ocuklartyla oyun
parkiydi, bovlingiydi, yemegiydi, sinemasitydi suydu buydu ¢ikamazsin burdan. Cocuklar1 alsan
gelsen imkansiz karsilayamazsin. insanlar geliyo bu kadar para harciyo geziyo tozuyo demekki
bizde para yok diyorum...” (Serhat)
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organized right next to the mall cause the workers to experience this inequality
over again. The statements of some of the workers reveal the surprise and anger
felt by the workers who see how much time and money the customers spend on
entertainment. Ceyhun’s resentment towards inequalities shows that he could not

naturalize this situation:

They come here and walk around and have fun while you are working,
you are always working. Who is to blame? | think the government. There
are some people who have 4 off days in a month. And what do we do?
We leave home at 8 in the morning and work until 10 in the evening. We
don’t have a social life. We don’t have the money or time to go out. They
say there is hunger in Turkey. They sold 30,000 tickets for the Tarkan
concert. They cost a pretty penny but so many people could find money
to buy those tickets. It costs around 200 liras or something. Imagine they
give all that money to a concert. And then there is another one, Murat
Boz. They are giving away concert tickets to shoppers. You just say to
yourself how can these people buy so many things? In this country, the
rich is always rich, and the poor always stays poor. There is no such
thing as equality.™?

On the other hand, one of the workers who used to work in the food court
mentions that the money spent by the customers on food is a considerable amount

for her income. She stated her anger towards customers’ extravagant expenses:

...I dumped a whole untouched meal when I was a busser. It costs at least
15 liras. That person spends 50-60 liras on some foods they like and |
work for three days to earn that much money. And than they go and
throw it all to waste, how is this normal? | just get really pissed off when
| see such things. **3

12 «Onlar geliyo geziyo egleniyo sen siirekli ¢alistyosun, siirekli ¢alisiyosun. Buda kimin sugu

devletin sucu bence. Ayda dort giin izinleri olanlar var. Biz ne yapiyoruz sabah 8’de ¢ikiyoruz
aksam 10’a kadar c¢alisiyoruz. Sosyal hayat diye bise yokki bizde. Gezecek ne zaman var ne para
var bizde...Tirkiye’de aclik var diyolar. Surda Tarkan konserine 30.000 bilet satilmis. Cok pahali
oluyo o biletler ama o kadar insan konsere bile para bulabilmis. Bilet 200 milyon mu neymis.
Diislin o parayr konsere verebiliyolar. Bide Murat Boz mu ne varmis. Aligveris yapana bilet
veriyolarmis. Bu insanlar nasil bu kadar aligveris yapiyo diyosun. Bu iilkede zengin her zaman
zengin fakir her zaman ezilen olarak kaliyo. Yani esitlik diye bise yok.” (Ceyhun)

13« Ben komilik yaparken dokunulmamis yemek doktiim ¢ope. Yemek zaten en kétii 15 milyon.
O insan cammn istedigi bi yemege 50-60 lira harciyo ve ben o parayr kazanmak i¢in ii¢ giin
calistyorum. O insan tutuyo yemegi ¢dpe atiyo var mi bdyle bi sey? Iste bunlari gériince
sinirleniyorum.” (Bahar)
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The narratives of the interviewees indicate that they cannot understand the
customers’ lavish expenses. Most of the workers state that they are curious about
what kind of jobs the customers have to spend that much money comfortably and
to have that much leisure time. Ceyhun for instance mentions he wonders what the
customers do for a living: “...see, I am just trying to figure out if this customer is
here wandering all the time when and where do they go to work? And if they are
not working how do they spend so much on shopping? | mean where do they get
the money? They throw that money around eating out going out, OK, I got it but
what is the source of their money?...”*** Zeki says that level of income of the
customers is high but he cannot guess where they work: “Well I got no idea what
they do for life. They come here and eat burgers and toasts. So you just think they
must be doing well. Must be so since they come here for shopping all the
time...”**® Similarly, Canan’s statements show that she tries to understand the
relationship between the customers’ job and level of income: “I find it nonsense
for them to come here but I just cannot help but wonder where they get the money
and spend so easily?...”*!® Also Vedat says: “...say, some of these customers are
officers, and we don’t know what the rest do... They are rich, but how?”™*" Ali’s
statements on the other hand reveals the doubt, common among the workers, that
indicate the income of the rich might be gained through illegal ways: “...take a
look at the people working in our country. We got corruption. Just look at the rich

people, they are squeezing money out of somewhere.”**8

M4« simdi bu miisteri siirekli burda geziyosa ne zaman hangi iste ¢alistyo diye diisiiniiyorum. E

calismiyosa nasi bu kadar aligveris yaptyo diyorum. Yani bu parayi nerden buluyo? Bol bol sagiyo
yiyiyo i¢iyo ama gelir kaynagi ne yani?...” (Ceyhun)

15 «“Hani bilmiyorum ne is yapiyolar. Geliyolar hamburger tost bunlarla doyuyolar. Bunlarin gelir
diizeyi de yiiksek demekki diyosun. Siirekli burdan aligveris yaptiklarina gore...” (Zeki)

116 «Sacma buluyorum miisterilerin buraya gelmelerini ama bi yandan da diyorum bunlar nerde
calistyolar da bu harcamalar1 yapryolar?...” (Canan)

17« bu miisterilerin hadi bi kismu memur olsa bi kismu ne is yapar bilmiyoruz. Zengin ama neyle
zengin?” (Vedat)

18« bizim memlekette calisanlara bak yiyiciler cok. Zengin olan insanlara bak hep ordan burdan
para sizdiran insanlar.” (Ali)
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The thing the workers pay attention the most while trying to understand the class
difference between themselves and the customers is what kind of jobs the
customers do to have that income. They also state that they are astonished to see
how much time they can spare for entertainment while working. It is observed that
the workers form a relation between the customers’ level of income and the
profession but not between the former and the level of education. Therefore it is
not possible to find a statement which acknowledges that the customers work in
high income jobs because they are educated. The workers cannot justify life-styles
and levels of income of the customers by educational capital. While the workers
relate working conditions of their jobs with level of education, they do not form
such relation for the customers. They think that even educated people have limited
opportunities; this shows that they are aware that a good education is not enough
to get a high status job and high level of income today. In this regard, it is
understood that workers do not think the level of income of the rich is just.

3.3 Workers’ Evaluation of Politics and Social Inequality in Society

In this part of the study, how the workers explain social inequalities, which
political parties they support and their expectations from these parties and what

they think about current state of their country are discussed.

When workers’ opinions were asked about the current state of their country,
almost all of them replied negatively that it was not going well and that their
country is riding for a fall. Filiz feels outraged in the face of raising

unemployment of educated people and precarization of labor:

It feels like all hell is going to break loose. Unemployment is at its peak.
Even the college graduates started working at cleaning services. Going to
a college doesn’t mean you are good to go in life. We have no idea what
awaits our children. We tell them to study further but we don’t know
what is gonna happen. I don’t find anything any hope-raising in this
country. The powers that be are only good to themselves. We are the
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ones working hardest but we get paid the least. They don’t see our rights.
The workers have no assurance. ..

In the interviews, the workers frequently emphasized the fact that they could not
find a channel where they would talk and lay their problems. Their wish to be

heard and hopelessness about future attracts attention. According to Leyla:

I am not content with the government at all. What is there to be content
with them? We are not getting the money we should be. | am angry with
the government. They don’t give any rights to workers. If they came and
said you can’t treat a worker like this, you can’t fire him without paying
compensation, could the supervisors treat us like this? They are
oppressing the workers. You don’t have any rights the minute they fire
you. By the time our turn comes...If the government said they worked
and earned this money... | have been here 6 years and if | leave here
today | would have nothing. Those are the truths.*?°

The workers’ interest in politics is generally in the form of supporting one of the
big parties. Most of the workers say that their political views come from their
families and that they vote for the same parties. It is seen that the majority of the
workers who participated in the research support right-wing parties. None of the
workers that | interviewed with stated their affinity with left — wing parties. On
the other hand, four workers stated that they support Republican People’s Party.
Most of the workers stated that they support Justice and Development Party and
Nationalist Movement Party. Apart from these, three or four workers voted for

different parties in each election because of their unrealized social expectations.

19 “Her sey felakete siiriikleniyo gibi geliyo. Issizlik had safhada. Universite mezunlar1 bile
temizlik sirketlerinde c¢alisiyo. Okuyanlarin bile yollar1 hi¢ agik degil. Cocuklarimizi ne bekliyo
bilmiyoz. Onlara oku diyoruz ama ne olacak bilmiyoz...Memleketin durumunu hi¢ iyi gérmiiyom.
Bastakiler kendilerine iyi sadece bize iyi degil. En ¢ok c¢alisan biziz en az zam bize geliyo.
Iscilerin haklarini gérmiiyolar. Iscilerin hig bi giivencesi yok...” (Filiz)

120 “Hiikiimetten hi¢ memnun degilim. Hikiimetin neyinden memnun olucaz...Hak ettigimiz
paray1 alamiyoruz. Ben devlettekilere cok kiziyorum...Isciye higbi hak tamimuyolar. Cikip deseler
isten cikarirsan tazminatini da vereceksin sefler bdyle davranabilirler mi? Isciyi ¢ok
eziyolar...Isten ¢ikariyolar higbi hak talep edemiyosun...Sira bize gelene kadaar...Devlet giksa
dese calismis bu parayr hak etmistir. O paray1 alacak dese. Ben 6 sene oldu burdayim bugiin
kendim ¢iksam higbise yok. Bunlar gercekler yani.” (Leyla)
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All of the workers that | interviewed with complained about parties that they
support. It is gathered from the statements of the workers that they have problems
in finding a party to represent them. The opinion that the parties serve for their
own benefits and that they do not adopt lower classes is very common among
workers. Nazim complains about political parties’ and politicians’ serve to their

own interests rather than public interest:

Here in our country there isn’t such a thing as right. Don’t look for your
rights. They are unfair, crushing our rights and nobody is saying anything
about it. We work here the most and we get paid the least. Do we vote so
they would fill their pockets? They don’t think about their people. I don’t
believe any of them (politicians) are any different. Soon | just stopped
voting. I won’t vote for any existing parties. I might vote for a new part if
there will be one.***

While talking about the parties they support, most of the workers emphasize their
approach to lower class and social inequalities instead of their contribution to
national economy and development of the country. In this case it is seen that the
parties’ approach to lower class plays an important role in workers’ mobilization
amongst parties. According to Canan, political parties disregard rights of lower

class:

I gave my vote to Republican People’s Party...When you just consider
the situation today, you don’t know who is going to claim your rights.
You can’t rely on any of these (parties). They all are busy with their own
troubles. I don’t know who am I going to vote in the next election. I’'m
not satisfied with any of them. None of them protect the lower class.
They don’t regulate our rights. They promise all those things until they
are elected.'?

121 «Bizim bu Tiirkiyede hak diye bise yok. Hak mak arama. Bunlarin adama faydas: yokki. Surda
haklarimizi yiyiyolar doniip noluyo diyen yok. En c¢ok biz g¢alistyoruz en az maast biz aliyoruz.
Bunlar halkim diisiinmeyen adamlar. Ben hig birinin de farkli olduguna inanmiyorum. Oyle olunca
oy vermemeye karar verdim. Ben bu mevcut partilere oy vermem artik. Yeni parti ¢ikarsa belki
ona veririm.” (Nazim)

122 «“Ben CHP’ye verdim oyumu...Ama iste bugiin duruma baktigimizda kim senin haklarin
savunacak bilmiyosun. Yani bunlardan higbirine sirtim1 yaslayamazsin. Hepsi kendi derdine
diismiis. Bi dahaki se¢imlere kime veririm oyumu bilmem. Higbirinden memnun degilim. Higbiri
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On the other hand, distrust towards politics and politicians is revealed in other
workers’ statements, too. Ersan, for instance says: “They are living large. He
bought the half of Ankara. Where does he get the money from?...”*** Serhat says:
“...Our statesmen, no thanks to them, they are sponging off people like us. Our
government isn’t short of grafters. Rich people are always the one leaking money
out of the state. They all trying to fill their pockets...”*** Bahar also says: «...Our
leaders make it shower where they want it to shower, to other places there isn’t
even one drop. They spend our monthly payment at once. There is so much
injustice.”®

Although the workers have tendency towards right wing parties, it is observed that
religious references are very rare in their statements. It is observed that there are
not religious references which make the social inequalities sufferable and a
submissive attitude in workers’ narratives. References to an Islamic justice is
absent in the narratives in the scope of this study. It seems that this situation
makes it difficult for workers to internalize and justify the conditions that they are

in.

Most of the interviewees define themselves as poor and lower class, working with
minimum wage. Workers state that they were born in poverty and grew up in the
country side and had financial difficulties. Workers relate their class mostly with
their low educational level and thus with the jobs they have to do. Most of the
workers emphasize that their families have low status jobs and have financial

difficulties, and thus they have to live within the similar impossibilities. For

alt tabakaya sahip ¢ikmuyo. Bizim haklarimizi diizenlemiyolar. Segilene kadar birsiirii laf
sOyliiyolar ama gerisi gelmiyo.” (Canan)

123 «Adamlarin hayatt rahat. Adam Ankara’nmin yarisin1 satin aldi. E paranin kaynagi nerden
geliyo?...” (Ersan)

128« .Biiyiiklerimiz sagolsun bizim gibilerin sirtina bindik¢e biniyo. Bizim devletin yiyicileri ¢ok.
Zengin olan insanlara bak hepsi devletten para sizdiran insanlar. Hepsi cebini doldurmaya
bakiyo...” (Serhat)

125 « | Bagimizdakiler yagdiracagi yere yagdiriyolar yagdirmayacagi yere yagdirmiyolar. Kendileri
bizim aldigimiz bir aylik maag1 bir seferde yiyiyolar. Cok adaletsizlik var.” (Bahar)
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example Ceyhun says that inequality between the rich and workers who work

minimum wage like himself has always been present:

I don’t know people like us, oppressed working as laborer, our lives
don’t change much. When you look, even when your kids go and study,
they will never live a life like those people here (the mall). You can’t
provide the opportunities they provide for their children. Clearly their
families are also wealthy. Their kids will be living their life tomorrow. It
is how it goes, the inequality stays the same.*?

Similarly, Mustafa says that lower class has always been oppressed and this has
been going on forever: “...In the end, it is always us the poor people. It always
comes down to affect us. We have been always oppressed and still being
oppressed because we are at the lowest. That’s the way it goes around. That’s my
view.”'?” On the other hand, one of the workers whose family is living in village
says that the production has stopped in villages and that these people have to
come to the cities to look for a job. In this context, inequality created through the
exploitation of labor is one of the important points emphasized by Ali: “Look at
the villages, the countryside, there isn’t left any farming or production. They buy
the products from the villager for 5 liras and sell them here for 20. The producer
then says why I would just sit here while they make money out of it. That’s how
they come from villages to cities. And then in the end they all are unemployed or

working at the lowest jobs...”?

126 «Bjlmiyorum valla ezilenlerin bizim gibi is¢i olarak galisanlarin hayatlari pek degismiyo.

Bakiyosun ¢ocuklarda okuyunca senden iyi olsa bile yine burdakiler gibi bi hayatlari olmuyo.
Bunlarin ¢ocuklarma sagladigi imkanlar1 sen saglayamiyosun. Belliki bunlarda zengin ailelerden
geliyo. E yarm bunlarin ¢ocuklarida bunlar gibi bi hayat yasiycak. Genelde 6yle oluyo esitsizlik
hep devam ediyo.” (Ceyhun)

127« Sonugta hep olan biz zavalli halka oluyo. Hep olan biz garibanlara oldu. Alt tabaka
oldugumuz icin hep biz ezildik ve ezilmeye de devam ediyoruz. Bu boyle gelmis boyle de gidecek.
Benim goriisiim bu.” (Mustafa)

128 «Kgylere bak iiretim diye bise kalmadi. Kdyde iireten adamin elindekini 5 liraya alip geliyo
burda 20 liraya sattyo. Adam bakiyo ben iiretiyorum bunlar burda rahat ediyo benim emegimi o
yiyo diyo. Oyle olunca ben de giderim diyo. E geliyo buralarda issiz kaliyo sonra alt tabakadaki
isleri yapiyo...” (Ali)
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Most of the workers define themselves as poor and a few of them say that they

find municipal aids unjust:

Many rich people get money aid from municipalities, they should be
investigating these and give that money to poor people. People with cars
and houses, they guy help but poor people like us don’t get anything. I
wish they saw all these, be in contact with the people. | would expect
such things but no, they are not doing it.'*

On the other hand, distrust towards politics cause the workers to feel intensely
hopeless about both the conditions they are in and social conditions. In this
regard, distrust towards politics and hopelessness about the future of the society
are intertwined (Erdogan, 2007b). This feeling described by Erdogan is similar to
that of the cleaning workers in this study. Expressions of Ceyhun indicates that he

is desperate about the future of public:

...You know, sometimes you just wish there would be a different person
to do the right things. But whoever comes, they are just trying to get fill
their pockets. They don’t care about you. The rich is rich and the poor is
poor... They are using every opportunity for themselves... Nothing
changes... People up there, they are comfortable but they are there
because of our votes. When they have their seats, they stop thinking
about you, that’s what gets under my skin. What guarantees your
retirement form this place? There is no guarantee for anything in here.
We don’t know what will happen to us tomorrow. ..**

Some workers think that rights of the lower class are not regulated and that’s why
lower class is oppressed. In this regard, a few of the workers mention that lower

class has been left to its own destiny. Vedat says:

129 «Cogu zengin belediyeden yardim aliyo bunlari arastirmalar1 bizim gibi fakirlere vermeleri

lazim. Evi arabasi olanlar yardim aliyo ¢ok fakirler hi¢ bigse yapamiyo. Bunlar1 daha ¢ok gérmeleri
halkla iligkileri olmasi lazim. Ben Oyle seyler beklerdim ama yapmiyolar.” (Ayse)

130« Hani belki biri ¢ikar daha diizgiin biseler yapar umudu oluyo. Bakiyosun kim gelse cebini
doldurmaya bakiyo seni diisiinen yok. Zengin yine zengin fakir yine fakir durumda... Bunlar her
imkan1 kendine kullaniyo...Degisen hicbise yok. Yukardakiler kendileri rahat ama bizim
oyumuzla oraya geliyolar...Onlar kendilerini diisiiniiyo. O koltuklara oturup seni diigiinmedikleri
zaman o senin zoruna gidiyo iste. Senin burdan emekli olabilecegin ne malum peki. Bizde
higbigeyin garantisi yok. Yarin ne olucaz belli degil...” (Ceyhun)
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You have to take care of your own alone in this country. Everyone is for
themselves now. The lower class is always oppressed. Oppressed people
like us have always been afraid. We have come to these days feeling
afraid and oppressed... I don’t believe these parties represent me. You see
what they do when they are elected. You have to stand up for your rights
or no one else is gonna help you. That is what | learned. You have to
stand up for your rights as a worker. And you gotta know that you are all
alone in this."*

Mustafa complains that solidarity among people no longer exists and tells that he

has to take care of his own without expecting anything from anyone else:

... The times are so... no one helps any one. It is every man for himself
nowadays. You won’t get any help form anyone if you needed. Everyone
is busy with their own struggle to make a living. There is no solidarity or
understanding between people. That is how the modern times are; you
only do well to yourself.**

The majority of the interviewed workers expect the state to make regulations for
compensation, working hours, wages and leaves. In this respect, the need for state
regulations is another essential emphasis put by the workers. As Bahar says: “If
only the state gave rights to people who worked for so long. At least we could
erase our debts or put them off until we find a new job. If we claimed our rights a
little bit, maybe the administration would fear the workers would change their
jobs...”*® Similarly, Vedat emphasized the role of the state while evaluating their

working conditions: “Just like anyone else, I demand there should be no taxation

131 «“By memlekette basinin caresine bakmak zorundasin. Herkes kendi ¢ikarma bakar olmus. Alt
tabaka hep eziliyo. Bizim gibi ezilenler zaten ge¢misten korkarak gelmisiz. Ezilerek gelmisiz bu
giinlere... Bu partilerin beni temsil ettiklerine inanmiyorum. Gelenlerin ne yaptig1 ortada. Kendi
haklarin1 savunmazsan sana kimseden fayda yok bunu 6grendim ben. Is¢i olarak kendi haklarimi
savunmak zorundasin. Bu konuda da kendi basina oldugunu bilmek zorundasin.” (Vedat)

132« | Zaman Syle bi olmus ki kimseden kimseye fayda yok artik. Kendi tirnagi olan basin1 kasiyo.
Yoksa bi dara diigsen sana yardim edebilecek birini bulamazsin. Herkes kendi ge¢im derdinde.
Insanlar arasinda ne dayanisma var ne anlayis var. Zaman bdyle artik kendinden baska kimseden
fayda yok.” (Mustafa)

133 «Devlet bu kadar yil ¢alismig insanlara bi hak tanisa. Hi¢ olmazsa borglarin varsa ddersin yeni

bi is bulana kadar idare edersin. Az da olsa hak talep edebilsek yonetim de korkar belki iggisi is
degistirir diye...” (Bahar)
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on minimum wage. You see, | am 45 now and | want guarantee. If they lay me off
today, I am afraid that I may not find another job...the government should try to

improve the conditions we work, those people on minimum wages work...”34

Some of the workers think that working conditions should be regulated by the
laws passed by the state. In this regard, they relate their exploitative working
conditions with state’s roles. Ersan argues that they have to submit to these

conditions because the state does not regulate workers’ rights:

Eventually you know what’s gonna happen, the government will step in
and stop the rot. They will take care of this compensation business. They
will say everyone who completed a full year will get their compensation.
Things wouldn’t end up like things if this was the case. If they regulated
our Seniority indemnity rights, they couldn’t fire us so easily. Here
companies are only guilty to a certain point. Government should regulate
these things with laws so the companies would have to follow them. It is
all in the hands of the government.®

A major part of the interviewees put an emphasis upon their distrust to politics
and mention that the rights of the lower class are not protected. On the other hand,
three of the workers say that they do not want to talk about politics because their
knowledge and education are not enough to discuss. Ismail defines the feelings of
these workers as such: “The country is headed in the wrong direction, there
problems everywhere. But I can’t talk of these problems right now. Those matters

of the country are way over us. We didn’t go to school we can’t talk about this

134 “Herkes gibi asgari tcretten vergi alinmamasmi istiyorum bende. Diisiin ben 45 yasma
gelmisim bi giivencem olsun istiyorum. Bu yasta isten ¢ikarsalar tekrar is bulamam korkusu
yastyorum...igte devletin bizim gibi asgari iicretle geginen kesimin kosullarini iyilestirmesi lazim.”
(Vedat)

135 «Neticede ne olacak biliyo musun devlet bi yerde artik bu gidisata dur diycek. Bu tazminat isini
halledecek. Bir yilin1 dolduran herkes tazminatini1 alacak diyecek. Zaten dyle olsa isler bu noktaya
gelmez... Kidem tazminati haklarimizi diizenleseler mesela bizi boyle kolay isten ¢ikaramazlar...
Burda sirketin de bi yere kadar sugu var. Devlet bunlart kanunla diizenliyecek ki adamlar da ona
gore davransin. Devletin elinde bunlar sonugta.” (Ersan)
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stuff, economy and so on...”"*® In this case, the narratives of the workers who
think their knowledge and education are not enough to discuss politics and social
inequality are as important as the narratives of the other workers about these

issues in terms of social inequality.

3.4 Coping with Wounding Treatments and Social Inequality

Giirbilek (2008: 11) talks about degradation caused by humiliation and
inadequacy more than poverty. This humiliation is sometimes reflected from other
people’s eyes. Poverty, on the other hand turns this humiliation into a reoccurring
fate. One of the key qualities, which workers define themselves before this social
inequality is “virtue”, similar to the urban poor in study of Erdogan (2007b: 49).
According to him, the poor — subalterns defend their moral values against the
“rapacious” nature of the rich. As he states, in the middle of show-off world lower
classes take their own arms of morality (Erdogan, 2010b). This narrative is seen in
cleaning workers’ statements too. Expressions of some workers tell that they are
concerned about moral values while discriminating between themselves and

customers.

It is observed that the cleaning workers develop a sense of deprivation when they
see customers’ lifestyles, but it is understood that they do not accept this as
natural and rightful. As in the narratives of the urban poor in Erdogan’s (2007b:
50) study, wealth is described as evil due to the behavioral patterns it created. This
situation is revealed in the narratives as a weapon used by the workers in the face
of social inequalities they experience every day. According to Sevgi, although the
purchasing power of the customers emulates them at the beginning, it is possible
to see that money corrupts people in time. In this regard, she says money corrupts
the character: “At first, when I first started working, I would look up to them. |

would say what a beautiful life they have but after some incidents | started

138 «“Memeleketin durumu iyi degil sorunlar var hep. Ama bu sorunlari ben anlatamam simdi.
Memeleketin durumu konular1 bizi asiyo. Biz okumamisiz ya pek konusamiyoz ekonomi falan...”
(Ismail)
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thinking some of them aren’t even human. . I mean if that’s what money does to
people, you think | am better off without the money...”"*’ Ayten says:
“...Sometimes I say to myself, we are happier than them, even though we ain’t
got any money. | think we have a better and bigger humane part in ourselves. We
are more sensitive. I don’t know that’s just how it feels sometimes.”**® Ayse says
customers have economic capital but they do not have cultural capital. In this
regard she classifies customers as nouveau — riche: “People coming here, you can
see they are wealthy people, they got money. But they are not all mannerly; there
are some mannerless people also. Just because they got the money, it doesn’t
mean they got the good manners too...”**® Zeki, on the other hand, classifies the
customers as spoiled and saunterer young people. He thinks that most of the
customers are young people wandering with the money they took from their
parents. He states that this situation also corrupts morale: “When I was a young,
there weren’t any shopping malls like those. But we had those sentimental values.
Now | am looking at those people coming here... They are spoiled. They are all

selfish. Most of them are just young idler people...”**°

On the other hand, it is observed that when the inequality between them and the
customers became troublesome in their daily lives, some of the workers try to act
indifferent. According to Sennett (2011: 122), the thought that we are not worthy
of attention since we are the lower class is significant in terms of social hierarchy.

As he states, “if the social conditions do not let people to be equal, as a way of

137 «yani ilk basladizim zamanlarda gok 6zeniyodum. Ne giizel hayatlari var diyodum ama

yasadigim bazi olaylardan sonra bazilarinin insan olmadigim diisiinmeye basladim. Yani para
insan1 boyle yapiyosa param olmasin daha iyi diyosun...” (Sevgi)

138« Bazen diyom paramiz olmasada biz onlardan daha mutluyuz. Bide insanlik tarafimizin daha
gelismis oldugunu diisiiniiyom ben. Bilmiyom bana 6yle geliyo.” (Ayten)

139 «“Byraya gelen insanlarin parasi daha ¢ok varlikl insanlar belli ama hepsi kiiltiirlii insanlar degil
gorgiisiiz olanlar da var. Sonugta parasi var diye hepsi gorgiilil degil ya...” (Ayse)

140 «“Benim gengligimde AVM yoktu dogru diizgiin. Ama manevi degerlerin oldugu yillardi. Simdi

buraya gelenlere bakiyorum. Simarik insanlar var artik. Hep bana diyen insanlar. Cogu geng
yaglarda aylak gezen insanlar...” (Zeki)
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self-defense they show listlessness or willingly insensitivity towards other people.
Thus being a prisoner in the outside world, one can act however he/she wishes in
the inner world”. In this sense, narratives of a few of the workers show that they
try to cope with class inequalities by being indifferent to customers. Ismail, for
instance, tells that he is not concerned with customers: “...well I don’t really look
at customers. I don’t pay attention to how they are. You just do your thing, you

don’t see them. They walk past me | don’t pay attention to them...”**!

In his study, which analyses how the poor - subaltern experiences and gives
meaning to social hierarchies, Erdogan (2007b: 89) states that poor — subaltern
turns to “egalitarian apprehension” in order to cope with their hierarchical roles
when they cannot accept them. Parallel to the argument of Erdogan (2007b),
“egalitarian apprehension” stands out in the narratives of a few interviewed
cleaning workers in this study. These workers assert their humanity to stop

overwhelming treatments of customers. Filiz says, for instance:

Most of them are bigheaded boastful people. They crush you if you are
somehow lower than them. What you do holds no value for them. They
see you so low...we could of the lowest layer but no one has the right to
look down on us, we are human beings as well.*#?

Filiz frequently emphasized that the customers scorn workers’ job and that they
are at the lowest level working in the mall. While putting forward her own values
in one part of our interview, on the other part she shows that she is aware that this
social inequality is not eliminated: “...well all in all you would never have an

easy life as theirs. What could change in my life after this point? You are a

11« yani miisterilere bakmiyom ben pek. Nasil olduklarma dikkat etmiyom. Isini yapiyon anca

onlar1 gérmiiyonki. Yanimdan gegiyo gidiyo dikkat etmiyom dyle...” (Ismail)
12 “Miisterilerin ¢ogu kendini begenmis. Kendinden azicik asagida ol insam ezip gegiyolar.

Yaptigin isin higbi kiymeti yok. Seni ¢ok agagi goriiyolar.... alt tabakadan insanlar olabiliriz ama
kimsenin bizi kiigiimsemeye de hakki yok biz de insaniz yani.” (Filiz)
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cleaning worker, that’s it.”*® Other narratives of the workers which indicate that
this inequality is not eliminated are also given in the other part which discusses
their approach to social inequality. It is observed that moral weapons used by the
workers on the face of smell, dangerous class and dirtiness images which
reproduce social inequality between them and the customers are not enough to
eliminate class differences they experience every day and get ahead of their

emotions like resentment and humiliation.

3.5 The Role of Gender in Workers’ Everyday Experiences

In this part, it is tried to introduce a brief discussion related to construction of
gender roles in differentiating experiences of cleaning workers. It is seen that both
male and female cleaning workers experience unsecured working conditions
through similar concerns. When the class relations of the workers with the
customers and management are considered, it is observed that women give more

intense reactions or express their thoughts more easily.

Apparently, patriarchal roles shapes bread — winner and housewife images of
workers (Coskun, 2012). In this regard, women experience weightness of
household responsibilities, while men struggle for extra works to provide
subsistence of his family. It seems that some male workers consider bread —
winner image as their own responsibility. In this regard, a few of the male workers
stated that they do not let their wifes to work outside the home. As Serhat says:
“No, my wife doesn’t work. I don’t want her to work outside. I will try to bring
home the bread as far as | could. | want my wife to look after the kids at home. If
necessary, I’d work harder and bring the bread. I would work at a second job if |

need to...”'*

143 « _yani sonugta o insan kadar rahat bi hayatin olmuyo. Simdi bu saatten sonra benim

hayatimda ne degisicekki. Sen temizlik is¢isisin bu boyle.” (Filiz)
144 «yok esim calismiyo. Ben istemem onun disarda ¢aligmasini. Ben elimden geldigince ailemi

gecindirmeye c¢alisirim. Egim evde c¢ocuklarla ilgilensin isterim. Gerekirse ben daha ¢ok calisip
evin ge¢imini saglarim. Daha ¢ok ek ig yaparim gerekirse...” (Serhat)
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Even if women work outside the home, burden of cooking, washing and childcare
still falls on their shoulders. This means women should continue to work all day
(Nichols and Sugur, 2005). Apparently, long working hours and household
responsibilities create great pressure on women workers. Almost every
interviewed women complained about their workload at home. When Ayten was
asked how she spends her time in her free days, she said she is supposed to take
care of household duties: “I am usually home in my off days. With the ironing,
laundry, cleaning, and the kids, one day isn’t enough. I work at home as much as |
work here. Housework is all on me...”**> Women cleaning workers are also
responsible for the cleaning of their homes although they are waged-workers
outside. This situation shows that they work overtime (Coskun, 2012). Fatma tells

she does not have free days due to her household responsibilities:

There isn’t one day that I don’t work. On weekdays, I come home late
and really tired so | only have time to cook something for dinner, so there
is no time to clean the house. On my off day, | clean and tidy the house
since | got time...I am working everyday. | am cleaning each and every
day of my life. I swear there isn’t a day that I don’t clean. I don't even
notice it is my off day. That is our life. *°

Majority of the female workers began working later in life when compared to men
in order to contribute to family budget. Most of the women thought gainful
occupation would be temporary when they first started working, but financial
difficulties pushed them to keep working for long years. In this regard, they dream
about getting retired like male workers. As Sevgi says: “When I started working, I

never thought I would work for so many years. I can’t say I will be retired from

145 «Bog giinlerde genelde evde olurum. Utii, ¢amasir, temizlik, ¢ocuklar derken bi giin bile
yetmiyo. Burda yaptigim is kadar, ¢alistiim kadar evde de ¢alistyom...Ev igleri hep benim elime
bakiyo...” (Ayten)

148 «Caligmadigim giin yokki. Haftai¢i yorgun oldugum igin isten gelince anca yemek yapiyorum
ev temziligine dyle pek vakit kalmiyo. Bos giinlimde zamanim varken evi temizliyim diyorum...
Hergiin ¢alistyorum ben her giin temizlik isi yaptyorum. Valla bak hergiin temizlik yapiyorum ben.
O giinlimiin bos oldugunu fark etmiyorum bile. Hayatimiz boyle iste bizim.” (Fatma)
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this place but | want to be retired. It is hard under these conditions but we are just

working for it... "%

Intense working hours and working overtime prevent workers from spending
enough time with their families. Apparently, this situation is becoming more
pronounced in expressions of women workers. Almost all of the female workers
complain that due to their responsibilities at home they cannot find enough time to
spend with their families. Leyla, for instance, worries about not having enough

time to spend with her children:

You can’t spare time for your family when you work. Since you are also
the lady of the house, you have to cook and work when you arrive at
home too. My children miss me a lot. I can’t have enough time with them
since | only see them in the evenings. Especially my daughter, she misses
me so much. She hugs me, lies on my lap and says | miss you when you
go. She asks why we can’t spend time together, why we can’t go out
together...'*

On the other hand, most of the male workers have an extra job and this situation
keeps them from spending time with their families. However while only a few of
them state that, most of them reveal their concerns about their families’ income.
Like other male workers, Mustafa worries about surviving till the end of month.
In this regard, he summarizes the general concern of the male workers: “I go to

clean the stores when | leave work. I don’t have any free days. I have to work

17 «Calismaya baslarken bu kadar yil ¢alisicagim aklima gelmezdi. Ben burdan emekli olurum

diyemiyorum ama emekli olmak istiyorum tabi. Bu kosullarda zor ama bunun i¢in ugrasiyoruz
iste...” (Sevgi)

148 «Ajlene fazla zaman ayrramiyosun ¢alistigin zaman. Ciinkii evin hanimi da sen oldugun igin
eve gidince yemek yapmak zorundasin, is yapmak zorundasin. Cocuklar ¢ok 6zliiyo beni. Sadece
aksamdan aksama goriistiigiimiiz icin onlarla fazla zaman geciremiyosun. Ozellikle kizim ¢ok
ozlilyo beni. Gidince sariliyo, kucagima yatiyo ¢ok dzliiyorum seni diyo. Niye biz birlikte zaman
geciremiyoruz, ¢ikip birlikte gezemiyoruz diyo...” (Leyla)
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everyday. Life conditions feel too much. We can’t survive if I don’t work

everyday. You see, bringing up the family is our only problem...”**°

Most of the men stated that they deal with gardening and alteration in their home,
that they do not generally help women to clean and cook. Although women start
working and earn money outside the home, it is observed that patriarchal ideology
is present in daily lives of the workers. In the light of the discussions above, it can
be claimed that the division of labor at home is constructed by patriarchal gender
roles. Besides, gender roles shape the workers’ work and class experiences and
relationships with family members.

3.6 Unfulfilled and Future Dreams of Workers

In today’s world, the lifetime emloyment has become almost impossible (Sennett,
2006: 23). According to Sennett (2003), one of the consequences of modern
capitalism is that impossibility of “get a life through one’s work”. In this regard,
uncertainty and instability are now important sources of concern for the workers.
This feeling structure described by Sennett is similar to that of cleaning workers in
this study. Unsecured working conditions cause workers to look into the future
with concern. Similar to the charwomen in the household cleaning service in the
study of Kalaycioglu and Tili¢ (2000: 161), workers’ furture dreams are shaped by

material conditions of capitalist society.

In his study on urban space of poverty, Ocak (2007: 158) mentions that dreams of
the poor focus on having a roof over their head and explains this by stating that
one of the basic requirements of coping with poverty is to get rid of paying rent.
Similarly in this study too some of the workers tell their dreams of owning a
house, as Zeki says: “...l dream of buying a house. So | can get rid of paying rent.

We can’t buy a house because we don’t have a large amount of savings. We want

149 “Magaza temizliklerine gidiyorum is ¢ikisi. Bos giiniim hig yok. Hergiin galismak zorundayim.
Hayat sartlar1 agir geliyo. Hergiin ¢alismayinca geginemiyoruz. Iste ailemizi gegindirebilmek tek
derdimiz...” (Mustafa)
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to buy ourselves a house when we are retired”**® As most of the other workers that
| interviewed with, Mustafa feels hopeless for the future dreams. Apparently,
having an indefinite future prevents him from dreaming. He expresses that having

his own house is a compelling dream for him:

| got no expectations from future, believe me. | am a realist person. You
are working on minimum wage; you don’t have a proper life. You are
always thinking of the bread you are going to bring home. What am |
gonna trust with when | dream? If they lay you off tomorrow, you are
unemployed. We don’t get to have dreams like those luxurious lives.
Those things are already far from us. Making a living is our only dream.
My only big dream was to have a house of my own. And it doesn’t seem
likely. Yollélknow what they say, it’s behind those mountains, but you
can’t see.

While workers talk about their dreams of buying a house they mention that they
do not have capital and as they are afraid of losing their jobs they cannot apply for
a credit or take loan. This way, workers reveal their concerns about their dream of
buying a house. Leyla’s statements indicate her desire to reverse the relation
between the upstairs and downstairs defined over the wish to own a house: “I
really want a house on third floor. That’s what 1 always dreamt of. 1 always
wanted that. I don’t like the first floors; I like a house on the upper floor...”* In
our second meeting, Leyla emphasized that although she had a dream of buying a
house, she thought it seemed difficult: “I don’t think of anything about the future.

Because there is no way you know it. We don't know what will happen tomorrow.

%0« ben ev almanin hayalini kuruyorum. Kiradan kurtulmak igin. Bizim elimizde toplu para
olmadigi i¢in ev alamiyoruz. Emekli olup ev almak istiyoruz.” (Zeki)

131 «yok valla gelecekten higbi beklentim yok. Ben ger¢ekeiyim. Asgari iicretle galisan bi insansin
dogru diizgiin bi hayatin olmuyo. Hep ge¢im derdindesin. Neye giivenip hayal kuruyumki. Yarin
kapiya koydularmi issizsin. Bizim Oyle liikks hayatlar gibi hayallerimiz olmaz. Onlar zaten ¢ok
uzak seyler. Geginebilmek bizim en biiyiilk hayalimiz iste. En biiylik hayalim kendimize ait bi
evimizin olmasi. Oda ufukta gériinmiiyo. Hani derler ya su dagin arkasinda, dagin arkasindan bile
goriinmiiyo.” (Mustafa)

152 «3 Katta bi evim olsun ¢ok istiyorum. Yillardir béyle hayal kuruyorum. Hep Syle istedim. Alt
katlar1 sevmem ben iist katta olsun istiyorum...” (Leyla)
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I want to buy a house but | am scared of being in debt in case | lose my job. It is

even difficult to dream of retirement. ..” >

Apparently, temporary and unsecured employment of the workers has a negative
effect upon their expectations from the future, so much that some of the workers
do not even want to have any future expectations. When workers were asked
about their future dreams, a few of the workers said they do not dream. Ersan tells

that a worker with minimum wage cannot dream:

| expect nothing from the future. Neither marriage, nor Kids, or a house
or a car, nothing! I don’t know what to expect under these circumstances.
We don’t live in such an order to have dreams about future. We live on
minimum wage and we can’t be sure if we will still get that tomorrow or
the other day. | have no dreams. When you are a worker on minimum
wage you don’t have dreams what are you going to dream of anyway
when it is so hard to make a living?™*

On the other hand, feelings of a few interviewed workers show similarity to those
of the urban poor in the study of Erdogan (2007a: 37). He talks about a symbolic
universe, in which subaltern wants to reverse the hierarchical relations. Getting
out from the domination of management describes Nurgiil’s dream of being
independent: “...I want to be independent. I want to be on a higher position if it’s
in my destiny somehow. At least a job that is better than this one, one that I could
make more money and at least have some say... | want to give my own decisions

even if it meant losing it all, it would be my call.”*>

153 «Gelecekle ilgili bise diisiinmiiyorum. Ciinkii gelecegi hi¢ bilemiyosun. Yarm ne olur
bilmiyoruz. Ev almak istiyorum ama bor¢ almaktan korkuyorum ilerde maasim kesilirse diye.
Emekli olmanin bile hayalini kurmak zor...” (Leyla)

1 “Gelecekten higbise beklemiyorum. Ne evlilik, ne cocuk, ne ev, ne araba higbise
beklemiyorum. Bu kosullarda ne beklenir onuda bilmiyorum. Gergekten higbi hayalim yok. Bizim
hayal kurucak bi diizenimiz de yok. Asgari licretle ge¢iniyoruz yarin 6biir giin bu isimiz olucak mi
onu bile bilemiyoruz. Hi¢ hayalim yok. Asgari iicret alan bi is¢inin hayalleri olmuyo. Neyi hayal
edebilirsin ki gecinmek bu kadar zorken.” (Ersan)

155« Bagimsiz olmak istiyorum. Ustte olmak istiyorum ben oda nasip olursa tabi. En azindan bu
isime gore daha iyi, biraz daha fazla gelir getiren, soz sahibi olabilecegim bi is...Kaybedicek
olsam bile kararlarimin benim kararim olmasini istiyorum.” (Nurgiil)
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Nurgiil has a dream of getting a higher status job but in our talk about working
conditions she mentioned she put up with these working conditions because she
thought it was difficult to find a new job. Although Nurgiil’s dreams focus on a
higher status job, it is also obvious that she does not find the conditions that she is
in enough. On the other hand, Ali dreams of winning the lottery although he
thinks it a low possibility. In this regard, he has dreams about reversing his state
before social inequalities (Erdogan, 2007b: 89). He says: “I started dreaming these
days. | bought this lottery ticket the other day. If | get the first prize |1 want to do

everything I couldn’t do so far ...

Some interviewees relate their class and working conditions with their low
education level. In this regard, unfulfilled dreams of workers focus on their
education. Ismail indicates that if he was able to pursue higher education, he
would be doing better jobs: “...It would be better if we had better jobs of course. I
mean easier jobs. We would be in a better position if we had studied but my
family couldn’t afford to send me to school. So that is the only thing you work at.
You only get angry with yourself, who else is there to put the blame...”*>" As most
of the other interviewed workers, Leyla is deprived of the opportunities to realize
her dreams. When | asked about her unfulfilled dreams, she talked about her
sorrow about not being able to pursue higher education: “I feel sorry that |
couldn’t study further. Maybe we‘d be doing different jobs if we went to school.
We’d be more comfortable...”**® Most of the workers do not expect to find a job
with better working conditions and higher status due to their low level of
education. As Ayten states: ““...didn’t have that education and the rest. You have

to sit down and accept these jobs. Leave this job and walk away, what other job

1% «“Hayal kurmaya basladim bu aralar. Milli Piyango bileti aldim bi tane. ikramiye bana gikarsa
bu zamana kadar yapamadiklarimi yapmak istiyorum...” (Ali)

137« Daha iyi isler yapsak iyiydi tabi. Daha rahat isler...Daha iyi yerlerde olurduk okusaydik
ama ailem gecim derdinden okutamamis. Oyle olunca baska bi is yapamiyosun tabi. Kime ne
diyim insan kendine kiziyo anca...” (Ismail)

158 “Okuyamadigima iiziiliilyorum ben. Okusaydik belki bagka isler yapiyo olurduk. Daha rahat
ederdik...” (Leyla)
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will T find?”**® Most of the interviewees attract attention to the fact that their
education level is low and thus they cannot dream of getting jobs with better

conditions. In this regard, Bahar summarizes general feelings of these workers:

...can’t make ends meet ever, always in the hole. Why? Because we are
paid the minimum, because we are doing this job, because we can’t do
anything else... We are uneducated, we don’t have a profession. If you
want to walk off the job today, you can’t. We won’t get anywhere as long
as this goes on like that.**°

On the other hand, some workers dream about retirement and educational
achievements of their children. Expressions of Ismail make clear that education
means to workers getting more chance for social mobility and higher — status jobs
(Sennett and Cobb, 1972: 25). In this regard, he expects that his children will have
the power to make wider job choices: “...of course I want my kids to live a better
life. I want them to be educated so they can save their lives. Or else they are

gonna have to become cleaning workers like us...”***

For workers, being public employee implies having job security and some degree
of autonomy (Sennett and Cobb, 1972: 236). Some of the interviewed workers
dream about state guaranteed-jobs for their children, although they think it is not
possible for themselves. For example, Leyla wants her children to get education
and become officials: “I want my children to study at good schools and work at

‘clean jobs’ unlike cleaning job. I want both of them to be officers... They get

159« okumamisiz etmemisiz. Oyle olunca bu islere boyun egiyon tabi. Ciksam desem bu isi

yapmiyom baska ne is bulucam?” (Ayten)
100« iki ipin ucu bir araya gelmiyo hep agik kaliyo. Neden? Asgari iicret aldigimiz i¢in, bu isi
yaptigimiz igin ¢iinkii baska bi is yapamiyoruz. Bizler okumamisiz elimizde meslegimiz yok.
Bugiin ¢cikyim bagka bi is yaptyim desen boyle bi imkanin yok. Bdyle oldugu miiddetce higbi yere
gelemeyiz.” (Bahar)

161 « _cocuklarim daha iyi sartlarda olsunlar istiyom tabi. Kendi hayatlarmi kurtarmak igin
okusunlar istiyom. Yoksa bizimki gibi temizlik is¢iligi gibi seyler yapmak zorunda kalirlar...”
(Ismail)
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more rights, that’s I want them to be officers. They work in warmer cleaner

offices than the places regular workers work at...”*%

A major part of the workers define their dreams of future over their children’s
educational successes but the conditions that they are in worry them. Similar to
Leyla who wants her children to become officials, Ayten wants her children to get
education and become officials, too. However, Ayten tells that she is concerned
that they may not complete their education. She complains that they cannot deal

with their children’s education and their failures at school:

We can’t take care of our children. We’re here working hard all day and
we go home tired. My boy came home with nothing but all poor grades,
but we can’t do anything because we can’t take care of his education. If
we stood there by his side and helped him, he might get better grades but
we can’t say anything to him under these circumstances. I want them to
have education and be important people but I don’t have time to take care
of their education.'®®

Most of the workers emphasize the relation between their low educational level
and the jobs they have to do, but they also state that in today’s conditions they are
worried that getting a good education does not guarantee to find a good job. The
study published by Bora (et. al., 2011) about the unemployment of white-collar,
confirms that not only blue-collars but also white-collars are subject to the results

of unsecured employment.

Therefore, the workers want their children to get a good education and work at a
job with better conditions than theirs but they also state that they are worried

about the future of the educated people. Mustafa says: “A friend of ours graduated

162 «Ben ¢ocuklarim okuyup bi yerlere gelip temiz islerde ¢aligsinlar istiyorum. Ikisinin de memur
olmasini ¢ok isterim...Onlarin haklar1 daha ¢ok, o yiizden memuriyet istiyorum. Normal is¢iye
gore bi memur daha farkl tertemiz sicak yerde oturup ¢aligir...” (Leyla)

163 «Cocuklarimizla ilgilenemiyoz. Aksama kadar calisiyoz aksam da eve yorgun gidiyoz. Benim
oglan 8 tane zayif getirdi ama basinda olmadigimiz igin bise yapamiyoz. Basinda durup
ilgilenebilsek belki diizelticek ama bdyle olunca bise diyemiyoz. Ben onlarin okuyup iyi yerlere
gelmesini istiyom ama onlarin egitimiyle ilgilenecek zaman yok.” (Ayten)

88



18 years ago, he had his teaching certificate but he is not stationed. He is working
at a street market because he is not stationed. When you see things like that, | am
asking myself what would it change to study at a college, you know? This is the
country you are living in, you know that you can’t ask for much for your kids in
life.”*®* Vedat has worries about the future of the educated people, too. He says:
“If the children don’t get educated, they won’t have different life from ours. But
in Turkey, in our country, people with uncles in important places have good jobs.
Even if these kids go to school, I don’t think they can get to anywhere because
they don’t have ‘an uncle’ somewhere.”'® Similarly, while Filiz wants her
children to get education and work at “clean jobs,” she mentions her worries that

the future of the educated people is unclear.

In this case workers consider education as an important factor for their children to
find jobs with better conditions than theirs, but it is also clear that they have
concerns whether these dreams will come true. It is observed that the problems
like not being able to afford their children’s education due to financial
impossibilities and to deal with their education due to long and tiring working
hours alienate these dreams. To conclude, the conditions that the workers are in,
prevent them from making their dreams real. It is seen that the dreams of the

workers are based on “realistic” contexts.
3.7 Concluding Remarks
While the cleaning workers define their relationship with the customers, they take

lower class position and emphasize upon the class difference between them and

the customers. They express class difference which they experience through daily

164 «Bizim arkadas 18 yildir mezun gretmenlik diplomasini kazandi ama atanamiyo. Atanamadig
i¢in pazarcilik yapiyo. Iste dyle olunca bu gocuklar okusa bile napicak diyorum. Simdi bdyle bi
iilkede yasadigini biliyosun ¢ocuklarin i¢in ne istiycen” (Mustafa)

165 «Cocuklar okumazlarsa bizden farkli bi hayatlari olmaz ama zaman kotii bi zaman. Bizim
Tiirkiye’de dayisi olan, torpili olan heryere geliyo. Bu cocuklar okusa bile bunlarin dayisi bi
yerlerde olmayinca bise yapamazlar ben Oyle diigiiniiyorum.” (Vedat)
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practices with terms like lower class, inferior and wealth. Workers associate their
class positions before the customers mostly with their jobs and financial
conditions. Narratives of some workers show that they are sensitive to humiliating
and degrading attitudes of customers. The feeling of worthlessness was
emphasized by many workers that | interviewed with. Obviously, they feel
worthless in their relations with customers and in social hierarchy. The desire to
be respected by the customers is revealed as a troubling problem in the narratives
of the workers. It is observed that workers define their class positions as unjust
and in this respect they cannot internalize customers’ criticisms. In this regard,
most of the workers emphasize moral values to cope with social hierarchy they
experience in encountering with customers. However, the narratives of the worker
who claim that the social inequality is not eliminated show that they cannot

naturalize this inequality in any way.

Both female and male workers anxiously experience unsecured working
conditions and in this respect some of the workers avoid dreaming about future.
Apparently, workers are pessimistic about finding a better job with higher pay and
status, due to their limited level of education. In this regard, they expressed their
wish for their children to receive a good education and get job with high status.
Moreover, the distrust towards politics creates concern about the future of their

own and children.

From the expressions of workers it is gathered that they have no institutional site
to distribute their claims and struggle against unfair treatments of dominant class.
Although the workers do not naturalize class differences and social inequality,
they feel incapable of changing their own conditions. Although the workers
cannot naturalize social inequalities, it does not seem possible to talk about an
anger directed outside on the face of these inequalities at that moment. On the
other hand, workers’ expectations from the state focus on regulations about the
rights of the lower class and social inequality. One of the important points
emphasized by the workers is that political parties do not look after the lower
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class and instead reproduce social inequality. In this regard, most of the
interviewees think that political parties do not represent them. The lack of
confidence towards politics causes the workers to look into the future with

concern and think that the lower class is left to its own destiny.
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CHAPTER 4

CONCLUSION

This study aims to draw attention to precarious employment process and the
problems of self-esteem stemming from the deepening class differences through
the example of cleaning workers employed in shopping malls. The discourse that
asserts that shopping malls as a solution to unemployment in Turkey, attempts to
legitimize precarious and low-cost labor and can be seen in the working

conditions which can be labeled “sweatshop work” (Aguiar and Herod, 2006:2).

It is alleged that cleaning workers are subject to a despotic regime that operates
with pressure and control mechanisms within a precarious employment structure,
which is shaped by a subcontractor labor regime. The breaking up of solidarity
and reliance between them, deunionization, and precarious work have made the

workers subject to intense exploitation.

Subcontractor employment has become one of the main tools used to prevent
unionized organization. Most of the workers mentioned that they were not
knowledgeable about unions, and it was observed that they had relatively weak
demands with regards to unionization. Workers’ lack of unionization are burdens
for them to develop class consciousness and in this process, workers distance
themselves from solidarity and collective struggle. It was observed that the
workers’ unity was significantly broken and they were aware of this fact that if
they had unity, their conditions would be far better; this in turn indicates that the

workers were not completely unaware of their class interests.
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One of the most important results created by these working conditions is, without
a doubt, the constant fear of losing their jobs, and thus, subsistence anxiety. The
most important reason for the fear of unemployment is the fact that workers are
frequently being subject to dismissal. The precariousness they experience at work
becomes obvious in their constant worries. Thus, it is possible to state that

oppression mechanisms shape the working conditions of cleaning workers.

Workers emphasized that working in the private sector that they experienced
through precarious working conditions was extremely difficult. With this system,
workers are forced to work under direct and continuous control, and as such, their
freedom is suppressed. It is seen that workers envy those employed by the state,
since these people have security and relatively autonomous working conditions. In
this regard, the longing for autonomous work is experienced as a way of relief

from precarious and oppressive working conditions.

The interviewees stated that although they thought cleaning was a low-status and
low-wage job, they kept working because of subsistence anxieties. They also
stated that they could not hope to change their jobs due to their advanced age and
low possibility of finding another job in the market. According to their narratives,
their job is one of the lowest-status professions that can be done only when there
is not any other option. The workers have stated that they would leave their jobs
without a second thought if the opportunity occurred, but it is clear that they do
not expect to find a new job. The more the workers fear unemployment, the more
they try to adjust themselves to precarious working conditions and this makes

them vulnerable in front of oppression mechanisms.

In the eyes of the workers the chiefs have become a source of pressure and
inconsiderateness and they experience mall management as an invisible pressure
mechanism. Although some workers stated that they were obedient and quiet, it is
observed that there is a lack of dependence between the employer and the

employee. Although the workers try to stay on their current job through their
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handling strategies, it is seen that the chiefs may put them under intense pressures
in order to force them to quit. In this case, although the workers seem to adapt to
control hierarchical relations because of precarious working conditions, it is

observed that the strategies they develop are not enough to overcome precarity.

Weakening solidarity and trust which began to be dominating in capitalist
societies is observed as individualization and becoming withdrawn in the
interviewees’ lives. The workers are alienated from both labor process in capitalist
working order and from their daily lives outside of work. At the center of
workers’ lives there is family, they define their dreams and anxieties over their
family lives and the future of their children (only two of the interviewees said they
were not married). This situation reminds Coskun’s (2012) claim which argues
that as a result of their discontent related to their lives and inequalities, workers
tend to withdraw into their personal lives, led a family centered life and they

alienate themselves.

The workers have often mentioned that they are not respected by supervisors and
customers. Allegedly, not only do they suffer from precarious working conditions,
but also from the underestimation of their efforts. According to Sennett and Cobb
(1972), in a class society, respectability has become a growing problem. The
workers expect understanding and respect from the customers and supervisors.
This situation shows that they are sensitive to hierarchical relations. In the
narratives of the workers, the feeling of longing towards autonomy and respect is
obvious, but most of the time the desire for respect is not clearly expressed;
instead feelings of sadness and resentment emerge. This demonstrates that the
respectability problem in hierarchical relations is experienced as “the hidden
injuries of class” (Sennett and Cobb, 1972).

While the number of shopping malls increase with their image of wealth presented

to middle and higher classes, the problem of why the perception of poverty is
strengthened in the working class, who come to these places to work, becomes
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visible in social inequality they experience. The workers’ define themselves as
poor within the rich-poor dichotomy; because of this perception it is necessary to
go beyond the narratives which define poverty only with material terms. Erdogan
(2007a) points out that poverty is related to a feeling structure instead of being a
financial indication in terms of cultural history of Turkey. In this respect, it is seen
that the experienced poverty is strengthened by the feelings like despair,

forgottennes, being left alone with one’s fate.

The poverty that the workers experience related to their own lives is revealed in
the inequalities experienced in their encounters with the customers in the malls, in
their relations of respect, touch, getting dirty and (not) see, as well as the
customers’ expenses, their income level and practices of involvement in social life
in their leisure times. On the other hand, it is thought that, due to heavy working
conditions and financial impossibilities, their perception of themselves as poor is
strengthened by the weakness of involvement in social life practices, insufficiency
of their financial conditions in actualizing their dreams about both their own and
their children’s future, being obliged to work in bottom layer jobs, the lack of
having proper channels through which they can express themselves and the
feeling of being left alone.

Workers’ experiences about wealth are revealed mostly in their encounter with the
customers. The customers who are defined as rich by the workers are the ones
who do not form any kind of relation with the cleaning workers unless they have
to, who have high income level, and who can spend time with their families and
friends for entertainment unlike themselves. On the other hand, “wealth” is
experienced in such an intense social inequality that it cannot be defined with

interiorized and naturalized expressions in terms of workers’ point of view.
The emphasis upon the possibility that wealth might have been gained through

illegitimate ways in the narratives of the workers shows that they do not accept
the educational and cultural authority of the rich. Instead of explaining the source
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of wealth with cultural and educational credentials, they emphasize that this
wealth might have been gained through illegitimate ways. When the narratives of
the workers questioning the source of income of the wealthy and their anxieties
about the future of the educated people are considered, it is understood that wealth
Is not justified with having good education and found just. This situation points to
the fact that the close relationship between the educational capital and economic

capital is being questioned by the workers.

Workers’ emphasis upon social injustice before class difference that they
experience in their encounters with the customers shows that they cannot
internalize economic and social inequalities. On the other hand this resentment
before social inequality is expressed by the workers through feelings like
contempt, slight and disrespect to the labor coming from the customers. Workers
mention that wealth damages moral values however there are only a few
narratives featuring their own moral values. Although it is possible to encounter
“egalitarian apprehension” even if slightly, it is observed that these apprehensions
are not enough to overcome resentment and to accept social inequality (Erdogan,
2007b). We see that the moral weapons which the workers use against hierarchical
relations are not strong enough in the face of the symbolic violence of class

differences.

On the other hand, it is seen that the workers develop subsistence and resistance
strategies against difficult social conditions. They try to make their own way with
subsistence strategies before the power of capital, and to achieve this, for
example, men work in additional works and women begin working as wage-
earners. On the other hand it can be said that working outside as wage-earners
does not create immense changes in women’s role in the division of labor or their
responsibilities within family. This stability in the division of labor shows that
patriarchal ideology maintains its existence. It is understood from the narratives of
the women that they want to transfer from temporary jobs like house cleaning to a

regular and permanent job by working in cleaning companies. However it appears

96



from working conditions that they are also subject to irregular and temporary
work relations in the cleaning sector. In this respect workers mentioned that they

had expected to work under better conditions but they were disappointed.

The intense state of despair and the concerns about the future are remarkable in
the accounts of the workers. Not even one worker said he/she was hopeful about
the future, or that conditions would improve. Although their dreams are mostly
expressed in regards to their children, it is obvious that workers are anxious about
it. Even though their children’s attainment of a good education means that they
will find better jobs than theirs, they have expressed their concerns about the
unemployment of even well — educated. They also stated that although their
children received a good education, it was almost impossible for them to have a

life like the other children who inherited a higher status from their families.

Apparently, the fact that the workers mention their concerns about white collar
unemployment shows that they have concerns about the market conditions and the
future of their children. Although all of the workers want a better job, the
conditions that they are in prevent them from having the opportunity to choose.
They stated that they did not have hopes of changing their jobs because of their
advanced age, their level of education and low possibility of finding another job in
the market. They define their dreams as “realist” considering the conditions that

they are in.

The decline of the welfare state during the process when neo-liberal discourses
began to be dominating is also apparent in experiences of the workers. The
demand from the state to protect the workers come forward frequently in the
narratives of the workers. Most of the workers said that state should have brought
an arrangement about annual leave, overtime and compensation. This situation
shows that the workers’ expectations from the state are towards the betterment of

their position and conditions within precarious employment structure.
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The distrust towards politics and hopelessness about the future of the society are
intertwined in the narratives of the workers (Erdogan, 2002b). On the one hand
they want their voice to be heard but on the other they are hopeless about the
future. The break of the representation tie between the political parties and the
workers led them to feel desperate about the future. While the workers think that
state regulations are necessary, the inability to make their voices heard and
distrust towards political process strengthen the feelings that they need to take

care of their own and that they are left to their own fate.

Even if the workers tend to withdraw into their personal lives, they do not show
submissiveness towards class relations. The workers are exposed to intense
control, the conditions are getting harder to adapt to precarious employment and
they experience social inequality every day; all of these cause the workers to
question these processes. On the other hand, the thought that there are not
alternative job opportunities, the trust issue created among the workers,
subsistence anxieties and the lack of struggle and organizing experience and also
the lack of a channel through which they can make their voice heard make it
difficult for workers to stand against the pressure and exploitation conditions.
Consequently, despite the resentment the workers show towards class differences,
the fact that they believe they cannot change their situation and their withdrawal
into their personal lives implies they do not have a tendency to collective action

anytime soon.
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INFORMATION ABOUT THE INTERVIEWEES

APPENDIX A

Name S | Age | Marital | No. Educ | Experience | Earlier
e Status of ation | in shopping | work
X child | * malls experience
Vedat M | 45 Married | 2 S.S. | 8years Stallholder,
Cleaner in
malls and
hospitals
Sevgi F |37 Married | _ P.S. | 2years Cook,
Charwoman
Filiz F |38 Married | 2 S.S. | 6years Charwoman
Zeki M | 52 Married |3 S.S. | 7years Cleaner in
hospitals
and stores
Ayse F |36 Married | 2 P.S. | 4years Charwoman
Ali M | 38 Married | 2 S.S. | 3years Painter,
Stallholder
Fatma F |33 Married | 3 S.S. | 2years Charwoman
Salih M | 29 Single - H.S. | 1year Waiter
Leyla F |44 Married | 2 P.S. | 6years Charwoman
Nurgiil F {30 Married |1 S.S. | 2years Saleswoma
n
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Nazim 53 Married H.S. | 3years Worker in
Printing
House
Ceyhun 34 Married S.S. | 6years Cleaner in
Stores
Serhat 34 Married P.S. | 5years
Mustafa 38 Married S.S. | b5years Cleaner in
Malls,
Painter
Ersan 32 Single S.S. | 1lyear Supermarke
t Cashier
Derya 29 Married H.S. | 2 months
Ismail 51 Married P.S. | 3years Constructio
n Worker
Ayten 42 Married P.S. | 4years Charwoman
Bahar 31 Married S.S. | 1year Product
Presentation
Canan 38 Married S.S. | 2years Charwoman

*P.S. Primary School

S. S. Secondary School

H. S. High School
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APPENDIX B

AN EXAMPLE OF INTERVIEWS

-Merhaba Vedat abi

Merhaba

-Biraz kendinden bahseder misin? Kag¢ yasindasin, nerelisin?

45 yasindayim ben. Kastamonuluyum.

-Evli misin, ¢cocuklarin var mi?

Evliyim iki kizim var kiigtikler daha. Biri 3 biri 6 yasinda.

-Esin calisiyo mu?

Yok o calismiyo anlamaz disar1 islerinden. Alisik degil yani cocuklarla ilgileniyo.
Zaten yaptigimiz isler zor mecbur kalmadikg¢a ¢aligsin istemem.

-Kag yildir bu iste calisiyosun?

6 yildir burdayim ama 8 yildir temizlik sektoriindeyim. Buraya gelmeden baska bi
AVM’de temizlik is¢isiydim. Bide daha once bi hastanede yine temizlik igine
bakiyodum.

-Buraya gecmenin bi nedeni var m?

Yok Oyle bi nedeni yokta. O ara baska bi is bulurum dedim ama yine temizlik
is¢iligi oldu. Arada is degisiklikleri oluyo. Gittigin yerde kag¢ yil kalabilirsin
bilemiyosun. Yine 6 yildir burdayim.

-Burda daha mu iyi cahisma kosullarin?

Yok yine ayn1 pek dise degismedi aslinda. Yine temizlik is¢isiydim yine bu isleri
yapiyodum. Hastanede de temizlik is¢iligi yaptim bi siire ayniydi degisen bise
yok. Zaten benim calistiZim yerler evime yakin olmadiklari i¢in gidip gelmek
ikisinde de zor oluyo. Onun disinda kosullar agisindan da fark eden bise olmuyo.
Burda baglamadan once ¢ok is degistirdim hig¢birininde dyle farkli degil kosullari.

-Calistigin yer degisse bile kosullarin degismiyo mu?
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Tabi ne degisicekki yaptigin isler belli alt tabaka isler yapiyosun. Her zaman
ezilensin nasil degigsin kosullarin. Kosullar1 en agir islerde ¢alisan hep sensin bise
degismiyo o yilizden.

-Niye degismiyo peki?

E egitimin yok bise yok elinde yapabildigin isler belli. Ailenin kosullar1 belli sana
sagladiklar1 imkanlar belli dyle bise degismiyo hayatinda. Hastane olsun AVM
olsun yaptigin is temizlik sonugta.

-Temizlik isi zor degil mi?

Zor tabi temizlik iginin ayr1 bi zorlugu var. Yani asgari licretle ¢alisman disinda
temizlik isciliginin asagi goriilen bi durumu var. Pis bi isle igigesin. Kimse
mecbur kalmadik¢a yapmak istemez.

-Calisma kosullarina tekrar doneriz ama c¢ok zor giinler gecirdim dedin
goriismemizden once. Yasadiklarindan bahseder misin biraz?

Bizim aslinda 20 yil 6nce durumumuz iyiydi. Biz okumadik ortaokuldan sonra
ama durumumuz iyiydi. Istanbul’da ekmek firmimiz vardi. Firinmmz iyi
calistyodu. Bi diizen kurmus gidiyoduk. Ama babamin kumar meraki bizi bu
durumlara disiirdii. Kumarda bizim her seyimizi batirdi. Babam ondan sonra
kafasini yerden yere vurdu bizi diisiirdiigli durumdan sonra. Tiirkiye’nin en fakir
insant durumuna geldik. Onca varliktan geriye hicbise kalmadi. Ben daha
cocuktum o siralar. Su satmaya basladim. Yollarda pazarlarda soguk su
sattyodum. Yollarda teneke kutu topluyodum. Yillarca hurdacilik da yaptim,
copleri karistinyodum. O biriktirdiklerimizle babamin borcunu 6demeye
calistyoduk. Hamallik yaptim senelerce. Kaportacilik yaptim. O is senin bu is
benim calistim. Giin geldi a¢ kaldim ben. Giinlerce a¢ kaldigimi bilirim ben.
Oturacak evimiz yoktu bize kapisini aganlar oldu. Benim komgsum bazen kirasini
istemezdi durumumu bildigi i¢cin ama akrabalar 6yle degil.

-Akrabalarin destek olmadi m?

Bes yil kadar akrabamin evinde otururken ¢ok zor giinler yasadim ben. Hergiin
gelir evi kontrol ederlerdi. Evi gezip zarar verdik mi diye kontrol ederlerdi.
Durumumuzu basimiza kakarlardi. Aldigimiz en ufak seye siz agsiniz bunu

napicaksiniz derlerdi. Orda konusurlardi burda konusurlardi. Bayramlarda ziyarete
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giderdik, etin kokusunu aldi1 geldi derlerdi. Képek miyim ben derdim c¢ok
tiziiliirdim o durumlara. Yani o ¢evrede de ¢ok ezildik. O zaman bi karar verdim
durumumu diizelticem dedim. Simdi gece giindiiz c¢alistyorum. Magaza
temizligine gidiyorum pazarda calisiyorum. Ailemi goéremiyorum desem
abartmam. Ama o durumlar1 yasamak kolay degildi. Yemin ettim kendime. Simdi
akrabalarin ihtiyact oluyo benden borg istiyolar vermiyorum. Eskiyi unutmam
miimkiin degil.

-Simdi gecinebiliyo musun?

Iste ben bdyle gece giindiiz ¢alistyorum. Bankadan ¢ekiyosun 800 milyon maagini
eve gidene kadar cebinde 100 milyon para kaliyo. Bu kadar borcum var hangisini
Odilylim diye diistinmeye bagliyosun. Asgari iicretle gecinmek cok zor. Ama
diyorum ya bagka isler de yapiyorum. Gece giindiiz ¢alistyorum ekonomik
durumumu diizeltmek i¢in. Bazen gozlerim kan ¢anagmma donmiis sekilde
geliyorum ise. GoOzlerimin icine birstirii igne doldurmuslar gibi hissediyorum.
Disardan goren igen biri oldugumu diisiiniir dyle geziyorum ortalikta. Uyumadan
calistigim oluyo. Aksam gidiyorum esim ¢ocuklarim uyuyo oluyo sabah
geliyorum uyuyo oluyolar. Ciinkii evde zaman geciremiyorum hi¢. Simdi geng
oldugum i¢in bu kadar caligsabiliyorum ama gelecegimi de simdiden diisiinmek
zorundayim.

-Yaslaninca ne yaparim diye endiseleniyosun di mi simdiden

Tabi hep diislinliyorum bunlar1 hasta olup c¢alisamasam ne yapicam kim
gecindiricek ailemi. Daha c¢ocuklar kiigiik onlar biiyiiylip okuycak daha. Ben
bunlart siirekli diigtinliyorum. Simdiden diistinmek zorundayim. Biz bi sekilde
idare etsek ¢ocuklar napicak diyorum.

-Cocuklarm okuyup ne is yapsin istiyosun?

Aslinda okusunlar istiyorum kendilerini kurtarsinlar. Cocuklar okumazlarsa
bizden farkli bi hayatlar1 olmaz ama zaman ko&tii bi zaman. Bizim Tirkiye’de
dayis1 olan, torpili olan heryere geliyo. Bu ¢ocuklar okusa bile bunlarin dayis1 bi
yerlerde olmayinca bise yapamazlar ben Oyle diisiinliyorum. Ama bi yandanda
istiyosun tabi temiz bi isleri olsun temiz yerlerde otursunlar. Bizim oralar kolay

yerler degil.
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-Nerde oturuyodun?

Yenidogan tarafinda. Bizim o taraflardan buralara gelince goriiyosun zor bi
ortamin iginden geliyosun.

-Nasil sikintilar var?

Simdi bizim oralarda uyusturucu kullanimi, hirsizlik gibi olaylar ¢ok olur. Benim
etrafim komple esrarci torbaci hirsiz dolu. Kolay bi ortam degil. Her tiirlii pisligin
icinden geliyorum. Adamlar aksama kadar sarap icer karisi calisir eve bakar.
Sarabina sarilir uyur sokaklarda. Bizim oralarda her tirlii pislik var. Ama
yokluktan geliyo bunlarin ¢ogu. Iste benim kizlarim var o ortamda biiyiimelerini
istemiyorum. Ondan da bu kadar ¢alistyorum. Yarin biiylidiiklerinde biz onlar1 o
ortamdan nasil koruycaz.

-AVM’ye gelince farkh geliyo mu buralar?

Tabi buralarda varlikli insanlar oturuyo varlikli insanlar geliyo. Sokaklar temiz
yokluk ne bilmez burdakiler. Bizim ortami anlamak i¢in oralarda yasamak lazim.
Hig kolay degil.

-Buraya gelenler hep varhkh miisteriler mi?

Tabi varlikli olanlar gelir ancak. Bizim ordakileri buralarda gérmen miimkiin
degil. Nas1 gelsin zaten gelip n’apsin. Burala giicii yetenler belli iste.

-Varlikh dedigin miisterilerin hayatimm merak ettigin oluyo mu buralarda
karsilastiginda?

Arada konusuyoruz arkadaslarla. Goriiyosun rahat bi hayatlar1 var diyosun. Merak
ediyosun ne is yapiyolar falan ama tabi bilemiyoruz.

-Miisterilerle iliskileriniz nasil konustugunuz oluyo mu?

Miisteriler pek umrumda degil agikcasi. Onlarin goziinde higbi degerin yok.
Yaptigin isin hicbi degeri yok. Bunu zaten yillar i¢inde goriiyosun. O yiizden bu
konuda kendini yormak bosuna. Zaten temizlik isciligi en alt seviyedeki bi is
olarak goriiliiyo. Ise baslarken bunlar1 kabul ederek basliyosun. Yaptigimiz isin
emek isteyen bi is oldugunu anlayacaklarin1 sanmiyorum. Ama dedim ya bizim

miisterilerle pek isimiz yok. Biz iste kendi kosullarimizin derdindeyiz.
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-Temizlik iscisi olmak zor dedin. Peki, AVM’de temizlik is¢isi olmanin ayr1 bi
zorlugu var m1 hastanede de ¢alismissin ya bi donem

Hastane ortami saglik agisindan daha riskli oluyo. Enfeksiyon kapma ihtimali
yiiksek. Hastayla atiklarla birebir igigesin 0 ortamda. Yani sana verdikleri giysiler
higbiri seni koruyabilecek seyler degil. Ama AVM’lerde de ¢alismak zor tabi seni
her ise kosturmaya calisiyolar. Aslinda temizlik isi zor zaten. Temizlik diye
giriyosun ama baska islere de veriyolar. Taseron ¢alistigimiz igin biitiin isleri bize
yaptiriyolar. Burda ¢ogu mecburiyetten ¢alisan insanlar yoksa akli basinda bi
insan gelip bu kosullarda ¢alisamaz.

-Ne islere kosturuyolar sizi?

Mesela kanalizasyon bizim isimiz degil. Sirketler AVM yonetimi belediyeye para
vermemek icin onlar1 da bize yaptiriyolar. Sonugta bu is i¢in sirkete para 6diiyo
yonetim ama onu is¢iye 6demiyolar. Yonetim her isi sirkete yaptirtyo. Sirkette
bize yaptirtyo. Yonetim bu isleri yapmiycaksan topla personelini ¢ek git diyo
sirkete. Sirkette bu igleri bize yaptiriyo ondan sonra. Elimizde bi tane kiirek
kuyulardan pislik ¢ekiyoruz. Ne kullaniyosunuz kendinizi bu pislikten korumak
icin dersen hicbise kullanmiyoruz. Elimizde lateks eldiven {listiimiizde tulum
incecik bi tane maske. Bunlarin hi¢biri koruyan seyler degil hepsi su ¢ekiyo.
Normalde belediyenin bu isleri yapmak i¢in makineleri var. Vakum makineleri
var onlarin. Atiyolar hortumu kocaman bi tankerle cekiyolar. Biitiin isleri biz
yapiyoruz. Tagima islerini de bize yaptiriyolar. Taseron calistiimiz i¢in biitiin
isleri bize yaptiriyolar. Ise alirken desen ayr1 bi tartakliyolar seni.

-Ne dediler mesela?

Kavgact misin diyolar. Kavgaci birine benziyosun diyolar. Tipin kayik seni
begenmedik diyolar diisiin. Daha ise girmeden asagilanmaya basliyosun zaten.
Iste sana dedim ya etrafim yoksul insanlarla dolu. Iste biraz da bunlardan
kaynaklaniyo. Sen ise almiyosun tipin kayik diyosun, o ise almiyo adam da baska
yollara sapmaya bagliyo bu sefer. Yok bu is yapmaz, yok bu kor, yok bu topal
diyip de bu insanlara is vermezsen bu adamlar ne is yapacak.

-Bunlar incitici oluyo degil mi?
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Tabi ¢ok incitici. Senin yerin dibine sokmak i¢in herseyi yapiyo adamlar. Daha ise
girmeden bagliyolar agagilamaya.

-Sonra da oyle mi devam ediyo?

Oyle devam ediyo hatta daha beter seni her tiirlii ezmeye basliyolar.

-Var m1 aklinda kalan bi olay?

Burda hergiin bi olay var ama aklimda kalsin istemem hi¢c. O olayt ben
yasamasam bi arkadasim yasiyo. Adam sana her tiirli lafi sdyleyebliyo. Boyle
seyler ¢cok oluyo bu ortamda.

-Yaptigin isi sen nasil goriiyosun?

Biz kurmali bebek gibi olmusuz artik. Makine gibi olmusuz. Higbise
diistinemiyoruz. Ordan ¢agirdilar kos oraya git, burdan ¢agirdilar kos buraya git.
Rutinlesmisiz artik. Temizlik sirketinde c¢alismak tabanda calismak. En altta
calisan insansi. En alt tabaka sen oldugun siirece biitiin pisligi sen ¢ekiyosun.
Isin 6zii bu yani. Senin bi segenek hakkin olmuyo. Ise girerken sana bi kagit
imzalatiyolar. Sen yurtdigina sehir digina ¢ikabilecegine dair kagit imzaliyosun.
Istedigim yerde calistirabilirim diye kagit imzalatiyolar sana. Seni mesela Sincana
gondericem 7 de orda olucaksin diyolar. Otobiis 6.30 da zaten benim 7 de orda
olmamin imkan1 yokki.

-Ne yapiyosun dyle olunca?

Ya gidicen ya isi birakican. Sen sunu yapmam dedigin anda biitiin bu durumlari
senin aleyhine kullanmaya bagliyo gondermek i¢in. Sana her isi yaptirirlar ama
sen bir giin bu is1 yapamam dedigin zaman hadi giile giile diyolar. Seni her iste
kullanmaya bakiyolar. Bizim yaptigimiz is nankor bi is. Hicbi sekilde degerin
yok. Iscinin hicbir sekilde degeri yok. Sefin ydnetimin miisterilerin gdziinde
sifirsin. Resmen amelelik yapiyoruz burda. Ama bizi toplayip konustuklari zaman
siz bizim elimiz ayagimizsiniz diyolar. Siz olmadan biz ekmek yiyemeyiz diyolar.
Peki is¢inin hakkini niye 6demiyosun? Su anda kimse mecbur kalmadik¢a asgari
ticretle calisan bi temizlik iscisi olmak istemiyo. Benim fazla calisma iicretimi
O0demedikleri gibi birsiirii parami kesiyolar. Kimi sirket maasi diizenli 6demez,
kimisi sigortay1 diizenli 6demez her tiirlii haksizliga maruzsun. Is¢inin hakkin

cok fazla yiyiyolar. Senin bi isin olsa kimse destek ¢cikmaz hemen arkasini doniip
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giderler. Yani sirket seni her ise kosturur her isini yapmani bekler ama sen bigiin
bile bisey talep edemezsin onlardan. Semeri sana vururlar yiikiin hepsini tasitirlar.
Yiikii tasidigin siirece sen kralsin samanin da gelir arpan da gelir hersey gelir
Oniine. Yiikiinii indirdigin anda giile giile atim derler sana.

-Sendikali olsan farkh olur muydu?

Bilmiyorum valla olabilirdi. Burda sendika iiyesi olmaya kalksan seni hemen isten
cikarmaya bakarlar. Buralarda 6yle haklarin1 aramaya kalkanlar1 tutmazlar.

-Sizin boyle bi talebiniz oldu mu daha 6nce?

Yok olmadh. iste isten ¢ikarirlar diye kimsenin boyle bi talebi olmuyo. Bide bizim
sendikalar hakkinda c¢ok bi bilgimiz de yok. Hatta arkadaslardan hi¢ duymamis
olanlar da vardir.

-Hani diyosun ya temizlik disindaki islere de veriyolar kars1 ciktiginiz
olmuyo mu?

Burda calisan insanlar ¢ok cekingen olur. Ezilmis insanlariz. Asgari iicretle
calisan ezilmis isci taraflar1 asgari licrete katlaniyosak mecburiyetten katlaniyoruz.
O yiizden ben burdan ¢ikarsam bi daha is bulamam korkusu var. Haklarimizi
savunalim tamam mi diyosun tamam diyolar. Sonra geri adim atmaya basliyolar
ortada oyle kaliyosun. Haklilar ¢iinkii ger¢ekten is bulmak ¢ok zor. Cogu ilkokul
mezunu. s bulamam diye korkuyolar. Ama dedigim gibi insanlarda bi korku var.
Simdi burda c¢alisanlarin ¢ogu ilkokul mezunu ama ¢ogu yer lise mezunu istemeye
basladi bile. Ben kendi agimdan soyliiyiim seflere fazla taviz vermem. Neden
clinkii sirketler kendini ezdirmeyen adama kolay kolay bise yapamiyolar.
Ezebildiklerini de ¢ok eziyolar. Daha Once hastanede ¢alisirken miidiirle biz
hergiin kavga ediyoduk. YoOneticimiz bi bayandi agzina geleni soyliiyodu
cekinmeden. Insanlari yerin dibine sokuyodu. Bi insan bu sekilde olamaz dedim.
Insanlar1 yerin dibine sokardi. Arkadaslar1 birbirine diisiiriirdii. Insanlarin
agzindan laf alirdi. Ben 45 yasindayim karsilarinda kiiciik bi ¢ocuk yok sonugta.
Hi¢bi midiir kalkip bana sesini yiikselterek beni rencide ederek konusamaz.
Bunlara izin vermem artik. Senin de ¢alisan olarak tepkini koyman gerekiyo.

-Nasil koyuyosun tepkini?
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Simdi sdyle bana bi is veriyo mesela ben o isi yaparim. Ama hig bi isi dort dortliik
yerine getirmem. Hemen bende sesimi yiikseltiyorum. Bazen diyorum
yapmiyorum sen bunun parasini yonetimden aliyo musun aliyosun bana niye
O0demiyosun? Bana bunu bedavaya yaptiriyosun hi¢ bi iicret 6demeden. Benim
kanunen kag¢ saat ¢alisma siirem var 8 saat, yemek ve ¢ay molasi i¢inde olmak
sartiyla. Niye sen beni 9 saat calistirtyosun diyorum. Benim 1 saatlik parami
O0demiyolar. Maas yedi buguk saat ¢calismamiz iizerinden hesaplaniyo ama imza
cizelgesine gelince ben fazla galistigimi ordan ispatlayabiliyorum. Ben bunlar i¢in
su anda bi {icret almiyorum. Ama Onlemimi almaya basladim. Evde bi dosya
yaptim biitlin yaptigim iglerin fotokopisini ¢ekip dosyama koyuyorum. 8 yildir
calismis oldugum biitiin maas bordrom elimde. Her calistigim projenin fotokopisi
imzali olarak elimde duruyo. Ne yaptim mesela kuyu temizlemisim. Belediyenin
yapmast gereken isi ben mi yaptim arkadasa veriyorum telefonumu ben buray1
temizlerken ¢ek diyorum. Biitiin hepsini biriktiriyorum belgeleri, fotograflari.
Adliyeye gittim is¢i mahkemesine gittim. Ben orda bi tane avukatla goriistiim.
Barodan bi avukat istedim. Benim durumum yok dedim senelerce siirebilir bu is
sonucta. Barodan bi avukat gelince licret 6demiyosun. Kaybeden taraftan bu
adamlar parasini aliyo zaten fazlasiyla.

-Ne oldu peki mahkeme isi?

Gittim iste barodan bi avukatla goriistim. Avukat bana elinde herhangi bi delilin
varmi dedi. Ben elimdeki biitiin imza cizelgelerini, maas bordromu avukata
gosterdim. Avukata ben bunlar1 gosterdim bakin dedim ben onlarla sadece
temizlik yapicam diye anlastim kuyu temizliycem diye anlagsmadim fotograflar
burda dedim. Amele gibi biitiin tagima islerini yapicam diye anlasmadim ama
biitlin tasima islerini yapiyoruz dedim. Ben siteler tarafinda amelelik yapsam
giinde 70 milyona bundan fazlasim kazanmiyorum. Ben temizlik is¢isi olarak
girdim burdaki biitiin isleri niye ben yapiyorum dedim. Bana avukat ne dedi biliyo
musun sen kararli misin mahkemeye vermeye dedi. Kararliysan sen yiizde yiiz
kazantyosun dedi. O fazla ¢alistiklarinin iki katini da sirkete o6dettiricem ben dedi.
Bayramlarda nasil calisiyosun dedi. Ben bayramlarda hi¢ izin kullanmiyorumki

dedim. Bayramlarda sana kolay kolay izin kullandirmiyolar. Seni gonderiyolar
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eksik adam olan projelerde ¢alistirtyolar mesela. Yonetim kontrol etse seninle 100
eleman i¢in anlagtik benim iki {i¢ elemanim nerde dese dyle bi denetim de yok.
Avukat bana sunu 6nerdi dediki ister simdi davani agalim istersen 3600 yasasini
bekle. 3600iinii kazan hakkini biraz daha genislet dedi. Ben sana o davadan bi
daire parasi ¢ikaricam dedi. Iki sene sonra seni bekliyorum dedi.

-Diger iscilerle de konusur musunuz bu haklarimzi?

Arkadaslarla hep konusuyorum anlatiyorum onlara ama arkadaslar bundan
cekiniyo. Ya kaybedersem diyolar. Bu sefer diger yerlerde tepki koyar diye
diistiniiyolar. Tazminati alamirycam mahkeme masraflarini 6diiycem diyolar bu
sefer ben ailemle de kotii olucam diyolar. Evliyse yuvam yikilicak diye
diisiiniiyolar. Boyle bi korku var insanlarda. Diyorumki arkadasim bak hig
biseyden korkmayimn siz de hakkinizi savunun diyorum. Biz is¢iler caligsanlar
olarak hakkimizi savunmadigimiz igin bu durumda kaliyoruz diyorum. Isciler
hi¢bi hakkini savunamiyo. Ondan bizi bdyle eziyolar diyorum. Bilmiyorum belki
ben kazanirsam onlarinda bdyle bi girisimi olur zamanla.

-Burda arkadaslik iliskileriniz nasil sikintilarimizi konusur musunuz?

Cok yakin arkadagliklar yok bu ortamda. Bizim arkadaslarla aramizda birlik yok
clinkii diizen bu sekilde kurulmus. Mesela biri isini 1yi yapiyo digeri bastan savma
yapiyo 1yl yapani cekiyolar sen bu adami sikistir kavga cikar seni sef yapicaz
diyolar o kisiye vaatlerde bulumuyolar. O kisi ortalig1 karistirsin istiyolar. Bu
adamu Oyle kandiriyolar. Buda o gazla gidiyo obiiriine laf sdyleyip kavga cikariyo.
Sonra bunlara tutanak tutuluyo isyerindeki diizeni bozduklarina dair. Ama noluyo
biliyomusun ikisinin de c¢ikisim1 veriyolar. Yani vaatlerde bulunduklarini da
harciyolar. Bi Ahmet gider bi Mehmet gelir hesab:1 yapiyolar. Kimse umurlarinda
olmaz. Arkadaslar da iste ii¢ glin daha kaliyim diye bakiyo.

-Baz isciler burdan ayrilirsa tazminatinin icerde kaldigini soyliiyo

Tazminat1 es ge¢ bence. Sana burdan tazminat vermemek i¢in herseyi yaparlar
zaten. Seni alir burdan gidemiycegin yerlere verir. Diyiceksin ki sen niye
calistyosun? Biiyiik firmalarin ¢evresi genis oluyo heryerde adamlar1 var bunlarin.

-Nasil bi sikint1 yaratiyo bu durum?
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Bu sefer seni diger yerlerde de iflah etmiyolar. Gidiyosun bi yere ben sikintidayim
sikayetim var diyosun sen daha ¢ikmadan bu adamlar1 ariyolar. Bi de bizde boyle
bi sikint1 var iste. Bdyle bi korkuda yasaniyo. Iste boyle olunca herkesi kendimi
koruyum diye birbirinin  kuyusunu kazmaya c¢alisiyo. Kendi  yerini
saglamlagtirmak korumak i¢in seflere yaranmaya basliyo. Herkes birbirinin
ekmegine tag koymaya bagliyo. Ben geng gelen herkese soyliiyorum gidip meslek
O0grenin burda ne isiniz var diyorum. Gidin kaportacilik 6grenin bu isin sonu yok
diyorum. En azindan elinde bi meslegin olur. Senin burda emegine deymiycek
diyorum. Magaza calisanlar1 bile yemek c¢ekleri sudur budur 2 milyar maas
aliyolar ve senden az calisiyolar. Sen burda kendini yirtryosun.

-Daha mu iyi magaza ¢ahsanlarinin kosullari?

Tabi daha iyi. Hem maaglar1 hem calisma kosullar1 daha iyi. En azindan
bizimkinden daha c¢ok saygi goren bi isleri var. Onlar bile yeri geliyo senin
yaptigin isi kiiciik goriiyo. Biz burda en alt tabakada ¢alisanlariz.

-Onlar da mu isinize sayg: gostermiyo?

Valla bence kimse saygi gostermiyo yaptigimiz ise sen de goriiyosun. Burda
yaptigimiz isin hi¢bi degeri yok diyorum ya bu konuda kendini yormak bosuna.
-Memleketin durumunu nasil goriiyosun?

Ulke olarak nereye gidiyoruz ben onu anlamiyorum. Kimin ne yaptig1 belli degil.
Bana dokunmayan millet bin yasasin durumu var memlekette. Bu memlekette
basinin caresine bakmak zorundasin. Herkes kendi ¢ikarmma bakar olmus. Alt
tabaka hep eziliyo. Bizim gibi ezilenler zaten ge¢misten korkarak gelmisiz.
Ezilerek gelmisiz bu giinlere.

-Peki alt tabakanin halinden anlayan bi parti var mi senin de begendigin?
Bence yok bdyle bi parti. Ben oy kullanmiyorum. Bu partilerin beni temsil
ettiklerine inanmiyorum. Gelenlerin ne yaptigt ortada. Kendi haklarini
savunmazsan sana kimseden fayda yok bunu 6grendim ben. Is¢i olarak kendi
haklarin1 savunmak zorundasin. Bu konuda da kendi basina oldugunu bilmek
zorundasin.

-Miicadele ederken kimseden destek istemez misin?
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Bilmiyorum herkesin birbirinin ekmeginde gozii var. Aslinda bdyle olmamasi
gerekiyo herkesin birbirini savunmasi gerekiyo isciler olarak. Ama diizen bdyle
kurulmus ondan eziliyoruz.

-Nasil degisir bu kosullar?

Devletin diizenlemeler getirmesi lazim. Herkes gibi asgari Tlicretten vergi
alinmamasini istiyorum bende. Diislin ben 45 yasina gelmisim bi glivencem olsun
istiyorum. Bu yasta isten c¢ikarsalar tekrar is bulamam korkusu yasiyorum .Iste
devletin bizim gibi asgari iicretle gecinen kesimin kosullarini iyilestirmesi lazim.
Ben kendi Onlemlerimi almaya bagladim ama devlet nasil Onlemler getirir
bilmiyorum.

-Gelecegini nasil gorityosun?

Gelecegi gorebilmen miimkiin degil. Yarin ne olacaksin bilmiyosun. Tabi benim
boyle diisinmemde yasadiklarimin etkisi var. Oyle olunca yarin basima hersey
gelebilir diyosun. Bizim gelecegi belli olmayan bi isimiz var o ylizden elimiz
ayagimiz tutuyoken biseler yapmaya bakiyoruz iste. Yasimiz oldugu yerde
durmuyo belli bi siire daha bu tempoda ¢alisabilirim.

-Hayalin var m?

Elimde mesleklerim var onlar1 kullanmak istiyorum artik. Yillarca baskasinin
yaninda calismak kolay degil. Kizlarim daha diizgiin bi ortamda yetigsin
istiyorum. Erkek cocuklarim olsaydi canimi bu kadar sikmazdim. O ortamda
biiyiirlerse bi giin sahip ¢iksan diger giin sahip ¢ikamazsin. Kiz ¢ocuklarimi bu
ortamda biliylitmek ¢ok zor. Biz onlardan sevgimizi eksik etmemeye calisiyoruz.
Yokluk ortaminda ¢ocuk biiylitmek zor hadi ben gidiyorum diyip ¢eker giderler.
Ama biiyiiycekler o zaman sahip ¢ikman zor dyle bi ortamda.

-Zaman ayirdigin i¢in tesekkiir ederim

Ben tesekkiir ederim
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APPENDIX C

TURKISH SUMMARY

Bu ¢alisma, alisveris merkezlerinde taseron olarak ¢alisan temizlik iscilerinin simif
deneyimlerini analiz etmeyi amaglamaktadir. Aligveris merkezlerinde calisan
temizlik iscileri Ornegiyle; gilivencesiz istihdam siirecine ve derinlesen sinif
farklarina ve bu yolla tecriibe edilen saygmlik sorunlarina dikkat cekilmek
istenmektedir. Ciinkii temizlik is¢ileri agir ¢alisma kosullarina tabi olmalarinin

yant sira hiyerarsik iligskilerde sayginlik sorunlarina da aciktirlar.

Bu gercevede, aligveris merkezlerinde c¢alisan temizlik iscilerinin gilivencesiz
istthdam siirecini nasil deneyimledikleri, bu siirece nasil tepki verdikleri,
giivencesiz istihdam yapisinin is¢ilerin dayanisma ve sinif bilinci gelistirebilme
olanaklarin1 nasil etkiledigi, is¢ilerin hiyerarsik smif iligkilerini nasil 6zsaygi
meselesi olarak deneyimledikleri ve siif farklarini ne dlgiide igsellestirebildikleri
tartisilmaktadir. Calisma temel olarak, neoliberal uygulamalarla sekillenen
giivencesiz istihdam iliskilerinin ve derinlesen sinif farklarinin, aligveris
merkezlerinde ¢alisan temizlik is¢ileri i¢in ne anlama geldigini ve hayatta kalma

miicadeleleri iizerinde nasil etkili oldugunu tartismaktadir.

Tiirkiye’de iscilerin siif ve ¢alisma deneyimlerini is¢ilerin kendi anlatimlariyla
inceleyen smirli sayida calisma oldugu ve alisveris merkezlerine iliskin
caligmalarin tiikketim ve miisteri odakli oldugu disiintiliirse, bu c¢alismanin
aligveris merkezlerinde calisan temizlik iscileri Ornegiyle Tiirkiye’deki sinif

literatiiriine katki yapmas1 umulmaktadir.
Bu tartigmalar dogrultusunda, bu analize imkan verecek kavramsal bir ¢erceveye

ve 1iscilerin tecriibelerine ve anlatimlarina yer verilmistir. Calismanin ilk

boliimiinde esnek ve gilivencesiz istihdam siirecine, taseron calisma rejimine ve
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Tiirkiye’deki sinif ¢caligmalarina dair kisa bir teorik tartismayla birlikte calismanin
amacindan ve arastirma yonteminden bahsedilmektedir. Calismanin ikinci
boliimii, tageron olarak ¢aligsan temizlik is¢ilerinin giivencesiz istthdam bigimlerini
siif bilinci, giiven, dayanisma ve sendikal orgiitliiliik baglaminda nasil tecriibe
ettiklerine dair ipuglar1 yakalamayi amaglamaktadir. Bununla birlikte is¢ilerin
seflerle karsilagsmalarinda smif farklarmi nasil saygmlik sorunu olarak
deneyimlediklerini, seflerin uygunsuz davraniglar1 ile ne Olgiide bas
edebildiklerini ve is¢ilerin gegim stratejilerini tartismaktadir. Calismanin {li¢lincti
bolimiinde; isgilerin miisterilerle karsilasmalarinda tecriibe ettikleri smif
farklarini, sayginlik ve yoksunluk baglaminda nasil tecriibe ettikleri, iscilerin bu
siirece nasil tepki verdikleri, tecriibe ettikleri sinif farklarini politik siireclerle ne
Olciide iliskilendirdikleri, iscilerin mevcut siyaset bigimleriyle nasil iligki
kurduklar1 ve is¢ilerin i¢inde bulunduklari kosullarin gelecek hayallerini nasil

sekillendirdigi tartigilmaktadir.

Aligveris merkezlerinin Tiirkiye’deki istihdam sorununa biiyiik bir katk: sagladigi
ve tiiketicilerin hayatin1 olduk¢a renklendirdigi yoniindeki yaygin sdylemler
emegin glivencesiz konumunu gizlemektedir. Diger taraftan, aligveris merkezleri
orneginde iscilerin tecriibelerine dair oldukca az c¢aligma bulunmasi ve yapilan
calismalarin genellikle tiiketim ve tiiketici davranislarina odaklanmasi emegin
goriinmezligini pekistirmektedir. Tirkiye’deki aligveris merkezlerinin istihdam
sorununa énemli Olcilide katki yaptigini 6ne siiren sdylemlerin glivencesiz ve ucuz
emek giiciinli mesrulastirma amaci, is¢ilerin siif tecriibelerinde ve “ter atolyesi”
olarak tanimlanabilecek calisma kosullarinda goriiniir olmaktadir (Aguiar, 2006).
Bu bakimdan AVM’lerin hiyerarsik yapilanmasi igerisinde en alt tabakada
calisan, AVM’lerin hijyen ve modern goriintiisiini miimkiin kilan temizlik

iscilerinin anlatimlar1 konu alinmaktadir.
Bu calismada Ankara’daki iki biliyiik aligveris merkezinde g¢alisan 20 temizlik

iscisinin anlatimlar1 ve tecriibeleri referans alinmaktadir. Goriismeler icin segilen

aligveris merkezleri, 2014 yili itibariyle Ankara’da bulunan yaklasik 38 aligveris
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merkezinden ayni konumdaki iki biiyiik aligveris merkezidir. Buralara gelenler
daha ¢ok orta ve iist sinif miisterilerdir. Boylece iscilerin sinif tecriibelerinin agik
bir sekilde anlatilabilmesi amaclanmistir. Alisveris merkezlerinde ¢alisan kadin
is¢i sayis1 erkek isci sayisindan az olmasina ragmen her bir aligveris merkezinden
esit sayida kadin ve erkek isciyle goriisiilmiistiir. Iscilerin yorucu ve esnek calisma
saatleri ve galisma yerlerine uzak semtlerde oturmalari nedeniyle goriismeler sik

sik ertelenmis ve bu nedenle alan ¢alismasi 9 ay gibi uzun bir zaman almstir.

Giivencesiz c¢alisma kosullarinin yarattigr en 6nemli sonuglardan birisi siiphesiz
is¢ilerin devamli olarak tecriibe ettikleri isini kaybetme korkusu ve bununla
birlikte gecinme kaygisidir. Bu bakimdan bazi is¢iler, seflerinin disaridaki kisilere
calisma kosullartyla ilgili hi¢bir sekilde bilgi vermemeleri konusunda kendilerine
baski yaptiklarint soyleyerek bu ¢alismaya dahil olmaktan ¢ekindiklerini
belirtmislerdir. Diger taraftan, calismaya katilan isciler yogun calisma saatlerine

ragmen goriismeyi kabul edip tecriibelerini igtenlikle paylagsmislardir.

Fordist {iretim sisteminin i¢ine diistiigli kriz sonrasinda ikinci biiyiik endiistriyel
donem olarak tanimlanan siliregte emek — sermaye iliskisinde doniisiimler de
ortaya cikmaya baslamistir. Tirkiye’de devletin 6zel tesebbiisleri destekleme
stireciyle, liretim iligkilerinde esneklesme, taseronlagsma ve emek piyasasinda isci
aleyhine diizenlemeler yoluyla ¢alisma iliskileri neo — liberal politikalarla
sekillenmeye baslamistir. Bu siire¢, Tiirkiye’de 1980 darbesi sonrasi yasanan
gelismelerle ideal sosyal devlet modelinden vazgecilmesi olarak tanimlanir
(Durak, 2012). Devlet politikalariyla sermaye birikim siirecinin dniindeki engeller
kaldirilirken is¢iler gittikce daha agir calisma kosullarina maruz kalmaya
baslamiglardir. Boylece, is¢ilerin ge¢im kosullarinin tiimiiyle isverene bagl
oldugu ve devletin emek siirecini diizenleme islevi yerine {iretimin digsal sartlarini

koruma gorevi tistlendigi bir siirece girilmistir.

12 Eylil 1980 miidahalesiyle Tiirkiye’de emek piyasasit giivencesiz, esnek,

Ozellesmis ve taseronlasmis bir nitelik kazanmaya baslamistir. Bu siirecte neo —
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liberal birikim rejimine uygun olarak is¢i sinifi iizerinde hegemonik bir kontrol
kurulmus ve is¢i sinifi hareketleri énemli Olgiide gerilemistir. Diger taraftan,
Tirkiye’de esnek istthdam yapisinin olgunlagsmasi taseron, gegici ve sozlesmeli
calisma iliskileriyle birlikte gilivencesizligi de pekistirmistir. Boylece esneklik,
sendikasizlik, giivencesizlik ve agir calisma kosullar1 istihdam yapisinin goze

carpan karakteristikleri haline gelmistir (Durak, 2012).

Emek piyasasindaki hizli doniisimler sonucu somiirii iligkileri belirginlik
kazanmaya baslarken arti — deger {iretimine mesruiyet saglayan mekanizmalarla
birlikte yeni ticretlilik iliskileri de ortaya ¢ikmaya baslamistir (Kog, 2010). 1980’11
yillardan itibaren liberal politikalarin artan etkisine bagli olarak taseronlasma
siireci hiz kazanmaya baglamistir. Taseronluk sistemi is¢ilerin Orgiitlenmesini
engelleyen sendikasizlastirmanin araci haline gelmistir. Iscilerin sendika catist
altinda yer almamasi ise ciddi hak kayiplarina ugramalarina neden olmaktadir. Bu
bakimdan taseronluk sistemiyle agir calisma sartlarina maruz kalan ve is
giivencesi olmayan, sayilar1 yildan yila artis gosteren bir kesim olusturulmustur

(Taskiran, 2011)

Diger taraftan, esnek {iretim iligkilerinin sonucu olarak bireyin kisiligi ve karakteri
aginma tehlikesiyle yiiz yiize kalmigtir. Yeni kapitalizmin an’a odaklanan
zamansal boyutu bireyin duygusal yasamini da onemli Olciide etkilemektedir.
Karakterdeki baglilik, sadakat, hedef sahibi olmak ve kararlilik gibi 6zellikler
erozyona ugrama tehlikesi ig¢indedir. Gilivensizlik, endise ve siirekli yeni
durumlara adapte olma ahlaki degerler iizerinde yikic1 etkiler yaratmaya
baslamistir. Bu yeni calisma sekli is¢iler arasindaki baglari zayiflatip bir isi
yapmak icin bir araya gelen bireyler haline doniistiirmesi agisindan da onemlidir.
Kisa vadeye odaklanmis toplumsal bir diizende insanlarin sadakat, giiven ve

bagliliklarini siirdiirebilmeleri neredeyse olanaksiz hale gelmistir (Sennett, 1998)

Bununla birlikte, gilivencesizligin en Onemli sonuglarindan birisi de Oguz’un

Candeais’e (2008; cited in Oguz, 2011) referansla bahsettigi “cifte

120



giivencesizlestirme” siirecidir. Buna gore, “neoliberalizm bir yandan emekgilerin
calisma kosullarin1 giivencesizlestirirken, 6te yandan toplumun genis kesimlerinin
bireysel ve toplumsal yeniden iiretim siirecini de (saglik, barinma, ulasim gibi)
giivencesizlestirmistir”. Castel’in (Castel, 2004: 41) belirttigi gibi aldigi tcret
sayesinde gecinebilen birey; hastalik, issizlik, kaza ya da yaslilik gibi nedenlerle
calisarak yasamini kazanamaz duruma gelmisse o kisi kendi yasamina hakim
olmakta yetersiz kalir. Bu noktada sosyal devletin rolii Castel’in (2004: 41)
tartismasiyla anlam kazanmaktadir. Castel’e gore, ticret sistemine dayali toplumda
devletin temel islevi “sosyal giivensizligi onleyebilmek, yani toplumsal riskleri

azaltma yoniinde etkin davranig sergileyebilmektir”.

Giivencesizlesmenin diger bir yoniine bakarsak, sermayenin zaman ve mekan
smirlarint  asarak  akigkanlik  kazandigi  siiregte  c¢alisma  kosullarinin
giivencesizlesmesinin yan1 sira “calisan yoksullar” olgusu ortaya ¢ikmistir. Bora
ve Erdogan’in (2011a) bahsettigi iizere, istihdamdaki daralmanin yapisal bir
nitelik kazanmasi, issizligi ve glivencesizligi sadece mavi yakalilar i¢in bir tehdit
olmaktan ¢ikarmis beyaz yakalilar i¢in de bir tehdit unsuru haline getirmistir. Bu
durum proleterlesmenin is¢i sinifina 6zgli bir durum olmaktan c¢ikip emek
giiciiniin diger katmanlarini da i¢ine almaya basladigina isaret etmektedir. Sonug
olarak denilebilir ki, glivencesiz istihdam ¢alisma yasaminda bir istisna olmaktan
cikmigstir. Oguz’un (2011) dikkat gektigi gibi, 1990’1 yillardan giiniimiize uzanan
siirecte esnekligi ve giivencesizligi “kiiresel rekabet giliciinii artirma”
sOylemleriyle mesrulastiran politikalar, 2008 krizi sonrasinda “istihdami artirma

sOylemlerini” 6ne siirmeye baslamistir.

Iscilerin tecriibelerinde giivencesizlik; is giivencesinden ve sosyal haklardan
yoksun olarak siirekli olarak hissettikleri kaygi duygularinda ortaya ¢ikmaktadir
(Oguz, 2011). Fazla calisma siireleri, sozlesmede goriinen isler disinda islere
verilme, isini kaybetme ve bunun sonucunda yeni bir i bulamama endisesi ve
piyasadaki diger islerin de calisma kosullarinin agir olmasi is¢iler i¢cin emek

piyasasinin zorlayici kosullar1 anlamina gelmektedir.
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Tiirkiye’de sinif temelli dayanismanin olusturulmasinda yasanan giivensizlik
sorununa ve sendikal dayanigmanin gerilemesine sebep olan faktorlerden birisi
sliphesiz neo — liberal politika uygulamalaridir. Neo — liberal ekonomik
politikalarla, sermaye ve emek arasindaki iliski sermaye lehine kurulurken emegin
orgiitliiliigii ve maliyeti distiriilmiistiir. Bu siirecte sendikal faaliyetler ve iscilerin
formel orgiitliiliigii de zayiflamaya baslamistir. Sendikal nedenlerle isten ¢ikarma
ve hiikiimet politikalart yoluyla sendikal haklarin ihlalinden payini alanlarin
basinda ise Tiirkiye’de hizla yayginlik kazanan tageron sistemiyle gilivencesiz
olarak calistirillan isciler gelmektedir. Bu anlamda taseron istihdam bigimi
sendikal orgiitlenmenin engellenmesinin temel araglarindan biri haline gelmistir.
Bu bakimdan taseron calisma rejimi; is¢i smifinda meydana getirdigi kati
par¢alanmalarla, sOmiiriiye karsi direnci kirmasiyla ve emek siireci
orgiitlenmesinde sendikalar1 dislamasiyla despotik bir emek rejimidir (Taskiran,
2011).

Isverenin baskisi, sendikal faaliyetlere olan giivensizlik ve sendikalar hakkinda
fikir sahibi olmama sendika tiyeligini engelleyen nedenlerdendir. Bununla birlikte,
yeni toplumsal diizende kolektif kurumlara olan giiven azalirken yalnizca kendine
giivenen ve bagkalarindan destek almaktan kacinan bireyci yaklasimlar ve
yalitilmis bireyler ortaya ¢ikmistir. Bu durum iscilerin orgilitlenme egilimlerini
zayiflatmaktadir. Bununla birlikte is¢ilerin giivencesiz olarak degerlendirdikleri
Tiirkiye’deki istthdam yapisi, iscilerin igsiz kalmalarina dair 6nemli endiseler
yaratmaktadir. Bu kosullar altinda, ilerleyen yaslari, hastalik durumlar ve diisiik
egitim seviyeleri gibi nedenlerle igsiz kalma korkusu is¢iler icin devamli tecriibe
edilen bir kaygi haline gelmistir. Iscilerin isini kaybetme korkusunu yogun olarak
deneyimlemelerinin en 6nemli nedeni ise siirekli olarak isten ¢ikarilma riskine
maruz kalmalarndir. Goriisiilen isgilerin islerini kaybetme endisesi tagimalar1 ve
birbirlerine rakip kilinmalari onlar ortak kader anlayisindan uzaklagtirmis ve bu
durum agikga is¢i sinifi bilincinin gelismesinin niinde bir engel haline gelmistir.
Iscilerin aralarindaki birligin pargalanmasi ve sendikal orgiitliiliikten yoksun

olmalar1 siif bilinci gelistirmelerinin 6niindeki engellerdir ve bu siire¢ isgiler
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arasindaki dayanismayr zayiflatmaktadir ve onlart ortak miicadeleden

uzaklastirmaktadir.

Goriigiilen  isciler daha ¢ok sendikalarin  kendilerine  bilinmezligini
vurgulamiglardir ve bu anlamda is¢ilerin sendikal orgiitliiliik talebinin de zayif
oldugu goriilmektedir. Iscilerin aralarindaki birligin énemli dlgiide parcalandig
goriilmekle birlikte, aralarinda birlik olsaydi kosullarinin ¢ok daha iyi olacagina
dair anlatimlar1 smifsal c¢ikarlarindan tamamen habersiz  olmadiklarini

gostermektedir.

Sefler iscilerin karsisinda patron figiirii olarak baski ve anlayigsizlik kaynagi
haline gelirken AVM yonetimi ig¢ilere tamamen goriinmez bir baski mekanizmasi
olarak tecriibe edilmektedir. Bazi isciler her ne kadar itaatkar ve sessiz
goriindiiklerini belirtseler de is¢i ve isveren arasinda baglilik iligkisi kurulmadigi
goriilmektedir. Isciler her ne kadar gelistirdikleri stratejilerle simdiki islerinde
kalabildikleri kadar kalmaya caligsalar da seflerin isi biraktirmaya yonelik yogun
baskilarina maruz kalabildikleri goriilmiistiir. Bu durumda, giivencesiz ¢alisma
kosullar1 nedeniyle is¢iler denetime, baskiya ve hiyerarsik iliskilere uyum saglar
gibi goriinseler de gelistirdikler1 bu stratejilerin  gilivencesizligi asamadigi

goriilmektedir.

Iscilerin miisterilerle karsilasmalarinda deneyimledikleri siif farklari karsisinda
toplumsal adaletsizlige vurgular1 ekonomik ve toplumsal esitsizlikleri
i¢sellestirmediklerini gdstermektedir. Bazi isciler hem miisterilerle iliskilerinde
hem de yonetimle olan iligkilerinde sayg1 gérmediklerini sik sik vurgulamiglardir.
Yaptiklart isi deger gérmeyen bir is olarak tanimlayan iscilerin saygiyr dert
ettikleri goriilmektedir. Misterilerden ve seflerden anlayis ve saygi beklemeleri
bu hiyerarsik iliskilere duyarli olduklarini  gdstermektedir. Iscilerin
anlatimlarindan smifsal konumlari adaletsiz olarak anlamlandirdiklar1 ve bu
anlamda miisterilerin elestirilerini igsellestirmedikleri goriilmektedir. Diger

taraftan smif farki deneyimleri icerleme, adam yerine konmama ve emege saygi
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duyulmamas1 gibi duygularla ifade edilmistir. Is¢ilerin bazilar1 miisterileri simarik
ve sonradan gorme olarak nitelendirmis ve paranin insani degerleri yiktigini
vurgulamuslardir. Isciler zenginligin ahlaki degerleri yiprattigindan bahsetmis
ancak kendi ahlaki degerlerini 6n plana ¢ikaran oldukga az anlatima rastlanmistir.
Arastirma kapsaminda goriisiilen is¢ilerin hiyerarsik iligkilere iliskin anlatimlari
degerlendirildiginde bu iligkiler mesru kabul edilmemis ancak disariya yonelen bir
otkeyle karst da ¢ikilmamustir. Iscilerin anlatimlarinda &zerklige ve saygiya
duyulan 6zlem agikca goriilmekle birlikte ¢ogu zaman saygi duyulma istegi agik
acik ifade edilmemis, bunun yerine iliziilme ve giicenme gibi duygularla ifade

edilmistir.

Neoliberal birikim siireciyle birlikte aligveris merkezlerinin sayisinda da gozle
goriiliir bir artis yasanmaya baslamisitr. Aligveris merkezleri orta ve {ist sinifa
sunduklar1 zenginlik imajlariyla yildan yila artis gosterirken bu mekanlara
calismak icin gelen isci sinifinda neden yoksulluk algisini gii¢lendirdigi sorunsali
is¢ilerin tecriibe ettikleri toplumsal esitsizliklerde goriiniir olmaktadir. Calisma
kapsaminda goriismeler i¢in segilen aligveris merkezlerinin orta ve st sinif
miisterilere hitap ettigi ve temizlik iscilerinin buralara sadece calismak icin
gelebildigi  goz  Onlinde  bulunduruldugunda, is¢ilerin  miisterilerle
karsilagmalarinda  siif farklarimi  yogun bir sekilde deneyimledikleri

anlasilmaktadir.

Gortligiilen temizlik isgilerinin kendilerini yoksul olarak tanimlamalar1 ve bu
yonde sekillenen tecriibelerinin analizi Tiirkiye’de yoksulluk baglaminda hakim
egilimlerden uzaklasan akademik tartismalara basvurmay1 gerektirmistir. Erdogan
(2002) Tirkiye kiiltiirel tarihi agisindan yoksullugun maddi bir gésterge olmaktan
ziyade bir hissetme yapisiyla iliskili olduguna dikkat ¢ekmektedir. Bu bakimdan,
tecriibe edilen yoksullugun caresizlik, unutulmusluk, kaderiyle bas basa kalmislik
gibi duygularla pekistigi goriilmektedir. Isgilerin kendi yasamlarina dair tecriibe
ettikleri  yoksulluk, o&zellikle aligveris merkezine gelen miisterilerle

karsilagsmalarindaki saygi, dokunma, kirlenme ve gérme(me) iliskileriyle birlikte,
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musterilerin harcamalar1, gelir diizeyleri ve isten kalan zamanlarinda sosyal
hayata dahil olma pratikleri karsisinda tecriibe edilen esitsizliklerde ortaya
cikmaktadir. Diger taraftan, calisma kosullarinin agir olmasina ve maddi
imkansizliklara bagli olarak isgilerin sosyal hayata dahil olma pratiklerinin zayif
olmasi, c¢ocuklarmma ve kendilerine dair hayallerinin gerceklesmesinde iginde
bulunduklar1 maddi kosullarin yetersiz olmasi, egitsel ve kiiltiirel imkanlariin
kisitli olmasi, kendilerini ifade edebilecekleri kanallardan yoksun olmalar1 ve bu
cercevede kendi kaderlerine terk edilmislik hissinin kendilerine dair yoksulluk
algisim giiglendirdigi diisiiniilmektedir. Iscilerin zenginlige dair tecriibeleri de
yine en ¢ok miisterilerle karsilasmalarinda ortaya ¢ikmaktadir. Iscilerin zengin
olarak tanimladigi miisteriler; zorunlu olmadik¢a temizlik is¢ileriyle iliski
kurmayan, cogunlukla gelir diizeyinin yiiksek olmasinin yani sira kendilerinin
aksine, ailesiyle ve arkadaslariyla gezmeye ve eglenmeye zaman ayirabilen
miisterilerdir. Diger taraftan, iscilerin bakis agisindan “zenginlik” i¢sellestirilmis
ve dogallastirilmis anlatimlarla ifade edilemeyecek kadar yogun esitsizlik

iligkileriyle tecriibe edilmektedir.

Geleceginin simdikinden daha 1yi olacagini ve gelecege umutla baktigini sdyleyen
higbir is¢i olmamistir. Gortisiilen is¢ilere gelecekle ilgili hayalleri soruldugunda
saskinlikla karsilamalari ve belirsizlige vurgulart giivencesiz ¢alisma kosullarinin
hayal kurabilmelerini engelledigini gostermektedir. Bunula birlikte, kurulan
hayaller de daha cok calisma kosullar1 daha i1yi bir 15, ev sahibi olma ve
cocuklarinin iyi bir egitim almasina odaklanmaktadir. Ocak (2007: 158)
yoksullugun kentsel mekansalligina iliskin ¢alismasinda yoksullarin hayallerinin
basini sokacak bir ev sahibi olmaya odaklandigindan s6z etmektedir ve bu durumu
yoksullukla bas edebilmenin temel gerekliliklerinden birisinin kira 6demekten
kurtulmak olmasiyla agiklamaktadir. Benzer sekilde bu calismada da bazi isgiler
ev sahibi olmayla ilgili hayallerinden bahsetmislerdir. Ancak bununla birlikte bu
hayallerini gergeklestirebilmelerinin imkansizligin1 da vurgulamislardir. Iscilerin
hayalleri en ¢ok ¢ocuklar lizerinden ifade edilse bile ¢ocuklarinin gelecegine dair

oldukca endiseli olduklar1 anlagilmaktadir. Cocuklarinin iyi bir egitim alsalar dahi
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ailelerinden yiiksek bir statii ve egitim devralanlarin hayatlari gibi bir hayata sahip
olmalarinin neredeyse imkansiz oldugunu belirtmislerdir. Diger taraftan,
cocuklariin okuyup iyi bir egitim almalar1 her ne kadar kendi yaptiklar1 ise gore
statlisii daha yiiksek bir is bulabilmeleri anlamina gelse de iyi egitimli insanlarin

bile issiz kalabildiklerine dair endiselerini de dile getirmislerdir.

Iscilerin hepsi calisma kosullar1 daha iyi bir is istemekle birlikte icinde
bulunduklar1 kosullar se¢im yapma sansina sahip olmalarim1 engellemektedir.
Yaglarinin ilerlemesine, egitim seviyelerine ve piyasada baska bir is bulma
olasiligmin diisiik olmasina bagli olarak is degistirebileceklerini  timit
edemediklerini belirtmislerdir. Iscilerin icinde bulunduklar1 kosullarin hayallerini
gerceklestirmelerini engelledigi goriilmektedir. Bu durumda, is¢iler hayallerini

kendi kosullarina dayanarak “gergekei” bir sekilde belirlemektedirler.

Bununla birlikte, kapitalist toplumlarda egemen hale gelmeye baslayan
yalnizlagsma, zayiflayan dayanisma ve giliven duygulart goriisiilen isgilerin
yasamlarinda bireysellesme ve ige kapanma davraniglari olarak gézlemlenmistir.
Kapitalist ¢alisma diizeninde isciler emek siirecine yabancilagirken isten kalan
zamanlardaki giindelik hayatlarina da yabancilasmaya baslamislardir. Iscilerin aile
merkezli bir yasam siirmeleri, hayallerini ve kaygilarin1 aile yasamlar1 ve
cocuklarinin gelecekleri iizerinden tanimlamalari, ki goriisiilen iscilerden yalnizca
iki kisi bekar oldugunu sdylemistir, Coskun’un c¢alismasinda giindeme getirdigi,
iscilerin yasamlarina ve esitsizliklere iligkin hosnutsuzluklarinin bir sonucu olarak
0zel yasamlarina kapanma ve aile merkezli bir yasama yonelme ve yabancilasma

egilimlerini akla getirmektedir (Coskun, 2012)

Diger taraftan, zorlu toplumsal kosullar karsisinda iscilerin gecinme stratejileri
gelistirdikleri goriilmektedir. Ozellikle erkek iscilerin ek islerde calismasi,
kadinlarin disarida {icretli olarak calismaya baslamasi gibi yollarla sermayenin
hiikmiiniin karsisinda gec¢im stratejileriyle kendi yollarin1 ¢izmeye calistiklar

gorilmektedir. Kadinlarin disarida iicretli olarak ¢alismaya baslamalarinin aile
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icindeki sorumluluklarinda ve is bolimiinde pek fazla degisiklik yaratmadig
goriilmektedir. Kadinlarin anlatimlarindan ev temizligi gibi gecici islerden
temizlik sirketlerinde calisarak diizenli ve kalic1 bir ise gecis siireci yasamak
istedikleri anlasilmaktadir. Ancak temizlik sektoriinde de diizensiz ve gegici is
iligkilerine tabi olduklar1 ¢alisma kosullariyla acikg¢a ortaya cikmaktadir. Bu
dogrultuda isciler de bu ise baslarken ¢ok daha iyi kosullarda calisacaklarini

diisiindiiklerini ve hayal kirikligina ugradiklarini belirtmislerdir.

Iscilerin siyasi siire¢lere dair anlatimlarinda ortaya ¢ikan elestirel tutumlar1 ve
ofkeleri bu siireclere olan gilivensizliklerini gostermektedir. Goriisiilen iscilerin
cogu destekledikleri partilerden bahsederken partilerin iilke ekonomisine
katkisindan ziyade alt smifa yaklasimlarini ve toplumsal esitsizlikleri
vurgulanuglardir. Iscilerin hemen hemen hepsi oy verdikleri partilerin alt sinifin
kosullarmi diizenlemedigini ve kendilerine sahip ¢ikmadiklarint belirtmislerdir.
Bu durumda goriisiilen is¢ilerin partiler arasindaki mobilizasyonlarinda alt sinifa
yaklagimlarin 6nemli bir rol oynadigi goriilmektedir. Bazi isciler alt siniflarin
haklarinin diizenlenmedigini ve bu yiizden alt siniflarin ezildigini diistinmektedir.
Bu anlamda bazi isciler alt sinifin kendi kaderlerine terk edildiginden ve kendi

baglarinin ¢aresine bakmak zorunda kaldiklarindan s6z etmislerdir.

Neo — liberal politikalarin hakim olmaya basladigi siiregte devlet desteginin
azalmas1 is¢ilerin tecriibelerinde de agik¢a goriilmektedir. Devletin is¢ilere sahip
cikmas: talebi iscilerin anlatimlarinda sik sik ortaya ¢ikmaktadir. Iscilerin cogu
yillik izinlerine, fazla calisma saatlerine ve tazminatlara iliskin devletin
diizenlemeler getirmesi gerektigini belirtmislerdir. Bu durumda, is¢ilerin devletten
beklentilerinin giivencesiz istthdam yapist i¢indeki konumlarini ve kosullarini

tyilestirmeye yonelik oldugu goriilmektedir.
Iscilerin anlatimlarinda devletin iscilere sahip ¢ikmasi talebi ile siyasete olan

giivensizlik igige ge¢mistir. Isciler bir yandan seslerini duyurmak isterlerken diger

yandan gelecege iliskin umutsuz olduklarmi belirtmislerdir. Siyasi partiler ile
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isciler arasindaki temsil baginin kopmasi iscilerin gelecege dair yogun bir
umutsuzluk hali ig¢inde olmalarina neden olmaktadir. Isciler devlet
diizenlemelerinin gerekli oldugunu diisiinmekle birlikte seslerini duyuramamalari
ve siyasi siirece iliskin giivensizlik i¢inde olmalar1 kendi baglarinin g¢aresine
bakmak zorunda olduklar1 ve kendi kaderlerine terk edildikleri hislerini
yogunlastirmistir. Ancak bu c¢alisma kapsaminda goriisiilen is¢ilerin  kendi
kaderlerine terk edildikleri diisiincesi tevekkiil icinde olmalarina degil, seslerini

duyurabilecekleri mecralardan yoksunluga ve yalnizlagsmaya isaret etmektedir.

Biitiin bu stiregler is¢ilerin idare etme stratejileriyle kontrol etmekte zorlandiklari
ve deneyimledikleri simif farklarini gelistirdikleri stratejilerle yumusatamadiklar
siireglerdir. Diger taraftan iscilerin siyasi siire¢lere olan giivensizligi de kendi
kosullarina dair umutsuz olmalarina neden olmakta ve kendi baslarmin garesine
bakmak zorunda olduklarin1 disiindiirmektedir. Biitiin bunlarin sonucunda
iscilerin  esitsizliklere kars1  hosnutsuzluklar1 kendi 6zel yasamlarina
kapanmalarina neden olmaktadir. Tepkilerini ve isteklerini dile getirebilecekleri
bir konumda olmamalari, simif farklarin1 dogallastiramadiklar1 “gizli bir yara”
olarak yasamalarmma ve durumlarini igsellestirmedikleri halde tepkisiz

goriinmelerine neden olmaktadir.
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APPENDIX D

TEZ FOTOKOPISIi iZiN FORMU

ENSTITU

Fen Bilimleri Enstitiist

Sosyal Bilimler Enstitiisii X

Uygulamali Matematik Enstitiisii

Enformatik Enstittisi

Deniz Bilimleri Enstitiisii I:I
YAZARIN

Soyadi: UNSEVER

Adi : AYCA

Béliimii : MEDYA VE KULTUREL CALISMALAR

TEZIN ADI (ingilizce) : CLASS EXPERIENCES OF SHOPPING
MALL WORKERS IN ANKARA

TEZIN TURU : Yiiksek Lisans Doktora I:I

. Tezimin tamamindan kaynak gosterilmek sartiyla fotokopi aliabilir. X

. Tezimin igindekiler sayfasi, 6zet, indeks sayfalarindan ve/veya bir
boliimiinden kaynak gosterilmek sartiyla fotokopi alinabilir.

. Tezimden bir (1) yil siireyle fotokopi alinamaz.

TEZIN KUTUPHANEYE TESLIiM TARIiHI:
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